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1. HEJIb OCBOEHUSA JUCHUIIJINHBI

enpto ocBOEHUST TUCIUTUIMHBI « IKOHOMHUKA CPEPhl YCIyr» siBsieTcs (GOpMUpPOBaHUE
3HAaHUW W HABBIKOB B 00JIaCTW OpraHu3alud U (QYHKIUOHUPOBAHUS TMPEANPUITHIA,
OCYIIECTBIISIIOIIMX CBOIO JESATENBHOCTh B c(epe okazaHUs YCIyr, a TakKe IOJydeHHe
KOMIUIEKCHOTO TIPEJICTABIECHUS O NMPOEKTUPOBAHUU IIpoLiecca OKa3aHMs ycHyr, BbIpaOOTKa
MPAKTUYECKUX HABBIKOB U pacueTa IUIAHOBBIX MOKa3aTenei AesITebHOCTH MPEAIPUITUIA.

Kypc moaroroBieH ¢ akIeHTOM Ha MpakTUYECKOEe NMPUMEHEHHE 3HAHWM B o0yacTu
chepbl ycIyr - coAep)KaT MPAKTUYECKUE PEKOMEHIAIMU IO BBIPa0OTKE 3(PGEKTUBHBIX
MapKETHUHTOBBIX PEIICHUHM, aKTyaJbHbIE MPUMEPhl U JOKYMEHTAIIUIO, [O3BOJISIONINE
HATJISITHO WJUTIOCTPUPOBATH MaTepuaibl Kypca. s ycuiaeHus MpakTUYECKOTO aclekTa, Ha
3aHATHUSX MPOXOJUT PACCMOTpPEHHE OU3HEC-KEHCOB M MPUMEPOB MPOEKTOB, PEaTU30BaHHBIX
POCCHUICKHAX KOMITAHHSX.

3agauu TUCUUILIAHBIL

* U3y4YeHUE OCHOBHBIX MOHATHI U METOJAMYECKUX OCHOB C(hephl YCIIyT;

* 03HaKOMJIEHUE C OCOOCHHOCTSIMU U METOJJaMU ITPOTHO3UPOBAHUS CIIPOCa HA YCIYTH;

* onpeienieHre 2P HEKTUBHOCTU JEATETBHOCTH OpraHu3aIuu chepol yCIyT;

*IpuOOpEeTEHNE HABBIKOB  (PYHKIIMOHANBHOTO (B T.4.  yNPaBIEHYECKOTO H

OpPTraHHU3aIMOHHOT0) TUIAHUPOBAHUS HA TMPEIIPUITHH cPephl YCIyT;

* MPOEKTUPOBAHKE MPOIIECCa OKa3aHUs YCIYT Ha IPEATPUSITHSIX.

2. TPEBOBAHMUS K PE3YJIbTATAM OCBOEHUSA JUCHUIIJINHBI

OcBoeHUEe TUCHUIUIMHBI « DKOHOMUKA chephl YCIyr» HalpaBlieHO Ha popMUpOBaHUE
y O0YyJaroIIUXCs CIeAYIOMMNX KOMIIETCHITUH (YacTH KOMIIETEHIIHH ):

Tabnuya 2.1. Ilepeuens komnemenyuil, popmupyemuvix y o6yuaromuxcs npu 0C80eHuu
OUCYUNTUHBL (Pe3YTbMAambl 0C80EHUST OUCYUNTIUHDL)

I/IHIII/IKaTOPBI AOCTUKCHUA KOMIICTCHIIMH

MIngp Komnerennus .
(B paMKax JaHHOM JHCHUIUIMHBI)

ITKO-3 Cnocoben ITKO-3.1 Crioco6eH opraHu30BbIBaTh 1€ TENBHOCTh
OpPraHU30BBIBATH XO3AMCTBEHHYIO |MaJIO IPYIIIbI, CO3AaHHON IS pealn3auu
JesITeIbHOCTD MPEIIPUATHHA KOHKPETHOT'O ’KOHOMHYECKOTO IPOEKTa
paznuunbiX hopm codctBernHocTH [[TKO-3.2 Crioco6eH ucnoib30BaTh AJI pEIICHUS
U YIOPaBIATbh UX KOMMYHHKATHBHBIX 337]a4 COBPEMEHHbIE TEXHUUYECKHE
3¢ (HEeKTUBHOCTHIO CpelCTBA U UHPOPMAIIIOHHBIE TEXHOJIOT U

[TKO-3 [TKO-3.3 Criocob6eH KpUTHYECKH OLIEHUBATh

IIpeJIaraéMble BApUAHTHI YIIPABICHUYECKUX PEIICHUM,
pa3pabaTeiBaTh 1 0OOCHOBBIBATH MPEIOKEHHS 110 UX
COBEPIICHCTBOBAHMIO C YUYETOM KPUTEPHUEB
COLMANTbHO-9KOHOMHUYECKOH 3(pPEeKTUBHOCTH, PUCKOB
1 BO3MOXXHBIX COIITUAIIBHO-DKOHOMHMNYCCKUX
MOCJIECTBUM

3. MECTO JUCHUIIJIMHBI B CTPYKTYPE OII BO




Juctummaa «9KOHOMHKA c(ephl yCcIyr» OTHOCHTCS K JlMCIMIUIMHAM 1O BBIOODPY
cryaenta Bapuatusnoii yactu 5.3.B.20 OII BO.

B pamkax OIl BO oOyuaroumecss Takke OCBauMBaIOT JpPYrue IUCLUUIUIMHBI W/WIN

IMIPaKTHUKH,

JTUCIUTUTMHBI « DKOHOMHKA CPEPBI YCIYT».

CHOCO6CTBy1-OI_IlI/Ie JOCTHIKCHUIO 3aIJIAaHUPOBAHHBLIX PC3YyJIbTATOB OCBOCHHUA

Tabauya 3.1. Ilepeuenv xomnounenmos OII BO, cnocobcmeyrouwux 00CMuiCeHuro
3aNIAHUPOBAHHBIX PE3YTbMAMO8 0CEOCHUS. OUCYUNTUHBL

[penmecrByommue MMocaenyrommue
Hudp Haumenopanue nncfmlIIJmHLJMOI;me, nncunnnnll?ll,l/l\lfouynn,
KOMIIeTeHIUH % %
NMPaKTHKHU NPAKTHKHU
[TKO-3 | Cnocoben DKOHOMUKA Tpy/a [TpenaumiomHast mpakTHKa
OpraHU30BBIBATH Jloructuka [ToaroroBka u caaua
XO3SIICTBEHHYIO Hanoru u nanoroo0mnoxenue rOCyAapCTBEHHOTO DK3aMEHa
JESITENIbHOCTD Opranu3zanus 6u3Heca B Odopmrenue, MOArOTOBKA K
peIPUATHIA 1 (poBON FKOHOMHUKE MPOLEAYPE 3aIIUTHI U 3alIUTa

pa3nuuHbIX hopm
COOCTBEHHOCTH U
YIPaBJIATH UX

3 PEKTUBHOCTHIO

OCHOBBI OLIEHKH CTOMMOCTH
OusHeca

Opranu3aioOHHbIE OCHOBBI
OuzHeca

CnoptuBHOE
MIpeANPUHIMATENHCTBO
ConuanbHoe
MpeANPUHIMATENHCTBO
3eneHast 9KOHOMHKA
DKOHOMUKA Cephl ycIayr
DKOHOMUKA HEJIBIXKUMOCTH
Oxonomuka TOK
[IpoekTHO-TEXHOIOTNYECKAS
MIpaKTUKa

BBIITYCKHON KBaTM(PUKAIIMOHHOM
paboThI

* - 3aTI0JTHAETCS B COOTBETCTBUH ¢ MaTpHueil komnetenuuit u CYII OII BO

4. OFBEM JIUCHUILIMHBI U BUJIbl YYUEBHOM PABOThI

OO6miass TPyIOEMKOCTh JUCHMIUIMHBI «JKOHOMHKA CQEphl YCIyr» COCTaBIsET 2
3a4ETHBIC CIMHUILIBI.
Tabmnuma 4.1. BHasl yaeGHoH paGoTsl o nepHoaaM ocoeHHs OIT BO nns
0YHO-3309HOH (BedepHeH) (QopMel 00ydeHHA

Bug yue0H0H padoTsl B(;EED’ 7 CF;IHTP(E;H) 10

Konmarxmuas patoma, ar.x. 14 14
B TOM THCIIE
Jexamm (JIK)
JlabopaTopuzie paboter (JIP)
ITpaxTi=eckne/ceMunapcrne sapaTna (C3) 14 14
Cavocmoamenshan paboma o0)yyaroljiicc, ar.. 20 20
Koumpone (axzaven/zavem ¢ oyjenxoil), ax. 4. 0 0
Obman TPYA0EMKOCTE JTHCITHILTHHE] e 2 2

y AT 8. 2 2




5. COJEP)KAHUE TUCHUTJINHBI

Tabnuya 5.1. Codepoicanue oucyuniunol (M0o0yis) no eudam yueorou pabonul

Haumenosanue Bun
pa3aeia Conep:xanue pa3jena (TeMbl) yueOHOM
JTUCIHUILINHBI padoTbI*
Paznen 1. Ponb n Tema 1. Ponb cepsl yeimyr B 5KOHOMHKE C3
(GYHKIMH YCITYT,

(baKTOpBI pasBHTHS. Tema 2. Metogudeckue noaxosl K opranusanuu ycuyr. Ilpupona yemyr. C3
Crpateruieckoe Tema 3. PazpaboTka cTpaTeruu oOpraHu3aIiy cepsl yciyT. C3
IJIaHUPOBAHUE

opranuzaryu cepsl |Tema 4. [TonsTre KadecTBa yCIayr U GOPMUPOBAHUE KIMEHTCKOM 6a3bl C3
ycayr

Pasznen 2. KauectBo |Tema 5. Ilepconan opranuzanmii cepsl yeryr C3
yCIyr. Tema 6. MapkeTHHT Kak HHCTPYMEHT B OPTaHU3aLUAX Chephl yCIyT C3
[IpoexTupoBanue

npoLecca OKa3aHus Tema 7. IIporao3upoBaHue cripoca Ha yCIyTH C3
yciIyr Tema 8. MomHOCTh Opranu3auy chepsl yciayr C3

* _ sanonusiercst Tobko o QUHOM dopme obyuenus: JIK — nexyuu; JIP — na6opamopusie pa6omsl; C3 —

CEMUHAPCKUE 3AHAMUA.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYEHHUE JUCHUIIJINHbI

Tabauya 6.1. MamepuanvHo-mexunuueckoe obecneyerue OUCYUNIUHbL
Crnenmnanu3npoBaHHoe
yueOHoe/s1adopaTopHOe 000pyA0BaHue,
Tun
OcHalenue ayauTopum ITO u maTepuaJibl 1JI OCBOCHUS
ayJIuTOPUH
AMCUHMILINHBI
(pu HEOOXOIMMOCTH)
105aynuropus
105 ayuropus Mo Hamveroranme I;i;::;ﬂm
Hoyroyx Asus F6A = lmrr 1 | MS Windows 10 86626883
Mynetumenna mnpoektop Casio 64bit
XJ-M250 — 1 wr = 2 | Misrosofi Office | 86626883
Okpan HacTteHHbIH Digis Dsob- 016
CemuHapckas _

1106 3 | 7-Zp free

4 | EastStone Image free

Miewer

5 | FreeCommander free

6 | Adobe Reader free

7 | K-Lite Codeg Pack free




CrnenuajJu3supoBaHHOe
Tun yueOHOe/;1adopaTOpHOE 000pyA0BaHueE,
OcHaleHue ayauTopun I1O 1 maTepuaabl 1J151 0CBOCHUSA
ayAMTOPUH
JUCHHUTIJINHBI
(Ipr HEOOXOTUMOCTH)
ol HairieHOE aHHE [FSEEHZHTEL THUSHIHEK
1 |MS Windows 10 64bit 86626883
23 ayutopust 2 |Microsoft Office 2016 86626883
Mono6nox HP ProOmne 440 Intel | |3 |1C Ipennprarue §.3 5878708
I5 10500T/8 GB/256 GB/audio, | |4 |Eviews7 700700460
Hna .| moruTOp 24" 5 |Cucrema B3CT-OQHC 40475
;21\64((:;:10 ATCHbHOR Mynbsrumenua npoektop Casio | |6 |Expert Systems 18487
00yJaomuxcs XJ-V100W 7|7-Zip free
Okpan MoTopu3oBaHHBIT Digis | [g|FastStone Image Viewer free
Electra 200*150 Dsem-4303 9 [FreeCommander free
#|Adobe Reader free
#|K-Lite Codec Pack free
= | Kopnopamma IanaxTiga free
* - ayAuTOpUS I CAaMOCTOATENFHON paboThl oO0yvatontixcs ykaspiBaercss OBA3ATEJIBHO!
7. YHEBHO-METOJINYECKOE U UTHOOPMAIINOHHOE OBECIIEYEHHUE
JUCHUITJINHBI

Ocnoeénas numepamypa.

1.

BockosnoBuy, H. A. DKOHOMUKA IJIATHBIX YCIYT : y4eOHUK U MPAKTUKYM ISl BY30B /
H. A. BockonoBuu. — 4-e¢ uza., ucnp. u non. — Mocksa : U3narensctBo FOpaiiT,
2021. — 441 c. — (Boicmiee oOpazoBanue). — ISBN 978-5-534-14124-5.
https://urait.ru/author-course/ekonomika-platnyh-uslug-467811

KazakeBuu, T. A. CepBucHas neATeIbHOCTh : y4yeOHOE MOCOOMe ISl CPeTHEro
npodeccuonanbHoro oopasosanus / T. A. KazakeBnd. — 2-e u3j., qomn. — MockBa :
NznarensctBo Opaiit, 2019. — 188 c. — (IlpodeccuonanbHoe obpazoBaHue). —
ISBN 978-5-534-07804-6. — Tekcr : anmekTpoHHEIH / OOpa3oBarenbHas miaTdopma
FOpaiit [caiit]. — URL: https://urait.ru/bcode/442188

Kypouknna, A. FO. VYmpaBieHre Ka4eCTBOM YCIYT : y4eOHHUK M TPAaKTUKyM ISt
cpenHero npodeccruonanbHoro oopazosanus / A. FO. Kypoukuna. — 2-e u3f., ucmp. u
non. — Mocksa : UznatensctBo FOpaiit, 2021. — 172 ¢. — (Ilpodeccronansuoe
obOpazoBanue). — ISBN 978-5-534-10556-8. — Tekct : »1neKTpOHHBIH //
Oo6pasoBarenbHas wiathopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/475821

Hononnumenvnasn numepamypa:

1. CemenoB B.M. DxoHomuKa npennpuatus: YueOHuk i By3oB. 5-e¢ uza. — CII6:
ITntep,2010.

2. Tlapaxuna B.H., Maxkcumenko JIL.C., Ilamacenxko C.B. Crparernueckuit
MeHeKMeHT. — M.: KnoPyec, 2011

3. Bitner, M. Jo. “Servicescapes. The Impact of Physical Surroundings on Customers
and Employees” Journal of Marketing, Vol 56 2012.

4. Chase, B. R. Stewart, D. M. “Make Your Service Fail-Safe” Sloan Management
Review, Spring 2012.

5. Chase R.B., Tansik, D. A., (1983), “Customer Contact Model for Organization
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Design”, Management Science, VVol. 29 No 9.

6. Fitzsimmons J. A., Fitzsimmons M. J. Service Management. Operations, Strategy,
and Information Technology. Boston, MaGraw Hill, 2013.

7. Levitt T, “Production-Line Approach to Services”, Harvard Business Review, 50 #
5, 2010.

8. Schmenner, R. W. “How can Service Business Survive and Prosper?”, Sloan
Management Review, # 3, 2010.

9. Shostack, G. L. “Desighning Serive That Deliver” Harvard Business Review,
January-February 2010.

Pecypcuol ungopmayuonno-menekommynukayuonnou cemu « Mumepnempy.

1. 9bC PYJIH u croponnue ObC, K KOTOPBIM CTYJI€HThl YHUBEPCUTETA UMEIOT JOCTYI
Ha OCHOBAHUU 3aKJIIOUYECHHBIX JJOTOBOPOB:

- OnexTpoHHo-0ubnnoreunas cucrema PY/IH — ObC PY JIH

http://lib.rudn.ru/MegaPro/Web

- OBC «YHuBepcuterckas oubiaroreka onnaia» http://www.biblioclub.ru

- OBC HOpaiit http://www.biblio-online.ru

- OBC «KoucynpTant cTyaeHTay Www.studentlibrary.ru

- OBC «JIanb» http://e.lanbook.com/

- ObC «Tpounkwuit mocT»

2. ba3pl JTaHHBIX U TOMCKOBBIE CUCTEMBI:

- DJIEKTPOHHBIK (OHJ TPaBOBOW U HOPMATHUBHO-TEXHUYECKOM JTOKYMEHTAI[UU

http://docs.cntd.ru/

- mouckoBas cucrema Sunekc https://www.yandex.ru/

- mouckoBas cucrtema Google https://www.google.ru/

- pedepatuBHas 6aza qanabrx SCOP http://www.elsevierscience.ru/products/scopus/

- Www.sostav.ru

- www.4p.ru

- www.marketologi.ru

- www.advertology.ru

- www.btl.ru

- www.marketing.spb.ru

- md-marketing.ru

- www.mibif.ru

- www.rbc.ru

Yyebno-memoouueckue mamepuanst 05t CAMOCMOSAMENbHOU pabOOmbl 00YYAIOUWUXCSL
npu 0C80eHUU OUCYUNTUHBL/MOOYIT™

1. Kypc nexuuii no AUCHUIIINHE « DKOHOMHKA C(PEephl yCIyT».

* - Bce y4eOHO-METOOMYECKHE MaTepHalbl [UII CaMOCTOSTENBHOH paboThl  OOydYaroIIuxcs

Pa3MEIAOTCs B COOTBETCTBHH C JIEHCTBYIOIINM MOPSAKOM Ha ctpanuiie aucuuiuinasl B TYUC
https://esystem.rudn.ru/course/view.php?id=15658

8. OLEHOYHBIE MATEPHUAJIBI M BAJLIbLHO-PEUTHUHTOBASI
CUCTEMA OLIEHUBAHMS YPOBHSI C®OPMHUPOBAHHOCTH
KOMIETEHLM MO JUCUUIIJINHE

OrneHouHble MaTepuanbl W OaIbHO-PEUTHHIOBas CUCTEMa™ OICHMBAHUSA YPOBHS
c(OpMUPOBAHHOCTH KOMIETEHIIUH (YaCTH KOMIIETEHIMI) 110 UTOTaM OCBOCHUS TUCIUILTAHBI
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«OKOHOMHUKA cdepbl yciuyr» mpeactaBieHsl B [lpunoxkennn k Hacrosimed PabGoueit

ImporpaMme JUCHUIIIINHBI.

* - OM u BPC dpopmupyroTcst Ha OCHOBaHUHM TPEOOBAHUH COOTBETCTBYIOIIETO JIOKAIFHOTO HOPMATHBHOTO aKTa
PYJIH.

PA3PABOTYUKMU:
Accuctenr, kadenpa /]
. / A% ', L /  Ymxkan T.JI.
HAIMOHAJIILHON SKOHOMUKU 4 ' )
Jomxuocts, BYII N HOI[HI/ICB damunusa 1.0.
PYKOBOJ/JIUTEJIb BYII. I./
3as.kadeapoii dw % Moceiikun 10.H.
HaumenoBanue BYTI OI[HI/ICI:. Oamunusa U.0.
PYKOBOJ/IMTEJIb OII BO:
Jouenr, kadgenpa
’ - 7( . ITaneen J1.J1
HAIlMOHAJIBLHOH YKOHOMHKH Lz ——
Homxnocts, BYIIL IToamnuce ®Gamumnus N.0.



