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1. Iean u 3a5a4M IUCHUTINHBI:
Ilenvio Kypca «CepBHC-MEHEKMEHT» SBISETCd (OPMHUPOBAHUE Y CTYJIEHTOB KOMIUJIEKCHOHN
CHCTEMBl 3HAaHUI, YMEHUH M HABBIKOB, MO3BOJISIONICH yUYUTHIBATH OCOOCHHOCTH MEHEIKEPCKOU

NeATeTLHOCTH TIPH YIIPABJICHUU OpraHU3alMel B cepe ycuyr (cepBuca)
3aoauu Kypca:
[Tony4yeHne TEOPETUUECKUX 3HAHUH M MTPAKTUYCCKUX HABBIKOB YIIPABJICHUS OPraHU3AIMSIMUA CHEPHI

yeayr

3HAKOMCTBO CTYJEHTOB C OCHOBAaMH KJIMEHTO-OPUEHTUPOBAHHOTO YIIPABICHUS

BripaboTKa y CTyIeHTOB HaBBIKOB aHaAIM3a MHPOPMALMU U BEIPAOOTKH ONTUMAIBHOM CTpaTeruu B
cthepe ycuyr.

2. Mecro qucuuniuubl B ctpykrype OII BO:
ILI/ICI_[I/IHJII/IHa ((MGTOI[BI HUMIUICMCHTAlIUU CTPATCTUHU KOMITAHHUU> OTHOCUTCS K 4aCTH,
dbopMHupyeMOil yuacTHUKaMH 00pa30BaTeIbHBIX OTHOIICHHH, OJI0KY JTUCIUTIINH TIO BRIOOPY
cryaenta b.1. —b1.B.JIB.13.

B taGmue Ne 1 mpuBeaeHbI MPEAIECTBYIONIME U MTOCISAYIOMNE TUCITUTITNHEI,
HarpaBJIeHHbIE Ha (OpMUPOBaHHE KOMIETEHINI JUCIUIUITMHBI B COOTBETCTBUU C MaTPUIIEH
komnerennuit OIT BO.

Taoauna Ne 1- IlpexmecrByromue U nocjeaymmme TMCUUIJINHDBI, HANIPABJEHHbIE HA
(opMupoBaHKe KOMIIETEHIM I

Ne i/t

[Indp u HaumeHOBaHNE
KOMIICTCHIIU

[IpenmectByronue
JUCIATIIMHBI

[Tocnenyromume TUCIUTIITAHBI
(Tpynmbl TUCITUTUINH)

YHI/IBepcaJ'IBHBIe KOMIICTCHIIU

1

(YK-1)
CniocoOeH OCyIIECTBIIATh

Teopus ynpasienus,
TEOpUsl OpraHu3alyH,

MerTtoasl UMILIEMEHTALIA
crpareruu, [Ipegaumiomuas

MOWCK, KPUTUYECKUH aHATTU3 | MAaKPOIKOHOMHUKA, MPAaKTHKA
U CHHTE3 MH(OpMaIuy, MHUKPOIKOHOMHKA,
MMPUMCHATH CUCTEMHBIN MCTObI MPUHATHA
TIOJIXOJT JUTSI PEIICHUS yIPaBICHYECKUX
IIOCTAaBJICHHBIX 3aJa4 peI_HeHI/Iﬁ
2 (YK-2) Cniocoben Teopus ynpasieHus, MeToapl UMITTIEMEHTAIUN
OTIPEICNIATh KPYT 3a7a4 B MaKpOIKOHOMHUKA, ctpareruu, [Ipenauriomuas
paMKax MOCTaBJICHHOW IIETTH U | MEKPO3KOHOMHUKA, NpaKTHUKa
BI:I6I/IpaTI> OIITUMAJIBHBIC MCTObI MPUHATHA
CHOCOOBI UX PEIICHHS, yIPaBICHYECKUX

UCXOJs U3 NEUCTBYIOIINX
IIPABOBBIX HOPM, UMEIOIINXCS
pECYpPCOB U OrpAHUYEHUI

pelLIeHul, yIIpaBIeHUE
IIPOEKTaMU

[TpodeccrnonanbHble KOMIIETEHIIUU

3 (ITKO-2) CriocobHoCTh VYnpasienue [IpenauniomMHas npakTuKa
OCYIIECTBIIATH HPOEKTaMH,
OpTraHU3aIMOHHO- OpraHu3annoHHOe
YIIPaBICHYECKYIO IPOEKTHPOBAHUE

JIEATEIIBHOCTh B KAUCCTBE
JIMHEHHOTO UJIN
(GYHKIIMOHAIBHOTO
PYKOBOAMTEIIS, UITH
HCIIOJIHUTEIIS B
oApa3ACIICHUSIX
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OpraHH3aIiH;

4 (ITKO-4) DKOHOMHKO- [IpennumiomHas npakTuKa
CrocoOHOCTh OCYIIECTBIIATh | MAaTEMaTHYECKOE
aHaJIM3 Ha OCHOBE MOJICJIUPOBAHUE
nH(popManuu,

COZEpIKAILECICS B
WH(POPMAITMOHHOMN CHCTEME
YIPpaBICHUSA OpraHU3aliy;

3. TpeOoBaHusl K pe3yJbTaTaM OCBOEHMS JUCUMIIJIMHBI:

Iporiece M3yueHus TUCIMIUTMHBI HATPaBJIeH Ha ()OPMHUPOBAHKE CIIETYIOIMX KOMITETCHIIUIA:
- CII0COOEH OCYILECTBIATh MOUCK, KPUTHUECKHUM aHaIU3 U CUHTE3 WH(OPMAaLUU, TPUMEHSATh
CUCTEMHBIN TIOJIXO] IJIsl peIIeHHsI MOCcTaBiIeHHbIX 3a1ad (YK-1);
- CHOCOOEH OIpeAensaTh Kpyr 3aJad B paMKax IOCTABJIEHHOW IeNM M BbIOMpaTh ONTUMAJIbHBIC
CrocoObl WX pEUICHHs, UCXOAS W3 JCHCTBYIOIIUX MPABOBBIX HOPM, HMEIOIIUXCS PECYpPCOB U
orpannyeHuit (YK-2);
- CcmoCcOOEH OCYIIECTBISTh OPTaHU3AIMOHHO-YIPABICHUYECKYIO JIEATEIHHOCTh B KadecTBE
JUHEHMHOro WM (QYHKIMOHAJIBHOTO PYKOBOJUTENSA, WJIM UCHOJHUTENS B TOJApa3AeieHUsIX
opranuzanuu (IIKO-2);
- CIIOCOOEH OCYIIECTBIIATH aHATN3 Ha OCHOBE HHGOPMAIINH, COAEpKaIehcs B MHPOPMAIIMOHHON
cucreMe ynpasienus oprannzanuu (I1IKO-4);

B pesynbrare n3ydeHns TUCIUITIMHBI CTY/ICHT JIOJDKEH:

3HATh:
- CYIIHOCTHbBIE IPU3HAKU CEPBUCHBIX YCIYTH;
- OCHOBHBIE TIOJIXO/IbI K MEHEKMEHTY B cepe yciyT;
- OCHOBHbIE TTOHATHS cTpaTterun CRM;
- ocobenHoctu peanusanuu ctparerun CRM;
yMeThb:
- aHAIM3UPOBATH IIPOLECC IIPENOCTABICHUS CEPBUCHBIX YCIIYT;
- HCIIOJIb30BAaTh HHCTPYMEHTHI MEHEIPKMEHTA U MapKETHUHTa CEPBUCA;
- IPOEKTHPOBATH MEPCIIEKTUBHBIE ()OPMATHI YCIYT M CUCTEMY YIPABICHHS OpTaHU3aIlel B
ctepe cepBuca;
00J1a7aTh HABLIKAMM:
- IPOEKTUPOBAHUS aHATUTUUYECKUX CUCTEM cOOpa CBEACHUI O MOTPEOUTEINSIX;

- IPOBEICHHUS PA3HBIX KOMMYHHKAIIMOHHBIX CXEM IPU B3aUMOJCHCTBUU C TOTPEOUTENEM;
- OpraHu3alyy U KOOPAMHALIMY TPYIIOBBIX padoT B MPoIlecce COBMECTHOM yueOHOIl 1eTenbHOCTH;

- caMOOpraHM3ally 1cciaeoBaHui (pa3paboTka 1eneil, 3aaad u crnocoboB; coopa Marepuania,
aHaJIU3 JAHHBIX, IPE3EHTALMs PE3YIbTATOB);

4. O0beM IMCUMIIMHBI M BUABI Y4eOHOH padoThl
O0bemM TUCHUIJIMHBI M BBl y4e0OHOI padoThl (04Has (popMa 00yUeHU)

OO011ast TPYA0EMKOCTh AUCHUIUIMHBI COCTaBIsAeT 3 3aYETHBIX EUHUIIL.
Bun yueGHOM paboThI Bcero CemecTpsl
4acoB D E F G
AyIuTOpHBIE 3aHATHS (BCEro) 36 36

B ToMm uucine:

Jlexyuu 9 9
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Ilpakxmuuecxue 3auamus (113)

Cemunaput (C) 27 27
Jlabopamopuwsie pabomut (JIP) -- --
CamocTosiTesbHas padoTa (Bcero) 72 72
OO6mmas TpyA0€MKOCTh gac 108 108
3a4. efl. 3 3

O0bemM TUCUUIJIMHBI M BUIbI y4e0OHOI padoThl (04HO-32049HasA (popMa 00yUeHU)
OO61ast TpPyA0EMKOCTh AUCHUIUIMHBI cocTaBisier 4 3a4ETHBIX €IMHUII.

Bun yaeOHO# paboThI Bcero CemecTpbl
4acoB 1 2 3 4

AyauTopHbIE 3aHATHS (BCEro) 36 36
B ToMm uncrne:
Jlexyuu 18 18
Ipaxmuueckue 3anamus (113)
Cemunaput (C) 18 18
Jlabopamopnwvie pabomut (JIP) -- --
CamocrosiTeJibHas padoTa (Bcero) 108 108
OO6mmas TpyA0€MKOCTh gac 144 144

3ad4. ell. 4 4

5. Conepskanue QM CHUTINHbBI

5.1. Conep:xanue pa3iesioB TUCUUNIMHBI

Ne  |HammenoBanme paszmena |Coxepixanue paszaena

/11 | IMCUUILIAHBI

l. Pasznen 1. Teopernueckue |Tema 1. Poib cepBrca B COBpeMEHHOM SKOHOMMUKE.

OCHOBBI TIOCTPOCHUSA Tema 2. Ilpupoma ycayr. OcoOEHHOCTH OpraHU3aINM,
CepBUCHOMN OpraHu3anu |paboTaroumx B cepe cepBuca.
Tema 3. CtpaTerusi CEpBUCHON OpraHU3alvy.

2. Pazmen 2. Ocobennoctu | Tema 4. Cucrema kauecTBa B IpeaIPUITHSIX CHEPHI cepBUCa
ynpasiieHust cepBucHoil  |Tema 5. Ponb mepcoHasna B CepBUCHONM KOMIAHUM
OpraHu3aluen Tema 6. Yrpasnenue B chepe yciayr

Tema 7. [ImanupoBaHue OeATEIBHOCTH CEPBUCHOM
OopraHu3aluu

3 Paznen 3. Tema 8. MomiHOCTh OpraHu3anuu B cepe yciuyr
HNuctpymenTapuii Tema 9. [luzaiin opranuzanuii B cdepe yCIayr, METOJbI
CEPBUCHOM OpraHU3alMKU |JOCTABKH YCIIYT.

Pasznea 1. TeopeTuyeckue 0CHOBBI NOCTPOEHMSI CEPBUCHOI OPraHU3alMH.

Tema 1. Posb cepBrca B COBpeMEHHOI IJKOHOMHUKe.

Cdepa ycimyr B obOmiecTBeHHOM pasneneHun Tpyaa. Oyakumm chepbl ycnyr. MHTEpakTHBHAS
monens 9SKOHOMHKH. OcoOenHoctu peiHka ycrnyr. Cdepa yeayr u  ¢dopMHpoBaHHE
MOCTUHAYCTpHATBHOTO o01ecTBa. DakTopsl pa3BuTHs cdepbl yoryr. JMHamuKa MoKa3aTenen
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pasButus cdepsl yeuyr. Tpanchopmarus ponu cdepbl YCIyr B poccHiickoi skoHOMuKe. CocTaB
oTpacieit chepsl yCiIyr.

Tema 2. IIpupoaa yciayr. OcobeHHOCTH OpraHu3anmii, padorawimux B cepe cepBuca.
OBonronusl B3MIAA0OB Ha mnpupony yciayru. Ilonstue '"ycmyra". XapakTEepUCTUKHM — YCIIYT.
Knaccudukanum ycnyr o paznuunbiv npusHakam (o P. Yeitsy, P. llImennepy, K. JlaBmoky u ap.).
OTnuuus opraHuzanuii, MPOU3BOAAIIMX TOBapbl M yciayrd. OCOOEHHOCTH OpraHu3aunuii cdepsl
yCIIyT, KOTOphlE HEOOXOIUMO y4YecTh MpHU pa3pabOTKe CUCTEMbl MEHEIKMEHTa 3TUX OpraHU3alHi
no JI.A.Kazapunoit u T.A.Typenko. Kmaccuduxamnuss opraHuzanuii, npenjgararomiux yCIyTH.
Monenu opranuzaruii chepsr yciyr. SERVUCTION monens. Monens P. Yeiiza.

Tema 3. CTpaTerusi CepBUCHOM OpPraHU3aIUU.

”Crparerndeckas cepBucHas KoHuenuus . KoHKypeHTHbIe cepBUCHble cTpateruu. Crnenuduka
0apbepOB BXOXIAEHUS B OTPACib. JTalbl pa3BUTHs OpraHU3aluil chepsl yciayr U cTparerus. Tumbl
MEXIyHApOJAHON KOHKYpeHLIUHu B cepe yciyr. HanmoHnanabHble KOHKYPEHTHBIE NMPEHMYILECTBA B

chepe ycuyr.

Pa3znea 2. Oco0eHHOCTH yIpaBJIeHUsI CEPBUCHOI OpraHu3anueit

Tema 4. Cucrema kayecTBa B IpeANPHUATHAX cepbl cepBHCca

O6ocHOBaHME HEBO3MOXKHOCTH TNPUMEHEHHE METOJOB OLEHKH KadyecTBa IMPOJIYKTOB K
ONpEACICHUIO KauyecTBa yCIyr. AHamu3 TMOAXOAOB K TMOHATUAM "KadyecTBo'  yciIyr u
"ynoBieTtBopeHHOCTh . KoHmenuust BocnpuHaroro kadectBa K. I'ponpy3a. BrisBinenue
netrepMuHaHT kaudectBa yciayr. Merogq SERVQUAL. GAP moxpens. CrnocoObl MHHMMH3AIUH
paspsiBa oxuaanue-BocnpusaTue. [IpodieMa onpenenenys 1 UCIOIb30BaHUS 30HBI TOJIEPAHTHOCTH.
KadectBO M mNpoOM3BOAMTENBHOCTh- <«JIBE€ CTOPOHBI OAHON Memanu». Hcmonb3oBanue Data
Envelopment Analysis (DEA) mpu onpeneneHnr NpoOW3BOAUTEILHOCTH B OpraHU3AUsIX Cheps

YCIIYT.

Tema S. Posib nepcoHasia B CEpBUCHOI KOMIIAHUH

PoJib mepcoHana opraHu3amy B MPOIEcce MPeoCTaBICHHUS yeayru. [IoHaTHS «empowermenty u
«discretion». Empowerment u discretion kak HEOOXOIUMBIEC YCIOBHUSI OpTaHHU3AIUU ACSITEIbHOCTU
nepcoHaya cepsl yeryr. B3anMOOTHOIICHHS B CUCTEME «IIOTPEOUTEh — COTPYAHUKY. KoHIenus
«IOTPEOUTENb KaK COTPYTHUK OpraHu3anuu cepbl yeayr». [IpobiieMbl ocyIecTBIeHNs KOHTPOIIS
paboTHI IEpCOHAJIa B OpraHu3aIusaX chepbl yCIyT.

Tema 6. Ynpasiienue B cpepe yciayr

Omnpenenenure MpoOIEMHOr0 MOJS MEHEIKMEHTa M MapKeTHHra yciyr. PacmmipeHne KOHLENIHU
«MapKETUHT-MHUKC» Uil opraHusanuii cdepsl ycayr. TpeyrompHuk Kotiepa: BHyTpeHHUH,
JBYXCTOPOHHMM M BHEUIHMM MapKETHHI. TpH YpPOBHsS BHYTPEHHEro MapkeTuHra. OCHOBHBIE
3JIEMEHTHl BHYTPEHHEr0 MapKeTHHra. Mojiesib BHyTPEHHEr0 MapKeTHUHTa sl OpraHu3aiuii cepsl
ycayr. AHaJIM3 LETOYKH ~ycIyra-npuObuis”. JIByXCTOPOHHUI MapKETHHT JJIsl OpraHu3auil cepsl
yciyr. MapkeTuHT OTHOIICHHH i opranu3aruii chepsr ycinyr. Customer Relationship Cycle -
JOJITOCPOYHBI MapKETUHIOBBIM NOJAX0J. MapKeTHHIoBblE METOJbl MUHUMH3ALMU Pa3pblBOB B
GAP Monenu. KOHTUHUYM MapKETUHIOBBIX CTpPaTErvil.

Tema 7. IlnanupoBaHue 1eITeJILHOCTH CEPBUCHON OPTraHU3alMHU

OOmrast XxapakTepuCTUKa CHCTEMBbI (DaKTOPOB, OMPEACISIOMUX crpoc B cdepe yciayr. OCHOBHBIE
METOJIOJIOTMYECKHE MOIXO0/IBI K TPOTHO3MPOBAHMIO CIIPOCa HA MPOIYKIHUIO oTpaciel chepsl yciayr
— TpaguIMOHHBIN, KiIaccHyeckui, MoauduuupoBaHHbIi. KadecTBEHHBIE U KOJUYECTBEHHBIC
METO/IbI TPOTHO3MPOBAHMS CIIpoca Ha yciyru. [Ipobiema agantanun CyniecTBYIOMNX HOAXOI0B U
METO/OB NPOTHO3UPOBAHUS CIpPOCa HA YCIYIHM K COBPEMEHHBIM YCIIOBHSAM ()YHKIIMOHHPOBAHUS
oTpaciueit chepsl yCiIyr.
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Pa3znen 3. UHcTpyMeHTApHii CEPBUCHOM OPpraHu3alum
Tema 8. MomHocTh Opranuszanum B cepe
OcoOeHHOCTH OTpeaeeHus] MOITHOCTH opraHu3anuii chepsl ycnyr. CTpaTernvi B OTHOIICHUH
MouTHOCTH opranuzanuii cdepst ycmyr. Level Capacity Management. YcnoBHS HENUKOBOTO
crpoca. YmpamieHue ouepemsmu. CucremMa OpOHHUPOBAHUSA.
3aHATOCTh. YuacTue mnorpebureneit. Crparerust ympasieHus crpocoM. lleHooOpa3zoBaHue.
Pexmama. CriocoObl TIOBBIIICHHST MCITOIB30BaHUS MOIMHOCTEH opraHu3aruii chepol ycuyr. Yield
Management. Teopus NpUHYXICHUS. Y IPABICHUE 0YEPEIIMH.

Tema 9. /lu3zaiin opranuszanuii B cpepe yciayr, MeToAbl J0CTABKH YCJIYT.

Chase crparerus.

YacTtuuHas

CepBuCHBIA TIpoliecC W ero Tumbl. MaTpuna cepBucHoro mporecca. I[loagxoasl K au3aiHy
opranuzaimii cdepsl ycuyr: Production Line Approach, Customer Contact Approach. Meron

cepBucHoro 1iaHa (Blueprinting). Pa3memenune ycmyr:

OCHOBHBIC MCTObI

A TOIXOJBL

«JlanpmadTHHBI nu3aite» (Servicecapes). EquHIYHBIE 1 MHOXKECTBEHHBIE MECTa MIPEIOCTABIICHUS
YCIIYT: OCOOCHHOCTH pa3MelleHus W JocTaBku. Mcmonb3oBanue Mmatpuiiel P. IlImennepa s
pENIeHHs BOMPOCa O CIIOCO0E TOCTABKH YCITYT.

5.2. Pa3nenpl AMCIUIIJINH M BUABI 3aHATHI

Pa3nesbl nMCHUIUIMH U BUABI 3aHATHI (0uHast popMa o0yueHus)

No HanmenoBanue paznena qUCIUIIINHBI Jlekn. | Ilpakr. | JIa6. | Cemun | CPC | Bce-
/11 3aH. 3aH. ro
Jac.
1. Paznen 1. TeopeTuueckrne OCHOBBI 12 24 24
MOCTPOEHHUS CEPBUCHON OpraHU3aIuu
2. | Paznmen 2. OcoGeHHOCTH YIPaBICHUS 14 24 28
CEpPBHUCHOI OpraHu3alueit
3. | Pazgen 3. UnctpymeHTapuii cepBUCHOM 8 24 20
OpraHu3aIu
Hroro 34 72 108
Pa3zngesbl AMCHUIUIMH U BU/bI 3aHATHI (04HO-3204HasA popMa 00yUeHHs)
No HanmenoBanue paznena quCIUIIINHBI Jlekn. | Ilpakr. | JIa6. | Cemun | CPC | Bce-
/11 3aH. 3aH. ro
Jac.
1. | Pa3gen 1. TeopeTnueckne OCHOBBI 6 6 36 48
MOCTPOEHHUS CEPBUCHON OpraHU3aIN
2. | Pazgen 2. OcoGeHHOCTH yIpaBiIeHUS 6 6 36 48
CEPBUCHOM OpraHu3aluen
3. | Pasgen 3. UHCTpyMEHTapuii CEpBUCHOM 6 6 36 48
OpraHu3aIu
Hroro 18 18 108 144

6. JIaGopaTopHBIii NPAKTHKYM 6 OGHHOM Kypce He NpeoycCMOmpeH

7. llpakTHyeckue 3aHATHUS (CEMHUHAPBHI)
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IIpakTnyeckue 3ansaTus (ceMuHapbl) (0UHasA popma o0OyueHHs )

Ne | Ne pazpena TemaTuka npakTUYECKUX 3aHATUN (CEMUHAPOB) Tpyno-
/T | JUCIUIUIAHBI €MKOCTh
(dac.)
1. | Pazgen 1. Tema 1. Ponb cepBrica B COBpEeMEHHOM SKOHOMUKE. 2
Teopernueckue Tema 2. Ilpupoma ycayr. OcoOeHHOCTH OpraHu3aunui, | 4
OCHOBBI paboTtaronux B cepe cepBuca.
IIOCTPOEHUS Tema 3. Ctparerusi CEpBUCHOI OpraHu3aluu. 4
CEpPBUCHOM MexayHapoaHbIN acrieKT chephl YCIIyT.
OpraHu3aluu
2. | Pazpen 2. Tema 4. Cuctema KadecTBa B IpenpuaTusx chepsl ceppuca | 4
OcobenHoctu Tema 5. Ponb niepcoHasna B CEpBUCHONM KOMITAHUH 4
yIpaBiIeHUS Tema 6. Ynpasnenue B chepe ycayr 4
CEpPBUCHOI Tema 7. [InanupoBaHue AEATEIBHOCTH CEPBUCHOU 4
OpraHu3aluen OpraHu3alnuu
3. | Pazgen 3. Tema 8. MomHOCTb Opranu3anuu B chepe yciayr 4
Nuctpymentapuii | Tema 9. JluzaitH opranm3anuii B cdepe yciayr, MeTojsl | 4
CEpPBUCHOM JIOCTaBKHU YCIYT.
OpraHu3aIu
IIpakTnyeckue 3aHsATHS (CeMUHAPbI) (0YHO-32049HAA (popMa 00yUeHUA)
No | Ne paznena TemaTnka MpakTUYECKUX 3aHATHIA (CEMHUHAPOB) Tpymno-
/T | JUCIUTLIAHBI €MKOCTb
(dac.)
1. | Paznen 1. Tema 1. Ponb cepBrca B COBpEMEHHOI SKOHOMUKE. 2
Teopetnueckue Tema 2. Ilpupoma ycayr. OcoOEHHOCTHM OpraHW3aluid, | 2
OCHOBBI paboTaronux B cdepe cepBHca.
MOCTPOEHUS Tema 3. Ctparerusi CEpBUCHON OpraHu3alni. 2
CEpPBUCHOU MesxyHapOoaHbIH aclieKT cepsl YCIIyT.
OpraHu3aluu
2. | Pazpgen 2. Tewma 4. Cuctema KauecTBa B MPEANPUATUAX chephl cepBuca | 2
Ocobennoctu Tewma 5. Ponb nepcoHasna B CEpBUCHON KOMITAHUU 2
yIpaBJICHUS Tewma 6. Yrpasnenue B cepe yciyr 2
CEpPBUCHOH Tewma 7. [InaHupoBaHue AeATENBHOCTH CEPBUCHON 2
OpraHu3amuen OpraHu3aIuu
3. | Paznen 3. Tema 8. MomHOCTh Opranu3aiuu B cepe yciyr 2
WnctpymenTapuii | Tema 9. JluzaifH opranuzamuii B cdepe yCiIyr, MeTOIsI | 2
CEpPBUCHOI JIOCTAaBKHU YCHYT.
OpraHu3aluu

8. MaTepunajibHO-TeXHUYECKOE o0ecnevyeHne JUCUUIJIMHBI:
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- yueOHbIe ayIuTOpHH (KaOMHETHI) ¢ pabOYUMH MECTaMU JJISl POBEACHHS JICKIHA (110
YHCIly CTYICHTOB B TIOTOKE) U sl IPOBEICHUS CEMUHAPOB (110 YHCITY CTYIEHTOB B OTJENIbHBIX
rpyImnax);

- JI0CKa;

- CTaIMOHAPHBIN NTEPCOHAIbHBINA KOMITBIOTED ¢ makeToM Microsoft Office;

- MYJIbTUMEAUNHBIN TPOEKTOP;

- JIOTTYCKaeTCs UCIOIb30BaHUE MIEPEHOCHOH anmapaTypbl — HOYTOYK U IPOEKTOP;

- 9KpaH (CTaIMOHAPHBIN WM MIEPEHOCHOMN HAMOJIbHBIHN).

Ne Haumenosanue Haumenosanue

ayo.

17 VYuebHast ayquropus MynbTHMeana MpoeKTop — 2 mT., 3ByKoBast TpuOyHa — 1 .,
SKpaH — 2 IT.

101 VYuebOHast ayquropus MynbTHMeana MpoeKTop — 2 mT., 3ByKoBast TpuOyHa — 1 .,
SKpaH -2 IIT.

27 YuebHast ayuropus MynpTHMeaHMa OPOeKTop - 1 mWT., 3kpaH - 1 mr.

29 YuebHast ayquropus MynsTHMeaHMa OPOEeKTop - 1 IIT., 3kpaH - 1 mr.

Kond.3an VYuebHast ayquropus MynbTiMeana npoexkTop — 1 mrT., 3BykoBoe 000pyoBaHue

9. Un¢opmanmoHHoe odecnedyeHue TUCHHIIIMHBI

(VKaszvieaemcsi nepeueHv UHQGOPMAYUOHHBIX MEXHOIO02UL, UCNOAb3YEeMbIX NPU OCYUjeCmEIeHUl
006pazoeamenvbHO20 npoyecca No OUCYUNIUHe (MOOYII0), 6KII0UAs NepeyeHb NpPOSPAMMHOZO
obecnevenus U UHPOPMAYUOHHBIX CNPABOUHBIX cUCEM (NPU He0OX00UMOCMU))

a) MporpaMMHOE 0OecTiCUeHNE
Microsoft Office 2007, Mentor

0) 6a3bl TaHHBIX, THPOPMALIMOHHO-CIIPABOYHBIE U TIOUCKOBBIE CUCTEMBI
ba3bl nannbix YHUBIIP PY/IH:

DJEeKTPOHHBIN KaTaJlor — 06a3a KHUT U IepuoIuKu B (ponae oubnuoreku PYJIH
(http://lib.rudn.ru/ - caiit 6ubnuorexku PY JIH).

DNEeKTPOHHBIE PECYPCHl — B TOM YHCIIe pasznen: Jluyensuposanusie pecypcvi YHUBL] (HB):

Yuusepcurerckas ounoimoreka ONLINE

SPRINGER. KHMKHbBIE KOJUIEKIIMY U3AaTEILCTBA

Bectanuk PYJIH

East View
YHuBepcanbHble 0a3bl TaHHBIX

eLibrary.ru

Grebennikon

Library PressDisplay

EBSCO - yauBepcanpHas 0a3a JaHHBIX 3apyOCKHBIX TTOJTHOTEKCTOBBIX HayYHBIX KYpPHAJIOB
10 BCeM 00J1aCTsAM 3HaAHUH

Swets Wise online content

University of Chicago Press Journals

Kuunru m3parenscrBa «AnbnuHa [labnmmreps»

DiekTpoHHas oubanoreka auccepranuii PI'b

baza manHBIX "MyIBTHA3BIKOBBIM CIIOBaph TEPMHUHOB", WH(OpManMoHHBIE OHOIMOTpadUUecKue
6a3s1 qanueix MTHMOH PAH, Mudopmanonnas 6a3a ganHbIX MeHepkepa (Bee mo cnennanbHOCTH
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http://lib.rudn.ru/elektronnaya-biblioteka/licenzirovannye-resursy/universitetskaya-biblioteka-online
http://lib.rudn.ru/elektronnaya-biblioteka/licenzirovannye-resursy/knizhnye-kollekcii-izdatelstva-springer
http://lib.rudn.ru/elektronnaya-biblioteka/licenzirovannye-resursy/vestnik-rudn
http://lib.rudn.ru/elektronnaya-biblioteka/licenzirovannye-resursy/east-view
http://lib.rudn.ru/elektronnaya-biblioteka/licenzirovannye-resursy/elibrary.ru
http://lib.rudn.ru/elektronnaya-biblioteka/licenzirovannye-resursy/grebennikon
http://library.pressdisplay.com/pressdisplay/ru/viewer.aspx
http://lib.rudn.ru/elektronnaya-biblioteka/licenzirovannye-resursy/swets-wise-online-content
http://lib.rudn.ru/elektronnaya-biblioteka/licenzirovannye-resursy/university-of-chicago-press-journals
http://lib.rudn.ru/elektronnaya-biblioteka/licenzirovannye-resursy/aktualnaya-delovaya-literatura
http://lib.rudn.ru/elektronnaya-biblioteka/licenzirovannye-resursy/elektronnaya-biblioteka-dissertacii-rgb

MeHeKMEHT), ba3el pgaHHBIX HOpMAaTHBHBIX akTOB P®: JOOKYMEHTBI IS MEHEIKEPOB,
MapKeToIoroB, 3koHoMHCTOB u (uHaHcucTtoB Koncynerantllmoc: Bepcusllpod. ON-LINE
BEPCUSI, bubnuorpaduueckast 6a3za nanusix Management Contents, ba3za ganubsIx mo 6ussecy u
skoHoMuke (Business Source Complete), ba3sr nannpix Acconmnanuu MenemkepoB Poccum.

WHdopMaIimoOHHO-CIIPaBOYHbIE ¥ TOUCKOBHIE CHCTEMBI:
Rambler.ru, Yandex.ru, Google. ru, Nigma.ru, Google. com, Aniopt, FileSearh

10. YuyeoHo-MeTOAUYECKOE 00ecneueHne JTUCIHUIINHDI:

Ocnoenaa numepamypa:

1.

Bbabokun, I'. 1. OcHoBBI GyHKIMOHUPOBaHUS cucTeM cepBuca. B 2 4. Hactp | : yueOHuUK
st By30B / I'. U. babokun, A. A. IToakomsuH, E. b. KonecHukoB. — 2-e uz ., nepepad. u
nor. — Mocksa : M3garensctBo KOpaiit, 2021. — 423 ¢. — (Bsicmiee o6pa3oBanue). —
ISBN 978-5-534-06221-2
https://urait.ru/viewer/osnovy-funkcionirovaniya-sistem-servisa-v-2-ch-chast-1-473291
bpaxuukos, M. A. CepBucosnorus : yaeoHoe nocodue a1 By30B / M. A. bpaxxHukoB. — 2-
e u31., ucop. u aon. — Mocksa : U3natensctBo FOpaiit, 2021. — 144 ¢. — (Bricmiee
obpazoBanue). — ISBN 978-5-534-13343-1 https://urait.ru/viewer/servisologiya-
47697 5#page/1
KazakeBuu, T. A. Opranu3zanus u mIaHUPOBAHUE ACATEIBHOCTH MPEANPUATHNA CEpBHUCA :
yuebHoe mocooue st By3oB / T. A. KazakeBuu. — 2-e usn., non. — M. : I3gatenscTBO
FOpaiir, 2018. — 188 ¢. — (Cepus : YauBepcurersl Poccun). — ISBN 978-5-534-07278-5
www.biblio-online.ru/book/09818D69-D505-48C1-8431-4C5D09285339
OcHOBBI (YHKIIMOHUPOBAHUS CUCTEM cepBuca : yueOHuK a1 By30B / M. E. CtaBpoBckuii [1
ap.] ; mox penakuueit M. E. CraBpoBckoro. — MockBa : U3narensctBo FOpaiit, 2021. —
190 c. — (Bwicmiee o6paszoBanue). — ISBN 978-5-534-13009-6
https://urait.ru/viewer/osnovy-funkcionirovaniya-sistem-servisa-476888#page/1
®enenena, 1. H. MeHeIKMEHT B COIMAIBLHO-KYJIBTYPHOM CEPBUCE U TYpPH3ME : yaeOHOE
nocobue st By30oB / M. H. ®enenena, B. I1. Hexopomkos, JI. K. Komapoga ;
oTtBeTcTBeHHBIN penakTop B. I1. HexopomkoB. — 2-e u3., mepepad. u gorn. — Mocksa :
WznparensctBo KOpaiit, 2021. — 205 ¢. — (Bsicmiee obpazoBanue). — ISBN 978-5-534-
06479-7 https://urait.ru/viewer/menedzhment-v-socialno-kulturnom-servise-i-turizme-
471501#page/l
[[TaponoB M. A. CepBucHas AesTenbHOCTh : yueOnuk / [llaponoB M.A., ox pex.,
I'epacumosna I'.B., Mmroxuna I'.1. — Mocksa : KnoPyc, 2020. — 282 ¢. — ISBN 978-5-
406-00937-6.

/Jlonoanumensnan numepamypa:

7.
8.

Manemmna H. A. MenemxmeHT B cepBuce. YuebHoe nocobue. M.: Jlamxkos u Ko , 2016
Mortsimuaa, M. C. MeHeIKMEHT B COIIMATbHO-KYJILTYPHOM CEPBHCE U TYpPH3ME : YUeOHUK
st By30B / M. C. Motsimmaa, A. C. bonbmakos, B. . Muxaiinos ; nox pegakiueit M. C.
MorTeimmHon. — 2-¢ u3a., ucnp. u nomn. — Mocksa : U3gatensctBo FOpaiit, 2021. — 282 c.
— (BpIcmiee o6paszoBanue). — ISBN 978-5-534-10440-0
https://urait.ru/viewer/menedzhment-v-socialno-kulturnom-servise-i-turizme-
475046#page/1

Yepuuxos, B. I'. Metonpl Hay4HBIX HccleqoBaHUN B cepe cepBuca : yueOHOE mocodoue
uist By3oB / B. I'. UepHukoB. — 2-e u3f., ucnp. u gom. — Mocksa : M3parenscTBo FOpaiir,
2021. — 194 ¢. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-13276-2
https://urait.ru/viewer/metody-nauchnyh-issledovaniy-v-sfere-servisa-476952#page/1
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https://urait.ru/viewer/osnovy-funkcionirovaniya-sistem-servisa-v-2-ch-chast-1-473291
https://urait.ru/viewer/servisologiya-476975#page/1
https://urait.ru/viewer/servisologiya-476975#page/1
http://www.biblio-online.ru/book/09818D69-D505-48C1-8431-4C5D09285339
https://urait.ru/viewer/osnovy-funkcionirovaniya-sistem-servisa-476888#page/1
https://urait.ru/viewer/menedzhment-v-socialno-kulturnom-servise-i-turizme-471501#page/1
https://urait.ru/viewer/menedzhment-v-socialno-kulturnom-servise-i-turizme-471501#page/1
https://urait.ru/viewer/menedzhment-v-socialno-kulturnom-servise-i-turizme-475046#page/1
https://urait.ru/viewer/menedzhment-v-socialno-kulturnom-servise-i-turizme-475046#page/1
https://urait.ru/viewer/metody-nauchnyh-issledovaniy-v-sfere-servisa-476952#page/1

10. Iloyn /I. mepBOKIAcCHBIH CEPBUC KaK KOHKYPEHTHOE IPEUMYLIECTBO.

[TaGnumrep , 2016

Ilepuoouueckue uzoanusn

e A A

busnec-o0pazoBanue

Bectauk McKinsey

Bectauk Cankt-Ilerepoyprckoro yauepcuteta. Cepust 8. MeHeKMEHT
Bomnpocsl cratuctuku

Bonpockl 3xoHOMUKH

JleHbru u Kpeaur

Uzsectus CIIOI' YD D

Kommanus

MapkeTuHr

. Mapketusr B Poccun u 3a pyoexxom

. MapKeTHHT U MapKETUHTOBbIE UCCIIEIOBAHUS
. MapkeTtuHr.

. MenemxmenT B Poccuu u 3a pydekom

. MeHepKMEHT KayecTBa

. MupoBas 5KOHOMHKA U MEXIYHapOAHbIE OTHOILICHUS
. [IpoGyieMbI TeopuM U IPAKTHKYU YIIPABICHUS

. Poccuiickuii )KypHai1 MEHEKMEHTa

. Poccuiickuii 5KOHOMUYECKUN KypHA

. Poccuiickoe npeaAnpuHUMATEIbCTBO

. Cexpet upmbl

. CTaH1apThl ¥ Ka4€CTBO

. YopaBrieHue KopropaTuBHEIME (pHHAHCAMU

. YrpaBieHue nepcoHaioM

. YIpaBieHue mpojaxxaMu

. YnpaBieHue npoekTaMu

. YrpaBieHue pa3BUTHUEM MIEPCOHATIA

. YrpaBieHue puckom

. ®UHAHCOBBII MEHEKMEHT

. ®uHaHCHI U On3HEC

. OKO (3xoHOMMKA U OpraHU3aIMsi MPOMBIIIICHHOTO IIPOU3BO/ICTBA)
. DKOHOMUKA U MaTeMaTUYECKUE METO/IbI

. DKOHOMUYECKas HayKa coBpeMeHHOo# Poccun
. OkoHoMHu4eckui xypHan ['Y-BIID

. DKcnepr

. Academy of Management Executive

. Academy of Management Journal

. Academy of Management Review

. Administrative Science Quarterly

. American Economic Review

. Entrepreneurship: Theory and Practice

. Harvard Business Review

. Journal of Business Ethics

. Journal of Consumer Research

. Journal of International Business Studies

. Journal of Marketing

. Journal of Small Business Management

. Long Range Planning

M.: Ansnuaa
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48. Management International Review
49. Management Science

50. MIT Sloan Management Review
51. Strategic Management Journal

11. MeTtoanueckue ykazaHus AJis1 00y4ar0IMUXCH M0 OCBOCHUI0 TUCHMUILINHBI (MO1YJIs1)
(sxniouaem 6 cebs memoouueckue ykazanusi no opeanusayuu u evinonnenuto CPC npu uzyuenuu
OUCYUNTIUHBL, Onpedeisem mpebO8aHUs U YCI08US GbINOTHEHUS 3A0AHUTL).

Hanpumep: memoouueckue ykazanus no 8bINOJHEHUIO NPAKMUYECKUX pAOOm, PEKOMEHOAYUU No
8LINOIHEHUIO 3A0AHUL NO NPOUOEHHBIM MeMam (Pazoeiam); peKoMeHOayuu no 0PoOPMIEHUIO
pacuemmwix, 2paguueckux pabom, pekoMeHOayuu no 6bINOJHEHUIO U OPOPMIEHUIO pedepamos,
acce; Mmemooudeckue nocoobusi, YKazanusl U peKoOMeHOayu no 8blNOJIHEHUI0 KOHMPOIbHbIX pabom,
KYPCOBbIX NPOEKMO8 (pabom),; pekomenoayuu no no020moeKe K ammecmayuoOHHbIM UCTbLMAHUSIM
u m.n.

— IlpenomaBanue Kypca mpeamnojiaraeT Takue METOAbl OOy4YeHUs, KaK JIeKIIMH, CEMHUHApHI,
TPYNIOBOE M WHAMBUAYaJbHOE KOHCYJIbTUPOBAaHHE, y4eOHbIE MPAKTUKHU, MPAKTUKYMBI,
MacTep-KJIacChl, CAMOCTOATEIbHYIO PabOTy CTyIEHTA.

—  Buowl 3anamuii u memoowvl 00yueHus

Jlexyuu AynuropHas ¢opma 3aHATHI, B KOTOPOH JAIOTCS OCHOBHBIE TTOJIOKEHUS
yueOHOU aucnuiinHbl. KoHeuHas 1eap JeKIUH — JOCTHIXKECHUE
CTyICHTaMU HEOO0XOAuWMOHN Ui jJanbHEHIedl mpodeccuoHaIbHON
NEeATEIbHOCTH CTEICHHU OBJIAJCHUSA M3YyYacMBIMH TE€OPETHYECKUMU
3HaHuAMU. Dopma JIeKIMH MOXKET OBITh KakK TPAaTUIMOHHOM, TaKk H
WHTEPAKTUBHOM.

Cemunapwi AynutopHas auanoroBas (opMa 3aHATHH 1O OJHOM W3 TeM Kypca,
IpeArosaramplas akTHBHOE y4acTHE CTYJICHTOB (BCEX MM HEKOTOPBIX U3
HUX), HampaBleHHas Ha  (OpMHpOBaHME Yy HHUX  HaBBIKOB
CaMOCTOSITETIBHOTO TEOPETUYECKOIO aHAJIN3a PacCMaTpUBAEMBIX B Kypce
npoOiieM, B TOM YHCJIE IMyTeM H3Y4YEHHs] TEKCTOB IEPBOUCTOYHHKOB,

HaKOILICHUE HPAKTHIECKOTO OmbITa peIIeHUsI THIIOBBIX
podeCCHOHATBHBIX 3a/1a4.

I'pynnosoe OcHoOBHasl 3aj1a4a TPYIIIIOBOTO aKaJEMHYECKOT0 KOHCYJIBTHPOBAHUS -

axkaoemuueckoe noapoOHoe MO0 YriIyOJNeHHOE pPAcCMOTPEHHUE HEKOTOPhIX TEM

KOHCYIbMupo6anue | TEOPETUUECKOTO Kypca, OCBOCHHE KOTOPBIX, KaK IPAaBUJIO, BHI3bIBAET
3aTPy[HEHHUE Yy YaCTHU CTYAEHTOB. 10 JKenaHUIO CTYyIEHTOB BO3MOXKHO
BbIHECEHHE Ha OOCYXKJCHUE JTOTIOTHUTENBHBIX: TEM, BBI3BIBAIOIIUX Y HUX
0cOOBIli MHTEpEC, KOTOPhIE HE MOJNY4YaroT JOCTATOYHOTO OCBEICHHS B
JIEKITMOHHOM Kypce. JlanHast popma 3aHATHIA SBISIETCS 00sS3aTeILHON IS
IIPENoiaBaTessl, CTyJCHT MMEET IPaBO HE IPUHMMATh y4acTUE B TaKOU
KOHCYJIbTAllUU B CJIy4yae, €clid OH CaMOCTOSTENbHO YCHEUIHO OCBOMII
JAHHBIN pa3zien Kypca Win ke o0CykaaeMast IOTOJTHUTEbHAS TeMa €ro He

WHTEPECYET.
Hnousuoyanvhoie Bueaymurtopras opma paboThI pernogaBaTensi C OTASIBHBIM CTYACHTOM,
KOHCYTbmayuu mo/ipazyMeBaroniasi 0O0CYXJICHUE TE€X Pa3JelioB JIUCIUIUINHBI, KOTOpHIC

OKa3aJIUCh Ui CTY/IEHTA HESCHBIMHU, WM K€ BBI3BAHHAS JKEJIaHUEM
CTyAeHTa paboTaTh HAJ HAMUCAHUEM KYypPCOBOM WM BBITYCKHOM
KBTH(DUKAIIMIOHHON PaOOTHI 110 U3y4aeMOMY KYypCy.

Macmep-xnacc Jlekiis  W/WIM  TPYNIOBOE  KOHCYJABTUPOBAHWE — IPHIVIALICHHOTO
W3BECTHOTO ¥ BBICOKOKBAIM(HUIIMPOBAHHOIO 3apyOeXHOTO MU
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OTEYECTBEHHOTO Y4eHOro (JIMOO MpaKTHUKa B JaHHOW o0iacTH). 3amaya -
[IOKa3aTh PEAJbHYI0 CTOPOHY HCCJIEAOBATEIbCKOM W IPUKIAJHON
paboThl B HAyKe U JAEMOHCTPALUS CTYIEHTaM CTaHJIapPTOB MBIIIJICHUS
npodeccronana B M30paHHON UMH CIEITUATIHBHOCTH.

Ipaxkmuxymol DOpMUPYIOT HABBIKM CAMOCTOSITEIILHOTO MPOBEICHUS AMITUPHUECKUX
(nabopamopmvie) WCCIICIOBAaHUH.

Yuebnvie npakmuxu | IlpenycmarpuBatorcs: 1) ydeOHas TexXHOJIOTHUYECKas; 2) ClelUalbHas;
3)uHaHCOBO-3KOHOMUYECKAST; 4)TPEATUILIOMHAS! TPAKTHKH.

enp mpakTMK - pa3BUTHE NPOPECCHOHANBHBIX, HAYYHBIX H
NeITarOrMYeCKUX CIIOCOOHOCTEH CTY/IEHTa

Camocmoamenvnas | UreHue PEKOMEHOBAaHHOM JUTEpaTyphl (oGs3aTenBHOM u
paboma JIOTIOTHUTENLHOM ), TIOJTOTOBKA K YCTHBIM BBICTYIUICHUSIM, ITOJTOTOBKA
K TMCHbMEHHBIM KOHTPOJBHBIM paboTam (pyOeKHBIM, HTOTOBBIM
UCTIBITAaHWSIM), HAmMCaHue pedeparoB, 3CCE, KYPCOBBIX W BBITYCKHBIX
KBaTM(PUKAIMOHHBIX paboT, a TakXke WHBICE BHUIBI pabOTHI,
HEO0OXOIMMBIE ISl BBINOTHEHHS Y4€OHOM! MTPOrpaMMBI

VcaoBusa u KPHUTCPUH BBICTABJICHUA OLICHOK

OT cTyneHTOB TpeOyeTcs MOCEHICHHUE JICKIIUA U CEeMHUHAPCKUX 3aHATHH, 00s3aTEIbHOE
ydacTue B aTTECTAI[MOHHBIX HCIBITAHHX, BBHITIONHEHUE 3aMaHuil mpenoaaBarens. Oco0o IeHUTCs
aKTHBHasg paboTa Ha ceMuHape (yMEHHME BECTHU IUCKYCCHUIO, TBOPUECKHMH MOAXOJ K aHaIHU3y
MaTepuaoB, CIHOCOOHOCTh YETKO U €MKO (OpMYIHpOBaTH CBOUM MBICIH), @ TaKXKE Ka4eCTBO
MOATOTOBKU KOHTPOJIBHBIX paboOT (TECTOB) M TOKJIAJIOB.

OrneHkH 1O MPEnoJaBacMol JUCIUIUIMHE BBICTABISIOTCS HA OCHOBAaHUHM PE3YJIHTaTOB
U3YYEHHUS, JEMOHCTPUPYEMBIX CTYJA€HTaMH Ha MPOTSHKEHUHM BCEro Imepuoja oOyueHus (kKak
paBmlo, cemecTpa). ViToropasi orlieHKa OMpeAenseTcs CyMMOI 0alljioB, MOTYYEHHBIX CTYACHTaMU
3a pa3Iuy4Hble BUABI pabOThl B TEUEHHE BCETO NEpHUoAa OOydeHHS MPETyCMOTPEHHOTO y4eOHOM
IIPOrpaMMoi.

Bce Buzabl y4ueOHBIX pabOT BBIMOJHAIOTCS TOYHO B CpPOKH, MPEIyCMOTPEHHBIE
nporpamMmmoii oOyuenusi. Eciu cTyeHT 0e3 YBaKUTENbHBIX MPUYHH HE BBIMOJHUI Kakoe-TrOo u3
y4eOHBIX 3aIaHUK (TTPOITYCTHII KOHTPOJBHYIO padoTy, TIO3KE MOJOKEHHOTO CpoKa caall pedepar u
T.I.), TO 32 JaHHBIA BUJ y4eOHOU pabOTHI OAIIBl €My HE HAYHUCISIOTCS, a TTOJATOTOBICHHBIE MO3XKE
MOJIO’KEHHOTO CPOKa pabOThI HE OIICHUBAIOTCSI.

3a pa3nuyHbIie BHIBI pa00Ta B TEYEHHE BCETO MEepUoaa O0yUCHHS CTYJECHT MOXKET MOJIYYUTh
MakCUMaIbHYyI0 cyMmmy — 100 6asioB,n3 KOTOPHIX:

40 6annoB — pyOexHast ¥ IPOMEKYTOUHAs aTTeCTAllUN

17 — akTBHas paboTa Ha ceMUHApax

17 — nocelenue 3aHsATHI

26 - IOATrOTOBKA TOKJIAJI0B

Tlopsiook pabomul npu Hanucanuu 0OK1A0A

Jlnst  ycrenmrHo# paboThl HaA  JIOKJIAJOM  CIIEAYeT BBIMOJHUTE CIEAYIONIee: CEepPhe3HO
OTHECTHCh K BBIOOPY TEMbI, OCBOMTH HABBIKM I0A0Opa JHMTEpAaTyphl, METOAbI paboTHI ¢
UCTOYHHUKAMHU.

ITpu BbIOOpE TEMBI CieIyeT MPOKOHCYIBTHPOBATHCS C MPEMOaBaTEIeM U O3HAKOMHUTHCS C
TpeOoBaHUSAMHU K nokiamy. Ilocie akTyanw3amuu TEeMaTHYEeCKOH MPOOJIEMBI CIEIyeT H3y4YHTh
Hay4HbIe TPYABl BEAYIIUX CHCIHAINCTOB B BHIOPAHHOM NMpeIMEeTHON 00JIacTH, MPOAHATU3UPOBATh
CYIIECTBYIOIINE TEOPHUH, THUIIOTE3bl M pe3yJabTaThl HAyYHBIX HCCIENOBaHUNA. B  OCHOBHBIX
IIOJIOKCHUAX OOKJIada JOJIKECH GBITB OTpa’XCH aHaJin3, KJIaCCI/I(bI/IKaI_II/I}I U CcucTeMaTuisanus
OTOOpaHHOTO MaTepHaia.
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bannbHO-peUTHHIOBast CUCTEMA OLEHKH 3HAHUM, IIKaja OLIEHOK

baniaer BPC TpaguuronHsie oieHKH PO Onenku ECTS
95 -100 OtnuyHo — 5 A (5+)

86 — 94 B (5)

69 — 85 Xopomo — 4 C®#4)

61 — 68 VY noBneTBOpUTETHHO — 3 D (3+)

51-60 E (3)

31-50 HeynosnerBopurenbHo — 2 FX (2+)
0-30 F(2)

51-100 3auer Passed

Onucanune onenok ECTS:

A ("O1imuHo") - TeopeTHuecKoe COACp)KaHME Kypca OCBOEHO TOJHOCTBIO, 0€3 MmpoOeIos,
HEOOXO/MMBIE TPAKTUUYECKHUE HABBIKM PAOOTHI C OCBOCHHBIM MaTepualioM C(HOPMHUpPOBAHBI, BCE
IPEyCMOTPEHHBIE MpPOrpaMMoil 00ydeHHsl y4yeOHble 3a/laHus BBIIOJHEHbBI, KayecTBO HX
BBITIOJTHEHHUSI OI[EHEHO YHCIIOM OaJlIOB, OJIM3KUM K MAaKCHMAJbHOMY.

B ("Ouens xoporio") - TeopeTuuecKoe CofepkaHne Kypca OCBOESHO TMOJHOCTRI0, 0€3 MpoOeIioB,
HEOOXOIUMBbIC TIPAKTHMUECKUE HAaBBIKM pPA0OTHI C OCBOEGHHBIM MATepUaioM B OCHOBHOM
dbopMUpOBaHbI, BCE MPEAYCMOTPEHHBIE MporpaMMoN oOydeHus ydeOHbIe 3a/laHus BBIIOJIHEHBI,
KaueCTBO BBIMOJTHEHHUS] OOJBIIMHCTBA W3 HHUX OIEHEHO YHCIOM 0auioB, OJH3KUM K
MaKCHMaJbHOMY.

C ("Xopomio") - TeopeTHUECKOEe COJAEpKaHHE Kypca OCBOEHO MOJHOCTHIO, 0e3 mpobenoB
HEKOTOphIe MPAKTUYECKUE HABBIKM pPA0OTHl C OCBOEHHBIM MaTepuaioM cHOpMHUPOBAHbBI
HEJOCTAaTOYHO, BCE MPEIyCMOTPEHHBIE MPOrpaMMoil OoO0ydeHHsI y4eOHBIE 3adaHUsS BBITOJIHEHBI,
KayeCTBO BBINOJHEHUSI HU OJTHOTO U3 HUX HE OIICHEHO MUHUMAJIbHBIM YUCIIOM 5alljIOB, HEKOTOPbIE
BU/IbI 33JIaHUH BBIITOJIHEHBI C OINOKaAMHU.

D (“YnmoBneTBopHuTeNnbHO'") - TEOPETHUECKOE COJEpKaHUE Kypca OCBOCHO YaCTUYHO, HO
npoOesbl He HOCST CYIIECTBEHHOTO XapakTepa, HeoOXOIMMbIe NMPaKTHUYECKHUE HAaBBIKU 3a00THI C
OCBOEHHBIM MaTepHajioM B OCHOBHOM C(OPMHUPOBaHbI, OOJBIIMHCTBO MPEIYyCMOTPEHHBIX
nporpaMMoil 00ydeHus y4eOHBIX 3a/laHuil BBIIIOJIHEHO, HEKOTOPBIC M3 BBIOJHEHHBIX 3aJaHHA,
BO3MOYKHO, COJIEPKAT OIITHOKH.

E (“TlocpencTBeHHO") - TEOPETUYECKOE COJEpKaHHWE Kypca OCBOCHO YaCTHYHO, HEKOTOPHIE
MPAKTUYECKHE HaBBIKM pabOThl HE CGHOPMUPOBAHBI, MHOTHE MPEAYCMOTPEHHBIE MPOTrpamMMoOin
oOydeHus ydeOHbBIE 3aJaHWsI HE BBIMOJTHEHBI, JTUOO Ka4eCTBO BBIMOJTHEHHS HEKOTOPBIX M3 HHX
OILICHEHO YMCJIOM 0allIoB, OJIM3KUM K MUHUMAIIBHOMY.

FX ("YcioBHO HEyAOBIETBOPUTENBHO") - TEOPETHUYECKOE COJEpKaHUE Kypca OCBOEHO
YAaCTUYHO, HEOOXOIUMBIC TPAKTUYECKUE HABBIKM pPabOThl HE CGHOPMHUPOBAHBI, OOJBITUHCTBO
MPEyCMOTPEHHBIX MPOrpaMMOi 00ydeHHsI Y4eOHBIX 3aJaHHil HE BBIOJHEHO JTUOO KAa4eCTBO HX
BBIMIOJTHEHUSI OLIEHEHO YHWCJIOM OaioB, OJM3KUM K MUHUMAIbHOMY; MpPU JOMOJHUTEIHHOU
CaMOCTOSITENILHON paboTe HaJ MaTepuaioM Kypca BO3MOXKHO TMOBBIIICHHWE KaueCTBa BBITTOIHEHUS
y4eOHBIX 3aaHuI

F (“Be3ycinoBHO HEyOBIETBOPUTENBHO') - TEOPETUUECKOE COJEP)KAHHE Kypca HE OCBOECHO,
HEOOXOMMBIC MPAKTUUECKHE HaBBIKM pabOTHl HE CHOPMUPOBAHBI, BCE BHITIOJIHCHHBIC yUEOHBIC
3a/laHus CONepKaT TpyOble OMIMOKH, TONOTHUTENbHAS CaMOCTOsTeNIbHAs paboTa Hall MaTepUaIoM
Kypca He MpUBEIET K KaKoMy-JIHOO 3HAUMMOMY MOBBIIIEHHIO KAaue€CTBA BBIMOIHEHUS Y4eOHBIX
3aJJaHuH.

12. ®oHJ OLEHOYHBIX CPEACTB AJIsl MPOBeAeHHUS MPOMEKYTOUHOI aTTeCTAINH 00y4al0IINXCS
1o AMCHUIJINHE (MOAYJII0)
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Mamepuanvt 051 OyeHKu YposHs 0c80eHus yuebnoco mamepuana oucyuniunsl «Cepsuc
MeHeOdcMenmy (OYeHOUYHble Mamepuanvl), eKIYarwue 6 ceds nepeyeHb KOMNemeHYull ¢
VKazauuem 5manog ux Qopmuposanus, oOnucaxue noxazameneu u Kpumepues OYEHUBAHUS
KOMNemeHyull Ha PasiudHblX SManax ux Gopmuposanus, onucaue wKal OYeHUSanus, munosvie
KOHMPOJIbHblEe 3A0anUsl UL UHbLEe MAMepUuavl, Heobxooumbie OJisi OYeHKU 3HAHUL, YMeHUl, HABbIKOG
u (umu) onvima OesmenbHOCMU, XAPAKMEPUIVIOWUx Smanvl GOpMUpoOSanuss KOMNEMeHYUll 6
npoyecce 0C80eHUsI 0OPA308AMENbHOU NPOSPAMMbBL, MemooudecKue Mamepudaisl, onpeoensioujue
npoyeodypvl  OYEHUBAHUS  3HAHUL, VYMEHUU, HABbIKOG U (Ulu) Oonvlma OesimelbHOCmU,
Xapaxkmepuszylowux 3manst QopmMuposanus KOMnemeHyull, paspabdomanvl 8 HOIHOM 0OveMe U
docmynusl 015 obyyarowuxcsa Ha cmpanuye oucyunaunvl ¢ TYUC PY/IH.

https://esystem.rudn.ru/course/view.php?i1d=6514

[Iporpamma cocraBiena B cootBercTBuM ¢ TpedoBanusmu OC BO PYJIH.

Paspaborumnkmn:

JIOIIEHT. Kad). MEHEIDKMEHTA A. B. UepHOB

JIOJDKHOCTB, Ha3BaHUEC Ka(i)el[pbl IOAIIHUCH WHALHAJIBI, (baMmm;{
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PykoBoauTe/ib MPOrpaMMbl /Jw (4 >

J.»5.H., ipod., kad. MEHEIDKMEHTa ' B.C. EbpemoB

JOJDKHOCTH, HA3BAHHUC Ka(i]e,[[p]:l IIOAITHUCH HWHHIHAJIbI, (IJaMI/IJ'II/Iﬂ
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_ MEHE/DKMEHTa __ B.C. Ebpemos

Ha3BaHUC Ka(i]e,[[p]:l IIOAITUCH WHHIIHAJIbI, (baMI/IIII/Iﬂ
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