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DedepanvHoe 20cyO0apcmeeHHoe A8MOHOMHOe 00Pa308amMeNbHOe YUPeNcOeHUE BbICULE2O

obpaszosanus « Poccutickutl ynugepcumem 0pyaitcovl HapoOosy»

IKkonomuueckuil  haxyiomem

AHHOTAIMSA YYEBHOI JUCHMUILINHEI

Oopa3oBartesibHAsI MIPOrpamMMa
«MenemxmenT» 38.04.02 ciennanu3zanusa «CoBpeMeHHbIN MAPKETHHT U yIIPaBJIeHHEe NMPOJAKAMU»

HaunmeHnoBanue JMCUUILINHDBI

IIpogpeccuonanvhulii unocmpannblil A3bIK

O0BEM TUCHUNINHBI

6 3E (216 uaca)

Kpartkoe cogep:xkanue TUCIHIINHBI

Ha3Banue pa3nenoB (TeM) TUCHHUILIHHBI

Kparkoe conepkanue pasjaesioB (TeM)
AUCHHUIJIMHBI:

1 bankoBckas cucrema
2 CtpaxoBaHHUs

3 THK

4 ByxranTepckuil yuet
5 3ajaun MapKeTHHTa

6 [ToTeHuan peIHKa

Cooepoicanue obyuenus onpenensiercs chepamu
U CUTYaIMsIMUA OOIIEHHsSI, 0TOOPaXEHHBIMU B 0A30BBIX
yueOHUKaX COOTBETCTBYIOIUX YPOBHEH, a Takxke
BbIOpaHHBIX MPEN0/IaBaTEIeEM MaTEPUATIOB.
YceTHasi KOMMYHUKALIMSA: UHOCTPAHHBIN S3bIK
npodeccuoHalIbHasi OOIICHUSI.

I[IncbMeHHAst KOMMYHUKALIMS: aHHOTAIINS,
pedepat, Te3UChl, COOOIIEHHUS], IETI0OBOE MUCHMO, U
T.J.

Yrenue nmyOoIuIUCTUUECKON, HAYYHO-
MOMYJSIPHOM, TTpodeccnoHabHO-1eJI0BON U
Hay4HOMU (110 TPO(HITIO CIICITUAITBHOCTH )
JUTEPATYPHI.

ITepeBoa xak BUJI peueBOil 1€ATENBHOCTH (yCTHAS
U MMCbMEHHAs (OPMBI).

Yrenue npodeccruoHalIbHO-1€JI0BOM U HAYYHOI
(o mpo IO CIeMaTbHOCTH ) INTEPATYPHI.

Pazpaborunkn:

3aB.kadeapoit HHOCTPAHHBIX SI3BIKOB,
IIpodeccop, a.¢p.H

JlouieHT Kadeaphl HHOCTPAHHBIX S3bIKOB,
K.m.a.

PykoBoauTe/Ib POrPaMMbI

3aB. kadenpoit MapkeTuHra

E.H. Mantora

Berpunckas B.B.

3000B A. M.




DedepanvHoe 20cyO0apcmeeHHoe A8MOHOMHOe 00Pa308amMeNbHOe YUPeNcOeHUE BbICULE2O
obpaszosanus « Poccutickutl ynugepcumem 0pyaitcovl HapoOosy»

IKkonomuueckuil  haxyiomem
AHHOTALIUSA YYEBHOM JACHUIIINHBbI

Oopa3oBaresibHAasi NpOrpaMmma
«MenemxmenT» 38.04.02 ciennanu3zanusa «CoBpeMeHHbIN MAPKETHHT U yIIPaBJIeHHEe NMPOJAKAMU»

HanmeHoBaHMe M CUMILUINHBI Cospemennulii cmpamezuueckuil aHaiu3
O0béM JUCHUILTHHBI ‘ 3 3E (108uac.)
KpaTkoe cogepkaHue U CHMILIMHBI
Ha3Banmue pa3iesioB (TeM) IMCHUILIUHBI Kpartkoe conep:xanue pa3uenoB (TemM)
AUCHUILINHBI:
Paznen 1. BBenenue B "coBpeMEHHBIM Tema 1. Teopemuueckue npobdiemvl KOHKYpEeHYUU u
cTpaTernyeckuii anaims" COBPEMEHHO20 CMpame2uiecko20 aHaIu3a.

Paznen 2. MeTo1010T s CTPAaTernYecKoro aHainusa. | [Ipobaemuvl mencOyHApOOHOU IKOHOMUYECKOL
Paznen 3. UTHCTpYMEHTHI CTPAaTErHYeCcKOr0 aHAN3a | UHMe2payuu U Cmpamecuiecko2o anaiusd.
COBPEMEHHOT0 OHM3HECa
Paznen 4. Ctparerndeckue aabTepPHATUBBI U Tema 2. Obwememooonocuieckue 60npocyl
pa3paboTKa CTpaTeruu cmpame2uiecko20 KOHKYPEeHmMHO20 AHANU3A.
Oyenxa ycnosuii 861X00a Ha MeNCOYHAPOOHbIEe
PpUIHKU. AHGIU3 NOIUMUYECKOU, NPABOBO,
9KOHOMUYECKOU, COYUOKYIbIMYPHOU U
MexXHOI02U4ecKol cpedvl buzHeca.

Tema 3. Ompacnegoti u KOHKYPEHMHbLL AHAU3.
Ananusz pecypcos u komnemenyuil. cmounuxu
KOHKYDEHMHO20 NPeumMyuecmed.

Tema 4. I1o0x00w1 k pazpabomke cmpame2uu u
npoyeccy ombopa. Kopnopamusnas cmpamezusi.
Busnec-cmpamezuu u scusHeHHvle YUKIbL OMPACTU.
CogpemeHnbie meHOeHYUU CMPame2uieckKo2o
VApasienus.

Paspaborumnk:
JlonieHT Kadeapsl MapKETUHTA, K.3.H. Yepnukos C.IO.

PykoBoanTe/ b mporpaMMblI

3aB. kadenpoit MapkeTuHra



DedepanvHoe 20cyO0apcmeeHHoe A8MOHOMHOe 00Pa308amMeNbHOe YUPeNcOeHUE BbICULE2O

obpaszosanus « Poccutickutl ynugepcumem 0pyaitcovl HapoOosy»

IKkonomuueckuil  haxyiomem

AHHOTAIIUS YYEBHOM TUCIUILINHBI
O0pa3zoBarenbHas mporpaMma

«Menemxment» 38.04.02 cnienuanuzauusa «CoBpeMeHHbIN MAPKETHHT U yIPaBJIeHUEe MPOJaKAMU»

HaumenoBanmne AUCHHUIIINHBI

Teopus opeanuzayuu ynpaenenus

O0BEM TUCHUTIINHBI

3 3E (108 uaca)

Kparkoe coae

PKaAaHUE NUCHUITJIUHbI

Ha3Banue pa3aejioB JTUCHUINIMHBI

Kpartkoe cogep:xkanue TeM TUCHUIINHBI:

Pa3nen 1. OcHOBHBIE TOHSITHS
TEOPHUH OpPraHU3alUuU

Tema 1. Teopus opeanuzayuu u ee mecmo 8
cucmeme 3HAHUL

Tema 2. Cywmocmv u  codepocanue
opeaHuzayuu
Pazpnen 2. Opranuzanuu kak pe3ynbTaT Tema 3. XoszaucmeenHvie opeaHuzayuu  Kax
OpraHU3aIMOHHOTO TpoIecca CMpYKmMypHble eOUHUYbL MeAHCOYHAPOOHOTU

9KOHOMUYECKOU CUCTEMbl
Tema 4. VYnpasienue u ungopmayus 6 meopuu

opeanuzayuu

Pazgen 3. 3akoHbl opraHu3anuu Tema 5. Obwue ocHO8aHusi  3AKOHOB
opeanuzayuu.  OcobeHHOCMU — COYUATILHBIX
cucmem

Pa3zpnen 4. DnemeHTsI U MpoLiecchl Tema 6. Cybvekmovl  ynpaeieHuyeckol

OpTaHU3aIOHHON JIEATENEHOCTH oesmenbHoCmu

Paszpnen 5. Teopetnueckue OCHOBBI Tema 7. Beeoenue 6 opeanusayuonHoe

OpraHu3anroOHHOTO MTOBEICHHS noseoenue

Paznen 6. YrpasiieHue moBeeHHEM Tema 8.  OcHosHble — Xxapakmepucmuku

MHIWBHU/IA B OpraHU3alul UHOUBUOA

Tema 9. Bocnpusamue u HayueHnue 8
OpP2aHU3AYUOHHOM NOBEOEeHUU

Tema 10. Pons momusayuu 8 mooughuxayuu
UHOUBUOYATILHO20 NOBEOEHUS

Paspnen 7. YnpasiieHue noBeieHuEM IpyIn
B
OpraHM3alMH

Tema 11. Konuyenyus
OPeaHU3AYUOHHOM NOBEOCHUU

epynnol 8

Pa3znen 8. MexxayHapoHble aCIIEKTHI
OpPraHMU3aLMOHHOTO IMOBEACHU

Tema 12. Opeanuzayuonnas kyremypa MHK u

ynpaesjieHue KOMMYHUKAYUAMU.

PazpaboTunkm:

JlouieHT kKadeapsl MEHEKMEHTA, 1.3.H

PyKoBOIUTEIb MPOTrPAMMBbI

3aB. kadenpoit MapkeTunra

Urnankag M.A.




DedepanvHoe 20cyO0apcmeeHHoe A8MOHOMHOe 00Pa308amMeNbHOe YUPeNcOeHUE BbICULE2O

obpaszosanus « Poccutickutl ynugepcumem 0pyaitcovl HapoOosy»

IKkonomuueckuil  haxyiomem

AHHOTAIMSA YYEBHOI JUCHMUILINHEI

«MenemxmenT» 38.04.02 ciennanu3zanusa «CoBpeMeHHbIN MAPKETHHT U yIIPaBJIeHHEe NMPOJAKAMU»

Oopa3oBartesibHAsI MIPOrpamMMa

HanMmeHnoBaHMe IMCUUILIMHBI

Ananu3z KOHKYPEeHMHOU cPedbl KOMNAHUU

O0BEM TUCHUNINHBI

3 3E (108uacoB)

Kpartkoe coaep:kaHue THCHHIINHBI

Ha3Banue pa3nenoB (Tem)
JMCIUIIMHBI:

Kparkoe conepxanue pas3aesioB (TeM) IMCHUILINHBI:

Tema 1. OcHOBHBIE TOIXOIBI K
OTIpeIeNIEHUI0 KOHKYPEHTHOM
cpenbl

Muxkpocpena ¢upmbl, Kak 3TO CHUCTEMa OTHOLICHHM
bupMbl ¢ ee  HEMOCPEJCTBEHHBIM  OKPY)XECHHUEM:
IIOCTaBUIMKAMM, IOCPEIHUKAMM, KOHKYPEHTAMM, IIPECCOU,
BJIACTHBIMHU CTPYKTypaMH, OOILECTBEHHBIMU OpTraHU3aLUsIMH,
JIEJIOBBIMM ~ Kpyramu (CTpaTerMYecKMMHU NapTHEpaMH, B
HEPBYIO OYepelb MHBECTOPAMHU ), KIIMEHTaMHU.
OKOHOMHUYECKasi MOJIelb KOHKYPEHLMU: COBEpLIEHHAs U
HECOBEPUICHHAs] KOHKYPEHIIMSL.

Tema 2. [Toka3zarenu oLeHKHA
KOHKYPEHTHOM CpeJIbl
KOMIIAHUMU.

OneHka BHYTPEHHEIrO IOJIOKEHMsI KoMmmaHuu. Jljig moucka
KOHKYPEHTHOIO0  IpeuMylecTBa  (UPMbI  Ha  pbIHKE
HEOOXOIUMO BBIICIUTh IO3ULIMKM TOBAPHOTO U IIEHOBOI'O
IPEUIOKEHUs, KOTOpbIE SABISAIOTCS 0a30BBIMU JUISI OLIEHKU
KOHKYPEHTHOM MMO3UILIMU: LIEHOBask NO3UILM (pa3mep npuObun
WA MapXH); TapaMeTpbl aCCOPTUMEHTA (LIMpOTa U I1yOuHa).
VYpoBHM  KOHKypeHIMHM: 0a30Bbleé  HYXIbl, pOJaOBas
KOHKYpEHILUs, BUAOBAas U MapouyHas KOHKypeHUus. [lonsatue

KOHIIGHTpanuu  koHKypeHuuu. Wugexke  Xepdunmans-
Xupuimasa.
Tewma 4. OuieHKa CUITBI Ornpenenenne ycinoBuili KoHkypeHiuu. Monens M.IToprepa.
KOHKYPEHIIUU B OTpaciu [TapameTpsl onpeeaeHus BXOJIHBIX 06aprepoB.
Huddepenumnanys npoaykuuu, (UHAHCOBBIE PECYPCHI,

UMUJKEBAsI JOCTYITHOCTb.
IleHoBBIE BOWHHBI, Kak OCHOBa ()OPMHUPOBAHHS BXOJHBIX U
BBIXOJIHBIX 0apbepoB.

Tema 3. Aganus gesITeI-HOCTA
KOHKYPEHTOB.

Mertonbl cpaBHEHUsI KOMIIAHUM U ee Onmkaifiero 6oJbiero
KOHKYpPEeHTa: MNPHHOWN  00paTHOTrO  IIEHOOOpa30BaHMS,
CpaBHEHHE IICHA\KAQ4ueCTBO, OIEHKA pEaKIMd KOHKYPEHTa
(renmepsl). Konkypentusie matpuip: GE, BCG.

OrneHka pHIHOYHOM IO KOHKYPEHTOB. AHAJIN3 PEKJIaMHOMN
AKTUBHOCTH KOHKYpPEHTA.




Tema 5. Ananu3 HanpaBIeHUN
YCIIEIIHOW KOHKYPEHLINHU

dakTopsl TOBBIMNIEHUS KOHKYpeHTOocmocoOHocTH. (OcHOBa
ycrexa TMpEeANnpUsATHS HAa pPHIHKE W €€ 3aBUCUMOCTh OT
crmocoOHOCTH K ©Oosnee 3¢p(HEKTUBHOMY IO CpPaBHEHHIO C
KOHKYPEHTaMH yJOBJICTBOPEHUIO 3alpOCOB TOTPEOHUTENEH.
OcHoBHbIE (PaKTOPBI KOHKYPEHTOCIIOCOOHOCTH MPEATPUSATHUS:
YCIIOBUSL cpeAbl (Makpocpena IesTEIBHOCTH MPEIIPHUsTHS,
oTpacJieBble 0OCOOEHHOCTH); XapaKTEPUCTUKHU L[EJIEBOTO PhIHKA
(moTpeduTerneii), KOTOpbIE, B CBOIO OuYepellb, (hOPMUPYIOTCS
MOJ1 BIIMSIHUEM YCJIOBU CPEJIbl; UMEIOLINECS B PACTIOPSHKEHUN
MPEIPUATHS PECYPCHI M HABBIKU; XapaKTEPUCTUKA OCHOBHBIX
KOHKYPEHTOB NPEINPUITHUS.

Tema 6. ®opMupoBaHue
KOHKYPEHTHBIX ITPEUMYIIIECTB
KOMITIaHHH.

dopMUpOBaHUE KOHKYPEHTHBIX MPEUMYIIECTB KOMIIAHUU.
Mogens [Ipoxanana — Xammensi.

OnpeneneHne KIIOYEBBIX U KPUTUYECKUX (PAKTOPOB ycrexa.
IIytn  dopmupoBaHHs KOHKYPEHTHOTO  IMPEUMYIIECTBA!
YCIOBHUS paciupeHus JIOJIH, YCIOBUSA JIy4ILIEro
YAOBJIETBOPEHUS MTOKYNATENs], CKOPOCTh KOIUPOBAHUS.
Bueapenue HoBuiecTB. Kak 0CHOBA 3a1IUThI OT KOHKYPEHTOB.

Tema 7. Ctpareruu

XapakTepuUCTHKa KOHKYPEHTHBIX CTPAaTErui: LEIH, PECYPCHI,

KOHKYPEHLIUU KOHKYPEHTHBIE IPEUMYLIECTBA, 10JIs PhIHKA U T.[.
Bupl KoHKypeHTHBIX cTparteruil. CtpaTeruu JuaepoB pbIHKA,
CTpaTeruy pPBIHOYHBIX MOCJENOBaTeNel, «IapTU3aHCKUE
CTpaTeruy, CTPaTeruyd HUIIEBBIX KOMIIAHUH, «BOEHHBIE»
CTpaTeruu. Y CIOBHS UX IPUMEHEHHUS.
PazpaboTunkn:
JloueHT Kadeapbl MapKeTUHTa, K.3.H. SAmnonsckas [1.0.

PykoBoauTe/ b MPOrpaMMbl

3aB. ka(enpoit MapkeTuHra

3000B A. M.




DedepanvHoe 20cyO0apcmeeHHoe A8MOHOMHOe 00Pa308amMeNbHOe YUPeNcOeHUE BbICULE2O
obpazosanus « Poccutickuil ynugepcumem Opyicovl Hapooo8y

IKkonomuueckuil  haxyiomem

AHHOTAIMSA YYEBHOI JUCHMUILINHEI

Oopa3oBartesibHAsI MIPOrpamMMa
«MenemxmenT» 38.04.02 ciennanu3zanusa «CoBpeMeHHbIN MAPKETHHT U yIIPaBJIeHHEe NMPOJAKAMU»

HanmeHoBaHMe QM CUUILIMHBI

Ynpagnenue npooasxcamu

O0BEM TUCIUIIINHBI

4 3E (_144 yac.)

Kpartkoe cogep:xanue JUCHHILIMHBI

Ha3Banue pa3nenoB (Tem)
JM CIUTLJIMHbI

Kparkoe conepxkanue pas3aeioB (TeM) QM CHUIINHbBI:

Tema 1. CymrHOCT, W copaepikaHWe
HPOJAXK.

ITonsTue w  coxepkanue  mnpoaax. Ilpomaxu  Kak
MapKeTHHToBas 3amava. Kiraccudukaius u OCHOBHBIE TEXHOJIOTHH
npoaax. Poib u MecTo ciy)Obl cObITa Ha MPEATNPHUITHH.

Tema 2. Kommiekc ynpapieHUs
poJaKaMHu.

CyLIHOCTb, CTPYKTYpa U MIPUHLMIIBI YIIPABICHHUS IPOAAKAMU.
CyOBexTsl U 00BeKTHl mpogaX. OCHOBHBIE 3JEMEHTHl NPOJAX Ha
MPENNPUATUN — IPOAYKT, KIUEHT, IEPCOHAI, TEXHOJIOTHH.

Tema 3. OpraHuzanusi CHUCTEMBI
IPOAAXK

IIpyHOMOEL ~ OpraHM3allMd  JAEATEIBHOCTH  TOPrOBOTO
nepcoHasa. Bunapl OpraHU3allMOHHBIX CTPYKTYp, LEIM W OSTalbl
MOCTPOCHHUST CIYKOBbI COBITA Ha MPEANPUATHH. THIBI M HaBBIKH
npoaasLos. IIpuopureTs! cayx0b1 CObITA Ha TPEATIPUATHH.

Tema 4. [Iporecc mpogax.

OCHOBHBIE CTaJWU Ipoliecca MOKYNKU. JTamlbl U CTPYKTypa
mpogax. Crparermn push & pull u cnenndpuka mapkeTuHra B
peanu3anuMu JTaHHBIX cTpareruil. IloBeneHme mOKymaTtens U
IpoJaBLa.

Tema 5. ToBap B cucTeMe MPOJIax

Cucrema IEHHOCTEW M KOHKYPEHTHBIE TPENMYIIIECTBA TOBapa
JUTIS KJIIMEHTOB. AHaJW3 U ONTUMH3ALUS acCOPTHMEHTa, (hOpMaThl
aHaJIu3a MpoJax Ha NPEANPUSATHN.

Tema 6. KnneHt B cucteme npogax..

CermeHTanus ¥ KpUTepud BbIOOpa KimeHTa. KoHKypeHTHOe
MIPEUMYIIECTBO U OIIEHKA IPUBIECKATEILHOCTH KOMIIaHUH. JIOSITbHBIC
Kiuentel. ABC-aHaiin3 KIMEHTCKOM 0a3bl. OpraHuzaius CiryKObl
PO ¢ OKYCOM Ha KITFOUEBBIX KIIUEHTOB.

Tema 7. TexHOJIOTUHU TTPOJIAK.

KiroueBple TeXHONOTMM MEMOYKH Mpojax. llmanupoBanwme
BHU3UTA, MAPUIPYT, UHCTPYMEHTHI U Lienu Ha BU3uT. Ouenka Knuenra
W TOBapHOro 3amaca. IIpe3eHTanmusi TOProBOro MNPEIJIOKEHUS.
TexHuka TPOAAKK BBIFOJ. 3aJadd  CIYKObl MapKEeTHHIa IO
00€eCIeYeHUI0 TEXHOJIOTUH TPOJIAXK.

Tema 8. TakTuka mpogax.

Pabora ¢ BO3pakeHWSMH, TAKTHYECKHE TPHEMBI MPOJAXK.
Crioco6s1 3aBepIECHUS CHIETIKH. MepuaHmai3uHr.
AIMUHUCTPUPOBAaHUE CHEIKH — OTYET, aHaju3, LEJIM Ha BH3HT.
MapKeTHHI0BO€ CONIPOBOXKICHUE POIAK.

Tema 9. [Iepconain cuctemsbl mpoax

Cucrema ynpaBJieHHs TIEPCOHATIOM CITy>KObI mpojax. Ctuium
ynpasieHus. PykoBoguTens otTaena npoxax, (QyHKIUH, pOIb,
addextuBHOCTE. [logb0p M 00yUeHNE TE6pCOoHANA HA TIPEITPUITHI

Tema 10. [TnanupoBanue npogax.

Cucrema nnanupoBanus npoaax. [Iporso3 u miaH npojax Ha
npennpuiatid. OCHOBHbIE BHIAB W TNPHUHIWIIEI TUIAHUPOBAHMSL.
PesynbpratuBHOCTD M (PAKTOPHI, BIMSIONINE HA JOCTIDKEHHE IIJIaHa
npoaax. MeToapl ¥ OIIMOKY TITAHUPOBAHUS TPOAAK.




Tema 11. MotuBamus mnepcoHana
KOMMEPYECKOMU CITYKOBL..

Knaccudukanus MeTooB MOTHBauU. MecTo MOTHBAIIUU B
CHUCTEME YIPaBJICHUS TEPCOHAIOM. MOTHBAIIMOHHBIE TEOPUU H
MPHUHIIUIBI CTUMYJIMPOBAHUS MEePCOHaNa CIry:k0bl cObiTa. KPI, menn
B popmate SMART

Tema 12. Ctparerus npogax.

Crpaterust kak >J€MEHT YIpaBJIEHUS Mpojaxamu. Mozensb
(dbopMHUpOBaHMsI, KIOYEBbIE JIEMEHTHI CTPATEeruu MpoAax. AHAIN3
BHEIIIHUX U BHYTPEHHUX (akTOB. B3anMoCBsi3p MapKETHHIOBOH U
COBITOBOM CTpaTeruii mpenpusITHS.

Tema 13.

KonTtpons u 3¢(eKTHBHOCTD IPOJIAXK.

@OyHKIUH U 3JIEMEHTHI KOHTPOJIS pofax. KonndyecTBeHHBIE U
KadeCTBEHHBIE MTOKa3aTeIn CObITa. AHAIN3 BBITOJHEHUS COBITOBBIX
3agady. CxeMmbl KOHTPOJs, S(PQPEKTHBHOCTh M Pe3yJbTaTUBHOCTD
cirykObI cOBITa Ha MIPETPUATHH.

PaspaboTrumk:

Houent xadheapsr MO, 11.3.H.

PykoBoanTe/ b MporpaMMblI

3aB. kadenpoit MapkeTuHra

Yepnona B.10.

30008 A. M.




DedepanvHoe 20cyO0apcmeeHHoe A8MOHOMHOe 00Pa308amMeNbHOe YUPeNcOeHUE BbICULE2O
obpaszosanus « Poccutickutl ynugepcumem 0pyaitcovl HapoOosy»

IKkonomuueckuil  haxyiomem
AHHOTALIUSA YYEBHOM JACHUIIINHBbI

Oopa3oBartesibHAsI MIPOrpamMMa
«MenemxmenT» 38.04.02 ciennanu3zanusa «CoBpeMeHHbIN MAPKETHHT U yIIPaBJIeHHEe NMPOJAKAMU»

HanmeHnoBaHMe MM CUMILUINHBI ILlenooobpazosanue

O0béM TMCUMTTHHBI 3 3E (108 uacoB)

Kpartkoe coaep:kaHue THCHHIINHBI

Ha3Banue pa3nenoB (Tem)
Kparkoe conepxkanue pas3aesioB (TeM) QM CHUIINHBI:
TUCHHUILINHEIL:

Pa3nea 1. JxoHomuka Omnpenenenue 3arpat. JleHexxHas OLlEHKa peCypcoB,
11eH000Pa30BaHUs HNPUHLUI U3MEPEHNUs Pa3IMUHBIX BUJIOB pecypcoB. LleneBas
YCTaHOBKA U OIPEEICHNE BPEMEHHOTO ITepruoaa
pacripeiesieHusl.

HNcTouHnkr BO3HMKHOBEHHUS 3aTpar: TOBAp, YCIyTa,
IPOEKT, opranu3anus u T.1. [IpsmMble 1 HakIaIHbIe 3aTPaThI.
ITocTossHHBIC N IEPCMCHHBIC 3aTPAaThI. HpI/IHHI/IHI)I Pa3HCCCHUC
3aTpaT U ompejesneHue odobekra ydyera. CTpyKTypa 3aTpaT
IIPOU3BO/CTBA. /IBa MprHIMIIA ydeTa 3aTpaT B 3aBUCUMOCTH OT
OpraHu3allii MPOU3BOJCTBA: I03aKa3HbIH ydyeT M ydeT Ha
OCHOBE IPOU3BOJICTBEHHOT'O IpOIIecca.

[To3aka3Hblii yd4eT M €ro opraHu3aunus. 3akas, Kak
COBOKYIHOCTh (YHKIIUN, HEOOXOAUMBIX JJIs1 YIOBJIETBOPCHUS
3ampoca knueHTa. KimeHTt, kak oObekT yuera. [IpuHuumn
dopmupoBanus 3arpar. Cucrema ydera 3aTpar 10 IpoIeccaM.
Opranuzanus mpolecca ydyeTa Ha OoJbline OOBEMBI
CTaH/JapTU3UPOBaHHOTO ToBapa. C(CxemMa QopMupoBaHuUs
3arpar.

Paznen 2. TakTuka JIBa BapmaHTa MeToAa «3aTpaThl + MPHUOBUIB»: METOJ
1eH006pa3oBaHMs (bopMHpOBaHUS COBOKYIHBIX 3aTpaT, METOJ OIpe/eIeHUs
CyMbl NOKpbITHS. [lnaHupoBaHue LeHBl U MapkKH. AHaIU3
0€3yObITOYHOCTH U €T0 POJib B ((OPMUPOBAHUH 1ICHBI.

VYcraHoBlieHHE 1IeHbl Ha OCHOBE CE€0ECTOMMOCTH.
YcnoBue cTabMIIbHOM cebecTONMOCTH.

VYcraHoBlIeHHE LIEHBI Ha OCHOBE MNPUOBLIU. YCIIOBUS
MakcuMM3anuu npubbud. OmpeneneHue I1eNeBOW HOPMBI
MPUOBLITH. PenrabensHOCTE npoaax Hu eJyeBas
PEeHTa0eTbHOCTh MHBECTHIIMH.

VYpoBeHb 1LIeH Ha TOBAp U €ro 3aBUCHUMOCTH OT CIIpOCa.
Omnpenenenne u XxapakTepUCTUKaA CIIpoca. MeTobl OLIEHKH
cipoca. Omnpoc, IKCIEPUMEHT U aHaJIu3 HCTOPUIECKUX
naHHbIX. Knaccuduxanus cnpoca Ha ToBap B 3aBUCUMOCTH OT
CTETNEeHH HYXKJbl U TOTPEOHOCTH. AHAJIN3 3JIACTUYHOCTH
cipoca. LleHoBas 1 HELlEHOBas AJIACTUYHOCTD.

MeTto aHanmm3a TEXHUYECKOTO YPOBHS U3/IETHH —
KOHKYpeHTOB. [IpenaprupoBaHue LIeHbl KOHKYPEHTA.
OOGpaTHBIN MOPSIAOK IIEHOOOPa30BaHUs: OT IIEHBI KOHKYPEHTA.

AHann3 BO3MOXKHBIX PEAKIUIl KOHKYPEHTOB.
I{leHo0Opa3oBaHue C y4eTOM KOHKYPEHTHOM peaKkIuu.




Topru u TeHAEPHI, KaK METOJ IICHOOOpa3oBaHus. Buib
TOProB. Y CJIOBUS IIGHOOOPA30BaHMS B JAHHBIX YCIOBUS.
Metona «BIMUCHIBaHUS B IICHY TEHIEPA.

XapaKTepUCTUKa KaHa/la TOBAPOABUKEHUA U YC/IOBUA
LI,EHOO6pa3OBaHMFI. OnTtoBaA u PO3HUYHAA HalUEeHKa. Ycnosua mnx
dopmupoBaHuA. IMKTAT LLeH B KaHane. MNoagepxaHue
MWHWUMaANbHbIX LLeH. PeKOMeHAOBaHHbIe LLeHbl.

DopMUPOBAHUE CUCTEMBI CKUAOK. DYHKIIMOHAIBHBIE
CKHMJIKU ¥ TipeMuH Toprosie. Ce3oHHbIe CKUAKU. CKUIKY 3a
KOJIMYeCTBEHHbIC noka3areau. CTUMYIHPYIONIUE CKUIKH.

Pa3znea 3. Crparerust
HeH000pa3oBaHus

[Hlenru mnmo mnpuObUIM W TEIM 1O J0JIE pPBIHKA.
PerynmupoBanue o0beMOB peanu3anuu. bamanc 1ieH BHYTpHU
aCCOPTUMEHTA.

PoiHOYHAs MO3WLMS OPEeANpUsTAS U €€ BIHMSHUE HA
KOHECUHYIO I1IeHY (QUpPMBL. CoctosiHue W BHJ CIpoca.
KonkypenTHass mno3uuus OpeanpusiTds U €€ BIHMSHUE Ha
KOHEUHYI0  LEHY  NpEIIpHUsITHUS. Bansane — kanaima
pactpenenenus. Cuia MocpeIHUKA U CUIa IPOU3BOIUTES.

[IpumeneHnne 0a30BBIX CTpaTErwil JJIA BBIBEICHHS Ha
PBIHOK HOBBIX TOBAapoOB (II€HA BHIBEJICHUS TOBapa Ha PHIHOK).
OneHka KOHKYPEHTHBIX NPEUMYILECTB (QHUPM, KaK OCHOBBI
LIEHOBOM CTPATETUHU.

VYciaoBus 11€HOBOM KOHKYPEHLHMHU: MPEUMYIIECTBO IO
3aTpataM, COCTOSHME 3JACTUYHOrO CIIpOCa, MapoyHasd
MOJINTHKA. BpeMeHHbIE acneKThl BXOXKICHUS (GUPMBI Ha
PBIHOK.

YcnoBus HeleHOBOW koHKypeHIH. Juddepennmarms
TOBAPHOIO MNpemIokeHus. PblHOYHAA crnenuanu3amus |
dokycupoBanre. CpeAHEphIHOYHAST 1I€HA U  YCJIOBHS
HA3HAYEHMS 1IEH, BBIIIE CPEHUX.

Pa3pabGorumnkmu:

JlotieHT Kadeapbl MapKeTHUHTA, K.J.H. J.0. SAMnonsckas

PykoBoanTe b mporpaMMblI

3aB. kadenpoit MapkeTuHra




DedepanvHoe 20cyO0apcmeeHHoe A8MOHOMHOe 00Pa308amMeNbHOe YUPeNcOeHUE BbICULE2O

obpaszosanus « Poccutickutl ynugepcumem 0pyaitcovl HapoOosy»

IKkonomuueckuil  haxyiomem

AHHOTAIMSA YYEBHOI JUCHMUILINHEI

«Menexxment» 38.04.02 cneuunanu3auus «CoBpeMeHHbIii MAPKETHHT M YIIPaBJIeHHE MPOJaKaMu»

Oopa3oBartesibHAsI MIPOrpamMMa

HanMmeHnoBaHMe IMCUUILIMHBI

Mapkemunzogoe nianuposanue

O0BEM TUCHUNINHBI

3 3E (108uacoB)

Kpartkoe coaep:kaHue THCHHIINHBI

Ha3Banue pa3nenoB (Tem)
JMCIUIIMHBI:

Kparkoe conepskanue pa3aesioB (TeM) TUCHMILIAHBI:

Tewma 1. [IpuHIHANBI
IPOBEICHUS
MapKETUHIOBOT'O
IUTAHUPOBAHUS

Bunel meneit u 3amay  COBPEMEHHOW OpraHu3allid B
YCIIOBUSIX PBIHOYHOM J€ATEIBbHOCTH. MHCCHS KOMIIAHUU U €€
3HaYCHUE I POPMUPOBAHUS TICIICH.

XapakTepucTuka IMpoOJieM pa3BUTHUS OpPraHU3aIUH, Kak
HavyalbHas  TOYKa  OW3HEC-  IUIAHUPOBAHUS. MeToan!
(hopMUpPOBaHHMS 1IEJICH OpraHU3aIuy.

Crpareruyeckoe M TaKTHYECKOE IIJIAHUPOBAHUE. OTarlbl
CO3JIaHM TIJIJaHa MAPKETUHTA.

Tema 2. Ananus
JeATEeIbHOCTH OpraHU3aliK
B yCJIOBUSX phiHKA. Citabbie
Y CHJIbHBIE CTOPOHBI
OpraHH3aluu.

MapKeTI/IHFOBI)Ie IIOKa3aTciin JACATCIIBHOCTH
KOMMCp‘lCCKOﬁ OopraHu3aluu: BHYTPCHHUC u BHCIIHUC
IIOKa3aTcCIIn.

MCTO,I[LI aHaJIn3a. ManI/II_IBI CTPATCTUYCCKOI'O aHaJIrM3a.

KBaJH/I(bI/IKaIII/II/I )51 KOMIICTCHIINU KOMIIaHUH.
XapaKTepI/ICTI/IKa (bHHaHCOBOI‘O IOJIOXKCHHUA OIICHKAa
JACATCIIBHOCTH KOMITIaHUH n WHBCCTHUIIMOHHAs

MIPUBJIEKATETLHOCTh (PUPMBI.
Hanuuue / oTcyTcTBHE KOHKYPEHTHBIX NPEUMYIIECTB Yy
KoMnaHuu. [Iouck KOHKYPEHTHOTO IPEUMYIIECTBA.

Tema 3. Ananus
JeATETbHOCTH OpraHN3aluN
B YCJIOBUSIX PBIHKA.
Bremuuit ananus.

OO0mas XxapakTepUCTUKa JIEATENbHOCTH (PUPMBI Ha PHIHKE:
OLIEHKAa M aHaliu3 TEKYIIEro COCTOSHHUS W MPOTHO3 Pa3BHUTHUS.
OneHka ¥ aHalIM3 PhIHKOB, HA KOTOpPbIE OPUEHTUPOBaHA (pUpMa,
ONMCAaHNE UX TEKYILEro U MPOrHO3HOIO COCTOSHUS.

OneHka KaHaJOB paclpeieseHusl: YPOBEHb TOPIOBBIX
HAIIeHOK, ycI0BuUs peanu3anuy. OneHKa KaHaJI0OB KOMMYHHUKAIUN
Y MHTEPHET MapKETHHTA.

Tewma 4. Ctparerus
MapKETHHIa U €€

MapxkeTHHroBasi cTparerus KOMHaHUuM U QyHKIIMOHAJIbHAS
CTpaTerus MAapKeTUHIa: OIpPENEICHUs U IPUHIUIINAIbHBIC

dbopMupoBaHue. OTIMYMsl. OTambl pa3pabOoTKH (PYHKIMOHAIBHON CTpaTeruu
MapKeTHUHIa:  CErMEHTHpPOBAaHHWE,  IO3ULUOHUPOBAaHHE WU
CTpaTerus CyIeCTBOBAHUS U PA3BUTHUS TOBAPHOTO MPEIIOKEHUS
(bupMBI.
Tema 5. MHCTpyMEHTBI Ku3HeHHBII 1UKI ToBapa. OJTambl M OCHOBHBIE
MapKeTHHIa: IJJAHUPOBAHUE | HAPABJIICHWS]  MApKETUHIOBOM  aKTMBHOCTM  HA  3Tamax
IIPOJIYKTa YKU3HEHHOTO [MKJIA.
Bunabl NpoayKTOBBIX CTpAaTErwii: IMO3MLHMOHUPOBAHUE,

PEMOBUIIMOHUPOBAHUE, CTPATCTHUA HOBBIX IMMPOAYKTOB, CTPATCTHUA
pa3pa60TKH ACCOPTUMCHTHBIX HHHHﬁ, CTpaTerunu CHATUA C
IIPOU3BOJACTBA.




WHHOBanMOHHbBIE MPOAYKTHl KOMIIAHUW M TPOOJIEMBI UX
BHEJIPEHHUS HA PHIHOK.

Tema 6. MHCTpYMEHTHI
MapKeTHUHTa: IJIAHUPOBAHUE
LEHBI

LleHoBBIE CcTpaTernu OpPraHU3aLUU: «CHATHUE CIMBOK» H
MPOYHOE BHEAPEHME Ha pbIHOK. Ha3zHaueHWe 1ieHbl HA HOBBIU
ToBap. MeTo/ibl KOPpPEKTHUPOBKH LEHbI. TOproBist «BBEpX» H
TOPIOBJISL «BHU3Y.

OrnpenenieHne BBITOAHOCTH NPOU3BOJACTBA U peaIU3alUU
toBapa. Ckuzaku u HaueHku. OpraHuszanusi MapKETUHIOBBIX
aKIUH.

Tema 7. UHCTpYMEHTBI
MapKeTHUHTa: IIJIAaHUPOBAHUE
pacnpeaeneHus

XapakTepucTUKa KaHalla paclpeelICHUs: OXBaT, 3aTPaThl,
YCJIOBHSI peaju3aly U KOHTPOJIb KaHaa.

[InanupoBaHue  MEpONPHUATHM IO  PaCHPEICIICHUIO:
COOCTBEHHBII TOPIOBbII NEPCOHAT UM ONOCPEAOBAHHBIN COBIT.
Opranuzanus MepueHAal31Hra.

Opranu3zanys UHTEPHET TOPTrOBIIH.

Tema 8. UHCTpyMEHTHI
MapKETHHIa: IIJIJAHUPOBAHUE
IIPOJBUKCHUS

XapakTepuCcTUKa METONOB U CPEICTB KOMMYHMKAIUHU C
neneBoil rpynmnoid. OCHOBHBIE NMPUHIUIBI BBHIOOpA, MCXOAS W3
nened M 3ajad KOMIAHUM. MeponpusaTHsS IO IPUBJICUYEHUIO
HOBBIX MOTpEOUTENEN U yAepKaHUE TOBTOPHBIX MOKYIIOK.

ONEKTPOHHBIE CPEACTBA IPOJBMKEHHMS M OLEHKAa HX
3¢ (HEeKTHBHOCTH.

Tema 9. OueHka pe3ysbTaToB

Pazpabotka  opm MapKETHHTOBOM

IJIAHUPOBAHUS

MapKETHHTOBOTO NESTENIbHOCTH KOMIIAaHUU. MepomnpHsTHsl, UX Lelb U OCHOBHOE

TJIAHUPOBAHUS U KOHTPOJIh coJiep’KaHue.

JeATEIbHOCTH. dopmupoBaHue OrOIKeTa MAPKETUHIOBON JESITETbHOCTH:
OT BO3MOKHOCTHU OpraHU3alli{, METOJ LieJiell W 3a1ay, MEeTOJ
KOHKYPEHTHOT'O [TapUTeTa, MHBECTULIMOHHBIM METO/.

[IporHo3 pe3yabTaToB IIIaHUPOBAHUA. METO] THOKUX CMET
1 MeTo]1 GUHAHCOBON HEOOXOAMMOCTH 10 peaTu3aluy IpoayKTa
KOMITaHUH.
Pa3pabGorumnkmu:

JlonieHT Kadeapsl MapKETUHTA, K.3.H.

PykoBoanTe b mporpaMMblI

3aB. kadenpoit MapkeTuHra

J.0. SAmmoabckast

30008 A. M.
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HaumenoBanmne AUCHHUIIINHBI

Iloeedenue nompedoumeneit

O0BEM TUCHUIIINHBI

3 3E (108 uacos)

Kpartkoe

coaecpkaHue NUCHUIIJIMHBI

Ha3zBanmue pa3jiesioB (Tem)

KpaTkoe coaecpkaHue pa3aejaoB (TeM) JAUCHHUIIINHBI

AUCHUTLIUHBI:

1. TeopeTnueckue ocHoBbI | [ToBenenne mnorpeOuTeneid M MapKETHHT. DBOJIIOLHUS
NOTPeOUTEIHLCKOr0 NMOBeeHHUsl. | POJIM TIOTpeOuTened B MapKeTHHre. XapaKTepUCTHKa
Buasbi OIIEHOK MOBeJIeHHsl | OCHOBHBIX KaTeropuil noseaeHus norpedurencii. Lemu,
norpeoduTeJIei. 3aJa4i ¥ METO/Ibl U3YUCHHS TTOBEJICHHS TOTPEONTEINS

2. @aKTOpHI BHENIHEr0 BJIMSHUS HA
norpeoureJiei

Bnusiaue KynabTypbl Ha TOBEACHUE MOTpeOUTENei.

PaznooOpasue KynbTyp u Tiio0amu3anus moTpeOICHHMS.

rpymnmn
CeMbU MU

3naueHne  pedepeHTHBIX

norpeduTene.

B  IIOBEIECHUH
TOMOXO3SIMCTBA.
CommanbHasg crpatuUKaus, COLUUATBHBIA CTaTyC M

notpebieHue.

Ponb

3 BHyTpeHHHe ()aKTOPbI NI0OBe/IeHUE
norpeduTeJIei.

Bocrpusitue u ob6pabotka wuHpopmammu. MeTobl
oOydeHus: moTpeOutTeneil. MorTuBamus, JUYHOCTH |
SMOLIMM B MOBeACHUM mnoTpedOutenei. IlepcoHanbHble
LIEHHOCTH, KU3HEHHBIN CTUJIb U PECYPCHI MOTPEOUTENS.

[cuxorpaduka npoduns norpedUTens.

4. Xapakrtepucrtuka mpomecca | CuTyallMoHHble (akTOpsl B Ipolecce MNPUHATHSA
NPUHSATHS PellleHUsl 0 MOKYNKe Ha | pemeHus. Tunel cuTyauuii ¥ (GakTopsl CUTYallMOHHOTO
NOTPEeOMTEIHLCKOM M JIeJIOBOM | BiMsiHUS. MoJens mporiecca MpUHATHS TOTPEOUTEIeM.
PBIHKAX. [lepemennsle, (¢GopMupyromue Mpouecc MNPUHATUSA
pemeHust. THITBI Tporiecca MPUHATHS PEIICHHS.
PBIHOK TOBapOB MPOMBINIJICHHOTO Ha3HAYEHHS. PBIHOK
IIPOMEKYTOUHBIX MPOAABLIOB. PEIHOK rocy1apcTBEHHBIX
YUPEKACHUM.
S. Oco3nanue  morpedurtenem | [Iporiecc ocozHanuss mnoTpedUTENEM MOTPEOHOCTH B
noTrpedHOCTH B TOBape u | ToBape. B3aumMoCBs3p 0CO3HAaHHMS TMOTPEOHOCTH B

HH(OPMANMOHHBIN NMOUCK.

mpolecce MPUHATHS MOTPEOUTENHCKOIO pEHICHUs O
MIOKYIIKE C 3a7a4aMH MapKETUHIOBOM JIESTEIILHOCTH.
BoisiBnenne u u3MepeHue mpoOieM moTpeduTenei,
peakiysi MapKeTojora Ha OCO3HaHUE MOTpeduTenem
CBOUX npoOsieM. BHyTpeHHUi1 1 BHEITHUN TTOUCK, THIIBI,
ucToyHuku HHpopmaruu. IIpouecc mHbopManMOHHON
OLICHKH.




6. [IpunsiTHe pelieHUs 0 MOKYIKe

Omnpenenenne BapuaHToB BhIOOpa. Pemenne 06 oreHke
BBIOpaHHBIX BapuaHTOB. Kitaccuueckue mepapxuyecKue

Ha BBITO1Yy, HMHUIXK, MOBEJeHYeCKHe
ACIEKThI.

MOJENH,  MOjelb  crnaboii  BOBJICUEHHOCTH U
paciiipeHHast MOJAEIb.
7. Mopenu noBeaeHnst | Tunbl  MOKYNMok  (MOJMHOCTHIO  3aIUIAHMPOBAHHAS,
noTpeduTe]Isi, OPHWEHTHPOBAHHBIE | YACTUYHO 3alUIaHUpPOBAHHAs, He3alUIaHUPOBAHHAs).

XapakTtepuctuka (aKTOpOB, BIUSIOIIUX Ha MOKYIIKY.
Poznuynass  ToproBis M mpoiecc
BuyTtpumarazunubeie (HakTopbl HMOKYIMKH: SKCIIO3ULIUA,
LleHa, €ro IUIaHUpOBKa U arMocdepa, TOProBbId

IMOKYIIKH.

[IEpCOHAJ, CUTYalusl OTCYTCTBUS TOBapa. Y CTAaHOBJIEHHE

KOHTaKTa C HOTpe6I/IT€JIeMI HHTCIPHUPOBAHHBIC

MapKCTHHI'OBbIC KOMMYHUKAIIUU.

8. IloBenenne morpeduTeNst MOCJIe
NMOKYNKH.

[ToBenenue B npouecce norpediienus. OnbIT, HOPMBI U
putyansl norpebneHus. BoiHykIaeHHOe mNoTpebsaeHHe.
Onenka pe3ynpTaToB MOTpeOaeHUs. Meponpustus
KOMMEpPUECKHX OpraHuszaudid 1o  (QopMHUPOBAHUIO

IMPHUBCPKCHHBIX WUJIN TOCTOAHHBIX HOKyr[aTCJ'IeI\/JI.

9. KommyHukanuu ¢ norpeduresnem

OcHOBHBIE CpeACTBA KOMMYHHUKAIIMUA C KIWEHTOM. Mx
MIpUMEHEHHUE, c1adble U CUIIbHBIE CTOPOHBI.

Yyer Momenu moBelneHUs ToTpeOuTenss mpu BeIOOpe
CpPEeICTB  KOMMYHHKAIUi ¢

KIIMCHTOM. [Inansl

MAapKETHUHIA 110 ITPOABUKXCHHIO TOBApa.

Pa3pabGorumnkmu:

JOICHT Ka(l)e,[[pbl MapKETHHIA, K.9.H.

PykoBoauTe b POrPaMMBbI

3aB. kadenpoit MapkeTuHra

J1.0O. SImmonbckas

3000B A. M.
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Haumenosanue
TUCHMIIUHBI

anaeﬂenue MAPKEMUHZOM

O0BEM TUCIUIIIINHBI

43E (144)

Kparkoe coaep:xkanue JTUCHHILIMHBI

Ha3Banue pa3nesnoB
(TeM) TUCHUTIITHHBI

Kparkoe conepxanue pas3aesioB (TeM) IMCHUIINHBI:

Paznen 1. Tema 1. Posib MapkeTHHra B ynpasjaeHnu GpupMoit
MapKeTHHIOBBII OcCHOBHbIE NPHUHLMIIBI MAapKETUHIOBOM JAESITEIBHOCTH IPEANPUATHS.
npouece VYipaBneHne MapKeTHHIOM UM MapKeTHMHroBoe ympasieHue. (OCHOBHbIE
NPUHIUIBl MapKETUHTOBOTO MBIIUICHUS H  Quiocodust ¢Gupmbl. OCHOBHBIC
3a/1a4ll MApKETUHIOBOM J1€ATEIbHOCTH.
Tema 2. Cpexa wu yciaoBusi 3PPeKTHBHOH MapPKETHHIOBOM
AeATEeJIBbHOCTH
®daxkTopsl BHEIIHEN cpefibl: PaKkTOpbl BHYTPEHHEN CPEBL.
OcHoBHBIE ycn0BUS 3()PEKTUBHON MapKETUHIOBOM JESTEIbHOCTH
Tema 3. BbiOOp TeopuMH 1eHHOCTM KOMIAHHHM M  IOCTPOeHHe
COOTBETCTBYIOIIEl OM3Hec-Mo/e/IH
Pasnen 2. Tema 4. ToBapHast nouTHKa pupmMbI
Yupasiaenue Copneprxanue ToBapHOU MOJUTUKU. OCHOBHBIE ATaIlbl Pa3pabOTKH HOBOTO
KOMILJIEKCOM TOBapa. AHaJIN3 KOMMEPYECKOM CUTYaIMH: IPOrHO3UPOBaHIE 00BEMa MPOAK.
MAapPKeTHHIa Tema S. YnpasJjieHue TOBapHbIM aCCOPTUMEHTOM

OcHOBHBIE pElICHHs IO TOBAPHOMY acCOPTHMMEHTY. OlLeHKa NEpCIEeKTUB
POJYKTA.

Ananm3 npuOsLIbHOCTH TIpoaAyKIHH. ABC-ananmm3 mpoayKiu.

VYnpasnenue OpeHmamu. YmpaBieHHE TOBapHOW JmHEHKkon. Konmemnmus
TOBAapHOTO MOPT(hETIs.

Tema 6. IlenoBasi moJuTHKA GUPMBI

Buast  nenoBoit  momutukd  ¢upmbl.  PazpaGoTrka  crpareruu
[IEHO0Opa30BaHUSI.

Permienus no neHoo06pa3oBaHUIO Ha 3apyOeKHOM PBIHKE.

Tema 7. YnpaB/jieHue KaHAJ1aMH pacrpe/eeHHus
OcHOBHBIE 33714 COBITOBOU AEATEILHOCTH.
OyHKIMU KaHatoB JUCTpUOynuu. CTpPyKTypbl KaHAJIOB CcOBITA: THUIIBI
MOCPEHUKOB.

Tema 8. MapkeTHHroBasi T0ruCTHKA

[{esb MapKETUHTOBOM JIOTUCTUKU. DYHKIIMKM MAPKETUHIOBOM JIOTUCTHKH.

Tema 9. Ynpasienue ciry;00ii cObiTa
3amaun u GyHKIHUH CITY)ObI cObITa. MeToandeckoe obecrieueHre ciryx0b1 cObITa.
CTpyKTypHI CITy>KOBI COBITA.




Paznen 3.

Tema 10. O01mue NOHATHS MEPONIPUATHIA TTO

Ouemca U KOHTPOJIb

YnpasJiieHue npoaBukenuto. BTL
KOMILJIEKCOM Komruiekc cpeacTB mIpoABMKEHUS: SJIEMEHTHI, BRIOOP KOMIUIEKCA MPOABIKEHUS.
NPOIBHKEHHUS [Tonsitue ATL m BTL. Paspa6orka A&P 6romxera.
PazpaboTka mulaHa TPOIBMIKEHHS W MOJATOTOBKAa OO/DKETa Ha TMPOBENCHHE
MEPOTPUATHIA IO CTUMYJIMPOBAHUIO COBITA.
Onenka 3¢ (eKTUBHOCTH MEPONPUATHI 110 CTUMYJITHPOBAHUIO COBITA.
Tema 11. ATL
Buner mnpsmoii  pexnambl. Kputepum BbeiOOpa cpenctB pekiambl.  GRP.
Onpenenenue rpaduka pexinamol. [Ipumep Meanariana.
Paznen 4. Tema 12. Opranuszaunusi MAapKeTUHra Ha gupme
CTpaTernueckoe AHanIM3 TEKyIEro NOJ0KEeHUs KOMIaHHUH.
IJIAHUPOBaHMeE. Pa3pabotka crpareruu u miaaHoB. L{IUKIMYHOCTH MIIaHUPOBAHUSL.

Taktuka mapkerunra. Kommuiekc Mmapketunra. OCHOBHBIE aCTIEKThl MAPKETHHTA.
Tema 13. CTparerusi, TAKTHKA M OCHOBHbIE ACHEKThI
MapKeTHHIOBOI 1eATEJbHOCTH KOMIAHUHU
Craryc, GyHKIIMU ¥ OpTaHU3alMOHHAS CTPYKTYpa OT/Ie]Ia MAPKETHUHTA.
Kynbrypa MapkeTUHrOBOH JIeATENbHOCTH. TpeboBaHUs K COTPYIHUKAM CITY>KOBI
MapKeTHUHTA.
CucreMbl MOTHBAIIUU COTPYAHUKOB OT/AENIa MApPKETHHTA.
JIOJDKHOCTHBIE MHCTPYKIIMUA COTPYIHUKOB MOIPA3ACICHUN MapKETHHTA.

Tema 14. MOHUTOPHHT U KOHTPOJIb 1€ATEILHOCTH KOMIIAHUH
OcCHOBHBIE TPUHITUITEI MOHUTOPUHTA U KOHTPOJIS.
Bxo/iHbIe, MPOMEKYTOUHBIE U BHIXOJHBIE TTOKA3aTEIH.
Otuer P&L no npoaykram, o NOKyNaTessM
- O6beM coObiTa: Sell —in aHanu3 MO MPOAYKTaM, aHaaKu3 Mo mokymnaressiMm; Sell-
Out, peTHUHTH.
- IIpuObTIbHOCTh TPOAYKTA: MapKWHAIbHAs MPHObUIb, MpsMas MNPUOBLIb.
Penrtabenbnocts nponax (ROS) u penrabensHocts nuBectunuii (ROI).

Pa3pabGorumnkmu:

3aBeayroniuii kadenapoit MapkeTUHTa

K.».1., mpodeccop A.M. 30608
Cr.mpenogaBarens Kadeapsl MapKeTHHTa B.B.Kanbiruna
PykoBoauTe b MporpaMmbl
3aB. kadenpoit MapkeTiHra 30008 A. M.




DedepanvHoe 20cyO0apcmeeHHoe A8MOHOMHOe 00Pa308amMeNbHOe YUPeNcOeHUE BbICULE2O
obpaszosanus « Poccutickutl ynugepcumem 0pyaitcovl HapoOosy»

IKkonomuueckuil  haxyiomem

AHHOTAIMSA YYEBHOI JUCHMUILINHEI

Oopa3oBartesibHAsI MIPOrpamMMa
«MenemxmenT» 38.04.02 ciennanu3zanusa «CoBpeMeHHbIN MAPKETHHT U yIIPaBJeHHe NMPOJaKaMu»

HanmeHoBaHMe QM CUUILIMHBI

HHmeZPMPOGaHHble MAPKEMUH206bl€ KOMMYHUKauuu

O0BEM TUCIUIIINHBI

~ 3 3E (_108uac.)

Kpartkoe cogep:xanue JUCHHILIMHBI

Ha3Banue pa3nenoB (Tem)
JM CIUTLJIMHbI

Kparkoe conepkanue pas3aesioB (TeM) TUCHHILUIUHBI:

Tema 1. TloHsiTue MUHTETPUPOBAHHBIX
KOMMYHUKalUMi. IHTerpupoBaHHbII MOAXO0.
K YIIPABJICHUIO KOMMYHHUKAITUSIMU.

IlonsiTne KOMMYHUKAaIU1. Teopernueckue OCHOBBI

HCCIICIOBAHUA KOMMyHPIKaHI/Iﬁi 9KOHOMHYECCKHUEC, IICUXOJIOTUYCCKUC,
COHaJIbHO-TICUXOJIOTHYCCKUC, COIMOJIOTHYCCKUC. MaccoBsie
KOMMYHHKAallUM W KOHLCIITYAJbHBIC MHNOAXOJAbI K HX H3YUCHHUIO.

ITonsiTHE MAapPKETUHIOBBIX KOMMYHHUKALUI.

Tema 2. CouunanbHO-TIPaBOBBIC ComuanbHO — MPAaBOBBIE aCIEKTHl AEITEIHLHOCTH B 001acTH
ACIICKTHI JACATCIIbHOCTU B obnact HWHTCTPUPOBAHHBIX MAapKETUHI'OBLIX KOMMyHHKaHHﬁ. 3aKOHBI,
MHTETPUPOBAHHBIX KOMMYHHUKAIIHH. perynupymouye IesTeIbHOCTh B 00JAacTH  HHTETPUPOBAHHBIX

MapKETUHIOBBIX KOMMYHUKALHH.
Tema 3. CTpykTypa m 0COOCHHOCTH CTpyKTypa COBpEMEHHOI0o IIpollecca WHTETPUPOBAHHBIX

COBPEMEHHOI'0 MpoLecca HHTETPUPOBAHHBIX

MapKETUHIOBBIX KOMMYyHHMKauui. OCHOBHBIE CyOBEKTbI pBIHKA

KOMMYHUKaLUH. KOMMyHUKanuid. KOMMYHHKallMOHHBIE areHTCTBa, UX THIIBL,
OCHOBHBIE (DYHKIIWH.
Tema 4. MupoBoii u poccUiiCKUI OCHOBHBIE  TOKa3aTeNIH  KOMMYHHUKAIlMOHHOIO  pPBIHKA.

PBIHOK MHTEIPUPOBAHHBIX KOMMYHUKALIUA U
OCHOBHBIE TEHACHIIMU €0 Pa3BUTHSL.

TeHneHMY pa3BUTHSI MUPOBOI'O PBIHKa KOMMYHMKalui. JluHamuka
POCCHUICKOTO pbIHKa KOMMYHUKAIIMN.

Tema 5. IlnanupoBaHue cTpaTeruu
WHTETPUPOBAHHBIX KOMMYHUKALIWH.

Pa3paboTka cTparermu HHTETPUPOBAHHBIX MapKETHHTOBBIX
KOMMYHHUKAIlMd W €€ KOMIOHEHTHL. [Ipoiecc cTparernueckoro
IJIAHUPOBAHUS UHTETPUPOBAHHBIX MAPKETUHIOBBIX KOMMYHUKAIIHUIL.
OcHoBHBIE dTanbl crparerud. D(PPEeKTUBHOCTh MHTETPHUPOBAHHBIX
MapKETHHIOBBIX KOMMYHUKALUI.

Tema 6.
mpoiiecce

OcHOBHEIE peuicHusas B

pa3paboTku CTpaTeruu

MHTEIPUPOBAHHBIX KOMMYHHUKALIUN.

Henmn u cTpareruu HWHTEIPUPOBAHHBIX MAapPKETUHIOBBIX
KOMMYHUKAaIUH. ITocTanoBka neyieu TUIAHUPOBAHUS
WHTETPUPOBAHHBIX MAapKETHMHIOBBIX KOMMyHuKaimii. Ilenun B

OTHOILIEHWH MOTpeOuTeNned / 1eJaeBoil ayauTOpUM KaMITaHUH.
MeTono50THsT  TIPOBEJEHHST HCCIEOBAHWNA MNOTpeOuTeNnel Ha
poccuiickom peiake (R-TGl, MARKETING INDEX).

Tema 7. Pexmama kax Begymui
3JIEMEHT WHTETPUPOBAHHBIX KOMMYHHUKAIIHH.

Pekmama B cHCTEME MHTETPUPOBAHHBIX MAapKETHHTOBBIX
KOMMYHUKaMi. yHKINK U BUJIbI pEKJIaMbl. PexiiaMHas KaMIaHusl.
Tunbel pexiaMHbIX KaMOaHui ([0 HaNpaBIEHHOCTH, IO CpPOKam
MpOBENEHNs, 10 Treorpaduu, IO CTENEHH OXBaTa pBIHKA, II0
HCIIONB30BAaHUS  BUJOB U

JIana3oHy CpencTB

nesitenbHOCTH). PazpaboTka mporpaMmbl (KOHUENLNHM) PEKIAMHOMN

peKIIaMHOI

KaMIIaHHH. CTpaTeFquCKOC IIJIAaHUPOBAHUEC peKJIaMHOfI KaMIIaHHH.

Tema 8. CBsi3u ¢ 0OIECTBEHHOCTHIO
KaK KaHaJl MapKETUHTOBBIX KOMMYHUKALIUH.

Ionsitue PR (cBsazelr ¢ oOmecrtBeHHOCTHIO). CBsI3U €

O6H.[CCTBCHHOCTLIO B CUCTCMC HHTCTPHUPOBAHHBIX MAPKCTUHIOBBIX




KOMMYHHUKAIUHA, OCHOBHbIC (yHKIuU. Ponp M 3amauu cBs3ell ¢
OOILECTBEHHOCTHIO B ITPOJIBIKCHUY TOBApOB \ yCIryT Ha pbIHOK. Lenn
KopropaTtuBHOH ((pupMeHHOI) pekambl. CBsI3H C 00ILECTBEHHOCTHIO
KaK 3JIEMEHT CTUMYyTUpOoBaHus cObiTa. OCHOBHBIE ()OPMBI U METOIBI
paboTEHI MO CBA3SM C O0IIECTBEHHOCTHIO.

Tema 9. CrumynupoBanune cOBITA.

[onsitre ctumynupoBanus cOpiTa. CTUMYITHpPOBaHHE COBITA B

MeTonpl  TPOABMXKEHHS B PO3HUYHOW | CHCTEME HHTETPHPOBAHHBIX KOMMYHHUKAIMH, OCHOBHBIE ()YyHKITHH.
TOProBJeE. Metoapl NPOIBIKEHUS TOBApOB MpousBoautTeneM. [IpuHIUIBI
CTUMYJIIPOBAaHHUS TOPTOBBIX TMpencTaBurenei. CTUMyIHpOBaHHE
cheppl ToproBiau. CTHMYyIMPOBaHWUE COBEPIICHUS MPOOHBIX WU

MMOBTOPHBIX MOKYIOK MOKYTMATEISIMHU.
Tema 10. Ilpsmoii MapKeTHHT B IToustue mpsiMoro MapketuHra. IIpsMoli MapkeTHHI B

CUCTCMC MHTCTPUPOBAHHBIX KOMMyHPIKaHHfI.

CHUCTEME HMHTETPUPOBAHHBIX KOMMYHUKAIIUH, OCHOBHBIC ()YHKITUH.
Ilemn mnpUMEHEHUsT TPSIMOTO MapKeTHHTa B KaMIaHUSX 10
MIPOABIKEHUIO TOBapoB / yciayr Ha pbIHOK. OCHOBHBIE (OPMBI H
OCOOCHHOCTH MpsAMOro MapkeTtuHra [lnaHupoBaHHe MPSMOIO
MapKeTuHra. ba3bl JaHHBIX M WX WCIOJb30BaHUE. [IpHHIMIIEI
MOJrOTOBKHY COOOIIEHHUH B MIPSIMOM MapKeTHHre. JIMYHbIe MPOAaXKH.

11.
MHTETPUPOBAHHBIX KOMMYHHUKAIIUH.

Tema WNHTepHer B cucreme

PasButue MHTEepHETa M €ro HCIONB30BAHUE KAaK KaHala

WHTETPUPOBAHHBIX KOMMyHHKaruii. Ocobennoctn HHTEpHET-

MapkeTuHra B Poccun. OcHOBHBIE BUJBI U MHCTPYMEHTHI IHTepHeT-
MapkeTHHra # uX ocoOeHHocTH. [lpumenenme WuTepHer-
MapKETUHra C LEJbI0 MPOABMXEHUS TOBAPOB U YCIYT Pa3IHYHBIX

KaTEropui.

Tema 12. ITapTru3aHCcKUil MApKETUHT B
CHUCTEME UHTETPUPOBAHHBIX KOMMYHHUKALIN.

[lonsiTHE NApTU3aHCKOrO MAapKETHHIa M OCOOEHHOCTH €ro

IMPpUMCHEHUA B CUCTEME HMHTCTPHUPOBAHHBIX KOMMYHI/IKaHI/Iﬁ .

OcHOBHBIE  BUJIBl  MAapTU3aHCKOTO  MapKeTHHra:  BHUPYCHBIH

MapKeTHHr, ambient-media, «@naTaXHBIA MapKeTHHT», product

placement u gap. OCOOCHHOCTH U TEXHUKH COBPEMEHHOTO
apTU3aHCKOTO MapKeTHHTA. Kpurepun  s3ddexTuBHOCTH
MapTH3aHCKOTO MapKETHHTA.

Pa3zpadorunk:

HouenTt xadheapsr MO

1.3.H. B.IO.YepHona

PykoBoauTe b MPOrpaMMBbI

3aB. xkadenpoit MapkeTuHra o




DedepanvHoe 20cyO0apcmeeHHoe A8MOHOMHOe 00Pa308amMeNbHOe YUPeNcOeHUE BbICULE2O

obpaszosanus « Poccutickutl ynugepcumem 0pyaitcovl HapoOosy»

IKkonomuueckuil  haxyiomem

AHHOTAIMSA YYEBHOI JUCHUILINHEI

Oopa3oBartesibHAsI MIPOrpamMMa
«MenemxmenT» 38.04.02 ciennanu3zanusa «CoBpeMeHHbIN MAPKETHHT U yIIPaBJIeHHEe NMPOJAKAMU»

HanmeHoBaHMe QM CUUILIMHBI

Mapkemunz onmogo-po3HUYHOU MOP2061U

O0BEM TUCIUIIINHBI

~ 2 3E (_72 yac.)

KpaTlcoe CoaecpKaHue NUCHUIIJIMHBI

Ha3Banue pa3nenoB (Tem)
JM CIUTLJIMHbI

Kparkoe conepxkanue pas3aeioB (TeM) QM CHUIINHbBI:

Tema 1. OcobeHHOCTH MapKETHHTA B
PO3HUYHOU TOPTOBIIE.

Konnenmmn ympaBnenns B cdepe pPO3HUYHON TOPTOBIIH.
TeHneHIMM B PO3HUYHOW TOPTOBJIE€ B TPONUIOM M HACTOAIIEM.
Okpy:xatomasi MapKeTUHIOBast
npennpuitus. CyObeKTbl MapKeTHHTa B PO3HUYHON TOPTOBIE.

cpeaa pPO3HUYHOTO TOPTOBOTO

Knaccudpukanms TOProBeIX NPEANPHUITHH MO BUILY Iepeaayu
TOBapOB.

Tema 2. CermeHTanusi B PO3HUYHOU

TOPIOBIIE. 120120103 PO3HUYHOT'O
MPEIIPUATHSA, MO3UIIMOHUPOBaHNE u
pemyTanus

CerMeHTtanus peiHka. Ilenu cerMeHTanuy. JTanbl CTPAaTEruu
CErMEHTUPOBAHUS, OPUEHTUPOBAHHOM Ha mnokynarens. lIpusHaku
CerMEHTAlM TOTPEOUTENBCKOIO PBIHKA PO3HUYHOTO TOPrOBOTO
npeanpustus. OueHka U BBIOOp cerMeHTOB. Kpurepun OLEHKH
CerMeHTa 1205020103

PO3HUYHOIO TOPrOBOIO MPEANPHUATHS W MO3MLUOHUPOBAHUE.

PO3HUYHOIO  TOPrOBOIO  IPEIIPUSITHS.
BpaunuHr B po3HuuHOW Topromine. Co3JaHHE CHIBHBIX MapoK.

BpBHIlBI, MMO3UIMOHUPOBAHNE U KOHKYPCHIIUA.

Tema 3. CrpaTermueckue acreKThbl
PO3HUYHOM TOPTOBIIH.

BrIsiBlIEeHHE BO3MOXKHOCTEH B YCIOBUSAX PO3HUYHON TOPrOBIIH.
dopmyaupoBaHUe I1ieNiell PO3HUYHOW TOPTOBIM. MuCCUS (UPMBI.
Ilokazarenmn 3¢dextuBHOCTH. Pa3paboTka cTpaTernii pO3HUYHOM
Toprosiu ¢upmsl. Buemnue npuodpetenus. Buyrpennee passurue.
Onenka u  KOHTposb. OneHka d>PQPEKTHBHOCTH MAapKETHHTA.

MapKeTHHIOBBIN ayIUT.

Tema 4. MapKeTHHTOBBIM MOIXOJ K
(hOpMUPOBAHHUIO ACCOPTUMEHTHOM MTOJIUTUKU
PO3HUYHOTO TOPTOBOTO MPEATPUSITHS

Crienudrka TOProBoro accopTuMeHTa. [IpoM3BOACTBEHHBIH
accopTuMeHT. Toprosbeiii accoptumeHT. Ilapamerpsl TOpProBoro

ACCOPTUMCHTA. OpFaHI/ISaHI/IH U MCTOHOJOTHA U3YUYCHUSA U

MpOrHO3UpOBaHUs  cmpoca.  DopMuUpOBaHHE  ACCOPTUMEHTA

PO3HUYHOT'O TOProBOTO MPCANIPUATHUA. XapaKTepI/ICTI/IKI/I MNOBECACHUA

ToBapoB Ha pbiHKe. Cragum  (GOPMHPOBAHHS  TOPTOBOTO

ACCOPTUMCEHTA. OcCHOBHBIE  3Tallbl IMPUHATUA MAPKETUHI'OBBIX

pCI_HCHI/Iﬁ npu pa3pa60TKe TOProBoro aCCOPTUMCHTA.

Tema 5. IlonuTtrka meHOOOpa3OBaHUS
B PO3HUYHOI TOPIrOBIIE

IMoaxon k Ha3HAYEHUIO 1IeHbI ToBapa. COOTHOIIIEHUE CcIipoca U
npemioxkenus. IIpoctas MoJelb ONPEACICHUS PHIHOYHON IICHBI.
®dakTOphl, YYHTHIBAEMbIE TMpH ompeaeicHuH 1eHbl. COOTBETCTBHE
ICHbI W Ka4Y€CTBa TOBapa B BOCIPUATHU HOTpe6I/ITeJ'I$I. (DaKTOpBI
YyBCTBUTEIILHOCTH MOKYyTIaTeIel K ypoBHIO IeH. CucTemMa CKUIOK ¢
nenbl. llema cermenta peiHka. llena BHempenus. CrenuaabHO
cHmxkeHHas 1meHa. OcoOeHHOCTH IIEHOOOpAa30BaHMSI B PO3HUIHOU
TOPTOBIIE.




Tewma 6. [loBenenue nokymarenei

MapKeTHHTOBbIC KOMMYHHUKAIIMH B PO3HUIHOW TOPTOBJIE U UX
Bo3JciicTBUe Ha morpebutens. Moxens SOR mpumeHuTenvHO K
po3HuYHOU Topromie. IIporecc MPUHATUS PELICHUS O MOKYIKE.
Bubl MOKyNOK ¥ 3Tanbl MPUHSITHS PEMIEHUS O MMOKYTIKE B TOPTOBOM
3ame  Mara3uHa.  XapaKTepUCTUKM  TUIIOB  TMOKYyIaTeseil.
OOcmyxnBaHWEe TIOKynarelneil B PO3HUYHOM TOPTOBIE: Kak
YAOBIETBOPEHHUE U KaK KOHKYPEHTHOE MPEUMYIIECTBO.

MapkeTHHTOBbIE KOMMYHUKAIIMUA B PO3HUYHOU TOPTOBIIEC U UX
Bo3nelicTBHEe Ha moTpeduTensa. I[Iporecc NPUHATHS pEImEHUs O
MOKyNKe. BUpI MOKYMOK M 3Tanbl IPUHSTHS PEIICHUS O TIOKYTIKE B
TOPrOBOM 3ajic Mara3vHa. XapaKTepUCTHUKU THUIIOB MOKyHaTeleH.
enu u 3agaun MepuaHjai3uHra. Bo3MoXHOCTH MepyaHIaif3uHra.
CBsi3p  3alay  MepyaHAAM3MHTa W COCTaBISIONIMX KOMILIEKCA
MapKEeTHHTA.

Tema 7. KommyHukannonsnas
HOJIUTHKA PO3HUYHOTO TOPIrOBOIO
OpeANpUITUS

PazpaboTunk:

Houent kadeapst MDO, 1.3.H.

PykoBoanTe b mporpaMMblI

3aB. kadenpoit MapkeTuHra

B.1O.YepHoBa

30008 A. M.




DedepanvHoe 20cyO0apcmeeHHoe A8MOHOMHOe 00Pa308amMeNbHOe YUPeNcOeHUE BbICULE2O
obpaszosanus « Poccutickutl ynugepcumem 0pyaitcovl HapoOosy»

IKkonomuueckuil  haxyiomem

AHHOTAIMSA YYEBHOI JUCHMUILINHEI

O0pa3zoBarenbHas mporpaMma

«MenemxmeHT» 38.04.02 cnennanunzauus «CoBpeMeHHbId MAPKETHHT M yIIPaABJIeHUe

nmpoaaxxkaMmm»

HaunmeHnoBanue JMCUUILINHBI

Mapkemune ycuye

O0BEM TUCHUNINHBI

2 3E (72 gac.)

Kpartkoe coaep:xkanue TUCIHIIMHBI

Ha3Banmue pa3ie/ioB AUCHUNIHHBI

KpaTkoe conep:kanue pa3aejioB THCIHINIAHBI:

Tema 1. OcHOBBI MapKETHHIA
yenyr. Konnenuusi, onpeaeneHue u
KJ1accuukarms.

OpFaHI/ISaHI/IH MapKCTHHFOBOﬁ JACATCIbHOCTH B KOMIIAHUU U POJIb
MCHC/KEPA 10 MAPKETHUHTY CepBI/ICHOﬁ OpraHu3anuu.

Tema 2. OcobeHHOCTH pBIHKA YCIYT U
NOTPEOUTENBCKON CPEIbI.

AHaJIM3 COBPEMEHHOTO pBIHKA YCIyr. BblneneHue 1esneBoi
IpyIIbl. XapakTepUCTUKA TOBEACHUS MOTPeOUTeNs yciuyru (Ha
puMepe).

Tema 3. Monenu MapKeTUHTa yCIIyT.

OnpeneneHue OCHOBHBIX CEIMEHTOB pbIHKa (Makpo- U

MukpocermeHToB). Mozaens Kano, Mogens Parmena, cepBakiinx
MOJIeJb U JIp.

Tema 4. Ctparterus co3gaHus yCIyry.

MapKeTHUHIOBBIN aHaJIN3 PbIHKA /111 KOHKPETHOM yCIIyru. DTarbl
pa3pabOTKHU yCIYTU U Mpoliecca 00CITyKUBAHHUS.

Tema 5. luddepennmpoBaHHbIi
MOJIXO/ K MAPKETHUHTY YCIIYT.
CermMeHTHpOBaHME PbIHKA YCIIYT.

®opmynupoBanue u obocHoBanue YTII i KOHKpeTHOU
yciIyru. Arperaiusi ¥ KOHUEHTpausl.

Tema 6. [Ipouecc npenocraBieHus
yenyru. Texnonorust popmMupoBaHus
ycayru v GopMHUpPOBaHKE LIECHOBOH
TIOJINTHKY B cpepe ycIyr.

PazpaGoTrka croMMocTH  yciayrun. ACCOPTUMEHT
Omnpenenenne crouMocTd. CTpyKTypa LIEHbI YCIYTH.

YCIIYT.

Tema 7. Cnenuduka pabot Ha
pBIHKE yCIryT. JINYHbBIE TPOaKu 1
MIPSIMON MapKETHUHT.

OnpezencHue yCIOBUH TMPENOCTaBICHUS YCIyrd (KaOWHETHOE
UCCIICIOBAHKE). DTaIbl JIMYHBIX MPOJAXK: WICCTHHUIIA» TPOIAXKH
U cerorpamma

Tema 8. MoaenupoBanue
pouecca NpeAoCTaBICHHs YCIIYTH.

Onpenenenne moaenu. Moaenb Npe1ocTaBiIeHUsS YCIyTH.

PazpaboTunkm:

JlouieHT Kadeapbl MapKeTHUHTa, K.3.H.

PykoBoauTe/ b MPOrpaMMsl

3aB. kadenpoit MapkeTHTa

J1.0O. AAmmonbckas




DedepanbHoe 20cyO0apcmeeHHoe A8MOHOMHOe 00PA308amMeNbHOE YUPENCOEeHUE BbICULE2O
obpaszosanus « Poccutickutl ynugepcumem 0pyaitcovl HapoOosy»

IKkonomuueckuil  haxyiomem
AHHOTALIUSA YYEBHOM JACHUIIINHBbI

Oopa3oBartesibHAsI MIPOrpamMMa
«MenemxmenT» 38.04.02 ciennanu3zanusa «CoBpeMeHHbIN MAPKETHHT U yIIPaBJIeHHE MPOJAAKAMU»

HaumeHoBaHMe JTUCUMILTUHBI Mapxkemunzoevle uccinedosanus

O0béM JUCHUILTHHBI 3 3E (108 uacoB)

Kpartkoe coaep:kanue JTUCHUNIMHBI

Ha3Banue pa3nenoB (Tem)
Kparkoe coaepskanue pas3aesioB (TeM) IMCHUIINHBI:

AUCHUTINHBI:
MecTto ¥ 3amayM aHaJM3a pPBIHKA HA COBPEMEHHOM
npennpusatuu. [lotpebHocTs B MHGOpMaLuu U IpoOIEeMbI
(dhopMUpOBaHHS JACTCPMUHUPOBAHHOTO 3aJaHMsI IO padoTe ¢
KJINEHTaMH.

WNudopmanus, Kak 0OJWH U3 yIIPaBIEHYECKUX pecypcoB. Buabl
u kinaccudukanus: Kiaccu(UKalMOHHAs, TONOJOTHYECKas U

Paspen 1. Undopmanusa w | merpudeckass wuH(OpMAIIHS. Pazmuynble moaxonmel K

HH(OPMALHOHHbIE UCIOJb30BaHUIO JaHHOM IIpoGnema wuccienoBaHus U ee

HOKA3aTe I’ peKJIaMHOi (bOPMI/IpOB“aHI/Ie. @DaxTOppl, BIUAIOIIUE HA PE3yJIbTAThI

N — PEKIaMHOM AESITEIbHOCTH.

KayectBenHast mHpoOpManus W NPUHIUANB pabOTHl C HEH.
Meroasl  00paGoTku  HWHPOpPMAMM O  MOTPEOUTEIISX.
Hcnonp30BaHue mIKal U MX IPOCKTUPOBAHUE.
KonnyectBeHnHast nH(popManys U NPUHIUIIEL pabOTHI C HEH.
MeTobl OLIEHKH JTaHHBIX O COCTOSIHUU PbIHKA: LIEHBI,

A0XO0ObI, CIIpOC, peKJ’IaMHHfI OXBaT U T.A.

Metoabl  BbIABIEHUS TPOOJEM: CTATUCTHYECKUE U
sKkcrepTHele. KOHTEHT - aHanmu3, Kak MeToa paboThl C
BTOpUYHOM uHpopmauuend. OpraHuzanusi 3KCHEPTHOTO
ompoca. [IpuHnuns! QopmupoBaHus HampasieHHH cOopa
nHpopmManuu.

Oranbl NPOBEIEHHS MapKETHHIOBOTO HCCIEJOBAHUS:
MOJIrOTOBKA, IPOBE/ICHUE, aHAII3.

@opmanuzanys U OLEHKA CIOXKHOCTU Ipolecca cOopa
Paznen 2. OcHoBHBIe | AHOOPMAIMK HA OCHOBE COCTABICHHON CXEMBI HCCIIEIOBAHUS.
Llenp u 3agaud HCCIIEAOBAHUS, OOBEKTHI M MPEAMETHI

NPUHUIMIBI .
uccinenoBanus. opMUpoBaHU BHIOOPKH.
MAapKeTHHIOBOI0
OcHOBHBIE pa3zenbl TEXHUYECKOTO 3aJaHMsl M HUX
HCCJICJOBAHNS

coJeprKaHue.

XapakTepucTuka ¥ BHIBI  ompocoB. Ompocsl  /
AQHKETUPOBAaHME HA JTalle NPOBEIACHUS KOJIMYECTBEHHBIX
(ommcarenbHBIX) HUCCIEJIOBaHWNA: JIMYHbIE, Tene(oHHbIE,
nourtoBsle, Internet. dopmupoBaHue aHKET U CIIEHAPHEB.
[IpoBeneHue onpocos.

XapakTepucTrka 51 YCIOBUS HCIIOJIb30BAaHUSA
HaAOJIOACHNUS, KaK METO0/1a MAPKETHHIOBOT'O HCCIIEeI0BAHMUS.
[Iponenypa npoBeaeHus HAOIIOACHUS.




XapakTepucTuka u YCIIOBUS HCIIOJIb30BAHMUS
SKCIEPUMEHTA, KaK METOa MAPKETUHIOBOI'0 UCCIIEOBAHUSI.
HNutepnperanus pe3yabraToB ucciaenoBanus. CoctaBieHue

AQHAJIMTUYECKOTO OTYETA - IPABUJIA U MIOCIIEA0BATEIbHOCTD.
[Ipe3enTanus pe3ynbTaToB.

Paznen 3. Ilpukiagnbie
acMeKThI aHaJIu3a
MAPKETHHTOBOM
AesiTeJIbHOCTH

OOmast XapakTepUCTHKA JAaHHOW TPYMIBl METOOB.
O6nacte mpUMeHEHHs. Buabl ASKCHEPTHBIX  METOMOB:
WHJUBHUAYQIbHBIA SKCIEPTHBIM aHaIW3; MO3IOBOH IUTYPM
(koH(epeHIUsa HUAEH); METOJ TIPYIIIOBOIO OOCYKICHHS,
MOP(OJIOTHUECKUH aHAIN3.

OOmiass  xapakTepUCTHKA TPYMIbl OOBEKTUBHBIX
AQHAJTUTUYECKUX METOJO0B. BHIIBI 3BpUCTHYECKHX METOJOB:
METOJIbl  JIEKOMIIO3UIIMU  SIBJICHHS;  METOJ]  BECOBBIX
KO3((UIIMEHTOB;  CTOXAaCTHYECKHME  METOJbl.  MeToabl
SKCTPAMOJISAIMHI U SKCIIOHEHIIMATIBHOTO CTIIa’KUBaHUS.
Kpatkuit 0030p 3KCIUIMKATUBHBIX METOJIOB: AUCIEPCUOHHBIN
aHaJIM3; KOPPENSLMOHHBIN aHaIn3; PerpecCUOHHBIA aHalu3;
(bakTopHBIi aHaMM3. MeTOABI TPYNIUPOBKA MapKETHHIOBOM
nH(pOpMAaLIUU: KIACTEPHBIN U JUCKPUMHUHAHTHBIN aHATH3.

Oddexr u sddexkruBHOCTE. Pacder mokasarenei
3¢ (HEeKTUBHOCTH PEKIIAMHOM J1eATEIHHOCTH.

[Tokazarenn oleHKa CpeicTB KOMMYHUKALUU: 3(PEKTUBHBII
OXBaT, CTEMEeHb IOKPBITHUS, pEATU30BAHHBII OXBaT WJIH
YUCTBIM OXBAaTOM (HETTO OXBaT) PEKJIAMHOr0 COOOLIEHUS,
oO1iee npeabsBICHUE.

OneHka peKJIaMHBIM CpPEICTB: KOHTEKCTHAs peKiama,
perapreTuHr, rmouckoBble cuctembl (SEO), KOHTeHT —
MapkeTuHr, caitel kommanuu. Ilokaszaremm: ROI, CTR,
CoCA, xoHBepcHs U T.1.

Omnpenenenne 3aTpaT Ha PEKIAMHYIO JAEATENbHOCTD. [IporHo3

pe3yJsibTaTta pekjiaMHOro Bo3zaencTBus. Onpenenenue

3¢ (HeKTUBHOCTH WK KOAPPUIUEHTA OT/Ia4 peKJIaMbl Ha
OCHOBE ITOJIEBBIX MCCIIEJOBaHUH (0Mpoc, HAOM0ICHHE,
JKCIIEPUMEHT).

PaspaboTunkmu:

JoueHT xadeapsl MApKETHHTA, K.3.H. J.0. SImMnonsckas

PykoBoanTeb mporpaMMblI

3aB. kadenpoit MapkeTuHra

30008 A. M.




DedepanvHoe 20cyO0apcmeeHHoe A8MOHOMHOe 00Pa308amMeNbHOe YUPeNcOeHUE BbICULE2O
obpaszosanus « Poccutickutl ynugepcumem 0pyaitcovl HapoOosy»

IKkonomuueckuil  haxyiomem

AHHOTAIMSA YYEBHOI JUCHMUILINHEI

Oopa3oBartesibHAsI MIPOrpamMMa
«MenemxmenT» 38.04.02 ciennanu3zanusa «CoBpeMeHHbIN MAPKETHHT U yIIPaBJIeHHEe NMPOJAKAMU»

HanmeHoBaHMe QM CUUILIMHBI

Benumapkune u konkypenmnas pazeeoka

O0BEM TUCIUIIINHBI

3 3E (108 4ac.)

Kpartkoe cogep:xanue JTUCHHILIMHBI

Ha3Banue pa3nenoB (TeM) TUCHHUILTHHBI

Kparkoe conepxkanue pasaesioB (TeM)
AUCHHUIJIMHBI:

Tema 1. BBenenue B 6eHUMapKUHT

Tema 2. OCHOBHBIC TTOHATHS OEHUYMAPKHUHTA
Tema 3. ®yHKIIMK OEHUMAPKUHTA

Tema 4. Buasl 6eHUMapKuHTa

Tema 5. Poccuiickuii onbIT MPpUMEHEHUS
OeHUMapKUHTa

Tema 6. OCHOBHBIE [10JIOKEHUSI KOHKYPEHTHOMN
pa3BeIKH

Tema 7. TeXxHOJIIOrMY KOHKYPEHTHOU Pa3BEIKU.

Tema 8. PeiinepcTBo U pelaepcKue 3aXBaThbl
Tema 9. C60p nHpopMaIM 0 KOHKYPEHTaX

Tema 10. ITpyHIUIIBI OpraHU3alUK CUCTEMBI
KOHKYPEHTHOU pa3BeKU B KOMIIAaHUHU

Tema 1. Benenue. [Ipeamer u 3agaum kypca
«beHumMapKuHT). DBOJIOIUS U IPUUHNHBI
MIPOBEICHHUS OCHUMAPKHHTA.

Tema 2. AHanu3 NOHATUIHOTO amnmapara B Kypce
OEHUMapKETUHT

Tema 3. Mecto 6eHUMapKUHTA B YIIpaBICHUS
MapKETHUHTOM Ha npeanpustiuu CoBpeMeHHbIe
HaIPaBIICHUS Y TCHICHIMH B PA3BUTUU
6enumapkunra. Cepsl mpuMeHeHUS
OEHUMapKHUHTa.

Tema 4. Tunbl 1 00beKTH OeHUMapKUHTA. THIIBL:
BHYTPEHHUH, (YHKIIMOHAIbHBIN, KOHKYPEHTHBIH,
o0t 1 r106anbHbI. OOBEKTHI: IPOIECCHI,
3aTpathl, GYHKLINHU, CTPATEIUH, TIOKA3aTeNH,
TOBapbI, yCIIyru, norpedurenu. OnpeneneHue
npo0IeMbl PeANpUITUS U POPMYIUpPOBaHHE
nenel OeHUMapKuHra.

Tema 5. Pa3Butue 6enumapkunra B Poccuu u 3a
pyOexoM.

Tema 6. [lepenava nocnegHUX TOCTHKEHUI
3arnaJHON NIKOJIBI KOHKYPEHTHOM pa3BEIKHU B
METO/ax MOUCKa, cOopa u 00paboTKU
KOMMEpUYEeCcKoi HHPpOopMaIiu

Tema 7. JlerasibHbIe METOABI TPUBICYECHUS K
coTpyaHudecTBy. Cepble U UEPHBIE METOBI.

Tema 8. Uto Takoe peiinepcTBo-? Tunel u BUbI
pENIEpCKUX 3aXBaTOB. benble, cepble U YepHbIE
METO/BI.

Tema 9. Buas! uudopmarum, 10CTymHbIE 1715
CIIEUAJIMCTOB KOHKYPEHTHOM pa3BEIKH.

Tema 10. [TocTaHOBKa KOHKYPEHTHOH pa3BEIKH Ha
OpEnpusTHH, Hau0oJIee YacTO BCTPEYArOIUECs B




MPaKTUKE HIOAHCHI Pa0OTHI CIICIMAIINCTA
KOHKYPEHTHOM pPa3BEIKHU

PazpaboTumnkm:

JouieHT kadeapbl MapKeTUHTa, K.3.H.

PykoBoanTe b mporpaMMblI

3aB. kadenpoit MapkeTuHra

A.M.YepHsieBa

30008 A. M.




DedepanvHoe 20cyO0apcmeeHHoe A8MOHOMHOe 00Pa308amMeNbHOe YUPeNcOeHUE BbICULE2O
obpaszosanus « Poccutickutl ynugepcumem 0pyaitcovl HapoOosy»

IKkonomuueckuil  haxyiomem

AHHOTAIMSA YYEBHOI JUCHMUILINHEI

Oopa3oBartesibHAsI MIPOrpamMMa
«MenemxmenT» 38.04.02 ciennanu3zanusa «CoBpeMeHHbIN MAPKETHHT U yIIPaBJIeHHEe NMPOJAKAMU»

HanmeHoBaHMe QM CUUILIMHBI

Topzosvlit mapkemunz

O0BEM TUCIUIIINHBI

3 3E ( 108 w4ac.)

Kpatkoe coaep:xkaHue JUCHHILIMHBI
Ha3Banue pa3nenoB (Tem) Kparkoe conepskanue pas3aesioB (TeM) IMCHUIINHBI:
JUCIHIINHBI
Pazgea 1. OcHOBHbLIE HNOHATHSA Tema 1. [lonsiTHe U KJIKOYeBbIE€ 321a4d TOProBOIo

TOProBoro MapkKeTuHra

MapKeTHHIa
Beenenne B gucummuinny. [Ipenmer, nenu u 3amadu
Kypca. Ilonstue ToproBoro mapkeruHra. Llenmn Toprosoro
MapKeTHHra. KoMIiekc ToproBoro MapKkeTHHra.
Tema 2. ®aKTOpHI YCNIexa pO3HUYHON TOPTrOBJIH.
®yHKIMKU po3HUYHOW TOproBiu. Kpurepum ycnexa
PO3HUYHOU TOPTOBIU. BpeHANHT B pO3ZHUYHOI TOPTOBIIE.
Tema 3. BpiOop MecTOpacmo/io;keHMsi MarasmHa.
@axkTophl, BIUSIOLIME HAa BBIOOP MECTOPACIIOIOKEHUS
MarasuHa. AHaJIM3 y4yacTKa JijIsl BBIOOpa MEeCTOpPacoI0KEHUs
MmarasuHa. OneHKa NpUBJIEKATEIbHOCTH PErHOHOB. THIIbI
MECTOpacHoJI0KeHus A MarazuHa. Knaccudukanus
TOPrOBBIX 30H HCXOAS W3 YAAJIECHHOCTH OT MarasuHa.
CpaBHUTENbHAS XapAKTEPUCTHUKA TOPTOBBIX 30H.

Pa3nes 2. Mepuenaai3uHr

Tema 4. BHyTpeHHsI INIAHMPOBKA Mara3nHa.

OcHOBHBIE (DAaKTOPHI, BIMSAIONIME HAa PACHOJIOKECHHE
TOBapa B MarasvHe. OcCHOBHEBIE MOZCIIM IINIaHUPOBKU
Mara3zuHa. Pacnosioxxenue ToBapHbIX rpymnm. Pacrionoxenune
OCHOBHBIX M OOIIOJHUTCIIBHBIX TOYCK IPOJAXK. Pa3)I€J'I€HI/I€
TOBapHBIX I'PYIIIL.

Tema S. OcHOBHBIC 321241 MePYCHIAN3HHTA.

[lpaBuna BeIkIagkd —ToBapa. OOmume mpaBuia
IJIAHUPOBKU  TOprosBoro 3ana. Ilmanorpamma. IIpasuio
«3050TOTO  TpeyrojibHUKa». PacnpeneneHue TOpProBoi
IIJIOIIAU IO KA4eCTBY.

Tema 6. BusyajabHblii MepYeHIa3MHT

CrangapTel  MEpUeHAAW3WHTa  JUISI  PO3HUYHOTO
NPEAIPUATHSL. CrannmapTtsl MEpYEHIal3uHTa JUIs

nocrasluka. Maeonorus OCHOBHOM BBIKIAAKH. Bumsl
BBIKJIAZIKU TOBapa. BuzyanbHblit MepueHaai3unr. CriocoOsl
YBEJIMUYEHUS TIPOAAXK C IIOMOILBIO MEPUEHJA3NHT .

Pasnen 3. Kareropuiinbiii

MEHCIKMEHT

Tema 7. YnpaBjieHue acCOPTHMEHTOM B PO3HHUIIE.




[ToHsiTHE KATErOPUHWHOTO MEHEIKMEHTA. OTanel
dbopMupoBaHue accopTuMeHTa B MarasuHa. Ctparerus u
TaKTUKa YIpaBJIEHUs acCOPTUMEHTOM. CerMeHTHpOBaHUE
nokynarenei. Cucrema ECR.

Tema 8. AccopTUMEHTHasl MOJIUTHKA.

OCHOBHBIE COCTABIISIIOIINE ACCOPTUMEHTHON MOJUTHKA.
ToBapublii  kiaccupukarop. ACCOPTUMEHTHas MaTpHla.
AccoptumenTHbli  MuHMMYM. IllupuHa wu  rayOuHa
ACCOPTHMEHTA. COanaHncupoBaHHOCTh ACCOPTHMEHTA.
«Kectkue» u «msarkue» Kareropuu. IPGHEKTUBHOCTh
MCII0JIb30BAaHUS TOPTOBBIX ILIOIIAJIEH.

Paznen 4. CrumyaupoBanue Tema 9. CTumynpoBaHue coObITa
cObITa Bunel crumynupoBanus npojaax. OCHOBHBIE CpeCTBa
cTuMmynupoBanus cOpita. Kimaccudukamnuii Mmeponpustail mo
CTUMYJHpOBaHUI0  cObiTa. [IpsMoe U  KOCBEHHOE
CTUMYJIHpPOBaHUE COBITA.

Tema 10. Buabl posm

Omnpenenenne POSM u touek mpogax. EYE-cronmepsr.
Huzaiitn POSM. IIpasuia pazpaborku POSM. Buger POSM.
OcuoBubie omOku u Hegoctatku POSM.

Tema 11. EAN-koabI

[TonsiTre EAN-kom0B. Pactmmdporka.
YnonHoMmo4yeHHble opraHuzanuud. Haumbosee wuHTepecHbIE
¢dakTer 00 EAN-KkomaX.

PaspaboTunkmu:

3aBeayroumii kagenpoit MapkeTUHra
ITpodeccop, k.3.H. A.M.3060B

Cr.npenojaBarenb Kadeapbl MapKeTHHTa B.B.Kanbiruna

PykoBoauTe/ b MPOrpaMMbI

3aB. kadenpoit MapkeTnHra 30008 A. M.



DedepanvHoe 20cyO0apcmeeHHoe A8MOHOMHOe 00Pa308amMeNbHOe YUPeNcOeHUE BbICULE2O

obpaszosanus « Poccutickutl ynugepcumem 0pyaitcovl HapoOosy»
IKoHOMUUECKU _aKynbmem

AHHOTAIMSA YYEBHOI JUCHUILINHEI

O0pa3zoBarenbHas mporpaMma
«MenemxmeHT» 38.04.02 cnennanuzauus «CoBpeMeHHbId MAPKETHHT M yIIPaABJIeHUE

MpoaaKaMm»

HanmeHoBaHMe QM CUUILIMHBI

Kamezopuiinwtit maprxemune

O0BEM TUCIUIIINHBI

3 3E (108 uac.)

Kparkoe

coJiep:KaHue TUCIHIIMHBI

Ha3Banue pa3nenoB (Tem)
JAMCIUTJINHBI

Kparkoe conepskanue pa3aesioB (TeM) TUCHMILIUHBI:

Tema 1. IloHgTHe M KIHOUYEBBLIE 3aIa4n
KaTEerOPHITHOTO MapKETHHTa

Beenenue B nuctumiuny. Ilpeamer, nenu u 3amadu Kypcea.
[lonsitTue kareropuiiHoro wapkeTusra. llenu KkareropuitHOro
MapkeTuHra. OCHOBHBIE 33/1a4l KaTeTOPUITHOIO MapKeTHHTa.

Tema 2. YnpaBneHue acCOpPTUMEHTOM B
pO3HUIIE.

Ortamnbl  (JOPMUPOBAHHUE aCCOPTUMEHTA B
CermentupoBanne nokynareneii. Cucrema ECR.

MarasvHa.

Tema 3. AccopTUMEHTHAS TTOJIUTHKA

OCHOBHBIE COCTaBJISIONINE AaCCOPTUMEHTHON TOJHUTHUKU.
Tosapusiii knaccudukarop. lllupruHa u rirybrHa acCOpTUMEHTA.

Tema 4. O¢ddexTnBHOCTH
HCIIOJIb30BaHHMA TOPrOBBIX nnomaz[eﬁ

COarmaHCHpOBaHHOCTh  accopTUMeHTa. <COKecTkue» o
«MATKUE» Kateropud. DPQPeKTUBHOCTh MCIOIB30BAHHUS TOPTOBBIX
IJIOIIAJEH.

Tema 5. IlocTpoeHne acCOPTUMEHTHOM
MaTpHLbI

AccopTumeHTHast MaTpuLa. ACCOPTUMEHTHBI MUHUMYM.

Tema 6. CtpaTterus u acCOpTUMEHTHas
MOJIMTUKA PO3HUYHOTO MPEINPUSITHS

CTpaTeFI/IH 1 TaKTHUKa YIIPaBJICHUA aCCOPTUMCHTOM. HCHOBaH
IMMOJIMTUKA PO3ZHUYIHOT'O NPCATIPUATHA

Tema 7. @OyHKIMH KaTE€rOpUIHOTO OcHOBHBIE 00SI3aHHOCTH KaTeropuiiHOro Mmenemxkepa. U
MEHeKepa KaTerOpUMHOro MeHemxkepa. TpeboBaHMS K KBalM(UKALIUH
KaTErOPUMHOI0 MEHEKEPA.
Tema 8. OcHOBHbIE (DUHAHCOBBIE ToBapooGopor. BanoBas mnpuGbute. Mapxa. [Ipupoct
MIOKAa3aTeNI! KaTerOPUHHOT0 MapKETHHIa POJaX.

Tema 9. AIMUHHUCTPHUPOBaHUE
yIpaBJIeHUS KaTerOPUsIMH.

OCHOBHBIE JIOKYMEHTBI, HEOOXOMMBIC JIJISl YIIPABIICHHSI
KaTerOpUsIMU B PO3ZHUYHOU TOProBIIE

Pa3pabGorunkmu:

3aeayromuii kadenpoit mapkerunra IIpodeccop, k.3.H

Cr.npenoaasarens Kadeapbl MapKeTHHTa

PykoBoauTe 1 NPOrpaMMbI

3aB. xadenpoit MapkeTHra

A .M.30008
B.B.Kaneiruaa




DedepanvHoe 20cy0apCcmeeHHoe A8MOHOMHOe 00PA3068AMENbHOE YUPENCOEHUE BbICULECO
obpaszosanus « Poccutickutl ynugepcumem 0pyaiHcovl HaApoOo8y»
IKOHOMHMYECKUH (PaKyJIbTET

AHHOTAIMS YYEBHOM JUCHUATIIVHBI

O0pa3zoBaTenbHas nporpaMma
0 HampasiaeHuo noarorosku 38.04.02 MeHemxMeHT, crenuannianusg «CoBpeMeHHBIN MAapKETUHT U

YIpaBJICHHUEC ITPOJaXKaMu»

HaunmeHnoBanue JMCUUILINHBI

anaeﬂeuue MAPKEMUHZO06bIMU RPOECKMaAMU

O0BEM TUCHUNINHBI

2 3E (72 wuac.)

Kparkoe

cojJiep:KaHue TUCIHIIMHBI

Ha3zBanmue pa3jiesioB (Tem)
AUCHUILINHBI

Kpartkoe cogep:xanue pa3iesoB (TeM) JUCHUILIMHBI:

Tema 1. OcHOBHBIE TIOHATHS B
yIpaBJICHUU MapKETHHTOBBIMH
MIPOCKTAMHU.

IIpeamer, nenu u 3amauu Kypca. BeeieHne B TUCHUILINHY.
ITonsitue npoekra. OCHOBHBIE CBOWCTBA NpoeKTa. Paznuuus
MEXYy OIEpAallMOHHBIM MapKETHHIOM, IpOrpaMMoON U
IIPOEKTOM. THIIBI IPOEKTOB.

IlonsTe ynpaBiieHHsI POEKTOM. 1IpOEKTHBIN TPEyroJIbHUK
I" Kepunepa. OOBbEKT NIPOEKTHOT'O yIpaBJICHUS.

Bugel M 0COOEHHOCTM ~ MAapKETHHIOBBIX  IIPOEKTOB.
ITpenmMy1iecTBa MPOEKTHOIO YIIPABJICHUs B MAPKETUHTE.

Tema 2. IIpoekT pa3pabOTKHM HOBOIO
MPOAYKTA

OcHoBHBIE TTOJIXO/IBI K pa3paboTKe HOBOTO MPOIYKTa
[TpunIMIBl pa3paboTKH HOBOTO MPOIYKTA
[ToaTanHblii KOHTPOJIBHBIN pa3pabOTKW HOBOTO MPOAYKTA.

OCHOBHBIE KPUTEpPUHU, HCIOIB3yEMbIE TIPH TOITATHOM
KOHTpOIJIE.
Tema 3. BwiGop mneneBoro poeiHka u | OcHOBHBIE 1enu cerMeHTanuu. OIEHKa JOCTYITHOCTH

IIPUHATHC peH_IeHI/Iﬁ O BbIXOJZC Ha PIHOK

cerMeHTa. OlLleHKa MOTEHIMalIa CETMEHTA.

OueHka BO3MOXHOCTEW oOcBoeHUsi cermeHTa. Kpurtepuu
PUCKOB U METOJ] OLICHKU pUCKOB nHcTUTyTa BERI.

Cpena u  ycnoBus 3(PPEKTUBHOM  MapKETHUHIOBOM
nestenbHocTH. STEP-ananus.

OrneHka nNpuBIIEKATEIbHOCTH PbIHKA IO MOJIETH 5 CHIL
OneHka OCHOBHBIX PHCKOB BHEHIHEW cCpeAbl MO0 METOAY
Jenbdu. OLieHouHbIN aHaIu3 KOHKYPEHIUH.

Tema 4. MapKeTHHTOBBIM IIPOEKT: BBIBOJ

OnpeneneHHe KOHICIIIHWHU ITPOAYKTA.

Ha PBIHOK HOBOro OpeHaa, HOBOTO | AHalnu3 KOMMEPYECKON CUTYyalluu

IIPOJIYKTa Peanusanus npoekra. 3amyck U KOHTPOJb IIPOEKTA.
AJIMAHHCTPHUPOBAHUE ITPOEKTA

Tema 5. Mapkerunroslii  npoekT: | KiroueBble  MOMEHTHI Ui pa3palOTKH  YCHEIIHOTO

npoBenenue BTL akuuu

MEPOTPHUATHS IO CTUMYJIMPOBAHUIO COBITA.

OcHOBHBIE OTPaHUYEHUS POEKTa CTUMYJIMPOBAHUSI COBITA.
OmnpezneneHve wLeNd MPOEKTa CTUMYJIHUPOBAHUSA COBITA.
Pa3paboTka cTpareru u TpOrpaMMbl CTUMYJIHUPOBAHUS
cObITa

bromxer u aHanu3 okymaeMocTH mpoekTa. OmnpeneneHue
3¢ (PEeKTUBHOCTH TTPOCKTA

CrpykrypupoBanue mnpoekra. CHUCTEMBI OLEHKH IPOEKTa.
A IMAHHCTPHUPOBAHUE ITPOEKTA.




Tema 6. MapKkeTUHTOBBIA
nposenenue PR meponpusarus

MIPOEKT:

3ambicen nmpoekTa.OnpeeneHue memnei mpoekra. Pazpadborka
rpaguka padbot. PazpaboTka npoeKkTHOTO 3aJaHuUs.
OcCHOBHBIE CTaIUM pa3BUTHS NpoekTa. Pa3paboTka rpaduka
pabot. Pa3zpaboTka OroKeTa MPOeKTa.
Opranuzanus  TPYIOBBIX  PECYPCOB.
obsi3anHOCTed. MoTHUBaIUsI.
VYnpapiieHue U KOHTPOJIb BBIIOJIHEHUS paboT.
3aBepuienue npoekra. [lonBenenne UToros.
[TonroroBka HEOOXOIMMOM TOKYMEHTALIUH.

Pacnpenenenue

Tema 7. MapKEeTUHIOBBIM  IIPOEKT:
IIOCTaHOBKA OpeH/1a B PO3HUUYHYIO CETb.

ANTOpUTM TOJATOTOBKM K pabore. Marpuma HpUHATHSL
pemenus. Co3naHue KOAIULMK BIUSHUSA BHYTPH CETH.
IToaroToBKa KOMMEPYECKOTO MPEIOKEHHUS.

ITonroroBka 1iaHa BXoza B CETh.

Tema 8.  MapKeTUHIOBBIA  MPOEKT:
MIPOBE/ICHHE MEX1YHapOAHOI O
MapKETHHTOBOT'O MCCIIEI0BAHUS

OcHoBHBIE TpOOJIEMBI MpPU  3aKa3ze MEXKIyHAPOJIHBIX
MapKETUHTOBBIX UCCIIEAOBAHUI
[Inan mpoBeneHUss MEXIYHAPOAHBIX  MAapKETUHTOBBIX

uccnenoBanmidi. Kiaccudukanus miIaHOB MapKETHHTOBBIX
HCCIIeNOBaHUHN

AJTOpUTM pa3pabOTKHU MAPKETHHTOBOTO MCCIIEIOBAHUS
Pa3zpaOoTka TEXHHUYECKOro 3aJaHMsl W MNPEAJOKEHUS Ha
IIPOBEJICHUE UCCIIEI0BAHUS

AJNropuT™M poBeIeHUs] KAOMHETHBIX UCCIIeI0BaHU, cOopa 1
aHaIM3a BTOPUYHON HH(popMaIim

PazpaboTunk

3aB.kadeapoii MapKeTHHTa
K.3.H., mpodeccop

Cr.nmpenogaBarens Kadeapsl MapKeTHHTa

PykoBoauTe/ b MPOrpaMMbl

3aB. kadenpoit MapkeTunra

A.M.30008

B.B.Kansirnua

3000B A. M.




DedepanvHoe 20cy0apcmeeHHoe A8MOHOMHOe 00PA308aAMENbHOE YUPENCOEHUE BbICULE2O
obpaszosanus « Poccutickutl ynugepcumem 0pyaiHcovl HaApoOo8y»
IKOHOMHMYECKUH (PaKyJIbTET

AHHOTAIMS YYEBHOM JUCHUATIIVHBI

O0pa3zoBaTenbHas nporpaMma
0 HampaBjiaeHUo noarotosku 38.04.02 MeHemxMmenT, cuenuannianusa «CoBpeMeHHBINM MapKETHHT U

YIpaBJICHHUEC ITPOJaXKaMu»

HanMmeHoBaHMe QM CUUILIMHbI

Ixonomuueckasn meopus Ha COBPEMEHHOM Imane

O0BEM TUCIUIIINHBI

2 3E( 72 w4ac.)

Kparkoe

CoacpKaHue NUCHUITJIMHbI

Ha3Banue pa3nenoB (Tem)
JAMCIUTJINHBI

Kparkoe conepskanue pas3iaesioB (TeM) IMCHUILINHBI:

Pa3zgen 1. OomedKoHoOMHUYeCKAs
Teopus

Tema 1. DkoHOMHYECKAs TEOPHS:

CTPYKTypa
3aKOHOMEPHOCTH pPa3BUTUSl MHJYCTPUAIBHOIO OOIECTBA.

HCTOPUYECKHE

KOpHH, u COBPCMCHHOC COCTOSAHHC.

CwMmernanubie 3KOHOMUYECKHUE CHUCTEMBI. Hosgetimnme
IKOHOMHYECKHE Teopun 3amana (mo jexmusiM HobeneBckux

JaypearoB).

Tema 2. BpiObop mnoTpeOutens v MNPOU3BOAUTENS B
YCIIOBUSX HEONPEIECICHHOCTH U PHUCKA.

Tema 3. Teopust GpupMBI.

Tema 4. Teopun o011er0 SdKOHOMUYECKOTO PABHOBECHUS
1 DKOHOMHYECKOTO 0JIar0OCOCTOSTHHUSL.

Pa3nes 2. UcTopusi 3KOHOMUKH

Tema 5. OcobeHHOCTH SKOHOMHYECKUX el B Poccun:
KOHCEPBATU3M, TUOEPATH3M, PATUKATH3M.

Tema 6. Amnrnmiickas, QpaHiy3ckas,
aMEepUKaHCKas ¥ a3MaTCKUE MOJIENIM CTAHOBJIICHUS U PA3BUTHS
PBIHOYHOM SKOHOMUKH: CPABHUTEIIBHBIA aHAJIN3.

HCMCIKasd,

Pasnen 3. HHcTHTYyHHOHAJIBHAS
IKOHOMMYECKAs TeopHusi

Tema 7. MHOXECTBEHHOCTh HWHCTUTYLIMOHAJIBHBIX
MUPOB

Tema 8. Teopema Koy3a u npuBatuzanus B

MNEPEXOAHBIX S9KOHOMHKAX

Tema 9. Jlepopmanuzanus mnpaBUI B POCCHHUCKOM
YKOHOMHUKE

4.
OCHOBBI JKOHOMHYECKOH HAYKH

Pasznen MeTonojornuecKmue

Tema 10. Merononorus kak Hayka. @yHKIIUN METOJIOJIOTHH.
Merononoruueckue quckyccuu 19 u 20 BexoB.




Tema 11. ITo3uTHBU3M U HOCTIHO3UTUBU3M U UX BIUSHUE Ha
METOJOJOTUYECKHe  cropbl. Hayunas mapamgurmMa u
MCCIIeI0BaTeNbCcKas Iporpamma.

Accuctent kadeapbl NOIUTUYECKON SKOHOMUU

K.3.H.

A.A Hanbaunan

3aBenyromuii Kadeapoit MoJIMTHIECKON IKOHOMUH

J.3.H., mpodeccop

PykoBoauTe/ b POrpaMMbI

3aB. kadenpoit MapkeTuHra

E.B.Ilonomapenko




DedepanvHoe 20cy0apCcmeeHHoe A8MOHOMHOe 00Pa308ameNbHOe YupedcoeHue
gvicuteco oopazosanus « Poccutickutl ynugepcumem opyrcobl HapoOoo8y

IKOHOMUYECKUU daxkynomem/uncmumym

AHHOTAIIUA YYEBHOM JUCIATIINHBI

Oopa3oBaresibHasi NpOrpaMmma

38.04.02. MenemkMeHT, cnenuannianns «CoBpeMEHHbIH MApKETHHT U YIPABICHUE MPOJaKaMm»
(HaumeHo8aHUe 0OPA308AMENLHOU NPOSPAMMYL (NPOPUTD, cneyuaruzayus)

HaumeHnoBaHHe JTUCIMIITAHBI Kpocc-kynomypuoiii mapkemunz

2 3E (72 yacoB)

Kpatkoe coaep:kanue Q1M CUMILIMHBI

Ha3zBanue pa3nienoB (Tem) Kpatkoe coaepxanue pa3nenoB (TeM) TMCHUINJIMHBI
AUACHUILTHHBI
Paznen 1. ['mobGanm3anms 1 poib Omnpenenenuns rmodann3anuu. [ mobamuzaius kak
HaHHOHaJ’IBHOﬁ KYJBbTYPBHI. HWHTCPpHAIMOHAIU3aluAa 1 I/IHTeHCI/I(bI/IKaHI/ISI Ppa3InYHbIX

MEXIYHAPOIHBIX OOMEHOB. | Tobanu3amus Kak Tuoepann3amnms,
0CBOOOKICHNE OT OTPAaHUYCHUN NEPEABIKECHUS MEXLY CTpAaHAMH,
CO3/aHNE «Oe3rPaHUYHOI» MUPOBOW SKOHOMUKH. [ moOamu3arus
KaK yHHBEpcanu3alusi, 0ecnpensiTCTBEHHOE paclipoCTpaHEeHUE
MPOAYKTOB, OTBITA U 3HAHUH 10 BceMy MupY. [ mobanu3amnus kak
BecTepHM3aLus (OOBIYHO B BUAE aMEPUKAHU3ALUH), T.€.
pacnpocTpaHEeHHE COBPEMEHHBIX LIEHHOCTEHN U CTPYKTYD,
MPUCYIIMX 3aMagHoi SKOHOMHKe. [ mobanu3aius kak
JETEPPUTOPHATH3ALINS, T.€. PA3PYIICHUE KECTKON CBA3H
9KOHOMHUYECKOT0 ¥ OOIIECTBEHHOTO IPOCTPAHCTBA C KOHKPETHOM
reorpauuecKoi TePPUTOPHUECH.

BnusiHue rinobanu3anuy Ha MOJIEIH NOTPEOICHNS B Pa3IMYHbIX
ctpaHax. [oGanpHbIi KOHCIOMepH3M. [ 100anbHbIe TOTPEOUTENH.
I'moGanbHbBIE TPOAYKTHI.

Pa3nesn 2. OcHOBHBIE TOHATHA U ITonsitre KynbTypbl. CI0M KyIbTyphl: BHEIIHHE aTPUOYThI; HOPMBI
3JIEMEHTBI KYJIbTYpPBI Y IIEHHOCTH: CeplieBUHA KyJIbTYypbl. KynbTypa kak HOpMaigbHOE
pacnpezaeneHue. CTepeoTHIBI B BOCIIPUATHN KYJIbTYPBI.
Bocnpusarue ponnoit kynbeTypbl. CpaBHEHHE KyIbTyp. EBponeiickue
KynbTyphl. Poccuiickast KynbTypa rila3aMu HHOCTpaHIeB. Benenue
Ou3Heca B MyJIbTHKYJIBTYPHOH cpefe.

Paznen 3. [loBenenune Mojienu oBeieHUs TOTPEOUTENEH U TapaMeTpbl YHUBEPCATbHOCTH
notpeduTeneit: Kpocc-KyabTypHBIT u criequduuHocTy. [ 100aneHas Monens noseaeHus. ViMnoprHast
aCIIEKT. MoJieh. DTHUYECKast MO/ielb. B3anmoeiicTBre pogHO KyIbTYPHI

Y KyJBTYPBI CTPaHBI, TPUHSIBIICH 3THIYECKYIO TPYIITY
(accuMumITSIIAS, MHTETPALIKs, CeTapays, MapruHaTH3aIus ).
Mouenb «KyJIbTypPHOTO 3HAUCHUS.

Bo3zneiicTBue KyabTyphl Ha MPOIECC MPUHATUA PEIICHUNA. 3HAUCHUE
CEMbHU B MIPUHSTUU PELICHUM: PEILICHUS B OPraHUYECKOI ceMbe,
pereHus B SiACpHOI ceMbe. BimsiHe KyIbTyphl Ha CIIOHTAHHBIE U

NpOAyMaHHBIE peIICHHUs OTpeduTenei.




KynbTypHO 000CHOBaHHOE MTOBEACHUE M MPUBBIYKU IIOTPEOUTENCH.
I'mobanpHOE 1 TOKATLHOE B TIOBEJICHHUH MTOTPEOUTEICH.
ConpoTHBIICHUE U3MEHEHHSIM.

Pasnen 4. MexayHnapoaHas
MapKEeTHHTOBas Cpefia

MeTo/pl aHATM3a MapKETUHTOBOM cpenbl. HbopMmarwsi, koTopas
HY»KHa MapKeTOJIOTY JUISi TOHUMAaHUSI OCOOCHHOCTEH
MapKETHUHTOBOH Cpejibl HA HOBOM PBIHKE. MICTOUHUKH TOTyYCHHS
napopmarmu. PESTYLE="ananu3. [lomutndeckas u
sKoHOMMYecKas cpena. ColranbHO-KYJIbTypHBIE U
TEXHOJIOTHUYECKUE PaKTOPBI CPEIbI.

Paspnen 5. Kpocc-kynpTypHble
MapKETUHIOBHIE PEIIEHUS

Bunb! ctpareruii B MeXIyHApOIHOM MapKETHHIE: CTPATETHs
CTaHJAPTU3AIUHU U CTpATErud afanTanuu. MyIbTHHAIIMOHATBHEIC U
I00aNbHBIC CTpATeTuu. [leTepMHUHAHTBI KOHKYPEHTHOTO
npeumyuectsa crpassl no M.Iloprepy.

Pernonanuzanus u rnodanusanus. Kpurepuu BeiOopa crpateruu.
Crpareruu pacnupeeneHus 1 HHGPACTPYKTypa MECTHOTO PHIHKA.
Pa3zBuTHE po3HHUHOTO KaHaa pacipeaeneHus B Poccuu u posb
MHK.

Pa3paborunk:

Cr. mpenoiaBatelb
Kadeapbl MApPKETUHTA,

PykoBoanTe/ b mporpaMMblI

3aB. kadenpoit MapkeTuHra

Kaneirnua B.B.

3000B A. M.




DedepanvHoe 20cy0apCcmeeHHoe A8MOHOMHOe 00Pa308ameNbHOe YupedcoeHue
gvicuteco oopazosanus « Poccutickutl ynugepcumem opyrcobl HapoOoo8y

IKonomuueckuil gpaxyiovmem

AHHOTAIIUSA YYEBHOM JUCITATIIUHBI

Oopa3oBartesibHAsI MIPOrpamMmMa

38.04.02. MenemkMeHT, cnenuannianns «CoBpeMEHHbIH MApKETHHT U YIPABICHUE MPOJaKaMm»
(HaumeHo8aHUe 0OPA308AMENLHOU NPOSPAMMYL (NPOPUTD, cneyuaruzayus)

HanmeHnoBaHMe 1M CUMILUIUHBI Memooonozus uccnedosanus npoonem
ynpaenenus
O0beM TUCHUTIJIMHBI 3 3E (108 uac.)
Kparkoe coaepkanue
AMCUHMILINHBI
Ha3Banue pa3nenoB (Tem) Kparkoe coneprxkanue pas3iejioB IMCHUNINHBI:
AUCHHILJIMHBI
Pa3nea 1. [IpunsiTue pemenuii B Tema 1
npoiecce ynpabJjieHUs CucTtemMHbIif aHaTU3 KaK METOI0JI0THUYECKast OCHOBA

IIPOBEJICHUS UCCIIEAOBAHNUN B COLIMOIOTHH,
MapKeTHHIe U MeHekMeHTe. Ponb u MecTo
MIPUHSATHSL PEIICHUH B IPOLIECCE YIIPABICHUS

Tema 2

MopenupoBaH#e U TIPOLECC MPUHITUS PELIICHUH.
OO6m1as XxapakTepucTUKa, MPOOJIEMBI U TIEJIH
COLIMOJIOTHUECKUX UCCIIET0OBaHUM.

CBoiicTBa, KIaccupUKaIMI U UICTOUHUKU
nH(popManuu. JTansl U NPOIECC UCCIETOBAHUS.

Tema 3

N3mepenue xapakTepucTUK 0OBEKTOB, IIKAIBI.
Bupl, Ha3HaueHWE U apXUTEKTypa BOIPOCOB.
Komrmo3umnus aHkeThI

Tema 4

Omnpenenenue Tuna uHGOpPMAaIMK, UCTOYHUKOB €€
MOJTY4YEHUS, METOJI0B cOOpa TaHHBIX
ucciaeaoBaHus. AHaIN3 BTOPUYHON

nH(OpMAaILIUY U OTlepaTUBHBIE 0a3bl JAHHBIX.

Tema 5

IToaroroBka miaHa, BelAeIEHNE OOBEKTOB UCCIEI0BAHUS
Y TUTAaHUPOBaHUE BHIOOPKH NaHHBIX. [locTaHOBKA 3a71auH,
IIEJIN UCCIIEJOBAHHS,

JIeTaJIN3allisl METOIa UCCIIeJOBaHHUHI

Tema 6

Mertoapl coopa nHGpOpMaNUN: HAOTIOACHHE,
AKCIIEPUMEHT, OIIPOC, U UX POJIb B IPOBEICHUH
uccnenoBannii. KynpTypHbBIE acTeKTHI ¥ BIUSHHUE
UH(PACTPYKTYPHI




Pasnen 2. KonrndecTBeHHEIE H Tema 1

BepOSITHOCTHBIE METObI To4euHbIe OLIEHKH ITAPAMETPOB U UX
knaccupukanus. OueHka QyHKIMU PacipeIeIeHus;
TUCTOrPaMMBI ¥ TIOJIMIOH. BEIGOpOUHEIE
XapaKTEPUCTUKU KaK OLCHKH.

HCCJIEJOBAHUA

Tema 2

HuTtepBanbHble olleHKU. Pactipeaenenus:
HOpMaJIbHOE, ¥-KBaapat U CThIOACHTA.
JloBepuTensHbIe MHTEPBAIBI 715 TTAPAMETPOB
HOPMAJIbHOT'O PacTIPeICICHHUS.

Tema 3

[TonsITHE CTATHCTUYECKOMN TUIIOTE3HI.
Kiraccuduxkarus, o0mas cxema MpoBEpKH THIIOTES.
[IpoBepka runoTes u JOBEPUTEIbHBIC HHTCPBAIBI.

Tema 4

l'unoTessl 0 MapaMeTpax HOPMaIbHOTO
pacopezeseHus: 0 MAaTeMaTHYECKOM OXKHIAHUHU H O
JTUCTICPCUH.

Tema 5

JIuneiinble 3aBUCUMOCTH, KOPPEJISLIMOHHBIN U
perpeccuoHHbIN aHanu3. Moziens TMHEHHON
perpeccuu, BEIYMCIEHUE €€ TAPaMETPOB.

Paznen 3. Anaau3 u Tema 1

MPOTrHO3MPOBaHUE KonbproHKTypa phIHKa KaK 00BEKT UCCIIEeOBAHNS.
KOHBIOHKTYPbI PHIHKOB B
yIIpaBJIeHYeCKOil
AesiTeTbHOCTH

Tema 2
[{uKIbI B pa3BUTHH KOHBIOHKTYPBI.

Tema 3

OCHOBHBIE HCTOYHUKH MH(DOpMAIUN TSI
WCCIIeIOBAHUS, aHAIIN3a U IPOTHO3HPOBAHUS
KOHBIOHKTYPBI MUPOBBIX TOBAPHBIX PHIHKOB.

Tema 4

[TpakTrKa 5KOHOMHUKO-MaTEMaTHIECKOTO
MOJICIMPOBAHUS aHAJIN3a U POTHO3UPOBAHUE
KOHBIOHKTYPHI MUPOBBIX TOBAPHBIX PHIHKOB.

Pa3zpadoruuk:

K.3.1.,n0o11eHT Kadenpsl
9KOHOMMKO-MaTEMaTHYECKOT O MOJEIINPOBAHMUS I'omonos K.I'

PykoBoanTe b mporpaMMblI

3aB. kadenpoit MapkeTuHra 30008 A. M.



DedepanvHoe 20cy0apCcmeeHHoe A8MOHOMHOe 00Pa308ameNbHOe YupedcoeHue

gvicuteco oopazosanus « Poccutickutl ynugepcumem opyrcobl HapoOoo8y

DKoHOMUYECKUU

daxkynomem/uncmumym

AHHOTAIIUA YYEBHOM JUCIATIINHBI

38.04.02. MenemxMenT, cuennannsaimg «CoBpeMeHHBIA MAPKETHHT U YIPaBICHUE OPOIAKAMI»

Oopa3oBartesibHAsI MIPOrpamMmMa

(HaumeHo8aHUe 0OPA308AMENLHOU NPOSPAMMYL (NPOPUTD, cneyuaruzayus)

HanmenoBanue JMCHUILIHHBI

MapkeTHHIOBbI€ METPUKHU

O0BLEM THCHUILINHBI

23E (72 v)

Kpartkoe conep:kaHue THCHHIIAHBI

Ha3zBanmue pa3nesioB (Tem)
AUCHHUILJIMHBI

Kparkoe coaepskanue pas3aesioB (TeM) IMCHUIIAHBI:

Pasznen |. MapkeTruHronas
uHopmanus, Kak pecypc
npeAnpUuATHs

Tema 1. MapkeTuHroBast ”HGOPMAIMOHHAS CHCTEMA.
[TpyHIMIIBI TOCTPOEHUS U HAIIOJIHEHUE.

Pazpabotka  CTpyKTYphl
IIPUHSTHS U OLICHKH PEIICHHUS.

nH(pOpMaLMOHHONH  0a3bl

Tema 2. IlnanupoBanume u oneHka 3S(HPEKTHBHOCTH
JESTEIIbHOCTH MPEANPUATHS.

Pa3zpaboTka MEPONPUATHH,
KOTOPOTO TPEAIIOIIAraeTCsi OIICHUBATh.

J1aHa 3¢ HEeKTUBHOCTH

Pazgen |l. MapkeTrunrosbie
MOKa3aTe/IH AesATeIbHOCTH
npeAnpUsTHS.

Tema 3. [Toka3zarenu, xapakrepusyromue GUHAHCOBO —

DKOHOMHUYECKOE TMOJOXKEeHHe. AHamu3 (UHAHCOBOTO

COCTOSAHHUA OCATCIBbHOCTH.

Tema 4. Ilokazatenu, XapakTepU3YIOIIME TOBAPHOE
pou3BoACTBO. OlleHKa U BEIOOp BapHAHTOB TOBAPHOTO

MPEJIOKEHUS

Tema 5. [Tokazatenu cuctemsl pacnpenenenus. OneHka
3¢ (HeKTUBHOCTH cCHCTEMBI pacnpenenenus. OneHka u
BBIOOp ceTell pacnpeieneHus.

Tema 6. [Tokazarenu ouieHku notpedutens. OneHka
3¢ (HEeKTUBHOCTH KOMMYHUKaIUU C KJIUEHTOM.
CocraBneHue 0r0/KeTa KOMMYHUKAIIMH M OIIEHKA €€

3¢ (HeKTHBHOCTH.

1.
NMOKa3aTeJili BHEIIHell cpeabl

Paszpnen MapkeTUHIOBbIC

ACATECIbHOCTH

Tema 7. [Tokazarenn makpocpebl. OLieHKa ypOBHS
KOHKYPEHIINHU CETMEHTA.

Tewma 8. OI_[CHKa BBII'OJJHOCTH PBIHOYHOI'O CETMCHTA
CocraBieHue IIJIaHa ACATCIIBHOCTH Ha CCTMCHTC PbIHKA.

Tema 9. [TIlokazarenun MHUKpOCpeObl U OIICHKa
3 pexTUBHOCTH AesaTesbHOCTH. OneHka 3 peKTUBHOCTH
MapKETUHTOBBIX MEPOIIPUSATHI Ha CETMEHTE.
[pe3enTtanus pe3yabTara.




Pa3paborumnkm:
K.3.1H., noueHT kadeapbl MapKeTHHTA J.0.SAmMnonbckast

PykoBoanTe b mporpaMMblI

3aB. kadenpoit MapkeTuHra 30008 A. M.



DedepanvHoe 20cy0apCcmeeHHoe A8MOHOMHOe 00Pa308ameNbHOe YupedcoeHue
gvicuteco oopazosanus « Poccutickuti ynugepcumem opyicovl HApoO08»

IKOHOMUYECKUL ¢axkynomem

AHHOTAIIUA YYEBHOM JUCIATIINHBI
OO0pa3zoBartenbHas mporpaMma

38.04.02. MenexMeHT, cnennann3anusg «CoBpeMeHHbIM MApKETHUHT U YIPaBJICHHUE IPOIaKaMI
(HaumeHoBaHue 0OPA308aMENbHOL NPOSPAMMYL (NPOPUTL, Cneyuaru3ayus)

HaumenoBanmne AUCHHUIIIMHBI OcHogbl 3JleKmp0HHOﬁ Kommepuuu

2 3E (72 uac.)

Kpartkoe coaep:kanue TUCHUNIHMHBI

Ha3sBanmue pa3nesioB (Tem) Conep:xanue pa3esoB (TeM) IMCHUILINHBI:
JAUCUMIITUHBI
Pa3nea 1. CoBpeMeHHbIE TEHACHLIUN Tema 1. OMHUKaHAJIBHOCTD PBIHKA.
PBIHKA.

Tema 2. PazBurtne e-commerce.

Tema 3. Mcropuu ycriexa MHTEpHET-Mara3uHoB.

Paznen 2. Kirou k ycnexy uugposoro Tema 4. ITorpeburens on-line.
MapKeTHHTA.

Tema 5. [TonsTHE UPPOBOrO MAPKETHHTA, €T0
OCHOBHBIC LIE€JIH U 3a/1a4H.

Pa3nes 4. OCHOBHBIE HHCTPYMEHTBI Tema 6. OCHOBHBIE HHCTPYMEHTHI IU(PPOBOTO
1M(pPOBOro MapKETHHTA. MapKETHHTA.
Pazpnen S. lludposas koMMyHHUKAIHSL. Tema 7. Lludpossie popMbl KOMMYHUKAITUHIO

Tema 8. OcoOEHHOCTH OUHKUTAI-KAMITAHUNA

Tema 9. Tumxuran crparerus

Paspaborumnk:
K.3.H., 3aB. kadenpoii MapkeTHHra A.M.3060B
Cr.npenojaBarenb Kadeapbl MapKeTHHTa E.A.®enopenko

PykoBoauTe/Ib MPOrpaMMBbI

3aB. kadempoit MapkeTiHra 30008 A. M.



DedepanvHoe 20cy0apCcmeeHHoe A8MOHOMHOe 00Pa308ameNbHOe YupedcoeHue
gviculeco oopazosanus « Poccutickuti ynugepcumem opyicovl HApoO08»

IKOHOMUYECKUU daxkynomem/uncmumym

AHHOTAIIUA YYEBHOM JUCIATIINHBI

Oopa3oBartesibHAsI MIPOrpamMmMa

38.04.02. MenemkMeHT, cnenuannianns «CoBpeMEHHbIH MApKETHHT U YIPABICHUE MPOJaKaMm»
(HaumeHoBaHUe 0OPA308AMENLHOU NPOSPAMMYL (NPOPunDL, cneyuaruzayus)

HanMeHoBaHMeE TMCUUILIMHbI Humepnem-mapkemunz

4 3E (144 yaca)

Kpartkoe coaep:kaHue TUCIHUILINHBI

Ha3zBanue pasgesoB (Tem) Kparkoe coJep:KaHue pa3nesioB (Tem)
AUCHUTLTUHBI AUCHUILINHBI:
Pa3nen 1.BBenenue B uHTEpHET Tema 1. Bsedenue 6 unmepHem MapKemume.
MapKETHHT. Cneyughuka uHmepHem-mapkemuHea Kaxk 0O0HO20 U3
KIH04e8blX INeMEHMO08 MaAPKeMUH2080l CIMPAMe2Uul.
Pa3nen 2. HNuctpymeHTHI Tema 2. SEO — noucxosas onmumuzayus. Ilpunyun
WHTEPHET-MapKEeTHHTa pabomvl NOUCKOBBIX cucmem, ¢hakxmopwl, GrusAwue Ha

nosuyuu cauma 6 8vloaye, Memoovl U  Npuembvl
NPOOBUNCEHUS, UHCPYMEHmbl O/ OYEeHKU De3Vibmamos
NPOOBUNCEHUSL.

Tema 3. Pay Per Click — xonmexcmuas pexiama.
OcHOGHbIE NOHAMUSL U MEPMUHB, HABBIKU OJI5i NHOCMPOEHUS]
u noodepacanus s¢hghexmusnoii cmpameauu. Ilpunyuns
@yukyuonuposanus PPC.

Tema 4. E-mail mapxemune. Ocnosononazarowue
acnekmsl e-mail mapxemunea: paboma ¢ 06a30U OAHHLIX,
co30anue nucem, opeanu3ayusi pACCoLIKU U OM4emHOCb.

Tema 5. Media Advertising. Ilpoyecc co3oanus u
pazmeujenus MeOUtiHoU PeKiamsl Ha Pa3iuiHbIX OUCHIIESX.
Huanason gpopmamos omobpasxicenuss pekiamvl U cnocoo
8b100pa Haubolee N0OX00AUe20 PeKIAMHO20 opmama OJist
yenesou ayoumopuu.

Tema 6. SMM — mapkemune 6 coyuanbHLIX Cemsix.
Tenoenyuu unmepHem-pekiamvl U BO3ZMONCHOCIU 8
COYUATILHOM MeOUA-NPOCMPAHCMEeE.

Tema 7. Mobile marketing — mobunvuwiti mapkemune.
Doxyc Ha UCnoIb308aHUe MOOUTLHBIX MEXHOL02UL KAK HA
cnocobe noayuenus OOCMyna K HOCMOAHHO pacmyujell
ayoumopuu noavzoeameneti. CoepemeHHble MeHOeHYuu u




603MOJMCHOCMU  npU g3aumooelcmeuu ¢ KOHKpEMHbIMU
ay()umopuﬂ/uu 6 3A6UCUMOCU OM NOCMABIIEHHBIX 3A0adY.

Pazgen 3. Amnanutuka u Tema 8. Ananumuka. Coz0anue OHIAUH CMPYKMYPbl
OTYeTHOCTh. KOHTpONb HHTEpHET- | omuemHocmu. Hucmpymenmapuii 01 umepeHus u

MapKeTHHTa. KOHMPOJIsL UHMEPHEeM-MaApKemuHaa.
Pa3zpadorunk:
K.3.H., 3aB. kadeapoii MapKeTHHTa A.M.3000B
AccucteHT kadeapsl MapKeTUHTA A.A.Tpopumona

PykoBoanTe b MporpaMMblI

3aB. kadenpoit MapkeTuHra 30008 A. M.




DedepanbHoe 20cy0apcmeeHHoe A8MOHOMHOE 00PA308aAMENbHOE YUPENCOEHUE BbICULE20
obpaszosanus « Poccutickutl ynugepcumem 0pyaiHcovl HaApoOo8y»

IKoHOMUUECKUTL

dakynemem/uncmumym

AHHOTAIMSA YYEBHOI JUCUUILINHEI

Oopa3oBartesibHAsI MIPOrpamMMa

38.04.02. MenexkMeHT, cienuaansanyus «CoBpeMeHHbI MAPKETHHT U VIIPABJEHHE IIPOIAKAMHU

HaunmeHnoBanue JMCHUILINHDBI

B2B mapxemune

O0BEM TUCIUIIIINHBI

2 3E (72 uac.)

Kpartkoe coaep:xkanue JUCHHILIMHBI

Ha3Banue pa3nenoB (TeM) TUCHHUILIHHbI

Kparkoe coneprxkanue pasjaesioB (TeM)
AUCHHUIJIMHBI:

Tema 1. CYI_I_[HOCTB IMPOMBIIIJICHHOI'O MApKCTHUHT'A

Ilooxo0vl Kk  pazoenenuro  mMapkemuHed.
Ipunyunuanvhvie omauyus om nompeoumenbcKo2o
mapkemunea. Ob6vexm u npeomenm nPOMbIULEHHO2O0
mapxemunea. CmpyKmypa npombluLIeHHO20 PbIHKA.
Pasznuuusn MedHcOy NPOMbBIULIEHHBIM u
nompebumenvbckum mapkemuneom. Ilpunyunvr u
0COOEHHOCMU — NPOMBIULIEHHO20 — MAPKemuHea.
OcobeHHoCmu nPOMbIUIEHHO20 MAPKemuHeaa.

Tema 2. Tunomnorus MMpOAYKIMU HPOMBIIIIICHHO-
TCXHUYCCKOI'O Ha3HAYCHU .

IHlonamue IIIITH. Tunonocusa IIIITH. Cuipobe,

e2o peanuzayus. Mamepuanvl:  OCHOGHbIE U
scnomozcamenvhvle.  Komniekmyrnowue — uzoenusl.
Bzaumooononnsarowue odemanu. ObopyoosaHue:

OCHOBHOe U @cnomozamenvHoe. IIpomviuinenHvle
yemyau.

Tema 3. IIpoMbIIIIEHHBIE PBIHKH.

Tunwi YHUACNMHUKO8 NPOMbIUIEHHO20 DPbIHKA.

Ocobennocmu — Y4acmHuko8  NPOMBIULIEHHO20
PbIHKA. Xapaxkmepucmuxu cnpoca Ha
npomviuiienHom  pvinke.  Cmaouu  paseumus

OMHOWEHULl HA NPOMBIULIEHHOM pblHKe. Acnexkmul
oucmanyuu  medxcoy — napmuepamu.  Dopmwl
koonepayuu.  Tunvl  KOHKYDEHMHBIX  PBIHKOS.
Koonepayus kpynnvix u manvix npeonpusmuii 8 P®.

Tema 4. OcobeHHOCTH pabOTHI MapKeTolora Ha
IPOMBIIIJIEHHOM PBIHKE.

Petimune JIUYHOCHIHBIX gaxmopos.
Ilocnedosamenvrocmes OdesmenvbHocmu 6 noobope
nepconana Ha APOMbBIULEHHOM pbiHKe.
Cneyuanuzayus MapKemun2o80uU ciyicovl

Tema 5. ToBapHas IMOJMUTHMKA HA IMPOMBIILICHHOM
PBIHKE.

Ocnosnble 60npocsl mOBClpHOﬁ noJUMmuKu.

Tosapuwiui accopmumenm. Daxmopewt,
onpedensiouue accopmumenm nPOOYKYUU.
IIpeonocwvinku pacuupenus Mo8apHo2o

accopmumenma. Omanvl NJIAHUPOBAHUSL MOBAPHO2CO

accopmumenma. Mampuya BKI. Onemenmul
006epusl K mop206ou Mapke.
Tema 6. Iloprdonno-aHanu3 Ha MTPOMBIIITIEHHOM Aneopumm  nocmpoenuss  napmeoauo - —
PBIHKE. ananusa. Mampuya nopmeponuo-ananusa.

ﬂuaZHocmulteCKue 30HbL.




Tema 7. ABC-ananu3 Ha NpOMBIIIJIEHHOM PBIHKE.

Cywynocmo ABC-ananusa. Aneopumm
nocmpoenus ABC-ananuza. H3yuenue cocmaea
2pynn no pecuoHam. Auanuz npuduH  yxooa
KAUeHmos. AHanu3 nusaHusl paxmopos Ha cpynnul.

Tema 8. @opmupoBaHHE IIEHBI HA MTPOMBIILICHHOM
PBIHKE.

Ippexmusnvle mooenu yenoobpazoeanus Ha
npomvluinienHom pwinke. Cxema yenooopazo8aHus
Ha npomsiuiieHHoMm puinke. Knaccuguxayusa yen.
Cmpyxkmypa yenvl ¢ mouKku 3peHusi Rpou3800Umes.
IIpoyecc paspabomku yenogoti norumuxu. Llenosas

cmpamezusi  npeonpuamus.  Bulbop — memooda
YeHooOPa308aHUSL. Llenosas MaxKmuxa
npeonpusmusl.

Tema 9. MapkeTuHIoBOE Ha

IIPOMBILUICHHOM PBIHKE.

IJIAHUPOBAHUC

Ananus enewneli cpeovl. Ananuz eHympenHeu
cpedvl. Omuem 06 ucnonnenuu Ow0xcema. bazvl
O0anHblx Kauenmos. bazvl O0anHbIX KOHKYpeHmOoa.
baswi oanmvix 2ocyoapcmeennvix opeanos. baszvi
OaHHLIX BbINOJIHEHHBIX 3aKa306. basel OdanHwvix
nomeHyuanohblx — Kiuenmos.  bazvl  Oamnvix
cmposawuxcsa 00vekmos. basvi dannvix napmuepos
no npoosudxcenuio. basvr Oannvix pexnammuvix
Mamepuano KOMIAHUU.

Pa3paborunk:

K.3.H., monieHT Kadenpsl MapKeTHHTA

PykoBoanTe b mporpaMMblI

3aB. kadenpoit MapkeTuHra

A.M.YepHbleBa

30008 A. M.




DedepanvHoe 20cyO0apcmeeHHoe A8MOHOMHOe 00PAa308amMeNbHOe YUPeNCOeHUE BbICULE20
obpaszosanus « Poccutickutl ynugepcumem 0pyaiHcovl HapoOosy»

IKoHOMUUECKUTL

dakynemem/uncmumym

AHHOTAIMSA YYEBHOI JUCUUILINHEI

Oopa3oBartesibHAsI MIPOrpamMMa

38.04.02. MeHexkMeHT, cienuaansanys «CoBpeMeHHLIM MAPKETHHT M YIIPABJEHUE TPOAAKAMI»)

HanmeHnoBanue JMCHUILIHHBI

Meosicoynapoonviii mapkemunz

O0BLEM THCHUILINHBI

2 3E (72 4ac.)

Kpatkoe coaep:xanue JTUCHUNIMHBI

Ha3Banue pasgenoB (Tem) Kparkoe conepskanue pa3aesioB (TeM) IMCHUILIMHBI:
AMCUMILTUHBI
Tema 1. MexnyHapoaHbII Cmpykmypa  Kypca  MeNCOYHAPOOHbILL — MApKemuHe.

MAapKCTHHI: 0a3oBbIE OIIpCACIICHUA

Onpeoenenue mexncoynapoonoz2o mapkemunea. CywHocms, yeiu,
3a0ayu U NPUHYUNBL MeAHCOYHAPOOHO20 mapkemunea. Omaudue
NOHAMUU  «MEIHCOYHAPOOHBIU ~ MAPKEMUH2» U «IKCHOPMY.
Komnnexc meorcoynapoonozo mapkemunea. Ocnognvie KOHyenyuu

MeHCOYHAPOOHOU MAPKEMUH2080U 0esIMeNTbHOCTU.

Tema 2.
MEXTYHApOJIHOTO MapKETHHTa

OBOITIOLASA

l'enesuc  pazeumusi  MeNCOYHApPOOHO20 — MApKemuHeaa.

Ocobennocmu BHEUIHEIKOHOMUYECKOU OoesmenvbHoCmu

npeonpusmuti ¢ CCCP.

Tewma 3. IHTepHAaIMOHATM3 AU
KOMITAaHWM Kak (akTop pa3BUTHUA
MEKTYHapOJHOTO MapKETHUHIa

Momuevr unmepnayuonanuzayuu npeonpusmus. Imanvl
8bIX00a NPeOnpusmus HA GHEWHUU PLIHOK. OKCNOPMHbILL,

MeHCOYHAPOOHDBIU U 2TI0OATILHBIL MAPKEMUHE.

Tema 4. Poirs THK B pa3zsutun
MEXTYHapOJIHOTO MapKEeTHHTa

THozuyuu THK 6 muposoii skonomuke. Oyenka enuanus THK
Ha passumue MeHcOyYHapoOHO20 PbIHKA.

Tema 5. I'mobanpHas Apxumexmypa 2100a1bHOU MAPKEMUH2080U CPedbl: MUKPO-
MapKEeTHHTOBas cpefa , Me30- U Makpoyposru. Daxmopul 6HewHell U BHYMpPeHHell CPeobl.

Tema 6. MexayHapoaHas OcHosHbie  hakmopvl  NOIUMUKO-NPABOBOU  CpPeobl 6
MOJIMTUKO-TIPAaBOBasi cpeaa MeAHCOYHAPOOHOM MAPKEeMUH2e.

Tema 7. MexnyHapoaHas Daxkmopbl  IKOHOMUYECKOU U  (PUHAHCOBOU Ccpedbl 8

SKOHOMHUYECKasi ¥ PUHAHCOBAS CpeIa

MedHcOYHapooOHomM mapkemunze. Pecuonanvnvle sxonomuueckue
COI03bl:  UX GIUAHUE HA MeNCOYHAPOOHYIO MAaPKemuH208y10

0esimenbHOCMb KOMAAHU.

Tema 8. MexnyHapoaHas

COLIMOKYJIbTYpHas cpejia

OcHo6Hble  31emMeHmbl  KYIbmypbl U UX GIUAHUE HA
MedHcOYHapoOHble MapkemuHzosvie peuienus. Hopmel nosedenus

npu 0oweHuU ¢ NPedCmagumensamu Opyeux Kyabmyp.

Tema 9.
MapKeTI/IHFOBBIe HNCCIICIOBaAHUA

MexayHapoHbIe

MeHCOYHAPOOHOM
cooepxcanue U

Hnghopmayuonnas

Cmpyxkmypa,
MeAHCOYHAPOOHOU MapKemuHz06ou ungopmayuu. [lenu u memoowt

cucmema 6

MaApKemuHee. UCMOYHUKU

MEAHCOYHAPOOHBIX MAPKEMUH2OBbIX UCCIEO08AHULL.




Tema 10. CermeHTHUpOBaHUE
MEXAYHAPOIHBIX PBIHKOB.
ITo3unmonuposanue B

MEXIYHAPOJAHOM MAPKETUHIE

MedwcoynapooHulil  pelHOK KAk 00beKm ceeMeHmayuu.
Kpumepuu u npusnaxu ceemenmayuu mMexicOyHApPOOHBIX PbIHKOG.
Omanwr 6vibopa enewne2o pvinka. OyeHka KOHKYPEHMHO20
NOMEHYUANA MeHCOYHAPOOHBIX PbIKOB: OCHOBHblE (DAKMOPbL

npuejiekamejibHocmu.

Tema 1. Crparerumn
IIPOHUKHOBEHUS u dbopMbI
3aKperIeHUs KOMIIaHUU Ha

MCXKAYHAPOJAHBIX PBIHKAX

Ilpobnema e6vibopa cnocob6os 6vIX00a KOMNAHUU HA

Meofcdynapodele POBIHKU 6 3aesucumocmu om amanoe

UHmepHayuoraiuzayuu @uprl.' JKCcnopmmnvle, KOHMpPAaKmHble,
UHBECMUYUOHHbLE Cmpamecuu.

Tema 12. ToBapHas nonuTuka B
MEXIYHapOJIHOM MapKETUHIe

Ponv  moeapa 6  medxcoynapoonom

Ocobennocmu medsHcOyHapoOHOU MoBAPHOU NOJUMUKLL.

MapKkemuHee.

13.
HCHOO6p330BaHI/I${ B MCXKIYHApOIHOM
MAapKCTUHTC

Tema OcobeHHocTu

3uauenue yenvl 6 medNcoOyHapooHom mapkemunee. Ilonsamue
muposotl yenwvl. OCHOBHbBLE UL MUPOBYIX YEeH U UX OCOOEHHOCTIU.
Dakmopul YeHO0OPA3068aHUS HA BHEUHUX DIHKAX.

Tema 14. CObITOBas IIOJIUTUKA
B MEXJIYHAPOJIHOM MapKETUHTE

Opeanusayus Kanano8 pacnpeoeneHusi u NpooSUNCeHUs
moeapos 8 MedNcOYHapoOHoM mapkemunee. (OCHOGHbIE MUNbL
CmpyKmyp. opeambl
Cmoponnue opeanusayuu covima. Covimosvle opeanuzayuu 3d
pybesicom.

cObIMoBvIX Cobcmeennvie covima.

Tema 15. KoMMmyHukaimonsas

3Hauenue KOMMYHUKAYULL 8 MENCOYHAPOOHOM MAPKEMUHee.

HOJIMTHKA B MEXIYHApOaAHOM | Ochosbl  opeanuzayuu  KOMMYHUKAMUGHOU — NOJUMUKU 8
MapKeTHUHTe MeAHCOYHAPOOHOM MAPKemUH2e.
Tema 16. MexayHapoaHbIi Ocobennocmu  ycnye Kak o00vbekma MedcOYHaApoOHOU

MapKETUHT yCIIyT

mopeosnu. Cneyuguxa mencOyHapoOH020 MapKemuHea YCiye.
Pacwupennviii mapxemuneogoiti muxc 0ns ycaye. OcHoéHbie
MOOeNU MeHCOYHAPOOHO20 MAPKeMUHea yciye.

Pa3zpadorunk:

K.3.H., 1o1eHT Kadenpsl MapKeTHHTa

PykoBoauTe/ b MPOrpaMMbI

3aB. kadenpoit MapkeTunra

E.A.[lerrepeBa




DedepanvHoe 20Cy0apCmeeHHoe ABMOHOMHOe 00PA308AMENbHOE YUPENCOeHUE BbICULE2O
oobpaszosanus « Poccutickutl yHugepcumem opyicovl HapoOo8y»

JKOHOMHUYECKHUH (paKyIbTeT

AHHOTAIMS YYEBHOM JUCHUATIIVHBI

O0pa3zoBaTenbHas nporpaMma

1o HanpaJieHu0 noaroToBku 38.04.02 Menea:kmMeHT, cnieunaan3anus «CoBpeMeHHbIH

MAapKETHUHI U YIIPABJICHHE IIPOAAKAMU»

HaumenoBanue
U CHUMIIINHBI

Couuammo-amuuecxuﬂ MAPKEMuUH2

O0bEM TUCHUIIIUHBI

2 3E (72 yac.)

Kpartkoe conep:kanue THCIHIJIMHBI

Ha3sBanmue pa3aesioB
(TeM) TUCHUILIHHBI

Kpartkoe cogep:kanue pa3aesoB (TeM) AUCHUIIMHBI:

Paznen 1.
KonnenryaabHbie
OCHOBBI
penyTanuoHHOIo
MeHeIKMEHTAa

Tema 1. MHcropuueckue ¢akTopbl aKTyaJbHOCTH PemyTAIHOHHOIO
MeHeIKMeHTa.

[lonsiTHe penyTanyu B OPUCHPYACHIMN, MEHEKMEHTE, MAPKETUHIE U CBS3SIX C
00miecTBeHHOCThI0. CyOBEKTBI, Ui KOTOPBIX PEMyTallMOHHBIA MEHEIKMEHT
Haubosee akTyasjeH. Pemyramusi kak HeMaTepuaibHBIA aKTHB KallUTATH3AIUH
KoMIaHuH. Bunpl HeMarepuanbHbIX akTUBOB. Tema 2. Pemyranusi B cucreme
CTPATEerH4eCKUX KOMMYHUKAUMI KOMIIAHUU.

Penyranmsa u conumaneHblid Kanutad. [IpakThyeckas LEHHOCTb pEIyTalUu.
DKOHOMHYECKHE TMPEUMYIIECTBA TMOJIOKUTEIBHON penmyranuu. JluuHas w

KOpropaTuBHas pemyTaius. [lenosas pemnyramusi.

Pazgen 2. Metoanl
(opmupoBanus
penyranuu

Tema 3. Texnosornu ¢(opMHUPOBaHHA, HCCICAOBAHMS KOPHOPAaTHBHOIO
HMH/IKA M penyTaluH.

Mertoabl U npueMsl (HOPMHUPOBAHUS KOPHOPATUBHOTO MMMJKA M PEMyTaIUH.
Bri6op Texuosnoruii. [loctanoBka nenu popmupoBanust umumxa. OnpenencHue
dbunocodun ¥ MPUHIIMIIOB IEATEILHOCTH opranu3auu. CTpaTernueckue 3aaaqn
IUTAHUPOBAHMS UMUJTKA U

penyranuu. MccnenoBanue uMuka Uil pa3HbIX CErMEHTOB OOIECTBEHHOCTH.
KommyHuKkaTHBHas mporpaMMa (GOpMHUPOBAHHUS U YIIPABICHUS UMHJIKEM.

Tema 4. PennyranMOHHBIN ayAUT NPeANPUSATHS.

OmnpeneneHrne KOMIUIEKCA KOJMYECTBEHHBIX M KAYECTBEHHBIX IOKa3aTenei
KOPIIOPAaTHUBHOM CcHUCTeMBbl ympaBleHus pemnyTranueid. OueHka (UHAHCOBOTO
COCTOSIHUSI, KaUeCTBa TOBApOB U

yeayr. OueHka MeHekMeHTa npennpustus. [loHsTue 0 pemyTanuoHHBIX
peiftunrax. PaGota ¢ kiIueHTamMHu, HOTPEOUTEISIMH.

Penyranuss  kak

HEMaTepUaIbHBIN pecypc KOMIIaHUH.

Paznen 3.
Oco0eHHOCTH

Tema 5. O01IeCTBEHHOCTb KaK 00beKT ()OPMHUPOBAHUS PeIyTALMH.




ylpaBJieHUs
penyranue

[ToHsATHE OOLIECTBEHHOCT, M OCHOBHBIE €€ cerMeHThl. Crpartnpukamus u
cerMeHTaIus obmecTBeHHOCTH. Kputepun crpatudukanuu: GyHKIMOHAIBHBIN,
ncuxorpaduyecKuid, neMorpapuuecKuii, COLIMAJIbHBIM. Brinenenue
pedepeHTHBIX TpyHn OOIIECTBEHHOCTH. M3ydeHne OOIIECTBEHHOTO MHEHUSI.
Bnusaue na obmecrBenHoe MHeHre. CMU kak daxTop GopMHpOBaHUS MHEHHS
00 opranusanuu.

Tema 6. Pexiiama u Open B popMUPOBAHNH penyTALUMN

HNHuTterpamuss koMMyHUKanuii Kak (aktop 3¢dexTuBHOCTH B (HOPMUPOBAHUH
peryTanuu NpeAnpHusITHs. peKiiaMa U OpeH/I KaK HHCTPYMEHTHI ()OpMUPOBAHHS
pernyranuu. MapKeTHHIOBBIE CTPAaTErMd M HCCIENOBaHUS B (HOpMUpOBaHUH
peryTanuy IpOU3BOJUTENSI TOBAPOB U YCIYT.

Paznen 7. IloHsiTHE 0 TEPPUTOPHAIBLHOM HMUJIKE.

Wmuxu u OpeHasl TeppUTOpHil. 3HAYeHHE TEPPUTOPHUATIBHOIO MAapKETHHTa B
KOHKYPEHLIUU pernoHoB. Ilonck OCHOBaHUWI AJis MO3UIIMOHUPOBAHMS PErHOHA.
ConuokyabTypHasi COCTaBIISIIOIIAs TEppUTOpUANbHOTO Openaunra. [Ipumepst
yIQYHBIX TEPPUTOPUATBHBIX

UMUKEBBIX perieHuid. COIMOKYIbTYpHBIE OCHOBaHUSA Uig (OopMHUpOBaHUS
UMHJDKA TEPPUTOPHUH.

Pa3paborunkmu:

3aB.kadeapoil MapKEeTUHTa

K.3.H., mpodeccop

30008 A.M.

PykoBoanuTe/ b MporpaMMblI

3aB. kadenpoit MapkeTuHra < 3000B A. M.




DedepanvHoe 20Cy0apCcmeeHHoe A8MOHOMHOe 00Pa308amebHOe YUpedcoeHue

gvicue2o oopaszosanus « Poccutickuil ynueepcumem Opysicovl Hapooo8y
JKOHOMHYECKHH (PaKyIbTET

AHHOTAIIUA YYEBHOM JUCIATIIUHBI

Oopa3oBartesibHAsI MIPOrpamMMa
1o HanpasJjeHuIo noAroroBky 38.04.02 MenenxmenT, cnennanuzanus «CoBpeMeHHbIN
MAapPKETHHTI M YNIPaBJIeHUE NPOJAKAMMD)

HaunmeHoBanue JMCUUILINHBI

Coodvimuiinlit Maprxemunz

O0BbEM TUCHUIIUHBI

33E ( 108 w4ac.)

Kpartkoe coaep:xanue JTUCHHILIMHBI

Ha3Banue pa3nenoB (Tem)
JAMCUMILTUHBI

Kparkoe conepxanue paszaesioB (TeM) IMCHUILIAHBI:

Tema 1. Cymmuocts PR m ocHOBHBIE
OTallbl INIAHUPOBAHUA

Tonsmue COOLIMUNIHO20 MapremuHea. Ocnosnble

HanpaejleHusl CcoObIMULIHO20 Brewnue u

BHYMPUKOPNOPAMUGHDbLE

MaAKpKemurea.

3a0ayu  COOLIMULIHO20 — MapKemuHed.

Hpaxmuqecmte acnekmol KOHyenyuu cobbimuiino20 MapkemuHed.

Tema 2. Opranuzanus COOBITHIHOTO
MapKeTUHra B KOMIAHUH

Dopmuposanue omoena  COOLIMULIHO20

CIMPYKMypbl

mapxemunza 6 Komnaumuu. QOb6szanHocmu  €VeNnt-meneddscepa.

Yemvipe cocmagnsiowue ocobotl 3a0ayu

Tema 4.
NEATEIILHOCTH

Wuctpymentor  PR-

Buowvl u cooepoicanue npecc-meponpusmuil. Bvicmasku u
Po.
obvexma,

IKCcno3uyuu. OcnogHule 8blcmaeovHbvle KOMNJIEKCbl

Cneymeponpuamus: npesenmayuu, 3anyck
npogheccuonanvuvie npazoHUKU/100UIeU, CHOPIMUBHBLE COPEBHOBANHUS

axckypcuu. Cogpementvie UHGOPMAyUOHHbIE PECYPChl.

Tema 5. CoumnanbHble MEPONPUATHUSL
COOBITHITHOTO

Brusnue xomnanuu Ha ee obujecmseennoe oKpysicenue. Kpyeu
Buowi
b61a20MB8OPUMENLHOCY,

Ha 6o0e. COYUATLHBIX PR-meponpuamuii:

namporasic, CHnoHCoOpcmeo. Hpuqqul

NPUMEHEHUSI COYUANbHBIX MEPONPUSMULL 6 DA3TUYHbIX OMPACTSX.
Hpunyunvr nposedenust coyuanrvhvix meponpusmuii. Coodepoicanue

VpOSHElU  COYUANbHLIX — MEPONPUAMUL.  DMmansl  NOCMPOEHUs.

coyuanvrvix  meponpusmuil. Ipuuunvt  cnoncopcmea. Cghepbi

cnoncopcmea. OcrosHbie opmbl O1A20MEOPUMETLHOCTIU.

Tema 7. BsaumopeiicTBUe B CeTH
WuTteprer u CMU

WEB-caima.
PR-oesmenvrnocmu.

Cooeporcanue Ilpasuna  ucnonvzoganus

Humepnema 6 Cnocobvr  ygenuuenus

noceuwaemocmu catima KOMnaHuu. Hpod@uofcenue HA

memamuyueckux catimax. IlpoogudiceHue 6 COYUATbHBIX Cemsix,
bnoeax u popymax. brooxcem npoosudICeHUst 8 COYUATbHBIX MeOUd.
Ipomusopeuusvie cghepvl OMEEMCMEEHHOCIU U PA3IUYHBLE
cmenenu  nosivbHocmu  oicypHarucma  u - PR-menedoicepa.
Keanuguyuposannoe npedcmasnenue mamepuana. Ilpecc-penusol.

Dopmyna uz cemu cocmasnsiouux (SOLAADS). Pacnonosicenue




mamepuana 8 HOBOCMHOM penu3e, NO02OMOBGIEHHOM C V4emom
dopmynsr SOLAADS.

Tema 8. ®opmupoBaHue OrIKeTa
COOBITHHHOTO MapKETHHTA

OcHogHble MemoObl  (opmuposanus  O6w00xcema omoena
COOBIMULIHO20 MapKemuHzaomoena. 3ampamol HA ONIAMY MpYyod.
Ogpucnvie HakiaoHvle pacxodvl. Pacxodvl no nposedenuro
Meponpusmuti ¢ npedcmasumensamu  npeccel. HM30anus 0
nepcoHana. 3ampamsi Ha GLINYCK 6HEUIHe20 U30aHus. 3ampamsl HA
opeanuzayulo  craudosvlx U - eudeonpesewmayui.  3ampamul,
CB3aHHble ¢ GBINYCKAMU HOBOCHLIX penu3os. 3ampamvl Ha
co30anue OCHOGHBIX cmamell. 3ampamvl HA UHDOPMAYUOHHBIE
yeayeu.  Pacxoovl,  ceazannvle ¢ oKkazamueM  CHOHCOPCKOU
noooepoicku.  Pacxooer  na  opeanusayuro  u - npogeoemiie
nPOpecCUOHAIbHbIX  (MEXHUYECKUX) KOHMEpeHyull (CeMuHapos).
3ampamul na opeanuzayuio u nposedetue 8bICMABOK.

Pa3zpadorumnk:

K.3.1., mouieHT kadenpsl MapKeTHHTa

PykoBoanTe b mporpaMMblI

3aB. kadenpoit MapkeTuHra

Uepnebimea A.M.

3000B A. M.
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DKOHOMUYECKUU DAKYJIBTET

AHHOTAIIUA YYEBHOM JUCIUATIINHBI

VYIIPABJIEHUYUECKAS D KOHOMHUKA
O6pasosarensuas nporpamma 38.04.02. MeHeIKMEHT,
cricajan3anusd «COBDCMCHHBIﬁ MApPKCTHUHI 1 YIIPABJICHUEC NpOoAgaAKAMM»

HaunmenoBanue JUCITUITIINHBI

O0BEM TUCHUITINHEL

3 3E (108 wuac.)

KpaTKoe COACPIKAHUC TUCHUIIIINHBI

HanmenoBanme pasaciia IMCUUIIIMHBL

Coneprxanue pasnena

Brenenue B Beeoenue ¢ ynpagnenueckyio IKOHOMUKY.
YIPaBIECHYECKYIO DOKOHOMHMKA W TpHUHATHE YyIpaBleH4YeckuXx pemenuid. [Ipeamer
YKOHOMHUKY. YIPaBJICHUYECKON S5KOHOMUKHU. METOIbI HCCIIETOBAHUS.
1. | Teopus nosenenus | 1.1. Illpeonoumenus u 6v100p nompeodumes.
notpedurenei AHanmu3 crnpoca U TOTPEOMTENBCKOE TOBEACHHE. AKCHOMBI

PBIHOYHBIH CIIPOC.

NOTPEOUTENHCKOrO BbIOOpa. DYHKIMS TOJE3HOCTH U €€ BUIBI.
bromxetHoe  orpanumuenue. [locTpoeHue  KpHUBBIX  «10XOA-
noTpebNeHue» U KPUBBIX OHrens JUIsl  pa3HbIX  KaTeropui
sKoOHOMHYecKuX Onar. D¢ ekt noxona u 3ddexrt 3amenieHus (o
Cnyukomy u Xwukcy). [lotpebutensckuii BbeiOOp. KoHuemnmus
nosie3HocTH.  JluHug  OwJkeTHOro  orpaHuyeHus.  Kpusbie
Oe3paznuuus. IlpenenbHas Hopma 3amerieHus. J(uHamuueckoe
paBHOBecue moTpebutens. CTpareruyeckoe BO3JCHCTBHE HaA
NOTPEeOUTENBCKUI BBIOOD.

1.2. HnousuoyanvHuwlii u pbIHOYHBIL CHAPOC. DNACHIUYHOCHLL
cnpoca.

WuauBuayalbHbI U PBIHOYHBIM CHPOC. DIACTHYHOCTH CIpOca IO
ueHe. ®daxropel. LleHoBOM snacTuyHOCTU. [[yroBas 351aCTUYHOCT.
DOIacTUYHOCTh CIIpoca MO JI0XOAY, IMEpPeKpECTHAs 3IaCTUYHOCTh
crnpoca 1o 1nexe. M3numek (Bbirosa) norpeduTens.

2. | Teopus

MIPOU3BOJICTBA,
U3JIepKEK, MpUOBLIM U
PBIHOYHOE TIPEIJIOKCHHUE.
PbIHOYHBIE CTPYKTYPBI.

2.3. Qupma u eé yenu.

Knaccudukanus pupm. OpranuzaiioHHO-TIPaBOBBIC (bopMBI.
DKOHOMHYECKHE H HEAKOHOMUYECKHE e (UPMBI U ONITUMAJIBHOE
MPUHITHE PEIICHUHN. DNaCTUYHOCTh MpeuiokeHus. V3nuriek (peHTa)
MIPOU3BOTUTES.

2.4. @upma. Ouyenka npouzeo0cmea u u3oepircex.
[Ipou3BoaCcTBEHHAA byHKIHS. [Ipenenbnas byHKIUSA
TEXHOJIOTHYECKOr0 3amelleHus. Teopus M OIEHKA U3JEPIKEeK:
KPaTKOCPOYHBIN U JTOJITOCPOYHBIN Meproa. MakcuMu3aIus NpuobLTH
U TIPEJIOKEHIE KOHKYPEHTHON (UPMEIL.

2. 5.  Potnounvie cmpykmypel.

Pemennst 1o  mOBOAY ~ ILIEHOBOM  TONUTUKA U 00bEMa
IIPOM3BOJICTBA: COBEpPLICHHAs KOHKypeHuMs. PemeHus no nmosoxy




IIEHOBOW TOJUTHKA W 00BbEMa MPOM3BOJICTBA: MOHOIONHSA. Bumpl
LIEHOBOM JUCKPUMHUHALIMU. Permenus 1o noBoay LEHOBOW MOJIMTUKH U
00béMa TPOM3BOACTBA: MOHOIOJMCTHYECKAS KOHKYPEHIHsS U
OJINTOTIOIHS.

[IpunsiTue penieHuii B
YCJIOBHSIX pUCKa U
HEOIpeAeIeHHOCTU

3.6. Ananusz pucka u HeonpeoeleHHOCIU.

Konuenmnus omnpeneneHHOCTH W HeomnpeaeneHHocTU. [IpuuuHbl u
MOCNEACTBHSI HEMONHOTHl uHGopManuu. BeipaboTka pemieHus B
YCIOBUSAX pHUCKa (IIpenrosiaraemMas CTOUMOCTb, M3MEpPEHUE pHUCKa,
KOPPEKTUPOBKA PUCKA, JIEPEBO PEIICHHUIA).

BbipaboTka penieHui B yCJI0BUAX HEONPEIEICHHOCTH

Peiaku aktopos
MIPOU3BO/JICTRA.

4.7. @upma na pvinke pecypcoas.

PriHok u dupma KaK albTepHATUBHbBIE bopmbI
B3aMMOJCHCTBHSL. [TprunHel BO3HUKHOBEHUS (bUpMBIL.
I'panunbl pupmel. Tpya. Ilpemnoxenue Tpyaa (3aBUCUMOCTb OT
3apabOTHOM  IJIAThI, HE3APIUIATHBIX BBIILUIAT, OPAaHUYCHMSI YacoB
pabotbl m.T.A.). AcuMMmeTpusi WHPOpPMAIMKM HA pPHIHKE Tpy/a.
CurnammsupoBanue. Kamuran. MexBpemenHoir BbiOop. OreHka
MHBECTUIIMOHHBIX IPOEKTOB.

['ocynapctBo, 00111€CTBO U
YIPaBJICHUYECKUE PEIICHUS

(bUpMBI.

5.8. Acummempuynocmev ungopmayuu u ynpaeienHueckue
pewenusn. Teopua «npunyunan-azenm» u ¢blpadomKa
YRPAgieHyecKux peuteHuil.
Poiaku ¢ acummerpruyHoi nHpopmanuein. CtpaxoBaHue U MOpaIbHbINA
puck. Curyanus «IpUHLOUINAN-areHT». BiusHue pucka Ha
B3aMMOJICHCTBHUE «IIPUHIIUATIAT-ATSHT.

5.9. Hucmumyyuonanvnvle acnekmol pPolHOYHOU IKOHOMUKU.
Oouwiecmeennwlii 6b160p.

Buemnue »¢dexrsl. Hanorun u cyocuauu. OOmiecTBeHHbIE Oinara.
[TpoGiiema 6e36meTHrKa. [IpobiemMbl 00IIECTBEHHOTO BEIOODA.

PazpaGorunkm:

CT. IIPCIIOAaBATCIIb

PykoBoauTe/Ib POrPaMMbI

3aB. kadenpoit MapkeTuHra

Ky3pmun /1.B.

3000B A. M.
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