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1. Heau u 322491 AUCUMTIAHBI:

Henp aucuumivHbl — (GOPMHUPOBAHUE Y CTYIEHTOB NMPOPECCHOHATIBHBIX KOMIIETEHIIHA,

X
a OcHoBHbIE 337a4H, pelIaeMble B X0/1€ MPernojaBaHusl AUCUUTUIHHBIL:
p - packpbITHE COJEp)KaHUS NMPOPECCUOHANBHON AESITeNbHOCTH OakajaaBpoB B 00JaCTH

apoeCCHOHATLHON JEATENBHOCTH IO MpobjeMaM CTaHAApPTU3aLMU M KOHTPOJS KadyecTBa
KPEIOCTABIIEMBIX YCIYT, BOOPYKEHUE HUX TEOPETHUYECKUMH 3HAHUSAMH M MPAKTUYECKUMHU
HaBbIKaMU, HEOOXOAUMBIMU JIJIS:

e - CO3/1aHMsI HEOOXOAMMBIX YCIOBHH Ui pa3pabOTKU U MPUMEHEHHs TPOGECCHOHATBHBIX
PTaHAApTOB U TEXHOJIOTHH MPOPECCHOHATBHOMN JIEATEIHLHOCTH;

u - opMUPOBaHUS HABBIKOB OIIEHKU Ka4eCTBA TEXHOJIOTHYECKHUX MPOIECCOB MPEIIPUITUN
TYPUCTCKON UHAYCTPHH;

y - UAeHTU(UKALUY TPOIIECCOB KOHTPOJIS JESTEIBHOCTH NPEANPUATUI cPepbl Typu3Ma.
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i1l 2. Mecto qucuumiunsel B ctpykrype OITOII

u HucuuiuinHa «CraHpaptuzanus, cepTuUKanus W KOHTPOJb KayecTBa YCIyr B
EpodeccuoHanbHON cdepe» OTHOCUTCA K BapUaTHBHOM 4acTH JUCLUIUIMH cTyneHTa biokal
y4eOHOro IJIaHa.

3 B tabmuue Ne 1 npuBeneHbl NpeAlIECTBYIOIIME W MOCIEAYIOUIME JWCHUIUIMHBI,
HapaBjeHHble Ha (POPMUPOBAHME KOMIIETCHIMH JUCLUILUIMHBI B COOTBETCTBMU C MaTpHUIEH

romnerennuit OIT BO.

m Ta6muma Ne 1
. IIpenmecTByomme U NOCAEYHOIIHE AMCUHIUIHHEL, HANPABJIEHHbIE Ha (¢popmupoBanue
KOMIeTeHI Uit
No udp 1 HauMeHOBaHHE [TpenmectBytomue Hocnenyroue
o /it KOMTICTCHITHH JACITUTUTAHBI AUCIHILIMHSI (rpymIbI
JIMCIIUATLITNH )
cOO6menpodeccrnoHanbHbIe KOMIIETEHITUU
1 CrniocoGeH obecrnieunBaTh e Texuomoruu e [Ipenuriomuast
Tpebyemoe KauyecTBO OpTraHH3aIH BHJIOB MIPaKTUKA
Y IPOIIECCOB OKa3aHMs YCIYr | TypusMma e [loaroroBka u 3amuTa
o B n30paHHO# cdepe e CoOOBITHITHBIN TYpU3M | BBITYCKHOM
npoeCCHOHaTbHOM U MBEHT-MEHEKMEHT KBaJIU(PHUKAMOHHON
H nesreabHocT OITK-3 e TexXHOJIOTHS paboThI
0 TOCTHHHUYHOM
JEeSTebHOCTH

e TexHomorus
OpTaHU3aIH YCIyT
MUTAHUS B TOCTUHUYHBIX
KOMILIEKCaxX

e VYyeOHas MpaKTHKa

o o [©)NNe]

w



e [IpousBoncTBeHHAs
MPaKTHKa

Crnioco0eH npuMeHsTh
3aKOHO/IaTEIILCTBO
Poccuiickoit denepanuu, a
TaK)Xe HOPMBI
MEXyHAPOIHOTO IpaBa
IIPU OCYIIECTBICHUN
npodeccnoHaTbLHOMI
nesitensHoctu OITK-6

e [IpaBOBBIC OCHOBBI
JeSITeIbHOCTH U
JIOKYMEHTOOOO0pOT B
npogeccuoHanbHON cdepe
e IlpennpuHuMaTeabLCTBO
B IpoeccroHabHOI
chepe

e Typucrckue
dhopmabHOCTH

e TexHonmoruu
OpraHu3aliy BUJIOB
TypHu3Ma

e [lpousBoacTBeHHas
MIPaKTUKa

e [IpennuruioMHas
MIPaKTUKA

e [loaroToBka u 3ammura
BBIITYCKHOM
KBaJTM(UKAITTOHHON
paboThl

ITpodeccrnonabHBIC KOMITETEHITUU

3

CrniocoOeH opraHu3oBathb
MPOIIECC OOCITYKUBAHUS
notrpeOuTeNeil Ha OCHOBE
HOPMAaTHBHO-TTPABOBBIX
aKTOB, C YYE€TOM 3aIIPOCOB
norpeduTenei u
MIPUMEHEHHEM
KJIMCHTOOPHEHTHPOBAHHBIX
texnonoruit ITIKO-4

e [IpaBoBbIe OCHOBBI
JESITENIbHOCTH U
JTOKYMEHTOOOOPOT B
npodeccuoHabHOU chepe
e [Ilcuxonorusa u
KOH(JIMKTOJIOTHS B
OpraHHU3aIHIX
npodecCHOHATBLHON Cephl
e Opranuzanus
00CITy>KMUBaHUS JIHI] C
OTrpaHUYEHHBIMU
BO3MOYXHOCTSIMU 37I0POBbsI
e OpraHu3anuoHHbIE
OCHOBBI TypU3Ma

e Typucrckue
dhopmanbHOCTH

e Typucrcko-
pEeKpearnroHHoe
pecypcoBeieHue

e Opranuzanus
TPAHCIIOPTHOTO
o0ecrnieueHus B Typu3Me
e [IpodeccuonanpHas
9THKA U 3TUKET

e TexHonorus
TOCTUHUYHOU
JEeSTeNbHOCTH

e TexHomorus
OpTraHHU3aIH YCIyT
MTATAHUS B TOCTHHHYHBIX
KOMIIEKCaxX

e [IpousBoncTBeHHas
MTPAKTUKA

e [IpennumioMuas
MpaKTHKA

e JloaroroRrka u 3amura
BBIITYCKHOM

KBTI (UKAITMOHHON
paboTsl




3. TpeGoBanus K pe3yJbTaTaM 0CBOEHHMS AUCHHMIIIHHBI

IIponiecc m3ydeHuss AUCUUIUIMHBI HampaBieH Ha (OPMHUPOBAHHUE  CIEAYIOLIMX
KOMIIETECHIINH:

® CNOCOOHOCTh oOecreunBaTh TpeOyeMoe KadecTBO IPOLIECCOB OKa3aHMUs YCIYT B
u30panHoi cdepe npodeccronanpHoi aesrensuoctu OINK-3;

® CIIOCOOHOCTb IIPUMEHSATh 3aKOHO1ATENbCTBO Poccuiickoil deneparum, a Takke HOPMBI
MEXyHAPOIHOTO MpaBa MpH OCYILECTBICHUH MpodeccuoHanbHol aearensHoctu OIK-6;

® CIOCOOHOCTh OpraHU30BaTh INPOLECC OOCIYXKUBaHHUS NOTpeOMTENeH Ha OCHOBE
HOPMATHUBHO-TIPABOBBIX aKTOB, C YyYETOM 3alpocoB MOTpedHTeNneld ¥ NpUMEHEHHEM
KIIMEHTOOPUEHTUPOBaHHBIX TexHosorui [1KO-4.

B pe3ynbrare u3ydeHus AUCUUILUIMHBI CTYACHT J0JIKEH:

3HATD:

- TEOPETHYECKHE OCHOBBI CTAaHIAPTU3ALMU U CEpTU(UKALMHU, MpaBWiIa U IMOPSI0K
NpOBEICHUS CepTUGUKAINK, TNPUHIUINBI TOCTPOCHUS MEXKIYHAPOAHBIX M OTEYECTBEHHBIX
CTaHJapTOB;

—  IpaBOBble, HOPMATHBHO-TEXHUYECKHE M OpraHU3allMOHHbIE OCHOBBI 0€30I1aCHOCTU
KU3HEJEATEIIbHOCTH, CpEACTBA U METOJbl IOBBILIECHUS OE€30MacCHOCTH, 3KOJOTMYHOCTU U
YCTOMYMBOCTU TEXHUYECKUX CPEJICTB U TEXHOJIOTUYECKUX ITPOLIECCOB CEPBHUCA.

—  METOJIbl OpraHu3alui U 00eCTIeYeHNs] KOHTPOJIS KauecTBa YCIYT.

YMETh:

- IPUMEHSTh 3HaHUSI OCHOB CTaHAAPTU3ALIUU U CEPTUPHUKALIUH B TPOPECCUOHAIBHOMN
JeSITEIIbHOCTH;

- MCIIOJIb30BaTh CTAHAAPTHI U IPYI'yH0 HOPMAaTUBHYIO JOKYMEHTALMIO TPU OLIEHKE,
KOHTpOJIe KauecTBa U CepTU(PUKALNYU U3AETUNA, pabOT U yCIYT.

BJIAAETD:
— HaBbIKaMHU pabOTHI CO CTaHAapTaMH B IpodeccrnoHaIbHON cepe, METoAaMH KOHTPOJIS

" OLCHKH KavueCTBa YCJIYT, UBMCPCHUS YAOBJICTBOPCHHOCTH HOTpC6PIT€J'ICI>i " TIepCoOHaJIa.

4. O0beM AUCHUIIMHBI U BHABI Y4e0HOI padoThI

OO6m1ast TpyI0€MKOCTh TUCIMIUIMHBI COCTABIISIET S 3a4€THBIE €TMHUITBI.

Cemectp Cemectp
Ou4Ho-3204Has
. Bcero Ounas gopma
Bun yueOHo# padoThI 4ACOB oByuenns dopma
o0yueHus
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AyIuTOpHBIE 3aHATHSA (BCEro) 68 68 68
B toMm uuce: - -

Jlexuuu (JT) 34 34 34
[Tpaktuyeckue 3austus (I13) 34 34 34
B ToM unciie B MHTEpaKTUBHOHN popme 14 14 14
CamocrosiTesibHas padoTa (Bcero) 76 76 76
KouTpoJs (3auet, Ix3amMeH) 36 36 36
OO01mmast Tpy10eMKOCTh qac 180 180 180

3ad. eI 5 5 5

5. Conepixkanue QU CHUITHHBI

5.1. Conep:xanue pa3iejoB IMCUUILITUHBI

Ne HaumenoBaunue
1/ | paszaena AUCITUTUIMHBI

Coneprxanue pasnena

1. | Mecro u ponb
CTaHJapTU3aINU B
CHUCTEMEC TEXHHUYECCKOT'O
peryIupoBaHusl.

OCHOBHBIE  MOJOXEHHS 1O  CTaHJApTU3ALUU:
UCTOPUYECKUI 0030p pa3BUTHS CTaHAAPTU3ALMH, SBOJIFOLIHS
neneil W 3amad CTaHJapTH3alMW, TPUHIUIB U OOBEKTHI
cTaHgapTuzauuu. JIOKyMeHThl IO CTaHIApTHU3alMM, HX
npuMeHeHne. OyHKIMU U METOJIbl CTaHAAPTU3ALUY.

DenepanbHbli 3aKOH «O TEXHUYECKOM
perynupoBanun» OCHOBHBIE MOHATHUS, UCIIOJIB3YEMbBIE JUIS
nener 3akoHa. CraHgapTu3anus B CUCTEME TEXHUYECKOIO
peryiupoBanus. TexHuyeckue pernameHTel. Llemn wu
IIPUHLIMIBI TIOATBEPKACHUS COOTBETCTBUA. DenepanbHbli
3akoH «O  cra"paptuzauum». OCHOBHbIE  TOHSTHS,
ucronb3yemble i neneit 3akona. Ilopsnok pazpaboTku u
yTBEPKJEHUs cTaHIapToB. Pons PenepanbHOro areHTcTBa
10 CTaHAApTU3aLMU U MeTposioruu PO.

MexyHapo/HbIE U pEerHOHaJIbHbIE OpraHU3alUM 110
CTaHJapTH3auuu. MexayHapoAHOE COTPYJHUYECTBO B
obOnactu crangaptuzauuu. CraHpapTuzamuss B cdepe
TYPUCTCKO-3KCKYPCUOHHOTO 00cykuBaHus. HampasneHus
Pa3BUTHS MEKIYHAPOJHOM CTaHIApTU3ALMU B cepe YCIyT.

OcHOBHBIE 1MW U OOBEKTHl  CepTH(UKALNU.
OO6s3aTenbHas U JOOPOBOJIbHAS CEPTHUPHUKALUS B TypU3MeE
u rocrenpuuMcTBe. IIpaBoBbIE OCHOBBI CepTU(UKAILIUH.
Metonuka OUEHKM TOCTHHHIL W JPYTMX CpEJCTB
pa3MelIeHNs Ha COOTBETCTBUE KaTEropusM. AKKpEIUTALIHS
OpraHoB IO cepTHUPHUKALUY.

@axkToppl,  ONPEAEIAIOLUIME  KAuecTBO  YCIYT.
XapakTepuCTUKU M TIOKa3aTelld KadyecTBa MPOAYKIUU U
ycayr. MeTtoapl omnpeneneHus IoKaszaTelned KadecTsa.
NHcTpyMeHTBI  KOHTpOJS, aHalu3a U YIOpaBlIEHUs
KauecTBOM. Mertoasl KOHTposiss KadectBa. CucTemsl




Ka4yecTBa MO MeXIyHapoaHbIM ctaHgaptam MCO cepun
9000.

HanmonanesHas cucrema
CTaH/apTU3aLUU.

3aKkoHOIaTEIbHAsA u HOPMAaTHUBHAas 0aza
HALIMOHAJIBHOM  CUCTEMBI  cTaHiapTuizauuu. I[IpaBuiia
pa3paboTKU U YTBEP)KIEHUS HAlMOHAJIBHBIX CTAaHIApTOB.
Cucrema HOPMAaTHBHBIX JOKYMEHTOB, (OPMHPYIOLINX
KauecTBO U OezomacHocTh  yciuyr.  CraHmapTsl
npogeccuoHaIbHbIE o BUJAM JESITEIbHOCTH.
KBanuduxaronnsie XxapakTepUCTHKH.

Opranmsanuss paboOT 1[0  CTaHAAPTU3ALUU B
TOCTUHHUIIE. CranpapTtsl OpraHu3aIu: OOBEKTHI
CTaHJApTH3alMM, TEXHOJIOTusl pa3padorku. [lopsmok
pa3zpaboTku  craHgaptoB  opraHuzanuu.  CraHgapThl
KauecTBa 00CIIy)KMUBaHMUSL.

Opranu3zanus KOHTpOJIs KauecTBa yciyr. PazpaboTka
MPOrpamMMbl KOHTPOJI KauyecTBa. MeTO1bl BHELTHEN OLIEHKHU
KauecTBa U 6e30macHOCTH. M3MepeHue yaoBIeTBOPEHHOCTH
OTpeOUTENel yCIyramu.

OcoOenHocty pabOThl TPEANPUATHN MHUTAHUS B
CTPYKTYpe TOCTMHHYHBIX KoMILIeKcoB. HarmoHnanpHbie
CTaHAApThl, TEXHOJOTUYECKUE HOPMATHUBBI JIE€ATEIbHOCTH
npeanpusaTuil nutanus. Opranusanusi IpOU3BOACTBEHHOIO
KOHTpOJs KadyecTBa U  0€30MacHOCTH  KyJIHHapHOU
MPOIYKIIUH.

HopmaTuBHO-IpaBOBbIE OCHOBBI OTBETCTBEHHOCTH
UCIIOJIHUTENS 32 KayeCTBO YCIYI, JOCTOBEPHOCTb U
MoJIHOTY uH(popManuu o0 yciyre. MeToasl U cpeacTBa
CTUMYJIMPOBAaHUS MOTUBALMM IEPCOHAJIa B IOBBIIICHUU
KadecTBa MIPEA0CTaBIICHUS YCIIYT. N3mepenue
YAOBJIETBOPEHHOCTH mepcoHana. Opranuzanus padboThl ¢
KanmoOaMM  TOTpeOHUTeNel: pacCMOTpEHHE JKalnod W
MIPETEH3HM, IPUHATHE MEP.

5.2. Pa3enbl TUCHUILIMHBI U MEKIMCIUNJIMHAPHDbIE CBS3HU ¢ 00ecneYnBaeMbIMU
(mocaeayOmMMHU) TUCHUNJIMHAMU

Ne paznennoB faHHOM AUCHMIIIMHBI, HEOOXOAUMBIX

Ne HauMeHnoBaHue odecreduBaeMbIX JJIS1 M3yuYeHus o0ecrneqyuBaeMbIX (MOCTETYIOIINX)
n/n (mocseay0mmx) TUCHUNIUH JUCIHILINH
1 2
1. ITpou3BOACTBEHHAs IPAKTUKA + +
2. HpeI[I[I/IHJ'IOMHaSI MpaKTHKa + +
3. [ToaroroBka M 3amuTa BHITYCKHOM + +
KBAJTM(PHUKAIIMOHHON paboThI

5.3. Pa3nesnl JUCHUNIJIINH U BUABI 3aHATHH

st ounoii popmbl 00yuenust

113

CPC
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HanmenoBanue pa3nenon
U TEM

Bcero

VIl cemectp, D moayan

PA3JIEJI |. MecTo 1 pojib
CTAHJAAPTHU3AIUM B CHCTEMeE
TeXHHYECKOT0 PeryJTHpPOBaHUs

Tema 1. 3HaueHue crangapTU3aLMY B
1po(eCCUOHATILHOMN 1€ TEIbHOCTH.

12

Tema 2. HopmatuBHO-IpaBoBOE
peryaupoBaHue cTaHaapTu3anuu B PO.

10

18

Tema 3. Cucrema cTanapTu3anuu B
npodecCHOHATBHON AESTEILHOCTH.

14

Tema 4. CepTuduxanus yciayr B
TYPHUCTCKOH MHAYCTPHUHU, TOCTHHUIIAX U UX
B3aMMOCBSI3b.

14

Tema 5. KauecTtBo ycnyr: popmupoBanue
Y OLICHKA.

4

14

VIl cemectp, E mogyan

PA3JEJI |l. HaumonanbHasi cucremMa
CTAHJAAPTH3AIUH

Tema 6. HaninonaneHas cTanapTu3anus
B 00ECIEUCHNN KauecTBa U O€30MacCHOCTH
TYPUCTCKOTO TPOJIYKTA.

12

Tema 7. CrangapTuzamus Ha
MPEANPUITHIX TYPUCTCKOTO OM3HEca.

16

Tema 8. KoHTposib 1 OlleHKa KayecTBa 1
0€30MaCHOCTH YCIIYT U O0CITYKHBAHHUSI.

16

Tema 9. Crannaprusansi, KOHTPOJIb U
OLIEHKAa KauecTBa YCIyT U MPOAYKLUHU Ha
NPEINPUATUAX TYPU3M.

16

10

Tema 10. OTBETCTBEHHOCTH
VCIIOJTHUTEIIEH 3a KAa4ECTBO YCIYT,
JOCTOBEPHOCTH U MOJHOTY MHPOpMAIIUU
00 yciyre.

12

KoHnTposb (9x3ameH)

36

Bcero

34

34

76

180

15t 0uHO-3204HOI opMBbI 00yUeHHS

/1

HaunmenoBanue pa3aciioB
n TeM

113

CPC

Bcero

PA3JIEJI |. MecTo u poab
CTaHAApPTH3AllMA B CUCTEME
TEXHHYECKOIr0 peryJupoBaHus

Tema 1. 3HaueHne cTaHIaPTU3ALNH B
poeCCHOHATILHON IS TEIbHOCTH.

12

Tema 2. HopmatusHO-IpaBoBOE
peryaupoBaHue cTagaaprusanuu B PO.

10

18




3 Tema 3. CucrteMa cTaHIapTH3ALNH B 4 4 6 14
poheCCUOHATTLHON IEATEIHOCTH.
4 Tema 4. Ceprudukanus yciayr B
TYPUCTCKOM MHIYCTPUH, TOCTUHHIIAX U UX 4 4 6 14
B3aUMOCBSI3b.
5 | Tema 5. KauectBo ycnyr: hopMUPOBAHHE U 4 4 5 14
OLICHKA.
PA3JIEJI |1. HamuonasbHas cucremMa
CTAHAAPTH3ALNHU
6 | Tema 6. HaunonanpHas cTaniapTusanus B
o0ecrnieueHnr KayecTBa U 0€30MacCHOCTH 2 2 8 12
TYPHCTCKOTO MPOJYKTA.
7 Tema 7. CrangapTuzanus Ha 4 4 8 16
NPEINPUSATHIX TYPUCTCKOTO OM3HECA.
8 Tema 8. KoHTpoJib 1 OIleHKA KauecTBa U
0€30MacHOCTH YCIYT U 00CIIYy>)KUBaHUS B 4 4 8 16
TOCTHHHIIE.
9 Tema 9. Crangaptuzanus, KOHTPOJIb U
OIIEHKA Ka4eCTBa yCIIyT U MPOAYKIMH Ha 4 4 8 16
IPEINPUATHIX TYPU3MA.
10 | Tema 10. OTBETCTBEHHOCTb MCIIOIHUTEIEH
3a Ka4eCTBO YCIYT, JOCTOBEPHOCTh U 2 2 8 12
MOJTHOTY MH(OpManuu o0 yciyre.
KonTpons (3x3ameH) - - - 36
Bcero 34 34 76 180
6. JIaGopaTopHbIii NPAKTUKYM
JIaGopaTopHBIif MTPAKTUKYM HE TIPEAYCMOTPEH.
7. IlpakTHYeCKUE 3aHATHUSA
Ne Ne paznena Tematuka 1 i Ipyzo-
PAKTUYCCKUX 3aHATHUU (CCMI/IHapOB) eMKOCTb
0/ | IACHMILIAHEL (uac.)
1. 1 3Ha4yeHue CTaHAapTH3alMU B IPOpecCHOHaTbHOM 2
JeSITETTHHOCTH.
2. 2 HopmatuBHO-IIpaBOBO€ peryaMpoBaHNe CTaHAAPTH3AMU B 4
PO.
3. 3 Cucrema cTanapTU3aliy B NpodeccruoHalIbHON 4
JeSITETTbHOCTH.
4. 4 Ceptudukanus ycayr B TYPUCTCKOW HHAYCTPUU, TOCTHHHUIIAX 4
U MX B3aUMOCBS3b. ™
5. 5 KauectBo ycnyr: hopmMupoBaHue U OIeHKA. 4
6. 6 HanmonanpsHas crannapTusanys B 00ecredeH|H KauecTBa U 2
0€30aCHOCTH TYPHCTCKOTO MPOJIYKTA.
7. 7 CranpapTu3anus Ha IpeJIpUsATHIX TYPUCTCKOro OU3Heca. 4
8. 8 KoHTpomb 1 onieHka KauecTBa U 6€30MIaCHOCTH yCIyr. ™ 4




9. 9 Cranpaptusanus, KOHTPOJIb U OLIEHKAa Ka4yeCTBa yCIyT U 4
MPOJYKIIMH HA MPEINPUITUIX Typu3ma.™
10. 10 OTBETCTBEHHOCTh MCIOJHUTENEH 332 KaUe€CTBO YCIIYT, 2
JIOCTOBEPHOCTH M MOJHOTY MH(OpManuu o6 ycayre. >

*3anamust 6 UHMepaKmugHou ghopme

8. MaTrepuajibHO-TeXHHYECKOe oDecriedeHne JUCHUNINHBI:

Aynuropus, 000OpyAOBaHHAs KOMIIBIOTEPOM, MYJIbTUMEIUNWHBIM IMPOEKTOPOM H
MPOCKIIMOHHBIM 3KPAHOM.

9. UndopmanmonHoe odecriedeHne TUCHUNIHHBI

a) Windows, Microsoft Office, Untepuer

0) http://esystem.pfur.ru/ TenekoMMyHHUKalMOHHAS y4eOHO-MH(DOPMAIMOHHAS CHCTEMA
PY]IH;

B) http://lib.rudn.ru/ Snexrponnas budamnoreunas cucrema PYJIH

r) pecypcol cetu UHTepHeT:

- http://www.iso.ch - Od¢unmansueii  caiit  MeXIyHApOJHON OpraHU3alud 10
cranaaptuzanuu MCO

- http://www.gost.ru - O¢wurmansHeiii cadt deepanbHOrO areHTCTBA [0 TEXHUYECKOMY

peryJnpoBaHuio u merposioruu PO

- http://www.russiatourism.ru - Odurmansaeiii caiit DeaepanbHOr0 areHTCTBa II0

Typusmy PO

- www.moshotel.ru - Odurmanbasiii caiit [IpaButenscTBa MOCKBBI

- http://www.all-hotels.ru/- Bce roctunuisr MockBel U Poccun, omnucanue, TenedOHBI,

ycIyru OpOHUPOBAHUS TOCTUHUILL.

- http://www.edelink.ru/- onua w©3 TUIEPOB pPHIHKA aBTOMATHU3AlMH TOCTHHUYHOTO

xo3sgiictea B Poccum u CHI'.

— http://www.consultant.ru - Korcysapraut 3akoHoaatenbcTBO PO, KOAEKCH U 3aKOHBI B

MIOCJIETHEN PEaKLIUH.
- OdunmanpHeiii  caliT MexayHapoaHoW opranusanuu 1o cramaptuszamuun UCO

http://www.iso.ch/

- Odpunmanbubiil caiit deepaabHOrO areHTCTBAa MO TEXHUYECKOMY PETyIUPOBAHHUIO U

metposiorun PO http://www.gost.ru/

- OdunnanbHbIN cauT ®denepanbHOro arcHTCTBa o TYpU3My PD

http://www.russiatourism.ru/

— @enepanbHbIi epedeHb TYPUCTCKUX 00BeKTOB http://kiaccuduxanus-Typusm.pdy/.



http://esystem.pfur.ru/
http://lib.rudn.ru/
http://www.iso.ch/
http://www.gost.ru/
http://www.russiatourism.ru/
http://www.moshotel.ru/
http://www.all-hotels.ru/
http://www.edelink.ru/
http://www.consultant.ru/
http://www.iso.ch/
http://www.gost.ru/
http://www.russiatourism.ru/
http://классификация-туризм.рф/

10. YyeOHo-MeToauueckoe odoecrneyeHue TUCHUILINHEIL:

HopMaTuBHO-IpaBOBbIE aAKThI:

1. ®enepanbubiii 3akoH 0T 29.06.2015r. Ne 162-®D3 «O cranmaptuzanuu B Poccuiickoit
denepanum.

2. ®enepanbHblil 3aK0H OT 27.12.2002r. Ne 184-D3 «O TeXHUUYECKOM PETYIUPOBAHUM.

3. ®epepanpHblii 3akoH OT 24.11.1996r. Ne 132-@3 «OO0 o0cHOBax TYpPHCTCKOM
nesrenbHoCcTH B Pocculickont @enepanuny.

4. 3akoH P® ot 07.02.1992r. Ne 2300-1 «O 3amure npaB nmoTpeduTenei».

5. TOCT P 1.4-2004. Cranpaptuzauusi B Poccuiickoit ®enepauun. CranaapTbl
opraam3anuii. OOIIHe MOJ0KEHUS.

6. TOCT P 50690-2000. Typucrckue Yciayru. O0mue TpeOoBaHwMs.

7.TOCT P 53522-2009. Typuctckue u 3KCKypcHOHHbIE YCiIyTd. OCHOBHBIE ITOJI0XKEHUS.

8. 'OCT P 50681-2010. Typuctckue ycayru. [IpoekTupoBaHue TypUCTCKUX YCIYT.

9.TOCT P 54600-2011. Typucrckue yciyru. Yciyru TypareHTcTB. Oomme TpedoBaHusI.

10. TOCT P 51185-2014. Typucrckue ycayru. CpenctBa pasmenieHus. OO1mme
TpeOOBaHMUS.

11. TOCT P 53423-2009. Typuctckue yciyru. ['OCTUHHMIBI M Jpyrue CpeicTBa
pa3MenieHus TypucToB. TepMUHBI U ONpeeIeHUs.

12. TOCT P 54603-2011. VYcuyru cpencts pasmenicams. OOmme TpeOOBaHUS K
00CITy’)KUBAIOIIEMY [1€PCOHAITY.

13.TOCT P 54606-2011. Ycnyru mansix cpecTB pazMmeleHus. O6mue TpeboBaHus.

14. TOCT P 54599-2011. Ycayru cpencts pa3menieHus. Oomue TpeOoBaHUs K yCayram
CaHaTOpHEB, TAHCUOHATOB, LICHTPOB OTAbIXA.

15. TOCT P 55319-2012. VYcayru cpenctB pasmenienus. OOmmue TpeOGoBaHHS K
CIEUAIN3UPOBAaHHBIM CPEJCTBAM pa3MEILEHUS.

16. TOCT P 55817-2013. VYcuyru cpencts pasmenicams. OOmme TpeOOBaHUS K
MHAMBUAYaJIbHBIM CPEACTBaM pa3MelICHUS.

17.TOCT P 56184-2014. Ycnyru cpencts pazmerneHus. O6mue TpeboBaHus K XOCTeNIaM.

18. TOCT P 54609-2011. Ycayru oOmectBeHHoro nutanus. Homenknarypa nokasarenei
KayecTBa MPOJAYKIUU OOIIECTBEHHOTO TUTaHMUSL.

19. TOCT 30389-2013. Ycayru oOuiectBeHHOro nutanus. [Ipeanpusitus o01mecTBeHHOro
nutanus. Kiaccuduxanus u obuue TpeboBaHusl.

20. TOCT 31984-2012. Ycnyru obmecTBeHHOTro nutanus. O6ume TpeGoBaHusl.

21.TOCT 31985-2013. Ycnyru o0mIecTBEHHOTO MUTaHKsL. TepMUHBI B OTIpeIeIICHUSI.



22.TOCT 30524-2013. Ycnyru o0IecTBEHHOTO TUTaHus. TpeOOBaHMs K TIEPCOHATY.

23.TOCT 32692-2014. Ycnyru obmectBeHHOro nmutanus. O01ire TpeOoBaHUs K METOAaM
1 popmaM 00CITy>)KUBAHUS HA TPEANPUATHIX OOIIECTBEHHOTO MUTAHMUA.

24. TlocranoBnenue IlpaButensctBa P® ot 18.07.2007r. Ne 452 «OO6 yTBepkacHUU
[TpaBui1 oka3zaHus yCIayT MO peau3aluy TYPUCTCKOTO MPOTYKTa.

25. Ilocranosnenue [IpaBurensctBa PO ot 9 oktabps 2015t. Ne 1085 «O6 yTBepxaeHuun
IIpaBun npenocTaBiaeHuss TOCTUHUYHBIX YCIyr B Pocculickon @enepanumny.

26. IlocranoBnenue IIpaBurensctBa P® ot 15 aBrycra 1997 roma Ne 1036 «O06
yrBepxkaeHun [IpaBun okazanus yciyr oOIECTBEHHOTO MTUTAHU.

27. Ilpuka3 MunucrepctBa KyiabTypbl P® ot 11.07.2014r. Ne 1215 «O06 yrBep)KaeHUU
nopsiika Kiaccu(uKanu 00bEKTOB TYPUCTCKON WHAYCTPHH, BKIFOYAIOIIMX TOCTHHULIBI U UHBIE
CPEICTBA pa3MELIECHUs, TOPHOJIBDKHBIE TPACCHI U IUISKH, OCYIIECTBISIEMOI aKKpeIUTOBAaHHBIMU
OpTraHU3AIUSIMI.

28. [Ipuka3z MunucrepcrBa KyibTypbl PO ot 29 anpens 2015r. Ne 1340 «O06 yrBepxkaeHun
NOpsiIKA ~ aKKpEAWTAllMM  OpPTaHM3alWi, OCYIIECTBIIONMX  KIAacCHU(UKAUI OOBEKTOB
TYPUCTCKOM HHIYCTPHH, BKIIOYAIONIMX TOCTHMHHUIIBI W HHBIE CPEACTBA pPa3MEICHUs,
TOPHOJIBIKHBIE TPACCHI, TIIISIKH.

29. ®enepanphbiii 3akoH oT 02.03.2016r. N 49-D3 «O BHeceHUU U3MEHEHHI B OTACIBHBIC
3aKoHoAarenbHble  akTel  Poccmiickoir ~ @PepepanuMu B LENAX  COBEPLICHCTBOBAHUSA

3aKOHOAATCJIIbCTBA, PETYJIMPYIOLICTO TYPUCTCKYIO ACATCIIbHOCTD).

OcHoBHas JIUTEpaTypa

1. T'ymmeB, H.A. Cranpaptuzanuss M cepTHQUKAIUS COLUUAIBHO-KYJIBTYPHBIX U
TYpUCTCKUX yciyr: yueOHoe nocodue / H.A. I'ynues, b.K. Cmarynos. - 3-e uzn., crepeorur. -
MockBa: UznatenbctBo «DaunaTan, 2017. - 240 c. - ISBN 978-5-9765-0111-9; [DnexTpoHHBIH
pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=93436

2. Kypoukuna, A.1O. VYmpaBneHue KadyecTBOM yCIyr: y4eOHUK W TPAKTUKYM JUIS
akageMmuyeckoro OaxanaBpuara/ A. lO. Kypoukunna. — 2-e u3n., ucnp. u jpom. — Mocksa:
UznarensctBo  FOpaiit, 2019.—  172c.—  (bakamaBp.  AkageMuyeckuili  Kypc.

Monyns). https://biblio-online.ru/book/upravienie-kachestvom-uslug-434105

3. Jmpun, WM. M. CrangapTusanus, METPOJOTHS H TOJITBEPKICHHE COOTBETCTBUS:
y4eOHUK U MPaKTUKYM JUIs IpUKIIagHoro 6akanaspuara / M. M. JIudun. — 13-e u3z., nepepad. u

non. — MockBa: WznarensctBo FOpaiir, 2019. — 362 c. — (bakanaBp. Ilpuknannoii

Kypc). https://biblio-online.ru/book/standartizaciya-metrologiya-i-podtverzhdenie-sootvetstviya-
426015


http://docs.cntd.ru/document/420339319
http://biblioclub.ru/index.php?page=book&id=93436
https://biblio-online.ru/book/upravlenie-kachestvom-uslug-434105
https://biblio-online.ru/book/standartizaciya-metrologiya-i-podtverzhdenie-sootvetstviya-426015
https://biblio-online.ru/book/standartizaciya-metrologiya-i-podtverzhdenie-sootvetstviya-426015

JlonoJiHUTEIbHAS JINTEpaTypa

4. Kpsuosa, I'.JI. OcHOBBI cTanAapTH3alMU, CEPTUPUKALIMH, METPOIOTUU: y4EeOHUK /
I".[1. Kpbuiona. - 3-e u3f., nepepad. u goi. - Mocksa: FOuutu-Jlana, 2015. - 671 c. - bubnuorp. B
KH. - ISBN 978-5-238-01295-7; [DnekTpoHHBII pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=114433

5. OcHoBbl craHmaptusaimuy, wmerpojorun U ceprudukammu / HO.II. 3yOkos,
IO.H. bepuosckuii, A.I'. 3exyHoB u zp.; pea. B.M. Mumuna. - Mocksa: Ouurtu-/lana, 2015. -
447 c¢. - bubmuorp. B kH. - ISBN 978-5-238-01173-8; [Onexrponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=117687

6. TloaTBepKAcHWE COOTBETCTBUS U YIPABICHHE KAUYECTBOM TMPOIYKIUU M YCIYT:
yuebHOe mocoome / B.U. ®emokos, O.I'. TapacoBa, E.}O. CanmaeBa u np.; IloBoinkckuii
rOCYJapCTBEHHbIIl TEXHOJIOTMUECKHH YHUBEpCHTET; 110]] 00wy, pea. B.J. demokosa. - Homkap-
Omna: III'TY, 2015. - 104 c.: un. - bubmuorp.: c. 89-91. - ISBN 978-5-8158-1498-1; [ DnekTpoHHBIH
pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=477262

7. Tllonsuckas, H. Kpurepun xadectBa yciayr B YOpPaBJIEHUUM TOCTUHUYHBIM
npeanpustaem / H. [Tonsuckas. - Mocksa: Jlabopatopust kauru, 2010. - 48 c. - ISBN 978-5-
905845-82-6; [DJ1eKTpOHHBIN pecypcl]. - URL:
http://biblioclub.ru/index.php?page=book&id=97162

8. Ilxnaposa, E.. YnpaBneHue kadyecTBOM, CTaHAAPTU3ANUS U CEPTUDUKALIUS: KypC
nexuuii / E.W. lxnspoa, MunucrepctBo Tpancropra Poccuiickoit denepanuu. - Mocksa:
Ansraup: MI'ABT, 2016. - 103 c.: un. - bubauorp. B kH.; To ke [DnexktponHslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=482413

MeToanyeckue yKazaHus 1 00y4aOUIUXCS 110 OCBOCHUIO JUCHUIIMHBI (MOAYJIS).

1. Metoaudeckue yKka3aHus Al CAMOCTOSITENIBHON pabOThl 00YyJarOIIUXCS IO OCBOCHHIO
nucuuruael ([punoxenne 1).

2. MeTtoaudeckue yKa3aHus JJIs TIOJTOTOBKH OO0YYarONIMXCs K MPAKTHYSCKUM 3aHATUSIM
(ITpunoxenwue 2).

3. ObecneueHne TOCTYITHOCTH OCBOEHUS MMPOTPaMMbl O0yUAIOITIMHUCS ¢ OTPAaHHYEHHBIMU

BO3MOKHOCTSIMU 3/10poBbs ([Iprnoxenue 3).

12. ®oHx OLEHOYHBIX CpPeACTB /sl NMPOBEIEHUS INPOMEKYTOUHOH aTTecTAlUM
00y4YaIIUXCS 10 TUCHHILINHE (MOYJIIO).
B nanHoii paboueil mporpamme (GOH]I OLIEHOYHBIX CPEACTB MPUBOAMTCS B COKPAIICHUU.

[TonHbIi TekcT hoHAA OLIEHOUYHBIX CPeACTB coaepkuTcs B [Ipunoxenuu 4.


http://biblioclub.ru/index.php?page=book&id=114433
http://biblioclub.ru/index.php?page=book&id=117687
http://biblioclub.ru/index.php?page=book&id=477262
http://biblioclub.ru/index.php?page=book&id=97162
http://biblioclub.ru/index.php?page=book&id=482413

Henwto cozmanusa douma oneHoUHbIX cpeAcTB (POC) sgBisieTCs OleHKa MEePCOHATBHBIX
JTOCTHKEHUI 00yUYarommXxcsi Ha COOTBETCTBUE WX 3HAHUM, YMEHWH, HABHIKOB W (WJIM) OMBITA
JEeSITeILHOCTH MTO3TAITHBIM TPEOOBAHUAM 00pa30BaTEILHON MPOTPAMMBI.

Zamaun OOC:

— KOHTpPOJIb M YIpaBJCHHE MPOLECCOM MpUOOpeTeHHs] 00ydarolUMUC HEOOXOIUMBIX
3HAaHUHM, YMEHUH, HABBIKOB M YPOBHS C(POPMHUPOBAHHOCTH KOMITETEHLUH, onpeaeneHHbXx B OC
BO PYJIH u ®I'OC;

— OLIGHKa [JIOCTIDKEHUH OOydarommxcs B TMpolecce U3y4eHUs JUCIHUILUIUHBL C
BbIJICJICHUEM IOJIOKHUTENbHBIX (HJIM OTPUIATEIbHBIX) PE3YJIbTATOB;

- o0ecnieyeHHe  COOTBETCTBUS  pPE3ylIbTaTOB  OOydeHHs  3ajadaMm  Oynayiuen
npodeCCHOHATIBHON JAEATENbHOCTH Yepe3 COBEPIICHCTBOBAHUE TPAJAWIMOHHBIX U BHEIPEHHE
WHHOBAIIMOHHBIX METOJI0B 00Y4YeHHsI B 00pa3oBaTeIbHBIN MPOIIECC.

Ilnanupyemole ypoenu oyenku KomnemeHyuu':

—  nopo2oewvlil ypoBeHb (KaK 00s3aTENIbHBIN Ul BceX OOydarolIUXCsl MO 3aBEpLICHUU
OCBOCHHUSI 00pa30oBaTeIbHON IMPOrpaMMebl), mpeamnonaraeT 51-68 OaimoB, Y4TO COOTBETCTBYET
KaueCTBEHHOM OIIEHKE MHIMBUyaIbHBIX 00pa30BaTEIbHBIX JOCTHKEHUN «yIOBIETBOPUTEIHHOY;

—  npoosunymolit  ypoBeHb  (TPEBBINIEHWE  MUHUMAIbHBIX  XapaKTEPUCTUK
c(OPMHPOBAHHOCTH KOMIETCHUIMH Ui BBINTYCKHUKA), npeamonaraer 69-85 Oamno, uTo
COOTBETCTBYET KadeCTBEHHOW OIEHKE WHAWBUAYAIBHBIX OOpa30BaTENbHBIX JTOCTHIKCHUH
«XOpOILIOY;

—  @blcOKuIl ypOBEHb (MaKCHUMaJbHO BO3MOXHAas BBIPAXEHHOCTb KOMIIETEHIUH,
OPUEHTHUD I CaMOCOBEPIICHCTBOBaHUs), mpeamnonaraer 86-100 6amuioB, 4TO COOTBETCTBYET
KaueCTBEHHOMN OLIEHKE MHMBUyaJbHBIX 00Pa30BaTEIbHBIX JTOCTHIKEHUN «OTIUYHON.

@DOoH/1 OLIEHOYHBIX CPECTB AJIsl IPOBEJCHUS IPOMEKYTOUHON aTTeCTalluu 00yJaroLInXCs,
BXOJISAIINI B COCTaB paboueil mporpaMmbl AUCIUILTHHBL, BKIIOYAET B ceOs:

1. nepedyeHb KOMIETEHIMH C YKa3aHMEM OJTalnoB UX (OpPMHUpOBaHHS B Ipolecce
OCBOEHUSI 00pa30BaTENbHON MPOrpaMMBbl;

2. oOmnucaHWe TOKa3zaTele M KPUTEPHUEB OILICHWBAHUSA KOMIIETCHIIMH HA pPa3IUYHBIX
sTamax ux (OpMHUPOBAHMSI, OIMCAHUE IITKAT OI[CHUBAHMUS;

3. METOIMYECKHE MaTepHajbl, OIPENeNSIONNe TPOLIEAYPhl OIECHUBAHWS 3HAHUH,
YMEHUH, HAaBHIKOB W (WJIM) OMBITA JEATEIHLHOCTH, XapaKTEPU3YIOIIUX ATarbl (HOpMUPOBAHHUS
KOMIIETEHIIU;

4. TUMOBBIE KOHTPOIBHBIEC 33/IaHUS U MaTePHUalbl, HEOOXOIUMBIC ISl OLIEHKU 3HAHUIA,
YMEHUH, HAaBBIKOB W (WJIM) OMBITA JEATEIBHOCTH, XapaKTEPU3YIOMUX ATaIlbl (HOPMUPOBAHHS

KOMIIETEHIIUH B Mpoliecce 0OCBOEHUS 00pa30BaTeIbHOM MPOrpaMMBl.



Matepuansl AJi1 OLIGHKHM YPOBHS OCBOCHMSI Y4e€OHOro Marepualia JAUCLMILTUHBI
(o1IeHOYHBIE MaTEepHAJIbl), BKIIOYAIOIINE B ce0sl IEpeYeHb KOMIIETEHIINH ¢ yKa3aHUEM 3TaIloB UX
(dbopmMHpOBaHUs, OTIMCAHKE MTOKA3aTeNe U KPUTEPUEB OLICHUBAHUS KOMIIETCHIIMN Ha Pa3TMYHBIX
sTanax ux (OpMUPOBAHUS, ONKMCAHUE IIKAJ OI[CHUBAHUS, THUIIOBbIE KOHTPOJIbHBIC 33JaHUS WIH
WHBIE MaTepuajbl, HEOOXOAMMbIC NJsi OLEHKM 3HAHWUW, YMEHUH, HAaBBIKOB W (WUJIM) OIbITa
JeSITeIbHOCTH, XapaKTEePU3YIOIIUX 3Tanbl (POPMUPOBAHUS KOMIIETEHIIMN B MPOLIECCE OCBOCHUS
0o0pa30BaTeNbHON MpOrpaMMbl, METOAMYECKHE MaTepHalibl, ONPEAEIAIOINE IPOLEAYPbI
OLICHUBAHMSI 3HAHUW, YMEHUH, HABBIKOB U (UJIM) OTbITA IEATEIbHOCTH, XapaKTEPU3YIOIINX ATAIlbI
dbopMUpOBaHU KOMIETEHLUH, pa3paboTaHbl B IOJHOM 00bEME U JOCTYIHBI ISl 00y4YaroLUXCsI

Ha cTpanuie aucuurumnasl B TYWUC PY IH.

[Iporpamma cocrasiena B cootBerctBuu ¢ TpedoBanusimu OC BO PY JIH.

Paspaborunku: ‘
JIOTIeHT, K.IE/LH. n/ﬂv/(‘%% JI.B. KykinuHa
JOJDKHOCTB, HasBaHue Kadeapsl : 7 d WHULMAIL, GaMuIds
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