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1. HEJIb OCBOEHUSA JUCHUIIJINHBI

Henpto ocBoenus aucuuruubl «lIporpamMmMmHoe oOecrieueHHe U aBTOMATH3alMs B
npodeccuoHanbHOU chepey sBasieTcss GopMUpPOBaHUE Yy CTYJEHTOB KOMIETEHIINI, KOTOPBIE
co3ganyT 0a3y ans NpoQecCHOHaIbHOIO B3aMMOJEHCTBUS C CHUCTEMAMH M CpPEICTBAMU
obecrieueHus] aBTOMAaTU3UPOBAHHBIX HH(POPMAIIMOHHBIX CUCTEM U TEXHOJIOTHIA.

2. TPEBOBAHMUS K PE3YJIbTATAM OCBOEHUSA IUCHUIIJINHBI

OcBoenne aucnmiuinHbl  «lIporpamMmMHOoe oOecredeHre ¥ aBTOMATH3aIUs B
npodeCCHOHAIBHOM cdepe» HalpaBiieHO Ha (pOPMHUPOBAHUE Yy OOYYAIOIIUXCS CIEAYIONTIX
KOMITETEHIINH (4acTh KOMIETEHIIUN):

Tabnuya 2.1. llepeuenv komnemenyuii, poOpMupyemuix y 00yuanouuxcs npu 0C60eHuu
OUCYUNTIUHBL (DE3YIbMAMbL 0CB0EHUSL OUCYUNIUHDL)

NuaukaTopsbl J0CTHXKEHUS
HIudp KoMnerennus KOMIIETEHIIMH
(B pamMKax JaHHOW TUCHUTIIIMHBI)
VK-2.1.  ®opmynupyer  mpoliemy,
CriocoOHOCTh OmpenensaTh KPyr 3ajad B | pelIieHHe KOTOPOH HANpsSMYIO CBSI3aHO C
paMKax MOCTaBJICHHOW IENU U BBIOMPATH | TOCTHXKEHUEM ILIENTU TPOCKTA;

YK-2 ONTUMAJIbHBIE CIOCOOBI UX peuieHus, | YK-2.4. Boibupaer ontuManbHblii CI0c00
MCXO/ U3 IEUCTBYIOIINX ITPABOBBIX HOPM, |pELLIEHUs MOCTABJICHHbBIX 3a]a4, UICXO/s U3
UMEIOLINXCS PECYPCOB U OTPaHUYEHUI JNIEUCTBYIOIIUX  MPABOBBIX  HOPM U

MMEIOIIMNXCS PECYPCOB U OTPAHUUYEHUM.
VYK-12.1. Ocy1iecTBaseT NOUCK HYXHBIX
UCTOYHUKOB HWH(GOpMAllMU W JaHHBIX,
CnocoOeH: HUCKaTh HYKHbIE HCTOYHHKHU
BOCIIPUHUMAET, aHAJIU3UPYET,
uH(pOpMallMi W JaHHBIC, BOCIPUHUMATH,
3alIOMUHAET U MepenaeT WHGOPMAaIUIO C
aHaJIM3UpPOBaTh, 3aAIIOMUHATH U MIEPEIaBATh
HCIIOJIb30BaHNEM IU(POBBIX CPENCTB, a
uH(pOpMaLIHIO c HCIIOJIb30BaHUEM
TAaK)K€ C TOMOINBIO AJITOPUTMOB IpHU
IUQPPOBBIX CPEJICTB, a TAKXKE C MOMOIBIO
paboTe C MONYYEHHBIMH M3 Pa3IUYHBIX
QITOPUTMOB IIPU paboTe C MOTYYEHHBIMU
MCTOYHUKOB  JITAHHBIMH  C  IIEJIbIO
VYK-12 W3 pA3JWYHBIX MCTOYHWKOB JAaHHBIMH C
3¢ pexTUBHOTO HCTOJIb30BaHUS
1enpo  3(p(HEeKTUBHOrO  HUCHOJIb30BAHUS .
9 NOJTy4YeHHOW MH(POPMAIUH IJI PEIICHHUS
MOJIyYUeHHOW HMH(OpMAIMK s PELIeHUs sanau:
3a/1a4; MPOBOAMTH OLIEHKY HH(pOpMAINU ’
Jlatd, TpOBO HCHKY (opmaru, VK-12.2. [IpoBoaut OLICHKY
€€ JIOCTOBEPHOCTb, CTPOHUTH JIOTUYECKUE
nH(popMaln, ee J0CTOBEPHOCTb, CTPOUT
YMO3aK/IH4YEHHUS Ha OCHOBaHUH
JIOTUYECKHE YMO3aKJIFOUEHHS Ha
NOCTYNAMMUX NHPOPMAIIUU U JaHHBIX
OCHOBaHMHM NOCTYMNAIOMIMUX HH(OpMaLUU
Y JaHHBIX.
OIIK-1.1 OcyriecTBas€T MOUCK, aHATHU3,
0oTOOp TEXHOJIOTMUYECKUX HOBAlMA U
COBPEMEHHBIX MPOTPAMMHBIX MPOTYKTOB
B npodeCCUOHATBHON ~ TYPHUCTCKOM
CriocobeH NPUMEHATh TEXHOJIOTHYECKHE
NEeSTeIbHOCTH, B  TOM  YHUCIE H

OIIK-1 HOBAllMM W COBPEMEHHOE IPOrPaMMHOE .

obecrnievueHne B TypUCTCKOM chepe ( MOEHAYHAPOIUTOH,
P p OIIK-1.2 Hcnonp3yeT TEXHOJIOTMYECKUE
HOBallUU u CHelUaTu3UPOBAHHbIE
IporpaMMHbIe  MPOAYKTBI B cdepe
OTEYECTBEHHOT'O M 3apy0eKHOr0 TypH3Ma.




NHaukaTopsbl JOCTHXKEHUS
Hudgp Komnerenuus KOMIIEeTEHI[UU

(B pamMKax JaHHOW JUCHUTUINHBI)
OIIK-8.1 OcymiecTBiageT NMOUCK, aHAJU3,
0TOOp U(PPOBBIX TEXHOIOTHI U METOJIOB B

CrnocobeH  WCHoJIb30BaTh  ITU(POBBIC

npodeccroHanbHON TYPHUCTCKOM
TEXHOJIOTUU u METO/IbI B
. NEATeNIbHOCTH, B TOM  4YHCIE H
npoeCcCHOHAIBHOW  NESTEIBHOCTH B .
00/MaCTH TypH3Ma UL M3YUEHHSL U | oo P OAHOL,
OIIK-8 P v OIIK-8.2 Hcnonb3yer ppoBbIC
MOJICTTUPOBAHHSI 00BEKTOB
N TEXHOJIOTHH u METO/IbI B
npohecCHOHATBLHOM JIESITEIIbHOCTH, .
npodeccrnoHaIbHOM JeSITebHOCTH,
aHaJM3a JTAHHBIX, MpeICTaBICHHUS
CIeIUATH3UPOBAHHbIC pOrpaMMHBIE

uH(pOopMaluy U 1p.
opman p NPOAYKTHlL B cdepe OTEYeCTBEHHOTO U

3apy0eXHOTO TypU3Ma.

[IKO-3.1. ®opMHUpYET  TYPUCTCKHUMN
IPOJYKT, B T.4. HA OCHOBE COBPEMEHHBIX
UH(POPMALMOHHO-KOMMYHUKATHBHBIX
TEXHOJOTUH, a TaKkke C  Yy4eToM

CnocobeH pa3pabaThiBaTh U TNPUMEHSTH
TEXHOJIOTHH OOCIIY’)KMBaHUSI TYPUCTOB C
[IKO-3  |ucmonb30BaHHEM  TEXHOJIOTHYECKUX U

WHIMBUTyJIbHBIX u CIeIUaTbHBIX
UH(}OPMaIMOHHO-KOMMYHHUKATUBHBIX . .
. TpeOOBaHUI POCCUIICKOTO U 3apy0eKHOro
TEXHOJIOTHI
TYpPHUCTA;

3. MECTO JUCHUIIJIMHBI B CTPYKTYPE OII BO

JucuumuinHa «IIporpaMMHOe oOecriedeHrne U aBToMaTH3alus B MpodeccnoHaaIbHON
chepe» oTHOCUTCS K ©Oa30BOM KOMIIOHEHTE 00s3aTenbHOoM yactu 610ka b1 OIT BO.

B pamkax OIl BO oOyuaromuecss Takke OCBAaWBAIOT APYTrUe AUCIUIUIMHBI W/UITU
MPaKTUKHU, CIOCOOCTBYIOIIME JOCTHMIKEHUIO 3aIlJIaHUPOBAHHBIX PE3yJIbTaTOB OCBOCHUS
nucuurinHbl «[IporpaMmMmHoe obecrieueHre u aBToMaTu3aius B mpodecCHoHaIbHOU cheper.

Tabnuya 3.1. Ilepeuenv xomnomenmos OIl BO, cnocobcmeyiowux 0ocmudicenuio
3aNJIAHUPOBAHHBIX PE3YIbMAMO8 0C80EHUSL OUCYUNTUHDBL

IpexmecrByrommue Hocaenyrommue
Mudp Haumenosare HHCEHI:IHHHLI7MO]);IyHH, nucunnﬂuz:l}l’)l/nl;lonynn,
KOMIIeTeHIIUH * *
NPAKTHKH NPaKTHKH
YK-2 | CnocoGHoCTh  onpenensts | e [IpaBoBbIe OCHOBBI e Paspaborka u
Kpyr 3ampa4 B paMKax JACATECIbHOCTH U NpOJABHIKECHHE
MOCTABICHHOW ~ [eId U JTOKYMEHTOO0OPOT B TYPHCTCKOTO
BbIOMpATh ONITHMAaJIbHbIE npodeccuoHanbHOM IPOIYKTa
CIIOCOOBI UX PEIIECHUS], HCXOIS chepe e Hasorossie
U3 JEUCTBYIONIMX IIPABOBBLIX | e I/IH(I)opMauHOHHo- CHCTEMBI
HOpM, MMCIOIINXCST PECypCoOB KOMMYHUKATUBHBIE 3apyOeKHBIX CTpaH
U OrpaHUYEHUM TEXHOJIOTUH B e [IpousBoacTBeHHas
npodeccuoHaIbHON MpaKTHKA
chepe e JloaroroBka n
e MeHemKMeHT 3alUTa BBIITYCKHOU
OpraHu3anui KBJIU(PUKAITIOHHO
i paboTHI




HpenmecrByrommue Hocaenyromue
HanmenoBanmue
Hudgp AMCUUIIMHBI/ MOYJIN, AU CHUIJIMHBI/ MOYJIN,
KOMIIETeHIIH U % *
NPAKTHKHU NPaKTHKHU
npodeccuoHanbHOM
cepsl
Typucrckue
dbopmMabHOCTH
VYyeOHas mpakTuka
VK-12 | CnocoOeH: HCKaThb HYKHBIE NudopmannonHo- IIpousBoxacTeeHHas
UCTOYHUKHM HHQPOPMALUM H KOMMYHHUKATUBHBIC IIpaKTHUKa
JTAaHHBIC, BOCIIPUHUMATB, TEXHOJIOTHH B [TpenaumniomHas
aHAJIM3UPOBaTh, 3aIlOMMHATH npodeccuoHanbHOM MPAKTHKA
U nepesiaBaTh HH(OOPMALIUIO C chepe IMoaroroBka u
HCIOJIb30BaHUEM ITU(POBBIX 3aIMTa BEITYCKHOM
CPEICTB, a TAK)KE C TOMOIIBIO KBaJIM(pUKAIIHOHHO
QITOPUTMOB TpU paboTe C it paGoThI
MOJIYYEHHBIMH U3 Pa3IUYHBIX
HCTOYHUKOB  JAaHHBIMH  C
LIETIBIO 3¢ peKTUBHOTO
HCIIOJIB30BAaHUS I1OJTYyYEHHON
uHdopMaluy AN peHIeHUS
3a/1a4; TPOBOJUTH  OICHKY
nHpopManuu, ee
JIOCTOBEPHOCTb, CTPOUTH
JIOTUYECKHE YMO3aKIIOYCHHUS
Ha OCHOBAHHWH MOCTYMAIOIINX
nH(OPMaIIUU U TaHHBIX
OIIK-1 | Cmocoben MIPUMEHSTh HupopmannoHHO- [Ipennumiomuas
TEXHOJIOTMYECKUE HOBALMH U KOMMYHHUKATHBHBIC MpaKkTUKa
COBPEMEHHOE IPOrpaMMHOE TEXHOJIOTHH B [ToaroroBka u
obecrieyeHne B TYPHUCTCKOM npodeccuoHanbHOM 3aIUTa BBITYCKHOM
chepe chepe KB (PUKAITHIOHHO
i1 paboThI
OIIK-8 | CnocoGen UCIIOJIb30BATh [Tpuknannas IIpousBoacTBeHHaAs
OM(POBBIE  TEXHOJIOTHH M MaTeMaTHKa, MIpaKkTUKa
METO/bI B MaTeMaTUYECKHe [Ipenaumniomuas
npodeccnoHanbHOM METOJBbI U MOJIEIIU B IIpaKkTHKa
IeITEeIbHOCTH B 00JIacTH npoQeCCHOHAIBLHON IMonroToBka u
TypusMa Uil HU3Yy4CHHUA U cepe 3a11Ta BBIITYCKHON
MOJCIINPOBAHUS 00BEKTOB WNudopmannoHHo- KBATM(UKAIIMOHHO
HPO(beCCHOHaHBHOﬁ KOMMYHUKATUBHBIC 71 pa60TLI
JCATCIIBHOCTH, aHaJn3a TEXHOJIOTUU B
JaHHBIX, IIPEACTaBICHUS HpO(l)eCCI/IOHaHBHOﬁ
nH(popManuu u mp. chepe
IIKO-3 | CriocobeH pa3pabareiBaTh U WudopmannonHo- TexHomoruu u
MIPUMEHSATD TEXHOJIOTUH KOMMYHHKATHBHBIC MpaKTHKa
00CITy’)KMBaHUSI TYpPUCTOB C TEXHOJIOTHH B porpaMMHUpPOBaHUS
HCIIO0JIb30BaHUEM poQeCCHOHATBHON Ha si3pike Python
TEXHOJIOTHYECKUX u chep JUTSI TYMaHUTaPHBIX

MH(pOPMAaIMOHHO-

crernuaibHOCTEH




IlpenmecrByromue IHocnenyrommue
Hudgp Haumenosanue nncEnI:IHHHbl7MOI;ynu, I[HCIII/IHJII/I);-II{I/;IOH}’JIH,
KOMIIETeHIIH U % *
NPAKTHKHU NPaKTHKHU
KOMMYHHUKATHUBHBIX o IIpodeccuonanbuas e I[Ipennunmomuas
TEXHOJIOTU ATUKA U TUKET IIpaKkTHUKa
e Typucrcko- e [loaroroBka u
pEKpealmoHHOE 3al[UTa BBIITYCKHOM
pecypcoBeieHUE KBaJIU(DUKALIMOHHO
e TexHomoruu it paboThI
OpraHu3aIy BUJ0B
Typu3Ma
e  CoOBITHIHBIN TYPU3M H
MBEHT-MEHEPKMEHT

* - 3aTIOJHACTCS B COOTBETCTBUH ¢ Marpuieil komrerenuuit 1 CYIT OIT BO

4. OFBEM JUCIHUATILIMHGLI 1 BUJbI YYEBHOM PABOTHI

O61mmas TpyaoeMKocTh aucuurinHbl «lIporpamMmmuoe obecrieueHUE U aBTOMATH3AIHS
B nipoeccuoHanbHOU chepey» cocTaBiseT 4 3aueTHbIC SUHUIIBL.

Tabauya 4.1. Buov yuebnoii pabomsi no nepuodam oceoernus OIT BO ons OTHOH
¢opmbl 06yuenus

Buj yueOHoii padoThl BCEI'O, ak.u. CeM5e “rp
Konmaxmmnas paboma, ax.u. 68 68
B TOM YHCIIE!

Jlexmmn (JIK) 34 34
Jlabopatopusie padotsi (JIP) - -
[Mpaktrueckue/cemunapckue 3ausatus (C3) 34 34
Camocmosmenvuas paboma 06y4aowuxcs, ax.u. 49 49
Konmponw (ox3amen), ak.u. 27 27

ak.4. 144 144
OO0mast TpyA0eMKOCTb 1M CHUILIHHBI —— 1 1

Tabnuya 4.2. Buoer yueonot pabomel no nepuodam oceoenus OII BO onsn O4HO-
3A09HOH popmvl 06yuenus™

By yueOHoi padoThl BCEI'O, ak.u. Cemectp
7
KonTakTHas padora, aK.4. 34 34
B TOM YHUCJIE:

Jlexrmn (JIK) 17 17

Jlaboparopusbie pabots (JIP) - -
[Mpaktrueckue/cemunapckue 3ausatus (C3) 17 17
Camocmosmenvhas paboma 00y4anOwuxcs, ax.u. 74 74
Koumponw (sx3amen), ax.u. 36 36
aK. . 144 144

O0mas TpyA0eMKOCTb JMCIUILTHHBI - 4 a




Ta6nuya 4.3. Buowl yuebnoii pabomsi no nepuodam oceoenus OIT BO o1a 3SA0IHOH

dopmul 06yuenus™

Bua yueOHo# padboThl BCEI'O, ak.4. | Cemectp Cemectp
7 8
KonrakTHasi pa6ora, ak.4. 16 16 -
B TOM YHUCJIE:

Jleximnu (JIK) 8 8 -
Jlaboparopubie pabots (JIP) - - -
[Tpaktrueckue/cemunapckue 3austus (C3) 8 8 -
Camocmosmenvhas paboma 00y4aOwWuxcs, ax.u. 119 92 27
Koumponw (sx3amen), ax.u. 9 - 9
OO01asi TPY10€MKOCTh THCHUIIHHBI axL 144 108 36
3a4.e1. 4 3 1

5. COJEP)KAHUE TUCHUTINHBI

Tabnuya 5.1. Codeporcanue oucyuniunot (M0o0yis) no eudam yueorol pabomol

HaunumenoBanue

Conep:xanue pasjaena (TeMbl)

Bupn yueonoii

TEXHOJIOTHH.

Tema 3. OcHOBHBIE MOJEIM MPEIOCTaBICHUS
00JauHBIX yCIyT B TPO(HECCHOHATBEHOM e TEIbHOCTH.
TengeHuu  pa3BUTHUA ~ OOJAYHBIX  TEXHOJIOTHIA.
[Ipumepsl  OOMAUHBIX  pEIIEHWH B  HHIYCTPUHU
rOCTEPUUMCTBA.

Tema 4. ndopmalioHHbIE CUCTEMBI MEHEIKMEHTA B
WHIYCTPUU TypU3Ma U TOCTEIIPUUMCTBA.
Nudopmanmonusiii meremxment (MUM). Tloaxoasr u
ocHoBHble  HampasieHuss HMM. KoprnoparusHsie
unpopmannonnsie cetu (KUC). HaterpupoBanHoOe
WH(POpPMAIIMOHHOE  TMPOCTPAHCTBO  MPEANPUATHN
WH]JyCTPUU FOCTETIPUHUMCTBA.

pa3jesia IMCUHUILJIMHBI padoThI*
Paznen 1. Tema 1. CtpykTypa U KiIacCU(QHUKaIUs COBPEMEHHBIX
ABTOMaTH3aLys U MHGOPMALIMOHHBIX TEXHOJOIMH B NMPpOodhecCHOHAIbHON
IPOrpaMMHO- chepe.
UH(pOPMaLIMOHHbIE I'mobanuzanus. CereBas 53KOHOMHUKA. TeHAEHIMU
TEXHOJIOTUH B pa3BUTHS  ceTeBOM  SKOHOMHUKH. COBpPEMEHHBIX
npodeccnoHaIbHON MHPOPMALIMOHHBIX TEXHOJIOIMH W MX BHUABI B
JIESITEIbHOCTH poQeCCHOHAILHON JIESITEIIBHOCTH. Biusinue

UHPOPMALIMOHHBIX ~ TEXHOJIOTMH  Ha  pa3BUTHE

WHYCTPHH TOCTETIPUHMCTBA.

Tema 2. AnmapaTHO-TEXHHYECKOE M MPOrpaMMHOE

obecrieueHre HHPOPMAIIMOHHBIX CHCTEM.

Cucrtembl ynpaBieHHMs pecypcaMH MpeanpusTus Ha

npumepax MRP II, ERP, Workflow-cucrem. CASE- K. 13

,



https://pandia.ru/text/category/programmnoe_obespechenie/
https://pandia.ru/text/category/programmnoe_obespechenie/

HaunmenoBanue
pa3aesia TUCUMILIHHbI

Conep:xanue pasaena (TeMbl)

Bun yueonoi
padoThI™*

Paznen 2.
CoBpeMeHHbIE
HaIlpaBJICHUS Pa3BUTH
MH(GOPMaLIMOHHBIX
TEXHOJIOTUH B
TYPUCTCKON UHAYCTPHHU.

Tema 5. MHbOpMAIMOHHBIE CHUCTEMBI KOMILIEKCHOM
aBTOMAaTU3AINH TYpPUCTCKOI JeSITEJIbHOCTH,
BO3MO>KHOCTH MX MCIOJIb30BaHUS B YIIPABJICHUU.
WudopmanmonHas MoJenb TYPUCTKOW  OTpaciu.
AtomaruzupoBanubie cucrembl (ACY) B Typusme.
Knaccudpukammss ACY. VpoBHH aBTOMaTH3ALUH
typdupmer. ACY: Camo-copt u Mactep-Typ.

Tema 6. XapakTEpUCTHKH KOMIIBIOTEPHBIX CHUCTEM
OpOHUpPOBaHUS U pe3epBUpOBaHUs. | 100aIbHBIE CeTH
OpOHUPOBAHUS.

Bo3HukHOBEHHE U Pa3BUTHE KOMITBIOTEPHBIX CHUCTEM
oponupoBanus (KCB) u pesepBupoBanus. TexHomorus
KCBb. Xapakrepuctuku 3apyoexsnsix KCb #u
pe3epBupoBanus. Cuctemsl OpoHupoBanus Amadeus,
Galileo, Worldspan, Sabre. Poccuiickue cuctembl
OpOHUPOBAHUS.

Tema 7. I'eorpadmyeckne nHHOPMAIIMOHHBIE CHCTEMBI
B TypHU3MeE.

['eorpaduueckune nadopmanuonnsie cuctemsl (I'MC).
I'C-cucremsr: ESRI. Cutul U/ u npyrue cucremsl.
Tema 8. TexHosorus BHUPTYaJbHOM pEAJbHOCTH B
npodeccuoHalbHOM cdepe.

VR — rtexnomoruu. OcHOBHble moHATHSA. Hcropus
BO3HUKHOBeHUA VR. HWmmepcuBHOCTh. [IpuHIumn
paboter VR-texnonoruii. Cdepa npumenenust VR-
texnosioruit. [lmardpopmer VR.

JIK, 113

Paznen 3.
HNHdopmannoHHble
CHUCTEMBI MEHEPKMEHTA
JUIsl TOCTUHUYHBIX
HNpEANPUITHI

Tema 9. ABTOMaTH3MpOBaHHBIE WH(POPMALMOHHEIE
CUCTEMBI B yIIPaBICHUH TOCTUHUYHBIM KOMILIEKCOM.
ACY roctunun. DOyHKIMOHAJIBHBIE BO3MOXKHOCTH.
CpaBHUTENBbHAs  XapaKTEPUCTHKA POCCUHCKHX U
3apyOeXHBIX  OCHOBHBIX  CHUCTEM  YIpaBICHUS
roctuHuIel. Kommiekec aBTomaTn3anuy rocTHHUYHOTO
xossiictBa  KEIHotel. Cucremsr Fidelio u OPERA
PMS.

Tema 10. Buenpenune nmH(OpMalMOHHBIX CHCTEM Ha
IPENIPUATHSI HHIYCTPUH FOCTETPUMMCTBA.

Br16op u BHeapeHre nHGOPMAITMOHHOTO 00ecTIeueHus
B JESATEIIBHOCTH IIPENITPUSITHS HUHIyCTPUH
rOCTENPUUMCTBA. DTaIlbl TUTIOBOTO BHEAPEHUS. JTalbl
uHAuBUAYyalbHOro BHeApeHus MC.

Tema 11. ConnanbHble ceTu U cpepa UX IPUMEHEHUS B
TOCTUHUYHOM JEJIE.

Ponb commanbHbIX ceTeil B skoHoMuke. Social Media
Marketing (SMM): ocHoBHbie moHsTHS. COIHATBEHBIC
maathopMbl T BEACHHWS — OuW3Heca. OTtanel
IPO/IBIKEHUS OM3HECa B COLMATIBHBIX CETSIX.

Tema 12. MapkeTHHroBble HHPOPMAIIMOHHBIE CUCTEMBI
U DJIEKTPOHHAas  KOMMEpUMsS B HMHIYCTPUH
rOCTENPUUMCTBA.

JIK, 113




HaunmenoBanue
pa3aesia TUCUMILIHHbI

Conep:xanue pasaena (TeMbl)

Bup yueonoii
padoThI™*

MapkerunroBsie nHpopMmaronusie cuctemsl (MUC-
cucreMbl). E-commerce. Co3maHwe  WHTEpHET-
MarasuHa. [l1are:xHple CUCTEMBI.

Paznen 4.
ABTOMaTu3anusa
MPEaNPUATHI
pecTopaHHOro OU3HECa

Tema 13. IlpuHnmmsl paboThl aBTOMATHU3UPOBAHHBIX
CHCTEM B pECTOpPaHHOM OH3HEce.

[TpuHMnIBl paboThl aBTOMAaTU3UPOBAHHBIX CHUCTEM B
cdepe ycayr. [Ipumepsl aBTOMaTU3UPOBAHHBIX CUCTEM
B PECTOpaHHOM OH3HEce.

Tema 14. ABromaTuzamusi OT/ACJIbHBIX ONEpalui
HpeanpusITHii chepsl yCyr.

[udposuszanms pecTopaHHOTO ousHeca.
ABTOMaTH3aIUs OTJIEIBHBIX ONEPALNN B PECTOPAHHOM
OusHece. TUIIOBBIE CEPBUCHI arperaTopa yciyr.

Tema 15. Cucrembl B3aMMOOTHOIIEHUI C KIIMEHTAMM.
OcHoBHbIE MOHATHS U ucnosib3oBaHue CRM-cuctem B
npohecCuOHaNBHOM NeSTENbHOCTH.

Customer Relationship Management (CRM); CRM —
cucrembl. [Ipumepsr CRM —cucrem. Ocobennoctu
anaymm3a CRM-cuctem B pectopanHOM OHM3HECE.

Tema 16. be3onacHOCTb ¥ KOHTPOJIb UHPOPMAILIMOHHBIX
cucteM. OCHOBHBIE YIrpO3bl U METOJBI B HHIYCTPUH
rOCTENPUHUMCTBA.

bezonacHocts u koHTpoas MC. 10 mis nmopnepxku
ynpasneHus 6e3onacHoctbio MC. Mertonpl, cpenctsa u
TEXHOJIOTUM  3amuThl  uHpopMaruu. 3MmeHeHue
MIPUOPUTETOB B chepe 3auuThl HH(HOPMALIUU B CBSI3U C
«Koponakpuszucom». KiroueBble TpeHABI pBIHKA
K10ep0e30MacHOCTH U 3alUTHI HH(pOpPMAIIHH.

JIK, 113

* - 3anonmsiercst Tonbko 1o QUHOM dopwme obyuenus: JIK — nexyuu;, JIP — nabopamopnvie pabomut; 113 —

npakmu4deckue 3aHAmuslL.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIHNEYEHUE JUCHUIIJIMHBbI

Tabauya 6.1. MamepuanvHo-mexuuyeckoe obecneyerue OUCYUNIUHDL

Tun ayauropuun

OcHamenue ayiuropuu

CrnenuaJn3upoBaHHOe
yueOHOe/1a0opaTopHoOe
obopynosanme, I1O n
MaTepuabl 1Jsi
OCBOEHHS THCIUMIUHBI
(mpu HEOOXOMMOCTH)

OHepaHI/IOHHaH CHUCTEMa

Aynuropus I8~ TOpOBENEHUS  3aHATUH :
YAHTOD g POBEA Windows c
JIEKIMOHHOTO THUIA, OCHAIIEHHAas KOMILJIEKTOM
. ., | IPUIIOKEHUSIMY;
JlexumoHHas CHeUaIn3upOBaHHON Mmebenu; JOCKOM
(3KpaHOM) W TEXHHYECKUMH  CpEACTBAMHU TPOTPAMMIOE
" JE)BTHMC,Z[I/IaH FEN— P obecnieuenne  Microsoft
Y P ' Office 365
Aynuropust JUIs IIPOBEICHUS 3ansaTuil | [lepconanbHble
CeMuHapckas CEMHUHApPCKOI0 TUIIA, IPYMIOBBIX U | KOMIIBIOTEPHI
VUHAMBUAYAJIbHBIX  KOHCYJbTAIMi, TeKkymiero | (00beuHEHHbIE B




CrnenuaJn3upoBaHHOe
yueOHoe/J1adopaTopHoe
odopynoBanmue, I10 n
Tun aynuropun OcHanleHue ayIuTOpHu
MaTepuaibl 1Js
OCBOEHHS THCIUITHHBI
(pu HEOOXOUMOCTH )
KOHTPOJII Y HIPOMEKYTOUYHOM  aTTecTaluH, | JOKAIbHYI0  CEeTh, C
OCHAIIIEHHAs] KOMILJIEKTOM CIEIUAIU3UPOBAHHON | IOCTYIIOM K CETH
Mebenu U TEXHUYCCKUMHU  cpeactBamu | MHTEepHET);
MYJIBTUMEINA MTPE3ECHTAIHH. OlepalMoHHas CHCTEeMa
Windows c
PUIIOKEHUSIMU;
MpOrpaMMHOE
obecnieuenne  Microsoft
Office 365
IlepconanbHbie
KOMIIBIOTEPBI
(oOBequHEHHBIC B
Aynuatopust IS CaMOCTOSITETbHOW  pa0OTHI | JIOKATBHYID ~ CeTh, C
s oOydaromuxcsi (MOXKET HCIONb30BaThCs I | IOCTYIOM K CETH
CaMOCTOSITEJIBHOM | MPOBEICHUS CEMUHAPCKUX 3aHATHI u | Uurepuer);
paboThI KOHCYJIbTAIlMii),  OCHAIlCHHAs  KOMIUICKTOM | OTMepalliOHHas CUCTeMa
00yJaroImuxcs CHeNHMaTU3UPOBaHHON Mebenn u komnbloTepamu | Windows c
¢ ngocrynom B OUOC. MPUIIOKECHUSIMU,
porpaMmmMHOE
obecrneuenne  Microsoft
Office 365
7. YYEBHO-METOJINYECKOE n HH®OPMAIIMOHHOE

OBECIIEYEHUME JUCIIUIIJINHBI

OcHosnas ntumepamypa:

1. Berutnes, A. M. HpopManimoHHble TEXHOJIOTUU B TYPUCTCKOW MHIyCTPUU:
yaeOHuK st By30B/ A. M. Berutnes, B. B. Kopanenko, B. B. KoBanenko. — 2-¢ wusn.,
ucnp. u jgom. — MockBa: WMimarensctBo FOpaiit, 2023. — 340c.— (Bricuiee

obpazoBanue). — ISBN 978-5-534-07375-1. — Tekct: snekrponHbIit // OO6pa3zoBaTenpHas
wiardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/512929

2. Herécona, O. 0. HNudpopmanmoHHble CUCTEMBI U TEXHOJIOTHU B YKOHOMHMKE:
yaebHoe mocobme s By3oB / O. FO. Her€coBa. — 3-¢ m3n., mcnp. u gon. — Mocksa:
NznarensctBo FOpaiit, 2020. — 178 ¢. — (Bricmee obpazoanue). — ISBN 978-5-534-
08223-4.  https://biblio-online.ru/book/informacionnye-sistemy-i-tehnologii-v-ekonomike-
452595

Llonoanumenvrnaa rumepamypa:

1. 'acymoBa, C.E. HHdopmanumoHHblE TEXHOJOIMH B COLUalIbHOW cdepe:
yuebnoe mocobue / C.E. 'acymona. - 4-¢ usn., nepepad. u gom. - Mocksa: NU3gaTenbcko-
toproBast kopropauusi «JamkoB u K°», 2017. - 311 c.: un. - (YueOHble u3gaHus ist


https://urait.ru/bcode/512929
https://biblio-online.ru/book/informacionnye-sistemy-i-tehnologii-v-ekonomike-452595
https://biblio-online.ru/book/informacionnye-sistemy-i-tehnologii-v-ekonomike-452595

OakanaBpoB). - bubnuorp.: ¢. 259-263. - ISBN 978-5-394-02236-4; [DnexTpoHHBIH pecypc].
- URL.: http://biblioclub.ru/index.php?page=book&id=454082

2. Memmxuna, E.JI. OppexTuBHOCT, MHPOPMALMOHHBIX TEXHOJOTUMN: ydyeOHOe
nocoobue / E.JI. Memuxuna; IIoBODKCKHI TOCYZapCTBEHHBIM TEXHOJIOTHYCCKUM
yruBepcuTeT. - Momkap-Oma: IITTY, 2017. - 124 c.: Ta6mn., rpad. - bubmuorp. B ku. - ISBN

978-5-8158-1934-4; To xKe [DneKTpOHHBIH pecypc]. - URL:
http://biblioclub.ru/index.php?page=book &id=483738
3. Omudep B., Omudep H. KommbrorepHsie cetu. [IpuHIIUIBI, TEXHOJIOTHH,

NPOTOKOJIBI: YUeOHHK it By30B. 5-¢ uzn. — CII6.: ITutep, 2016. — 992 c.: uin. — (Cepus
«YueOnuk ams By3oB»). ISBN 978-5-496-01967-5.

4, [IpoBano, B.C. HudopmanuoHHble TEXHOJOTUU YIpaBIEHUsA: Yy4ueOHOE
noco6ue / B.C. IIpoBanos. - 4-e u3s., crep. - Mocksa: U3narensctBo «DnmaTay, 2018. - 374
c. - (Oxonomuka u ympasnenue). - ISBN 978-5-9765-0269-7; [DnexTpoHHBIN pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=69111

5. Tpodumor, B. B. HNupopmannoHHbIE TEXHOJIOTMH B 2 T: y4eOHHK IS
akagemuueckoro 6akanaspuara / B. B. Tpodumos; oz pen. B. B. Tpodumoa. — Mockaa:
N3narensctBo IOpaiit, 2016. — 628 c¢. — (Cepust: bakamaBp. AxageMHUYeCKHl Kypc).
https://biblio-online.ru/book/informacionnye-tehnologii-v-2-t-393083

6. Tpodumosa, M.B. MenemxxmeHT B chepe MHGOPMALMOHHBIX TEXHOJIOTHI:
yuebHoe nocodue / M.B. Tpopumona; Munucrtepctso obpazoBanus u Hayku Poccuiickoit
®enepanun, denepanbHOe TOCYIapCTBEHHOE aBTOHOMHOE 00pa30BaTENbHOE YUPEKICHUE
BhIciero  mpodeccuonanbHoro  oOpazoBanusi  «CeBepo-KaBkasckuii  QenepanbHbIN
yauBepcurer». - CtaBpomnosb: CKOVY, 2015. - 195 c.: un. - bubnuorp.: c. 185-186.; To xe
[DnexTponubIit pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=457765

7. Yesepena, Creriiana AsekcanipoBHa. MHGOpMamOHHO-KOMMYHUKAIIMOHHBIE
TEXHOJIOTUH B MPO(ECCUOHATHFHON NEATebHOCTU [DJIEKTPOHHBIN pecypc]: yueb. mocobue
11t cTyneHToB By3oB / C.A. Uesepena. - Camapa: U3a-Bo Camap. roc. 3koH. yH-Ta, 2018. - 1
AIIEKTPOH. ONT. ITUCK. - Cuctem. TpedoBanus: nporeccop Intel ¢ TakToBoii yactoroit 1,3 [T
u BoIme; 256 M6 O3V u 6onee; MS Windows XP/Vista/7/10 ; Adobe Reader ; pa3zpemenue
skpana 10241768 ; npuBog CD-ROM. - 3arn. ¢ TuTyn. skpaHa. - Ne roc. perucTpauuu:
0321901128. ISBN 978-5-94622-890-9

8. YeptkoBa, E. A. Crarucrtuka. ABTromaruzaiusi o06paboTku HHGPOpPMAIINH:
yuebHoe nocobue ans By30B / E. A. UeptkoBa; moj obieii penakuueit E. A. UepTkoBoin. —
2-e u3A., ucnp. u aon. — Mocksa: U3narensctBo HOpaiit, 2020. — 195 c¢. — (Bricuee
obOpazoBanne). — ISBN 978-5-534-01429-7. https://biblio-online.ru/book/statistika-
avtomatizaciya-obrabotki-informacii-452447

Pecypcwr ungpopmayuonno-menexommynuxayuonnoti cemu « Mumepnemy»:

1. ObC PY1H u ctoponnue 3bC, Kk KOTOPBIM CTYA€HTBI YHUBEPCUTETA UMEIOT TOCTYI
Ha OCHOBAHUU 3aKJIFOYEHHBIX JOTOBOPOB:

- DNEeKTPOHHO-OUOIMOTeYHAs cucTema PYJIH — 29bC PYJIH
http://lib.rudn.ru/MegaPro/Web

- OBC «YHuBepcureTckas oubimoreka ormaiin» http://www.biblioclub.ru

- OBC HOpaiit http://www.biblio-online.ru

- OBC «KoncynbranT crynenra» Www.studentlibrary.ru

- OBC «Jlanw» http://e.lanbook.com/

- OBC «Tpouukuii MOCT»



http://biblioclub.ru/index.php?page=book&id=454082
http://biblioclub.ru/index.php?page=book&id=483738
http://biblioclub.ru/index.php?page=book&id=69111
http://biblioclub.ru/index.php?page=book&id=457765
https://biblio-online.ru/book/statistika-avtomatizaciya-obrabotki-informacii-452447
https://biblio-online.ru/book/statistika-avtomatizaciya-obrabotki-informacii-452447
http://lib.rudn.ru/MegaPro/Web
http://www.biblioclub.ru/
http://www.biblio-online.ru/
http://www.studentlibrary.ru/
http://e.lanbook.com/

- https://www.tury.ru/IlouckoBas cucrema Typsl.py

- http://www.catalog.horeca.ru/ Karanor 3aBenenuii u ornepatopoB peiaka HoReCa

- https://www.hotels.ru/ Cucrema 6porupoBaHust otenei

2. ba3bl TaHHBIX U TOMCKOBHIE CUCTEMBI:

- DJEKTPOHHbIM (OHJ NPaBOBOM M HOPMATHUBHO-TEXHUYECKOW JIOKYMEHTALIMH
http://docs.cntd.ru/

- morckoBas cuctema SAumekc https://www.yandex.ru/

- mouckoBas cuctema Google https://www.google.ru/

-pedepaTtuBHas 0aza JTAHHBIX SCOPUS
http://www.elsevierscience.ru/products/scopus/

Yuebno-memoouueckue mamepuanvt 0151 cCamocmosamenbHol padomovl 00YUaAOWUXCs
npu 0C80eHUU OUCYUNTUHBL/MOOYIA™

1. Kypc nexuwmii mo qucrumumne «IIporpammaoe obecrieuenne U aBToMaTH3aIus
B IIpoeccroHanbHOU chepey.

2. Meroandeckrue ykazaHUs JJII CaMOCTOSITEIBHOM pabOThl OOYyYaroOlIUXCs IO
OCBOCHHUIO JTUCITUTUIHHBI.

3. Meroandeckue pPEKOMEHIAIMKU IO OOECIEYCHUI0 TOCTYIMHOCTU OCBOCHUS
porpaMMbl 0O0YJaIOIUMHUCS C OTPAHUYCHHBIMU BO3MOXKHOCTSIMU 37I0POBBSL.

* - Bce y4eOHO-METOAMYECKHME MAaTephaibl Ui CaMOCTOATENBHON paldoThl 00ydYaroUIuXCs

pa3MeNIarTcs B COOTBETCTBUY C JIEHCTBYIONIUM MOPSIIKOM Ha cTpanulie nucuuruinisl B TYUC!

8. OIIEHOYHBIE MATEPUAJIBI M BAJUIBHO-PEUTHUHI OBASA
CUCTEMA OHEHUBAHUS YPOBHA COOPMHUPOBAHHOCTH
KOMIIETEHIIUHA ITO JTUCIHHUIIJIMHE

OneHouHble MaTepHualbl W OaUIbHO-PEUTHHIOBas CHUCTEMa™ OLEHUBAHUS YPOBHS
c(OpMUPOBAHHOCTH KOMIETECHIIMH (4aCTH KOMIETEHIINI) IO UTOTaM OCBOCHUS TUCITUIITUHBI
«IIporpammHoe obOecmiedyeHue ¢ aBTOMartu3anus B mpodeccuoHanbHOU  cheper

npeacTaBieHsl B [Ipunoxkenun k HacTosiie Paboueli mporpaMMe TUCIIUTUTUHBI.
* - OM u BPC dopmupyroTcst Ha OCHOBaHUHU TpeOOBaHMI COOTBETCTBYIOIIETO JOKAILHOTO HOPMATHBHOTO
axta PYJIH (mo0xeHus1/mopsiaka).

PA3BPABOTYUKMU:

CT. npenoaasareiib Yo 4 P.P. AxmenoBa
JomxaocTts, BYII g mﬁ[nﬂcn dammmug U.0.
JomxaocTts, BYII [Hoamuce damunusa 1.0.
JomxaocTts, BYII [Hoamuce damunusa U.0.

PYKOBOJUTEJIb BYII:


http://docs.cntd.ru/
https://www.yandex.ru/
https://www.google.ru/
http://www.elsevierscience.ru/products/scopus/

3am. qupexropa mo YMP JI.B. Kykanna
HanmenoBanue bBYTI dammms N.0.
PYKOBOJUTEJIb OIl BO:
3aB. kadeapoii Typuszma u oo S 0.10. 3eBeke
TOCTHHHYHOTO JeJIa ( FoF -
Honnﬁcs Dammmusa 1.0.

Homxuocts, BYII



