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1. HEJIb OCBOEHUSA JUCHUIIJINHBI

Lenpto ocBoeHuss aucuuiuinHbl «CTaHmapTH3anus U cepTU(UKAUS B TypU3ME»
SBIISIETCS 1aTh CTYIEHTY HEOOXOAUMBIN 00beM O0IIETEOPETHUECKUX 3HAHUM, HEOOXOAUMBIX
JUISl U3yYEHUSI OCHOBHBIX BUJOB JI€ATEIbHOCTH OTHOCUTEIBHO TYPUCTCKOW HAPaBIE€HHOCTH
Y TIOBBICUTH MPO(PECCHOHANBHYIO MOATOTOBIEHHOCTh CHEIMAIIMNCTOB B 00JJACTH TypU3Ma Ha
OCHOBE NPUMEHEHHUS MTOJyYCHHBIX 3HAHUN Ha MPaKTHKE.

2. TPEBOBAHMUS K PE3YJIBTATAM OCBOEHUSA JUCHUIIJINHBI

OcBoenne qucuiuinabl «CTaHAapTU3ANUS U cepTUDUKAIUS B TYPU3ME» HAIPaBICHO
Ha (opMUpOBaHHE Y OOYUYaIOIIUXCS CIECAYIOIINX KOMIETEHIIUHN (YaCTH KOMIIETEHIINN):

Tabnuya 2.1. llepeuenv komnemenyuii, poOpMupyemuix y 00yuanouuxcs npu 0C60eHuu
OUCYUNIUHBL (PEe3YTbMambl 0C80eHUsL OUCYUNTUHDL

NHauKaTOpPBI 10CTHKEHUA KOMIIETEHIIMU
(B paMKax JJAaHHOW JTUCIUTIIINHBI)
OIIK-3.1 OuenuBaeT Ka4ecTBO OKAa3aHUS
TYPUCTCKUX YCIYT C Y4YETOM MHEHHUSI
Crocoben  obecneunBaTh  TpeOyemoe | moTpeOuTeneii W 3aWHTEPECOBAHHBIX

Ka4eCcTBO TPOIIECCOB OKa3aHHs YCIYT B| CTOPOH;

Hndp Komnerenuus

OIIK-3 n30panHoi cdepe nupodeccuonanpro |OITK-3.2 ObecrnieunBaer  Tpebyemoe
JeSITebHOCTH Ka4yeCTBO INPOLIECCOB OKa3aHMs TYPUCTCKHUX
YCIYT B COOTBETCTBHH C MEXKIYHAPOJIHBIMA
Y HallMOHAJIbHBIMU CTaHJApTaMH.
OIIK-6.1  OcymiecTBisieT  MOUCK |
00OCHOBAaHHO TPUMEHSET HE0OXOAUMYIO
HOPMAaTUBHO-TIPABOBYIO  JIOKYMEHTAIIHIO
CriocobeH NpUMEHSTh 3aKOHOJATEIbCTBO | Ul JEATEIbHOCTH B M30paHHOM
Poccuiickoit @enepanum, a Takke HOpMBI | TpohecCHOHATIBHON 00J1aCTH;
OIIK-6 MEXIYHAPOIAHOTO npaBa npu | OIIK-6.2 Cobntoaer 3aKOHOIATEIBCTBO
OCYIIIECTBICHUHN npodeccuonanbHoOM | Poccuiickoi ®denepanun 0
JeSITeIbHOCTH NPEOCTaBIEHUH TYPUCTCKHUX YCIIYT;

OIIK-6.3 ObecnieunBaeT TOKYMEHTOOOOPOT
B COOTBETCTBMM C  HOPMATHUBHBIMHU
TpeOOBAHUSIMU.

[IKO-4.1 Opranuzyer IIPOLIECCHI
oOcimy>)kuBaHUsl TOTpeOUTENe Ha OCHOBE
aHanmm3a PBIHOYHOTO cpoca "
CnocoOeH  opraHu3zoBaThb  Ipollecc | MOTpeOHOCTE  TYpUCTOB W JPYTUX
o0cCITy’)KMBaHUs IOTpeOUTENe Ha OCHOBE | 3aKa3YUKOB YCIIYT;

[TKO-4 HOPMAaTUBHO-TIPAaBOBBIX akTOB, ¢ yueToM | [IKO-4.2 M3yuaer TpeboBaHMs TypHUCTOB,
3arpocoB MOTpeOUTENeH 1 MPUMEHEHHEM | aHAJIN3 MOTHUBAIIH crpoca Ha
KIIMEHTOOPHUEHTUPOBAHHBIX TEXHOJIOTUN | peann3yeMble TYPUCTCKHE MPOTYKThI;
[IKO-4.3. BpiOupaer ©  OpUMEHSET
KJINEHTOOPUEHTUPOBAHHBIE TEXHOJIOTUU
TYPUCTCKOTO 00CTYKHBAHHUS.

3. MECTO JUCHUIIJIMHBI B CTPYKTYPE OII BO



Juctmmnaa «CtangapTu3aiys W cepTUUKAnUs B TypU3Me» OTHOCHUTCS K
ANIEKTUBHBIM JUCHUIUIMHAM YacTH, (OpMHpPYyEeMOl y4acTHHKaMU OO0pa30BaTEIbHBIX
oTHoueHui cryaenra 6ioka b1 OI1 BO.

B pamkax OIl BO oOyuaromiuecsi TakKe OCBauMBaIOT JIPYTrue€ TUCLUUIUIAHBI W/UIU
MPAKTUKH, CIIOCOOCTBYIONIUE JOCTHIKEHUIO 3alUIaHUPOBAHHBIX pE3YJIhTATOB OCBOCHUS
JUCIUIUTMHBI «CTaHIapTU3alUs U CEPTU(DHUKAIIUS B TYPU3MEY.

Tabnuya 3.1. Ilepeuenv xomnonenmos OIl BO, cnocobcmeyrowux 00CmudiceHuio
3aNJIGHUPOBAHHBIX PE3YIbMAMO8 0C80EHUSL OUCYUNTUHDBL

IIpenmecrByromue Hocaenyromue
HIugp Haumenosanue Z[HCII)IHI:IJII/IHLI?,MOIIIII)’JIH, I[HCIIHHJIHTI{I/;IOH)’JIH,
KOMIIeTeHIIUH % *
NPAKTHKHU NPAKTHKHU
OIIK-3 | Cnocoben TexHoI0rUM OpraHu3aluu Cranpaptuzanus,
obecrieynBaTh BUJIOB TypHU3Ma cepTU(UKAIM U KOHTPOJIb
TpeOyemoe CoOBITUIHBIN TYpU3M U Ka4yeCcTBa yCIyT B
Ka4ecTBO WBEHT-MCHEDKMCHT npodeccuoHabHOU chepe
IIpouecccoB Texmomorus opraHusanuu Hpe,[[,HI/IHJ'IOMHaH IIpaKTHUKa
OKa3aHWA yCJIyT B TypOIIEPATOPCKUX U IloxroroBka u 3aimura
130paHHoON cdepe TYpPareHTCKUX yCiyr BBIITYCKHOM
npodecCHOHANbH Y4eOHast mpaKTHKa KBaJTM(PUKALMOHHOM
Ol 1eATENLHOCTH [IpousBoaCTBEHHAS paboTh
IPaKTHKA
OIIK-6 |Cnocoben ITpaBoBBIE OCHOBBI Crannapruzanus,
IPUMEHSTH JESITEIIbHOCTH U cepTU(UKAIM U KOHTPOJIb
3aKOHOJATEIbCTBO JIOKyMEHTO00O0pOT B KayecTBa YCIyT B
Poccuiickoii npodeccroHaIbHOH chepe npodeccuoHanbHOM chepe
®enepanni, a Typuctckue GpopmManbHOCTH IIpeanprHUMATENLCTBO B
TaK)Ke HOPMBI TexHomnorust opraHu3anuu npodeccuoHabHOU chepe
MCEKIYHAPOAHOTO TYpOIIEPATOPCKHUX U [IpenaumnomHas npakTuKa
1paBa IIpx TYPareHTCKUX yCIIyr [ToaroroBka u 3amura
OCYIICCTBICHUH TexHosornu opranu3anuu BBIITYCKHOM
H}i’O(beCCHOHaﬂBH BUJIOB TypHU3Ma KBaJTU(UKALIIOHHON
OH ACATCIIBHOCTH [Tpon3BoaCTBEHHAS paboThI
IPaKTHKA
[IKO-4 | Criocoben [IpaBOBBIE OCHOBBI Crannaptuzanus,
OpraHu30BaTh JESATEIBHOCTH U cepTHU(UKAIM U KOHTPOJIb
pouecc JIOKyMEHTO00O0pOT B KauecTBa yCiyr B
00CITy’)KUBaHUS npodeccuoHaIbHOM chepe npogeccuoHaabHOH chepe
HOTPC6I/IT€JIGI7I Ha Ilcuxomorus u [Ipenaumiomuas mpakTuka
OCHOBC KOH(anKTonorm{ B IloaroroBka u 3amura
HOpMaTHUBHO- OpraHm3anusax BBIITYCKHOM
IIPAaBOBBIX aKTOB, npodecCuoHAIbHON chepbl KBaTU(DUKAITMOHHOM
C y4cTOM Opranuzanus paboTsl
3aIpocoB 00CITy’)KUBaHUS JIUI] C
noTpeOHTeNeH 1 OTPaHNYEHHBIMU
IIPUMCHCHHEM BO3MOXHOCTSIMH 3JI0POBBS
KIINEHTOOPHCHTH OpranuzanvoHHbIE OCHOBBI
POBAHHBIX Typu3sMa
TEXHOJIOTHH Typucrckue GopManbHOCTH




IIpenmecTByONIUE ITocaenyromme
Hudgp Hauvenosanue IIHCIP;I/IZ:IJII/IHLJIMOI;}’JIH, I[HCIII/IHJII/Iill}IZI/;JOHyJIH,
KOMIIETEeHIINH * *
NPAKTUKHU NMPAKTUKHU

e IIpodeccuonanbHas THKA U
STHKET

e TypuCTCKO-peKpeanmoHHOE
pecypcoBeiceHHE

e [IpousBoncTBeHHas
MpaKTHUKA

* - 3aTIOJHACTCS B COOTBETCTBUH ¢ Marpuiei komrerenuuit 1 CYIT OIT BO

4. OFBEM JUCIHUILJIMHBI U BUJbI YYEBHOM PABOTHI

OO61mas TpyI0€MKOCTh AUCIUTIINHBI «CTaHaapTU3aus U cepTUGUKAIKSI B TYPU3ME)
COCTaBJIsIET 4 3aUETHBIX €UHULIBI.

Tabauya 4.1. Buov yuebnoii pabomsi no nepuodam oceoernus OIT BO ons OTHOH
¢opmbl 06yuenus

Buj y4eOHoii padoThI BCEI'O, ak.u. CeM5e “rp
Konmaxmmnas paboma, ax.u. 34 34
B TOM YHCJIIE:

Jleximn (JIK) 17 17
JIaboparopusie pabots (JIP) - -
[paktrueckue/cemunapckue 3anstus (C3) 17 17
CamocmosmenvHnas paboma obyuarowuxcs, ax.u. 74 74
Konmpono (ox3amen), ak.u. 36 36
OO0mas Tpy10eMKOCTh JHCIUILTHHbI aRA. 144 144

3a4.e/l. 4 4

Tabnuya 4.2. Buoe yuebnou pabomer no nepuodam ocgoenus OII BO ons O4HO-
3A0YHOH popmbr 00yuenus™

Buj yueOHoii padoThl BCEI'O, ak.u. Cemectp
7
KonTakTHas padora, aK.4. 34 34
B TOM YHCIIE:

Jlexrmn (JIK) 17 17

Jlabopatopusie padbotsl (JIP) - -
I[Tpaktuueckue/cemunapckue 3austus (C3) 17 17
Camocmosmenvrnas paboma 00yuaowuxcs, ax.u. 83 83
Koumponw (sx3amen), ax.u. 27 27
aK. . 144 144

O01mas TpyA10eMKOCTb IUCHUIIIUHbI ——— 1 4

5. COAEP KAHUE JUCIHUIIJIMHBI

Tabnuya 5.1. Cooepoicanue oucyuniunol (M00yIs) no eudam yueonou pabomol



HaunmenoBanue
pa3aesia TUCUMILIHHbI

Conep:xanue pasaena (TeMbl)

Bup yueonoii
padoThI™*

Pazpen 1.
BBenenue. Poin
roCyJapCTBEHHOMN
MIOJINTHKH B chepe
Typu3Ma

Tema 1.1. Ilpeamer, 3ajaun U 3HA4Y€HUE Kypca U
npodeccnoHanbHOM MOATOTOBKH CIIEIUAINCTa B cepe
Typu3Ma.

HcTopuueckrie OCHOBBI pa3BUTHUSl CTaHIAPTU3ALUU U
cepruduxanyn. Ceprudukarus, ee poyib B MOBBIIICHUN
KauecTBa MPOAYKIIMU U Pa3BUTHE HA MEXIYHAPOIHOM,
PEruoHaIbHOM u HallMOHAJILHOM YPOBHSIX.
['ocynapcTBeHHas moiuTUKa B chepe TypusMa B pse
ctpad. OOmue TEHACHIMM W  HampaBlICHUS.
[[lenrenckue COTJIALICHUS u 3HaYCHHE
FOCYJapCTBEHHBIX HOPM M CTaHJIAPTOB B TYpPU3ME
MeXIyHapoaHoro ypoBHs. JupektuBa EC mo makumxk-
TypaMm. YIPaBJICHUE TYPHUCTCKOM IEATEIbHOCTBIO B
Poccun. 3anaun rocygapcTBEHHOM MOMUTUKH B cepe
Typusma. JIuueH3upoBaHue, CTaHAApTH3aLus B
TYPUCTCKON MHAYCTpUH, cCepTU(UKALUS TYpPUCTCKOTO
nponykra 3akoHa P® "OO6 ocHOBax TypUCTCKOM
nearenbHocTd B Poccuiickoir  ®denpepanuu" 0T
24.11.1996.

JIK, 113

Paznen 2.
HopmaruBnas 6a3a
CTaHAapTH3ALUHU U
cepTuduKaI B
Typu3Me

Tema 2.1. deaepalibHOE 3aKOHOAATEIBCTBO: 3aKOHBI
P® "O o6e3omacuoctu", "O cranmaptusanuu”, "O
3amuTe mnpaB mnorpeduteneit”, "O cepruduxanumn
MPOIYKUIUU U yCIyT" U Ap.

Tema 2.2. IIpaBuna cepTudUKaUU TYPUCTCKUX yCIYT
u ceprudukanuu B Typusme yciyr roctunull. 'OCThl,
CHullp, mnpuxazsl u mpaBwia. OmnpeneneHue

OITUMAJIBHOI'O YPOBHA YHU(pUKALUU 5
CTaHJapTU3aLUH.

Tema 2.3. T'ocygapCcTBEHHBIN KOHTpOJIb U HaJI30p 3a
co0IoieHEM TpeGoBaHUI roCylapCTBEHHBIX
CTaHJApPTOB.

[TonsTe W T1enW CTaHIApTU3AIMH. YTIpaBIeHUE
cranmaptu3auueii B Poccun. ['occranmapr Poccun.
be3omnacHOCTh TMYHOCTH, OOIIIECTBA U TOCYIapPCTBA KaK
OCHOBa CTaHIapTHU3ALIHUH. 3akoH PO "O
Oe3onmacHocTH": OOIIME TMOJOXKEHHS, MPHUHLUIIBI
obecrieuenust 6€30MaCHOCTH, CTaHIAPTU3AIMHA. 3aKOH
P® "O cranmaptuzanuu': oOIIue MOJOKEHUS, BHUJbI
CTaHJApTOB, TpeOOBaHHS K UX  COJACP)KAHUIO,
otBeTcTBeHHOCTh. ['OCT P® "Cranmapruszanus B
chepe TYpHCTCKO-IKCKYPCHOHHOTO OOCTy>KUBaHUsA".
OrnpeneneHne MOHATUM: TYPUCTCKO-3KCKYPCHOHHOE
o0cmy>)KMBaHUE, TYPUCTCKAsl YCIyra, BUJ TypUCTCKOU
YCIIYTH, YCIOBUS OOCITYKHUBaHUS, MIPOIECC U KAYeCTBO
TYPHUCTCKO-3KCKYPCHOHHOTO OOCTYKMBaHUS, KAYECTBO
TYpPUCTCKON  YCIYTH, KyJIbTypa OOCTY>KHUBaHUS,
TEXHUYECKHUI JIOKYMEHT, YPOBEHB KayecTBa
TYPUCTCKO-IKCKYPCUOHHOTO OOCITYXHBaHHS. 3aJauu
cTaHgapTu3auu B cepe TypuszMa. OOBEKTHI

JIK, 113




HaunmenoBanue
pa3aesia TUCUMILIHHbI

Conep:xanue pasaena (TeMbl)

Bup yueonoii
padoThI™*

cTa”aapTu3auuu. Bunasl yenyr B Typusme. TpeboBaHus
K OCHOBHBIM XapaKTepUCTHKaM YCJIYT U YCIOBHH
00CIyKUBaHUS. [Ipoueccel TYPUCTCKO-
OKCKYPCHOHHOTO  OOCITy)KMBaHUSI. roct Pod
"Typucrcko-

HKCKYPCHOHHOE 0OciyxuBaHue. TypUCTCKHE YCIYTH.
O6mme TpeboBanus". OCHOBHBIE  ONpEACICHHS:
TYpUCTCKas yciyra, S3KCKypcHsl, IOX0Jl, TyTelIeCTBUE.
OO0s3aTenbHBIE W PEKOMEHJyeMble TpeOOBaHHS K
TYPUCTCKUM YyCIyraM, MeToJibl KOHTpoJis. CTaHaapThl
Ha TYPIPOAYKT - OCHOBA CEPTU(DUKAIIUH.

Paznen 3.

3amura npas
notpedureneit kak
OCHOBA CTaHJIapPTOB
KauecTBa

Tema 3.1. KadectBo mpoaykuuu W 3amura
noTpeouTens.

B3auMooOTHOIIEHNsT ~ MEXIy  MOTpeOUTEIsIMH U
ucnonHutensMu yeayr. IlpaBo mnorpeOuteneid Ha
npuoOpeTeHne yciayr HaJuleXkallero KauecTBa U
0e30macHBIX JJIs1 JKU3HU U TIOTPEOUTENIe KaKk OCHOBA
3n0poBbs. IlpaBo morpebureneil Ha mMHOpMaLUIO O
NPOJYKTE U ero usrorosurene. 3akoH PO "O 3amure
npaB NOTpeOuTenel": OCHOBHBIE IOHATHSA, OOLIHUe
M10JIO’KEHHU S, TOPSOK 3aIUTHI.

JIK, 113

Paznen 4.
Ceptuduxkanus
TYPUCTCKOTO OT/IbIXa U
IyTEMIECTBUH 11O
TYPUCTCKUM MapuipyTam

Tema 4.1. Ilokazarenu yciyr, NHOATBEPKJIaeMble MPHU
CepTU(PHKAINH. HopmaTtuBHEbIE JOKYMEHTHI,
perJaMeHTHpYIOIINE CEPTUPHUKALUIO.

I'OCT P® mna TpeboBaHus 1O 0OECIEUEHUIO
0e30macHOCTH TYPUCTOB UM JKCKYpPCAHTOB: oOOIIHe
TpeboBaHus, (haKTOPHI pUCKa B TYpU3ME U CITOCOOBI UX
CHIDKEHUS, TpeOOBAaHUS K HAIMUUIO B TYPIIPEIIPUATHH
KOMIUIEKTOB ~ JIEHCTBYIOIINX COOTBETCTBYIOIINX
HOPMATHUBHBIX  JOKYMEHTOB 10  OOECIEYECHHUIO
0€30MacHOCTH TYPHUCTOB, METOJbl KOHTPOJIS 3a
BBITNIOJTHEHUEM TpeGoBaHuU 0e30macHOCTH.
IIpoextupoBanne Typucrtckux ycayr. llopsanok

JIK, 113




HaunmenoBanue
pa3aesia TUCUMILIHHbI

Conep:xanue pasaena (TeMbl)

Bup yueonoii
padoThI™*

pa3paboTku TexHonorudeckoil noxkymentauuu. 'OCT
P® Ha mnpoekTHpOBaHUE  TYPUCTCKUX  YCIYT.
Ormpenenenre  MOHATUM:  TYpUCTCKas  yclyra,
UCIIOJIHUTEIb, MOTPEeOUTENb, 3aKa3uuK, pa3paboT4UK
TYPUCTCKOH YCIIyTH, Typ, IporpaMMa OOCITy>KUBaHUS
TYpUCTOB, TYPUCTCKHI MapuIpyT, TypUCTCKasl Tpacca:
TEXHOJIOTUYECKHE KapThl SKCKYPCHUH, TYPHCTCKOTO
MyTEUIECTBHUS;  KOHTPOJBHBIK  TEKCT  AKCKYpPCHUH,
nopTQensb 3KCKYpCOBOA.
Tema 4.2. OOmume
M0CJIEIOBATEIbHOCTb.
TpebGoBanusi K  COJAEPXKAHUIO  TEXHOJIOTMYECKOM
JOKYMEHTAllMU. JTamnbl IPEJOCTaBICHUS  YCIIYTH.
[TpoexktupoBanue KOHTPOJIS KauecTBa.
[IpoexTupoBanue yciayru "TypuUCTCKOe MyTeliecTBue",
pa3paboTka mporpaMmsl oociyxuanus. OpopmiieHue
pe3yiabTaTOB  MPOCKTHPOBAHUS,  TEXHOJOTHYECKAs
JIOKyMEHTaIus Typa. [TpaBuna MOXKapHOM
0€30M1aCHOCTH.

IIpaBujia IIPOCKTUPOBAHNA,

Paznen 5.
Ceprudukanus
3KCKypCUi

Tema 5.1. [Tokazarenu 3KCKYPCUOHHOIO
00cCIyKUBaHUS, IOITBEP:KIa€Mble IIPU CEPTUPUKALIUU.
Tema 5.2. HopMaTHBHbIE JOKYMEHTBI, HA COOTBETCTBHE
KOTOPBIM CEPTUPHULMPYIOTCS SKCKYPCHUH.

Tema 5.3. TpeGoBaHusI 110 0OECIICUCHHIO O€30MTaCHOCTH
TYpUCTOB Ha JKCKYPCHSIX. Odopmiienne
JOKYMEHTAIIUN Ha SKCKYPCHOHHBIN MapIIPYT.

Tema 5.4. Cpoenuduueckne  TpeOOBaHUS K
IIPOEKTUPOBAHUIO YCIIYTH "IKCKypeus'.

Odopmnenne pe3ynbTaTOB NPOEKTUPOBAHUS YCIYTU
"9KCKypcHsl", TEXHOJIOTHYECKAs! JOKYMEHTALMSL.

JIK, 113

* - 3anonusiercst Tonbko 1o QUHOM dopwme obyuenus: JIK — nexyuu;, JIP — nabopamopnvie pabomut; 113 —

npakmu4deckue 3aHAmuslL.

6. MATEPUAJIBHO-TEXHUYECKOE OBECHNEYEHUE JUCHUIIJIMHBbI

Tabauya 6.1. MamepuanvHo-mexuuyeckoe obecneyerue OUCYUNIUHDL

Tun ayauropuun

OcHamenue ayiuropuu

CrnenuaJn3upoBaHHOe
yueOHOe/1a0opaTopHoOe
odopynosanme, I1O n
MaTepuabl 1Jsi
OCBOEHHS THCIUMIUHBI
(pu HEOOXOMMOCTH)

Professional

Microsoft
A UTOPUA JIA IIPOBCIACHUA 33H$[TI/II71 FapaHT
J'IC};(21 I/IOIfHOTO TJITII'[a OCHIE)l CIJ-IIHaH KOMIIJICKTOM KOHCyHLTaHT HHIOC
H » ocHatt " | Windows 7 KMS Corp
JleknnoHnHasa crenraJIn3upoOBaHHON Me0enu; JOCKOU .
(3KpaHOM) W  TEXHHYECKUMH  CpPEICTBAMH (OS, Windows),
p 8 pel MSOffice
MYJ'ILTI/IMeHI/Ia Hpe?,eHTaHI/II/I. PlUS

(oducHbre

npunoxenns, MSOffice)




CrnenuaJn3upoBaHHOe
yueOHoe/J1adopaTopHoe
odopynoBanmue, I10 n
Tun aynuropun OcHanleHue ayIuTOpHu
MaTepHAaJbl s
OCBOEHHS THCIUITHHBI
(pu HEOOXOUMOCTH )
.. | Microsoft
AymaTtopust Ui TPOBEIEHHS]  3aHATUH Capart
CEMUHAPCKOT0 THUIIA, IPYIIOBBIX u p
WH/IMBUYAILHBIX  KOHCYJIBTAIlUH, TEKYIIETO Roucyseranr [Lnoc
. Windows 7 KMS Corp
CeMuHapckas KOHTPOJISI W TNPOMEKYTOYHOW  aTTecTaluw, (0S, Windows)
OCHAIIEHHAs! KOMIUIEKTOM CHEIHaIn3UPOBAHHOM i ’ .
H ! P MSOffice  Professional
Mebenu U TEXHUYCCKUMH  CPEACTBAMHU
MYJIbTHUMENA TIPE3CHTAIUN Plus (oducnrie
Y P ' npuioxenns, MSOffice)
Microsoft
AymaTtopust UL caMOCTOsITeNIbHOUW — pabothl | [apaHT
s oOyuaromuxcst  (MoxkeT ucrnonb3oBarbes id | Koncynbrant [lmoc
CaMOCTOSATEIILHON | MMPOBEACHUS CEMUHAPCKUX 3aHATUH u | Windows 7 KMS Corp
paboThI KOHCYJIbTallMii),  ocHamleHHas  komiuiekToM | (OS, Windows),
00yJaIOIHXCSI crenuanu3upoBantoii Mmebenmn u kommnbiotepamu | MSOffice  Professional
¢ noctynom B DUOC. Plus (oducHbIe
npuioxenus, MSOffice)

7. YYEBHO-METOANYECKOE n NHO®OPMAIIMOHHOE
OBECIIEYEHUE JUCIUIIJIMHBI

HOpMClWlLl@HO-I’ZpCl@O@ble akmaol.

1. ®enepanbHbiii 3akoH oT 29.06.2015r. Ne 162-®3 «O cranmaptu3anvu B
Poccuiickoit @enepanumny.

2. ®@enpepanbHbiii  3akoH OT 27.12.2002r. Ne 184-®3 «O TEeXHUYECKOM
pEryJIupOBaHUNY.

3. ®enepanbubiii 3akoH OT 24.11.1996r. Ne 132-03 «O0 OCHOBax TYPHCTCKOU
nearenbHocTU B Poccuniickon deneparum.

4. 3akoH PO ot 07.02.1992r. Ne 2300-1 «O 3amure npaB notpedutencii.

5. TOCT P 1.4-2004. Crangaptuzauust B Poccuiickoit ®enepauuu. CrangapTsl
opranuzaiui. O0IIMe TOJ0KEHUS.

6. TOCT P 50690-2000. Typuctckue Ycayru. Obiue TpeboBaHus.

7. TOCT P 53522-2009. Typuctckue M SKCKYpCHOHHbIE ycinyru. (OCHOBHbIE
MIOJIOKECHHSL.

8. T'OCT P 50681-2010. Typuctckue ycayru. [IpoektnpoBaHrne TypUCTCKHAX yCIIYT.

9. TOCT P 54600-2011. Typuctckue yciayru. Yciayru TypareHTcTB. OOmue
TpeOoBaHUSI.

10. TOCT P 51185-2014. Typuctckue ycayru. CpenctBa pasmernieHus. OOrue
TpeOoBaHUsI.

11. TOCT P 53423-2009. Typuctckue yciyru. ['oCTHHHMLIBI UM Jpyrue CpeicTBa
pa3MelIeHus TYpUCTOB. TEpMUHBI U ONIPEACICHUS.

11. TlocranoBnenue [IpaButensctBa PO ot 18.07.2007r. Ne 452 «O6 yTBepkaeHuu
[IpaBun okazaHusi yCiIyr o peaju3ali TYPUCTCKOTO IPOTYKTay.



12. TloctanoBnenue IlpaButensctBa PD ot 9 oxtsa6ps 2015r. Ne 1085 «O6
yTBepxkaAcHuH 1IpaBui npenocraBiieHns TOCTUHUYHBIX YCIyT B Poccniickon @enepanumny.

13. [Ipuka3 Munuctepcrsa KynbTypsl PO ot 11.07.2014r. Ne 1215 «OO0 yTBepkaeHun
nopsiika Kiaccupukanuu oOBEKTOB TYPUCTCKOW MHAYCTPHUH, BKIIIOYAIOIIUX TOCTUHHUIBI U
WHBIE CpEACTBAa pa3MEIICHUs, TOPHOJBDKHBIE TPacChl U IUIDKH, OCYHIECTBISIEMOU
AKKpPEAUTOBAaHHBIMU OPTaHU3AIUSIMI.

14. Tlpuka3 MunuctepctBa KyabTypel P® or 29 ampens 2015r. Ne 1340 «O6
YTBEPKICHUU TIOPSKAa aKKpEeAUTAllMU OpraHU3allii, OCYIIECTBIISIIOIINX KJIacCU(PHUKAIUIO
O00OBEKTOB TYPUCTCKOM HHIYCTPUHM, BKJIIOYAIOIIUX TOCTUHHUIBI U HWHBIE CPEJICTBA
pa3MeIleHHs], TOPHOJBIKHBIE TPACCHI, TUISIKI.

15. ®enepanbubiii 3akoH ot 02.03.2016T. N 49-®3 «O BHeceHMH HM3MEHEHUU B
OTAEJBHBIE 3aKOHOAATENbHBIE aKThl Poccuiickont denepannu B LEISX COBEPUICHCTBOBAHUS
3aKOHOJIaTeNIbCTBA, PETYIUPYIOLIETO TYPUCTCKYIO IEITEIIbHOCTDY.

OcHosHnas tumepamypa:

1. Hextapp, I M. Cranpaptuzanus, cepTu@ukanus 4 Kiaccuuxkanus B
TypusMme: npaktudeckoe nocodue / I'. M. Jlextaps. — Mocksa: U3narensctBo FOpaiit, 2020.
— 412 ¢. — (IlpodeccronanpHas nmpaktuka). — ISBN 978-5-534-13510-7. https://biblio-
online.ru/book/standartizaciya-sertifikaciya-i-klassifikaciya-v-turizme-448681

2. Nextapsw, I'. M. Crannaptusanusi, ceptudukaius, Kiaccuukanus B TypUCTCKON
U TOCTUHUYHOW WHAYCTpUH: ydeOHoe mocoOue mnst By3oB/ I'. M. JlexTsipb. — 5-e¢ u3.,
nepepad. m gom. — MockBa: WzmarensctBo FOpaiir, 2023. — 397 ¢c. — (Bricuiee
obpazoBanue). — ISBN 978-5-534-15308-8. — Tekcr: anmekrponHbii // OOpa3oBarenbHas
wiatgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/513643

Jlononnumenvuas numepamypa:

1. I'ynues, H.A. Crannmaptusaius u cepTudUKaIUs CONUATBHO-KYJIBTYPHBIX U
TYpUCTCKUX ycnyr: yueOHoe nocodue / H.A. I'ynues, b.K. Cmarynos. - 3-e u3a., cTepeoTHrl.
- Mocksa: MsnmarenscrBo «®DmuaTay, 2017. - 240 c. - ISBN 978-5-9765-0111-9;
[DnexTponHbIi pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=93436

2. KpoinoBa, I'. JI. OcHOBBI cTaHmapTHU3allid, CEPTU(PUKAINH, METPOJIOTHU:
yueonuk / I'. JI. KpsinoBa. — 3-e uzj., nepepad. u qon. — Mocksa: FOuurtu-/lana, 2017. — 672
C. — Pexum JIOCTyTA: o MOJIMTUCKE. - URL:
https://biblioclub.ru/index.php?page=book&id=684557

3. Kypoukuna, A. FO. YnpaBneHue kauecTBOM yCayr: YYeOHUK U IPAKTUKYM JIJIs
akagemuueckoro Oakanaspuata / A. 0. Kypoukuna. — 2-e u3f., ucnp. u aon. — MOCKBa:
W3narensctBo Opaiit, 2019. — 172 ¢. — (bakanaBp. Akagemuyeckuii Kypc. Moyinb).
https://biblio-online.ru/book/upravlenie-kachestvom-uslug-434105

4, Jnpun, U. M. CranpapTuzanusi, METPOJOTHS U  MOATBEPXKIACHUE

COOTBETCTBHUSA: YYEOHUK U MPAKTUKYM JJIsl MpuKiIagHoro 6akanaspuara / U. M. Jludum. —
13-e u3n., mepepad. u non. — Mocksa: M3garensctBo FOpaiit, 2019. — 362 ¢. — (bakanasp.

[MpuknagHoi Kypc). https://biblio-online.ru/book/standartizaciya-metrologiya-i-
podtverzhdenie-sootvetstviya-426015
S. OCHOBBI CTaHJApTU3ALIMU, METPOJIOTUU U cepTudukanuu: yueOHuk / A. B.

Apxunos, FO. H. beproBckuii, A. I'. 3exyHoB [u ap.]; noa pea. B. M. Mummuna. — Mocksa:
KOnutu-Jlana, 2017. — 448 c.: un., tabdn., rpad. — Pexxum moctyna: mo moamucke. — URL:


https://biblio-online.ru/book/standartizaciya-sertifikaciya-i-klassifikaciya-v-turizme-448681
https://biblio-online.ru/book/standartizaciya-sertifikaciya-i-klassifikaciya-v-turizme-448681
https://urait.ru/bcode/513643
http://biblioclub.ru/index.php?page=book&id=93436
https://biblioclub.ru/index.php?page=book&id=684557
https://biblio-online.ru/book/upravlenie-kachestvom-uslug-434105
https://biblio-online.ru/book/standartizaciya-metrologiya-i-podtverzhdenie-sootvetstviya-426015
https://biblio-online.ru/book/standartizaciya-metrologiya-i-podtverzhdenie-sootvetstviya-426015

https://biblioclub.ru/index.php?page=book&id=684710

6. Hlxnsposa, E.M. YnpaBnenue kauecTBOM, CTaHAAPTH3AIMS U CEPTUDUKAIUS:
kypc nekumit / E.M. Ilknsgposa; MunucrepctBo Tpancnopta Poccuiickoit denepauuu. -
Mocksa: Anstaup: MI'ABT, 2016. - 103 c.: un. - bubmuorp. B kH.; To ke [DAeKTpOHHBIH
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=482413

Pecypcwr ungpopmayuonno-menexommynukayuonnou cemu « Mfumepremy:

1. 9bC PY IH u croponnue 9bC, K KOTOPBIM CTYA€HTHI YHUBEPCUTETA UMEIOT JOCTYI
Ha OCHOBAHUU 3aKJIIOUECHHBIX JJOTOBOPOB:

- DnekTpoHHO-0nbMoTeunas cuctema PY/IH — ObC PYIH
http://lib.rudn.ru/MegaPro/Web

- OBC «YHuBepcuterckas Oubmmoreka onnaita» http://www.biblioclub.ru

- OBC HOpaiir http://www.biblio-online.ru

- OBC «KoncynbranT cTyaeHTay Www.studentlibrary.ru

- OBC «Jlanb» http://e.lanbook.com/

- ObC «Tpounkwuit mocT»

- http://www.iso.ch - Odunmanpubrii calT MexaIyHApOAHON OpraHU3aIuH 110
cranpaptuzanuu UCO

- http://www.gost.ru - OdunmansHbiii caiiT denepaaTbHOro areHTCTBA 10
TEXHHUYECKOMY PeryJIupOBaHHIO U MeTposiorun PD

- http://www.russiatourism.ru - OdunmansHpIi caiiT denepaaTbHOro areHTCTBA 110
Typusmy PO

- www.moshotel.ru - Odunmanensiii cait [IpaButenbcTBa MOCKBBI

- http://www.all-hotels.ru/- Bce roctunuiel MockBbl 1 Poccuu, onrcanue,
TenedoHbl, yCIyru OpOHUPOBAHUS TOCTUHHII.

- http://www.edelink.ru/- onuu U3 MHIEPOB PHIHKA ABTOMATU3AI[H TOCTHHUYHOTO
xo3siiictBa B Poccum u CHI'.

- http://www.consultant.ru - KorcynbranT 3akoHOAaTeIbCTBO PD, KOJACKCHI M 3aKOHBI
B MOCJICTHEN peAaKIIUU.

- OdunuaneHpiii calT MexayHapoHO#M opranu3amuu no cranaaptuzanuu UCO
http://www.iso.ch/

- OdunmanpHelil caiit @eaepanbHOro areHTCTBA MO0 TEXHUYECKOMY PETyJIUPOBaHUIO
u metposioruu PO http://www.gost.ru/

- Odunmanbherii caiit deaepanbHOTO areHTCTBa Mo Typu3My PO
http://www.russiatourism.ru/

- @enepanbHbIM epeueHb TYPUCTCKUX 00BeKTOB http://knaccuduranus-typusm.pd/.

2. basbl JTaHHBIX U TOMCKOBBIE CUCTEMBI:

- DJICKTPOHHBIN (POH] TPABOBOM U HOPMATUBHO-TEXHUYECKON TOKYMEHTAIIH
http://docs.cntd.ru/

- mouckoBas cuctema Aumexc https://www.yandex.ru/

- mouckoBas cuctema Google https://www.google.ru/

- pedeparuBHas 6a3a nanaprx SCOPUS
http://www.elsevierscience.ru/products/scopus/

Yyebno-memoouueckue mamepuansl 018 camocmosamensbHol pabomuol 00yYAIOUWUXCSL
npu 0c8oeHUU OUCYUNTUHBL/MOOYIA™:


https://biblioclub.ru/index.php?page=book&id=684710
http://biblioclub.ru/index.php?page=book&id=482413
http://lib.rudn.ru/MegaPro/Web
http://www.biblioclub.ru/
http://www.biblio-online.ru/
http://www.studentlibrary.ru/
http://e.lanbook.com/
http://классификация-туризм.рф/
http://docs.cntd.ru/
https://www.yandex.ru/
https://www.google.ru/
http://www.elsevierscience.ru/products/scopus/

1. Kypc nexmuii mo qucrunnune «CTaHgapTU3alusa U cepTUDUKAIUS B TYpU3MEY.

2. Meroauueckue ykazaHUsl JJiE CaMOCTOSITEIbHON paboThl OOydaroluXcsi MO
OCBOCHHIO JTUCIMITINHEL.

3. Meroandeckie pPEKOMEHJIAIMKM IO OOCCIEYCHHUIO OCTYITHOCTH OCBOCHUS

MporpaMMbl 0O0YJaIOIUMHUCS C OTPAaHUYCHHBIMU BO3MOXKHOCTSIMU 3710POBBS.
* - Bce Yy4eOHO-METOAMYECKHE MaTepHalbl s CaMOCTOSTENFHOM pabOThl O0YYaromIMXCs
pa3sMeIamTcs B COOTBETCTBUH C IEHCTBYIOIIUM MOPSAKOM Ha cTpanuie aucuuiuiniel B TYHUC!

8. OIEHOYHBIE MATEPUAJIbI M BAJUIBHO-PEUTUHI OBAS
CUCTEMA OLHEHUBAHUA YPOBHA COPOPMHUPOBAHHOCTH
KOMIETEHIUH 1O JUCHUIIJIMHE

OneHouHble MaTepHaibl W OaUIbHO-PEUTHHIOBas CHUCTEMa™ OLEHUBAHUSA YPOBHS
c(OpMHUPOBAHHOCTH KOMIETEHIIMH (4aCTH KOMIIETEHLIUI) I10 UTOTaM OCBOEHUS TUCHUTIINHBI
«Cranmaptuzanus 1 cepTudUKaIus B Typu3Me» MpeacTaBieHbl B [[punoskeHnn K HacTosIIen

Paboueit mporpamMme TUCITUTIIINHBI.
* - OM u BPC dopmupyroTcs Ha OCHOBaHUH TPeOOBAHUI COOTBETCTBYIOIIETO JIOKAFHOTO HOPMAaTHBHOTO
axta PY/IH (monosxeHus/mopsika).

PA3BPABOTUUKMU:

JIoneHT, K.0U0J1.H. L H.®. MaBpuna
Homxuocts, BYII iic_g;lLII;ICL damunua 1.0.
Homxuocts, BYII ITonnuce damvunua 1.0.
HomxaocTts, BYII IMoxamnuce dammmug U.0.

PYKOBOJ/IMTEJIb BYII.:
3am. qupekropa no YMP P JI.B. Kykaunna
Haumenosanue BYTI ) IIOJIII/Tb Damunusa 1.0.
PYKOBOJ/IMUTEJB OII BO:
3aB. kadeapoii Typuzma u - 0.10. 3eBeke
y*" P . .

TOCTHHMYHOIO /1eJIa .
JomxHocTh, BYTI TMofncs Gammms U.O.




