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Iesn ¥ 3a0a4M M CUMILINHBI

VYuebublii kypc «MapkeTHHr |» mpencTaBiseT TEepBYIO 4YacTh BCEro Kypca
«MapKeTuHI» U OpUEHTHPOBaH Ha (HOPMHUPOBAHHE OCHOBHOTO KOMIUIEKCAa 3HAHWHM B o0JsacTu
MOHATUMHOIO anmnapara B 00JacTh MapKeTHHIA, TPAAULIMOHHBIX MapKETUHIOBBIX KOHLIENIIUN U

IIPaKTHK.

2. Mecto nucuumjinubl B ctpykrype OOII:

JucuunimHa OTHOCUTCS K 0a30BOi yacTu yueonoro iana. Huka b1.0.01.11

B Ttabmuue Nel mnpuBeneHsl

MPEIUIECTBYIOIIME M MOCICAYIOUME JUCUUILIAHBL,

HalpaBJIeHHbIE Ha (OPMUPOBAHHWE KOMIETEHLMH AMCLUUIUIMHBI B COOTBETCTBUM C MaTpuLel

rkomrerernuii OI1 BO.

No
/1

udp 1 HauMeHoBaHUE
KOMIIETEHIUHI

[IpemmectByromue
JUCLUTIIINHBL

[Tocnenyromue
JUCIUTITAHBI (TPYIITBI
JTUCITUTLITNH )

OO1eKynTbTYpHBIE KOMIETEHITUU

1 — CrocoOeH OTpenensTh Kpyr
3a7a4 B paMKax MOCTABJIECHHOU
e u BBIOMpATh
ONITUMAIILHBIE ~ CITOCOOBI  HMX
pereHmus, UCXOIs u3
JCWCTBYIOIUX TIPABOBBIX HOPM,
UMEIOLUXCA  PECypcoB  H
orpannuenuii (YK-2)

Teopust CTATUCTUKHU
OCHOBEI MEHEDKMEHTA
Beenenune B
CIENUaTBbHOCTh
DKOHOMHYECKas
reorpadus
NHcTuTynmoHanbHast
SKOHOMHKA
DKOHOMMKO-
MaTeMaTH4eCcKoe
MOJIETTUPOBaHUE
ODKOHOMHMKA
IPEIIPUITUS
MupoBas 5JKOHOMHKA
IlenooOpazoBaHue
Hemorpaduuaeckue
MPOLECCHI U MOJIUTHKA

VYrpaBineHYeCKnul yder
Crparerndyeckuii
MEHE[KMEHT

Jlorucruka

Uctopust 3x0HOMUYECKUX
YYEHBIX

Ob6menpodeccnoHambHbIE KOMIIETEHIIUN

2 — Cnocoben peliaTh
npodeccuoHalbHbIE 3aJa4d Ha
OCHOBE 3HaHUA (Ha
MIPOMEKYTOYHOM YpOBHE)
SKOHOMUYECKOMH,
OpraHu3aIMOHHOM u
ymnpasieHueckoil Teopun (OITK-

1)

Hcropust ynpasieHUEeCKON
MBICJIH
HNucTtutynonanbHas
SKOHOMHKA

[Icuxosorus u nexaroruka
OCHOBBI HPABCTBEHHOCTHU
IIponsBoacTBEHHAA
MpaKkTUKa

MeTtoapl MPUHATUS
YIPABJIEHUYECKUX
YYEeHUI

VYrpaBieHue npoekTamu
Crparernueckuit
MEHEJKMEHT
KopnoparusHas
couuaibHas
OTBETCTBEHHOCTH
NuBecTUIIMOHHBIN
aHau3

Hcropus
HKOHOMUYECKUX YUYEHUHN
IIponsBoacTBeHHAsA
MpaKkTUKa
[Ipennunnomuas
MpaKkTHUKa




— Cmocoben ocymectsists | Mcropust ynpasiendeckoi | MeToast NPUHATUSA
coop, 00pabOTKy  © | MBIC/IH yIpaBIEHYCCKIX
aHanu3 nansblx, | UHCTUTYIMOHANBHAS YUEeHU
HE0OXO0TUMBIX JUISL | DKOHOMUKA VYrpasnenue npoekTamu
pettenns mnocrasiennsix | [lcuxonorus u neparoruka | Crparernueckuin
yIIpaBjeHYeCKuX 3a1a4, ¢ | OCHOBBI HDABCTBEHHOCTH | MEHEIPKMEHT
HCIIOJIb30BaHUEM [IpousBoicTBeHHAs Kopnoparusnas
COBPEMEHHOTO MpaKkTHUKa coluaibHas
WHCTPYMEHTApUs u OTBETCTBEHHOCTD
WHTEJUICKTYyaIbHbIX NHBeCcTUIIMOHHBIM
UH(POPMALMOHHO- aHaIu3
AQHATTUTUYECKUX  CHUCTEM Ucropus
(OIIK-2) HYKOHOMHUYECKUX YICHUN

ITpownsBoacTBEHHAA
MpaKkTUKa
[Tpennunnomuas
MpaKkTHUKa

— Cnocoben BbIsSBIAT, U | VlcTopust ynmpaBieHdeckoit | MeToapl TIPUHSTHUS
OIIEHUBATE HOBBIE | MBICIIH YIPaBICHIECKUX
PBIHOYHBIE BOBMOKHOCTH, | IHCTUTYIIMOHAIbHAS YYICHUI
paspabaTeiBaTh  OW3HEC- | DKOHOMMKA VYrpasneHnue mpoeKTaMmu
ILJIaHBI cosganuss  u | Ilcuxonorus u neparoruka | CtpaTterndeckuil
pa3BUTHUSA HOBbIX | OCHOBBI HDAaBCTBEHHOCTH | MEHEPKMEHT
HanpaBJICHUN [Ipoun3BoacTBEHHAA KopnoparuBHas
JNEATENHHOCTH U | IpaKTHKa couuaibHas
oprauusaruii (OITK-4) OTBETCTBEHHOCTH

MNuaBecTUIIMOHHBIH
aHau3
Uctopus
SKOHOMUYECKUX YUYECHUHN
[IpounsBoacTBEHHAS
MIpaKkTHUKa
[Ipennunnomuas
IIpaKTHUKa
[TpodeccrnonanbHBIN KOMIETCHIIMH
3. TpeGoBaHus K pe3yIbTATAM OCBOCHUSI JUCHUILIUHBI:
[Iponecc wW3yyeHuss [MCUMIUIMHBI HampaBjieH Ha (GOpMHPOBaHME CJICAYIOLIMX
KOMITeTEHIIHIA:
a) oouexynomypnute (OK)

- CnocobeH ompenenarbs Kpyr 3ajad B paMKax IIOCTaBJICHHOM LeaM U BbIOHMpATh

ONTUMAJIbHBIE CHOCOOBI WX pEIIeHHs, HCXOAS U3 JEeHCTBYIOUIMX IPAaBOBBIX HOPM,

UMEIOIIUXCS pecypcoB u orpannyueHuii (YK-2)

0) oowenpogpeccuonanvnuvie (OIIK)

- Crioco6eH pemaTh npodeccnoHaIbHbIE 337]a4l Ha OCHOBE 3HAHUS (HA POMEXYTOUHOM
YPOBHE) SKOHOMHUYECKOW, OpraHU3allMOHHO U yrpaBieHueckoit Teopun (OITK-1);

- CrocobeH ocymecTBiIATh cOOp, 00pabOTKy M aHaIM3 JaHHbBIX, HEOOXOIUMBIX IS
pelIeHs] TOCTaBJICHHBIX YIPAaBIEHUYECKUX 3a7ady, C HCIHOJIb30BAHUEM COBPEMEHHOTO
WHCTPYMEHTAPHS U MHTEIUICKTYabHBIX HH(pOopManmoHHo-aHamuTuaeckux cucreM (OITK-2);




- CriocoOeH BBISBIISATH H OLCHUBATHL HOBBIC PLIHOYHBLIC BO3MOKHOCTH, p33pa6aTBIBaTb
OM3HEC-IIJIaHbI CO3daHHA W PAa3BUTHA HOBBIX HaHpaBHGHI/If/’I JACATCIBHOCTU H OpFaHI/ISaLII/IfI

(OTIK-4).

B pe3yJbTaTe U3YYCHUA TUCHUIIMHBI CTYACHT T0JIKEH:

3uamop:
— OCHOBBI TEOPUH XOJIUCTUYECKOTO MapKETHHTA,;
— poJib MapkeTuHra B (OPMHUPOBAHUM JIOJITOCPOYHBIX KOHKYPEHTHBIX IMPEHUMYIIECTB
KOMITIaHUM;
— OCHOBHBIC Hay4HbIC U y4€OHBIE UICTOUYHUKH MO MPoOIeMaM MapKETUHTa;
— METOJbl aHAJIN3a U TUATHOCTUKH BHEITHEH MapKETUHTOBOU cpefibl Ou3Heca;
— COBpPEMEHHBIE TMOJXOJbl B OOJACTH CTPATETUYECKUX KOPHEBBIX KOMIIETCHIIHI
KOMIIaHUM;
— OCHOBHBIE METOJIbI BEIOOpA IIEJIEBBIX PHIHKOB, UX CErMEHTHUPOBAHUS (C YU€TOM HOBBIX
KpUTEpUEB U (DAKTOPOB CErMEHTALINN );
— HaumboJiee pacIpOCTpaHEHHBIE TUITHl MAPKETHHTOBBIX CTPATETHH.
Ymems:
— YETKO OMNpeAeNATh MUCCHIO, BUACHHUE, IIEHHOCTH M CTPATETMH BBIXOJIa KOMIIAHWU Ha
HOBEIE IIEJIEBBIC PHIHKU;
— TPUMEHATH TMOJy4YeHHBIE 3HAHMUS B TIpolecce pa3padOTKH  CTpaTETHUECKHUX
MapKETHHTOBBIX PEIICHUH;
— UCIOJIB30BaTh OCHOBHBIE MOAXOJbl MAPKETHHIA B3aUMOJIECHCTBHS M MAapTHEPCTBA MpU
(hopMUpOBaHNHM MapKETHHTOBBIX cTpaTeruii Ha peiHkax B2C u B2B;
— UWHTErpUpoOBaTh MPHUHLHIBI  COLUMAIBHO-3THUYECKOTO MAapKETHHIa B  CUCTEMY
MAapKETUHIOBBIX pellieHuid Ha peiHkax B2C;
— IPOBOJUTH CETMEHTHUPOBAHUE IIEJIEBBIX PHIHKOB C YUYETOM HOBEMIIHX MOIX0/I0B,
— BBUBJIAT HCTOYHUKHA YCTOWYMBBIX KOHKYPEHTHBIX IPEUMYILECTB, CBSI3aHHBIE C
(hopMHpOBaHKE JIOSUIbHBIX KJIMEHTOB;
— TMpUMEHATH 0a30Bble METOJbl CTPATErHUYeCKOr0 MapKeTHHra B MPAKTUYECKOM
NEeSATENbHOCTH;
— BBUBIIATH BO3MOJKHBIE TO3UTHUBHBIE M HEraTUBHBIE IIOCIEACTBUS NPUHUMAEMBbIX
MapKETHUHIOBBIX CTPATErMYE€CKUX PEIICHU;
— paspabarbiBaTh CTpAaTeTMYECKUN MApPKETUHTOBBIM IJJaH B CHUCTEME OOIIero
CTPATErnYeCKOro IJIAHUPOBAHUS B KOMITAHUSIX.
Bnaoemu:

MPUKIIATHBIMU METOJAMHU U METOIMKAMU aHaJIN3a MAPKETUHTOBOM CPEJIbl: B TOM YHUCIIC:
SWOT-ananu3, KOHTEHT-aHaU3, U3y4e€HUE U KOHCTPYUPOBAHUE KOHKPETHBIX YUCOHBIX
cutyanuii, meron enbdu;
— HaBBIKAMH KCIIEPTHOM OIIEHKH MPH BBIXO/1€ MPEINPUITHS HA HOBBIE IIeJIEBbIE PHIHKHY;
— HaBBIKAMH KOMILUIEKCHOTO M CHUTYallHOHHOTO aHaiM3a TMOJUTHYECKUX, COIHAIIbHO-
HSKOHOMMUYECKUX U KYJIBTYPHBIX MTPOILIECCOB B MEXKTYHAPOIHOM MapKETUHTOBOM Cpefie;
— HaBBIKAMH MOCTPOEHUS JepEeBa PElICHUH A MPOEKTHOM CUTYallH, HaXOAAIIEHCs IO
BO3JIEHCTBHEM (PaKTOPOB PUCKA.

4. O0beM JUCHUILIMHBI M BUbI y4eOHOH padoThI
OO1ast Tpy10€MKOCTh AUCIUIIMHBI COCTABIISET 3 3a4eTHBIX eIMHMIbI /151 /ITHEBHOMH (hopMbI
o0yueHust



Bun yae6HOI paboThI Bcero Monynu
4acoB
9) 6 7 8
AyIMTOpPHBIE 3aHATHS 108 36 72
B Tom uucne: - - - -
Jlexuun 17 9 8
Cemunapst (C) 34 18 16
B unTepakTuBHO#i popme
CamocrosiTesibHas padora (Bcero) 57
B Tom uucne: - - - -
Kypcosoit npoekr (pabota)
Pacuetno-rpaduueckue paboTs
Pedepar
llpyeue 6udvi camocmosmenvHou pabomoi.:
Temarnveckne npe3eHTaNN 20 10 10
[ToaroToBKa MUCHMEHHBIX PadOT U YCTHBIX 20 10 10
BBICTYIUICHUN
N3yuenune oTAEIbHBIX BOIPOCOB CEMUHAPOB JIJIS 7 7
YYacTHs B TUCKYCCHSIX
ITonroroBka Kk pyO€KHOM W UTOTOBOM aTTECTAIUSAM 10 5 5
Bun npomexyTodHoi arTecTanuu - JK3aMeH Tect
OO61ast Tpy10€MKOCTh 4acoB 108 108
3a4ETHBIX CTUMHUII
3 3
Kypcosas pabora 4acoB
3a4eTHBIX €IUHHUILL
5. Conep:xkaHue TMCHUTITHHBI
5.1. Conep:xanue pa3iesi0B JUCHUIIIHMHBI
Ne | HammeHnoBanue paznena ConeprkaHue paszena
/T | JUCITUTUTUHBI
1. | Pazgen 1. ba3zoBblie | Tema 1. ba3oBble onpeaejeHus MAPKETHHIa
onpenejseHusi Mapkerunra. | Ctpykrypa Kypca MapKETHHT. Omnpenenenue
XoJuCTHYECKHIT MapkeTuHra. CyIIHOCTb, [eNH, 3aJa4d U MPUHIIUIIBI
MAapKeTHHT MapKEeTHHTA. CooTHo1IeHNE MapKeTHHTa u
MEHE/DKMEHTa.  JTambl  pa3BUTHS ~ MapKETHHTA.

CoBpemeHHbIN 3Tan pa3BUTHS MapkeTuHra. OCHOBHOE
OTJIMYME MApPKETHHIOBOM NEATEIBHOCTH OT COBITOBOIA.
VYpoBuun  mapketuHra.  Kommiuekc — MapkeTHHra.
OcoGeHHOCTH pa3BUTHS MapkeTHHra B Poccun.

Tema 2. XoaucTH4ecKnii MApKeTHHT
[ToHsATHE XONMCTHUYECKOTO MapKEeTHHra KaK OCHOBBI
JIOJITOBPEMEHHON KOHKYPEHTOCIOCOOHOCTH OM3Heca.




XOIUCTUYECKUN MAPKETUHT U KOPIIOPAaTUBHAA KYJIbTypa
koMnanuu.  [loBblmieHHME  ponM  MapKETHMHIOBBIX
IIOAXOJAOB M OpHUEHTAlMM HAa KIUEHTa B CHCTEME
YIPAaBJIECHYECKUX IpolueccoB. [loHATHE BHYTpEeHHEro
MapkeTuHra. IMHTerpupoBaHHBIM  MAapKETHHI  Kak
COBpEMEHHasl  MOJEelIb  MAapKETHMHIOBOTO  MHKCA.
MapkeTuHr B3aMMOJACHCTBHUS W TNapTHepcTBa. Posb u
pacryiee 3Ha4YCHHE COLIMAIbHO-3TUYECKOTO
MapKETHHIA.

Paznea 2.
Crparernuyeckuii
MAapPKEeTHHT

Tema 3. MapkeTuHrosas cpesia

[TousTue rinobanbHON MapKETUHTOBOM cpebl. Makpo- u
MUKpPOYPOBEHb: pa3jMuue CTPATErMYECKUX pPEIICHUN.
TypOyneHTHOCTh W NPOTUBOPEUYHUBOCTH MAaKpPOCPEHIbI.
Baxneiimas ~ poib COLIMAJIbHO-KYJIBTYPHBIX U
neMorpapuueckux TEHICHIMH. AKTyalbHOCTbh y4eTa
JOJITOBPEMEHHBIX TEHJEHIMI B 00JAacTU HSKOJIOTUU U
IIPUPOJIOOXPAHHON NEeATEIIBHOCTH. [Tonutuka
MIPEANPHUATHS B OTHOILIEHUU MapKETUHIOBOM CpeIbl.
Tema 4. OCHOBBI CTPATErMYECKOI0 MAPKETHHIA.
MecTo cTpaTernueckoro MapKkeTuHra B HepapXuiecKkon
MOJIENIN CTPAaTErHuecKoro MeEHEIKMEHTa. 30HTUYHbBIE
OpeHIIbl U KopropaTuBHas ctparerus. CTpaTernuecKuii
MapKeTUHT Ha YpOBHE OU3HEC-€UHMII.
@ yYHKIIMOHAJIbHbIE MAPKETUHIOBBIE CTPATETHH.

Tema 5. Crparernueckoe MapKeTHHI0BOE
IVIAHUPOBaHUe

CoBpeMeHHbIE MOJAXO0AbI u TEXHOJIOTHH
CTPATErMYeCKOr0  MAapKETMHTOBOIO  IIJIAHUPOBAHMSL.
Kpurtnueckoe ocMbICIEHUE JETANbHBIX MAPKETUHIOBBIX
IUIAHOB C HO3ULINHI TEOpUH I".Munnbepra.
Crparernyeckoe MapKETHHIOBOE IIJIAHUPOBAHHME KakK
dbopMynupoBaHue MPUOPUTETOB B 00IACTH MAPKETHHTA.
CuenapHbIl TOAXO B CTPATErHYECKOM MAapKETUHIOBOM
IJIaHUPOBAHUM.

Tema 6. MapkeTuHroBasi UHpopMauMOHHAs CUCTEMA
3naueHne HWHPOpPMAIMM B CHCTEME MAapKETHHTA.
DIIEMEHTHI MapKETHHTOBOM nH(OPMALIMOHHON
CUCTEMBI. Knaccudukanus MapKETHUHIOBOM
uHpopmanuu. IlepBuunas u BropuuHas uHGbOpMaIus,
UX  HeJocTaTKu W npeumyiuecrtBa.  [lonsarue
MapKEeTHHIOBOTO  HCClenoBaHus.  IpeboBaHus K
IIPOBEJCHUIO MapKETUHTOBOTO UCCIJIEIOBAHHUS.
OcHoBHbIE K1accuukanuu MapKETUHIOBBIX
uccienoBanuii. KonuuecTBeHHblE U KayeCTBEHHBIE
uccnenoBanus. KaOuHeTHbIe U MOJIEBbIE UCCIIEAOBaHMUA.
Oransl IPOBEIEHUS MAPKETUHIOBOI'O MCCIIEN0BAHUS

Paznen 3. Be10op nesieBbIx
PBHIHKOB

Tema 7. CermeHTHpPOBaHUE PHIHKA

Knaccuueckue u COBPEMEHHBIE METO/bI
CEerMEHTHPOBAHUS IIENIEBBIX pBHIHKOB. IIpoOneMbl u
IpoTUBOpeuYusi  cermeHTupoBanus. lloBeneHueckue
KpUTEpUU  CErMEHTHpoBaHMs Ha pblHKax B2C.
AKTyalbHOCTh MaJIOOIO/DKETHBIX CerMeHTOB. Poub




NPEeMHANBHBIX U JIIOKCOBBIX  CETMEHTOB IS
KOpHopaTtuBHOro OpeHauHra kommnaHui. Crpareruu
KOMIIAHMM B 00JacTH OXBara OJU3KHX CETMCHTOB
1[EJIEBOTO PhIHKA.

Tema 8. MapkeTHHIroBoe NO3MIMOHMPOBAHHE

Kputrepunn u wmeroabl BbIOOpa IEJEBBIX PBIHKOB.
[lonsTue «METapbIHKOB» KaK CUCTEMBbI
B3aMMOCBS3aHHBIX PBIHKOB. POJIb BEpTUKAIBHOU H
TOPU30HTAIBHOW WHTETpalui. BIOOD 11eIeBbIX PHIHKOB
B KOHTEKCTE MaTpPHUIIBl «IIPOIYKT-peIHOK» W.AHCOdda.
Oransl MO3ULIUOHUPOBAHMUS. YcnoBus
MNO3UIMOHUPOBAHUS PSAAOM C KOHKYpEHTOM U Ha
CBOOOJHOM CerMeHTe pblHKAa. BapuaHTbl OcCBOEHUs
LIEJIEBOTO PBIHKA: CTpaTerus HeAuPQpepeHInPOBAHHOTO

MAapKETUHTa, cTpaTerus mudepeHInpOBaHHOTO
MapKETHUHTA, CTpaTerus KOHIICHTPUPOBAHHOTO
MapKeTHHTA.

Tema 9. B2C. IloBenenue noxkynaresei
[ToTpeOuTenbckuil peIHOK M PBHIHOK MPEANPHUSATHHA, HX
paznmuuus. DaxTopbl, OKa3bIBAIONIME BJIMSIHHE Ha
MOKYNaTeIhCKOE TOBEACHUE KOHEUHBIX MOTPEOHUTENeH.
Teopuss motuBanuu no Macnoy, Ppeliny, [Bapiy.
Buasl Monenel nokynatenbckoro nosenenus. [lpomecc
OPUHITHSL ~ pEeUIeHUuss O  MOKYNKEe  KOHEYHBIM
noTpedurTenem. Oco0OeHHOCTM  BO3IEHCTBHI  HA
NOTPEOUTENST Ha KaXKJIOM dTare MPUHATHS pPElIeHHs O
nokynke. IlpaBa morpeduTeneii.

5.2. Pa3nesnl JUCHUIIIMH ¥ BUALI 3aHATHNA

st nHeBHOM popMBbI 00yUeHM S

Ne HaumenoBanue pa3nena quctumauasl | Jlekn. | IIpak | JIa6. | Cemun | CPC | Bce-
n/m T. 3aH. ro
3aH. Jac.
Pasznen 1. ba3oBble onpenesieHusi MAPKETHHIa. XOJUCTHYECKMH MAPKETHHT
1. | Tema 1. bazoBble onpenencHus 2 4 6 12
MapKeTUHTa
2. | Tema 2. Xonuctuueckuit MapKeTHHT 2 4 6 12
Pazgen 2. Ctparern4ecKuii MapKeTHHT
3. | Tema 3. MapkeTuHronas cpesa 2 4 6 12
4. | Tema 4. OCHOBBI CTPATETUYECKOTO 2 4 6 12
MapKETUHTA.
5. | Tema 5. CtpaTernueckoe 2 4 6 12
MapKEeTUHTOBOE IUIAHUPOBAHHE




6. | Tema 6. MapkeTuHronas 2 4 6 12
nH(bOpMAIMOHHAS CHCTEMA
Pa3gen 3. Bo10op ne/ieBbIX pbIHKOB
7. | Tema 7. CerMeHTHPOBAaHUE PbIHKA 2 4 7 13
8. | Tema 8. MapkeTuHTOBOE 2 2 7 11
MO3UIIMOHUPOBAHNE
9. | Tema 9. B2C. IloBenenue nokynarenei 1 1 7 9
6. JlaGopaTopHbIii NPAKTHKYM
Ne Ne paznena HanmenoBanue n1abopaTopHbIX paboT Tpyno-
/0 | AUCIUTUTAHBI eMKOCTh
(dac.)
1. HE ITPEJYCMOTPEHO
2.
7. IlpakTHyeckne 3aHATHS (CEMHUHAPBHI) [IJIs1 THEBHOW (JOPMBI 00yUeHUsI
Ne Ne paznena TemaTuka NpakTUYECKUX 3aHATHH (CEMUHAPOB) Tpyno-
/0 | AUCIUTUTAHBI €MKOCTh
(dac.)
1. | Pazmen 1. | Tema 1. bazoBsie onpeneneHus: MapkeTunra. 4P 8
ba3zoBble MAapKeTHUHIa
onpeneseHusi | Tema 2. XOnuCTUYECKNA MAPKETHHT.
MAapKeTHHTIAa.
XoJsmcrnuec
KHH
MapKeTHHT
2. | Pazmen 2 Tewma 3. Mapkerunrosas cpeaa. [IpoBenenue ananusa no 14
Crparernuec | cienyromum monaensm: PEST-ananu3,SWOT, monens
KUl [Toprepa
mapkeTuHr | Tema 4. OCHOBBI CTPaTErHYECKOI0 MapKETUHTIA.
Tema 5. Ctparernueckoe MapKeTHHIOBOE IUIAHUPOBAHHUE.
PaGota Haj cTpyKTypOoit MapKETHHIOBOTO TJIaHA
Tema 6. MapkerunroBasi uH(popMalMOHHAs CHCTEMA.
[IpoBenenne MapKeTUHTOBOTO UCCIICJOBAHHUS
3. | Pazmen 3. Tema 7. CermentupoBaHue pbiHka. PaboTa Han 10
Bui6op ompezeneHueM cermeHToB. CerMeHTaIus 1mno
1eJieBbIX ncuxorpaduyeckuM MpUHIUIaM
PHIHKOB Tema 8. MapkeTuHroBoe no3uuonupoanue. Paspadborka
HO3UIIMOHUPOBAHUS JUIsl BHIOPAaHHOTO OpeHa
Tema 9.B2C. TloBenenue norpeduteneii. [IpoBenenue
YCCIIeI0OBaHMsI Ha MOBEIEHUE NTOTpeduTeIeH

8. MaTtepuajibHO-TeXHHYECKOe o0ecredeHne AN CHUIIHHbI:
— yd4eOHbIe ayauTopun (KaOMHETHI) C paDOYUMHU MECTaMU JUTsl TPOBEICHUS JISKIU (TI0 YUCITy
CTYICHTOB B TOTOKE) M JUIsI MPOBEACHUS CEMHUHApOB (IO YUCITY CTYACHTOB B OTACIBHBIX

TpymIax);
— JOCKa,




—  CTalMOHApPHBIN EPCOHAIBHBIN KoMIbIOTEp ¢ makeTom Microsoft Office 2007;
—  MYJbTUMEIAUNHBIN IPOEKTOD;
— JIOIIYCKaeTCs MCIIOIb30BaHUE MIEPEHOCHOH armapaTypbl — HOYTOYK U IPOEKTOP;
— 9KpaH (CTalMOHAPHbBIN WK NEPEHOCHON HAOJIbHBIN).

3an 3, 19, 23, 25, 27,
324, 323, 327, 107

Ne HaumenoBanue IlepeyeHb 0OCHOBHOTO 000pPY10BaHUS
ayja. 000pYI0BAHHBIX
yueOHbIX KAOMHETOB
3AJl 3, | Yuebuble ayautopuu JOCKa;
AV ]I. JUISL TIPOBEJICHUS o o
19 23 - CTallMOHAPHBIN TIEPCOHANBHBIA KOMIBIOTEP C TAKETOM
3aHATUI CEMUHAPCKOTO . .
» £ p Microsoft Office;
25, 27, | ¥ IEKIIMOHHOTO THIIA,
324, JUTS TEKYIIIETO MYJIbTUMEIUHHBINA TIPOEKTOP;
323, KOHTPOJIT 1 JIOTYCKAeTCs MCIONB30BaHNE MEPEHOCHOH ammapaTyphl —
327 NPOMEKYTOHBIX HOYTOYK H TIPOEKTO;
aTTeCTalni, s
CAMOCTOSTEILHOM 9KpaH (CTallMOHAPHBIN I IEPEHOCHOM HAIOJIbHBIN).
paboThI JInst ceMuHapCKUX 3aHATHIA:

19: Cucremuniii 010k Iru Intel 17 3160 MHz/16 GB/600
GB/DVD/audio -21 mr,

Mouutop 23" Acer G236HL — 21 in

MynbsTHMeIHa TPOEKTOP Casio XJ-VI00W, Dxpan
motopuzoBanHbIi Digis Electra 200*150 Dsem-4303

23: Cucremnslit 6sok Iru Intel 17 3160 MHz/16 GB/600
GB/DVD/audio — 21 wrr, Mouutop 23" Acer G236HL —
21 mt, Mynstumenua npoekrop Casio XJ-V100W, Dkpan
motopuzoBanHbIi Digis Electra 200*150 Dsem-4303

25: Cucremubii 0mox Norbelli Intel Intel i5 3200

MHz/8192 MB/500 GB/DVD/audio — 21 it
Momnutop Philips 234E5Q — 21
Mynerumeana npoektop Casio XJ-V100W

Dkpan mortopusoBanubiii Digis Electra 200*150 Dsem-
4303

27: Mono6nok Lenovo AlO-510-22ISH Intel 15 2200
MHz/8 GB/1000 GB/DVD/audio, moxutop 21" — 21 1wt

MynsTrMeaua npoekrop Casio XJ-V100W

Okpan MmortopusoBaHubiii Digis Electra 200*150 Dsem-
4303

29: Mono6nok Lenovo AIlO-510-22ISH Intel 15 2200
MHz/8 GB/1000 GB/DVD/audio, mounutop 21" — 21 mir,

MynsTHMEINA TIPOEKTOP Casio XJ-V100W Dkpan
motopusoBaHHslid Digis Electra 200*150 Dsem-4303

3an 3 nmpoektop Casio XJ-H1700
Ayn. 107, 324, 323, 327: npoektop Casio XJ-M250

9. a) mporpammMHOe obecrieyeHne nporpaMmmHoe odecriedenue Microsoft Office




0) 06a3bl TaHHBIX, HH()OPMAIIMOHHO-CITPABOYHBIC U IIOUCKOBBIC cUCTEMBICANT OMOINOTEKN

PYJIH — Pexwum noctyma: http://lib.rudn.ru/ - co craiimonapusix kommnbetorepos PY/IH
1. Vuusepcurerckas oudarnoreka ONLINE — Pexum noctyna: http://www.biblioclub.ru/
2. LexisNexis. — Pexxum moctyma: http://www.lexisnexis.com/hottopics/Inacademic/?
3. Kuawxnsle koymeknuu m3aarenbctBa SPRINGER. — Pexxum

noctyma: Www.springerlink.com

4. Becruuk PYJIH — Pexum noctyma: http://www.elibrary.ru/defaultx.asp

Columbia International Affairs Online

(CIAQ) — Pexxum nmoctyma: http://www.ciaonet.org/

6. YuuBepcainpHble 0a3bl naHHbIX East View. — Pexum
nocrymna: http://online.ebiblioteka.ru/

7. TloaHOTEKCTOBas KOJUICKIIMS POCCUICKUX HAYYHBIX )KypHaIOB. eLibrary.ru — Pexum
noctymna:http://elibrary.ru/defaultx.asp?

8. DnektponHas 6ubnuoteka Msmarensckoro nqoma «I'pebennnkoBy». Grebennikon. —
Pesxxum mocryna:http://grebennikon.ru/

9. MexayHapOaHbIH MOPTAI IEKTPOHHBIX Ta3eT OOIECTBEHHO -TIOJIUTHIECKOM
tematukw. Library PressDisplay — Pexum pocrtyma: http://library.pressdisplay.com

10. CipaBouHMKH - OTpaciieBbie U cTpanoBeadeckue bJI. Polpred.com. — Pexxum
noctyna:http://www.polpred.com/

11. On-line moctyn K )xypHanam. MHbopmanmioHHas 6a3a JaHHBIX 110 BCEM OTPACIIsiM HAyKH
1 DJICKTPOHHAS J0CTaBKa JOKYMEeHTOB. Swets\Wise. — Pesxxum
noctyma: https://www.swetswise.com

12. XKypuaner University of Chicago Press Journals: American Journal of Education.
Comparative Education Review.
— Pexxum moctyma: http://www.journals.uchicago.edu/action/showJournals?type=byAlpha
bet

13. Kuuru nznarensctBa «Anbnuna [labnuiepsy. AKTyallbHas qefoBas JUTepaTypa. —
Pexxum nocryma:http://www.alpinabook.ru/books/online_biblioteka.php

14. DnexrponnHas 6ubnmoreka aurepatypsl 1o ucropuu Poccuu BIBLIOPHIKA — Pexxum
nocryma:http://www.bibliophika.ru/

15. Dnekrponnas oudmuoreka auccepranmii PI'b — Pexxum moctyma: http://diss.rsl.ru/

o

Touckosvle cucmemsi: Sluaexc (yandex.ru), Google (google.ru).

HNudopmaunonnoe odecnevyenne TUCHMIINHBI

10. Y4yeOHO-MeTOAMYECKOE U HH(POPMALIMOHHOE o0ecevyeHne JUCHMIIIUHBI:
Ocnoenasa tumepamypa:

Kotnep @., Kemnep K.JI. Mapketunr menemxment: Jkcrpecc-kype. — CI16.: [Turtep, 2017.
ManH HUrops.

MapxkeTtusr 6e3 6romxera. 50 padoratomux uHctpyMmeHToB / M. ManH. - 8-e u3a. - M. : Manh,
NBanos u depodep, 2019. - 283 c. : . - ISBN 978-5-00100-454-7 : 1705.00.
MapkeTHHr-MmeHeDKMEHT [ TekcT] : YueOHuK 1 npakTHKyM A7 6akaiaBpuaTa U MarucTpaTypsl /
N.B. Jluncun [u np.]; [ox pen. W.B. Jluncuna, O.K. Oiinep. - M. : FOpaiit, 2020. - 379 c. -
(bakanaBp u maructp. Akagemuueckuii kypce). - ISBN 978-5-534-01165-4 : 889.00.

Kotnep ®ununm.

Mapketunr menekMeHT [Teker] / @. Kotnep, K.JI. Kennep; Ilep. ¢ anrn. B.Ky3una. - 14-e u3zn.
- CIIG. : [Tutep, 2021. - 800 c. : mi. - (Knaccuueckwuii 3apyoexHsiit yaeoHuk). - ISBN 978-5-496-
00177-9 : 1473.00.

Jonoanumensnas numepamypa


https://clck.yandex.ru/redir/nWO_r1F33ck?data=NnBZTWRhdFZKOHQxUjhzSWFYVGhXWlBZMUNnMlpUbDl2R2RLR0pUZVFJeEZhMllGMHpocW1RVVlHVHFqeFRPVWNCRmEtY1dRbDNBbTJIU0hWd18zQlR1SjU5WU1yUmdYTUwyLUtsWm1GLTg&b64e=2&sign=e081cc307a8ae54c4bf3117ad232c48d&keyno=17
https://clck.yandex.ru/redir/nWO_r1F33ck?data=NnBZTWRhdFZKOHQxUjhzSWFYVGhXWlBZMUNnMlpUbDl6ZEFjNWkzSVlzNHFVN0d4TndhbldyenhrT0E3V0MwUmV2VDBhTjl2QVh6OUdDb2FYQ0JEckxPUUlEcWR6TUZOVndnTlQtUlJkU0Fxa1dSclZQM3VJbHJOUW5vU2hhZDh3TEt1U0tweUc4UDJNVTEtdjAwRmRzRGwzT0ktanBDSG0xcjlWOFBHQkYzNFY1WnZzTnBFSVVDcjJpMUhfbG0zUkUwMHZkQ1VQR3lrS3FQa1ZDWDc1QQ&b64e=2&sign=e8f42151002636e1d2ca34a3eace5544&keyno=17
https://clck.yandex.ru/redir/nWO_r1F33ck?data=NnBZTWRhdFZKOHQxUjhzSWFYVGhXZnRpMTNuWE9GTlpqMUlILUNsOXlkTTRJQWJXUTRNcGJLMTRfLVI5dHdkWFdyUE9KcmNRVVBjZDdnNzliek1scmVROTI4dnVuOVZEWWFFcnhCbVY3SlE&b64e=2&sign=4a763b093270f9a0e18537dcdb6ab5fc&keyno=17
https://clck.yandex.ru/redir/nWO_r1F33ck?data=NnBZTWRhdFZKOHQxUjhzSWFYVGhXWlBZMUNnMlpUbDl6ZEFjNWkzSVlzNHFVN0d4TndhbldyenhrT0E3V0MwUmV2VDBhTjl2QVh6OUdDb2FYQ0JEckxPUUlEcWR6TUZOVndnTlQtUlJkU0JjSnk5ejdjTml0ZDlhYzZ2aGY1dFhUX2lPSGNkV1gwcjVPZm41Q04tOHRFZkhYdEx0N3VicUc0RXQzMFlyMUlMOHoxRnhocE03bFE&b64e=2&sign=77d24c6c4527ac40c66d68da1e81e775&keyno=17
https://clck.yandex.ru/redir/nWO_r1F33ck?data=NnBZTWRhdFZKOHQxUjhzSWFYVGhXWUxaU0tXRGZ5c0pMRkVnYnUtOUVIYW9DMzZ4Z0djTTExV2pmTkN2dzduT2VFM3l6dnpaZVB5VGc0QnZDSzc1SEppRXZlQTNWaGRVb3Z1amlkWk9rRkc5clNyMjZLNDIta0hQWWlETE5GVUp2MVE4blRDdV81YlVXYllfX3NCX21R&b64e=2&sign=57a465e42513bf6c649dbc6be4ccd1d1&keyno=17
https://clck.yandex.ru/redir/nWO_r1F33ck?data=NnBZTWRhdFZKOHQxUjhzSWFYVGhXWlBZMUNnMlpUbDl6ZEFjNWkzSVlzNHFVN0d4TndhbldyenhrT0E3V0MwUmV2VDBhTjl2QVh6OUdDb2FYQ0JEckxPUUlEcWR6TUZOVndnTlQtUlJkU0EydE12bldIVmUwWjZWem9WWm9mQXdxeWQ0TDk5cEgxRm9iZ19JM0RyR0Y1UkhyUDFYUTNwRG9xQU9NbV84RW5rQlNtNV80NHZQNlI2Q2ZZdU1OWUdmUWxTNExBRG00aDF0Uzhmb2VxYW5fbXBOdV9abVNpbFY&b64e=2&sign=bc5943a3fc90754332942deb56954948&keyno=17
https://clck.yandex.ru/redir/nWO_r1F33ck?data=NnBZTWRhdFZKOHQxUjhzSWFYVGhXYzJsRXpBNXV3Y1RyTWZlM0JVbGJKWnVQaEQ2NG4yX2Z3NEdMSzBhTThOM2JVMFg4VVVUcGZSVFhfWWJlNHhVR0tIVndJVlJkZFVldGhFdHdaVmc0dXoyN2ZLVjVRUGpXdw&b64e=2&sign=09d11277794e021890648ff62ab60f79&keyno=17
https://clck.yandex.ru/redir/nWO_r1F33ck?data=NnBZTWRhdFZKOHQxUjhzSWFYVGhXWlBZMUNnMlpUbDl6ZEFjNWkzSVlzNHFVN0d4TndhbldyenhrT0E3V0MwUmV2VDBhTjl2QVh6OUdDb2FYQ0JEckxPUUlEcWR6TUZOVndnTlQtUlJkU0JoR1FaaGtOSVBYQU1pa3pDS2pLSDRObk9sckw0SUFtSW9Wak12MXUzejhlWEdMeUViVlN0VlQxejd2UENUbGh1ODg3Y011MTZObW9zdEJQLVJKT21t&b64e=2&sign=7087dad075e15041dde7b6a5b146e738&keyno=17
https://clck.yandex.ru/redir/nWO_r1F33ck?data=NnBZTWRhdFZKOHQxUjhzSWFYVGhXWHFUbXNHVEJfNnRMMHY3U0tna19SaUtVQk9sZjBUbmVxSHJ2SzlRR3A0U3dSTklyZ3VRMWtXdlZvZE83VGktSUV0TXcyNXFuRVZTNzRjRWloUmc4N25BQkRkdy1FcXBqVkt4ZnNKQl8zdE0&b64e=2&sign=0dcf0d83a0a2ac78af1a8eb0cb4ef7ca&keyno=17
https://clck.yandex.ru/redir/nWO_r1F33ck?data=NnBZTWRhdFZKOHQxUjhzSWFYVGhXWlBZMUNnMlpUbDl6ZEFjNWkzSVlzNHFVN0d4TndhbldyenhrT0E3V0MwUmV2VDBhTjl2QVh6OUdDb2FYQ0JEckxPUUlEcWR6TUZOVndnTlQtUlJkU0IzZ1c2ci1nRkNCU2tJLW1yajVaVms5eHpyUXA0YkR4Y09ZMERhRHFuZG13NmFsMFlhNUhFQnNJc3JMYXVKM1BMenRKMFBiVzZ3dHA3MnlyaVVINkkwMXdiXzZQbTFSTmNxM2k2amJsVjZ2RnVNVnJDLUJucnA&b64e=2&sign=86f1e7732188c8a424bea249f604e38e&keyno=17
https://clck.yandex.ru/redir/nWO_r1F33ck?data=NnBZTWRhdFZKOHQxUjhzSWFYVGhXWlBZMUNnMlpUbDl6ZEFjNWkzSVlzNHFVN0d4TndhbldyenhrT0E3V0MwUmV2VDBhTjl2QVh6OUdDb2FYQ0JEckxPUUlEcWR6TUZOVndnTlQtUlJkU0IzZ1c2ci1nRkNCU2tJLW1yajVaVms5eHpyUXA0YkR4Y09ZMERhRHFuZG13NmFsMFlhNUhFQnNJc3JMYXVKM1BMenRKMFBiVzZ3dHA3MnlyaVVINkkwMXdiXzZQbTFSTmNxM2k2amJsVjZ2RnVNVnJDLUJucnA&b64e=2&sign=86f1e7732188c8a424bea249f604e38e&keyno=17
https://clck.yandex.ru/redir/nWO_r1F33ck?data=NnBZTWRhdFZKOHQxUjhzSWFYVGhXVzRJR3NGeElwT3RrNUZ6UV9mQTNrQ280TVRnVUFxMFRmOVdWZkYxa1VCUDFybkxMOUpTejVPcDRLSjA5M2pIVTV3ZmFUWUpFZURRRE5scXp0QnZ2djg&b64e=2&sign=6aa44ec198e4ad93452d1cc8445d61d7&keyno=17
https://clck.yandex.ru/redir/nWO_r1F33ck?data=NnBZTWRhdFZKOHQxUjhzSWFYVGhXWlBZMUNnMlpUbDl6ZEFjNWkzSVlzNHFVN0d4TndhbldyenhrT0E3V0MwUmV2VDBhTjl2QVh6OUdDb2FYQ0JEckxPUUlEcWR6TUZOVndnTlQtUlJkU0EtWU5OOWFlX19zYlNhZ3Zua0szVFZhZzRYRFN4VU1pdVNDenNEbDhYd05yYWhVNFRIQmV6eTFkaC1jZG54cFpZeUcwaFJWOFMyLWc&b64e=2&sign=c88bd3d0f6cedd9e11ce5001b31c1809&keyno=17
https://clck.yandex.ru/redir/nWO_r1F33ck?data=NnBZTWRhdFZKOHQxUjhzSWFYVGhXUm1KVU9aZjl3SldyZEtTOGVUZXB4bkRkUHRpVWhCTHE0blBfWEFub0dxTTFFQUJ6SUd1T2RBZzIzdVFuaXlPVFJoSU5pUkxoNTlBU2NiZVRQWU1NM01ael9iRmdTM2pHQQ&b64e=2&sign=f24f1a557f72999b907d460a722c354c&keyno=17
https://clck.yandex.ru/redir/nWO_r1F33ck?data=NnBZTWRhdFZKOHQxUjhzSWFYVGhXWlBZMUNnMlpUbDl6ZEFjNWkzSVlzNHFVN0d4TndhbldyenhrT0E3V0MwUmV2VDBhTjl2QVh6OUdDb2FYQ0JEckxPUUlEcWR6TUZOVndnTlQtUlJkU0R3ekNmTV9jWE5aM3NfX0hvQzVQcWh3VDQ0OVBva25EcEtJTE5ZVXdYOW82em9UcWlMUE42UFZNRHBJY3Fjc2xCMlFnUXUzRFZSNEE&b64e=2&sign=e1cc41ff9fe45a111ae55c7c8be994c9&keyno=17
https://clck.yandex.ru/redir/nWO_r1F33ck?data=NnBZTWRhdFZKOHQxUjhzSWFYVGhXVnRuWlQ0SXhGQXZKZ2VxTTc4QVJlZFVEY0hSUlVKTjBsZVNNclRMSWd1NmFVYnlHTElOT2Z5aUw4dWhWLWNmYW1mWklvXzVrUTNiYzlheXJ0ZThvSTNVaFdUNlJnQUhZQQ&b64e=2&sign=10293f52752572c6035204c832fe2b0a&keyno=17
https://clck.yandex.ru/redir/nWO_r1F33ck?data=NnBZTWRhdFZKOHQxUjhzSWFYVGhXWU9FbXNoNVJNRXhySlN4c0lUY0xWZUlyNml2T0V3YXAxZWNwRkpHc1pKajVSUUFVeE94ZzN5RGpkSk9CaFA0RXFNdDhtT2RTajVmRFVaczYxb1hsdFU&b64e=2&sign=322c04eda8682c6e104720d8ede850e1&keyno=17
https://clck.yandex.ru/redir/nWO_r1F33ck?data=NnBZTWRhdFZKOHQxUjhzSWFYVGhXZDVCOHVPSVNvZHdyT1EtU1BYMzVfYkw1bmdScDJHTHlyck5jU3MxanllRk5tVUFhbWpvYWFTeUs4S2NCdVFERzFsNzk3cy1ESE5UZ0xqLVFaN3BrcUlRdHZpSUhBYXRTZS00c2JsMExWLXhkZzJIVDdPd1lqZ0Ftc1k5UXBXZnJTeDFiM1hjYmFzWg&b64e=2&sign=ab307cf421758bd79c95296bd0a060b0&keyno=17
https://clck.yandex.ru/redir/nWO_r1F33ck?data=NnBZTWRhdFZKOHQxUjhzSWFYVGhXZDVCOHVPSVNvZHdyT1EtU1BYMzVfYkw1bmdScDJHTHlpdUhEMnBVNkZCek9jbGJvRzVKM2RqX3pDNjFEVjQ2c1IxV3VJYlRvU0NzSGRtLUlWWDlEZE9aNENEM0VRS3J2UQ&b64e=2&sign=2e8d270168c0308ceec21c0860b952fa&keyno=17
https://clck.yandex.ru/redir/nWO_r1F33ck?data=NnBZTWRhdFZKOHQxUjhzSWFYVGhXWlBZMUNnMlpUbDl6ZEFjNWkzSVlzNHFVN0d4TndhbldyenhrT0E3V0MwUmV2VDBhTjl2QVh6OUdDb2FYQ0JEckxPUUlEcWR6TUZOVndnTlQtUlJkU0FQb1dHUWVTS192OWpnMVlncmM4R2FiOFVSZ2ktOGJncm5ZWVhjXy1OazVZZzFua0JzcnVjVG5fdXF2SS1wQ1h2UEhBb3dQRFZNMkE&b64e=2&sign=96c4ac79860cb49452674255c95c14dd&keyno=17
https://clck.yandex.ru/redir/nWO_r1F33ck?data=NnBZTWRhdFZKOHQxUjhzSWFYVGhXY1F1M1cwTE0zU24tNFlmeFozTVR1NWZtTkVkdzNEVi1lWkN4RzdEMU00bGVpbVJzbXNBYU1EQ0ZNZHN6NHh3dU9KaXJrUEJQOFNVaWNmRUR3SEpoSHM&b64e=2&sign=0c8de6ad11ebf61946b6cb8e0eabf201&keyno=17
https://clck.yandex.ru/redir/nWO_r1F33ck?data=NnBZTWRhdFZKOHQxUjhzSWFYVGhXWlBZMUNnMlpUbDl6ZEFjNWkzSVlzNHFVN0d4TndhbldyenhrT0E3V0MwUmV2VDBhTjl2QVh6OUdDb2FYQ0JEckxPUUlEcWR6TUZOVndnTlQtUlJkU0RhekZYcW5UbHhQWDZYZGs5dTBQLVNndzZCcGlEX2psSTNLcHFKTXFFSzJfbDhWdHRfS3R6WkFKMHFrdmQ1VWYyZFF4R3llR2xUc3c&b64e=2&sign=f44702bc1f9ca08d3374b5c45c7ee165&keyno=17
https://clck.yandex.ru/redir/nWO_r1F33ck?data=NnBZTWRhdFZKOHRaTENSMFc4S0VQR3BrZ21fWEZjbEVmdHNoME9MaVlPZkRmZFhRSVM4TGMzdHVYTS1QRE4wVGEzcGc2Vm9wWV9fRElSbnVWOWIybUFIN3lsOGV6ZTQteXZOeUkwYy1Obms&b64e=2&sign=2db2a91a98a09b039d5274777cd37baf&keyno=17
https://clck.yandex.ru/redir/nWO_r1F33ck?data=NnBZTWRhdFZKOHQxUjhzSWFYVGhXWlBZMUNnMlpUbDl6ZEFjNWkzSVlzNHFVN0d4TndhbldyenhrT0E3V0MwUmV2VDBhTjl2QVh6OUdDb2FYQ0JEckxPUUlEcWR6TUZOVndnTlQtUlJkU0Fxa1dSclZQM3VJbkRNWU1pR0lIeW1xenMyM2RsdUM5cUtLbTRHOVk0NW1IaDhUWTIxNHZscUVCbUZ3SEVpaXVPU0d1bjI0c0YyRHB5dEFZZXUxQXlzMF91ZVFCMUR2cGlDMzU3N3ZTZmpyUUpzc1k4Qm16LVY&b64e=2&sign=81e410a46831a793b658098226a53448&keyno=17
https://clck.yandex.ru/redir/nWO_r1F33ck?data=NnBZTWRhdFZKOHQxUjhzSWFYVGhXU2xMQlpTWEx3YlJkVl9MMEQ0TlJRUmsyWHJta3dRdTFYZlh0ZmxPRm5RRTZvSnJtMXcxblVxXzdyOHFtN1J5N2JrOWJJZjVGVXJhRk41RVcwbzMxenktNkdxdXR4NGxHSld2WGpnLVFQVWFEYlEwclI0ZnV4Yzl2TDFDeEtlQU9mYWNnTGo0d04xanBGWm92SlVMRnZ3&b64e=2&sign=860846d9ba8167672982822dde57496e&keyno=17
https://clck.yandex.ru/redir/nWO_r1F33ck?data=NnBZTWRhdFZKOHQxUjhzSWFYVGhXU2xMQlpTWEx3YlJkVl9MMEQ0TlJRUmsyWHJta3dRdTFYZlh0ZmxPRm5RRTZvSnJtMXcxblVxXzdyOHFtN1J5N2JrOWJJZjVGVXJhRk41RVcwbzMxenktNkdxdXR4NGxHSld2WGpnLVFQVWFEYlEwclI0ZnV4Yzl2TDFDeEtlQU9mYWNnTGo0d04xanBGWm92SlVMRnZ3&b64e=2&sign=860846d9ba8167672982822dde57496e&keyno=17
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11. MeToanueckue peKOMeHIAUH 110 OPraHU3AMU U3YYeHUS TUCHUILINHbBI:

YueOHplii kypc «Mapketunr 1» mnpeamonaraeT 3HaHUE CYIIHOCTH MAapKETHHTA.
Opraan3aliMOHHO-METOIMYECKOEe TIOCTPOSHUE Kypca, pacCunTaHHOTo Ha 17 yueOHbIX Henenn/108
aKaJeMHUYeCKUX dYaca, mpefrnojaraeT 16 4acoB NEKIUMOHHBIX 3aHATUH, 32 yaca CeMUHApPCKHUX
3aHsATUH, 60 YaCOB CaMOCTOSATEILHOM pabOTHI.

[IpenonaBanue Kypca mpeArnojaraeT JeKIUU, CEMUHApbl, NPAKTHUYECKUE 3aHATHS,
oOCyKJieHHe KOHKPETHBIX CUTyallud, MpoBeieHue AenoBbix urp. CamocTosrenbHas paboTa
CTYJCHTAa BKIIIOYAET U3y4EHHE JIUTEPATYPHI 10 aKTyaJIbHBIM IPOoOJIeMaM MapKETHHTa, TOATOTOBKY
MMCbMEHHBIX M YCTHBIX 33/IaHui, cOopa MaTepualna K KypcCOBOMY IPOEKTY.

3aHATHS TPOBOISATCS B BUJIC JICKIIMM U MHTEPAKTUBHBIX (hopMax oOydeHHs : Keiic-MeTo/,
JIeNoBasi UTPa, MacTeP-KIIacChI.

1. Buabl 3aHATHH 1 METOABI 00y4eHHU:

AynutopHas hopma 3aHsITHIA, PENOoIararlias yCTHOS CHCTEMAaTHUECKOE
Jlexums W TIOCIIeIOBATEIbHOE M3JI0KEHHE MaTepualia Mo Kakou-Jmbo mpodiieme,
METO/Iy, TEME BOTIPOCA M T. J|

AynurtopHas uanoroBas ¢opMa 3aHATHH MO OAHOW M3 TeM Kypca,
CemuHap MIPEIIOIArarolIasi akTUBHOE y4acTUE CTYJCHTOB. 3aHTHS HAaIIPABJICHbI HA
(GopMupoBaHHE Yy CTY/AEHTOB HAaBBIKOB CaMOCTOSITEIIBHOTO aHalu3a
paccMaTpuBaeMbIX  TpoOJieM, yYMEHHE TPHUMEHATh  HAaKOIUICHHBIE




TEOPETUYECKUE 3HAHUS TPH DPEIICHHH THUIOBBIX NPO(HECCHOHATBHBIX
3aJa4.

[enosas urpa

AynurtopHas popmMa 3aHATHSL, IPETyCMaTPUBAIOIIAs TPYIIIOBOE 00yUeHHE
COBMECTHOM JIESITEIbHOCTH B ITPOIIECCE PEIICHHS OOIIHX 3a/]1a4 B YCIOBHAX
MaKCUMaJIbHO BO3MOKHOTO TPUOIMMKEHUS K PeajbHBIM IPOOIEMHBIM
CUTYaLIUSIM.

Ketic-meton

AynuTtopHas ¥ BHeayauTOpHas (opma pabOThI, HETTOCPEACTBEHHAS 1IeTIh
KOTOPOM COCTOUT B AHAJIM3€ CUTYyallUd W IPEIIOKEHUU BO3MOKHBIX
pELICHUI 171 KaKJI0M KOHKPETHOM CUTYALHH.

Juckyceuns

AynutopHasi ¢opMa 3aHATHH, MpeIyCMaTpUBAIOMIas BCECTOPOHHEE
oOCy)XJIeHH€ CTYIEHTaMHM TIpYIIbl CIHOPHOIO BOIpOca C  LEJBIO
OOHApYXHTh pa3luyus B MOHUMAHUHU BOMPOCAa U B CIOPE YCTAHOBHUTH
WCTHHY.

I'pynmosoe
aKaJIEMHIECKOE

KOHCYJIbTUPOBAHHE

AynutopHas ¢opMa 3aHATHH, KOTOpas MHpeirnoJiaraeT MoJpoOHOoe
paccMOTpEHHUE HEKOTOpPhIX (Haubojee CIOXHBIX [UJI OCBOEHUSA
CTyJE€HTaMH) TEM TEOPETUYECKOro Kypca WM JONOJHUTEIbHBIX
aKTyaJbHBIX TEM IO JKEJIAaHWUIO CTYAEeHTOB. JlaHHas Qopma 3aHATHI
ABJIsIeTCsl 00s13aTeNnbHOM A7 ipenoaBaTerst. CTyJeHT IPUHUMAET y4acThue
B TaKOM KOHCYJIbTAIlMH M0 JKEJIAHUIO.

NunuBuyanbHbIe

KOHCYJIbTallun

BueaymutopHas ¢opma paboThl TpenojaBatrensi € OTACTBHBIMHU
crynentamu. [Ipeamnonaraer o0cyxaeHrne HEKOTOPhIX TEM Kypca, KOTOpbIe
BBI3BAIM y CTyJIEHTa 3aTPYAHEHUS, WIM KOHCYJIbTALMU MPU HAMMCAHUU
KYPCOBOM MJIM BBITYCKHOM KBIM(UKAIIMOHHON pabOThI MO KYPCY.

CaMocTosaTeabHas

paboTta

Breaynutopnas ¢opma paboThl, KOTOpas NpEANoJiaracT uTCHHUE
CTYJCHTaMH PEKOMEHJIOBAHHOW JINTEPATYPHI, MOATOTOBKA TBOPYCCKHX
paboOT W YCTHBIX BBICTYIUICHUH, TOJrOTOBKAa K ITHMCHMCHHBIM
KOHTPOJIBHBIM pa0dOTaM, HalMcaHue pedepaTtoB, KypCOBBIX U BBITYCKHBIX
KB (UKAITUOHHBIX pabOT, a TAK)KE WHBIE BUJIBI pabOT, HEOOXOIMMbIE
JUTSL BBITIOJTHEHUSI y4eOHOW IPOrpaMMBI.

METOANYECKHUE YKA3ZAHUA U PEKOMEHJAIIUH 110 BBIITIOJIHEHHUIO
INPAKTUYECKHUX 3AJJAHUU, KYPCOBbBIX PABOT (ITPOEKTOB)

B pamkax kypca «MapkeTuHr -1» npearycMOTpeH OJI0K cCaMOCTOSITeNIbHOM paboThl, BKIFOYAIOIIUN

B ce0s creyrolue HanpaBIeHus:

1.  UreHue COBpPEMEHHBIX IOMOJHUTEIbHBIX TEMAaTHYECKIX HCTOYHUKOB, aHAJIU3 U MMOATOTOBKA
JOKJIAJIOB IO aKTyaJlbHBIM T€MaM C y4eTOM OyayIHuX mpo(ecCHOHATBHBIX MPEANOYTCHUN

CTYIACHTA,

2. Pabora ¢ ayaiuo- U BUACO MaTCpuajlaMu, ACMOHCTPHUPYIOUNIUMHU HATJSAHBIC ITPUMCPHI
MAapKECTHUHI'OBBIX CTpaTCFI/Iﬁ KOMIIaHUH )

3. VYuactue B HCCIEAOBATENbCKUX MpOeKTax Kadeapbl MapKeTHHra, OPUEHTHPOBAHHBIX Ha
(dhopMHpOBaHKE U Pa3BUTUE aHATUTUYECKUX HABBIKOB, yMEHHE HAUTH U CUCTEMATU3HPOBATh
aKTyTaJbHYI0 SKOHOMUYECKYIO HH(OpMAIIHIO.

CamocrosTenbHas paboTa IMO3BOJIAET CTYIACHTY PACIIUPUTh, YIIIYOUTh M 3aKpEHUTh
MIOJTydeHHBIE 3HAHUS M HABBIKM C Y4ETOM HMHIMBHUIYAIbHOH crienn(uKu yCBOGHUS U 00paboTKH

uHpOpMaIUU

B npouecce MOArOTOBKM K CEMHUHAPCKUM 3aHSATHAM, CTYAEHTaM HEOOXOJIUMO 0OpaTHUTh
0c000€e BHUMaHNHE Ha CaMOCTOSITENIbHOE U3yUYeHHEe PEKOMEHIOBAaHHON yueOHO-MeTOoJuuecKoi (a
TaKke HAydyHOH M MOMyNsipHOM) mnuTeparypsl. CamocrosiTenbHas paboTa C yuyeOHHMKaMH,




y4eOHBIMH TOCOOMSMH, HAy4YHOH, CHPAaBOYHOW M MOIMYJSPHOM JUTEpaTypoil, MarepuaiaMu
NEPUOJNYECKUX M3JaHu U VIHTepHeTa, CTaTUCTUYECKUMH JAHHBIMU SBJSIETCS HanboJsiee
3P PEKTUBHBIM METOJIOM IOJIyYECHHUsI 3HAHUHN, TIO3BOJISIET 3HAYUTEIFHO aKTUBU3UPOBAThH MPOIIECC
oByaJieHUs] HH(popMaIHeid, criocoOCTBYeT OoJiee NTyOOKOMY YCBOCHHUIO U3y4aeMOTO MaTepHala,
dopMHUpyeT Yy CTYISHTOB CBO€ OTHOIICHHWE K KOHKpeTHOW mpolOieme. bosee riyboxomy
PacKpbITUIO  BOIPOCOB  CHOCOOCTBYET 3HAKOMCTBO C  JOIOJIHUTEIBHOM  JIUTEPATypOH,
PEKOMEHI0BaHHOM MpenojaBaTesieM Mo KaKJI0M TEME CEMUHAPCKOTO 3aHATHUS.

Jlisi TOArOTOBKM TPE3CHTAMM HEOOXOOMMO coOpaTh W 00paboTaTh HadaIbHYIO
nHpopmanuto. [locnenoBarensHOCTS MOATOTOBKH Mpe3eHTanun: 1. Yetko chopmynupoBaTs 1enb
npe3eHTanu 2. Omnpenenuts kakoB Oymer ¢opmar mnpeseHtanmu 3. OtoOparh BCIO
COJIEpKaTEeIbHYIO YaCTh JUIsl IPE3EHTALIMM M BBICTPOUTD JIOTMUECKYIO LIENIOYKY NpEeACTaBIeHUs. 4.
Onpenenuth KIOYEBbIE MOMEHTHI B COJIEP)KAHUM TEKCTa U BBIAEIUTH UX. 5. ONpenenuTb BUJIbI
BU3yanu3auu (KapTUHKH) 17151 0TOOpakKeHUs MX Ha ciaillax B COOTBETCTBUHU C JIOTUKOH, LIENbIO
u cnenudukor marepuana. 6. IlomoOpaTe nu3aitH U QopMaTUpoBaTh CHANIBl (KOJIMYECTBO
KapTUHOK M TEKCTa, UX pacrlojoKeHue, 1BeT U pazMep). 7. [IpoBepuTh BU3yanbHOE BOCHPUSATHE
npeseHTanuu. K Bugam Bu3yaan3anuu OTHOCSTCS WIUTIOCTPAIK, 00pa3bl, TuarpamMMsl, TaOIHIIbL.
Wnmroctpanust — npeacTaBlIeHUE peaibHO CYIIECTBYIOUIETO 3pUTenbHOro psiaa. OOpassl — B
OTJIMYME OT WILTIOCTpaIuii — Metadopa. Mx Ha3HaueHue — BbI3BAaTh SMOIIHMIO U CO3/1aTh OTHOILIEHHE
K Hel, BO3JeWCTBOBaTh Ha ayauTopuio.. Jluarpamma —BH3yanu3alusi KOJWYECTBEHHBIX U
KaueCTBEHHBIX cBsi3ed. X HCcmonb3yrloT [uisi yOeOUTeNnbHON JEeMOHCTpaluu JaHHbBIX, s
MIPOCTPAHCTBEHHOTO MBIIJIEHUS] B JOMNOJHEHUE K JormdyeckoMmy. Tabmuia — KOHKPETHBIMH,
HarJsIHBIA W TOYHBIM TIOKa3 JIaHHBIX. E€ OCHOBHOE€ Ha3HAaY€HHE — CTPYKTYpUpPOBaTh
nH(pOpPMaLIKIO, YTO IOPOM 00JIETYAET BOCIIPUATHE JAHHBIX ayAUTOPHEH.

Tema nmoxnana nomkHa OBITH COTJIACOBAaHHA C MPEMOAAaBaTENIeM U COOTBETCTBOBATh TEME
yueOHOro 3aHsATHS. Marepuanbl IOpU €ro MOATOTOBKE, OJDKHBI COOTBETCTBOBaTh HAay4HO-
METOJMYECKUM TpeOOBaHUSAM By3a W OBITh yKa3aHbl B jokiaae. HeoOxomumo coOmromaTh
periaMeHT, OrOBOPEHHBIH MpH TMOJdy4deHHH 3afaHus. MmocTpauuu JOMKHBI  OBITH
JOCTaTOYHBIMH, HO He upe3MepHbIMU. PaboTa cTyZeHTa HaJl JOKJIaA0M-TIPE3eHTalUel BKIIOYaeT
OTpabOTKY YMEHHS CaMOCTOSITENIbHO 0000mIaTh MaTepuan U JellaTh BBIBOABI B 3aKIIOYCHHH,
YMEHHSI OPUEHTUPOBATHCS B MaTepualie U OTBEYaTh Ha JIOTIOJIHUTEIbHBIE BOIIPOCHI CIyILIATENEH,
OTpabOTKYy HaBBIKOB OpAaTOPCTBA, YMEHUS MPOBOIUTH AMUCIYT. JIOKIaT4MKU AOKHBI 3HATH U
yMeTb: C€OOOIIaTh HOBYIO HH(POPMAIUIO; HCIOJIb30BaTh TEXHUYECKUE CPEACTBA; XOPOLIO
OpPUEHTHPOBATHCS B TEME BCETO CEMUHAPCKOI0 3aHSATHS; TUCKYTUPOBATh M OBICTPO OTBEYATh Ha
3aJlaHHBIE BOIIPOCHI; YETKO BBITIOJHATH YCTAHOBJICHHBIN periaMeHT (He 6osee 10 MUHYT); UMETh
Mpe/ICTaBJICHHE O KOMIIO3UIIMOHHON CTPYKType AOKIaAa U Jp.

CTpyKTypa BBICTYIUICHHUS.

Beryniienne 1omKHO cofiepKaTh: Ha3BaHKE, COOOIIEHIE OCHOBHOM U/JIEH, COBPEMEHHYIO OIICHKY

npeaMeTa M3J0XKEHHUS, KpaTKoe TepedyrclieHHe pacCcMaTpUBAEMbIX BOIPOCOB, IKHUBYIO
UHTEpPECHYI0 (OpMYy H3JIOXKEHHs, aKIEHTUPOBAaHHWE BHHMAHHUS HA BAaXXHBIX MOMEHTAX,
OpUTHHANILHOCTh ToaxoAa. OCHOBHAasi 4acThb, B KOTOPOH BBICTYHAIOUIUN JOJDKEH TIyOOKO
PacKpbBITh CYTh 3aTPOHYTON TE€MbI, OOBIYHO CTPOMUTCS MO MPHUHIMUITY OTYeTa. 3ajauya OCHOBHOU
YaCTH — IPEACTaBUTh JJOCTATOUHO JAHHBIX JJIsl TOTO, YTOOBI CIIyIIATeIN 3aHHTEPECOBAINCH TEMON
U 3aXOTEJIM O3HAKOMUTHCS ¢ MaTepuanaMu. [Ipu 3ToM jorumdeckas CTpyKTypa TEOPETHUECKOTO
Omoka He JOJDKHBI JaBaThcsl 0e€3 HArisSAHBIX MOCOOHMH, ayauo-BU3YyalbHBIX M BHU3YaJTbHBIX
MaTepHalioB. 3aKJIl0YeHue — sICHOEe, YeTKOe 0000IeHNe U KpaTKUE BBIBOJIbI, KOTOPBIX BCETAa
KAYT CIyIIATeNu.

Knura, 11 camMOCTOATENBHOIO H3YY€HHUs, IOJDKHA OTHOCHUTBCS HEMOCPEICTBEHHO K
TEMaTHKE JAHHOTO Kypca.

Bb160p KHUTH A0JKEH OBITh YTBEpIKJIEH Y MpEenojaBaTess.

OTueT 0 MPOYUTAHHON KHUI'EC MPEJOCTAaBIIAETCS B BUAE JOKiaaa. Jlokman A0mmkeH ObITh
HE MEHbIIEe OJHOW mMedaTHOW cTpaHuibl. HeoOXoaumo mpeacTaBUTh IJIaBHBIE HJAEU aBTODA,



KPUTHUKY B3IJIAA0M, AKTYAJIbHOCTH HNPUMCHHUTCIBHO K HACTOAIEMY BpPCMCHH, BO3MOKHOCTH
MPHUMCHCHUS OITMCAHHBIX peKOMeHI[aI_II/Iﬁ 1 COBCTOB Ha IMPAKTHUKE.

IIpaBuiia BHINOJHEHUS IMCbMEHHBIX PA0OT (KOHTPOJIbHBIX TECTOBBIX PadoT)
ATtTecTanioHHass pa0oTa BBIMOJHSAETCS CTYAGHTOM B JICHb 3aHATHSA, 3apaHee
OTIpE/ICICHHBIN MPETIoIaBaTeNIeM /ISl aTTeCTAllMOHHON paboThl B COOTBETCTBUU C MPOTPaMMON
oOyyenns. Ilpomyck arrecTaiMOHHONW paboOTHl 0e3 YBaKUTENBHOW NPUYMHBI TPUBOJUT K
HEHAYUCJICHUIO 0aJJTOB 3a 3a1anue (0e3 BOZMOXXHOCTH BBITIOJTHEHUS 33JIlaHUs B JAJIbHEHIIEM 3a
MOJTHOE KOJIMYECTBO OAJIIOB).
B pamkax kypca «MapKeTHHI» TIPEIyCMOTPEH OJIOK CaMOCTOSITEBHONH pPaboTHl,
BKJTIOYAOIIUI B ce0sI CIIeIyIONINe HAIPABICHHS:
4.  YreHue COBPEMEHHBIX JIOTIOJHATEIBHBIX TEMATHYECKUX UCTOYHUKOB, aHAJIN3 ¥ TIOJITOTOBKA
JIOKJIQJIOB IO aKTyaIbHBIM TEMaM C Y4€TOM OYAyIIHUX MpoQecCHOHATBHBIX MPEANOYTEHUHI
CTY/ICHTA;

5. Paborta ¢ aymumo- u BuUIEO Marepuajgamu, JEMOHCTPUPYIOIIUMHU HArJISAIHBIE MPUMEPHI
MAapKETUHIOBBIX CTPaTErui KOMIAHUM ;

6. VYyacTtue B HCCIIEOBATEIBCKUAX TMPOEKTaX Kadeapbl MapKeTHHTa, OPHEHTHPOBAHHBIX Ha
(hopMHpOBaHKE U Pa3BUTUE aHATUTUYECKUX HABBIKOB, yMEHUE HAWTU U CUCTEMATU3UPOBAThH
aKTyTaJbHYI0 SKOHOMUYECKYIO HH(OpMaIHIO.

CamocrosiTenpHas padoTa MO3BOJISIET CTYACHTY PACIIHPUTb, YIIIYOUTh M 3aKPEIUTH ITOJTy4YCHHBIC
3HAHUS U HABBIKU C y4€TOM WHIUBUIyaTbHOMN CIIeU(PUKN YyCBOCHHS M 00pabOTKH HHPOPMAIUH

12. ®oHa oOUEHOYHBIX CPeICTB /Jsi TNPOBeleHUs] MPOMEKYTOYHOH aTTecTAlUu
00y4yaromuxcs no gucuumianne « MapkeTuHr»

Mamepuanet 013 oyeHKU YpPOBHA OCBOEHUS YUEOHO20 Mamepuana OUCYUNTIUHBL «»
(oyenounvle Mmamepuansl), GKuOUAOUUE 8 CeDsl NepeyeHb KOMNemeHYuUll ¢ YKA3aHuem 3manos ux
Gopmuposanus, onucanue noxazamenetl U Kpumepues oyeHU8aHUus KOMNemeHyutl Ha pa3iuiHblx
IMANax ux Gopmupo8anus, ONUCAHUEe WKAL OYEHUBAHUSA, MUNOBble KOHMPOIbHbIE 3A0AHUSL UTU
UHble Mamepuanvl, HeobXooumbvle OJis1 OYEeHKU 3HAHULL, YMEeHUl, HABbIKO8 U (UlU) Onvima
0esAmenbHOCU, XAPAKMepU3YIUWUx 3mansvlt opmuposarus KoMnemeHyuti 8 npoyecce 0C80eHUs
00pazo6amenvbHOU  NPOSPAMMbL,  MemooudecKue Mamepuansl, onpeoeiauue npoyeoypsl
OYEHUBAHUS 3HAHUL, YMEHUl, HABLIKO8 U (Ull) Onblma OesimelbHOCMU, XAPAKMEPUIVIOUUX
amanvl opmMuposanusi KomMnemeHyut, pazpadomansvl 6 NOJIHOM 0Oveme U OO0CMYNHuL 0
ooyuarowuxcs na cmpanuye oucyuniurvl 6 TYUC PY/[H.

COOTBETCTBHUE CUCTEM OIIEHOK
B PAMKAX BAJVIBHO-PEUTUHI OBOM CUCTEMBI OIIEHOK
TEKYIIENX YCIEBAEMOCTH)

B cootBercTBHU ¢ [lomoxxeHuem o BaHHLHO'peﬁTHHFOBOﬁ CHUCTCMC OLICHKH KadycCTBa OCBOCHUA
OCHOBHBIX O6pa3OBaTeJ'ILHLIX IporpamMm OLICHKa 3HAaHUM OCYHICCTBJIACTCA UCXOS U3 CJ'IC,Z[YIOH.[GI\/’I
IIKaJIbI:

Tadanma cooTBeTCTBUSA 02/1JI0B H OIIEHOK



banasl BPC Tpannunogﬁgle OUCHKH Ounenku ECTS
95 -100 5 A
86 - 94 B
69 — 85 4 C
61 — 68 3 D
51-60 E
31-50 5 FX
0-30 F
51-100 3auer Passed

Onucanue oyenox ECTS:

A ("Omauuno"”) - TeopeTnueckoe CoJepKaHHe Kypca OCBOCHO IMOJIHOCTHIO, 03 MpoOesoB,
HEOOXOJMMBbIE MPAKTUUECKHE HABBIKM PaOOThI C OCBOEHHBIM MaTepHajioM c(OpMHUpPOBaHbI, BCE
MPEAYCMOTPEHHBIE TPOTpaMMOil 00ydeHusT y4deOHbIe 3aJaHusl BBITIOJIHEHBI, Ka4yeCTBO WX
BBITIOJTHECHUA OILICHCHO YU CIIOM 6ann013, OJIM3KHUM K MaKCUMAJIbHOMY.

B ("Ouenv xopowo") - TeopeTuueckoe coep:kaHne Kypca 0CBOEHO MOJIHOCTHIO, 0€3 poOeoB,
HGO6XO)II/IMBIG IMPAKTUYCCKUE HABBIKU pa6OTI)I C OCBOCHHBIM MaT€puajioM B OCHOBHOM
(hopMHUpOBaHBI, BCE MPEAYCMOTPEHHBIE TPOTPAMMOM 00ydeHUs yueOHbIE 3aJJaHNsI BHITIOJTHEHHI,
KA4yeCTBO BBIIIOJHEHUS OOJBIIMHCTBA W3 HUX OILICHCHO YHUCJIOM 6aJ'IJ'IOB, OIM3KUM K
MaKCHMaJIbHOMY.

C ("Xopowo") - TeopeTuueckoe coJepkaHue Kypca OCBOCHO IMOJHOCTHIO, 0e3 mpoOeoB
HEKOTOphIE TPAKTUYECKUE HABBIKM pPAa0OTBl C OCBOCHHBIM MaTepHalIoM C(HOPMHUPOBAHBI
HE/IOCTaTOYHO, BCE MPEIYCMOTPEHHBIE MPOrpaMMOi OO0ydeHUs: ydeOHbIE 3aJaHus BBIITOJHEHEI,
Ka4eCTBO BBITIOJIHEHUS HH OJJHOTO U3 HUX HE OIICHEHO MUHUMAITLHBIM YHCIIOM SaJlI0B, HEKOTOPBIE
BU/IbI 33JJaHUH BBITIOJHEHBI C OLTHOKaMHU.

D (“Yooseremsopumenvno") - TeopeTndeckoe cosepkaHue Kypca 0CBOCHO YaCTUYHO, HO
npoOeJIbl He HOCAT CYIIECTBEHHOTO XapaKTepa, He0OX0IUMBbIC MMPAKTHYECKHE HABBIKK 3a00THI
C OCBOCHHBIM MAaTEpHUaIOM B OCHOBHOM C(OpPMHUPOBaAHBI, OOJIBIIMHCTBO MPEIYCMOTPEHHBIX
porpaMMoii 0OydeHHs YUEOHBIX 3aJ]aHUi BBIIIOJHEHO, HEKOTOPHIC U3 BBITIOJHCHHBIX 33JJaHHIA,
BO3MOJKHO, COJIEP)KAT ONIHOKH.

E (“Ilocpedcmeenno”) - TeopeTnueckoe cogepkaHue Kypca OCBOCHO YaCTUYHO, HEKOTOPbIE
MpakTUYEeCKHUE HaBBIKM paboThl HEe CcQopMUpPOBAHBI, MHOTHE MPEAyCMOTPEHHBIE
nmporpaMmoil oOy4deHHs] y4deOHbIE 3a/JlaHUsl HE BBINOJHEHbI, JUOO KaueCTBO BBINOJIHEHUS
HEKOTOPBIX U3 HUX OIICHEHO YHCIIOM 0alioB, OJIM3KUM K MUHUMAIbHOMY.

FX ("Vcnosno neyoosremsopumenvuo”) - TeopeTudeckoe coaepkaHue Kypca 0CBOCHO
YaCTUYHO, HEOOXOJMMbIC IMPAKTUYCCKHE HABBIKK pabOThI HE CPOPMUPOBAHBI, OOJIBIIHMHCTBO
MPEAYCMOTPECHHBIX MPOTPaMMOi 00ydeHHs YIeOHBIX 3aJaHHi HE BBHIMOJIHEHO JTHOO KauecTBO
WX BBINOJIHEHHUS OLICHEHO YHCIOM OajlioB, OJM3KMM K MUHMMAIBHOMY; MIPH JOTOJIHUTEIHLHON
CaMOCTOSITEIIbHOM paboTe HaJl MaTEPUAIOM Kypca BO3MOXHO TOBBIIICHUE KaYeCTBA BHITOJTHCHUS
y4eOHBIX 3aJIlaHUM

F (“Besycnosno neyoosnemeopumenvro") - TEOPETUUECKOE COJIEpPKaHUE Kypca HE OCBOCHO,
HE00X0/IMMbIe MPAKTUYECKUE HABBIKK paOOThl HE CHOPMHUPOBAHBI, BCE BBINIOJIHEHHBIE yUeOHBIE
3aJJaHusl coJiepKaT TIpyOble OLIMOKM, JIOTIOJIHUTENIbHAS CaMOCTOsTeNIbHas paboTa Haj
MaTepHualoM Kypca He MPUBEET K KaKOMY-JTMO0 3HAUMMOMY IMOBBIIIEHHIO KaueCTBA BHIMOJIHEHUS
y4eOHBIX 3a/1aHHH.

CpoaHasi olleHOYHasi TA0JIMIA AUCHUILINHBI «MapKeTHHr-1»



®opMbl KOHTPOIIs ypoBHS ocBoeHus OOIT

Bana
bl

Pa3n
es1a
Kon
KOHTPOJI Pazpen Tema Hoce Ipyn
o 1IeH OBBIE bain
HpyeMou Ho Tect
ue u | BI
KOMIIETE A3 | kma HUTOTOB
- aKTH s | POSK et TeM
BHOC T1/C Bl
WIH ee
Th P
qacTh
OK-3, Paszgen 1. Tema 1. BazoBsie
OIIK-2 | ba3oBbie OTIpe/IeICHUS 2 4 2 2 10
OTIpe/IeIICHUS MapKETHHTa
16
MAapKETHHTA. Tema 2. Konuenuus
XOJIMCTUYECKUH | XOJIMCTHYECKOTO 2 2 2 6
MapKETHHT
IK-3, Paznen 2. Tema 3. MapkeTuHTOBaS
[K-5, Crparernuecku | cpena
[K-7 I MAPKETHHT Tema 4. OcHOBBI
CTPaTETUIECKOTO 4 5 2 4 6 21
MapKeTHHTA.
Tema 5. . 44
Crparernueckoe
MapKeTUHTOBOE
IJIAaHUPOBAHUE 4 7 4 8 23
Tema 6. MapkeTuHroBast
uH(bOpMaMOHHAS
cucTema
[1K-11, Paspnea 3. Tema 7.
ITK-13 Br16op neneBbix | CerMeHTUpOBaHHUE
PBIHKOB. PBIHKA . 4 3 2 6 8 23
Tema 8 MapKeTHHIOBOE 40
MO3UIIMOHUPOBAHHUE.
Tema 9. B2C.
IToBenenue 2 3 2 6 4 17
IIOKYIIaTeJIeH
KonTtposb 18 22 8 22 30| 100 100

.

IIpumepHas TeMaTHKA rPYNINOBBIX 1 HHAUBUAYAJIbHBIX IPOEKTOB.

KOMIaHUN.

O.TuupKoBA.

IIPUMEPE POCCUICKUX KOMITaHU).

CTpaTel"I/IquKOC SHAYCHUC pClIyTallun KOMITaHHUM.

[IpakTHKa XONUCTUUECKOTO MapKETUHIa B POCCUHCKOM OHM3HEce.
ConuanbHO-3THYECKUN MapKETUHT B cTpaTeruu npoasmwxenns kommnanuu IKEA.
[IpakTrKa MapKeTHHIa NApTHEPCTBA U B3aUMOJICHCTBUS AMOHCKUX aBTOMOOUIIBHBIX

[IpakTrka paguKalbHON U KOHIIEHTPUUECKOH TUBEpCU(PHKALINK Ha IPUMEpe KOMITAaHUH

MapKeTI/IHTOBLIC peUicHus B p€ajin3daiuu COLIMAJIbHOM OTBETCTBEHHOCTHU Ou3Heca ( Ha




7. IlpeArnochbUIKH U MapKETUHIOBBIE TEXHOJIOTUHU TOCTHIKEHHUS yCIieXa MajoOI0KETHBIX
MMACCAKUPCKUX aBUAKOMITAHH.

8. Cynpba nmpeMualbHBIX U JIOKCOBBIX OPEHIOB B YCIOBHIX (PMHAHCOBOTO Kpu3uca ( Ha
MIpUMEpE U3BECTHBIX POCCHICKUX U 3apYOEKHBIX KOMITAHUN).

9. VHHOBaIMOHHAs MapKETHHTOBAs CTpaTErus Ha MpuMepe KoMmnaHuu Apple.

10. Ponm cTparernu MaccoBOi AUCTPUOBIONNU B JOCTHKEHHH JIUEPCTBA KOMITAHUH
«bantuka» Ha pOCCUNHCKOM PBIHKE IIMBA.

11. DBomrouus ¥ BO3MOXHbBIE CLIEHAPUU CTPATErHYECKOTO MapKETUHIa U3BECTHBIX POCCUMCKUX
1 3apyOe)KHBIX KOMITAHHH.

12. Crparernueckoe 3HaueHHne OpeHa «Russiay s T7100aIbHOTO TPOABIKEHHS POCCHICKUAX
TOBApOB U YCIIYT.

13. Poccwuiickue OpeH/IbI B COBPEMEHHOM TJI00aIBHOM MUDE.

14. MapkeTHHroBbI€ HHCTPYMEHTHI MPOABHIKEHUS POCCUMCKIX KOMITAHUHM Ha PBIHKH CTpaH
BPUKC.

IIpuMepHbIe BONPOCHI 115 MPOBEIEHUS TeCTa
Yeasricaemvie cmyoenmur!

lel peuienuu OaHHO020 IK3AMEHAUUOHHO020 3A0AHUSA 6bl 00J1)ICHDL yuumoleambsp Cﬂ€0y10u{lle
ocobenHocmu mecma. Hpaeuﬂbnble omeembul 00J1HCHbL OMMEUAmbCA JII0ObIM A6HO
BbIPANHCEHHBIM CUMBOIOM (eaﬂolma, uepmouKka u m.d.), noOCmMae61eHHbIM NPAMO Hanpomue
omeema, K0m0pblﬁ 6bl cuumaeme npacuibHbvIM.

Ommeuams npasuibHvle OmMeemuvl HyHcHO moavko pyukou. Ilpu evioope npasuinbhozo
omeema yumume, Ymo npasuibHoim aenaemca moavko O/JHH omeem (naubdonee mounulii
UJIU NOIHBLI U3 RPEOCMAB/IEHHBIX).

1. Ta3zera «BegomocTn» npopeJia MpoKoMacmITabHoe UCCIeI0BaHue NyTeM
AHKEeTHPOBAHUS U TeJle()OHHBIX HHTEPBBIO € LeJIbI0 Y3HATH MHEHHE CBOMX
yuTaTesiell 0 BO3MOKHOM Iepexo/a Ha NBeTHYIO neyath. K kakomy Buay
MAapPKeTHHIOBBIX HCCJIeI0BAHUIT OTHOCHTCS NPOBe/IeHHOE Hccilel0BaHUeE 10 3aKa3y
«Bexomocrein»?

- (okyc-rpymnmbl
- OINHUCaTENbHBIE;
- TIOJICBBIE;

- KaOWHETHBIC.

- IaHeJIbHbIe

2 Kakoe onpenejieHHe «X0JHUCTHYECKOT0 MAPKETHHIa» sIBJIsieTCsl HAauboJiee TOUYHBIM?

- 3TO MOHMMAaHHE MapKEeTUHIa Kak BaKHENIIel TpoecCHOHaNbHOM NesTeIbHOCTH B
KOMIIaHUU;
- OTO LIEJIOCTHOE, PAaCIIMPEHHOE TOHUMAaHUE MAapKETUHTa;
- 3TO MOHMMaHHE MapKETUHIa KaK OCHOBBI KOHKYPEHTOCIIOCOOHOCTH KOMIIaHUHY;
- 3TO OTHOILIEHHE K MApPKETUHT'Y KaK HAy4HO 0O0CHOBAHHOM CHUCTEME MPUHATHS pelleHHH;
- OTO NPEUMYILECTBEHHO KOMMEPYECKUH MOAXO B Pa3BUTUU KOMIIaHUU.

3. B kaxoii ucTopuyeckHii NepruoJ BOZHMKJIA KOHIENMIHUS «COUHATbHO-ITHYECKOI 0

MAapKeTHHIa»?

-B 30 —eroael XX B.;
-B 40- eroasl XX B.;



-B 50 —Tompl XX B;
-B 60 —roapl XX B.;
-B 70 —roanl XX B.

4. B yeM 3akJ/il04aercsi NPaBUJIbHAsI ¢ TOYKH 3PEHHUS TEOPUH MAaPKEeTHHIa
rpyNNMpoBKa KOMILIeKca MapKkeTHHra (4P) B cucreMe X0JMCTHY€CKOI0
MapKeTHHra?

- IPOABWKEHUE, 1IEHA, IPOAYKT, IIEPCOHAIT,
- IPOAYKT, LIEHA, PACIPOCTPAHEHHUE, IPOABUKECHUE;
- IPOAYKT, paCpOCTPAaHEHUE, 1IEHA, IPOABUKECHUE;
- IEpCOHAaJ, MPOIYKT, IPOJABUKEHHE, TAOIUK PUIIIHILIEH.
5. Yro aBasercsi 00beKTOM MAPKeTHHIOBOM JesiTeJibHOCTH B B2B?

- Ou3Hec;

- THANBUAYAJIbHBIC IMTOKYIIATCIIN,
- CEMbHU;

- OeHeduMapsl;

- OpraHM3aIny.

6. Yro Takoe «1ejeBble PHIHKH» B AJITOPUTME CTPATErHYeCKOr0 MapKeTHHra ?
- 3TO CHGHI/ICI)I/I'-IGCKI/Ie «CHUIOW», HEAOCTYIIHBIC IJI1 KOHKYPCHTOB,
- 9TO T[eNIeBast IOTPEOUTENbCKAsT AyAUTOPHS, OTIINIAIONIASICS OJHOPOTHOCTHIO U
MPECKa3yeMOCThIO;
- 3TO OTpacib (MOIO0TPACIb), 00BEKTUBHO MPUBJIEKATIbHAS ISl KOMIIAHUH;
- 9TO METAPBIHOK.

7. KakoBa u3 nepe4yucjieHHbIX Mo/iejieil eHooOpa3oBaHus 3(pPeKTUBHA NMPHU LEHOBBIX
BoiiHax?
- 110 CHIPOCY;
- 110 IPOU3BOJICTBY;
- 10 KOHKYpEHTaM;
- 110 3aTpaTaMm.

8. Kakme ppinku B B2B B cTpaTeruyeckoM OTHOIIEHHH HMEIOT HAMOOJIbIIINE
HMU/IKeBbIe MepcneKTUBbI?
- PPIHOK KOMMEPUYECKHUX OpPTraHU3allNi;
- PHIHOK HEKOMMEPUECKUX OpPTaHU3alNi;
- PBIHOK TrOCYIapCTBEHHBIX OPraHU3alINL;
- ppiHOK PR-xoMMaHuii.

9. Kakoii n3 KpuTepueB cerMeHTAIlMN HauboJiee pacpocTpaHeH B MAPKeTHHIOBOI
NnpakTuke?
- COLIMAJIbHO-KYJbTYPHBIN;
-COLIMATbHO-AeMorpadudecKuii;
- mcuxorpaduueckuit;
-TI0 BBITOJIAM.

10. ITouemy cTpaTerusi «peryJsipHoro 00HoOBJIeHUsI MPOAYKTA» ABJseTC HaubdoJ1ee
pacnpocTpaHeHHoi?
- CHW)KAET PUCKU B ITOMCKE U OCBOCHUH JIOCTATOYHO IIMPOKOTO CErMEHTA PHIHKA;
- CHW)KAeT MHHOBAIIMOHHO-TEXHOJIOTMYECKHE PUCKU;
- T03BOJISIET OPraHU30BaTh 3(PPEKTUBHYIO CUCTEMY MPOIBUKECHUS;



- obecnieunBaeT MyJabTHATPUOYTUBHYIO MOJIENb MTPOIYKTa

11. Yro Takoe «OpeHm»?
- 3aIIaTEHTOBAHHOE HA3BAHUE MIPOYKTA;
- XOPOILO Y3HABAEMBbIi JIOTOTHIL;
- a¢exkTHBHAS cHCcTEMa MTPOABMKCHUS U TIPOJAAKHU TIPOIYKTA;
- TOBapHasi MapKa, o0JiaJjaroiast MOBbIIIEHHON IEHHOCThIO M UM EIOIas JOSIbHBIX
MTOKYIIaTEJIECH.

12. KakoBBI OCHOBHbBIE TCHACHIUU MAPKETHHI'a B MOCTKPU3HUCHBIX yCJIOBI/IﬂX?

Mamepuanet 0151 oyeHKu yposHs 0c80eHUs yuebHo2o mamepuana oucyuniunvl « Mapkemune 1»
(oyeHouHbIE Mamepuanvl), 8KIOUAOWUEe 8 ceOsl nepeueHb KOMNeMeHYUull ¢ YKA3anuem 3manog
ux ¢hopmuposanus, onucaxue noxazameneu U Kpumepued OYEHUBAHUS KOMNEMeHYUll Ha
PA3IUYHBIX 9MANAx ux opmMuposanus, ONUCaHue KAl OYeHUBAHUA, MUNOBvle KOHMPOJbHbIE
3A0aHUsL UTU UHblE MAMEPUATbL, He0OX00UMble OJisl OYEeHKU 3HAHUU, YMEHUl, HaBblK08 U (Ulu)
onvima 0esimenrbHOCMU, XapaKmepuzyiouux 3manst popmuposanus KOMnemeHyull 8 npoyecce
0CB0€HUsL  0OPA308AMENLHOU  NPOSPAMMbL,  MEMOOUYecKUe Mamepudaivl, onpeoeisouue
npoyeoypvl  OYeHUBaHUs 3HAHUL, YMEHUU, HABbLIKO8 U (UllU) Onvima OesmeibHOCHU,
Xapakmepuzylowux 3mansvlt GoOpMuposanuuss KOMnemeHyuil, pazpabomansvl 8 NOIHOM obveme U
docmynuwl 05 ooyuarowuxcs Ha cmpanuye oucyunaunsl ¢ TYUC PY/[H.

IIporpamma cocrapJ/ieHa B cooTBeTcTBUM ¢ TpedoBanusimu OC BO PY/IH

Pa3paborumnkmu:
Cr.openogasarens Kadeapbl MAapKETUHTA Kanemruna B.B,
JlomkHOCTb, Ha3BaHUE Kadeapbl MOJIIUCh MHUIUATIEL, haMUIINs

PykoBoauTe b IPOrpaMMbI:

__3aB.kadeapoi MapKeTHHra 30608 A.M.
JlomkHOCTB, Ha3BaHKE Kadeapbl TOJIHUCH MHUNUATIEL, HhaMUINsL

3aBenywmmii kageapoi
__MAapKeTUHra 30608 A.M.
Ha3BaHue Kadenp




YTBEPXJ/IEH
Ha 3acenannu kadenpst MapkeTunra

« » 2021r., mpotokon Ne
3aBenyromuii kKadeapoii MapKeTHHra
30008 A.M.

®OH/JI OHEHOYHBIX CPEACTB
IO YYEBHOU JUCIIAITJIMHE

Mapkerunr 1

38.03.02 «MeHeT:KMEHT».

(K01 M1 HAUMEHOBAHUE HATIPABJICHUS MOATOTOBKH)

MapkeTuHr
U1 O4HOM (OpMBI 00yUeHHUS

bakaaasp

KBanudukauus (cTeneHb) BLINYCKHUKA



IHacnopT poHAA OLIEHOYHBIX CPEICTB MO AUCHUILIMHE
Mapxketunr 1
Hampasnenne/CrnennanbHocThb: 38.04.02. « MeHEIHKMEHT)
Jucuunnuna: «MapkeTusr 1»

1. B’wzbuo-pel?muneoea}l cucmema OueHKu 3Hauuﬁ, wKaia OyeHokK:?

CooTBeTCTBHE CHCTEM OLIEHOK
(McmoJb3yeMbIX paHee OLCHOK HTOr0BOM aKaJleMHYeCKOH yCIeBaeMOCTH, OLEHOK
ECTS u 6a/1/ibHO-peliTHHIOBOIi CHCTeMbI OLIEHOK TeKYIel ycreBaeMoCTH)

Bamner TpanuiMOHHbBIE OIIEHKU Omnenku ECTS
95-100 A

86-94 5 B

69-85 4 C

61-68 3 D

51-60 E

31-50 2 FX

0-30 F
51-100 3a4eT 3a4eT




2. HaCHOPT (l)OH)Ia OLICHOYHBIX CPEACTB 110 TUMCHHUIIJINHE

Mapxketunr 1

Hampasnenne/CrnenmanbHocTh: 38.03.02. «MeHEeKMEHT

Jucuuniuna: «MapkeTusr 1»

Kon Kontpomu | Kontponupyemas DOCs1  (hopmbl kKoHTpOIIST ypoBHS ocBoeHHst OOIT) bayn | bamsl
KOHTPOI 1| PYCMbIH TEMA HCLHTUIHRT AynurtopHas paboTa CamocrostensHas padora | UTOI o pasiel
upyemoil | paszuen OBBI | M |2
KOMIIETE | JUCIUTUIA TECT |
EJ?EH ce Hpl [Mocemr | O6cyxn | Kontpon | Keit | Bemonn | I'pynn | Jox
eHue eHue bHas cel | erue /I3 | oBoit nan
9acTH
TEMBI pabora ITpoekT
OK-3, Pasgen 1. | Tema 1. BasoBele 0,5 0,5 1 4 2 2 10 16
OIIK-2 | ba3oBsie onpe/eNneHus
oTpe/ieNieH | MapKeTHHIa
us Tema 2. 0,5 1,5 2 2 6
mapkeTuH | Konmenms
ra. XOJIMCTHYECKOTO
Xomuctuy
€CKUU
MapKeTHH
r
OIIK-2, | Pa3gen2. | Tema 3. 0,5 2 4 2 3 11,5 44
ITK-3, Crparernu | MapkeTuHronas
[1K-5, €CKUH cpena
[1K-7, MapKEeTHH
IK-11 r Tema 4. OcHOBBI 0,5 1 5 3 9,5
CTpaTEruuecKoro
MapKeTHHTa.
Tema 5. 0,5 1,5 3,5 4 9,5

Crparerngeckoe




OK-3,
[K-3,
[K-5,
IK-7
[1K-11,
I1K-13

MapKETUHIOBOE
IJIaHUPOBAHUE

Tema 6.
MapkeTuHrosas
nH(pOpMAITMOHHAS
cucTema

0,5

0,5

3,5

13,5

Paznen 3.
Br16op
LIEJIEBBIX
PBIHKOB.

Tema 7.
CermeHTHpOBaHU
€ pBIHKA .

0,5

0,5

1,5

9,5

Tema 8
MapxketnHrosoe
MMO3MITUOHUPOBAH
ne

0,5

1,5

1,5

13,5

Tema 9. B2C.
IloBenenue
MOKYyIaTeynen

0,5

1,5

17

40

UToro

4,5

4,5

22

22

30




Kadenpa mapkerunra

KoMniekT 1oMalHuX 3aJaHus

JOMAIIHUE 3ATAHUSA

HaunmenoBaunue
paszzaena

JUCIUILIINHEI

JowmarHee 3a1anue

Komnerenmum

u

Pazgen 1.
bazoBrie
OIpEeaeICHUs
MapKeTHHTA.
XOJIMCTUIECKHA
Wi MApKETHHT

Paccmotpute CYILIECTBYIOILIHE HauoOoJjee
pacrpoCTpaHEHHbIE  KOHIICTIIIMM  MapKeTHHra W
MOJTOTOBHTE aHAIU3 ITUX KOHIIEMIUH MO CIICTYIOIIUM
MOKa3aTeIIsIM:

- KpaTkuii 0630p KOHIICTIIIHNH;

- KonkpeTrHbIle npuMepbl

- Kpurtnka koHuenuuu

OK-3, TIK-
11

Pasznen 2.
Crparernuecku

I MApKETHHT

1) Uzyuure dpunocodpuu pupm «Ford» u «Mary Kay»
CpaBHuTe uX, BbIOepuTe, Ha Bam B3ruan, my4mryro.
[Ipoananu3upyiitTe Mo BceM MoKa3aTensiM OO0OCHYWTe
Bamm npennourenus

2) Uzyuute curyaruio «PBIHOK TYpUCTUUECKHUX YCITYT)
1 BBIIIOJIHUTE CIIEAYIOIIEE 3a/laHNe:

- [Io [aHHBIM, NPUBEIEHHBIM B CHUTYallHH,
BoisiBUTE STEP-(akTophl, Baustomue Ha AeITEIBHOCTD
TYPUCTHYECKOTO areHTCTBA;

- Onumute BausiHUE Kaxaoro STEP-dakTopa Ha
JAHHOE IPEIPUSATHUE;

- CocraBbTe MaTpuUIly BO3MOXKHOCTEW U MaTPUILy
yIrpo3 BHEIIHER cpeapbl. CaennaiTe BbIBOIBI.

3) Onumure >JIEMEHTbl KOMIUIEKCA MAapKETHHTa.
[Ipoananu3upyiiTe U NPEIOKUTE MEPONPUATUS I10
IUIAHUPOBAHUIO KAXJOTO 3JeMEHTa. MeauuuHcKas
¢bupma TpOM3BOAUT Ma3b MPOTUB Ooliel B CycTaBax.
OTnyckHas LeHa JaHHOTO TOBAapa 3aBHCHUT TOJIBKO OT
oObema ymakoBku. ToBap peanusyercs Kak depes
pPO3HUYHYIO  Ce€Tb, TaK M  4YE€pe3  CHUCTEMY
JTUCTPUOBIOTOPOB.

dupma HU3BECTHA HA pHIHKE M 3HAET cheuupuky
3anpocoB notpeduteneil. OTHOIIEHUS C BEAYIIMMHU
KOHKypeHTaMu Tmpejackazyemsblie. lleHoBas mnosmrtrka
cOalaHCUpOBaHa B COOTBETCTBMU C TOKYIATEIbCKON
COCcOOHOCThIO KOHEYHBIX OTPEOUTEIEH.

OIIK-2, IIK-
3, IIK-5,

Pasznen 3.
Br16op

LETIEBBLIX

PBIHKOB

1) IIpennoxure 3 BO3MOKHBIE CTpaTEruu
NO3ULMOHUPOBAHMUS VIS CIEAYIOIIUX POAYKTOB:
3JIEKTPOMOOMIIb, CTUPATIbHBIN MOPOILOK, Kade-
KoHauTepckas. [logpoOHO onuImmTe 3TH CTpaTeruu.
[Ipennoxxnure MEpPONPUATHUS IO MPOABWKEHUIO AJIS
KaXXJ0M U3 CTpATEruit

2) N3yunrte nmpennoyTeHue noTpeOUTeNeH JTerKOBbIX
aBromoOwmiei. [loarotoBeTe onpoc norpeduTenen

OIIK-2, TIK-
5, I1K-13




3)

o0o01eis! B Tabme,

¢ YdeToN Aannoit mucopvatnu’

aHAJIM3UPYEMOT0 TOBapa, ornpocure He MeHee 20
PECTIOHIEHTOB, 3aII0JHUB OTIPOCHBIE JIUCTHI,
chopMynupyiTe peKOMEHIAINH B OTHOIIICHUH
pBIHO‘-IHOﬁ IMOJIMTHUKHU IPOU3BOJUTECIIA JAHHOTO TOBAapa

MapkeTHiroBas c1yAGa KpyHOrO Marasnia Xo3silCTBCNHBIX TOBApOB
NIPOBEA HCCACAOBAIHE € LEAbIO ONPCAC/ICHHA LCICBOI IPYMIBI NOKYMATE/ICH
no tosapy "obon”. bouto ompomeno 150 venosex. Pesynsrarsi onpoca

[Tpoananwsupyiire Aannyio B Tabmmue nucoopmauo. Onpeaeamre ie-
/1CBYIO TPYNIY NOKYMATeei, OMNIINTE NOPTPET THIHYHNOO HOKYNATEI,
Kakitv 00pason MOKHO CKOPPEKTHPOBATH MAKETHHTOBbI MEPONPHATHS

Kpurtepun ounenku:

Jns kaxxknmoro JI3 ompenensieTcss CBOE KOJHUYECTBO

CJIOKHOCTH BBIINIOJTHCHU .

Oa/JIOB B 3aBUCUMOCTH OT

basibl
OTtBer OtBer OtBer
He YaCTHYHO MOJHOCTBIO
Kputepun oueHku
COOTBETCTBYET | COOTBETCTBYET | COOTBETCTBYET
KPHUTEPHUIO kputepuio (50- | xkpurepuro (80-
(0-50%0) 70%0) 100%0)
50-70%
HomarHee 3amanue 0-50% 80-100%
BBITIOJIHEHO B CPOK
JloMarHee 3aaHmne 0-50% 50-70%
BKJIFOYAET BCE TpeOyembIe 80-100%
AJIEMEHTBI/MH(OPMAITHIO
Crynentom 0-50% 50-70%
MIPOJIEMOHCTPUPOBAHA CIIOCOOHOCTD
BBIHOCHUTD CYXJICHUS, 3aKJIIOUCHUS, 80-100%
JIeNIaTh BBIBO/IBI
Pe3yabpTaThl BHIIOTHEHHS 0-50% 50-70%
3aJJaHUs MOTYT OBITh TPU3HAHBI 80-100%
KOPPEKTHBIMU/BEPHBIMU
CocraBureJib 30008 A.M.
<« « 2021 r.




Kadenpa mapkerunra
KoMIJIeKT TecTOBLIX 3aJaHNH
Bonpocsl 11t TeCTUPOBAHUSA

1. l'azeta «BepoMocT» npoBesa MUPOKOMACIITAOHOE UCCIEA0BAHNE ITyTEM aHKETUPOBAHUS
1 Tene()OHHBIX MHTEPBBIO C LIETBI0 Y3HATh MHEHHE CBOMX YHTATEINEH 0 BO3MOXHOM Iepexo/ia
Ha LIBETHY!O IteyaTh. K KakoMy BHly MapKETUHIOBBIX UCCIIEIOBAHUI OTHOCUTCS IPOBEAECHHOE
McclieloBaHue 1o 3aka3y «BemomocTteiin?

- (Qokyc-Tpymmsl

- OIIMCATENbHBIC;

- IIOJIEBBIE;

KaOMHETHBIE.

- IaHEJIbHBIE

2. Kakoe omnpeniefieHue «X0JIUCTUUECKOTO MAapPKETHUHTay SBJISICTCS HAanOOJee TOUHBIM?

- 9TO NMOHMMAaHHWE MapKeTHHra Kak BaxkHeimed mpodecCHOHAIbHOU JesTeNbHOCTH B
KOMIIaHUH;
- 9TO MEJIOCTHOE, PAaCIIMPEHHOE TOHUMAaHNE MAPKETHHTa;
- 9TO MOHMMAaHHME MAPKETHHTA KaK OCHOBBI KOHKYPEHTOCITOCOOHOCTH KOMITaHHU;
- 9TO OTHOIICHHE K MAPKETHUHTY KaK HAY9HO 0OOCHOBAHHOMW CUCTEME MIPUHSATHUS PEIICHHIA,
- 3TO MPEHUMYILECTBEHHO KOMMEPYECKUH MOAXO0/ B Pa3BUTUU KOMIIAHUH.
3. B Kkakoil HMCTOpWYECKHMN TEpHUOJ BO3HHMKJIA KOHIICMIHS «COLUMATHLHO-ITHYECKOTO
MapKEeTHUHTa»?

-B 30 —e Tompl XX B.;
- B 40- eTonpl XX B.;
-B 50 —rogp XX B;
-B 60 —roapl XX B.;
-B 70 —rompl XX B.

4. B dyem 3akioyaercs IMpaBWIbHAs C TOYKM 3pEHHUS TEOPUM MapKEeTHHIra TpYyHNIUpOBKa
KoMILIekca Mapketunra (4P) B cucteMe X0JIMCTUYECKOTO MapKeTHHra?
- IPOJIBIKEHUE, 1I€Ha, POIYKT, IEPCOHAT;
- IPOJIYKT, 1IeHa, paCIpOCTpaHEHHUE, MPOIBIKEHHE;
- IPOJIyKT, pacipocCTpaHeHHe, [IeHa, POIBKEHHE;
- IepCOHaJ, MPOIYKT, MPOIBUKEHHE, TAOTUK PUIIDHILIEH.
5. Uto sBnsieTcss 00BEKTOM MapKETUHTOBOM JiesTenbHOCTH B B2B?

- OM3HEC;

- MH/IMBUIyaJbHbIC TIOKYIATEIIH;
- CEMBH;

- OeHeduLnapsl;

- OpraHu3aIuy.

6. Yro Takoe «OCJICBBIC PBIHKU» B AJITOPUTME CTPATCTUICCKOTO MAPKCTUHT A ?
- 9TO CHCLII/I(I)I/ILICCKI/IC «HUIIW», HEAOCTYIIHBIC MJI1 KOHKYPCHTOB;,
- JTO I1ejcBasd HOTpe6I/ITCJ'H:CKa${ AyaAuTopusda, OTIHWYaromasica OJHOPOAHOCTBIO U
nNpeACKa3yEMOCTBIO,
- 9TO OTpacCib (HO,Z[OTpaCJIB), 00BEKTHBHO IMMPUBJICKATCJIbHAA IJII KOMIIAHUU



- 3TO MCTApPBbIHOK.

7. KakoBa 13 nepedyrciIeHHbIX MoIeNel eHoo0pa3oBanus 3(h(HeKTHBHA TPU IICHOBBIX BOMHAX ?
- 10 CIIPOCY;
- 110 TIPOU3BO/ICTBY;
- 110 KOHKYpPEHTaM;
- 10 3aTpaTam.

8. Kakme peiHku B B2B B cTpaTernyeckoM OTHOIIEHWH MMEIOT HAWOOJBIINE MMUIKEBBIC
ME€PCIIEKTUBBI?
- PPIHOK KOMMEPUYECKUX OpraHU3alui;
- PPIHOK HEKOMMEPUECKHUX OPTraHU3allNi;
- PBIHOK IOCY/IapCTBEHHBIX OPraHu3alINi;
- ppiHOK PR-xoMmanuii.

9. Kaxkoii u3 KpuTepreB CErMEHTAIIUN Han0oJIee pacClpOCTPAHECH B MAPKETHHTOBOM MTPaKTHKE?
- COLIMAJIBHO-KYJIbTYPHBIN;
-COLIMaIbHO-JeMorpaduyecKuii;
- icuxorpaduueckuit;
-TI0 BBITOJIAM.

10. [Touemy cTpaTeTusi «pETrYISIPHOTO OOHOBJICHUS TPOJYKTa» SIBIISIETCS  Hawmbolee
pacripoCTpaHeHHOW ?

CHIDKAET PHCKHU B IOMCKE M OCBOCHUH JIOCTATOYHO IIMPOKOTO CETMEHTA PHIHKA;

CHIDKAET NHHOBAIIMOHHO-TEXHOJIOTHYECKHIE PUCKH;

MI03BOJIIET OPraHU30BaTh YPPEKTUBHYIO CUCTEMY MPOABIKEHMUS,;
o0ecrieunBaeT MyJIbTHATPUOYTUBHYIO MOJIETb TPOIYKTa

11. Yro Takoe «OpeHm»?
- 3aIIaTEHTOBAHHOE Ha3BaHHE MPOIYKTA;
- XOPOIIIO Y3HABAEMBIH JIOTOTHIT;
- 3(pdexTrBHASA cCUCTEMA TTPOIBIKCHUSI M TTPOJIAYKHU TTPOTYKTa;
- TOBapHas Mapka, OOJajaroimias TOBBIIICHHON IIEHHOCTBIO M HMMEIOMAs JIOSUTBHBIX
MOKYIaTeJIeH.

12. KakoBbI OCHOBHBIE TCHACHIWHU MAPKCTHHI'A B IOCTKPU3UCHBIX YCJ'IOBI/IHX?

13. Ha kxakom u3 3TanoB aropuT™Ma (Ipolecca) moKynareiabckoro noseaeHuss B B2C
BAKHBIM CTAHOBATCS «II€PCOHAIBHBIE TPOJIAKN»)?
TIEPBBI;
- BTOpOU
- TPETUH;
- YETBEPTHIN;
- MSATHIN;

14. Kakoii u3 3TanoB anroputMa (Tpolecca) noKynareabckoro noseaenus B B2C spusercs
BOXHEWIIMM 1711 GOPMHUPOBAHUS MOKYNATEIbCKOM JOATBHOCTH 7

- TIEpBBIii;

- BTOPOM

- TPETUH;

- YETBEPTHIN;

- MSATHIN;



15. B uyem nmpeumyiiecTBa U HEJOCTATKU MOJEBBIX MAPKETUHIOBBIX MCCIIET0BAHUIN?

16. Kakoil W3 mnepeuncieHHbIX HCTOYHUKOB HH(POpPMALUU OTHOCATCS K BHYTPEHHUM
AJIEMEHTaM MapKETUHIOBOW MH(OPMALIMOHHON CUCTEMBI?

- THCbMA U KaJIOObI KIMEHTOB;

- OTYEThl MApPKETUHIOBBIX ar€HTCTB;

- OTYeThl (PMHAHCOBBIX CIIYKO KOMIIAaHUU;

- OTYETHl TOPTrOBBIX MPEACTABUTEINEH;

- OTYEThl COTPYTHUKOB OT/I€1a MAPKETUHTa;

17. KaxkoB nepBblil aTan pa3pabOTKU MapKETUHTOBOM CTpaTeruu KOMIIAHUN»?
- OompeJelieHne KOHKYPEHTHBIX MPEUMYILECTB KOMIaHUY;

- nposeaenne SWOT- anannsa

- BbIJIEJIEHUE TUIOBBIX, 0a30BbIX CTPATErUil;

- oTnpe/ieNieHne KPUTHUECKUX MaTepHalIbHBIX M (PMHAHCOBBIX PECYPCOB;

- (dhopMynTupoBaHHEe MUCCUU KOMIIAHWH;

18. Kakass W3 mepeuncieHHbIX THUIOBBIX CTpPAaTETWi OTHOCHUTCS K KJIAaCCH(PHUKAIUU
M.Iloprepa?

- pa3BUTHE PHIHKA;

- pa3BHUTHE TOBApa;

- muddepennranus ToBapa;

- TOPU30HTANIbHAS UHTETPallts;

19. Kakass W3 mepeurcICHHBIX THUIOBBIX CTPAaTeTHMid OTHOCHTCS K KiacCH(pHKaIMH
N.Ancohda?

- pa3BWTHE PHIHKA;

- CErMEHTAIIUs PBIHKA;

- muddepeHnranys 1neH;

- TOPU30HTAJIbHAS UHTETPALIHS;

20. Ha xakoM wu3 »srtanoB aigroputMma (mpolecca) MmokKymnarenbckoro mnoBeneHus B B2C
BAKHBIM CTAHOBATCS «II€PCOHAIBHBIC TPOJIAKN»)?

- TIEPBBIN;

- BTOpOU

- TPETHUH;

- YETBEPTHIN;

- MSATHIN;

21. K kakoil MapKeTMHIOBOI KOHIIETIIIUN OTHOCUTCS CIEAYIOIUI HCTOPUUECKUI ITpUMep -
«Hama mnonuTHKa HampaBieHa Ha CHIDKEHHME LE€H, COBEPLICHCTBOBAHME TEXHOJOTHH MU
yaydleHue KadecTBa u3aenus. Kak BuauTe, Ha MEPBOM MECTE CTOUT CHMXKEHHE LIEHBl. MBI
HUKOTJ]a He (PUKCHUpPYEeM CTOMMOCTb TOBapa. M, mosTomy, Mpexkiae BCEro, CHUXKAeM IEHY JI0
TaKOTO YPOBHS, KOTOPBIH, IO HAaIIeMy MHEHHIO, ITO3BOJIUT 00ECIEeUUTh HEOOXOIUMBINH 00BEM
npoaax.» (I'enpu @opa. Most xu3nb u padota. 1923. ctp. 146)

- TPOU3BOJICTBEHHA;



22.

KO

23.

24,

TOBapHasi;
IIPOYKTOBAs
COLMAIIbHO-ITUYECKAS.
XOJIMCTUYECKAs

B uem 3akirouaercs pasnuuue rpynnupoBKH KOMIUIEKca MapkeTuHra B Buje 4C? ot
MILJIEKCa MapKeTuHra kak 4P?
MapKETHHI PacCCMaTPUBAETCS C MO3ULUI OTPEeOUTENS;

MapKETUHI pacCMaTpPUBAETCS C MO3ULIUN IPOU3BOIUTES;

MapKEeTHHI pacCMaTpPUBAETCs C MO3ULIUHI OKYIaTes;

MapKeTHHI pacCMAaTPUBAETCS C MO3ULUI MPOAaBLA;

MapKeTHHT pacCMaTPUBAETCS C MO3ULUI TOPrOBOTO MOCPEIHHKA;

UTto Takoe «KOHCHIOMEPHU3M»?

co3JlaHue OOIIEeCTBEHHBIX OpraHU3aIiid, 3alIUIIAIONIIX HHTEPECH TOTPEOnTENeH;
Hay4Hasl KOHIICTIIIMSI, COOTBETCTBYIOMIAs HHTEpPECAaM TIOTPpEeOHTENeH ;
3aKOHOJIATEITbHOE Y)KECTOUSHHE BBIITyCKa HE0OPOKauEeCTBEHHOH PO TYKITNH;
rio6anu3anus NoTpeOUTEIbCKUX CTAHAAPTOB U YCTAHOBOK;
POCT BIIMSIHUS TIOTPEOUTENEH Ha YPOBEHD IIEH U YCIIOBUS TPOJIAXKH TOBAPOB;

JIy1st KakoTo KpUTEPHsi CETMEHTAIIMH HAa PHIHKE BBIICISETCS «MACCOBBI) CETMEHT?
COLIMAJIbHO-JIeMOTrpapuuecKuit;
«TI0 BBITOJIaM»;
ncuxorpaduuecKunii;
10 BUJaM MOKYyIaTeNe;
- 10 BUJaM IPOJYKTOB;
25. K dbyHKIusM MapKeTHHTa HE OTHOCHUTCSI:
[0 MuagoBanmoHHas
[J AHanuTuveckas
(] CobprTOoBas
[J ITpoayKTOBO-TIPOM3BOACTBEHHAS.
26. Makpocpeaa MapKeTHUHTa — 3TO
[ Okpyxaroriasi cpeia KpynmHoi (GpupMbl
[J Cunbl 1 (akTOpPbl, HE MOAAOIIHECS KOHTPOIIO GHUPMBI
[ KpyrmHble MOCTaBIIMKY, KIUEHTHl U KOHKYPEHTBI

27. Pacumdpyiite abopesuarypy SMART

28. KoHuenuus MapKeTUHra YTBEPKAALT, YTO

] TlorpeOutenu OynyT OnarokenaTenbHbBIM K TOBapaM W YCIyraM, KOTOpPBIE IIHPOKO
pacnpoCTpaHeHbl U IOCTYITHBI 110 LICHE;

] TlorpeOutenu He OyIyT MOKYNATh TOBAPHI OPraHU3alMHU B JOCTATOYHBIX KOJIUYECTBAX;

(] 3anorom JOCTMXKEHUS 1IeIei OpraHu3aluy SBIIETCS ONpeeeHne HyK/ U MoTpeOHOoCTeH
LIEJIEBBIX PHIHKOB;

(] 3amoroM JOCTMXKEHHUs IleJieil opraHuzanuu sBIseTcd oOecledeHue - KeIaeMou
YJIOBJIETBOPEHHOCTH Oosiee d3(pdexkTuBHBIME U OoJiee NPOJYKTUBHBIMH, YEM Y
KOHKYPEHTOB, CII0CO0aMUu;

) INorpeburenu OyayT Oosiee 6IaroCKJIOHHBI K TOBapaM U yCIIyraM, UMEIOIUM HauBbICIIEe
Ka4ecTBO, JYYIIIHE SKCIUTyaTallHOHHbIE CBOMCTBA U XapaKTEPUCTUKH.

29. OOwsacuute TpanchopMmaiuio Place  kommiekca KIacCHUECKOTO MapKeTHHTa B
C



30. Kakue nmpumMepsl peajin3aliiyi KOHUENIUHY COLUAIbHO-3TUYHOTO MAPKETUHIA JTaHHBIMU
KOMITaHUSIMHU Bbl MOXKeTe IpuBecTU? KakoBbI UX BO3MOKHbBIE MUCCHUHU U LIENIN
JesITenbHOCTH(2)?

[Ipennpustue Muccus I{enb neaTenbHOCTH
dabpuka MEXOBBIX U3ICITHIA

Tabaunas pabpuka

ATOMHAas 2JE€KTPOCTAHIUA

N3narenscTBO

BaroHopemMoOHTHBII 3aBOT

Kpurtepun ouenku:

Kasxp1it BOIpoc MOXKET COJIEpKaTh Kak OJMH TaK M HECKOJIHKO BEPHBIX OTBETOB
Hesepurie oTBeTHI o11eHnBaroTCs B 0 6aioB.

MaxkcumanbHas olieHKa 3a Tect — 30 6auioB.

Komnerenuumn:

TecToBbIC 3amaHMsi HAMpaBIICHbI Ha TPOBEPKY «HH(GOPMAITMOHHOW» COCTABIISIONICH
ykazaHHeIX B macrnopre ®OC KOMIETEHIIMA W XapaKTepPU3YIOT CTENeHb C(HOPMUPOBAHHOCTH
3HAHMM MO pa3iesiaM JUCIUILTUHBIL.

Ha nonyuenune makcumalibHOTO 6ajuia BIUSIOT CIEAYIONINE OJOKEHHUS:

1. B 3akpbIThIX BOIpOcax — IMPaBWIBHOCTh OTBeTa. EciM BOMpOC COAEPKUT HECKOJIBKO
MIPaBUJIBHBIX OTBETOB, TO OaJljI 3@ BONPOC BHICTABIIAETCS TOJILKO, €CIIM BCE OTBETHI IIPaBUIIbHbBIE
2. B OTKpBITBIX BOIpOCax — NPAaBHJIBHOCTb OTBETa, a TaKXK€ T'PAMOTHOCTb W3JI0KECHUS,
CIOCOOHOCTH MOJIb30BaTHCSI TEPMUHOJIOTHEHN IO MTPEIMETY.

CocTaBuTeb 30008 A.M.
« » 2021r.

Kagenpa mapkernnra



KoMnuekT 3agaHuii 1 I'PYIIIOBLIX ITPOEKTOB

['pynmoBoi MPOEKT TOTOBUTCS BHE ayJUTOPHH, B KAUECTBE CAMOCTOSITEILHON PabOTHI.
Ha cemMunape nmpoucxoauT 3aniura NpoeKTa, B BUJIE IIPE3CHTALNM.

SAJAHUSA JIsA T'PYHIIOBBIX TIPOEKTOB

1.ITpe3entauus npoekra — Ha 15-20 MUHyT.

[ToaroroBpTe IUIaH 3amycka HOBOTO IHpoaykTa Ha pblHOK P®. Bel moxere npuaymarsb
MPOJIYKT CaMU WJIM B3ATh B KauecTBe oOpasia 0ol 3Hakombli Bam mponykr. Ilnan
00s3aTeNbHO JIOJDKEH coJepXaTh cieayromue myHKTel: PTP, mnpesenTtanmus npoaykra
KJINEHTY, KaJICHJApPHBIM IUIaH 3allyCKa, ONEPALlMOHHBIN IUIAH TEXHUYECKUX MEpPOIPHUATHH,
mpennosiaraemMasl ynakoBKa JIaHHOTO TpoAyKTa M HH(opmamus Jias [NOTpeOHuTens,
MpUOBUIBHOCTH MPOEKTA, TOKa3aHHas C IOMOILbIO HHJEKCA MEpUOoaa OKYIIaeMOCTH KanuTaa
(uudpbl yka3bIBalOTCA MPUOIU3UTEIbHBIE, TJAaBHOE I0Ka3aTh, KOTJA MPOEKT IPHUHECET
pHUOBLIB).

Kommerenmuu: OK-3, T1K-7

2. [IpoBeanTe aHanM3 BHEIIHEH Cpebl BEIOPAHHOTO BaMH MPEINPUATHS, HCTonb3yss PEST
ananu3 u mozenb [loprepa. PazpaboTaiiTe mpenoxxeHus mo

Komnerenmuu. OK-35,0I1K-2, TIK-3, TIK-5, TIK-11

3. I'pynmoBoi#i mpoekt «CerMeHTanusi». Bbl sBIsSeTeCh PYKOBOIUTEISIMU TIOJpa3ICICHUS

JTUCTPUOBIOTOPCKON KOMMaHUM (MM KaKOro-TO Mara3uHa) (B ATHX CIIydasx Marpulia o

KOHKYpPEHTaM He€ HYXXHa), WJIM MPOU3BOAMUTENEM (B 3TOM CiIydyae MaTpHlla 10 KOHKYypeHTaM

HyxHa) . Ilepen Bamu crouT 3amavya chopmupoBath MOpTheas OpeHAOB (OTHOPOIHON

MPOJYKIIMH) B COOTBETCTBUU C MOTPEOHOCTAMHU Balux mnotpeduteneil. Bam nHeoOxomnmo

MIPOCErMEHTUPOBATh PHIHOK , TOCTPOUTH CETMEHTALIMOHHYIO MaTpUIly , OAPOOHO OMHCATh

NOTpeOHOCTH (KPUTEPUU COCTABISIIOTCA B 3aBUCUMOCTH OT TOTO, Kak Bbl chopmupyere

MOTPEOHOCTH).

Komnerenmun: OK-3, I1K-3, ITIK-5, IIK-11, ITK-13

4. Kommnanusi coOupaercs BEIBOJUTH HA €BPONEHCKUI PHIHOK HOBYIO JIMHEHKY HOTYpPTOB.
1 rpynma — BeicTymaet 3A npoBeaeHrne TPOOHOTO MapKETHHT .

2 rpynna — BeictynaeT [IPOTUB npoBenenust mpoOHOTO MapKeTUHTa
3 rpynmna — CoBeT JUPEKTOPOB, KOTOPBIN JOKEH MPUHATH OKOHYATEILHOE pelleHne. ITon
rpynne HeoOXOAMMO TMOATOTOBUTH BOINPOCH 00EMM TIpyIliaMm, KOTOpble IOMOIYT
OTIPENICNIUTHCS C IPUHATHEM MIPABUIBHOTO PEIIECHUS.
Jln1s HoAroToBKM cBOMX apryMmeHToB ucnoib3yite ctatbio NOTE ON TEST MARKETING
Komnerennuu: I1K-3, I1K-5, ITK-7, I1K-11, I[1K-13

JU1st KaXKJI0TO MPOEKTa OMPEAESIeTCsl CBOE KOJINYECTBO OaIIOB.

Kpurtepun onenkmu.
1. KoppeKTHOCTb U3710KEHUSI MaTepHalla, COACPKaHUE U CTPYKTypa OTBETA, OXBAT TEMBI.

2. Brnanenue npeaAMETOM UCCIICAOBAaHUSA, €TO MOHITUMHBIM arrapaTrom, TCpMHUHOJIOT HeH.
3. Ctuib H3JIOKCHUA, TPAMOTHOCTD PCUH.



4. CiocoOHOCTh OTBEYATh HA BOIIPOCHI B paMKaX TEMbI M IPUBECTH aKTyaJbHBIE IIPUMEPHIL.

CocTaBuTeb 30008 A.M.

« « 2021 r.

Kadenpa mapkernnra
KommuiekT BonpocoB [Jisi MPoBeeHHUs ONPOca 10 TeMam

Onpoc 1o TeMe NpoBOAUTCS B YCTHOU (popme, CTyIeHTaM MpeJylaraeTcst OTBETUTh Ha P
BonpocoB. CTyZ€HT MOXKET OTBETUTh He OoJiee, yeM Ha 1 BOIIpocC, pa3BepHYTO WM KPaTKoO.

[Topsinok onpoca — nepBbIid BONPOC JOCTYIEH JIIsl OTBETA BCEM CTYAECHTaM, IOCJIEe OTBETA
OTBETUBILIUN CTYIEHT HE MOXET OTBEYaTh Ha JIpyrue BONpochl. Eciii HUKTO M3 CTYJEHTOB HE
MPOSIBJIIET MHUIIMATUBBI, IIPENOAaBaTeb caM BbI3bIBACT OJHOTO M3 cTynaeHToB. [locie oTBera
CTYIEHT HE MOXET OTBeuaThb Ha japyrue Bompockl. Ilocne mnepBoro Bompoca mpoueaypa
MOBTOPSIETCS, KAXK/IbIM pa3 CTyJEHTOB, KOTOPble MOTYT OBITh BBI3BaHbI JJISl OTBETA, CTAHOBUTCS
BCE MEHBIIIE.

Bormpockl 10CTynHBI CTyIeHTaM 3apaHee, BOZMOXKHOCTb «paclpeiesieHus1» BOIPOCOB HE
UCKJTIOYaeTCs.

Ompoc paccunTaH Ha rpynmy a0 15 4enoBek, B ciiydae 00JblIel YUCICHHOCTH TPYIIBI —
HEKOTOpbIE BOIIPOCHI MOTYT OBITH pa30MTHI HA 2 YacTH.

Kpurepun oueHku:

Bepnsbiii pasBepHyThiii oTBeT — 1,5 OaymoB. BepHbIM mnpu3Haercs 000 OTBET,
colepkauiuii  MHPOpPMAIMIO, OTPAKEHHYIO B HCTOYHHMKAX M3 CIOUCKA OCHOBHOU U
PEKOMEHJIOBAHHOW JIUTEpPATYpbl, JIEKLHH, TOCTOBEPHBIX HCTOYHUKOB. Pa3BepHYThI OTBET
MIPeIoaraeT HaJu4rue CTPYKTYphl OTBETA, CChUIKM Ha UCTOYHHK, JIOTUKH OTBETA U MOSICHEHUI.

Bepnsbiii kpatkuii orBeT — 1 Oamin. BepHbIM mpu3HaeTcs r000W OTBET, COACpIKAITUI
uH(pOPMALIMIO, OTPAXEHHYI0O B MCTOYHHMKAX W3 CIHCKAa OCHOBHOW U PEKOMEHJOBaHHOMN
JUTEpaTyphl, JIEKIMH, JOCTOBEPHBIX HMCTOUYHHUKOB. KpaTkuii oOTBeT  mpearnosaraet
HEMOCPEJCTBEHHO OTBET Ha BOMPOC 0€3 JOMOJHUTENbHBIX MOSICHEHU.

Hesepnpiii otBeT — 0 6a10B.

Komnerenmun: OK-3, OIIK-2, I1K-3, ITIK-11, TTIK-13

Ilepeyens BOMPOCOB

B gem cocTout meroauka nposenaeHus STEP-anamza?

. KakoBa meroauka nposeaennss SWOT-ananmu3a?

. Kakoii Bu mmaHMpoBaHUsI Ha3bIBAIOT CTPATETHUSCKUM?

. KakoBBI OCHOBHBIE ATambl CTPATETMUECKOTO MIIAHUPOBAHUS?

. HazoBuTE OCHOBHBIE MAPKETHHTOBBIE €U

. KakoBbI HE1OCTAaTKU MAaTPUYHBIX METOI0B CTPATETMUECKOTO TIIAHUPOBAHHUS?

. [ToueMy Ha peANPUATUSIX PHIHOUYHOM OPUEHTAIMH TIAHUPOBAHKE JOJDKHO OBITH ITUKIMYHBIM?
. Kakue metoap! mpoTHO3UPOBAHUS UCTIONB3YIOTCS TIPH TIJIAHHPOBAHHIH?

9. KakoBa nocnenoBaTensHOCTh MOCTPOCHUSI quarpammsl ['anta?

10. Kaxoii metoz popmupoBanust 6roxeTa MapKeTHHTa HanboJiee ToueH?

11. Yto obmero Mex 1y KOHTPOJIEM U TUIAHUPOBAHHEM MApPKETUHTOBOM EATEIHHOCTH?
12. Kakue cymiecTByrOT METObI PacyeThl OOIIEeTo OroKeTa MapKeTHHTa

13. Ha3zoBuTe OCHOBHBIE JTallbI INIAHUPOBAHUS MAPKETUHIOBOU AEITETFHOCTU (PUPMBI
14. HazoBuTe OCHOBHBIE TPEOOBaHMSI K TNIAHUPOBAHUIO
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15. HazoBuTE OCHOBHBIE 3JIEMEHTHI TAKTUKA MapKETHHTa

16. Kakue ¢akTopsl OKa3bIBalOT HaWOOJbIIEe BIMSHUE HAa BO3MOXHOCTH 3(PHEKTHBHOTO
BBIIIOJIHEHUS TJIaHA MapKeTUHra?

17. Packpoiite noHatus «CTpaTernyeckoe miaHupoBaHuey n « TakThuecKoe MIaHupOBAHUE»

18. Tlouemy opranum3anusi JOJDKHA pa3pabaTeiBaTh MAapKETHHIOBYIO cTpaTeruto? Yem
CTpaTeruuecKuii MapKeTUHIOBBIN IIJ1aH OTJINYAETCS OT MAPKETUHIOBOI cTpaTerun?

19. UnentndunupyiTe rIaBHBIE 3TAlbl CTPATETMYECKOTO MAapPKETHHIOBOTO IIAHWPOBAHUS U
MOSICHUTE, KaK OHU B3aUMOCBSI3aHbl.

20. Pa3paboTka mporpaMm B 00JIaCTU MAPKETHHTOBOM JCSITEIHBHOCTH.

21. Opranu3zanus IIaHUPOBAHUSI MAPKETUHTA.

22. CoBpeMEHHbIE MOAX0/1bl K OpraHu3aliy IJIaHUPOBAHUSI MAPKETUHTA.

23. Ponp M MecTo cHelUalbHBIX MapKETUHTOBBIX IPOTrpaMM B CHUCTEME IUIAHUPOBAHUS
MapKeTHHIa.

24. O6uire KOHIENIHUY IJIaHUPOBaHUSI MAPKETHHTA.

25. CrpykTypa I1aHa MapKeTHHTa 1 TIOCIIe10BATENbHOCTh €r0 pa3padboTKH.

26. CTpyKTypa MUCCHUH KOMITAaHUH

27. OCHOBHBIE 33J1a4l KOHTPOJIS B chepe MapKeTHHTa.

CocraBureinb 30008 A.M.
« » 2021 r.




Kadenpa mapkernnra

Keiic-3agaun

McDonald's — cnioco6Ha Jin KOMIIAHUSA CHIPABUTBLCS ¢ H3MEHEHUSIMHU
BHeELIHeH cpeabl?

B navane 90-x ronoB kommanust McDonald's yrpaTuia noMuHHpyroliee mojoxenue. B cBs3u co
CHIDKEHHEM 000poTa cpefHero pectopana Ha 3%, a omepanMoHHOro noxoaa Ha 7% dupma
OblJ1a BBIHYXKJICHA TOBBICHTH II€HBI, YTOOBI TOJYYUTh XOTS OBl MHUHUMAJIBHYIO TPHOBLIb.
[Touemy? IloromMy 49TO TOTpeOMTETM BBICTYNIJIM TPOTHUB MPEAJIAaracMoro €1 MEHI0 U
KOpIOpaTuBHOM (prtocopuu.

Byayun Ha mnpoTSDKEHHUH [UIMTENBHOTO BPEMEHM CHMBOJIOM CTPEMJIEHUS aMEpUKaHIIEB K
obicTpoMy obcimykuBanuto, McDonald's mo3Bosnuina cebe UTHOPUPOBATH JaBHUX MOTPEOUTENEH,
KOTOpbIE CTalu 0OJIbllle BHUMAHUS YAEISATh BOEMY 3J0POBBIO U SKOJIOTHYECKUM Tpobiemam. B
pe3ynbTaTe T, KTO BBIPOC, MUTASICh MOJ1 «30JI0THIMU apKaMu» — 3MOIeMoi (upMbI, — MepecTaiu
MOJIb30BAaThCS €€ YCIyraMH, a HEKOI/la TOpAblid €€ MMMJDK OKa3aliCs IOJOPBAHHBIM B CBS3H
C BBICTYILICHUSIMU TPYIII 3aIIUTHUKOB 3KOJIOTHH.

B xonne 80-x romoB McDonald's monBepranach KpuTHKE 3a HCIHOJB30BaHUE ILIACTHKOBOU
YIaKOBKH, U3TOTOBJICHHE KUPHBIX TaMOyprepoB U MPEAOKEHUsT HEIO0CTaTOYHO MUTATEIHLHOTO
MeHto. [lonuTHKy KOMIaHUHM SIPOCTHO KPUTHUKOBAIIU, HAIPUMED, peAcTaBuTean OoH/Ia 3a1UThI
OKpY’KaIoIllel Cpe/bl, OTCTANBAIOIINE HHTEPECH MOTpeOUTENeH.

Kowmmanust McDonald's, koTopas 10 TeX mop He OTJIMYanach OBICTPOTON peakluu, MpeBpaliaeT
yrpo3y B Bo3MoOxkHOcTH. CeTb pecTopaHoB, kotopas nonydana 7,30 momt. u3 xkaxzaeix 100
JIOJUT., PacXOJyeMbIX aMEepUKaHI[aMU Ha PECTOPaHbl OBICTPOTO OOCITY)KUBAHUS, MPEBPAIAETCS B
MoOOPHHKA 3I0pPOBOM MUK M OXpaHbI OKpyxkatouieil cpensl. [lepemensl Haganucy B 1987 r.,
KOT/Ia KOMITAHUS TIPEAJIOKMIa TOCTABIIMKaM CHU3UTh BEC TAaKHX MPEAMETOB, KakK MOJUMepHas
tapa. McDonald's nauana Beigenats 100 MiuH. A0, B TojA Ha NPUOOPETEHHE BTOPUYHBIX
MaTepHaoB ISl CTPOUTENLCTBA U MepeoOOpyI0BaHUsl pecTOpaHOB (UPMBI (B JOTIONHEHHE K 60
MJIH. JIOJIJI. Ha TIepepaboTKy OTXO0B).

[IpuypouuB oObsBiaenne ko JHio 3emmm 1990 r., xKoMmaHus Has3Bana mporpammy «Mak-
BTOpchipbe CIIIA» u 3ape3epBupoBaia peKiiaMmy B I€TOBBIX

W3JIaHUSAX C yKa3aHWeM Homepa TenedoHa, MO0 KOTOPOMY MOTIA OeCIIaTHO



3BOHUTH OCTABIIMKN BTOPUYHBIX MaTepuasioB. KoMmaHus 0TKa3anach TaKKe OT TOBSKBETO KUPa
B noib3y 100 MmpoLEeHTHOro pacTUTENBHOIO Macia, cTaja IpelaraTb B MEHIO OyJOUKH C
OTpYOSIMU U HOTYPT C HU3KHM COJIEpP’KaHHEM JKUpa, TIOMECTUJIAa B PEeCTOpaHax MH(OPMAIHIO O
NPOAYKTaxX M Hayaja Mmpeylarath IMOCETUTENsIM OINpoOoBaTh HHU3KOKalopuitHble Omtoma. Ho,
HEeCMOTpsi Ha 310 K Havanmy 90-x rr. McDonald's Bce eme He yaanoch BEpHYTh yTpadeHHOE
JIOBEpPHE OCHOBHBIX MOTPEOUTENEH, KOTOPBIX OHA MOTEPsUIa U KOTOPBIE MPOJIOIDKAIN OOBUHSATD
€€ B HapyIIECHUH YKOJIOTUIECKUX HOPM M OTCYTCTBUH MPUBEPKEHHOCTHU K 37J0POBOMY IMUTAHHIO.
Torma McDonald's npennpuHsia pemMTEIbHYIO KOHTPAaTaKy HCIOJB3YS CBS3U  C
oOmecTBeHHOCTRI0. B HosiOpe 1990 1. kommanuws o0OBSBHIA, YTO OTKa3bIBACTCS OT
MOJIUCTAPOJIOBOM YITAKOBKH, KOTOpasi JUITMTEIHHOE BPEMs CIIY)KWJIa MHIICHBIO Ui KPUTHKOB,
YTBEP)KJIABIIMX, YTO TPOMO3JKHE IUIACTUKOBBIE KOHTEHHEPHI TEPETPYKAIOT JparoleHHbIE
IUIOLIaM CBAJOK. ByKBajabHO HECKOJIBKO JHEH crycTs (prupma oObsBUIIA O BBIITYCKE B IPOAAKY
ramOyprepa co CHIKEeHHbIM Ha 91% conepikaHueM >kupa, BHOCIEACTBUM Ha3BaHHOTrO «McLean
Deluxe». 1 Bae3zanHo McDonald's cranu paccmaTpuBaTh Kak KOMITaHHIO, KOTOPast HAXOAUTCS B
aBaHrap/ie dK0JOTrMYECKOr0 ABMKECHHUS.

Uto xe mpomsonuio? McDonald's mpeBpaTuna yrpo3y B BO3MOXKHOCT.

Ee mpesuaeHT copmupoBa OTAEN MO 3KOJOTHYECKHMM BOIpOCaM, II€JIbI0 KOTOPOIO CTajo
M3MEHEeHHEe 001eCTBEHHOro MHEHUS 0 ¢upme. [lepBbIMU 1eHCTBUAMHU OT/iena ObUIO BCTYIUICHHE
B DOoH/ 32U THI OKPYKAOIIEH Cpebl B

pamkax pabodeil rpynmbl U U3ydeHUE BOIPOCOB UCIOJIb30BAHUS MOJMCTHPOIIA

Y BBEJCHUS HKOJIOTUYECKUX TUCIUIUIMH B IIPOrpaMMy yuyeOHOro IieHTpa komnanuu. Kommnanus
npuberyiia K MOMOIIM PEKJIaMHOTo areHTcTBa B Hblo-

Mopke, KOTOPOE TOKHO GBLIO MIHPOKO OMOBECTHTH O IIEPEMEHAX B (BHI0CO(DHH KOMIAHHL.

Ho 6b1;10 661 HAMBHO paccYUTHIBaTH Ha TO, 4To McDonald's moaHOCThIO OTKa3anach OT MOJUTUKH,
MPOBOJMMOM paHee. XOTsl KOMIIaHus cHsa ¢ nmpoaaxku «McDLT», coaepxkasmmii 500 kanopuit
u 1% >xupa, oHa nmpojosmkana pexiamuponath «McJordan» — ramOyprep ¢ CbIpoM, COyCOM st
KaApKOro M KOMYEHBbIM OEKOHOM BECOM B 4eTBEepTh (PyHTa, coxaepxkamuit 520 xamopuii u 50%
xupa. Kak 3asBui1 oMH U3 pyKOBOJUTENEH KOMITAHUH, «KETUYYI Y HAC B KPOBUY.

K 2005 r. xommuectBo pecropanoB McDonald's B mupe cocraBuio 30 ThICS4Y, OJHAKO
KOMITaHUSl BCE ellle MOJBEpraeTcsi KpUTHUKE U OOBMHEHUSM BO MHOTHX CTpaHax B TOM, YTO €€
MPOJYKIHS CHOCOOCTBYET OkMpeHuto. KoMmaHusi odeHb akTUBHO pearupyer Ha KpUTHKY. B
0opr0e 3a moTpedutens B MeHro McDonald's kpoMe TpaguiimonHoro Habopa 011101 ObLITH BBEACHBI
cayiaTel U (PPYKTHI.

N3menunace u peknamHas kommaHus. PoHanbn MaknoHONBI — KIOYH, OJMIIETBOPSIONIMIA
y)K€ MHOIO JIET CeTh 3aKyCOYHBIX, CTaHOBUTCS 0oJiee CIIOPTUBHBIM U OPUEHTUPYET Ha
310pOBbI 00pa3 >ku3HU. OH >KOHTIUPYET

(bpykTaMu U KaTaeTcs Ha CHOYOOpJe B peKIaMHBIX POJIMKaxX Ha OPUTAaHCKOM TeleBHACHUU. Bo
MHOTHUX cTpaHax PoHasb/1 3HAUUTENBHO MOXY/IEN U CKUHYI YxKe 0oJiee IeCATH pa3MepOB 01K IbL.
B fInonum, rae cymecTByeT KyabT 3JJ0POBOTO 00pa3a KU3HU, peKIaMHUPOBaTh PECTOPaHbI OyneT
MOJIOJIasi CIIOPTHUBHAS IEBYIIKA B OMKUHHU.

AnjanTanMs CeTH 3aKyCOYHBIX K OCOOEHHOCTSIM OKpYXKalllell cpelabl XapakTepHa M Ul
ACCOPTUMEHTHON TONUTUKM KOMMaHuU. Tak, B apaOCKHX CTpaHax MpeljiaraeTcs eaa B
COOTBETCTBUH C MCIAMCKUMU 3aKOHAMHU MPUTOTOBICHUS €7bl, OCOOCHHO TOBSAMHBL IlepBbIit
komepHbiii McDonald's otkpsuics B 1995 B mpuropoae Hepycanuma (B 2006 1. ux ObLIO yxe
24). B HeM e mpeuiaraloT MOJIOYHBIX MPOJYKTOB, OH He padoTaeT mo cyo0oTaM U B HyAeHCKUE
npa3aHuku. J{ng oO)kapuBaHUsT HCHOJIb3YeTCS BBICOKOKAYECTBEHHOE parcoBO€ MAaclio, 4YTO



YMEHBIIIAET KOJIMYECTBO HACHIIIEHHBIX KUPOB, a KIMEHTaM MpPeAOoCTaBIseTcs HHpopManus o0
JHEPreTHUYECKOW IIEHHOCTH KaXKJIOTo NIeMeHTa B mnopuuu. B Muamm wncnomns3yercs Msco
Oapamka u Kypunbsl. B HopBerum B MeHIO BKIIIOUEHBI TaMOyprepsl ¢ jococeM, a B Kanazne — ¢
nobctepoM. B Uunu BMecTo KeTdyma mpeaiaraeTcsl macrta aBokano, a B I'pemun Bce Oyprepsl
roToBsT B nuTe. B Slnonuu ectb Oyprepol ¢ KanycToi U MOJIOUHBIE KOKTEIIIN CO BKYCOM 3€JIEHOTO
qasi.

(Ucrounuk: Odunmanbuerii caiT komnaaunu McDonald's [DnektponHbIi pecypc]. -
Pexxum nmocryna: http:// www. medonalds.ru/index.html?he_id=339).

Bomnpocsl k kelicy

1.B yem cocTosiii OCHOBHBIE MAapKETHHTOBBIE OITMOKHA KOMITAaHUH
McDonald's?

2. Kak xommnanua McDonald's cymena npeBpaTuth «yrposbl» B «BO3-
MOXKHOCTH»?

3. B uem 3akmrouanucek PR-akmun kommannun McDonald's?

4. Kakue u3MeHEHHUs TpeTepriesia OpraHU3alMoOHHAs CTPYKTypa KOMIIa-
Huu McDonald's?

5. B uem nposiBnsieTcst CTaHAApTU3AIMS U afjanTalys KOMIIaHUA Ha MU-
POBOM pBIHKE?

6. Kakue ycrmoBus okpyxaromiei cpeibl OM3Heca MPUXO0IUTCS YIUTHIBATh
komrnanu McDonald's B agantanuu Ou3Heca B pa3iIM4YHBIX CTpaHax, Ha-
CKOJIBKO YCIICIITHA 3Ta MOJMTHKA?

ITapkoBka

XmypbiM oceHHHM yTpoMm 2004 r. Hukosaii YBapoB, MOJ0II0H, HO YXKE€ XOpOIIO ceOs
3apeKOMEHI0BABIINNA COTPYIHUK OJJHON U3 N3BECTHBIX POCCUHCKUX KOHCAITHUHIOBBIX KOMIIAHUH,
TOTOBMJICS K BCTpEYE C BaXHBIM KJIMEHTOM. OH rOTOBMJICA HE IPOCTO K €llle OUepeHOM BCcTpeye,
KOTOpast MOIJ1a Obl OTPAaHUYMTHCS MPOCTO MEPBOHAYATBHBIM 3HAKOMCTBOM U OOLIUM Pa3roBOPOM.
Ota BcTpeya J0oJpkHa Obla Obl OKOHYATEIBHO PEIIUTh BOIIPOC O MOJIYUYEHUH KPYITHOTO 3aKa3a Ha
pa3paboTKy MporpamMmbl CTpaTEerHMyeckoro pasBuTus s xojaauHra «Cucrema Ilmrocy.
PykoBojuTenu XoJAMHIa eue He OIpedeMINCh, KOMY IOPYYHUTh BBIIOJHEHUE  3TOrO
MacIITabHOro NPOEKTa, U MPEICTABUTENM XOJIMHIA, Pa3 3a Pa3oM IPOBOJWIM BCTPEUU C
KOHCANTHUHIOBBIMHM (pupMaMu. OHHU IIIM «I10 TOCIEIHEMY IMKIIY» EPEroBOPOB U BIUIOTHYIO
[IOJIOLIUTM K MPUHATUIO pemieHus. M, BOT 3To Oblila KaK pa3 Takas BCTpeya, TeM 0osiee BaKHas JUIs
Huxkonasi, mockonbKy ymnpapistomuii naptHep ¢upmsl — Anexcannp CepreeBud  Mapkos,
HEMOCPECTBEHHBI pyKoBOAWUTENb HuKOMas M OTBETCTBEHHBIH B (GUpME 3a  KpyIHbIE
KOPIIOpaTUBHBIE MMPOEKTHI, 3200J1€7 U HE MOT Y4acTBOBATh B 3aBEPILAIOIINX I1EPETOBOPAX.

On npenynpenun Hukonas o HE0OXOIUMOCTH ObITH COOpaHHBIM U BHUMATEJbHBIM, XOTS
Hukonaii, KOTOpBI ¢ caMOro Hadaaa y4acTBOBAJl BO BCEM IIEPETOBOPHOM Iporecce ¢ «Cucrema
[Tmoc», 3T0 M cam mnpekpacHo noHuman. OH emle pa3 mepenucTan 3asBKy €ro (upMsl,
o0ocHOBaHME OOJpKETa MPOEKTa, APYTrue JTOKYMEHTHI, MOJyMaB, MPU 3TOM, YTO OHHU JIOJDKHBI
MOJIydUTh 3TOT NpoekT. Ero ¢upma mpemioxuna cample BBITOJHbIE (PMHAHCOBBIE YCIOBUS U
uMella OMBIT pa3paboTKu MOA0OHBIX NporpaMM. [TocmoTpeB Ha vacel, Hukomnait yBuzen, 4ro 1o
BcTpeun octanock 10 muH. W ynoOHO ycTpouBmMCch B padoueM Kpecie, cTal KAaTh
npencrasutens «Cuctema [lmocy. [pomno 5 munyt, 7, 10, Bee 15, a knuenTa He 6bu10. Onrymas



BHYTpEHHEE pacTyliee HanpsokeHne, Hukonaii HepBHO BCTall ¢ Kpecia, U BIPYT THIIWHY KaOuHeTa
npopesan tenedoHHbI 3BOHOK. CHSAB TpyOKy TenedoHa, OH yCIbIIIal PE3KUe M OTPBHIBUCTHIE
(bpa3bl. 3BOHMI KaK pa3 TOT KIMEHT — npeacTaBuTens «Cucrema [Imocy, BCTpeun ¢ KOTOPBIM OH
Kaan. «Bempeuu ne 6yoem. Moo mawuny He nponycmuau K 6am Ha CMOAHKY. Mo Hey8addceHue
K Haweu komnanuu. Ecnu 6l max éedeme cebs euje He NOIYUUB 3AKA3, MO, 4mo 6ydem, K020a
Hawa KomMnauusi noonuwem 002060p. Bawa 3aseka — smo s¢hghekmuwiii X00, cnocob nomyuumso
Kkauenma. Ha camom Oene vl ne «KIueHMoOpUeHmuposanuas KOMnanusy. Y Hac ecmv He MeHee
unmepecHvie NPeonoNHCe s om Opyux KOHCANMUH208blX (hupm. He nadetimecsy Ha Hawt 3aKazy.

Huxkounaii He moruman, uto ciaydminochk. OH moaain 3asBKYy B CIY)KOY OXpaHbl, IJIe yKa3al
HOMEpa M MapKy MaIlMHBl KJIWeHTa. [lomBITaBIINCH OTBETHTH, OH YCHBIIIAI KOPOTKHE
tenedoHHble Tyaku. KimeHT, Bpicka3aB CBOM MPETEH3MH, 000pBail pa3roBop. Hukomaii nomerrasncs
MO3BOHUTh Ha MOOWJIBbHBIN TeneoH KiueHTa, HO TenepoH He oTBedan. Hukomait Opocumcs
3BOHHTH B CIYXOy OXpaHBI M TOJY4WJI y JCKYPHOTO OTBET, YTO OHHU JICHCTBHTEIHHO HE
MIPOITYCTHITN Ha KOPIIOPATUBHYIO CTOSIHKY OJTMH aBTOMOOMJIB, KOTOPOTO HE OBLJIO B MMEIOIIUXCS Y
HUX 3asBKax. boyie Toro, neMcTBUTENbHO, BOAUTENL ObUT KpaiiHEe HEJAOBOJIEH U pa3roBapHBall C
HUMHU Ha TIOBBINICHHBIX TOHAaX M BCE BPEMS TOBOPHI O Kakoi-to «Cucreme» W AJeKcaHpe
Cepreesuue Mapkose. Ho, oHu TO 3HaIOT, 4T0 rocnoArH MapkoB 00JIEET U HUKOTO HE MOXKET,
MMOTOMY, J1aTh. Tak, 4TO OHM BCE CJIEIaId MPABWILHO W HUYETO HE HAPYIIMIIA B WHCTPYKITUH.
«Ho, nouemy 6vl ne nozeonunu mue. A scoan ouensb 8axcHo2o Kiuewma, on Mo2 npuexams U Ha
opyeotu mawune. Hysxcno ovino copuenmuposamucsy - OykBalibHO 3akpudan Hukomnait. «9mo 6wt
mam «opueHmupyimecby», a Hawia 3adaya — ciredosamv uncmpykyuu. Camu uHosamuvl, He
Modiceme YMOYHUMb HOMEpP MAWUHbL KIUeHMA U NPAasulbHO COCMABUMb 3d58KY HA NPOe30» -
yenbiman B otBeT Huxonait. [loHsB, 4yTO nanblie pasroBapuBaTh OECIIOJIE3HO, OH TOJIOMKHII
TenedOHHYIO TPYOKY M 3alyMaJICsl, UTO K€ JIeNaTh JajblIle.

Bonpocsl 1ist 00cy:xneHust yueOHoii KOHKpeTHOH cutyauuu «IlapkoBkay

1. B yeM mnpuYdHBI NPOBaja MEPEroBopoB M cpbiBa mnojaydeHus 3akaza? Kro
NMEePCOHAJIBLHO BUHOBAT B BO3HUKIIEH nmpoodJeme?

2. KaxoBbl J0/1KHBI ObITH NPEANPHHSATHI PellleHUsl, KOTOpPble MOTIJIU OblI He I0NYCKATH
Mmoa00HOM cuTyauuu?

Yuebnas rouxpemmuas cumyayus «llapkoskay noocomoenena A.M.30606bim Onsi peutenus
YuebOHbIX 3a0ay U OnuUcvl8aem blMblUIeHHYI0 cumyayuto. Jliobvie cosnadenus umerom ciyuatiHbli
xapaxkmep.

A.M.30008B
PYIH, VY,

BIIIb MI'Y

Tunbkopd*

! JlanHas cuTyauus MOATOTOBIEHA il OOCY)XJIEHHS B IpyIIe, a He IS MILIFOCTPAlUM pelleHHs Hpodiem
KOHKPETHBIM OnM3HEeCOM. BO3MOXKHBI OTIENBHBIE HECOBIIAJICHHS C PEATbHBIMU COOBITHAMHU.

Curyarys HanFicaHa Ha OCHOBE TyOJTMKAITHIL:

I''Koctuna, «Bp10op menmbMeHHBIX Kopoiei», Dkcmept, No23, 1999r; A.JlykpsaHunkoB, «[IuBoBap HOBOI1
¢dbopmarmmmy, OOyuenme 3a pyodexom, Nell, 2002r; N.Ky3pmenko, B.Koanenko, «TuabKODDCKHIR
TpeyronbHuK», Kommanust Ne38, 2002r.; E./lpankuna, J[.MotsuipkoBa, «[lembMeHHO-HEDTSIHOE KeHpery»,
Okcmept, Ne5 2002r.; «Bemomoctu». 26 mas , 11 ceHtsiops, 15 centsOps,17 mexabps, 19 mexadps 2003r.;
«[lmanera nepedexana nopory «BumMm-bumne-/lanny», Komnanus, 19 asrycra 2002r.; ITuBoBap HoBO# (opmanmm,



«Texnowox»

B Havane 90-X rosoB, B epuoJ «HEBEPOATHBIX)» MO MPEKHUM BpEMEHAM BO3MOKHOCTEH, Oner
TunbkoB - mpoxuBmuii B Cubupu no 20 ner m mepeexasmuii 3ateM B Cankt-IlerepOypr,
noctynaet B 'opHbIil uHCTUTYT. Ha TpeTbeM Kypce OH peann3yeT CBOM NepBbli KpyNHbIN Ou3Hec-
npoekT. OH TaK OIHMCHIBAET TO BPEMS:

«A HauuHanOCh 6ce c MOP2o6U INEKMPOHUKOU. Y MeHs Oviia cemb mazazunog « TexHouwoxky, u
Moz hamunus 6vina ysce docmamoyuno uzgecmua 8 Ilemepobypee. ...I[lowemy-mo y 6cex cioxcunocs
gneuamiaeHue, Ymo s 6ce U 6cs packpyuusaio, a samem npooaro. Inynocmu! B mom-mo eeco
80NPOC, UMO HEBO3MOIHCHO HUUE20 COelamb, eClu NOCMasums nepeo cobol eOUHCMBEHHYIO Yellb
— npodamv! Mos sce 3a0aua — coenams umo-mo xopowee. A npooan «Texnowiok» no psaoy
NPUYUH: CIMACHAYUs HA PblHKe, npobiemvl, Oblia O0nbUaAA KPeOUmopcKas 3a00IHCEHHOCMb, U 5
NOHSIL, YMO HYHCHO YX0OUMb 8 NPOU3800cmeo. A coenan Ho8bll cmpame2uiecKuti ulaz — nelbMeHu
UU 3aMOpo3Ka. Imo 8edb 02pomHblll Ousnec, noumu 10 man.0onn. npudsiiu 6 200. Cynep!»

Tax u He 3akoHuMB ['opHBIN yHUBepcuTeT, O. TUHBKOB NOJHOCTHIO MOTPY3HIICA B OM3HEC,
I7ie eMy oMorasa NpupoaHast MHTYUIMS U TOT XapaKTep, KOTOPbI BO MHOTOM ObLT CPOpMHUPOBAH
€ro MOYTH Mpo(ecCHOHANBHBIM 3aHATHEM BenocurneqHbiM crnoptoM. K mpuesny B CaHkT-
[letepOypr OH MMen 3BaHME KaHJWAaTa B MacTepa CIOpTa IO IIOCCEHHBIM TOHKaM U B
JAJIbHEHIIEM MPOJOJIKAT BPEMS OT BPEMEHH «E3IUTh HA BEJIOCUIIEE).

IHenvmenu «/lapoar»

[Ipuxox O. TuHpKOBa B MEIbMEHHBIH OM3HEC OKa3ajcsl YCHEHIHbIM U CBOEBPEMEHHBIM, BO
MHOTOM, OJarojapsi TOH CUTyalllH, KOTOpas CI0XKuiIach B 3ToM OusHece B iepuos 1994-1997r.r.
Ha ¢one HeyBepeHHOTO U MACCUBHOTO MOBEJIEHUS «CTApPbIX» MEIbMEHHBIX U MSICOKOMOHHATOB C
ux npueBmuMca coptoM «llenbMeHH pycckue», PbIHOK CTanu OBICTPO 3aloJIHSTh HOBBIE
MIPUBJIEKATENbHBIE U JJOCTATOYHO KAYECTBEHHBIE MAPKH - «Y Temm», «Ouary, « M3 Msaca MOI01bIX
Ob1YKOBY, «boraTeipckue.

Toprosas mapka nenbMeHel «/lapps» yBugena cser B 1997r. Osner TUHBKOB Ha3Bajl MEJIbMEHU
MMEHEM CBOEW Jouepu. A HayMHAJICA NEJIbMEHHbIM OM3HEC ¢ OJHOW MEeJbMEHHOM MalluHbI B
[Tereprode. 3areM mocienoBai arpecCUBHBIN pOCT HHBECTUIIUN — OoJiee 4,5MiTH. 1011 B 1998r.,
COOTBETCTBYIOIIAS 3TUM MHBECTULIUSIM PEKJIaMHAsi KOMIIAHUS.

Bot uro nucan KoppecnoHAECHT KypHasla «DKCIEepT», MOCeTUBINHN «BiaaaeHus» O.TuHpKkoBa B
nroHe 1999r.

«3a600, pacnonodicennvlii Ha 00OHOU U3 NLLILHBLIX NpomblulienHblx okpaun Cankm-Ilemepbypea ...
BHYMPU 8bI2TIAOUM KAK 8bICMABOUHbBIN 0Opasey. Bce cusem, y pabomHuKog Hosvie Xaiambvl,
cneyuanbHbvle 00HOPA3068ble WANOYKU U MANOYKU. Y0oOHble pazdesanxu, oyuiesvle, 8 0OWeM,
udeanvHoe nuwesoe npouzsoocmeo. ...Hogeliuee umanvauckoe obopyoosanue 6vicmpo ienum
aKKypamHvle neibMeHu, 3azudaem yuxu (pupmennsiii 3Hax «/lapvuy), omnpasisiem npooyKyuio
8 cneyuanbHvle Kamepwvl O0Jisi ObICMPOT 3aMOPO3KU U Yepe3 HeKOMopoe 8pems NOPYUIMU NoOdem
o1 ynaxosku. M onsame Ha mopo3. [lomom — k nompedbumensm. ...Bceeo na 3a6o0e uucnumes 80
uenogex, u paboma 30ect CUUMaemcs NPecmMudiCHOU. 3apniama HeevlcoKas, HO 6e3 3a0epiuCcex: y
paboyux — 2-3 meicayu pyobiel naic npemudbhsle, y Ceyudiucmos nogvlule, 8 3a8UCUMOCHU OM
Kaiacca u 8K1aod. »

B cBoem menbmenHoM Om3Hece O. TI/IHBKOB, Z[eﬁCTBHTCHLHO, CACJIaJl CTaBKy Ha KadcCTBO.
HranesHCcKOE OGOpy,Z[OBaHI/Ie JUKTOBAJIO KCCTKHEC TCXHOJIOTHMYCCKHUC Tpe6OBaHI/I$I K MSCHOMY
@apmy, o0ecreynBalo He TOJIbKO JO0CTATOYHO BBICOKOC, HO, M, YTO HEC MCHCC BAXKHO — cTaOUIIbHOE

OOyuenue 3a pydexom, 11 HosOps 2002 r.; «AOpaMOBHY MOBOPAYMBAET BCISITH MOJIOYHBIE pekn», Kommanus 10
Hos0pst 2003r.;  «['pynmoBoii kpeatusy, Kommnanus, 24 Hosops 20031,  «lapes» Bo3Bpamaercs», Kommnanus, 15
nexadps 2003r. , 27 Hos6pst 2006 r.; KommepcanTs, 8 HosOpst 2007 .



KauecTBO TOTOBOW mponaykiuu. COBpEeMEHHBIN 3aBOJ, 3amylieHHBIA B aekabpe 1998r., w,
paboTaroLNil «KaK 4ackl», BRITYCKaN 10 50 TOHH MEJIbMEHEH B CYTKH.
[Tomumo nemieBwix nenbMenel (20-25 py0. 3a Kumorpamm ), ObLTH IIEICHANTPABICHHO CO3/IaHBI €IIIe
JIBa cerMeHTa peiHKa: cpenuuii (30-45 py0.) u noporoii (45-70py6.). ®unancossiii kpuzuc 1998r.
HE 0Ka3aJl CEpPbE3HOI0 HEraTHBHOIO BIMSHMS Ha MPOJAKU POCCUICKUX nenbMeHedl. OH, naxe
MoJJIepKail 3TU MPOJAXKHU 3a CUET PE3KOro yIOPOXKaHWsSI MMIIOPTHBIX MSCHBIX u3aenuil. Ilo
OILIEHKaM 3KCHIepTOB K 1999r. eMKoCTh poCCHIICKOT0O phIHKA IIEJIbMEHEH yxke npeBbimana 130 mMiH.
JOJLIL.
Takum obpazom, O. THUHBKOB OKa3ajCs «B HY’KHOE BpEMs B Hy)KHOM «I€JIbMEHHOM» MecTe». Ho
HE TOJBKO 3TO. B oTiinume ot Apyrux KOHKypeHToB, O. THHBKOB, KpOM€ BBICOKOTO KauecTBa
clenall CTaBKy Ha AKTUBHYIO pEKJIaMy CBOEro OpeHJa, NEPBBIM DPA3BEPHYB IOJHOLIEHHYIO
pPEKIaMHYI0 KOMIIAHHIO Ha OOLIEPOCCHICKUX TENEBU3MOHHBIX KaHanax. B uTore, mempmMeHH
«Hapes» k 1999r. cranu Hanbosee y3HaBaeMbIM COPTOM TeabMeHel. X nosis B o0beme mpoaax
Ha CTOJIMYHOM phIHKE cocTaBisiia okoJio 20%, Ha nerepoyprckom — 15%.
MapketunroBas ciyx0a «J/lappu» KOHIIEHTpUpOBajachb HE TOJIBKO Ha POCCHUIICKOM pBIHKE.
[IpoBeneHHble HCCAEAOBAHUA MOKa3ajJd MPWIMYHBIA 00bEM MOTEHIUAIBHOTO  CIIpOCa,
CYIIECTBYIOIIETO CPEU PYCCKOM IHACIIOPHI, )KUBYIIEH 32 pyOekOM. Bl moanmucan mpoToKoJ o
HaMEpEHHUAX NOCTAaBKU POCCUICKHX NEIbMEHEN B 3anaiHyro EBporry.

B ero mepuon ynpasnenus «/lapeeit» O.TunpkoB nporen ooyuenne B CIIA B r.bepxm
B TeueHuu 6 MecsueBy». [lo moBoay ero oTHomeHUsT K 0OY4EHHIO OH Tak (OPMYIHPOBaAI CBOIO
MO3ULUIO:

« A yuunca 6 bepxiu u wecmv mecayeé KOHMPOIUPOBAL CE0I0 KOMNAHUIO Yepe3
Unmepnem. A euden 6 nawem kammnyce smux cmyoenmos, usydarouux MBA, euden, kax oHu
«nawiymy u He ygepet, 4umo moe 6vl max dce. Ho smo cmoum mozo, s dymaion.

Pecmopanwvt «Tunvkoghp»

B aBrycre 1998r. — 3a nBe Hegenu a0 aedonra, O. TunpkoB oTkpsul B Cankt-IleTepOypre cBoi
nepBbIi (GUPMEHHBIH pecTopaH. Pectopan cpasy ke NMpHUBJIEK K ceO¢ BHUMAaHHE HEOOBIYHBIM
MHTEPHEPOM U TEM, UTO MTMBO BapUJIOCh TaM ke, Ha MecTe. Kak mucanu B razerax — o CTapuHHBIM
cemeiiHpiM penentaM. JloctatouHo OwicTpo mnerepOyprckuii pecropan «Tunbkodd» cran
MOJHBIM U MOCEIIAeMBbIM.

Uctoputo coznanus ceoero HoBoro Openna « Tuuabkodpd» O. TUHBKOB CBSA3BIBACT C CEMEHHBIMU
MIpelaHUsIMU.

«Tunbko6vl — 08OPAHCKUL POO, U OOUH U3 MOUX NPEOKO8 3aHUMAcs nusogaperuem. CmapuHmbli,
PeanvHoO cyujecmsyrowuil peyenm, KOHeyHo, CUIbHO a0anmuposan K coepemernocmu. Mcmopusi ¢
peyenmom 8 OCHOBHOM BblOYMAHHAS JHCYPHATUCMAMU 1€2eH0d, HO U Npagoda 8 Mol e2eHoe
ecmbv.

Ero nepBelif muTepckuii pecTopaH B IepBOE BpeMsi BbI3BAl OTPOMHBIN HHTEPEC y CAMHX MMUTEPIIEB
U rocteit ceBepHOi cronuisl. [lepBoe BpeMst Hy)KHO OBLIIO 3apaHee 3aKa3bIBaTh MECTa B MOJHOM
MUBHOM pecTopane. Tem Oojee, KpoMe MUBa U OYEHB IPHIIMYHOTO MEHIO, B PECTOPAHE PETYISIPHO
BBICTYNAJIM WM3BECTHbIE 3alagHble POK-TPYIIBI, TaM JOCTATOYHO YacTo ObUIM JEHCTBUTEIHHO
MHTEpECHbIE MY3BbIKaHTHL. Jla U oopMiIeHHe UHTEpbepa PECTOPaHa OKA3aJI0Ch OPUTMHAIBHBIM.
Ctuib «xai-TeK» OpraHMyHO CMOTPEJICS PsIIOM ¢ OOJIBIIMMU MTMBHBIMU Pe3epBYapaMHu.

B 2001r. nuBHO# pectopan « Tunbko(hd» 6611 OTKPHIT B MockBe. C 3TOro MOMEHTa reHepalibHOM
JUHMEH pa3BuTUS NHMBHOro OusHeca O. THHBKOBAa cTalM NUBHBIE pecTOpaHbl. BoT kak
KOMMEHTUpoBai 3Ty ctpareruto C. ABETHUCSH — PYKOBOJIUTENb MapKETHHIOBOM ciyx0bl O.
TuHbKOBA.

«[Ipuopumemom 0ns Hac ObLIO YOOBIEMBOPEHUE HCAXHCObL NOCemumenell pecmopana. B mo
epems nueo cmouno oxono 50 pyo6. sa 6ymeiiky 0,331. Hawetl yenesoui epynnoii asmomamuiecku
cmanu 6ozamole 100U, XOMS YeNeHANPABIEHHOU MAPKEMUH2080U NONUMUKU NO OVMbLIOYHOMY
nUBY Mbl He NPOBOOUTUN.



Bymouinounoe nueo — cmapm

IToutn nBa roxa NUBHOM OM3HEC pa3BUBAJICA JIMLIb KaK «PECTOPaHHBII» npoekT. Ha po3nus B
OyTbUIKM - OyTHIIMpOBaHUE MUBa, pemrmiuchk aumb B 2000r. Ilepssiit 3aBoa-pectopan B CaHKT-
[etepOypre npousBoaui 300 Teic. OyTbUIOK B Mecsll. Cpa3y e ObUI OTCHAT PEKJIaMHBIA POJIUK
npo OyrbutouHoe muBO - «TuHBKOGG — MOYTH UCKyccTBOY». B pesynbrare, 3aka3pl Ha MUBO B
OyTbulKax yBenuuminch. OIHOBPEMEHHO aKTHBHO CTaja MpOJBUraThcst uHpopMamus 00
ycremnbix npoaaxax mnuBa «Tuabkohd» Ha amepukanckoMm pboiHKe. [lo TeneBuaeHUIO
JIEMOHCTPUPOBATHCH Kaaphl ¢ yiui Helo-Mopka, ¢ pekIaMHBIMK IHTAMHI C HAAMHCHIO «Bojka
0e3 mMBa — JICHbI'H Ha BeTep!».

«Pexnamnas xomnanus u ycnex pecmopana, o ciioBaM ABETUCSHA, NpUGeIu K momy, 4mo 3aKa3vl
HA NUBO CMANU NPOU3BOOCMEeHHble 803ModcHocmu « Tunbkog 6onee wem 6 15 pas. Ho oaoce
MO He CMano 01 KOMRAHUU CUSHANIOM K pazeumuto npuzeoocmeallpuopumemom ons Hac Obino
Yooenemsopenue dcadxcovl nocemumeneti pecmopana. B mo epemsa nueo cmouno oxono 50 py6. 3a
oymoinxy 0,331, Haweti yenesoti epynnou asmomamuyecku cmanu 6Oozamvle 100U, XOMSs
YeneHanpasienHol MapKemuH2060t NOIUMUKYU NO OYMbIIOYHOMY NUBY Mbl HEe NPOGOOUTIUY.

Ilpooarxca «/lapouy «llnaneme-Menedrcmenm»

B nawane 2002r. O.THHBKOB CTaJI BBICTYNAaTh C 3asBJICHUEM O CO3/JaHHMM albsSHCA C KPYIHOU
WHBECTUIIMOHHOM KoMmnaHuen «Ilimaneta MenemxkmenT». Peds 1uta 0 mapTHEPCKUX OTHOLIEHUSIX
B pPa3BUTHHM TIEJIBMEHHOTO OW3HECA, TpPH KOTOPHIX MPOU3BOJACTBO, PACIPOCTPAHCHHE U
npoaBmwkeHue «Jlappm» omupanach Obl Ha (PUHAHCOBYIO M YIPABICHYECKYIO TIOICPKKY
«IInanerst MenemxkmerT». Cam O. TUHBKOB Tak OOBICHSUT 33 JyMaHHOE MTAPTHEPCTBO:

«f pao, umo 6 nenbmenHOM OU3Hece Y MeHs NOSAGUNUCL NAPMHEpbl. Y HUX ecmb 2paMOMHAsL
KomManoa, Komopas Oyoem ynpasnime oOuznecom. Hac poonum npogheccuonanusm u
nepcneKkmussbly.

K MoMeHTy Hauana neperoBopoB «Jlapbsi» «IIpHUpOCHIa» KYIJIEHHBIM Y JaTCKMX aKIIMOHEPOB
[TymkuHCcKUM MsiconiepepadaThIBAIOIIUM KOMOWHATOM, YTO MO3BOJIMIIO HAPACTUThH IPOU3BOICTBO,
U MOUIHOM pEKJIaMHON KOMIIaHUEH Ha TeJIeBUACHUU, Ha KOTOPYIO, B LIEJIOM ObLIO 3aTpavyeHo
okosno 11,4 mun. pomn. Ilostomy, k Hawany 2002r. «lapes» yxe 3anumana 12,4 % Bcero
POCCHIICKOTO TeJIbMEHEH, 3HAUUTENbHO Olepexas OMmKallInX KOHKYpeHTOB — «PaBuonm» u
«TamocTo».

Komnanus «[lmanera MenemxMenT» Obuia co3gaHa B - ampene  2001r.  W3BECTHBHIMU
MpeANpPUHUMATENS MU, TECHO CBS3aHHBIMU C KpyMHOW HedTaHol kommnanuei «CubHedTb».
[Ipesugentom «Ilnanersr MenemxkmenT» ctan Auapeit biox — 6siBmINit npesuneHT «CubHepT»
u cryaeHuyeckuid ToBapunl Pomana AOpamoBuua. ['eHepalbHbIM TUPEKTOpOM -  AHIpel
becxmenbHULIKHM, OBIBIINKA pyKOBOIUTEND NMpuHaanexaieid «CuonedTn» kommanuu «OMCKui
OEKOH.

dakTH4eCKH, cpa3y Mocie MOSBUBIINXCS COOOIIEHUI 0 IpeanoaraeMoM napTHepcTse «Jlapbu»
u «llnmanerbi-MeHeKMEHT», HEKOTOPbIE IKCIEPThl CUYUTAIM JAHHBIM IJIAHUPYIOLIIUNUCS aJIbsSHC
JIMIIb «JIBIMOBOM 3aBecoi» mpu nponaxke «lapeu». Tak u ciyumnocs yxe B Mae 2002r., korga
crajgo oduumanbHO u3BecTHO o mponaxe 70% axuuit «lapeu» «llnanere - MeHEHKMEHTY.
Kpome maTepHuanbHbIX aKTUBOB B CYyMMY CAEJIKH Oblila BKJIIOUE€HA CTOMMOCTh OpeH/a.

«Muvt npooaem 6Openo, - otmedan C. ABETUCSIH. Omo eOuHCMBEHHuIU aKmug, KOMopblil He
cmapeem u He amopmusupyemcs. Eciu ne coszdaemcs yennocmv 6 6ude Openda, 6
cmpame2uieckom niaHe KOMNAaHus oopeyeHay.

HecmoTtpst Ha cooOrieHue o cenke, TOYHas CyMMa ee He packpbiBajachk. Ho Te jke skcmepTsl
OllcHMBaNM €€ B auana3zoHe 25 —35 muH. gomn [lo nmoBoxmy stoil chenku O.TUHBKOB Tak
KoMMeHTupyeT B Hos0pe 2002 r. cBoe pelieHue:



«Koeoa s pewiun 3aHUMAmMbCs NUBOM, Y MEHS HA IMO He OblI0 OeHez, U 5 BbIHYHCOeH Npooams
«apvroy! A ne packpymun, umovdvl npodams, a si @bIHYICOeH ObL1 npodams «lapwioy! Jlapbs —
umsa moell ooyepu, U, nogepvme, MHe ObLIO OYEHb HENpOCmo dmo coenams. JJoub 00 cux nop
Kopum.

A e6om ne naanupyto oonadxcovl «Tunvkopgh» npooamwv, HO eciu npudem KO MHe , CKAACEM,
Xaunekn, oa npeonoscum 200 MaH., I CUTLHO 3A0YMAIOCH ).

B nexabpe 2002r. «Ilmanera-MeHeHKMEHT», COKpATHUBINAs CBOC O(HIIMATLHOE Ha3BaHUE IO
npocto «IlnaneTs», onsTh Bonuia Bo B3aumoeictue ¢ O. TunbkoBbiM. [Ipumepno 3a 10 miiH.
JoJu1apoB ObLT proOpeTeH «MexyHapoaabiil ouznec-kirydo» (MBK) — kpynuetimmii B CeBepo-
3amamHom pernone Poccun muctpuObroTep MPOIYKTOB IrIy0oKo 3amopo3ku. O. THHBKOB U €ro
naptHep no MBK — Cepreit Pykun, npoxanu cBom makersl akuuit MBK, xomnanum, uepes
KOTOPYIO OCYIIECTBIISIETCS ONTOBast TOProsiis 0osiee 60% priaka Cankr-IletepOypra u okoso 25%
poccuiickoro peiHka. [IpumepHo B 310 xe Bpemsi «llmanera» mocTpomna BTOpoMl 3aBoj JUIst
MPOU3BOJICTBA «Jlapbn», 4TO MO3BOJIMIIO YBEIMUUTD BJIBOE €€ MPOU3BOACTBEHHbIE MOIIIHOCTH. Ha
2003r. 06bem npoaax «Jlapeu» ObLT 3arIaHUpOBaH Ha ypoBHE 60 MJTH. T0OJIapOB.

Bymuinounoe nugo — pazeumue

Ha ¢one Bcex nepenuruii ¢ «Jlapreit» Briedatsionue pe3yibTaThl IPOIEMOHCTPUPOBAI MTMBHON
ousHec O.TunbkoBa. Ilocme mnpomaxku «/lappw» cTparernueckoi 3amadyeidl KOMIIAHUU
«Tuapkodd» cramo HE MPOCTO pa3BUTHE MUBHOTO OM3HECA B PECTOpaHaxX, a JIOCTHUKEHUE
JTUJEPCTBA HA PO3HUYHOM PBIHKE TTUBA «IIpeMuyM» - nopoxke 30 py0. 3a Oyreuiky. OHaKO 11eHa
50 py0. 3a OyTBUIKY, P ATOM OKa3aIach Obl YPE3MEPHON C TOUKHU 3PEHHS OBICTPOTO PACITUPEHUS
npoaax. beln pa3paboTaH M OCYIIECTBIICH MPOEKT 0OHOBJICHUsS mHBa «THHBKOPD» C YpOBHEM
poaaKHOM 1eHbI — 35-40 py0. 3a OYTBIIKY M OpUEHTalel Ha 00Jiee MacCOBYIO, YeM paHbIIIE,

TPy MOTPEOUTEIICH.
«Haubonee npusiexamenbHol NOKA3ANAC, HAM SPYRNA «MOI00bIX NPOPECCUOHAN08) - BBIICIUI
0COOCHHOCTh HOBOW MAapKeTHHTOBOW cTpaTterun «TuHbKOG DAY, C. AsarecsH. Omo

cneyuanucmol, Komopwvie noayuuiu xopouwee oopazosarnue. Cecoons um 25-35 nem. B cpeonem
onu 3apabamvisarom om 800 Oonn. 6 mecsay. Omo cpedHee U 8vicuiee 36eHO MeEHeOHCMeHmd,
PYKOBOOUMENU MANblX U CPeOHUx Komnauuu. Hmenno oOHU cmaHym 3aKOHOOGmMeNAMU
nompeo.neHus nPOOYKmMo8 Kame2opuu npemuym. »

[To muenuto okcreproB opueHTtanus O.THHBKOBa Ha NPEMUATBHBI CETMEHT pHIHKA ITHBA
COOTBETCTBOBAJIA OOIEMY BEKTOPA Pa3BUTHSI STOTO PhIHKA.

«...CMpYKmMypa pblHKA NUBA MEHAemcs 8 NoJb3y 00p020 KauecmeeHHo20 nuéd. /{0l pblHKa
npemuanvbHo2o nuea cocmagisiem 2%, Ho, NO OYEHKAM IKCnepmos, Oyoem pacmu 6 cpeoHem Ha
10-15% 6 200 6cnedcmsue pocma Knacmepa 3axCUmMo4HO20 cpedHe20 Kiaccd cO C80el CUCTNEeMOU
YeHHOCmell U BbI36AHHO20 IMUM NOBLIULEHUsL YPOBHS NOMPeOUMENbCKOU KYIbmypsl 6 yeaom. B
CLA, nHanpumep, 0015 SAUMHOU NPOOYKYUU 8 0OUWeM 0Ovbeme npooax)c cocmasisien nPUMepHo

12-15%».

B mapre 2003 roma O.TuHBKOB BBEN B DKCIUIyaTallMIO MEPBYIO ouepens 3aBoja B Ilymkune
(Canxt-IletepOypr) croumoctbio 20 MIIH. J0JUTapoB. DTO ObUIa NepBas POCCUHCKas MUHH-
nuBoBapHs. Ha HauanbHOM 3Tane ee MoiHOCTh coctaBisuia 125 000 rexktoautpoB nuBa B rof (3,5
MiH. 6yTeutok o 0,33 B Mmecsn). B gespane 2004 rona MOITHOCTH 3aBOJia ObUTH YABOEHBI, U Ha
3aBOJIE CTAJIM MPOU3BOAUTH 7 MIH. OyThUTOK Min 250 000 reKToIMTpoB NMUBa B TOA. 3aBOJ CTall
OJIHUM U3 HanboJiee COBPEMEHHBIX TEXHOJIOTUYHBIX MPOU3BOJACTB Kak B Poccum, Tak u Bo Bceit
Bocrounoit EBporme, oTBeuaromuM MEXIyHapOJHBIM CTaHAapTaM nuBoBapeHus. Ha 3aBone
npousBoautcs nmuBo Tunbkodd cemu copros: "[lmarunoBoe", "3omoroe", "Tloptep”, "BOK",
"ITmennynoe", "Texkuza" u "C npIMKoM".



Kpome camoro mpoaykTa ¥ HOBOIl II€HBI, OblJJa BHOBbH 3aIlyllleHAa He3aypsaHas peKIaMHas
KOMIIAHHS, B YACTHOCTH, €€ TeleBU3uoHHasA yacTh B 2003r. cocTaBmiia 0K0JIO 6 MJIH. JOJUL ODTO
3HAYUTEIHHO MPEBBIIATI0 00BEMbI PEKIAMHBIX OI0/PKETOB IIaBHBIX KOHKYPEHTOB « THHBKO((a»
B Poccun — «Goesser» — okono 3 muH. posut., «Holsten» - 1 mun. nomt. [lpu stom, oauH U3
PEKIIaMHBIX POJIMKOB, I (GUTyPHPOBAIIU MOYTH OOHAKEHHBIE IEBYIIKM Ha OEJIOCHEKHOM SIXTE,
ObUI 1O HACTOSHUIO MHUHHCTEPCTBA MO AHTUMOHOTIONBHOW TOJHUTUKU CHAT ¢ 3¢upa. Yto eme
Oonpme mpuBiekno BHUMaHue NuBy «TuHbKO(GD». [llarom B 3TOM e HampaBICHUU CTAJIO
npuriamenue B HosiOpe 2003r. kpeaTuBHbIM aupekTopoM «Tunbkodda» Onusepa Tockanu —
JIETEHIaPHOTO UTATBSHCKOTO oTorpada nu muznarens. CBOIO U3BECTHOCTH OH MOJYYHI KaK aBTOP
HIOKUpyroKX pororpaduii B xkypHaie «Colorsy, co3maBmux MUPOBYIO U3BECTHOCTh KPYITHOM
TpaHCHAMOHAJIBHOM MmIBeitHOW Komnanuu Benetton. B manpheiimem O.Tockanu paspadaThiBal
00IIyr0 KOMMYHHKAaTHBHYIO cTpareruto Benetton, 61 aBTopoMm Openna Playlife — cnoptusHO#
nuHAM onexabl Benetton. OpHako COTPYIHHYECTBO C BCEMHUPHO H3BECTHBIM ¢oTorpadom
OKa3aJIoCh HEIOJITOBEYHBIM. Uepe3 1Ba Mecsma 0e3 KakuxX-TM00 KOMMEHTapHeB CO CTOPOHBI
O.TunpkoBa kKoHTpakT ¢ O.Tockanu ObLT IpEKpaIeH.

Iluenoui ousnec

[TapannensHo pa3BuBasics Ou3HeC MUBHBIX pectopaHoB. K Hauamy 2004 roay ObUIM OTKPBITHI
pecropansl B Camape, ExarepunOypre, Omcke, 3atem B Hmwkuem Hosropoae, HoBocubupcke,
Yoe, Coun. PacckaspiBas 0 miaHax KoMmaHuu  Omkadmuili cotpyanuk O.TuHbKOBa —
C.ABeTucsH Tax npeactasis B okTsope 2002 1. Oyayiiee KOMIIaHUU.

«B meuenuu onudcatiwuux 08yx nem mol niaHupyem omxpolms ewe 20 pecmopaHos 6 pasHulx
eopooax Poccuu. Humsecmuyuu 6 npoexm cocmasam 45 man. Odonn. Dedepanvhas cemo
pecmopanos, HOMUMO MO20 UYMO JMO CAMOCMOAMENbHbIU OU3HEC-NPOeKm, AGJAEnICsl
MAPKEeMUH2080U NI0OWAOKOU no Npoosudiceruto openoa « Tunbkopdy». Omo yHuxaivHoe
KOHKYPEHMHOe Npeumyuecmseo Hauie2o OpeHoay.

ITo utoram 2003 r. BeIpyuka kommnannu «TuHekodd» Bo3pocna 10 34 muH. 101, (BMecTo 8,5
miH. gojut. B 2002r.) Tlo crpykrype mpomax 20 MIIH. JOJUI. MPHUIIUIOCH HA MPOJAKU MHUBA B
PO3HUYHOM ceTH, U 14 MIIH. — Ha pecTopaHHbIN Ou3Hec. YucTas mpuObLIL cocTaBuia 3,4 MIIH.
noiut. Tlocne ynBoeHus MPOU3BOJCTBEHHBIX MOIIHOCTEH 3aBOJa U OTKPBITUS HOBBIX MUBHBIX
PECTOPAHOB B TOPOJaX-«MUUIMOHEpax», IIaHUpyemblii o6opor B 2004 1. moipkeH ObLT ObI
coctaButh 1o wiaHam O. TunbkoBa He MeHee 70 MIIH. JOJUL., a MOCJe 3alUIaHHPOBAHHOTO BBOJA
B 9KCIUTyaTaIMIO €llle OJHOTO MMBOBAapEHHOT0 3aBojaa —1 15 MiTH. 1oJ11.

OnHako peaabHO 00beM POIaK OYTUIMPOBAHHOTO MUBa KoMitanuu B 2004 r. cocTaBui 42,5 MITH.
JOJUL., YTO C Y4€TOM 000pOTa MUBHBIX PECTOPAHOB OKa3zalcs uyTh Bbilie 60 MiH. o [Tpuuun
TaKOIro «TOPMOKEHHUsD» ObLI0 HecKoJbKO. [Iponaxu pupmennoro nusa « Tunbkopb» HE TOCTUTTTH
MIPOTHO3UPYEMBIX TMOKa3aTesel. A, MOMyIIpHOCTh pecTopaHoB «TuHbKO(h(}» TOXKE OblIa yxke He
ToH, uTo B 1998-1999r.r. KpoMe «THHBKOBCKUX)» PECTOPAHOB BO BCEX KPYMHBIX ropojax ObLIN
y>Ke JOCTaTOYHO pa3Hble (popMaThl MUBHBIX pecTopaHoB. KoHKypeHIus HapacTana.

B xonue 2004 r. O.TUHBKOB 3aIyCTHIJI CBO HOBBIM ITPOEKT — MAaCCOBOE MUBO ISl CTYIAEHTOB —
«mBO T». BBl B3AT Kypc Ha OCBOEHHE MOJIOJCKHOW WM AK€ MOJPOCTKOBOM HUIIM,
«oTKpbITOM» KnuHckum nuBoM. He u3MeHsst cBoeil cTpaTeruu enaTh CTaBKy Ha OPUTMHAIIbHBIE
MapKeTHUHroBble pemnieHusi, O.TUHBKOB Hayal NOpoJBWXKEHHE cBoero mpoekta «T» uepes
Wutepner. [lapannensHo ¢ ngoporumu pecropanamu « TuHbKO(@» Tak ke HaYaIOCh OTKPBITUE
«MUBHBIX CTyJAeHYecKknX kade». Ho, TOIbKO HAYaBIIMChH, «IIPOEKT T» ObLI O€3 JMIIHEro myma
CBEPHYT, IIOCKOJIbKY, BBII/ISl HA ppIHOK MAacCOBBIX MapoK nuBa, O. TUHBKOB HE CMOT 3aHSATh CKOJIb-
HUOYIb 3aMeTHOM HutK. HoBast OusHec-moens He cpaboTana.

IIpooasica ocnoenozo ousneca



B wumione 2005 r. O.TuHbKOB mpoAaeT cBOMl OH3HEC MO NPOM3BOJACTBY PO3ZHHUYHOTO
OyrunupoBaHHOTO THBa XouguHry Sun Interbrew. K sTtomy MomeHTy rpymnma KOMIaHWN
"Tuabpkodd" cocTosna u3 AByX HOBBIX MTUBOBAPEHHBIX 3aBOJIOB U BOCBMHU PECTOPAHOB.

Xonguar Sun Interbrew — BTopas mo oObeMam Mpojak NUBOBapeHHas kommanus B Poccun. B
2004 romy XonauHI mnpojan B Hamied crpaHe 205 MWUIMOHOB AEKaJUTpOB NuBa. Bripyuka
xojauHTa coctaBmwia 691,3 mumummona espo. OcHoBHBIC OperHnbl Sun Interbrew - "Kimuckoe",
"Tonctsk", "Cubupckas kopona", Beck's. B 2004 r. 06bemM mpoaaxx poCCHICKUX MPEIIpUsSTHIA
XOJIIUHTA JOCTUT 12,7 MIIH. TeKTOJIUTPOB, a 0 PhIHKA cocTtaBuia 15,6%. B mocnennue rossl
HaOIOJAJICS 3HAYUTENBHBIA POCT 00BEMOB MPOM3BOJICTBA KOMIAHUH (CPEIHETOJIOBBIC TEMITHI
pocta 3a 2000-2004 rr. cocraBunu 11,6%).

Bor kak Obul mpejacTaBieHbl LeaM, mpecienyemble Sun Interbrew npu npuoOpereHuun
nuBoBapeHHoro oOusHeca y O. TunbkoBa, Ha odpunumanbHOM caifite kommnanuu (InBev — sto
nouepHsist cTpykrypa Sun Interbrew B Poccun):

«Ilpuoopemenue «Tunvkogh» coomseemcmeyem 3asnenennon InBev cmpamesuu pocma,
UCNONIL3YSA GHEWHUe UCOYHUKU, HA CIMPAMESUYECKU BANHCHLIX U DbICMPOPACYUIUX DbIHKAX.

OCHOBHBIM MOMUBOM OAHHO20 NPUOOPEMEeHUs ABTAETC 803MONCHOCTL CPA3Y PEUUMb NPOOIeMy
HeX6amKu Npou3800CMEEHHbIX MOWHOCMEU 8 KDAMKOCPOYHOU nepcnekmuse, ¢ komopotil InBev
cmoaknynaco 6 Poccuu. Hosetiwuii 3a600 komnanuu « Tunvkoghgh» npoussooumenvrocmvio 00 2
MJIH. 2eKMOAUMPOS (C BOZMONCHOCMbBIO pacuiuperuss 00 4,8 MaH. cekmoaumpos) nozeonum InBev
obecneyusamv Canxm-Ilemepbype u cocednue obdracmu 3a cyem MeCHmHbLIX NOCMABOK U
IKOHOMUMb HA KANUMALLHBIX BILONCEHUSIX.

Ilomumo OononHumenvHblX NPOUIBOOCMBEHHBIX MOWHOCMEU 2Mma CcOelKa npeocmasisiem
unmepec ons InBev ewe no 08ym npuuunam:

Bo-nepevix, «Tunvkogghy obecneuueaem InBev pecuonanvrhoe npucymcmeue 6 Cankm-
Ilemepbypee, Kmouesom poccutickom pwvinke, Ha komopom InBev ucmopuuecku oOvlia
HeooCmamoyHo npeocmasiena (001a Ha puiHke 6 pasmepe 3,7% npu cpedHem nokazamene 8
15,6% 6 yenom no cmpane). Cankm-Ilemepbype mpaouyuoHHO AGNAEMC PLIHKOM C KpatiHe
CUTIbHBIMU  PECUOHATbHLIMU OCODEHHOCMAMU, HA KOMOPOM OOMUHUPYIOM MeCHmHble OpeHObl.
Hanuuue mecmuoco npouzeoocmea Ha OaHHOM puiHKe obecneyum COIUOHVIO NAAm@popmy O
pacuupenus macumaba onepayuii InBev ¢ Poccuu.

Bo-emopwix, mapra «Tunvkoghg» enucvieaemcs 6 nepgokiaccuwiii nopmeenv openoos InBev 6
Poccuu, npedcmaensas cobou 6edywuil 10KanbHbLL pocculickuii OpeHo 8 bvicmpopacmyuem u
upe3sblualiHO NPUOBLILHOM cecmeHme «cynepnpemuymy. « Tunvkoghgh» aensemcsa eouncmeenHou
POCCULICKOLL  MApPKOU NU8a Kame2opuu «Cynepnpemuymy», HnpeoCmasieHHol HeCKOIbKUMU
copmamu nusa kamezopuu «aazepy». Odxcuoaemcs danvueuwuti pocm « Tunvkoghgh» u umerowuxcs
vy InBev na nacmosiwuii momenm Openoos 3a cuém npooadic no éceti Poccuu u ucnonvzosanus
oucmpubymopcrkoti cemu InBev.

InBev oxcuoaem, umo npuobpemenue komnanuu « Tunvxoghg» npunecem npubvine yorce 6 2006 2.
U NO360IUM  YPABHAMbL HOPMY O00X0OHOCMU Ha  enodxcennviti  kanuman (ROIC) co
cpeonesszseuennol cmoumocmoio kanumana (WACC) & 2007 2.».



Ilo ycnoBusim caenku Oner THHBKOB MOJMYYMJI 4YacThb aKUMM XOJIIMHTAa M BOILIENT B COBET
aupekTopoB Sun Interbrew. AHaTMTHUKK OLIEHUBAIM JAHHYIO CHIEJIKY KaK AOCTAaTOYHO YIAYHYIO
g O.TunpkoBa. Ckopee BCEro, OH NPOAOJDKUT YIpaBisIiTh CBOMMM akTuBamMH. Kpome Ttoro,
NEepeyCTyINUB MPaBa Ha TOPrOBbIe MAapKH, THHHKOB OCTaBMII ceOe MMBHBIE PECTOPAHBI.

3a cyeT mpoJaku CBOUX MUBHBIX aKTUBOB O.THHBKOB, 0 MHEHHIO 3KCIIEPTOB, MOJYYHI OKOJIO
300 muH. 10JUI.

«Tunvkopgp cmoum oxono 240-260 man. oo, MOTIEPKUBAIT B KOMMEHTapusix «KommepcanTy»
aHaMUTHK «Ypancuba» Mapat UoparumoB. O0Hako 6 ycioeusx 6biCOKOKOHKYPEHMHO20 PbIHKA U
PacKkpy4yeHHocmu mMapku 2ocnooun Tunvbkoe nasepHaka nompedyem onpeoeneHnyio npemuio. Y
Oneca  Tuvkosa nompsacaem  nompsacawowee uymve.B  ceoe epems ou  npooan
Mmsconepepabamuwisalowull 34600 «apvsy cmpykmypam Pomana Abpamosuua umenno, mozaoa,
K020a K 2moi ompaciu 0ull npucmanbhslll unmepec. bonvuie on 3a ne2o Huko20a 6bl He NOJYYUIL.
U cevuac on npekpacno nonumaem, uYmoO HACMANO 6peMs U30aAIAMbCA om OusHeca —
KOHKYPEeHYUsl 603PACMAe»

KpoMe omnaTel mokymaeMbIX MaTepHAIBHBIX W HEMaTepUATbHBIX AaKTHBOB (DUHAHCOBBIC
obsi3atenbcTBa Sun Interbrew Brimro4anu W J0JTOBBIE 00s3aTenbeTBa TpyMIbl « TUHBKODDY.
CornacHO WHBECTHUIMOHHOMY MEMOpaHAYMY MEKIy yYacTHHKaMu caenku, Sun Interbrew
npuHuMaet Ha cebst u monru O.TuskoBa B pasmepe okosio 100 muH. gosur. [Ipu atom Gomee 70
MJTH. JIOJUT. IOJDKHBI OBITh BhITIa4eHbl ke B 2005 1. Kak otMeTnin B uHTEepBhIO «KOMMeEpcaHTy»
oauH u3 6usHec-mapTHepoB O.TunbkoBa: «Oee 8 ouepedHol pas cymesl «COCKOYUMbY 8 CAMbLUL
NOCAeOHUL MOMEHM ».

Ilpooasica cemu nugnvlx pecmopanos

[IpumepHo dvepe3 mosrona mocie ucropudeckor s O.TurbkoBa cnenku ¢ Sun Interbrew B
JICJIOBBIX M3JAHUSAX TOSBUIUCH cooOmeHus o0 odepenHoi craenku Osera. OH 3aKITFOYHI
COIJIAIICHUU C WHBECTUIIMOHHOW KoMmaHueu «Tpoiika-Jluanor» o mpoaaku €l CeTh CBOUX
MMUBHBIX PECTOPAHOB MPH COXPAHEHUHU 3a COOOH yIpaBiieHUs PECTOPAaHHBIM Ou3HecoM. Tak ke 3a
O.TUHBKOBBIM OCTAJIOCHh TpaBo Ha OpeHn «TuHkKOoGG». B oTaMuMM OT mMpoaaku OCHOBHOTO
ousHeca B 2005 1. maHHas cleiKa MPaKTUYECKH HE OCBellajach B JICJIOBBIX M3aaHusX. lleHa
CHENKU, TaK d>Ke, Hurae OQUIUAIbHO HE KOMMEHTHpoBajach. [lo MHEHHIO >XypHAIMCTOB,
HanucaBmux o cornameHun Mmexny O.TunpkoBom u «Tpoiikoii-/luanor», mpoaaxka CBOUX
MHUBHBIX PECTOPAHOB U MPEBpALICHUE B YUCTO YINPABIAIOIIYI0 KOMIaHuio nano O.TUHBKOBY
0K0J10 25- 30 MJIH. JOJUI.

Hauunas ¢ sToro nocienHero ajs ce0si CTpaTernyeckoro pemeHust B 001acTH NMBHOTO OM3Heca
O.TuHBKOB 3aMETHO CHIKAET MyOJIMYHYIO aKTMBHOCTb. ECIM paHblle, NMpakTHUECKH HE ObLIO
He/enM, 4yToObl OH HE Jajl MHTEPBBIO Kakod nuOo rasere wiM xypHany. Ero ums u Openp
«TuHbKO(}» MOCTOSTHHO OBUIH B LIEHTPE «CBETCKUX TYCOBOKY, IKCIIEPTHBIX OLIEHOK M PAa3IMUHBIX
KoMMeHTapuax. W, mpaktuuecku mocie Bcero 3toro PR-Oyma HacTano HexapakTepHOE JUls
O.TunpkoBa 3aTHiIbe. ENMHCTBEHHBIM HMH(OPMAIIMOHHBIM COOOILICHUEM, OMATh MPHUBIEKIINX
BHUMaHHe K nnepcone O.TuHbKOBa, cTano coobuenne koHua 2006 r. o ToM, 4yTo OH OepeT Ha ce0s
NOJIEPKKY M (puHaHCHpoBaHue cOOpHON Poccun 1o BeIoCcUneIHOMy CIOPTY.

bank



Tax xe 6e3 00JBIIOr0 KUOTaXKA B KypHaAIe Kommanus 27 HosOpst 2006 T. mponuio coodiieHue,
yro O.THHBKOB KymuJ HEOOJBIIOW MOCKOBCKHH OaHK - «XuMMmMambank». CymMma CIenKu He
pasriamanack, HO ¢ y4€TOM, 4TO OaHK 3aHUMan 822 MECTO B PEUTHHTE OTEYCCTBCHHBIX 0AHKOB,
TO LIEHA CJICTIKH, 10 MHEHUIO 3KCIIEPTOB HE MPEBbICKIA 3-5 MIIH. JIOJLIL.

Wudopmammst o mokynke O.THHBKOBBIM TpeThepas3psiAHOTO OaHKa BBI3BAIO YAHMBIICHHE
6aHKOBCKOTO cooOmecTBa. Kak MpoKOMMEHTHPOBAI HAYaIbHUK OT/IEJIa PUCKOB MEKOAHKOBCKOTO
priaka [IpomcBsizb0anka A.Koropes:

«...0QHHAsi CcOelKa NpeoCMAsIAemcsay COMHUMENbHOUY. dma cgepa oOaneko He camas
PpeHmabenvbuas, 8pemMeHa c8epxooxo008 0a6HO NPOULTU, a Hauboiee nepcneKmueHoe HanpagieHue
— «PO3HUYA» - MPeOYIOmM 0YeHb DONLUUX 3aMPam, U MAL08EPOSIMHO, YMO HA OCHOBE MAIEHbKO20
Ompacneeozo

OAHKa MOJCHO 8 KPAMKOCPOYHOU NepcneKkmuge co30ams poO3HUYHbIIL OAHKOBCKULL OU3HECH.

«Tunbko(pd KpeauTHbIE CUCTEMbD)

B mae 2007 r. O.TuHpkoB Ha 0a3e KyIJIEHHOTo «XHMMallbaHKa» OTKpbIBaeT OaHK
«TuHpkO(P KpeaAUTHBIE CUCTEMBD», KOTOPBIH JOKEH ObLT ObI CTIENaTN3UPOBATHCS Ha BHIITYCK U
o0cmy>)knuBaHuEe KpeTUTHBIX KapT. COOCTBEHHBIN KanmuTan OaHka cocTaBui 322 MITH. py0., aKTUBBI
— 504 mmH. py6. IlpeacraBnenHsiii OusHec-riaH K KoHIYy 2007r. KpeauTHBIN MOPTQEb
MJIAHUPOBAJIOCH HAPACTUTH A0 2,6 M. pyo.

Bonpocsl 1uist 00Cy:KI1eHust

1. B yem ocoOenHOCcTH cTpaTernyeckoro paspurus komnanuu O.TunbkoBa?
B yeM NpUYHUHBI PeryJSIpHbIX CTPaTerH4eCKUX MaHEBPOB H CMeHbI c(hepbl
OusHeca?

2. Kakue o0mme 0c00€HHOCTH B MAPKETHHIOBBIX MOIX0/1aX MOKHO BbIIEJIUTH
s Beex omsuecoB O. TunnkoBa?

3. KakoBbl nepcrnekTuBbI HOBOI'0 «0aHKOBCKOro0 npoekTa» Q. TunbkoBa?

busnec keiic

«BbIBOI HA PHIHOK CIIOPTUBHOI0 MU TAHUS»

ITpencraBbte, uto Bel - Menemkep no npoaykry nmoapasaenenus Nestle HealthCare. Iepex Bamu
CTOMT 3aJ]a4ya BbIBOJIa HA PHIHOK HOBOTO BUJIa IPOJAYKTA - CHOPTUBHOTO MUTAHMUS.

Hwuxe onucana Tekyiast CUTyaluus U 3aaqyu, 03By4eHHbIE pyKOBOACTBOM MOJIpa3ICICHHUS.

O030p pbriHO4HOIM cuTyanuu. [To3nnnonnposanue 6p3HAa

Poccuiickuil ClOPTUBHBINA PBIHOK CUMTAETCA OJAHMM M3 CaMbIX MEPCHEKTUBHBIX U JUHAMUYHO
pasBuBaromuxcsa. Ilo onenkam Bceemupnoit ®enepaunyu HHIYCTPUH CIOPTUBHBIX TOBAapoOB
(WFSGI), B O6mwxkaiimue nate et 00beM POCCUHCKOTO phIHKA CLHIOPTUBHOW MHIYCTPUU MOXKET
noctuyb 12 MiapJ A01apoB, Wik 0KoJIo 5% MUpPOBOTo pbiHKA. COIIaCHO MPOTHO3aM JKCIEPTOB,
[0 TeMIIaM pocTa, KOoTopblil cocrasisger 20-35% B roj, poCCUHCKHN CIIOPTUBHBIA PBIHOK B
OmKaiime ro/ipl 3aiMeT epBoe MECTO B MUDE.

CrnoptuBHOE mNuUTaHHE TpeOyeTcs JIIOJSIM, KOTOpbIE PETYISPHO IOJBEPraloTCs THKEIbIM
(GU3NYEeCKUM Harpy3Kam - CIIOPTCMEHaM, 3aHUMAIOLIUMCS O0JUOMITUHIOM, May3pIu(TUHTOM,



¢utHecom. CHOpTHBHOE MNHUTAaHHE MOMOTAET BOCIOJHUTH PACXOJl DHEPrUH, YBEIHYHUTH
MBIIICYHYIO MacCy U PeIbeHOCTh Tena, cCOpocuTh JMIHui Bec. CeroHs CHOPTUBHOE MUTaHUE
NOTPEOISIOT U MPOCTHIC JTIOOUTENN 3aHATHHA CIOPTOM Ui MOJUIEp)KaHUs CBoed (hu3nyeckoi

(bopMBL

3abnykIeHus MOTPEeOUTENIC OTHOCUTEIBHO JCHUCTBHS W COCTaBa CHOPTUBHOTO IUTAHUSL.
Haunbonee vacteie 3a0myxIeHus, HaOMIONAIONMINECS Y TOTPEOUTENe OTHOCUTEIBHO IEHCTBU
CIIOPTUBHOTO MUTAaHUS MOKHO YCJIOBHO Pa3JIeIUTh Ha 4 IPyIIIIbI.
eBo-nepBbIX, OCHOBHAs Mpo0iiemMa CBsi3aHa C TE€M, YTO MOTPeOUTENN HE pa30UparoTcs B
Ha3HA4YCHHU MUTAHUA, TO €CTh, KAKUC ITPEIapaThbl HY>KHBI 111 CHU)KCHUA BECA, KAKUC — JJIA
Habopa Macchl U T.1I.
.BO-BTOPI)IX, MHOT'HMEC CHHUTAIOT, YTO «CIIOPTHUBHOC NMTAHUEC — 3TO XUMMUA», IYTAIOT €T0 CO
CTEPOUIAMH.
.B-TpeTI)I/IX, MHOTHUE OITaCarTCs, 4YTO ynOTpe6J'I€HI/Ie CIIOPTUBHOT'O IMUTaHHUA BPEAHO
CKa)XeTCs Ha 37I0pOBbE.
eB-4yeTBEepThIX, HEKOTOPHIE CIOPTCMEHBI CYMTAIOT, YTO HAOOpP MBIIIEYHON MAaccChl
MPOMCXOIUT TOJIBKO OJaroaaps ynmoTpeOIeHHIO CIIOPTUBHOTO MTUTAHUSL.

O6beM poccuiickoro pblHKa criopTuBHOro nuTanus B 2010 roay Beipoc Ha 45% 10 CpaBHEHHIO C
npeapiaymuM rojgoM. O6beM MOCTaBOK OTEYECTBEHHON NPOAYKUMH Ha BHYTPEHHUH PBIHOK
coctaBuia B 2010 roay 10% B HaTypasibHOM BhIpakeHUH. COOTBETCTBEHHO, HAUOOJBIITYIO JTOJTFO
Ha pbIHKE coCTaBisieT UMNopTHas npoaykuus (90% ot Bcero obovema poeiHka). B 2010 r. 6bu10
uMIoptupoBano 6osee 2300 TOHH MPOAYKIMU CHOPTUBHOro nuTaHus. Ha poccuiickoMm peiHKE
CIIOPTUBHOTO MUTAHUS IPUCYTCTBYET MPOAYKIIUSA B OCHOBHOM Ipou3BoAcTBa ['epmanun u CILIA.

CooTHOLWEeHUe NOCTaBOK OTeYEeCTBEHHOIO U
3apy6exXHoro nuTaHua

m OTeyecTBEHHOE MUTAHWe

B MMNopTHOE NUTaHKE

eKoIn4ecTBO CIOPTUBHBIX 3aJI0B B PoccHM NMOCTOSHHO yBEIMUYMBAETCS M COCTaBIISIET
oouiee 70 TBIC. 3aBeACHUI

eTonpko 16% poccusiH peryiaspHO 3aHMMArOTCS CIOPTOM, 4YTO B 4 pa3a MeEHbIIE
aHasiornuHoro nokasarens CIIA

¢K 2020 rony B 3aHATHA ciopToM B Poccuu mutanupyercs BoBieus 10 40 MIIH 4EJIOBEK
eHa guTtHec-ki1yOBl U CIIOPT3aJIbI HPUXOAUTHCS 82% TOUYEK MPOIaK CIIOPTUBHOIO MUTAHUS
*61% noTpebuTeneil CIOPTUBHOIO MUTAHUS — JIIOJU B Bo3pacte 10 40 jer.

¢87% NPUHUMAIOLINX CIIOPTUBHOE MUTAHUE JIENIAIOT 3TO yXke OoJiee MoiIyroa,

©65% omnpoIeHHbIX TPaTAT Ha cnopTuBHOE uTanue 2000-3000 py6. B MecsIy

MyXuuHBI Ipeo0IIafatoT Cper BCeX MOTpeduTeeil CHIOPTUBHOTO MUTAHUS - UX JIOJISl COCTABIISIET
78%. Kpome TOro, MyKUnHBI JIUJUPYIOT KaK CPEAM PETYISPHBIX, TAK U CPEIU HEPETYISPHBIX
noTpeduTenel - Ha UX JJOJI0 MPUXOIUTCS COOTBETCTBEHHO 82 U 73% B KaXKJ0H rpymrie.

Camblif MHOTOYHMCIICHHBII CErMEHT IO Bo3pacTy - 52% - 3TO moTpeOuTenu Mojoxe 25 JerT,
IIPUYEM Cpelu peryiasipHbIX MoTpeduTesnei Bo3pact 18-24 roga BecTpeyaeTcs: 3HaUUTENIBHO Yallle.



[To Takomy mapameTpy, Kak CeMEWHOE IOJIOKEHHE MpeoOsafaeT IO XOJIOCTHIX/HEeKEHAThIX
noTpedutenei - 64% omnpomeHHbIX. CTOUT TAKXKE OTMETUTH, YTO PETYJSpPHOE MOTpedieHune doee
XapaKTEPHO U1 HECEMENHBIX MOCKBUYEH, a HEPETYIIIPHOE - Ul CEMEMHBIX.

CpaBHUBasi CErMEHTBI PETYJIIPHOTO M HEPETYISPHOrO MOTPEOIIEHUS, MOKHO YBUAETH UYETKYIO
3aBUCHUMOCTb MEX/Y JIUTEIbHOCTBIO 3aHATUN CHOPTOM U MPOJIOJIKUTEIBHOCTBIO YIIOTPEOICHUS
cropTuBHOro nuTaHus. CTOUT OTMETUTh, YTO B CETMEHTE PErYJISPHOTO MOTpeOJieHUs 3Ta
3aBUCHMOCTb IpsAMas - C YBEIWYEHUEM CpPOKAa 3aHATHM CIOPTOM pacTeT JJIUTEIbHOCTH
notpebieHus. B cermMmenTe jxe HeperyasipHOTO NOTPeOIeHNS 3aBUCUMOCTh OOpaTHast - 4eM OoJIbIIe
CPOK 3aHATUH CIOPTOM, TEM MEHbILIE IMPOJOJDKUTENHOCTh NOTpednaeHus. Takum oOpazom,
MOTPEOIATh MPOAYKTHI CIIOPTUBHOTO MHUTAHUS PECIIOHICHTH HAYMHAIOT Yallle BCETO HA MEPBOM
JTane 3aHIATUH, T.€. €CJIM MPOJAOLKUTEIBHOCTD 3aHATUI COCTABIISIET MEHEE IO/A.

CrouT OTMETHTb, YTO 3aTpaThl Ha CIOPTUBHOE NHTAHUE H3MEHSIOTCSI B 3aBUCHMOCTH OT
JUINTENBHOCTU NOTpeOaeHUs 3ToM nmpoAyKuuu. Tak, mpu mepexone u3 rpynmbl NOTPEOISIOMNX
CIIOPTUBHOE NHUTaHHE MEHEE roja B IpPyNIy TeX, KTo norpedmser ero 1-3 rona, 3arparsl
yBenuuuBarrces Ha 47%.

Exeroqno Ha MUPOBOM PBIHKE MOSBIISIOTCS HOBBIE MPOAYKTHI CIIOPTUBHOTO MHUTAHUS, KOTOPBIE
OINEpPaTUBHO TMOMAJAIOT HA POCCUUCKUN pBIHOK. C KaXIblM TOJIOM pacTeT acCOPTUMEHT
CHOPTHBHOIO TIIMTAHMS HA IIOJIKAX W B MHTEPHET-KaTaJorax Mara3uHOB, pPACIIAPSAETCA
KJ1acCU(pUKaIus ATOW NIPOAYKLNH, TOBBIIIAETCS OCBEAOMIICHHOCTh TIOTPEOUTENIEH.

3apyOexHble KOMIAHUHM MO3UIMOHUPYIOTCA HA POCCHMCKOM pBIHKE Kak IPOU3BOIUTENN
BBICOKOKAUECTBEHHBIX  MPOJYKTOB, KOTOPBHIE  BBIIMYCKAIOTCA 1O CaMbIM  NEPEAOBBIM
MIPOU3BOJCTBEHHBIM  TEXHOJIOTMSM.  OTEYECTBEHHBIE  IMPOU3BOJUTENHM  IPEANOYUTAOT
KOHKYPUPOBaTh C MHOCTPAHHBIMU MapKaMU C IOMOIIIbIO HU3KUX LIEH Ha Mpoaykuuto. Kauectso n
3¢ (GEeKTUBHOCTh CIIOPTUBHOTO MHUTAaHUS POCCUICKUX TMPOU3BOAMTENEH, 3a MCKIIOUYEHUEM
HECKOJIbKUX BeIyluX (hrpM, BOCTIPUHUMAETCS MOTPEOUTENIMU KaK OUeHb HU3KUE.

PerTHHC Mapok 1
rMultipower
Cptimum
Mutrition
Mepkynec
Universal
Weider
ATNaHT
Twinlab
ML

. Sport & Fitness

10, Ultimate

roe

0 oW W

IIpu BBIOOpE TOH WM HMHOM Mapku CIOPTUBHOIO MNUTaHMUs OOJIBIIMHCTBO HOTpeOuTenen
OpUEHTUPYIOTCS Ha 3((PEKTUBHOCTh NPOAYKTA - 3TOT KpuUTepuil ykazanu 72% pecroHAECHTOB .
be3onacHocTh ans 310poBbs Haubosiee akTyadbHa A 61% ompomeHHbIX. CTOMMOCTB
OpOAYKIMM BiuseT Ha BbIOOp 33% mnotpeduteneil. Ha mapky/mpousBoautens npu BbiOope
CIOPTUBHOIO MHTaHMs oOpamaroT BHUMaHHe 26% ompouieHHbIX. COBEThl U KOHCYJIbTAllH
TpeHepa, MpoJiaBlia WK JApy3el BIUAIOT Ha BBIOOP 19% ompolIeHHbIX, a BKYC MPOJIYyKTa UMEET
ocoboe 3HaueHue it 14%. HanmeHnee BaXKHBIMM COCTABIISIOLIMMHU IIPU BBIOOPE ITOM NMPOTYKIIUH
SBIISIFOTCS yIOOCTBO YIAKOBKHU M PeKJIamMa - UX OTMETHIIU COOTBETCTBEHHO 4 1 3% pPeCroHICHTOB.



Kputepuit Bbibopa nutaHus

B 3P PeKTMBHOCTb NPOAYHKTA

B BEe30nacHoCTb 414 340P0BbA
B CTOMMOCTb NPOAYKLUAN

B Mapka/npousBoauTtenb

B CoBeTbl/KOHCYIbTALMK

B BryC

YNakoBKa

Pexnama

Uccnenosanus arentctBa "busnec-Peiitunr" u "Axanemust CepBuc"

Hrtak, Bel monmyumsin Bcio HeoOxoammyro wHbopmaruio. Bam pykoBomuTens xkaeT oT Bac
Mpe3eHTallK pa3paboTaHHOTO IIJIaHa AeUCTBUN C TOUKU 3peHUs OU3HEC-MOJIeNI, MAPKETHHTOBbIX
YCUJIMHI U TIOBBIIIEHUS TPOJIaK.

MapkeTHHTOBBIE 11eJI1
eYcunenue nmo3uruii Nestle B cerMmeHTe MHHOBAITMOHHBIX MPOAYKTOB ISl CIIOPTCMEHOB,
POCT MpoJak TEMIaMU, MPEBBIIIAIOIIMME pocT pbiHKa Ha 10%.
eVBenuuenue 3Hanus Mapku Nestle HealthCare cpenu meneBoit aymuropuu no 40% u
MO3UIIMOHUPOBAHUE OPEH/Ia KaK dKCIepTa B 00JaCTH CIOPTUBHOTO IMUTAHMSL.
e3anyck Ha peiHOK SKU B OyThiike ¢ kpblmkoil "push-and-pull" ¢ nensio yBennueHus
MPOJAXK B PO3HMYHOM cermeHTe. Yepe3 6 mecsueB mocie 3amycka, Ao HoBoro SKU
N0JDKHA OBITh HE MeHbIe 10% ot 00mux 06beMoB OpeHa.

Bpewms npesentanuu - 25 MUHYT.
S3bIK Ipe3eHTauu - PyCCKUI.

Komnerennuu: OK-3, OIIK-2, IIK-3, IIK-5, IIK-7, IIK-11, IIK-13

Kpurtepun onenku.

MakcuMalbHOE KOJMUYECTBO 0aJIjIoB 3a peuieHuc Kedica — 1 Gamn

HpI/I BBICTABJICHUU OLICHKU YYUTLIBAKOTCS:

1. KOppeKTHOCTL H3JIOKCHUA MaTCpualid, COACPKAaHUC U CTPYKTYpPa OTBCTA, OXBAT TCMbI.
2. Bnanenue npeaAMEeTOM UCCICAO0BaHUS, €TO MOHATUHHBIM arraparoM, TCpMHUHOJIOT HeH.
3. Ctuib H3JIOKCHUA, TPAMOTHOCTDb pCUH.

4. CrtocoOHOCTh OTBEYATh Ha BOIIPOCHI B paMKax TEMbI U IPHUBCCTU aKTYaJIbHBIC ITIPUMCEPHI.



CocTaBuTeib 30008 A.M.
« » 2021 r.

Kagenpa mapkerunra
KoMmuiekT 3a1aHunii VI KOHTPOJILHOM padoThI

1. Onenure QakTopsl BHEIMIHEHW Cpeabpl OpraHu3anuM (3a7aHue HeoOXO0IUMO
BBITIOJTHUTH B TUCBMEHHOM BHJIe, max — 1 Gam).

Canon «DnuTHBIC ITyOBD» CYIIECTBYET CeMb JieT. Ha phIHKE MEXOBBIX M3/IEIHI ropoa padboTaroT
elle 4YeTblpe KOMIAHUM TMOoJ0OHOTO mNpoduis, KOTOpble BEAYT aKTUBHYIO IOJIUTUKY
MIPOJIBUKECHHUSL.

JIsi BBITIONTHEHMS 3a/IaHMs:  COCTaBbTE IEPEUYCHb BO3MOJKHBIX (DAaKTOPOB BHEIIHEHW Cpenu,
JNEHUCTBYIOIUX Ha JaHHOE MPEANPHUATHE; OIEHUTE IO KaXAOMy W3 (PaKTOPOB BAKHOCTH IS
OTpaciiv, BIMSHUE HAa TPEANPHUATHE, HANPABICHHOCTHh BIIMSHHS; PACCUYMTANTE HHTETPATBHYIO
OIICHKY M ClIeJIaliTe BBIBOJIBI.

Komnerenmun: OK-3, OIIK-2, I1K-5, ITIK-7

2. BaMm XoTuTE CTaTh AKCKIIIO3UBHBIM JIUCTPUOBIOTOPOM KOCMETHYECKOro OpeHa. Bam
MOCTYIMHJIO HHTEPECHOE, Ha Balll B3TJISA, MPEUIOKEHNE OT MOCTaBIIUKA. YTOOBI MOCTABIIMK
BBIOpAT MMEHHO Ballly KOMITAHUIO B KQUeCTBE IKCKIIO3UBHOTO JUCTPUObIOTOpa, Bam HyxHO
MOATOTOBUTH JJISl IOCTABIINKA CIEAYIONIYI0 HHPOPMAIHUIO:

1) MapKeTUHTOBBIH TIJIaH

2) Crpyxrypa uensl. IloctaBmuk rotoB Bam npenocraButs k=5 (Hanomunato, uro k — 3to
OTHOILIEHHE IIEHbI Ha T0JIKe K Bameil 3akynouHoii 1iexe).

3) P&L. B 1-1 rox Bel 3amanupoBaiy OTrpy3KH BalllUM KJIMEHTaM Ha CyMMY

500 000 eBpo (1o 1eHe Bameit orrpy3ku , HE no 3akynounsiM nieHam).

Omnpenenure, kakoBa Oy/eT Ballla Mapa, Kakoi k Bbl TOTOBBI IPEJOCTABUTH BAIlIMM KJIMEHTaM
(T.e. o KaKo# IieHe Bbl Oy/ieTe OTrpyKaTh TOBAp), Kakoil % OT BalIMX OTIPY30K BbI IUTAHUPYETE
oTyuchsATh B A&P Gromxer.

Kommerenmuu: OIIK-2, I1K-3, TTK-5, IT1K-11

I[J'IH KaXaou KP OonpeaACIICTCA CBOC KOJIMYCCTBO 0aJlJIOB B 3aBUCUMOCTH OT CJI0KHOCTH
BBITIOJIHCHM .

Kpurtepuu oneHku \ basibl




OtBer OtBer OtBer
He YaCTHYHO MOJTHOCTHIO
COOTBETCTBYET | COOTBETCTBYET | COOTBETCTBYET
KPHUTEPHIO kpurtepuio (50- | kpurepuro (80-
(0-50%) 70%0) 100%0)
OOyvaromuiicss HE OTBETHI Ha 50-70%
BOIIPpOC HWJIM OTBET IIOJIHOCTBHIO 0-50% 80-100%
HEBEpEH.
OOyyaroruiics hitN) BEPHBIH, 0-50% 50-70%
AOCTATOYHO TIOJHBIH OTBET, 80-100%
PacKpBIBAFOIIUI OCHOBHEIE
TIOJIOYKEHHSI BOTIPOCA.
OOyuaroruiics piN) BEPHBIN, 0-50% 50-70%
pPa3BEPHYTHIM, YETKMH M XOPOIIO
CTPYKTYpHUPOBAaHHBIN OTBET, 80-100%
IIOJIHOCTBIO PaCKpBIBAIOIIHN
BOTIPOC.
OOyyaroruiics Tt BEPHBIH, 0-50% 50-70%
Pa3BEPHYTHIM, YETKMH M XOPOIIO
CTPYKTYPHUPOBaHHBIN OTBET,
MOJTHOCTBIO PACKPBIBAIOIINI BOTIPOC 80-100%

" OPOABHUII MaKCUMYM HHUIIUATHBBI
" CaMOCTOSITEIbHOCTH TUTSt
paciMpeHus OCBEIIECHHS BOIPOca

TEMBI JJOKJIAJIOB

1. Buapr MapKETHUHI'OBOTO IIJIAHUPOBAHU
2. Pons 1 MecTo MapKETHHIOBOTO IINIAHUPOBAHUA B ACATCIBbHOCTH NPCAIIPUATHA XXX
3. EIO,Z[)KCTI/IpOBaHI/Ie U IJIaHUPOBAHUC B MAPKECTHUHT'C

4. Ctparernyeckoe MmIaHUpOBaHNUE KOMIaHUM XXX

Komnerennmuu OK-3, OIIK-2, IIK-3

Kpurepun onenku.

Kadenpa mapkeTunra
IToaroroBka nokJjaaga




1. KoppeKTHOCTb U3JI0KEHUSI MaTepHualia, CoJIepKaHnue U CTPYKTypa OTBETA, OXBAT TEMBI.
2. Bnaynenue npeaMeToM HCCIIEJOBAHUS, €T0 TOHATHIHBIM alnapaToM, TEPMUHOJIOTHEH.
3. CTuip U3J10KEHUS, FPAMOTHOCTD PEYH.

4. CnocoOHOCTH OTBEUYATh Ha BONIPOCHI B PAMKAX TEMBI U IPUBECTH AKTyaIbHbIC IPUMEPBI.

CocraBurtesb 30008 A.M.
K« 2021 r.

Pa3paborumnkmu:

_ 3aB.kadenpoii MapKeTHHTa 30608 A.M.

JlomkHOCTb, Ha3BaHKE Kadepbl MOJMHCh MHUIUATIEL, haMUIINs

PykoBoauTe/b NPOrpaMmbl:
__3aB.kadeapoil MapKeTHHTa 30008 A.M.

Jlo/mKkHOCTh, Ha3BaHUE Kadenphl HOJIHUCh MHUIUATIEL, haMUIINs

3aBenywmmii kageapoi

__MAapKeTUHra 30608 A.M.
Ha3BaHue Kadeapst TOJANHUCH WHMULMAIIbL, paMuIns




