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1. HEJIb OCBOEHUSA JUCHUIIJINHBI

Llenpro ocBOEHUS! NUCLUILIMHBI «YTIPaBIECHUE KAaU€CTBOM YCIYI U OOCITYKHUBaHUS»
SBIISIETCS U3Y4YEHHE HEOOXOAUMBIX CTAaHAPTOB U MPABUJI CEPTU(PUKAIIMM TYPUCTCKUX YCIYT,
KJIACCU(UKALMM TOCTUHUYHBIX MNPEIIPUITHI, HOPMATUBHO - IPABOBBIX JOKYMEHTOB, a
TaKK€ TMOAXOJOB U KPUTEPUEB OLEHKU HPPEKTUBHOCTU MNPEIOCTABIAEMBIX YCIYT.
ObecrieueHre y Oyaylux CHELMAIUCTOB TEOPETUYECKUX OCHOB M NMPAKTUYECKUX HABBIKOB
no pa3pa0oTKe, OpraHu3allil M BHEIPEHMIO CHCTEMBbl KadecTBa BO BcexX cepax
JEATEIbHOCTU IPEANPHUATUI UHIAYCTPUNA TypU3Ma U TOCTEIPUUMCTBA.

2. TPEBOBAHMUS K PE3YJIbTATAM OCBOEHUSA JUCHUIIJINHBI

OcBoeHUME AUCIUIUIMHBI «YTpaBJICHUE KAa4eCTBOM YCIYT H  OOCIY>KHUBaHUSI
HalpaBlieHO Ha (opMupoBaHHE y OOyYarOIMXCS CACAYIOIIMX KOMIETCHIUH (JacTh
KOMIIETEHIIUH):

Tabnuya 2.1. Ilepeuenv komnemenyuil, popmupyemuix y 00yuaowuxcs npu 0C80eHuu
OUCYUNTIUHDBL (DE3YIbMAMblL 0C80EHUSL OUCYUNIUHDL)

MHANKATOPBI TO0CTHIKEHUS] KOMIETEHIIHH

(B paMKax JaHHOW JTUCIUTIIINHBI)
OIIK-3.1. PaspabarbiBaeT ¥  BHEAPSET CHUCTEMBI
MCHE/DKMEHTa  KayecTBa B COOTBETCTBHH  C
HallMOHAJIbBHBIMK W MCKAYHApPOJHBIMHU CTaHAapTaMu
Ka4ecTBa;
OIIK-3.2. OueHnBaeT KauecTBO OKa3aHMs yCIyT B cdepe

Hndp Komnerenuus

CnocobeH pa3pabaTbiBaTh U

BHEJIPATH CHCTEMBI
OIIK-3 TypH3Ma B COOTBETCTBUH CO CTaHAAPTaMH JEATEILHOCTH
YIIpaBICHUS Ka4eCTBOM N
TYPUCTCKUX IPEANPUATHN, TOCTUHUI] U UHBIX CPEICTB
ycayr B chepe Typusma

pasMelleHHs, ¢ YIeTOM MHEHHUs NOTpeduTeNelt u qpyrux
3aHHTEPECOBAHHBIX CTOPOH;

OIIK-3.3. BHeapseT cuCTeMBI yIpaBICHHs KaY€CTBOM Ha
IpeanpusITHIX chepbl TypU3Ma.

ITKO-1.1. IIpoBOANT CTpaTeruyecKkuii aHaiau3, BBIABISAET
dakTopel  ycmexa, JIKOHOMHYECKH  OOOCHOBBIBACT
CriocobeH  OCyILIECTBIATH |KOPIIOPATUBHBIE U (DYHKIIMOHAIBHBIE CTPATETUH PA3BUTHS
CTpaTeruueckoe peanpusITHil cheprl Typu3Ma;

IIJIAHUPOBAHHUE, I[IKO-1.2. ®opMupyeT KOHLENIMIO W IUIAHUPYET
[TIKO-1 OpraHU3alMl0 M KOHTPOJIb |pEAIN3AlMI0  KOHKYPEHTHOM  CTpaTerMM  pa3BUTHS
NeSITeIbHOCTH B cdepe |MpeanpusTHii chepbl Typu3Ma;

typusmMa Ha paznudsbiX |[[IKO-1.3. CnocoGeH BBIMOJHUTH TPOTHO3UPOBAHHUE
YPOBHSX YIPaBJICHUS pa3BUTHs chepsl Typu3Ma U TYPUCTCKOHN JESITEIbHOCTH B
pa3pese pa3IMuHbIX YPOBHEH yIpaBIeHUs], B TOM YHCIIE Ha
OCHOBE (hOpCalT-TEXHOJIOTUH.

Crnocoben OIICHUBATh
3¢ (HEeKTUBHOCTH

YIOPaABJICHUYECKUX pPEIICHUN
Mo BBIOOPY  KOHIICTIINH,

[IKP-1.1. Ymeer mpoBoauTh OIEHKY 3(PGHEKTUBHOCTH
YOPaBICHUYECKUX  PEIIEHHH MO0  CTpaTEeru4yecKum

[IKP-1 HaIIpaBJICHUAM eSITEIILHOCTH MNPEOIpUsITH  cdeprl
pa3zpaboTke " TJIaHa p a peap (bep
TypHU3Ma;
peanu3anuu CTpaTeruu
pa3BUTHS MPEANPUATHI

cdepsl Typu3Ma




3. MECTO JUCHUIIJIMHBI B CTPYKTYPE OII BO

JucuurnuHa «YTOpaBieHUE KaueCTBOM YCIYr U OOCTYKMBaHHUS» OTHOCUTCS K
BapHUaTUBHOM KOMIIOHEHTE 00s13aTenpHOi yacTu 6y0ka b1 OIT BO.

B pamkax OIl BO oOyuaromiyecsi TakKe OCBauBaIOT JIPYTrue TUCLUUIUIAHBI W/UIU
MPAKTUKH, CIIOCOOCTBYIONIUE JOCTHIKEHHUIO 3aIlUIAHMPOBAHHBIX PE3YJIBTATOB OCBOCHUS
JUCITUIUTMHBI « Y TIPaBJICHUE Ka4eCTBOM YCIIYT U 00CTYKUBAHHSI.

Tabnuya 3.1. Ilepeuenv xomnonenmos OIl BO, cnocobcmeyiowux 00Cmudicenuio
3aNIAHUPOBAHHBIX PE3YTbMAMO8 0CEOCHUSL OUCYUNTUHBL

IMpenmecrByomue
HaumenoBanue P y Mocaenyrommue
HIudp AUCHHILIMHBI/ MO %
KOMIIETeHIH U - AUCHMILIMHBL/MOYJIH, IPAKTHKHA
U, MPAKTUKHU

OIIK-3 | Ciocoben Her e [IpennuromMHas mpakTUKa
pa3pabaTbIBaTh u e [loaroroBka Kk mporeaype
BHCIPATH CUCTEMBI 3aIIMATHI ¥ 3al1UTa BBIITYCKHON
YIpaBICHUS KBATH(UKAIIMOHHON PabOTHI

Ka4eCTBOM yCJIyl B
cdepe Typuzma

IIKO-1 | Crocoben e DKOHOMHKaA e (Crparernueckoe MOJEINPOBaHHE
OCYILECTBIIATD UHIYCTPUU pa3BUTHUS TypU3Ma Ha
CTpaTEruuecKoe rOCTEPUUMCTBA PETHOHAIILHOM U
IJIaHUPOBAHUE, roCyJ1apCTBEHHOM ypOBHE
OpraHrA3alio 2t e (CTparernyeckoe v NporpaMMHO-
KOHTPOJIb LIEJIEBOE YIIPABJICHUE B
IEATENbHOCTH B chepe npodeccroHanbHOM chepe
Typu3ma Ha e  @OopMHpOBAHUE U YIIPABIICHHUE
pa3siIuiHbIX  YPOBHAX TEPPUTOPHATILHBIMU
YIpaBICHUS pPEKpeaMoHHbIMUA CUCTEMAMHU

e [IpenmuriaoMHas mpakTHKa

e [loaroroBka k mpoueaype
3alUTHI U 3aIIUTa BBITYCKHON
KBaJIM(DUKAIIMOHHOM paboThI

e (OCOOEHHOCTH U TEXHOJIOTHH
cdepsl Typu3Ma

IIKP-1 | Cocoben OLEHUBATH | @  DKOHOMHUKA e (Crparermyeckoe u MporpaMMHO-
3¢ (HEeKTUBHOCTH UHIYCTPUH LIEJIEBOE YIIPABIICHUE B
YIPaBICHYECKUX TOCTETIPUUMCTBA npodeccuoHabHOU chepe
peIIeHui 1Mo BBIOOPY e  DOpMUPOBAHHUE U yIPABJIEHHE
KOHIICTIIIHH, TepPPUTOPUATHHBIMU
pa3paboTKe M IIaHa pEeKpearuoOHHBIMU CUCTEMAMHU
peainsanuun e CoxpaHEHHE DKOIOTUIECKOTO
CTpAaTeru  pa3sBUTHA PaBHOBECHUSI TYPUCTCKUX
OPEaNpUsATHA  chepsl TeppUTOpUi
TypusMa e [IpenaumioMHas mpakTHUKa

e [loaroroBka K mpoueaype
3alllUThI U 3al1UTa BbIHyCKHOﬁ

KBATH(UKAIIMOHHON PabOTHI
* - 3aIMOJIHAETCS B COOTBETCTBUU ¢ Marpuien kommereHuit u CYIT OIT BO




4. OFBEM JUCIHUATIIJIMHBI U BUJbI YYEBHOM PABOTHI

OO0mras

TPYJIOEMKOCTb

JUCHHUITIINHBI <<VnpaBneHI/Ie

00CITy>KMBaHUSI» COCTABIISCT 4 3aU€THBIC €IUHULIBI.

Tabauya 4.1. Buowl yuebnou pabomul no nepuodam oceoerusi Ol BO

Ka4CCTBOM yciyr

)51

Buna yueOHoii padoThl BCEI'O, ak.u. CeMZe “p
Koumaxmmnas paboma, ax.u. 34 34
B TOM YHCIIE:

Jlexiunu (JIK) 17 17
Jlabopatopusbie padotsl (JIP) - -
ITpaktrueckue/cemunapckue 3ausatus (C3) 17 17
Camocmosmenvrnas paboma 00yuawuxcs, ax.u. 74 74
Koumponw (oxzamen), ak.u. 36 36
OO0mas Tpy10eMKOCTh THCIUIITHHBI Ak A, 144 144

3a4.e]1. 4 4

5. COAEP) KXAHUE JUCIHUIIJINHBI

Tabnuya 5.1. Cooepoicanue oucyuniunol (M0o0yis) no eudam yueonol pabonol

Bun
HaumenoBanme pa3jaeina .
J——— Conep:xanue pa3aena (TeMbl) yueOHoii
padoThI™*
Paszpgen 1. Tema 1.1. TlonsaTus u onpeneneHus cgepsl KauecTBa
IIpenmer, Ha3HaueHUeE, YCIIYT.
L€, 3aJ1a41 1 Pons xauecTtBa B coBpeMeHHOM couuyme. llenu u
CoJIep’KaHue Kypca. 3ajaun  Kypca. Ilpeamer kypca. CyOBbEeKTHBHOCTh
Knaccudpukanus BOCHIpUATUS TOTpeduTeneM kauyectBa ycayr. CBs3b
nokaszaTesie kKayecTBa M | MEX/1y KauecTBOM M 3(PPEKTUBHOCTHIO IPOU3BOJICTBA.
MeToJbl UX omnpenaeneHus | [loHaTne  cuUCTEMHOro  ympaBi€HHS  KadeCTBOM. JIK, 113
I'pamamust  kadectBa. OCOOEHHOCTH — BOCHPHUSATHS
KayecTBa  YCIYI: TYPUCTCKUX, 3KCKYPCHOHHBIX,
CPEZCTB pa3MelLIeHUs, OOIECTBEHHOr0 MUTaHUs U Jp.
HemarepuanbHblii XapakTep CEpBHCHOW  YCIYIH,
TPYOAHOCTH B M3MEPEHMM U COU3MEPEHUH.
B3anmoneiicTBre npoiaBiia v MOKYIMAaTesl.
Paznen 2. Tema 2.1. Ponb rocynapctBa B oOecrieueHHs KauecTBa
HopMmatuBHo - mpaBoBoe | yciyr Typu3Ma M 3alllUThI IpaB NOTpeOUTeNeH.
obecrieyeHre KauecTa I'ocymapctBeHHas cucrema cranpaptusanuu  PO.
YCIyT. DBOIIOLUS I'oCT HMCO 9001-2001 «Cucrembl MeHemKMEHTA
MOJIXO/IOB K YIIPaBJICHUIO | KauecTBa. TpeGoBanus». Mogens obecriedeHus
kauecTBOM B Poccum v 3a | kadectBa  IpU  NPOEKTUPOBAHMM,  pa3paboOTKe, K. 113
pyoexomM MPOU3BOJICTBE, MOHTaxe u oOcmyxuBanuu. [OCT P ’
50646-94 «Ycnyrm  HacenmeHWio. TepMUHBI U
onpenenenus». I'OCT P 51185-98 «Typucrckue
yceryru. CpeactBa pazmenenus. O0mue TpeOoBaHMsM .
I'OCT P 50644-94 «TypuCTCKO-DKCKYPCHOHHOE
oOciyxuBanue. [IpoekTupoBaHre TYpUCTCKUX YCIYT.




HaumenoBanme pa3jaena
JTUCIHHUIIINHEI

Conep:xkanue pasaesa (TeMbl)

Bun
y4eOHOoM
padoThI™

I'OCT P 50762-95 «OOuiecTBeHHOE MUTaHHE.
Knaccudukanus npeanpustuiiy. TOCT P 52113-2003
«Ycnyru HaceneHuto. HomeHnknarypa mnoka3zarenei
KadecTBay. I'paxnanckuil kogekc PD. denepanbHbli
3akoH «OO0 OCHOBax TYPUCTCKOH JESATEIBHOCTH B
Poccuiickoit ®@enepanun». Penepanbhbiii 3akoH «O
3alUTe MpaB MoTpeOuTenei». JBOMIOIUS MOAX0I0B K
yIpaBJIeHUIO KauecTBOM B Poccum u 3a pyOexom.
[IpuHuuMIBl  ynpaBlIeHHsT KAauecTBOM Ha OCHOBE
cuctembl ~ Telnopa.  CoBpeMeHHass  KOHLENLUs
yIpaBiIeHUs ACSITeNbHOCThIO, YIpaBJIeHUE OU3HECOM,
BceoOUMil MeHemxMeHT kauectBa (TQM). Bocemb
KJIFOUYEBBIX IPUHLHUIIOB CHCTEMHOIO  YIPABICHUS
KaueCTBOM MEKIyHapOJHBIX CTaHAapTOB B oO0jacTu
yopasienuss kadectBom ISO - 9000. baszupoBanue
COBPEMEHHOI0 MEHEPKMEHTA KauecTBa.

Paznen 3.

Konnenmus BceoOmero
yIpaBJICHHS KAY€CTBOM
TQM. MexnyHapoiHbie
cranaptel ISO 9000

Tema 3.1. Ilokazarenum KadecTBa TYPHUCTCKOIO
IIPOJIYKTA.

KBanuduxanus IIEpCOoHAaIA. HanexxHoCTb.
JoctynHocTh.  XapakTepucTUKa  MaTepUAIBHOIO
obecnieuenus. [IpoayKius Kak cocTaBHas 4acTh YCIYTH
TypusMa.  JKW3HEHHBIM LMK  NPOAYKUHMH B
COOTBETCTBUM cO cTaHaaproM ISO (metnin kauecTsa).
WHCTpyMEHTBl KauecTBa, pa3BepThbIBaHUE (DYHKUIUN
KauecTBa; KOHLeENUMS «/JoMUK KadecTBa», METOH
«IIIectb curMy».

JIK, 113

Pa3nen 4.
KonkypeHnTocnocoOHOCTb
Y Ka4ecTBO Kak (hakTop
ycrexa mpeanpusTHs
UHAYCTPUH TypH3Ma U
TOCTETIPHHMCTBA

Tema 4.1. Ilonatne koHKypeHUMH. (OCHOBHBIE
MIPU3HAKU CYIIECTBOBAHUS CBOOOJHOTO PBIHKA.
VYcnoBust Ui CyIIECTBOBAHUS CHCTEMBI CBOOOJHOTO
PBIHKA. [Hocnencrus TUISt MIpeANPUITHS,
BBIITYCKAIOIEr0 HEKOHKYPEHTOCHOCOOHYI0, HH3KOTO
Ka4ecTBa MIPOLYKIIHIO. OTBETCTBEHHOCTH
IOPUJIMYECKUX M (PU3MYECKHX JIMIl 33 HapylleHUe
Poccuiickoro  3akOHOIATENbCTBA 3@ IIOCTAaBKY
He100pOKayecTBEHHOU MPOAYKLIHH. Mexanusm
CKBO3HOTO  YIIPABJIEHHWs KAa4eCTBOM  MPOAYKIUU.
@dakTopbl  MOBBILEHUS  KOHKYPEHTOCIIOCOOHOCTH
MPOAYKIWH. CrocoObl  yBenmWYeHUsi  TUOKOCTH
npou3BojcTBa. DopMupoBaHHE MOTPEOUTENHCKOM
LIEHHOCTHU TOBapa. [TprunnbL HU3KON
KOHKYPEHTOCIIOCOOHOCTH ~ MPOU3BOACTBA. Mozenu
OLICHKM KayecTBa B KOHKYPEHTHBIX CHCTEMax.
Crpykrypa mpoumecca  IpPEIOCTaBIEHUS  YCIYT.
Kputepun  mogmeneil  1enoBOoro  COBEPIIECHCTBA:
MeXyHapoaHble, EBporielickas 1 poccuiickas IpeMun
Y KOHKYPCHI B 00J1aCTH Ka4yecTBa.

JIK, 113

Pazpgen 5.
[TpunHIUTIBI

Tema 5.1. [IpyHIIUTIBI MEHEI)KMEHTA KaueCTBa.

JIK, 113




HaumenoBanme pa3jaena
JTUCIHHUIIINHEI

Conep:xkanue pasaesa (TeMbl)

Bun
y4eOHOoM
padoThI™

MEHEI)KMEHTa KayecTBa.
VYnpaBneHue Ka4eCTBOM

yemyr

VYnpasienue Ka4yeCTBOM IIPOCKTA. Ob6nactb
npuMeHeHus. TpeboBaHus K CUCTEME KauecTBa yCIYT.
OTBETCTBEHHOCTh PYKOBOJICTBA, MPOIIETYPHI
pa3paboTKu, BeACHUS U 00ECTICUCHUS JOKYMEHTAIUEH.
[InanupoBaHre u oOOecleYeHUE KadecTBa YCIYT.

VYnpasneHue KAaueCTBOM. Orarsl pa3BuTUA
MEHEP)KMEHTa KadecTBa YCIYyr B Typu3Me U
rOCTEIPUUMCTBE. KauectBo TYPUCTCKOTO
oOcimy)kuBaHUsl. ATEHTCKUH M TMOTPEOUTEITbCKHUI

MOJIXO/Abl K KauecTBY OOCIYKHBaHHUS. ACCOPTHMEHT
ycayr. OCHOBHbIE IOKa3aTeld M HaNpaBiICHHUsS B
OpraHu3aliil  KadyecTBa OOCIyXKMBaHHUSA. Mojaenb
oOecrieueHHss KadecTBa yCIyr B  OpraHU3allMu.
MeHeDKMEHT KadecTBa IepCOHaNa IPEeIpUATHS
UHIIyCTPUH TypHU3Ma M rocTenpuucTBa. TpeOoBaHUs K
HCTIOJTHUTEJISIM 110 00ECIIEUCHNIO UMH Ka4eCTBa YCIYT.
JIOJDKHOCTHBIE ~ MHCTPYKIMH.  BHYTpuQHpMEHHBIC
nporenypsl ¥ OTBETCTBEHHOCTh.  HampaBieHus
KadecTBa  oOciyxuBaHus. Kpurepum  KOHTPOJIS
KadecTBa OOCTy)XKMBaHHUA KIMEHTOB. KOHTpoOUMHT 3a
COOJIOIGHUEM YCIIOBHI OOCTY)KMBaHHSI CO CTOPOHBI
npeanpusitas. CpoKkd W TOPAIOK PacCMOTPEHUS
npeTeH3uil u xaioo.

* - sanonusiercst Tonbko 1o QUHOM dopwme obyuenus: JIK — nexyuu;, JIP — nabopamopnvie pabomut; 113 —

npakmu4deckue 3aHAmuslL.

6. MATEPUAJIBHO-TEXHUYECKOE OBECHNEYEHUE JUCHUIIJIMHBbI

Tabauya 6.1. MamepuanvHo-mexuuyeckoe obecneyerue OUCYUNIUHDL

Tun ayauropuun

OcHamenue ayiuropuu

CrnenuaJn3upoBaHHOe
yueOHOe/1a0opaTopHoe
odopynosanmue, I1O n
MaTepuabl 1Jsi
OCBOEHHS THCIUITHHBI
(pu HEOOXOMMOCTH)

Microsoft
l'apant

OCHalll€HHasA KOMIIJICKTOM CHGHH&HHBHPOB&HHOﬁ
Meoeau n TEXHUYCCKUMHU Cp€acTBaMun

Aynuropust JS ~ TpOBENEHUS  3aHATUH
J'Ie};(ﬂ I/IOIfHOl“O Tina OCHl:l eIfHa&I KOMIUIEKTOM Koncynerant Ilmioc
H St " | Windows 7 KMS Corp
JlexumoHHas CHenualn3upoBaHHON Mebenu; JOCKOM (0S, Windows)
(3KpaHOM) M  TEXHHYECKUMH  CPEICTBAMHU MSbfﬁce Profe,ssional
MYJIbTUMEINA TPE3CHTAUN. Plus (odpucHbrc
npunoxenns, MSOffice)
Aynuropus Uil TPOBEACHMSI  3aHATHI Microsoft
CEMHUHApPCKOI0 THUIIA, IPYNIOBBIX " TapanT
WHAVBUAYAJIBHBIX  KOHCYJbTAallMM, TEKYILEro
CeMuHapckas AMBHIALY 4 Lo, - KoncynpranT Ilntoc
KOHTPOJSI W HPOMEKYTOUYHOW  arTecTalud,

Windows 7 KMS Corp
(OS, Windows),




Tun aynuropun

OcHanleHue ayIuTOpHu

CrnenuaJn3upoBaHHOe
yueOHoe/J1adopaTopHoe
odopynoBanmue, I10 n
MaTepuaibl 1Js
OCBOEHHS THCIUITHHBI
(pu HEOOXOUMOCTH )

MYJIbTUMEINA IIPE3CHTALUH.

MSOffice Professional
Plus (oducusie
npunoxenns, MSOffice)

¢ noctynom B OUOC.

Microsoft

AymaTtopus ISl caMOCTOsITeNbHOUW — pabotsl | [apaHT
Jlost oOyuaromuxcs (MOkeT ucnoib3oBareest st | Koncynprant [liroc
CaMOCTOSITENILHON | IPOBEICHUS cemuHapckux  3anatuii  u | Windows 7 KMS Corp
paboThHI KOHCYJIbTaIlMii),  ocHamieHHas  komiuiekToM | (OS, Windows),
o0yJaroImuxcs crieuan3upoBaHHoi MeOenu u komnbiorepamu | MSOffice Professional

Plus (oducubie

npuioxenns, MSOffice)

7. YYEBHO-METOANYECKOE n NHPOPMAIIMOHHOE
OBECIIEYEHME JUCIUIIJINHBI

Hopmamusnvie npasogvle akmut:

1. Oenepanbublii 3ak0H PO «3akoH 00 OCHOBAaX TYpUCTCKOW JEATEIbHOCTU B

Poccuiickoii ®eneparun» oT 24 Hosi0ps 1996 r. No 132 ®3 (mocnemHss pemakius)
http://www.consultant.ru/document/cons_doc_LAW 12462/

2. 3akon P® ot 07.02.1992 N 2300-1 "O 3amwure mpaB morpeduteneit” c
W3MEHEHUAMH, BHeCEeHHBIMH DeepanbHbIM 3akoHOM 0T 29.07.2018 N 250-D3 http://logos-
pravo.ru/zakon-rf-o-zashchite-prav-potrebiteley-s-kommentariyami

OcHognas numepamypa:

1. EdpemoBa, M. B. VYmnpapieHue kauecTBOM IOCTUHUYHBIX YCIYT: YUYEOHHK U
npakTukyMm g By3oB / M. B. E¢pemoBa. — Mocksa: U3narensctBo FOpaiit, 2020. — 350
c. — (Beicmee oOpasoBanme). https://biblio-online.ru/book/upravlenie-kachestvom-
gostinichnyh-uslug-447103

2. Kypoukuna, A. F0. YnpaBieHue ka4eCTBOM yCIyT: YICOHUK U MPAKTUKYM JIJIsI
By30B / A. 0. Kypoukuna. — 2-e¢ uza., ucnp. u nomn. — MockBa: U3marensctBo IOpaiiT,
2023. — 172 c.— (Bwicmiee o6OpazoBanue). — ISBN 978-5-534-07316-4. — Texkcr:
AIIEKTPOHHBIN /1 Ob6pa3zoBaTenpHas iatopma FOpaiit [caiiT].
URL: https://urait.ru/bcode/512424

Jlononnumenvuas numepamypa:

3. Hextsaps, I. M.  Cranpaptuzauus, cepTudukanus, kiaccuuxanus B
TYPUCTCKOW ¥ TOCTHHUYHOW HHTYCTPHUH: yueOHoe nmocodue s By3oB / I'. M. lexTsps. — 4-
e u3l., nepepad. u pon. — Mocka: U3narensctBo FOpaiit, 2020. — 412 c. — (Briciuiee
obpaszoBanue).  https://biblio-online.ru/book/standartizaciya-sertifikaciya-klassifikaciya-v-
turistskoy-i-gostinichnoy-industrii-452692
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https://biblio-online.ru/book/standartizaciya-sertifikaciya-klassifikaciya-v-turistskoy-i-gostinichnoy-industrii-452692

4, KpeicoBa, E.B. CounumanpHas  KBaJuMeTpHs, OIEHKa KadecTBa U
CTaHJapTU3alMsl COIMaIbHBIX ycnyr: yuyeOHoe mocobue / E.B. KpricoBa; I[loBomkckuii
roCYJapCTBEHHBIN TEXHONOIHYECKHil yHUBepeuTeT. - Momkap-Ona: III'TY, 2017. - 112 c.:
ui1. - bubmuorp. B kH. - ISBN 978-5-8158-1869-9; [Onexrponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=477386

S. Kypoukuna, A. FO. YnpaBneHue kauecTBOM yCIyr: YYEOHHK U IPAKTUKYM IS
akagemMuyeckoro 6akanaspuata / A. 0. Kypoukuna. — 2-e uzn., uctp. u gomn. — Mocksa:
NznarensctBo FOpaiit, 2019. — 172 ¢. — (bakanmaBp. AkageMu4yecKuii Kypc. Moyinb).
https://biblio-online.ru/book/upravlenie-kachestvom-uslug-434105

6. MuxeeBa, E.H. VYmnpaenenme xkauectBom: yueOnmk / E.H. MuxeeBa, M.B.
Ceporturas. - 2-e u311., Ucnp. u ao1. - Mocksa: M3natenbcko-Toproas kopropanus «/lamkon
u K°», 2017. - 531 c.: wi - bubmuorp.: c. 481-487. - ISBN 978-5-394-01078-1;
[DnexTponubIit pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=454086

7. [IpennpuHUMATENBCTBO B MHAYCTPUH TOCTENPHUUMCTBA: ydeOHOe Tocobue /
I0.B. Open, C.C. Baiinexosckas, H.H. TemsnoBa wu gnp.; DOEJIEPAJIBHOE
I'OCYJAPCTBEHHOE BIOJUKETHOE OBPA3OBATEJIBHOE  VYUPEX/JEHUWE
BBICHIEI'O  OBPA3OBAHMS  «CTABPOIIOJIBCKMI T'OCYJAPCTBEHHBII
ATPAPHBII VHUBEPCUTETY. - CraBponons: CEKBOMS, 2017. - 117 ¢. [DneKTpoHHbIit
pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=485071

8. CounanbHasi KBaTUMETPHs, OIICHKA KaueCcTBa M CTaHJIapTU3AIUs COIIMATBHBIX
yenyr: yaeOnuk / M.C. PomanbrueB, H.H. Ctpensuukosa, JI.B. Tomuuit u ap. - Mocksa:
Nznarenbcko-ToproBasi koprmoparus «/amkoB u K°», 2016. - 182 c.: tabn. - (YuebHbie
u3naHus Ui 6akaaBpoB). - bubmmorp. B kH. - ISBN 978-5-394-02023-0; [DnekTpoHHBIN
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=453438

Pecypcwi ungpopmayuonno-menexommynukayuonnoti cemu « Mfumepnemy»:

1. 3bC PY1H u ctoponnue 3bC, k KOTOPBIM CTYAEHThl YHUBEPCUTETA UMEIOT 10CTYI
HA OCHOBAHUU 3aKJIFOUYEHHBIX JIOTOBOPOB:

- DnekTpoHHo-0ubnoreunas cucrema PY/IH — ObC PYJIH
http://lib.rudn.ru/MegaPro/Web

- OBC «YHuBepcuterckas oubianoreka onnaia» http://www.biblioclub.ru

- OBC HOpaiit http://www.biblio-online.ru

- OBC «KoucyapTant cTyacHTay Www.studentlibrary.ru

- OBC «JIanby» http://e.lanbook.com/

- OBC «Tpounkunii MocT»

2. ba3bl JaHHBIX ¥ MTOMCKOBBIE CUCTEMBI:

- 3JICKTPOHHBIN (OH]T IPABOBOM U HOPMATUBHO-TEXHUICCKOM TOKYMEHTAIHH
http://docs.cntd.ru/

- mouckoBas cuctema Aumexc https://www.yandex.ru/

- mouickoBas cuctema Google https://www.google.ru/

- pedeparuBHas 6a3a nanaprx SCOPUS
http://www.elsevierscience.ru/products/scopus/

- www.prootel.ru XKypnan as nmpodeccrnonanoB roctTuHuIHOTO jaena «I[Ipo Orensby

- www.hotelline.ru [TopTtan roctuHuYHOTO OHM3HECA

- http://profi.travel.ru/press/ Typusm u myremectsus. [Ipodeccuonanbhas mpecca
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Yuebno-memoouueckue mamepuanvt 0151 CamocmosmenbHol pabomovl 00VUaAOWUXCS
npu 0C80eHUU OUCYUNTUHBL/MOOYIA™

1. Kypc nexkmmii mo guciuiuinHe «YTpaBJICHHE KadyeCTBOM YCIyr H
00CITy>KUBaHUSI».

2. Meroandeckue ykazaHUs JJII CaMOCTOSITEIBbHOM paboThl OOy4aroluXcsl Mo
OCBOCHUIO JIUCITUTUIAHEI.

3. MeTtoauueckue PEeKOMEHIAIMK 10 OOECHEYCHUIO JOCTYITHOCTH OCBOCHUS

MporpaMMbl 00YJarOIUMHUCS C OTPAaHUYCHHBIMU BO3MOXXHOCTSIMU 3710POBBS.
* - Bce Yy4eOHO-METOAMYECKHE MaTepHalbl IS CaMOCTOSTENFHOW pabOThl O0YYaroMIMXCs
pasMeIarTcs B COOTBETCTBUH C IEHCTBYIOIIUM MOPSAKOM Ha cTpanuie aucuuiuiniel B TYHUC!

8. OIIEHOYHBIE MATEPUAJIBI M BAJUIBHO-PEUTUHI OBASA
CUCTEMA OLHEHUBAHUA YPOBHA COPOPMHUPOBAHHOCTH
KOMIIETEHIIUH 11O JTUCIHHUIIJIMHE

OneHouHble MaTepuanbl W OaUIbHO-PEUTHHIOBas CHUCTEMa™ OILEHUBAHUSA YPOBHS
c(hOpMUPOBAHHOCTH KOMIETEHLIMH (4aCTH KOMIETEHIIUI) IO UTOTaM OCBOEHUS TUCIIUIIIUHBI
«YmpaBlieHHE KadecTBOM YyCIyr U OOCIyXHBaHMs» IpelacTaBieHbl B IlpunoxkeHun x

HacTosel Pabouelt mporpaMMe JUCIUIUIMHBI.
* - OM u BPC ¢popmupyroTcst Ha OCHOBaHUH TPEOOBAHUI COOTBETCTBYIOIETO JIOKAJIFHOTO HOPMATUBHOT'O
axta PY/IH (monosxeHus/mopsika).

PA3PABOTUUKMU:

JIOUeHT, K.GHOJI.H. . i H.®. Maspuna
HomxuocTts, BYII IMoniice damvmmua 1.0.
HomxaocTts, BYII IMoamnuce dammmug U.0.
JomxaocTts, BYII IMoamnuce dammmug U.0.

PYKOBOJ/IUTEJIb BYII:
3am. nupexropa no YMP Y JI.B. KykinHa
Hanmenosanue bYII Ilé}lr‘u‘/f’(‘T Damunusa 1.0.
PYKOBOJ/JIMUTEJbD OII BO:
Mpodeccop, 1.3.H. z . E.C. boromoJioBa

("

JTomxHocTb, BYTI HOILHI/ICB’ @amunus W.0.



