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COJAEPKAHUE JUCHUITJIMHBI

Pa3genl

Tempbl

Pazgen 1. PedepupoBanue
CHEIUATU3UPOBAHHBIX TEKCTOB
Ha temy “Corporate life”

Tewma 1.1. pa3z6op u pedepupoBanue ctaTbu Ha TeMy “Start-

up”

Tewma 1.2. pa3zdop u pepepupoBanue CTaThu HA TEMY
“Investment and funding”

Tewma 1.3. pa36op u pepepupoBanue CTaThu HA TEMY
“Corporate ethics”

Tewma 1.4. pa3zdop u pepepupoBanue CTaTbu HA TEMY
“Managing employees”

Paznen 2. PedepupoBanue
CHELMAJIU3UPOBAHHBIX TEKCTOB
Ha Temy “Trade”

Tema 2.1. pa36op u pedepupoBanue crathii Ha Temy “Climate
change and International trade”

Tema 2.2. pa3bop u pedepupoBaHHe CTATbU HA TEMY
“Globalization impacts on trade and employment”

Tema 2.3. pa3bop u pedepupoBanue cTatb Ha Temy “Insider
trading situation in 2017”

Paznmen 1. PedepupoBanue
CIIEIHATM3UPOBAHHBIX TEKCTOB
Ha Temy “Marketing”

Tema 1.1. pa3bop u pedepupoBanue cratbu Ha Temy “Content
Marketing”

Tema 1.2. pa30bop u peepupoBaHHe CTATHU HA TEMY
“Advertising and promotion”

Tewma 1.3. pa3bop u pedepupoBanue CTaTbu HA TEMY
“Customer satisfaction”

Tema 1.4. pa36op u pedepupoBanue cratb Ha Temy “Public
and media relations”

Paznen 2. PepepupoBanue
CHELATN3UPOBAHHBIX TEKCTOB
Ha Temy “Merger and
acquisition”

Tema 2.1. pa3bop u pedepupoBanue ctatbu Ha TemMy “HOw
merger occurs”

Tema 2.2. pa30op u peepupoBaHue cTaTbu Ha TeMy “Mergers
vs Acquisitions”

Tema 2.3. pa30op u peepupoBaHue cTatbu Ha Temy “How to
take advantage of synergies”

Tema 2.4. pa30op u peepupoBaHHe CTATbU HA TEMY
“Understanding the buyout circumstances”

Paznen 1. PepepupoBanue
CHELMATN3UPOBAHHBIX TEKCTOB
Ha Temy “Management”

Tema 1.1. pa36op u pedepupoBanue crateu Ha Temy “Conflict
management”

Tema 1.2. pa30op u peepupoBaHHe CTATbU HA TEMY
“Leadership”

Tema 1.3. pa3bop u pedepupoBanue cTaTb Ha TemMy “Time
management”

Tema 1.4. pa30bop u pedepupoBaHue CTaTbu Ha TeMy “Team
building”

Pazgen 2. PedepupoBanue
CHEIHATM3UPOBAHHBIX TEKCTOB
Ha TeMy “‘Success”

Tema 2.1. pa36op u pedepupoBanue cTatbu Ha TemMy “‘How to
make your next conference a success”

Tema 2.2. pa36op u pedepupoBanue cTatbi Ha Temy “How to
achieve your dreams”

Tema 2.3. pa3bop u pedepupoBanme cTaThu Ha Temy “Practice
doesn’t make perfect”
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COJAEPKAHUE JUCHUITJIMHBI
Pa3pennl TeMBI
Tema 2.4. pa3dop u pedepupoBaHue CTaThu Ha TeMy “The
effort effect”
Tema 3.1. pa30oop u pedepupoBaHue cTatbu Ha Temy “The art
of failure”
Pasjien 3. Pedpepuposatie gslec.;ﬁéﬁ@%p u pedeprupoBaHue cTaThi Ha Temy “The
CHCHHATUSMPOBAIHBIX TCKCTOB "oy 1a 3.3 pazbop u pedepupoBanue crathu Ha Temy ““Toyota
Ha temy “Failure” crisis”
Tewma 3.4. pa36op u pedepupoBanue ctatbtl Ha Temy “What if
the secret to success is failure?”

HaunmenoBanue
JTUCIHHUILIMHBI

«IIpodeccronanbHbIN pyCCKUM S3bIK KaK MHOCTPAHHBII

O0bEéM TUCHUILIHHDI,
3E/ak.u.

6/216

COJAEPKAHUE JUCHOUIIJIMHBI

Paszneasnl

Tempbl

Pazpgen 1.

Tewma 1.1. IloBecTBOBaTENBHOE MPEITIOKEHHE.

Tema 1.2. YTBepauTensHoe U OTPULIATENBHOE MPEATIOKEHHUE.

Tema 1.3. OnymieBn€HHbIE U HEOYICBIEHHBIE CYIIECTBUTEIIbHBIC.
Tewma 1.4. JIluunble MECTOUMEHHUS OH, OHA, OHO.

Paznen 2.

Tema 2.1. EXMHCTBEHHOE U MHOKECTBEHHOE YUCIIO
CYILECTBUTENbHBIX.

Tema 2.2. Hapeuns mecra.

Tewma 2.3. JIuyHOE MECTOMMEHHUE OHHU.

Paznen 3.

Tema 3.1. UnpuHUTHUB raroma.

Tema 3.2. JIuuHble MECTOUMEHUS.

Tema 3.3. CrpsikeHHeE TI1arojos.

Tewma 3.4. IlputspkarenbHbIE MECTOMMEHUS.
Tema 3.5. Hapeuus o6pa3a neiicTBusl.

Paznen 4.

Tema 4.1. Ima npuitaratenbHOE.

Tema 4.2. Paznuune npuinarateiabHbIX U Hapeunil.
Tema 4.3. BeipaxkeHnue «Y MEHS €CTbY.

Tema 4.4. YkazarenbHble MECTOUMEHHUSL.

Pazgen 5.

Tema 5.1. BuaurenpHbIN agex 0oObEKTA.

Tewma 5.2. BuHUTENbHBIN Na/1€K HEOAYIIEBIEHHBIX
CYIIIECTBUTENIbHBIX (€IMHCTBEHHOE U MHOYKECTBEHHOE YHCIIO).
Tema 5.3. Hapeuust BpeMeHn.

Tema 5.4. KoHCTpYKIIUS CIT0KHOTO MPEIJIOKEHUS CO CIIOBAMHU KTO,
YTO, KaK, i€, KOTraa, KaKoi.

Pa3nen 6.

Tema 6.1. IIpensioxkHbIN Maek MECTa C IPEIJIOTaMH B U HA.

Tema 6.2. IIpennoxHblil TafekK CyLIECTBUTENbHBIX (€IUNHCTBEHHOE
YHUCIIO0).

Tema 6.3. CripsiKeHuUE TJIarojioB ¢ YaCTULIEH -Csl B HACTOSILIEM
BPEMCHH.
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Tema 6.4.

KOHCTPYKL[I/IH CJIOKHOI'O IIPEAJIOKECHHUA CO CJIOBaAMU

«IIOTOMY YTO», KIIOOTOMY».

Pazgen 7.

Tema 7.1.
Tema 7.2.
Tema 7.3.
BPEMEHH.
Tema 7.4.
Tema 7.5.
Tema 7.6.
Tema 7.7.

[Ipomenmee Bpems riaroa.
Hcnonp3oBanue riaroia ObITh.
Koncrpykuust «Y MEHS eCTb...» B MPOILIEIIIeM

Bun rmaroma.
Bunossle napsl 11aroyos.
Hapeuuns Bpemenu.

KoHCTpyKIIHS CII0KHOTO MIPEUIOKEHUS C COI030M KOTJa.

Paznen 8.

Tema 8.1.
Tema 8.2.
Tema 8.3.
Tema 8.4.
Tema 8.5.
Tema 8.6.
Tema 8.7.
Tema 8.8.

BunnTenpHbIN nagacx HalpasJICHHA C IIPpEAJIOTraMU B, HA.

Hapeuns mecra.

I'marossl ABUKEHHUS.

I'marose! uaTH, €XaTh.

I'marossl XOqUTh, €3/UTh.

['maross! ABMKCHHSI B IPOIIEAIIEM BPEMCHH.
[TopsiikoBbIE YNCIUTENBHBIE.

Hasanust mecsies. 8.9. O603HaueHNE BPEMEHH.

Pasnen 9.

Tema 9.1.
Tema 9.2.

BunaurenpHbIN Magex 00bEKTA.
BUHUTENBHBIN TAJIEXK Oy IIEBIEHHBIX

CYILLECTBUTENBHBIX (€IMHCTBEHHOE U MHOKECTBEHHOE YHCIIO).

Tema 9.3.
Tema 9.4.

JIndHbIe MECTOMMEHHS B BAHUTEILHOM MaJIeKe.
O603HaueHUE BPEMEHHU.

Paznen 10.

Tema 10.1. bynymee Bpems.
Tema 10.2. Hapeuns BpemeHu.

Tema 10.3. Koncrpykuust «Y MeHsI €CTh...» B OyayIleM BpeMeHHU.

Tewma 10.4. KoHCTpyKIIMsI CO CIIOBOM JIOJKEH B MPOIIEIIEM U
OyIyileM BpeMEHHU.

Tema 10.5. BunutenbHblii nagex 1ig 0003HaYEHHSI BPEMEHHU C
IIPETIOTOM B.

Tema 10.6. BunutenbHblii nagex 1ig 0003HaYEHHS] BPEMEHHU C
IIPETIOTOM YEPE3.

Tema 10.7. KoHCTpyKIMSsI CIOKHOTO MPEAJIOKEHUS CO CIOBOM

4TOOEL.

Pazmen 11.

Tewma 11.1. [Ipemnoxusblil magex ¢ mpeasiorom o (00).

Tema 11.2. [IpennoxHblil magex CyeCTBUTENbHBIX
(MHOXECTBEHHOE YHCJIO0).

Tema 11.3. JInunble MECTOMMEHUS B IIPEUIOKHOM Ta/IEXKE.
Tewma 11.4. [IpemmoxHbIil magex st 0003HAYEHUST BPEMEHHU.

Tema 11.5.

Paznen 12.

Tema 12.1. PoguTenpHblil magex 03 Mpeasioros.
Tema 12.2. PoguTenpHblii mage co CIOBAaMH HET, HE OBLIO, HE

Oyner.

Tema 12.3. BolpakeHne «Y MeHS HET...».

Tema 12.4. PoauTenbHbli magex i1 0003HAUYEHUS JaThl.
Tema 12.5. PogutenbHbli nagex CymecTBUTENbHBIX
(€eIMHCTBEHHOE YHUCIIO).

Tema 12.6. KoHCTpyKIIHS CII0KHOTO MPEJIOKEHUSI CO CIIOBAMU
HECMOTps Ha TO, YTO....

Pazmen 13.

Tewma 13.1. PoguTenpHblil maiex ¢ IpeagoraMmu us, C.

KoHCTpyKIIMSI CIOXKHOTO MPEATIOKEHUS C CO030M ECIIH.
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Tema 13.2. Hapeuuns mecra.
Tema 13.3. PogurenpHblii magex a1 0003HaUYEHUS MECTA.
Tema 13.4. PonutenbHbli ek ¢ IPEjIoroM Jyisl.

Tema 14.1. PogutenbHblil najgex Mociie YUCIUTENbHBIX U CIIOB
MHOT0, MaJI0, HECKOJIbKO, CKOJIBKO.

Tema 14.2. ®opma cka3yeMoro npu noJyjiekalieM, BbIpaKeHHOM
KOJMYECTBEHHO-UMEHHBIM CJIOBOCOYETAaHUEM.

Tema 14.3. PogutenbHblil nagex CyleCTBUTEIbHBIX
(MHO>KECTBEHHOE YHCJIO).

Pazmen 14.

Tema 15.1. JaTensHblil maiex aapecara.

Tewma 15.2. JlaTenbHBIN MaiexkK CyIMIECTBUTEIBHBIX (€IUHCTBEHHOE
YHUCIIO0).

Tema 15.3. JInuable MECTOMMEHMS B TATEILHOM MHaIEKE.

Paznen 15. Tema 15.4. JlaTenpHblil maiex Ajisi 0003HAYEHUSI BO3paCTa.

Tema 15.5. JlaTenbHblii najex co cIoBaMH HYXHO (HaJ1o,
HE00XO0/IUMO), MOKHO, HEJIb3S1.

Tewma 15.6. KoHCTpyKLIHS CII0KHOTO MPEJIOKEHUS C COK03aMH UTO
M YTOOBL.

Tewma 16.1. [laTenpHbIi maiex ¢ IpeIoraMu K, 1o.
Tema 16.2. ['maromns! ABMKEHHSI ¢ TPUCTaBKaMU MOA- (110J10-), MPH-

Pa3pnen 16. Tewma 16.3. /laTenbHblil najiekK CyIIECTBUTENbHBIX
(MHO>KECTBEHHOE YHCJIO).

Tema 16.4. KoHCTpyKLMsI CIOKHOTO NPEAJIOKEHUS CO CIOBOM
KOTOPBIH.

Tema 17.1. TBOpUTENbHBIN MATEK.

Tema 17.2. TBopuTenbHBIN NaEK UMEH CYIIECTBUTEIBHBIX
(€IMHCTBEHHOE M MHOXKECTBEHHOE YHCJIO).

Tema 17.3. JInuHble MECTOMMEHHS B TBOPUTEJILHOM MAJIEXKE.

Pa3gen 17.

HaumeHoBaHue tMCHUIVIMHBL | «/leoBOM MHOCTpaHHBIH A3BIK (BTOPOH )»

O0bém qucuunannbl, 3E/ak.4. | 6/216

COJAEPKAHUME JUCHUITJIMHBI

Paznennl Tempbl

Tema 1.1. 'pammaruka: MoganpHbIe r1arojsl + have +
MpoIIeiee MpruuacTue; 3 ycaoBHOE mpeioxkenue; used to,
be/get used to

Tema 1.2. JIekcuka: TeMa «XapakTep»; pa3srOBOPHBIE
BBIPAXKEHUS; TEMA KYTIPaBJICHHUE MPOESKTAMU»

Pa3nen 1. Feedback Tema 1.3. Urenue: “Smells like team spirit”
Tema 1.4. 'oBopeHue: pa3roBop MeHEIKEPA C OYMHEHHBIM;
HACTaBHHYECTBO

Tema 1.5. ITucemo: oTyeT

Tema 1.6. Keiic: o6cyxaeHue, 4TeHHE U ayAMPOBAHUE Ha
temy «bputanckas HeTsiHas KommaHus B AQpuke»

Tema 2.1. I'pammaruka: Bonpocsl ¢ XBOCTMKOM; BOIIPOCHI €
OTpHIIAHUEM

Pasnen 2. Selling more v
A g Tema 2.2. JIekcuka: TeMa «MapKETUHTOBBIM MUKCY;

CJIOBOCOYCTAHUSA HA TCMY «KMAPKCTHUHI»
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COJAEPKAHUME JUCHUIIJIMHBI

Pa3pennl

TeMBI

Tema 2.3. Urenue: “Social marketing doesn’t have to suck”

Tema 2.4. T'oBopenue: neperosopsl Ha Temy “selling a study
trip”

Tema 2.5. ITucsMmo: mailshot, sales letter

Tewma 2.6. Keiic: o0cyxaeHue, YTCHUE U Ay IMPOBaHUE Ha
TeMy «FHOKHOKOPEHCKNI TOCTABIIMK TEIC(HOHOBY

Pasnen 1. New Business

Tema 1.1. 'pammartuka: Bpemena Future Continuous, Future
Perfect

Tema 1.2. JIekcuka: TeMbl «BUbI PUHAHCUPOBAHUS», «3TAIIbI
pu nojaue Ha (PMHAHCHPOBaHUEY; HPa30BbIC TIIATOJIBI

Tema 1.3. Urenue: “Five simple rules for building a
blockbuster brand”

Tewma 1.4. 'oBopeHue: npe3eHTallls U OTBETHI Ha BOIPOCHI

Tema 1.5. IluceMo: npoduias KOMIAHUH

Tema 1.6. Keiic: o0cyxaeHue, YTeHHE U ayIMPOBaHUE Ha
TeMmy «bu3Hec aHrenbn

Pasgmen 2. Financial control

Tema 2.1. I'pamMmmaTuka: ApTUKIIM; TJIarojbl MPUYUHBI U
CJIEJICTBUS

Tema 2.2. Jlekcuka: TeMa «UHAHCOBBIC TOKYMEHTBIY;
OyXTaJITepPCKUE TEPMHUHBI

Tewma 2.3. Urenue: “Why it’s trendy to be a future accountant”

Tema 2.4. 'oBopeHue: coBeLIaHUE

Tema 2.5. TTucemo: Minutes

Tema 2.6. Keiic: o6cyxeHue, 4TeHHe U ayJMpOBaHUE HA
temy “Car-Glazer”

HanmenoBanue
JTUCHHUILIMHBI

«Pycckuii S3bIK 1€T0BOTO OOIICHUS

O0bEéM TUCUUIIMHBI,
3E/ak.u4.

6/216

COIAEPKAHME JUCIUITJINHBI

Pa3gennl

Tempbl

Paznen 1.

Tema 1.1. ®yHKIIMOHANBHBIE CTUIIU PYCCKOTO SI3bIKA.

Tewma 1.2. OdunmanbHO-ACTOBOMN CTHIIb.

Tema 1.3. HopMmbl oduimanbHO-1€7I0BOT0 CTHIIA. PedeBoit uMUIK
JIEJIOBOTO YEJIOBEKA.

Pazpen 2.

Tema 2.1. OcobeHHOCTH BepOabHOW KOMMYHHUKAIMH B J€I0BOM
oOLIeHUH.

Tema 2.2. Tunbl cutyaruit enoBoro oOieHus. [{enoBoii pa3rosop,
nernoas 6ecena 1o Tenedony, myoaudHas pedb, mpecc-
KOH(epeHIMs, TPe3eHTaIIHS.

Tema 2.3. ITucbmenHas aenoBas kommyHukanus. Kynstypa
PYCCKOI0 JIEJI0BOTO MHUCHMA.
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Paznen 3.

Tema 3.1. HartmoHanbHO-KYJIBTYPHBIE OCOOEHHOCTH PYCCKOTO
JIEJIOBOT'O 3THUKETA.

Pazmen 4.

Tewma 4.1. ITy6auynoe BoicTyIuieHHE. [[0TOTOBKA K BBHICTYIUICHHUIO.
Brictymiienue ¢ onopoid Ha TeKCT. BeicTymienue 6e3 Tekcra.
Tema 4.2. [IpueMbl yCTaHOBJICHUS! KOHTAKTA C ayJUTOPUEH.

Pazgen 5.

Tema 5.1. Ilpunuuns! u npaBuia BeeHus cnopos. [Tonemuueckoe
MacTepCTBO: COJIEpKaHUE CIIOpPa, UCKYCCTBO OTBEYATh HA BOIIPOCHI,
JIOBOJIbI B CIIOPE, JIOTUYECKUHM TaKT U MaHEpa CIIOpUTh. PeueBbie
00pa3libl, UCIOJIb3YEMBbIE ITPU OTBETaX HA arpeCCUBHbBIE BOIPOCHI.
Tema 5.2. IIpyunHbl BOSHUKHOBEHHUS U CYLTHOCTh Pa3HOIJIACUH.
Knaccudukanus 3amedanuii u Bo3paxxeHui. BeIOOp TakTHKH
KOHTPAapryMEHTAI1H.

Tema 5.3. XapakTepucTuka KOHQIMKTOB. MoJienn pa3pereHus
KOH(JIMKTHBIX CHTYAITHIA.

Pa3nen 6.

Tema 6.1. SI3bIK U CTHIJIb OPraHU3aLUOHHO-PACIIOPAIUTENBHBIX
JIOKYMEHTOB. SI3bIK U CTHIIb HHGOPMAIMOHHO-CIPABOYHBIX U
CIPaBOYHO-aHAJIMTUYECKUX JJOKYMEHTOB. SI3bIK U CTUJIb 10I0OBODA,
JIOBEPEHHOCTH, AeNOBBIX muceM. OcoOeHHOCTH 0OopMIIeHUS
MHCTPYKTUBHO- METOJIMYECKUX JOKYMEHTOB. SI3bIK U CTHJIb
KOMMEPUYECKON KOPPECTOHACHIINH. SI3bIKOBBIE (POPMYIIBI
oduULHaTBHBIX TOKYMEHTOB. PexiiamMa B J1e710BOM peyH.

Tema 6.2. Hancanue 1 peakTHpOBaHKE JEIOBBIX OyMar pa3Horo
TUIa (3asBJICHUI, PACTIUCOK, JOBEPEHHOCTEH, COMPOBOAUTEIHHBIX
nucem, aproonorpaduii, npuKa3zoB, KOHTPAKTOB, PE3IOME,
peKJIaMalyii, IpOTOKOJIOB U T.[1.).

HaumeHoBaHNe TUCHUIINHBI

«CTparernuyecknii MEHEI)KMEHT B KOMMYHHUKAIIMOHHON
VHTyCTPHUH»

O0ném mucuunanabl, 3E/ak.u. | 5/180

COJAEPKAHUE JUCHUITJIMHBI

Tembl

Paznen 1. CtpaTrernueckuit
MeHemxMeHT PR-arerrcTBa

Tewma 1.1. Ctpaternueckuit meHepkMeHT PR-areHTcTBa.
KoMMmyHMKalImOHHBIN pBIHOK. THUIIBI ar€HTCTB.

[TonsiTue crparernyeckoro MeHekMeHTa. OcCOOEeHHOCTH
CTPaTErnyecKoro MIaHuPOBaHUs AesiTebHOCTH PR-
areHTcTBa. OCHOBHBIE BU/BI CTPATETUH pa3BUTHs U pocTa PR-
KOHCANTHHIOBOH (pupmbl. CTpaTeruu peopraHu3anuu
(«3pemocTu») u cTpaterun kooreparuu PR-arentcrsa.
Crparerun paboThl KOMIIAaHUU ¢ PHIHKOM. OCHOBHBIE
crioco0bl PR-koHcanTrara. O01ye mpuHIUITBI KJIUEHT-
OPUEHTUPOBAHHOTO KOHCANTUHra. KOMMyHUKallMOHHBIN
pBIHOK. THIIBI areHTCTB.

Tema 1.2. Conepxanue pabotsl PR-arenTcTBa.

OcHOBHBIE 3Tanbl PA0OTHI HA HHTETPUPOBAHHBIX TPOCKTAX:
coJiepKaHue, MocIe10BaTeIbHOCTh, OCOOCHHOCTH Ha
MpUMEpPax peabHBIX KEHCOB HHTETPUPOBAHHBIX KaMITaHUH.
bu3Hec-naHpoBaHue areHTCTBA. AHANIN3 pabOThl TEKYILEro
areHTCTBA: KIIOUEBBIC TAPaMETPHI I aHAIN3a, TIEPHO,
KOHKYpPEHTHasi Cpe/ia, YIpO3bl, BO3MOKHOCTH, TPEHIbI PHIHKA.
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Pa3pa60TKa IMO3UIIUOHHUPOBAHUSA: MUCCHUS, BUICHUC,
LHCHHOCTH, IMOSUIMOHHUPOBAHHUC.

Tema 1.3. busHec-IulaHMpOBaHWE areHTCTBAa. bu3Hec-
IUIAaHUPOBAHUE: ONPEIEIIEHUE KIYEBOro MpoAyKTa (OB),
YeJIOBEYECKHE PECYpChl, COBEPIICHCTBOBAHUE MPOILIECCOB
paloThl, TUIAH TO YBEIMYCHHIO MPHUOBLIM, IUIAHUPOBAHHE
MIPOJBMKEHHS areHTCTBa (y4acTue B (pecTUBaAX, pEUTUHTH).
IleHo0Opa3oBaHME yCIYT areHTCTBA.

Tewma 1.4. llenooOpa3oBaHuE yCIIyT areHTCTBA.

[Mpuammnel  GopMHUPOBAHUS CTOMMOCTH  YCIyT: (OPMBI,
CYILIECTBYIOIIKME Ha PBIHKE, TPEHIbI, 0COOEHHOCTU. DOPMYIIbI
JUist  pacueta crtoumoctd. OpraHuszanus W yIpaBlICHUE
KOMMYHHKAIIUOHHBIM areHTCTBOM. [lopTdens yciyr areHTCTB.
®dunaHcoBble Mojenu areHTcTB. CTpPyKTypa areHTCTBa M
KoMaHga. Tumel MPOEKTOB U KOHTPAKTOB. Tumonorus
KIIMEHTOB M WX 3aJla4, MpoJaka YCIyr areHTCTBa, (popmarhl
KJIMEHTCKOTO B3aUMO/ICHCTBUSI.

Pa3nen 2. Ctparernueckuii
MeHeHKMENT oTaena mo PR

Tema 2.1. Poiis PR-oTa€ena B KoMIIauuu.

OC00EHHOCTH CTPATETUYECKOTO MEHEKMEHTa oTiena mno PR.
Kommynukarnmonnsie crpareruu. CTpykTypa, (pyHKIHOHAI
oTnenoB, TpeHabl. TpeboBanus Kk crnenuanvucram. Poms PR
ormena B KomnaHuu. HaszBanus ¢ynkuun (PR-otzen,
pEKJIaMHBI OTJIE€J, MAPKETHHITOBbIE KOMMYHHUKAllUH, 4YacTb
MapkeTuHra).  Bapuantel  ctpyktypel  PR-otnena B
3aBHUCHUMOCTH OT OW3HEc-33aJja4 KOMIIAaHWHU, MOJAeNnu OpeHna,
OTpaciy, CTPYKTypbl opraHu3anuu, tuna PR-aktuBHOCTEH.
[TocTpoeHue nenapramMeHTa KOMMYHHUKAIMI B KOMIIAHUH

Tema 2.2. IlpoexTrpoBanue cTpykrypsl PR-oTnena.

Henu u 3agaun nenapraMeHTa KOMMYHUKALUA B KOMITaHUU.
TunoBsle GOPMBI U CTPYKTYPHI IeNapTaMeHTa KOMMYHHUKALIUH
B kommanuu. OpraHusanus aenaprameHta B Poccum u 3a
pyboexxom.  Crparerum M TEHACGHUUM  OpraHU3aluu
JnenapramMeHTa B coBpeMeHHOM OmsHece. CTpykTypa
JenapTaMeHTa: ¢byHKIMOHAT, uepapxusl, LITaTHOE
pacnucaHue, JODKHOCTHBIE WHCTPYKLIMH, TpeOOBaHUS K
COTpyIHMKaM U Mp. DBzaumoxelicTBue CO CMEXHBIMHU
MOAPA3ACIICHUSIMU. TUIINYHBIE POJIU U NO3UMLMK BHYTpH PR-
oTzena. Tunuunsie On3Hec-3aa4un PR-ornena.
bromketupoBanre u  maHupoBaHue.  IIpoektupoBanme
ctpyktypel PR-otnmenma. CocraBnenue Opuda nHa PR-
kammaHuo. IIpoextupoBanune crpykTypel PR-oTmena B
3aBUCHMOCTH OT 3aJa4 M CTPYKTypbl Ou3Heca. Onpenenenue
poJieil COTpyAHUKOB, nepapxusi, Habop KoMIeTeHuui. 3agaua
u poib Opuda. Tunuuxeie cTpyKTYypbl Opr(OB B 3aBUCUMOCTH
ot 3aga4y PR-kamnanuu. O6s13aTeIbHbIE 3JIEMEHTHI.

Tema 2.3 Bwibop PR-arentctBa. IlocTpoenme paboThl C
areHTCTBaMHU.

Beibop PR-arentrctBa. Tumbl PR/KOMMyHHMKalMOHHBIX
areHTCTB. [lmanwpoBanue opranm3anuu | [ L-KaMIaHUMN.
Mogenu moctpoeHusi paboTbl ¢ areHTCTBaMH _ (OJHO
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areHTCTBO/areHTCTBA [0 HAMpaBJIeHUsIM). Kputepuu npuHATHS
peuieHuss B 3aBUCUMOCTH OT 3a4ad. BsaumonencTBue ¢
otnenoM 3akynok (procurement). I[loctpoenme paboThl €
areHrctBaMu. OTHOIICHHWSI W POJTM MEKIY KIUEHTOM U
areHTCTBOM. ['paMoTHas (GopMyJIMpoBKa 3a1a4d, IpaMOTHAas
oOpaTtHast CBsi3b. BHIIBI KOHTPAaKTOB, IUIIOCHI M MHUHYCHI
pasnmuuHbIX  crmocoboB. Cucrema paboTel:  OpudUHTH,
MpEe3eHTAIHH, KOPPEKTUPOBKH, TaMUHTH, OIICHKA
s dexTuBHOCTH. MOTHBAIMSI aT€HTCTB U KOMaH/IbI, BApUAHTHI
KPI.

HaumeHoBaHHe JMCHUILIHHDbI

«CoBpeMeHHBIE TEXHOJIOTHH U KOMMYHHKAIIUH B pEKJIaMe U
PRy

O0béM qucunmInnbl, 3E/ak. 4.

2[72

COJAEPKAHUME JUCHOUIIJIMHBI

Paznennl

Tempbl

Pazgen 1. CoBpemeHHbIE
TEXHOJIOTUU ¥ KOMMYHHUKAIIUH B
pekiiame

Tema 1.1. CoBpeMeHHbIE TEXHOJIOTUU B PEKIIAME.
Kommepueckas pexiiama; CorpanbpHasi pekiama;
[Tonutnyeckas peknama; Mexaynaponnas pexinama; CKpbiTas
pexiiama; [Ipsmas mouToBasi pacchuika; Pexiiama B npecce;
OOH (out-of-home) peknama; TB-pekiama; Pexkinama Ha
panuo; Bupycnas pexnama; Konrekcrnas pexiama; FMCG-
peknama; Ambient-media; Pexnamonarens; Pexnamuoe
are’HTcTBO; PexnamMubiit ponuk; Crnoran; Jlorotum;
Pexnamuelii TekcT; ToBapHbld 3HaK; Llenesas ayauropus.

Tema 1.2. CoBpeMeHHbIE KOMMYHUKAIIUU B PEKJIaMe
KommyHukaionHas rpynmna; PekiamMHbIi Oro1ker;
[To3unmonunposanue; CerMmeHTUpOBaHNE; MOHUTOPUHT
peknamsl; KopniopatuBHast HIEeHTUYHOCTH; CIIOHCOPCTBO;
[Tpomoakuuu; YTII; Heitmunr; bpenaunr; Kpeatus;
Menuabaunr; Call-ientp; B2B-kommynukammu; B2C-
kommyHukaiuu; BTL-kommynukanum; ATL-koMMmyHuKamu;
®opmyna AIDA; [Toka3arenu MenuaniaHupOBaHMS;
[MapTu3zanckuit Mapketunr; Event-mapkerunr; SMM (social
media marketing).

Pa3nen 2. CoBpeMeHHBIE
TEXHOJIOTUU U KOMMYHHUKAIIUHU B

PR

Tema 2.1. CoBpemenHsblie TexHonoruu PR.

Media Relations; PR 8 UMK; PR-kamnanwust; Ayauropust PR-
KOMMYHHKaIuy;  BHemHue  aymutopuu;  BuyTpeHHwue
aynuropun; Umumk; Umumx teppuropun; Mmumk toBapa;
NuauBuyanbHbI AMUK; HuTerpupoBaHHbie
KOMMYHHUKAIUU; WNHurerpupoBanHbie MapKETUHT OBbIE
koMMmyHHKanmy; Kanamel kommynukannu; KopropaTuBHBINM
uMupK; JInmaneie nponaxu; Mapketunr; MapkeTuHroBslii PR;
O6mectBennoe MHeHue; OOmecTBeHHOCTh; [labmucurw;
[TaOmuIMTHEIA KaltnuTall.

Tewma 2.2. CoBpeMeHHbIE KOMMyHUKau B PR
[IpuHnun komernansHOCTH; [IpuHIMI Hay4YHOU
obocHoBanHocTy; [Tpuniun obpaTHoit cBs3u; [IpuHITIT
OTKpBITOro nHGopMupoBaHus; [IpuHIHMI conManbHOM
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opueHTtanuu; [[puHIMIBI CBS3El ¢ OOIIECTBEHHOCTHIO;
[Iponaranna; [Ipsimoit MmapkeTunr; Pexnama; Peryranms;
Ces13u ¢ o6mecTBeHHOCThIO; CkaHupoBaHue cpenbl B PR;
Coo6mienne; Crepeorurr; CTUMyIHpPOBAaHUE COBITA;
Crparerusi KOMMyHUKaIMH; TakTHKa KOMMYHUKAIIAH,
®opmyna ROSIE; ®opmyna RACE; ®ynkuuu PR B
kommanuu; DPppekTuBHOCTh KOMMYHHKaUK; Government
Relations; Investor Relations; BuyTpukopnopatussslii PR.

HaumenoBanmne JAUCHHUIIIMHBbI

«Digital-mapkeTunry

O0BEéM qUCHUILINHEBL, 3E/aK 4.

3/108

COJAEPKAHUE JUCHUIIJIMHBI

Pasznennl

Tempbl

Pasnen 1. Digital marketing —
HOBBIN 3TaIl dBOJIIOINH
MapKEeTHHTa

Tema 1.1. Koneny XX Beka — TpeThsl BOJIHAa IPOMBIIIIIEHHON
pesoronuu. Lludposas sBomronus obmecrsa. Hosas poib
MapKeTUHTa B TI00abHON II(PPOBOI SIKOHOMHUKE TI0 BEPCUHU
@. Kotsepa.

Tema 1.2. Mapkerunr 1.0 — npoayKTo-1LIeHTPUYHBIH
MapkeTuHr. MapkeTHsr 2.0 — MapKeTUHT, OpUEHTUPOBAHHbII
Ha notpedurens. MapkeTusr 3.0 — HEeHHOCTHO-
OpPUEHTUPOBAHHbII MapKeTUHT. VI3MeHeHHe MOBEACHYECKIX
XapaKTePUCTHUK ayJUTOPUH B 110Xy MapkeTtusra 3.0.

Pasznen 2. Kanansl un
WHCTPYMEHTHI IUPPOBOTO
MapKeTHUHIa

Tema 2.1. Packpbitue Tepmuna «Digital marketingy. Kanansi
1 poBOro MapKeTHHTa. IHCTPYMEHTHI HHTEPHET-
MapkeTuHra. IHCTpyMeHTbl MOOMJIBHOTO MapKETHHIA.

Tema 2.2. Packpsitue TepMuHoB SMM u SMO.

Tema 2.3. IHCTpyMeHTHI IU(PPOBOTr0 MapKeTHHTa Ha Oa3e
Digital Signage u 1pyrux HecTaHIAPTHBIX BUICOHOCUTENEH.
[PTV B uupoBOM MapKETUHTE.

Tema 2.4. OcHOBHBIE IOCTYJAThl HU(POBOrO MAPKETHUHTA.

Pazgen 3. DdbdexrruBnbIN BEO-
caiT (nmu3aiiH, ro3abumutu, KPI)

Tema 3.1. KiroueBsle nokazarenu 3¢p(HeKTUBHOCTH caiiTa —
KPI. Beibop u onienka KPI 11 uHTepHET-IIpOEKTA.

Tema 3.2. JloBepre kK KOMMEpPUYECKOMY BEO-CaliTy — OJIUH U3
KJII0YEBBIX (PaKTOPOB, BIMSAIOIIMX Ha KOHBepcuto. JloBepue k
BeO-caiity B B2B cermenTe. OCHOBHBIE COCTABIIAIOIINE
JOBEpHS.

Pazgen 4. IlpoextupoBanue
MOCaIOYHBIX CTPAHMI]

Tewma 4.1. Ilocamounas ctpanuia (menesas crpanuna, LP —
Landing Page).

Tewma 4.2. OcnoBHble nenu LP: nognepxanue uatepeca
II0JIB30BATENEHN K KOMIIAHUH AJIs Peau3aluy IpoJax B
OyIyleM; HemoCpeICTBEHHAs! KOHBEPTAalUs TOCETUTENEH B
KJINEHTOB.

Tema 4.3. Knaccudukanus nocagounsix crpanull. CTpyKkTypa
LP. TpeboBaHus K CO3JJaHHIO MOCAAOYHBIX CTPAHMIL.

Pasznen 5. HoBele peknaMHbIe
(dbopmatbl B UHTEpHET-
MapKeTHHTe

Tema 5.1. Ilonatue aucnneitHol peknamsl o Bepcun [AB
(Interactive Advertising Bureau). Crangapueiit 6anaep u Rich
media OanHep (MHTepakTHBHas pekiama). Texnonoruu Rich-
media: Java, Flash u CGI. ®opmatsr Rich-media 6annepos ¢
Pynere. Texnonoruu RTB.
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Tema 5.2. OcHoBHBIE (pOpMATHI TUCIUICHHON peKiIaMbl (110
Bepcuu [AB).

Tema 5.3. OcHoBHBIE (pOpMaTHI BUACO PEKIIaMBbI (BHUACO
O6anHepoB). Pecypcbl 11 pa3MenieHns BUAeO peKiaMbl U
OCHOBHBI€ LIEHOBBIE MOJIETIH pPa3MELICHHUSI.

Tema 5.4. Buapl KOHTEKCTHOM pekiambl B IHTEpHETE.
Tunossle 33124l KOHTEKCTHOM pekiamMsl (0TpaboTKa crpoca,
CTHMYJIMPOBAaHHUE CPOCA, HUIIEBBIA OPSHIMHT).

Tewma 5.5. PerapreTusr B cucteMe KOHTEKCTHOUW PEKJIaMBl.
Cucrema «Look Alike» SIunexca — couuaibrHO-
nemorpaduuecKkuii ¥ MOBEICHYCCKHUIA TAPTeTUHT.

Pasnen 6. OCHOBEI IOMCKOBOI'O
mapketuHra (SEM & SEO)

Tewma 6.1. ITouckossiit mapkeTunr (SEM). Llenu co3ganus
KOMMepYeCKHX caToB. MicTounuku Tpaduka BeO-caira.
Krnaccudukanys THIOB MOMCKOBBIX 3alIPOCOB (110 YacTOTE, IO
JUIMHE 3aI1poca, 10 KOHKYPEHTHOCTH, 10 LIEJSIM 3apoca).

Tema 6.2. OcHOBHas 11eJIb MOUCKOBOTO NMpoaBkeHusa. SEQ =
Search Engine Optimization. OCHOBHBIE BHYTpEHHHE
(haKTOpBI MOMCKOBOM ONTHMH3AITUH.

Tema 6.3. IIpaBuna popMupOBaHUS CEMAaHTUUECKOIO Spa
BeO-caiiTa. IHCTpyMeHTaIbHBIE CpeICTBa TOA00Pa KIFOUEBBIX
CJIOBOCOYETAHUH Ul CEMAaHTUYECKOTO S/IPa.

Tema 6.4. OcHOBHBIE (PaKTOPBI MOMCKOBOTO MPOJIBUKECHHUSI.

Tema 6.5. Matrix Net — COBpEMEHHBII TOUCKOBBIN aJITOPUTM
SAnnexca. CcbulouHbIE U TOBeAeHUECKHEe (akTopbl SHaeKca.
TTonsTre xkadyecTBa IIOMCKA ¥ BUJITUMOCTH CaliTa B IIOUCKE.

Tema 6.6. @axTopsl paHxupoBaHus caiitoB B Google:
KOHTEHT, TEXHOJIOTHH, 00paTHbIE CCHUIKHU, COLIUAIbHbBIE
CUTHAJIbI, OBEJICHUECKUE (PAKTOPBI.

Pa3nen 7. OcHOBBI MapKeTHHTa
B COLMAJIBHBIX Mera

Tewma 7.1. PackpbITHE NOHITHS «COLUATIBHBIE MEIUAY.
JlanamadT connanbHbIX Menua (poccuiickas cnenuduka).
Oco0eHHOCTH COLMATbHBIX MEIHUa.

Tema 7.2. Cou. cetu B Poccun. OCHOBHOH U paciIipeHHbIN
(GyHKIMOHAI.

Tewma 7.3. Knaccuduxarus coll. Meua 1o cTerneHu
KOHTPOJHPYEMOCTH.

Tema 7.4. IInanupoBaHrie KOMMYHHKAIIMI B COLl. MEIHA.
[ToBenenue aynuropun. OCHOBHBIE MMOAXO/BI K pa0OTe B COII.
Menua (coobrmiecTBa, pexiama, Tuasl u oddepsr). [Ipodaembr
MOHUTOPHUHIA U PearupoBaHUsl.

Tewma 7.5. PazpaboTka cTpaTteruu MpoABM)KEHHS B COIl. MEJTHA.

Pasgen 8. OcHOBBI MOOMIILHOTO
MapKeTHHTa (MOOMIIbHAS
peKama, IPUI0KEHNUS)

Tema 8.1. MoOHIBHBIH MapKETHHI: OCHOBHbBIE HHCTPYMEHTHI.

Tema 8.2. Mob6uibHas pexinama. Knaccudukaius 1 OCHOBHbIE
¢dopmarsl. [lepcniexkTuBsl pa3BuThs. O1IeHKH 3PHEKTUBHOCTH.
OcHoBHbIE NOCTaBUIMKU MOOMIbHOTO Tpaduka B Poccuu.

Tewma 8.3. OCHOBHBIE IUTOIIAIKH U CEPBUCHI. AT€HTCTBA
MOOMIIbHOM peksiambl B Poccun.

Tema 8.4. Ctpareruut npoABUKEHUSI B MOOUIBHOM
MapKETHHIE.
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HaumenoBanue JAUCHHUIIINHbI

«COB,I[aHI/Ie MApKCTHUHI'OBOI'O KOHTCHTA»

O0béM nucunminnbl, 3E/ak. 4.

2[72

COJAEPKAHUME JUCHUIIJIMHBI

Pa3pennl

TeMBI

Pazgen 1. Konuemnmms
COBPEMEHHOT0 KOHTEHT-
MapKeTHHTa

Tema 1.1. BBenieHre B KOHTEHT-MapKETUHT. 3aa4uu
MapKETUHTOBOTO KOHTEHTA
AHanu3 1ey1IeBOM ayAUTOPUU U KOHKYPEHTOB.

Tema 1.2. Tunsl KOHTEHTA.

Tunel KOHTEHTA: 3aTPaThl U BOBICYEHHOCTh. TE€KCTOBBIN
KoHTeHT. | paduueckuii KoHTeHT. BeOnHaphl, KHUTH 1
WICCJICTIOBAHMS KaK 0COOBIN BUJ] KOHTCHTA. BHICOKOHTEHT

Paznen 2. PactipocTpanenue u
MPOJABUKEHUE KOHTEHTA

Tema 2.1. PacnipocTpaneHre KOHTEHTa
Conuanbubie cetu. bioru. Meccenxepnl. Pacebuiku. Cailt
kak CMU

Tema 2.2. [IpoaBuxkeHne KOHTEHTA

ITouckoBas ontuMmuzanusa. Penakupnonnas nonutuka. Pabora
C peryTaureld U KOMbIOHUTU- MEHEHDKMEHT. AHAIIN3

3¢ deKTUBHOCTH KOHTEHT-cTparerun. Komanaa u pabora ¢
MOJIPS TYMKAMU

HaumeHoBaHNe TUCHUIINHBI

«lIcuxonorus ynpaBieHUs: KOMMYHUKAILUSIMUD)

O0BEéM qUCHUILINHEBL, 3E/aK. 4.
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COJAEPKAHUME JUCHUIIJIMHBI

Paznennl

Tempbl

Pasnen 1. Beenenue B
IICUXOJIOTHUIO MaCCOBBIX
KOMMYHUKAIUN

Tema 1.1. ITogxoas! kK M3y4EeHHIO MACCOBOM KOMMYHUKALIUU

Pazgen 2. Ilcuxosnorus
MacCCOBBIX KOMMYHUKAIIUA:
OCHOBHBIC 3aKOHOMEPHOCTH

Tema 2.1.
uHpopMaMU

MaccoBas KOMMYHHUKAIIUA KaK HCTOYHHUK

Tema 2.2. MaccoBasi KOMMYHHKAIIHS KaK CPEICTBO YOEKICHUS

Tema 2.3. OOydeHne B MacCOBOM KOMMYHHKAITUU

Tema 2.4. ConpasibHOE NMO3HAaHUE B MACCOBOM KOMMYHHUKAIIUU

Tema 2.5. MaccoBas KOMMYHUKalMsi M ICUXOJIOTMUECKOE
COCTOSIHUE ayAUTOPHUH

Tema 2.6. BiiusiHne MaccoBOM KOMMYHHUKAIIUA Ha COIUATIBHOE
OBeAcHUE

Tema 2.7. MaccoBas KOMMYHHUKalMs Kak Miargopma Juist
COLIMAJIbHOTO B3aUMOJIEHCTBHS

Tewma 2.8. PaGouune rpyniibl B MACCOBOW KOMMYHHUKAIIUH.

HaumenoBanmne JUCIUILINHBI

«KOMMYHUKaIIMOHHBIA NPAKTUKYM (MacTep-KJIacc)»

O0bém qucoumannel, 3E/ax.u.

6/216

COILEPKAHME JUCIUITJINHBI

Pasznennl

Tempbl

Paznen 1. CoBpeMeHnHbIE
TCXHOJIOTUU U KOMMYHI/IKaI_II/II/I B
pekiiame

Tewma 1.1. CoBpemennbie TexHosoruu B Didgital-pexname

Tema 1.2. CoBpemenHble BTL-KOMMyHHKaIMU B pekjame

Tema 1.3. CoBpemennsbie Texnosnoruu B ATL u BTL pekname
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Tema 1.4. CoBpemennbie ATL-KOMMyHUKaAIIUK B peKJIaMe

Pa3nen 2. CoBpeMeHHbIE
TEXHOJOTUU ¥ KOMMYHHUKAIIUH B
PR

Tema 2.1. CoBpemennsie Didgital-texnomoruu PR

Tema 2.2. CoBpeMeHHbIe event-koMMyHHUKaluu B PR

Tema 2.3. CoBpeMeHHbIE HeMeauiiHbIe TexHooruu PR

Tewma 2.4. CoBpeMeHHbIe MeiniTHbIe KOMMYHHKaMU B PR

HaumenoBanue JAUCHHUIIINHbI

«HR-koMMyHHKaITUN

O0béMm nucunminnbl, 3E/ak. 4.

3/108

COJAEPKAHUE JUCHOUITJIMHBI

Pa3pennl

TeMBI

Pa3nen 1. BBenenue B
JUCLHUTUIMHY

Tema 1.1. OcnoBsl HR-koMMyHuKaIuit
Crpykrypa pexinamHoro xonaunra Ha npumepe ARK GROUP.
3aueMm HykeH HR-otnen. OcHoBHble pyHkiuu HR

Paznen 2. Tlpaktuka HR-
KOMMYHUKaIUN

Tewma 2.1. ITonbop nepconana

Amnanu3 noTpeOHOCTH B IIEPCOHATIE, OTKPHITHE BaKAaHCHH,
npuMepsl BakaHcuil. HCTpyMEHTHI TOMCKa KaHAUIATOB,
MPUMEPHI XdIXaHTUHTA. UTO TOKHO OBITH B PE3IOME.
ITpumepsl 3a0aBHBIX\HECTAHIAPTHBIX BaKaHCHi1. BUjibI
uHTEpBbIO. [IpuMepsl peanbHbIX cobecenoBanuil. Beidop
¢unanpHOrO Kauauaara, opdep. CraxupoBKa, Kak
WHCTPYMEHT MPHUBIICYCHUST MOJOABIX CIEIIMATNCTOB. BBIBOIBI
Y PEKOMEHIAINH

Tewma 2.2. Anpantamus nepcoHana

[Tonstne u kmaccudukanus ananTauy TMepcoHana. DTarbl
aganTanuu nepcoHana. 3agaun HR B amanramuum mepconana.
Teopus nokoneHuil u anantauus. UHCTpyMEHTHI aganTanuu
nepcoHaina. [Ipumepsl ajantaiuu, BbIBOJIBI U PEKOMEHIAIUH.

Tema 2.3. Onenka nepconaina

[Tonstue onenku nepconana. Kpurepun oueHkKu nepcoHana.
Meronb! ouenku nepconana. Pons HR B onenke nepconana.
Meron «360 rpaaycoBy, Kak TpUMEP OIEHKH IepcoHata

Tewma 2.4. PazBuTne 1 MOTUBAITUS TIEPCOHATA

Henu pasutust mepconana. DopMbl U METOABI OOyUEHUS
nepcoHana. [loHsTHEe W 1€MW MOTHBALMM TepcoHana. Bujsl
MOTHBAllMM TiepcoHana. ['peilnupoBaHne Kak HHCTPYMEHT
MOTHUBAIMHU IIEPCOHATIA.

Tema 2.5. KopriopatuBHas KynbTypa.

[TonsaTHe xOpnopaTUBHOM KyJNbTyphl B KoMtanud. Posis HR B
(dbopmMupoBaHUU KOPIIOPaTUBHON KYJbTYpBI. Tumnsl
KOpPIIOPATHUBHOM  KYJBTYpPBl. ODJIEMEHTbl KOPHOPATHBHOU
KYJbTYpHI (peaJIbHble IPUMEPBI).

Tema 2.6. Buytpennwuii u Buemauii HR-brand
ITonsatue HR-Openna. Buemnuii u BHyTpennuit HR-Openn.
BBIBOJIBI M peKOMEH1allNH
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HaumenoBanue JAUCHHUIIINHbI

((Z[eJ'IOBI)Ie KOMMYHHKAIIUH, OTUKCT U IIPOTOKOJI»

O0béM nucunminnbl, 3E/ak. 4.
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COJAEPKAHUE JUCIMITJIMHBI

Pa3pennl

TeMBI

Pa3gen 1. Beenenue B
JTUCIUILIAHY

Tema 1.1. JlenoBast KynbTypa.
J1enoBoii 3TUKET U ero poiib B )KU3HU OPTaHU3AlUU U
NIPEAIPUATHA.

Tema 1.2. McTopust 1e710BOT0 STUKETA.

Tema 1.3. Buasl aTHKeTa: NpUABOPHBINA, JUIIIOMaTUUECKUH,
BOMHCKHH, OOIIETpaX TaHCKUH, AeJIOBOH. [ [pHHIMIIBI dTHKETA.

Paznen 2. IlpakTuka neaoBbIx
KOMMYHUKAIU, STUKETa U
MIPOTOKOJIA

Tema 2.1. OcHOBHBIE paBUiIa 1€JI0BOI0 ATUKETA.

1. OTuker KOMMyHUKaWi. 2.BuzutHas kaptouka. 3. DTUKET
BHEIIIHETO BUAA. 4. DTUKET TeJe(DOHHBIX MIEPETOBOPOB. 5.
OducnHoe rocrenpuumcto. 6. [lo3apaBienus u mojapku B
JesnoBoi cepe.

Tema 2.2. Opranuszauus, NPOBEICHUE U STUKET Pa3IUYHBIX
MepornpusaTuil. 1.I1leperoBopsl. 2. TopxKeCTBEHHbIE LIEPEMOHHUHU.
3.Kpyrubiii ctoit. 4. Ilpuemsl. 5. busnec-nany. 6.11pesenTanus.

Tema 2.3. CiayxeOHblIit 3TUKET U IPOTOKOI. J[e10BOM ITHKET U
KOMMepuecKasl TaliHa. 3aluTa AeJI0BOi nH(popMaluy. 3aimura
MHTEJUIEKTyallbHOH coOcTBEeHHOCTH. Pabora ¢ ToKyMeHTaMu.
Pabora ¢ mepcoHaom.

Tema 2.4. DTuker B 0coObIX cuTyanusx. 1.J[opoxHblil 3STUKET.
2.0tnyckHoi atuker. 3. TearpasibHbIN 3TUKET.

Tema 2.5. OcoOeHHOCTH KyJIbTYpHl U JAEJIOBOTO OOLICHHS B
pasHbIX crpaHax. l.BenukoOpuranus. 2.@panmus. 3.Uranus,
4. Ckannunasckue crpanbl. 5.CIHA. 6.fmonus. 7.Kurail.
8.MycCylbMaHCKUE CTPaHBI.

Tewma 2.6. JlenoBoil IpOTOKOI.

1./lenoBO# MPOTOKOJI B MEPErOBOPHOM Ipoliecce. 2. DTUKET
odunuansHoi nepenucku. 2.IleperoBopsl ¢ UCMOIB30BAHUEM
cpenctB cBszu. JlemoBoe mmchmo. JlenmoBas Oecepga 1o
tenedony. Tenedakc. DnextponHas mouta. [IpoTokoibHBIE
IMPHUEMBI B JICJIOBBIX OTHOLICHUAX.

HaumenoBanmne JUCIUILINHBI

«AMumx TeppuTopun»

O0bém qucuumannel, 3E/ax. 9.
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COJAEPKAHUE JTUCHUITJIMHBI

Pasznennl

Tempbl

Pa3gen 1. BBenenue B
JTUCHUTUTMHY

Tewma 1.1. IToHsITHE UMUK U €70 XapaKTEPUCTUKU B
IIOJIMTUYECKOM KOHTEKCTE

Nmukenorus, UMUK TEPPUTOPUH, TEPPUTOPUATBHBIN
OpEHIMHI, MapKEeTUHI TEepPUTOPUH, LEIM U  3a7au
(dbopMUpOBaHHST HUMUIDKA TEPPUTOPHH, CTPYKTypa HMHJIKA
TEPPUTOPHUH, AYAUTOPUN UMUIKA TEPPUTOPUHU, HHCTPYMEHTBI
Y METOJBbI CO3JaHUs UMHJIKA TEPPUTOPHH

Pa3nen 2. ®opmupoBanue
UMUIKA

Tema 2.1. ITonuTuKO-UCTOPpUYECKHE IIPEANOCHUIKU
(opMHpPOBaHUS UMHJDKA TOCYJApCTBA
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[IpakTrueckue acieKThl OPMHUPOBAHUS UMHIKA
TEPPUTOPHUH, U3YUCHHUE AYJUTOPUNA PETUOHA, U3YYCHUE
OKHMJIaHWH ayJUTOpHH, pa3paboTKa BU3yaTbHOU
COCTaBIISIONICH UMUK TEPPUTOPUH, Pa3padOTKa
BepOATbHOM COCTABIISIONICH UMHJIKA TEPPUTOPHH, U3yUCHHE
KelCcoB.

Tema 2.2. Ucropuueckue stambl (HOPMHUPOBAHHS HMMHJKA
Poccun

Nmumpx Poccuu juist BHyTpeHHEW ayauTopuud, UMUK Poccun
JUls BHEHIHMX ayautopuil, ponb CMMW u HOBBIX Meaua B
¢dbopmupoBanuu umuka Poccuu. Ctpykrypa umumka Poccun
JUIsl BHYTPEHHUX U BHEUTHUX ayJUTOPUM.

Tewma 2.3. Ponb poccHiicKOif MEHTAIBHOCTH B (JOPMUPOBAHUHT
MMHJIKa TOCYAapCTBA

Tewma 2.4. Victoku popmupoBaHusi pyCCKOM KYJIbTYpPbl

Tema 2.5. Brnusinue rino0anbHbIX U PETHOHATIBHBIX MPOLIECCOB
Ha opmupoBanune nmumka Poccuun

Tema 2.6. CpaBHUTENBHBIN aHANH3 3apyOEKHON UMHUIKEBOI
TIOJIUTHKHU

HaumeHoBaHHe JMCHUILIHHDbI

«KJIMeHTCKHI CepBUCY

O0béM qucunmInnbl, 3E/ak. 4.
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COJAEPKAHUME JUCHUIIJIMHBI

Pa3geinl

Tembl

Pasgen 1. BBenenue B

Tema 1.1. Knuenrtckuii cepBuc. BBeaenue B JUCHUILIUHY
KimeHToOpHeHTHPOBAHHOCTB: UTO 3TO 3HAUUT? Mneonorus n

TACUUATUINHY texHonoruss CRM.
KnmeHToopHeHTHPOBaHHOCTh Kak (huiocodus 6u3Heca
Tema 2.1. KinreHTOOpHEHTUPOBAaHHBIN
MIOJIXOJ1 KaK OCHOBHOM aCIEKT OPraHU3alun
CEpBHUCHOT0 OOCITYKIUBaHUSI.
Tpu TIaBHBIX [IpaBHIIa paboThI B CRM.
KnuentoopueHTupoBaHHbIi noaxoa u Mudsl o HeM. Poib
KJINEHTOOPUEHTUPOBAHHOTO MOAX0a B CEPBUCHOM
MEHEPKMEHTE.
Tema 2.2. Pabota ¢ pexnamarusmu. XKanoba kak MoJapok.
Hcnonb3oBanue xanol U pekiiaMaluii B HHTEpecax pa3BUTHUS
Paznen 2. KOMITaHUHU

KimmenTopueHTHpOBaHHBIN
IOAXO0J

[TpuHIIITIBL KIIMEHTOOPUEHTHPOBAHHOTO MOJXO0/1a.
Boszpakenust 1 KOHQIUKTHI C KIMEHTaMHU.

Baxnocts mpodeccuonanbHO  paboTBl € KaloOAMU.
Knaccudukanus xano6: Bo3pakeHue,

peKIamMaIyisi, U 0COOEHHOCTH PadOTHI ¢ KaXK/IBIM THIIOM

Tema 2.3. Pa3BuTHe KIMEHTOOPUEHTHUPOBAHHBIX YCIYT
HaCEJICHHIO

Cepaucnbie unHoBauuu B XXI Beke. [lupamuaa nuennocreit B
smoxy CRM Crpykrypa WHGOPMAIIMOHHBIX TPOIECCOB B
pamkax CRM

Tema 2.4. Peinok CRM pemiennit B Poccun.
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OcHOBHbIE (DAaKTOpBI, BIMAIOLIME HAa Pa3BUTUE pPBIHKA.
MotuBauus npeanpustiuii npu BHeapenun CRM. Kputepun
BBIOOpA PEIICHUS

Tema 2.5. PeiHok CRM-periennii 3a pyoexom.
O630p ocHOBHBIX pemeHni. DynknuonambHOCTE CRM-

peILeHHA. CBonnas Tabnuna o 67
KOMITAaHHSIM.

Tema 2.6. KineHTOOpHUEHTUPOBAaHHBIN

CepBHLC.

JlocTuxeHne KIMEHTOOPUEHTUpOBaHHOCTU. [Ipobnemsl mpu
paboTe ¢ JaHHBIMH B paMKax

KJIMEHTOOPUEHTUPOBAHHOTO oAXxoJa. [TpunenbHbI
MapKETHHI: OTBET Ha NOTPEOHOCTH KIMEHTOB B PEXUME
pEabHOTO BPEMEHH

HaumeHoBaHNe TUCHUIINHBI

«YHpaBJIeHI/Ie KOMMYHHKAIIWMOHHBIMHA ITPOCKTAMMN»

O0BEéM qUCHUILINHEBL, 3E/aK. 4.
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COJAEPKAHUE JUCHUITJIMHBI

Pasznennl

Tempbl

Paznen 1. Iloaroroska
MIPOCKTHOTO TIPEITIOKCHUS IS
KIIMCHTA

Tema 1.1. IloaroroBka NpOEKTHOTO MPEIOKEHUS IS
KJIUEHTA.

bpup wu pabora c Hum. TpeboBaHHS K COCTaBICHHUIO
IIPOEKTHOTO MpeanokeHuss il kiaueHra. Kommepueckoe
IIPOEKTHOE MPEUIOKEHUE JUIsl KiueHTa. KaduecTBeHHbIE MO0
KOJIMYECTBEHHbIE KPUTEPUU IPOEKTHOTO IPEAJIOKEHUS.
KauecTBeHHBle ~ mapaMmeTpbl:  SCHOCTb,  COOTBETCTBHUE
BbIOPAHHOM ayIMTOPUH, OPUTHHAIILHOCTh, HOBU3HA U JIP.

Pa3nen 2. HaBbiku npe3eHTaluu
U TIEpErOBOPOB

Tema 2.1. Ilpe3eHTannss KOMMyHUKAIIMOHHOTO TIPOEKTA.
IIpe3enTanus kak npouecc UHGOPMHUPOBAHUS U
apryMeHTanuu cBoen nozuuuu. OpueHTanus Ha ay IMTOPHIO.
[Ipuemsl noaaepKaHusi U MPUBJICUEHUS] BHUMAaHMSL.

Tewma 2.2. TpeHUHT IEPErOBOPOB.

[Ipouecc neperoBopos. CoaepxaHue NeperoBOpoB.
ATMocdepa eperoBopoB U SMNATHs. Y CTAHOBJICHUE U
nojjiepkanre Kontakta. CTpaTerus meperoBopos.

Pa3nen 3. Peanm3zauumst npoekra

Tema 3.1. Ctparernueckoe IIaHUPOBaHHE
KOMMYHHKAIIMOHHOTO MpoekTa. bromxker.

Hemn, 3amaunm  mpoekra.  Meroabl  KOMMYHMKALAN.
Oco0eHHOoCTH OIOKETUPOBAaHUS TPOEKTA.

Tema 3.2. Posnp MenuamaHupoBaHMs B  pealu3aluu
KOMMYHHKAIITHOHHOTO TPOEKTA.

Tema 3.3. Ponp HOBBIX Meawa B pealv3alud
KOMMYHHUKAIIUOHHOTO TIPOEKTA.

[Ipoektnas nokymentamus. Cmera npoekrta. KPI mpoekra.
@OopMBbI OTUETHOCTU U OTYETHBIE IOKYMEHTBHI.

Paznen 4. Yuactue B TeHaepax

Tema 4.1. Yuactue B TeHIIepax: 0COOCHHOCTH POCCHICKOTO
3aKOHOJATENHCTRA.
ColnrofieHne aBTOPCKUX TpaB M KOH(PHICHIMAIBHOCTH TIPH




Hucuunnunel (Moaynn) usydatorcs B pamkax ocsoeHus Ol BO «Ynpasnenue cBszsamu ¢
00IIeCTBEHHOCTRIO» 0 HanpaieHuro 42.04.01. Pexama u cBsi3u ¢ 00IIECTBEHHOCTHIO

IIpOBCACHUNU TCHIACPOB. CpOK 3aKJIFOYCHUA  KOHTPAKTAa,
NEPpUOANIHOCTD NPOBCACHUSA TCHACPOB.

Tema 4.2. Dranbl yyacTus B TEHIEpaXx.

Ortansl npoBeaeHust 0TO0pa areHTcTB. [IpenBapuTenbHbII
ot6op. Jlonr-muct u mop-auct. [lepBriii 3Tan TeHaEpAa.
[Ipe3enTanuu areHTcTB. Bropoii atan Tenaepa. OObsBICHNE
pe3yapTaToB. KpuTepuu OLlEHKU areHTCTB KJIMEHTaMU:
npoeCCHOHATN3M areHTCTBA (MOATBEPKAEHHBIN
npodeccnoHaTbHBIMU 3aCyraMu U HarpajiaMu); MIOHUMaHUe
OM3Heca KIMEHTA; 3HAHUE COOTBETCTBYIOIIETO CETMEHTa
pBIHKA U TOTpeOUTENel; TBOPUECKHI MOTEHIIHA areHTCTBA,
KauecTBO CEepBUCa, "UCTOPHS TOCTHKEHUI" areHTCTBA Ha
POCCHIICKOM PBIHKE.

HaumeHoBaHHe JMCHUILIHHDbI

«PGHYTEII_[I/IOHHHﬁ MCHCI>KMCHT»

O0béM qucunmInnbl, 3E/ak. 4.
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COJAEPKAHUME JUCHOUITJIMHBI

Pa3gennl TeMBI
Pa3nen 1. BBenenue B Tema 1.1. PenyTaninoHHbIN MEHEKMEHT KaK 0coOast
JTACHUAILUINHY pa3HoBUIHOCTH [IP-nedarennbHOCTH.

Pasnen 2. Dransl noctpoeHus u
YIIpaBJIECHUS pelyTanuen

Tewma 2.1. KopniopaTuBHas KyJIbTypa Kak OCHOBA JJIs
TTOCTPOCHHUSI pEITyTaIlUH.

Tema 2.2. Umumx u penyranus.

Tema 2.3. CTpareruu 3aIIuThl PEMyTALUN HA 3TAIE «JI0).

Tema 2.4. CTpaTeruu 3aliMThl peNyTalMK Ha 3TaIle KIOCIEey.

Tema 2.5. UMumx pyKOBOAUTENS NPEAIPUSATHUS.

Tema 2.6. KCO B cucreme penyTaioOHHOTO MEHEPKMEHTA.

Tema 2.7. PenyTanust B uHGOPMalMOHHOM NPOCTPAHCTBE.

HanmeHoBaHNe TUCHUANINHBI

«MapKeTHHTOBble HHCTPYMEHTHI IIPUBJICUEHUS] PECYPCOBY

O0bém qucuunannbl, 3E/ax. 4.
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COJAEPKAHUME JUCHUIIJIMHBI

Pasnenl Tembl
Paspnen 1. Beenenue B Tema 1.1. MapkeTHHIOBbIE HWHCTPYMEHTHI IPUBICYEHUS
JUCIUILINHY PECYPCOB: OCHOBHbBIE IIPUHLIUIIBL.

Pazpnen 2. ®anppai3ulr kak
MapKETUHTOBbIM HHCTPYMEHT
IIPUBJICYEHUS PECYPCOB

Tema 2.1. MapKkeTHHIOBblE MHCTPYMEHTHI MpPHUBICUYECHUS
PECYPCOB: ITPABOBBIE ACTIEKTHI.

Tema 2.2. CoumanbHble npoeKThl. [IpoekTHas nesTeNbHOCT
HEKOMMEPUYECKUX OPraHU3alMM.

Tema 2.3. ®opmbl (HUHAHCOBOM MOAJEPKKH COIUATHHBIX
WHUIIUATHB.

Tewma 2.4. I'pa"Tbl ¥ BUIbI TPAHTOBOM MOJAEPHKKH.

Tema 2.5. ®oHIbI ¥ TPAHTOAAIOIINE OPTaHU3AIMH.

Tema 2.6. CocraBieHue 3asBOK Ha TpPaHTbl. BHyTpeHHUN
MOHHUTOPHHT 3asBOK.

Tema 2.7. bromxeTupoBaHHEe HEKOMMEPUYECKUX OpPraHHU3aluil.
BrojkeT counanbHOrO MPOEKTa.

Tema 2.8. IlogroroBka um mpeAoCTaBICHUE OTYETHOCTH IO
poeKTaMm Jyist POHIOB.
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HaumeHoBaHNe TUCHUIINHBI

«MeHEeKMEHT KOMMYHHUKALMOHHOTO MOAPAa3ICJICHUS»

O0béM qucHUILINHEBL, 3E/aK 4.
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COJAEPKAHUE JUCHUITJIMHBI

Pa3genl

Tempbl

Paznen 1. OcHOBBI pbIHKA
LEHHBIX OyMmar

Tewma 1.1. OCHOBHBIC MOHATHSI PHIHKA IIEHHBIX Oymar
Ucrounuku npuBnedeHus kanuraia. [loHsTHe pbIHKA LIEHHBIX
Oymar. PerynupoBanue pbiHKa IIeHHbIX Oymar. Opranu3anus
TOProBJIM. JIUCTUHT IIEHHBIX OyMar U KOTUPOBAIbHBIC
cnucku. Muaexcol

Pazgen 2. Kopniopatusnoe
YIpaBJICHUE B ITyOINIHON
KOMIIaHHUU

Tema 2.1. OcoOeHHOCTH KOPIIOPAaTUBHOIO YIPAaBICHUS
nmyoiMuHO#M Kommnanuel B Poccuu u 3a pyoekom

OcHoBHbIE NOHATHUS KOpriopatuBHOro ynpasienus (KY).
VYyactHuku KY 1 ux posip B IpUHATHN PEIIEHUI KOMITaHUU.
Peanusanus npas akunonepoB. Pexomennannu Kogekca
KOPHOPAaTUBHOIO YIPABICHUS

Paznen 3.
nHpopmanuu

PackpsiTne

Tema 3.1. OcobeHHocTH 0053aTENBHOTO U JOOPOBOJIBHOIO
packpbITUsi HHGOPMALTUU

AHanu3 Kencos.

O6s3atenbHOE packpbiTHe. ['010BOI oTueT. ExxekBapTanbHbIN
oryer. CooOmeHuss o0 cymecTBeHHbIX (akrax. Crucku
adHUIMPOBAHHBIX JIUI. DMUCCHOHHBIE JOKYMEHTHI (IIPOCHIEKT
n pemenne). Hucaiinepckas wunpopmanms. JoOGpoBoimsHOE
packpeitue. l'omoBoit  oruer. Pemusel.  Ilpesenrarum.
CnpaBounuku ananutuka/ Fact book. HWuBectuimonnsie
koH(pepeHu (BcTpeun one -0n -one). Road Show. Caiir
KOMIIaHMM W WHTEpaKTHUBHbIE WHCTpyMeHThL. Conference
Call/Web CastConference. Investors Day

Pasznen 4. Investor Relations

Tema 4.1. Texnomorum IR
Ucropusi BO3HUMKHOBEHMsS. (OCHOBHBIE XapaKTEPUCTHUKU H
YYaCTHUKH MHBECTHIIMOHHOTO MpoIecca

Tema 4.2. Unctpyments! IR
WNuBecturmonnsie ctunu. ®opmuposanue Investment Story

Pazmen 5. IPO (mepBuuHOE
pa3MenieHne aKIUH Ha
(OHIOBOM pBIHKE)

Tema 5.1. AHanu3 KelcoB

[IpuuunHbl BeIXxona Ha (DOHIOBBIM pHIHOK. BBIOOp TIOmMIaIKK
JUIsS pa3MenieHus. BeIoop onTUMansHOTo eproa. Y YacTHUKU
IPO. Mapkerusr nipu IPO. BykOunnuar. O6nactu pucka

HaunmeHnoBanue AUCHUITIIMHBI

«Ananmutrdeckoe ooecnieuenre PR-koMMyHHKaIni»

O0bém qucoumannel, 3E/ax.u.
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COILEPKAHME JUCIUITJINHBI

Pa3geinl

Tempbl

Paznen 1. Beenenne B
JTUCHUTITUHY

Tewma 1.1. TpeH1bI COBpEMEHHBIX KOMMYHUKAIIMI B aCIIEKTE
KOMMYHHMKAIIUOHHOHN aHAJTUTUKU

KoMMyHMKanmoHHas aHaIUTHKA — 0a3a COBPEMEHHBIX
KOMMYHUKaIui. [ mobanpHas npakTuka KOMMYHUKAITUOHHBIX
nccienoBaHuil. BO3HMKHOBEHHE KOMMYHHMKAIIMOHHBIX
uccnenosanuii B CIIA. Ponps uncturyTa I'ainana B
(hopMUPOBAHUH CTAHIAPTOB MUCCIICIOBAHUI OOIIECTBEHHOTO
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MHCHUA. KOMMYHI/IKaI_[I/IOHHaH aHanutuka B Poccum: ot
HUTrHOPUPOBAHUSA K OCOZHAHWIO 3HAYHMMOCTH.

Paznen 2. PR-koMmmyHHKaIuu

Tema 2.1. MecTo uccieioBaHui B MOJEIAX KOMMYHHUKAIIHM.
3amkHyThIN 1IUKI PR-uccnenoBanusi.

CoBpeMeHHbIE MOJIETTM KOMMYHUKAIIMOHHBIX KaMIIaHUM.
Mecro uccnenoanuii B mogensix RACE, ROSIE u np.
3amMkHyThIN 1K UccienoBanui B PR. Ilponecc I1THO.

Tema 2.2. Metons! uccinegosanus B PR.

Knaccudukanus uccienoBanuii B PR. MeTobl ucciienoBanuii
B PR-kammanmsax. Crenuduka wucciaeqoBaHUNH HHTEPHET-
KOMMYHUKAaIIWMN.

Tewma 2.3. CucteMbl MEIMaMOHUTOPHHTA.
Prinok MEIUaMOHUTOPHUHTA B Poccun. Cucremsl
MeaunamoHuTopunra: Meauanorus, Wuterpym, Public.ru,
ExLibris, Ckan, LexisNexis, Factiva u ap.

Tema 2.4. CucteMbl MOHUTOPUHIA B COLUANIBHBIX CETSIX.
PbiHOK MOHMTOpHHIra conuanbHbIX ceteil B Poccun. CepBHCh
MOHUTOpPHUHIa COLMalbHBIX ceTeil: Brandspotter, YouScan,
Wobot u np.

HaumeHoBaHHe JMCHUILIHHDbI

«Texuonoruu GR»

O0béM qucunmiInnabl, 3E/ak. 4.
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COJAEPKAHUME JUCHUITJIMHBI

Paznennl

Tempbl

Paznen 1. Teopust GR

Tewma 1.1. Ionsituitaenii anmapat GR

Tewma 1.2. GR xak npodeccruoHaNbHAs e TSIBHOCTb

Tema 1.3. OcuroBHble GR-TexHOMIOTHNA

Tema 1.4. Ctparerun u Mmozaenu ucnois3oanus CMU B GR

Tema 1.5. GR-xoMMyHHKaIMU B YCIOBUSX PA3BUTHUS
COLIMAJIbHBIX MeNNa

Paznen 2. Ilpaktuka GR Tema 2.1. OpranuzanvoHHas CTpyKTypa U (QyHKIUHU
noapazaenenus no GR
Tema 2.2. OcHoBusbIe dTansl GR-nesrensHOCTH
Tema 2.3. Otuka GR
HaumenoBanue qucunmiinnbl | «KopnopaTHBHBIE KOMMYHHKAI
O0béMm qucunmiaunbl, 3E/ak.a. | 2/72
COJAEPKAHUE JTUCHUITJIMHBI
Paspnennl Tembl
Tewma 1.1. BBeieHne B KOpIIOpaTUBHBIE KOMMYHHUKALIUH
[lonaTe  KOpHIOpAaTMBHBIX  KOMMYyHHKauui.  llenesas
Paznen 1. BpemeHume B | ayIUTOPHUS KaK KPUTEPUH ONPEEIEHUS TUIIA KOPIOPATUBHBIX
JTUCLUIUINHY KOMMYHHKaIUH.

Oomas xapaktepuctrka Media Relations, Investor Relations,
Government Relation, Corporate Social Responsibility u ap.
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Paznen 2. Cucrema
KOPIOPATUBHBIX KOMMYHHUKAIIUIA

Tema 2.1. KopnopatuBHas KyJbTypa.

Muccusi, BuUJEHUE, KOpPIOpPATHUBHBIE LEHHOCTH W  Tp.
opranuzanuu. KoprnopatuBHas KynbTypa KOMOaHuH. Turmbl
KopropaTuBHBIX KynbTyp. Team building. Pa3paborka u
BHeJpeHUEe (PUPMEHHOTO CTHIIS OpraHU3aIiH.

bpennOyk kak OCHOBHOW JOKYMEHT, pEryJHUPYIOIIUi
WCIIOJIb30BAHWE CUMBOJIMKM OpPraHU3alliyd M OMUCHIBAIOIINN
KOPIOPATUBHBIC LIGHHOCTH U IIEJIH.

Tema 2.2. KopnopaTuBHbIE€ TOKYMEHTHI.

Knaccuukanust pr-mokyMeHTOB. Buubl KOpHOpaTHBHBIX U
IIPE3EHTALMOHHBIX TOKYMEHTOB: HBIOCIETTEPBI, HAUIKECTBHI,
0030pbl, TOJOBBIC OTYETHI, NPE3EHTALNU, KOPIOPATHBHOE
BHUJICO, KOpPIOpPAaTUBHBIE CalThl, KOPIOPAaTUBHBIE CETH,
uHTpaner u Jp. CiyxeOHble nUChbMa (MHULIUATUBHOE,
OTBETHOE, TapaHTUHHOE, pPEKJIaMHOE WU Jp.), MPOTOKOJIBI,
norosopsl. KoprnopatuBueie CMMU: razersl, >KypHalbl, HX
MOOMJIbHBIE BEPCHUHU.

Tema 2.3. KopnioparuBnbie kommyHukanuu u KCO.
KopropatuBHass ~ conuanbHass ~ OTBETCTBEHHOCTb  Kak
penyranuoHHas kateropus. Ycmnemssle npaktuku KCO B
Poccuu 1 3a pyOesxoM.

Tema 2.4. Cucrema BHYTPEHHMX KOMMYHHKAIUI B KOMIIAaHUN

[IpobnemMbl  BHYTPEHHUX KOMMYHHUKAaIlMii B  KpYNHBIX
KOMITAHUSIX. dopMHpOBAaHUE  CUCTEMBI  BHYTPEHHMX
KOMMYHHMKallMil ~ OpraHW3alUu:  JTalbl, HHCTPYMEHTHI,
TEXHOJIOTHH.

IIpakTHKa MOCTPOEHUSI CUCTEMBI BHYTPEHHUX KOMMYHHUKALUH
MEeXAyHapoAHbIX KommnaHui. KynabTypHble KOHLENTHI M HX
UHTErpauuss  JUIs  TOBbILEHUS  3(Q(PEeKTUBHOCTH U
KOHKYPEHTOCIIOCOOHOCTH OpraHU3alUH.

HaumeHoBaHue TUCHUIINHBI

«Omenka s dexruBHOCTH PR-KOMMYHUKAIHIT

O0bém qucuumannel, 3E/ax.g.
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COJAEPKAHUE JTUCHUITJIMHBI

Paznennl

Tempbl

Paznen 1. Baenenue B
JUCHUIIITUHY

Tewma 1.1. bpena u OpeHAMHT Kak OCHOBAa KOMMYHUKAITHI JIJIs1
CIIEUAJIACTA TI0 CBA3SIM C OOI[ECTBEHHOCTLIO.

Pasgen 2. PR-nmesrensHOCTE M
PR-koMMyHHKaIIUN

Tema 2.1. KoMMyHUKallMOHHBIE TPOEKTHI U OLICHKA
3¢ (HEeKTHBHOCTH.

Tema 2.2. Mogenu u MeTob! oueHkH 3¢ dexkTnBHocTH B PR.

Tema 2.3. Ouenka 3¢ pexkTuBHOCTH NMPOeKTOB B chepe Media
Relations.

Tema 2.4. Onenka 5¢pQPEKTUBHOCTH KOMMYHHUKAITHOHHBIX
MIPOEKTOB B ceTu MHTEepHeT.

HaumenoBanue JAUCHHUIIIIMHBI

«MeauapunenIinss»

O0béM nucunmiannbl, 3E/ak. 4.
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COJAEPKAHUE JUCHUITJIMHBI
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Pa3nennl TeMBI
Pasznen 1. Teopus | Tema 1.1. IloHaTuiinbIil annapat MeguapuiIeIng3
MeIuapuiIeInH3 -
jiap Tewma 1.2. Meauapuneinias B cTpykType otaena PR

Tema 1.3. OCHOBHBIE TEXHOJIOTHU MEAUAPUIICHIIIH3
Tema 1.4. OcHOBHBIE 3TaIlbl IOCTPOEHUS MEIUAPUIICHIIIHS
Tema 1.5. Meauapuieiiit3 B yCI0OBUIX PA3BUTHS
COLIMAJILHBIX MEIMa

Paznen 2. [IpakTuka | Tema 2.1. Pemenue keiicoB o MeauapuiIetIng3

MeIUapUICHUIIIH3

Tewma 2.2. IloctpoeHue B3aMMOICUCTBHS C 3apyOCIKHBIMU U
pernoHasibibiMu CMHU

Tema 2.3. OTuka MeauapuiIeH3

Tema 2.4. OcHoBHbIE npuHIUIEI paboTh! penakunn CMU

HaumeHoBaHHe JMCHUILIHHDbI

«AHaIIMTHKA CONMUAJIBHBIX MCIHMA JIs PCKIIAMBI U PR»

O0béM qucunmiInnbl, 3E/ak. 4.
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COJAEPKAHUME JUCHOUIIJIMHBI

Pasnenl TeMbl
Paznen 1. Beenenue B Tewma 1.1. 'maBHbBIC OTIWYHUS MEXAY TIJIOMIAIKAMHI
JTUCIUTUTUHY COLIMAJILHBIX MEJIH.

Pazgen 2. AHanu3 colMalIbHBIX
ceTel

Tema 2.1. Penyranus. Tpu craguu paboTsl OpeHza ¢
penyTainmen B couMeana

Tema 2.2. DddextuBHOCTb. M3yueHue OTKIMKA, KOTOPBIH
BbI3BaJIa HOBOCTh B COLIMAJIbHBIX CETSIX.

Tewma 2.3. KimroueBbie OpeHI-METPUKU Ha PETYIISIPHON OCHOBE

Tema 2.4. I/IHI[CKC BOBJICUCHHOCTHU, MCTPHUKH, HJOCTYIIHBIC
TOJIBKO JJIsI CONMAJIbHBIX MEAHMA.

Tema 2.5. Aynutopusi U OXBaT HOBOCTH ISl COIMAIbHBIX
Meaua

Tema 2.6. BoisBieHue pa3HbIX T'pyNN LEJIEBON ayJAUTOPUU U
MHCAWTOB

Tema 2.7. TexHoJ0TNM aHAIN3a COIIMEINA

HaumenoBanmne JUCIUILINHBI

«/In3aitH upoBBIX MPOIYKTOBY

O0bém qucuumannbl, 3E/ak 9.

3/108

COJAEPKAHUME JUCHUIIJIMHBI

Paznennl

Tempbl

Pazpen 1. Crparerus
U(pPOBOro MPOAYKTa

Tema 1.1. BBenenue. OcHOBBI qu3aiiHa MUGPOBLIX TPOAYKTOB

Tema 1.2. UX/UI - 0CHOBBI TI0J1630BaTEILCKOTO OIIBITA.

Tewma 1.3. Ctpaterust uudpoBOro mpoayKTa

Paznen 2. Ctpykrypa
U(pPOBOro MPOAYKTA

Tema 2.1. UndopmanimoHHas apxuTeKkTypa

Tema 2.2. Customer Journey Map
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Tema 2.3. AS-IS Customer Journey Mapping (CIM). TO-BE
Customer Journey Mapping (CIJM)

Paznen 3. KommnoHnoBka
3JIEMEHTOB PKpaHa

Tema 3.1. Ilcuxomorus u (HU3HOJIOTUS TOJIH30BATEIBCKUX
unrepdeiico (Ul)

Tema 3.2. Mctopust ocHOBHBIX 3sieMeHTOB Ul

Tema 3.3. Ilarrepust UL Lo-Fi nporoTunupoBanue

Paznen 4. Buemnee
oopmiieHne

Tema 4.1. Beenenue B Look&Feel

Tema 4.2. JInzaiiH-CUCTEMBI

Tewma 4.3. Ctuns B UL. Moodboarding - ananu3 TpeH10B

Tema 4.4. Hi-Fi npoTotunupoBanue

HaumeHoBaHNe TUCHUIINHBI

«9b(hHeKTHBHOCTh PEKJIAMHBIX KaMITaHU)

O0bEéM qUCHUILINHEBIL, 3E/aK 4.
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COJAEPKAHUE JTUCHUIIJIMHBI

Pasznennl

Tembl

Paznen 1. Beenenue

Tema 1.1. IloaroroBka K poBEJEHUIO OLIEHKH PEKJIaMHON
KaMIIaHUH

Henu pexnamuoil kamnanuu. OO0IIMEe U YaCTHbIE PEKIAMHbIE
uenu. dakropsel, BaUsomue Ha 3()(HEKTUBHOCTh PEKJIAMHON
kamnaHuu. Cxema BIIMSHUS PEKJIaMbl BO BpEMEHHU.

Pasnen 2. MeToap! OLIEHKH
3 PEeKTUBHOCTH PEKIIAMBI

Tema 2.1. Mogenu onieHKkH (prHAHCOBOH 3 (HEKTHBHOCTH
Mopenu oneHkn ¢puHaHCOBOM 3P dekTrnBHOCTH. Return on
investments (ROI). OTHOLIEHHE peKIaMHBIX 3aTpaT K
KouyecTBy npojax. [Tokazarens kpocc-3¢hekTuBHOCTH
(CEI — cross-efficiency index). PeiHOUHBI# rosioc.

Tema 2.2. KomMmyHHKaTHBHAS 3 PEKTUBHOCTD PEKJIAMBI
KomMmynukaTuBHas 3¢ppeKTUBHOCTH pekiiambl. Crucrema
KpUTEpHEB OLIEHKH 3(P(EKTUBHOCTH pEKJIaMbl: 3HaHUE,
Hurepec, [lonnmanue, Imoruu, BoBieueHHOCTD,
ITo3unmonuposanue, JIosabHOCTb (AHTUIOSIBHOCTB),
B3aumootHomenune, CBepX10saIbHOCTh
(camompeHTUDUKAIHS).

Tema 2.3. Ilpaktuxym 1o oneHke 3¢ (HEeKTUBHOCTH peKIambl

Pa3nen 3. Buasl uccienosanui
3¢ (HEeKTUBHOCTH PEKIIAMBI

Tewma 3.1. Paznuunble moaxoasl K olieHKe 3 HeKTHBHOCTH
peKIaMHON KaMITaHUU

CutyanroHHBIN aHan3. AHaIU3 HEIeBOM ayJUTOpUN. AHAIN3
B3aMMOOTHOIICHUH TOTpeOuTeNst U ToBapa. TecTHupoBaHUE
pexiIambl WO  KOMMYHMKanuu. VccnenoBanue cpencTs
peknambl. OTcieKNBaHUE PEKIAMBI.

Tema 3.2. Commonormdeckwe HCCIEIOBAaHUSI W  OIleHKa
3¢ (HEeKTHBHOCTH PEKIAMHON KaMIIaHHH.

COHHOHOFH‘I@CKH@ HNCCIICO0OBAHUA nu IIOaX0 bl K nux
KJacCU(UKALIUH. PasBeariBaTenpHOE, OmnucarensHoOE,
Ananmutuueckoe. Onpoc, Habmonenue, AHanu3 T0KYMEHTOB.
PazoBoe 1 nanensHOe. KauectBennoe u KonnuecTBeHHoe.

Tema 3.3. MapkeTuHroBoe HCCIEIOBaHUE U  OIICHKa
3¢ PEeKTUBHOCTH PEKIIAMHON KaMITaHHUH.
MapKeTHHTOBO€ UCCIICIOBAaHUE U €r0 ATAIbI.
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HaumenoBanue JAUCHHUIIINHbI

«9b(hHeKTUBHOCTh PEKJIAMHBIX KaMITaHUN

O0béM nucunminnbl, 3E/ak. 4.
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COJAEPKAHUME JUCHUIIJIMHBI

Pa3pennl TeMBI

Turbl BONpOCOB, CTPYKTypa aHKETHI U CTPYKTYpa Traiiaa.
CrnocoOBblI OIIEHUTH BOCTIPUSATHE IICH.
Onenka 5>(QeKTUBHOCTH BOCHPUATHS pekiaambl. OreHka
3(PEKTUBHOCTH OTKIIMKA HA PEKIIaMy.
OTUYETHOCTH 10 MCCIIEOBAHUIO: TOIUIAWH OTYET U (PUHATIBLHBIN
orueT. CTpyKTypa oT4eTa.

PYKOBOIUTEJIb OII BO:

3aBenyromas kageapoi
pekJamMbl U OM3Hec-
KOMMYHHUKALMH

/ﬂl(,wﬁq/ Tpyounkosa H.B.

JlomxkHocTh, BYII

IMoamuce dammmsg U.0.




