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1. HEJIb OCBOEHUSA JUCHUIIJINHBI

Lenpto ocBoeHus aucuuiuiMHbl «CTaHAapTU3alMs, cepTUPUKALUg U KOHTPOJIb
KayecTBa yciIyr B IpodeccuoHambHOU cdepe» sBiseTcs (OPMHUPOBAHHE y CTYIEHTOB
npo(hecCHOHAIBHBIX KOMIETEHLIUN, XapaKTepU3YIOLIUX 3Talbl OCBOECHUS 00pa30BaTEIbHON
IPOrpaMMBbl.

2. TPEBOBAHMUS K PE3YJIbTATAM OCBOEHUSA IUCHUIIJINHBI

OcBoenne nucuumuinHbl «CTaHAgapTU3anus, cepTUUKanUs U KOHTPOJb KayecTBa
ycIyr B mpodeccHoHalbHOW cdepe» HampaBieHO Ha (OPMHUpOBAHHWE y OOYyYaIOIIMXCS
CHEAYIOMMNX KOMIETEHIIUHN (4aCTH KOMITETECHIIH):

Tabauya 2.1. Ilepeuenv komnemenyuil, popmupyemuix y 00y4aowuxcs npu 0c80eHuu
OUCYUNTIUHBL (DE3VIbMAMbL 0CB0EHUSL OUCYUNTUHDL

NHauKaTOpPBI 10CTHKEHUA KOMIIETEHIIMU
(B paMKax JaHHOW JTUCIUTIIINHBI)
OIIK-3.1 OuenuBaeT Ka4decTBO OKa3aHMS
TYPUCTCKUX YCIYI B COOTBETCTBHH C
MEXTYHAPOJHBIMU CTaHIAPTaMU M YYIE€TOM
MHEHHS noTpeouTenci u

Hndp Komnerenuus

Criocoben  obecneunBaTh  Tpedyemoe
Ka4eCTBO MPOILIECCOB OKa3aHMs YCIYyT B

OIlK-3 3GpanHoii  cepe  MpodreccHORATbHOM 3aMHTEPECOBAHHBIX CTOPOH;
OIIK-3.2 ObecnieunBaet Tpedyemoe
JeSTEIbHOCTH
Ka4yeCTBO IPOLIECCOB OKa3aHUsl TYPUCTCKUX
yCIyTr B COOTBETCTBUM C MEKIYHAPOJAHBIMU
Y HallMOHAJIbHBIMU CTaHJapTaMHu.
OIIK-6.1 OcymectBisiet OUCK u
00OCHOBAaHHO IPHUMEHSET HEOOXOAUMYIO
HOPMATHUBHO-IIPABOBYIO JIOKYMEHTALUIO C
YU4ETOM PErjaMeHTOB MEXyHApOJIHOTO
CriocobeH NpuMEHsTh 3aKOHOJATEIbCTBO |[IpaBa Il JAEATENbHOCTH B H30paHHOU
Poccuiickoit @enepanuy, a Takke HOpMBbI |TpO(EeCCHOHATIBHON 00J1aCTH;
OIIK-6 MEXIYHAPOIAHOTO npaBa npu |OIIK-6.2 CoOGmronaer 3aKOHOAATENHCTBO
OCYILIECTBIICHUHN npodeccuonanbHoi |Poccuiickoii deaepanuu 1 MEXTyHApOIHOE
JeSITebHOCTH IpaBo B obnacTu Typu3ma 0

MIPEIOCTABIIEHUU TYPUCTCKUX YCIIYT;
OIIK-6.3 ObecrieuynBaeT TOKYMEHTOO00OPOT
B COOTBETCTBUM C  HOPMATHBHBIMHU
TpeOOBaHUSIMHU.

[IKO-4.1 Opranuzyet IIPOLIECCHI
o0CITy’)KMBaHUsI TOTpeOUTENe Ha OCHOBE
aHaJu3a  MEXAYHapOAHOTO  PBIHOYHOTO
Crpoca U MOTpeOHOCTEN TYypHCTOB, APYTHX
3aKa34YMKOB YCIIYT;

[IKO-4.2 W3yuaer TpeOOBaHHS TYPUCTOB,
aHaJIM3 MOTHBAIMH CIIPOCa Ha peaiu3yeMble
POCCHICKHE U MEXKTYHAPOIHbIE TYPUCTCKUE

CriocobeH  opraHM3oBaThb  HpoIlecc
00cTy>)KMBaHUsI IOTPEOUTENICH HA OCHOBE
[IKO-4  |HOpMAaTHBHO-TPABOBBIX AKTOB, C YYETOM
3aMpoCOB MOTPEOUTENCH 1 MPUMEHEHUEM
KITMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHIA

MIPOJYKTHI;
[IKO-4.3. BpiOupaer ©  OpUMEHSET
KJINEHTOOPUEHTUPOBAHHBIE TEXHOJIOTUU

TYPUCTCKOTO 00CTYKHBAHHUS.




3. MECTO JUCHUIIJIMHBI B CTPYKTYPE OII BO

Jucnnmumaa «Cranmaptuzanus, cepTudUKamus W KOHTPOJIb KadecTBa YyCIyr B
npodeccuoHaNbHON cdepey» OTHOCUTCS K 0a30BOM KOMIOHEHTE BapUATUBHOW 4acTu OJIoKa
b1 OIT BO.

B pamkax OIl BO oOyuatomiyecs Takke OCBaWBalOT JIPYTHe AMCIUTUTMHBI W/WIH
MPAKTUKH, CIIOCOOCTBYIONIUE JOCTHIKEHUIO 3aIlUIAHUPOBAHHBIX pE3YJIbTaTOB OCBOCHUS
muciuIuinebl - «CTaHgapTu3anusi, cepTUUKANUsS W KOHTPOJIb KadyecTBa YCIyI B
npodeccuoHaNBHOU cdepe.

Tabnuya 3.1. Ilepeuenv xomnonenmos OIl BO, cnocobcmeyrowux 00CmMudiceHuo

3anJIAHUPOBAHHbLX Pe3)lbmanios OC60EHUA 0uCl/ﬂ/ll’lﬂqul

HanneHoBAHIe IIpeamecrBylomnue ocaexyrommue
Hugp AUCHHUILIMHBI/MOYJIN, AUCHMILIMHBI/ MOYJI
KOMIIETeHIH U - *
NPAKTUKHU U, NPAKTUKHU
OIIK-3 | Cnocoben obecneunBaTh TexHonoruu opranu3anuu [Mpeumnnomuas
Tpedyemoe KayecTBO BUJIOB TypH3Ma MpaKkTHUKa
IIPOLICCCOB OKa3aHus CoObITUIHBIN TYpHU3M U IToaroroska u
yeuyr B H30paHHOM UBEHT-MEHEKMEHT 3amuTa
cepe TexHonorust rOCTUHUYHOM BBIITYCKHOM
npo(hecCHOHAIbHON JEATEeIIbHOCTH KBTI (UKAIIMOHH
ACATCIBHOCTH TexHoIOrHs OpraHu3aluu Olf paboTHI
yCIIYT IUTaHUs B
TOCTUHUYHBIX KOMIUIEKCaX
VYyeOHasi mpakTHKa
[Tpon3BoICTBEHHAS MPAKTHKA
OIIK-6 | CrocobeH  mPUMEHATH [TIpaBoBBIE OCHOBBI [Tpennurmomuas
3aKOHOIATECIILCTBO JCATEIbHOCTH U OpaKTUKa
Poccuitckoit @enepanuu, JIOKYMEHTOOOOPOT B IToaroroBka u
a TaKKe HOPMBI npogeccuoHanbHOI cdepe 3aIuTa
MEKAYHApOIHOTO IIpaBa Typucrckue popmanbHOCTH BBIITYCKHOM
npu OCYIICCTBIICHUU TexHonoruu opraHuzanuu KBaIM(DUKAIIHOHH
npodeccnoHanbHOM BUJIOB TYpH3Ma oif paboTHI
ACATCIIBHOCTH ITpou3BOACTBEHHAS MPAKTHKA
[IKO-4 | CniocobeH opraHu3oBaTh [IpaBoBBIE OCHOBBI [Ipennurnomuas
IPOLIECC  OOCITYKUBAHHSA JeATeTLHOCTH IpaKTHKA
noTpeOuTeneil Ha OCHOBE JIOKYMEHTO000pOT B ITonroroska n
HOPMAaTUBHO-IIPABOBBIX npodeccruonanbHOM chepe 3aluTa
aKTOB, ¢ yd€ToM [Icuxonorus u BBIITYCKHOMN
3alpocoB HOTpe6I/ITCHeﬁ KOH(I)J'II/II(TOJ'IOFI/ISI B KBaJII/I(bI/IKaLII/IOHH
28 IIPUMEHEHNEM OpraHu3aMIX oii paboThI
KJIMCHTOOPHUCHTHUPOBAHH npO(beccpIOHanLHoﬁ cq)epLI
BIX TEXHOJIOTH Opranu3zanuys 00cIyKUBaHUS
JIUIL C OTPAaHUYECHHBIMHU
BO3MOKHOCTSIMHU 3/10POBbBS
Opranu3anvoOHHbIE OCHOBBI
Typu3Ma




ITIpeamecTrByromue IMocaenyrommue
Hud Hauvenosanue HHCEHI:IHHHLI7MOI; JIN uncunnml:zm;]:mn b
P KOMIETEeHIHH * Y % Y
NPAKTHKHU U, IPAKTHKHU

OTHUKET

e Typucrckue GopMaIbLHOCTH

e Typucrcko-pekpeanuoHHOe
pecypcoBesieHIe

e Opranusanus TPaHCIIOPTHOTO
o0ecrieyeHus B Typu3Me

e [IpodeccuonanbHas dTHKA U

e TexHomorus rOCTHHUYHOM
JIeSITEIILHOCTH

e TexHoOrusi opraHu3aluu
YCIYT IUTaHUA B
TOCTHHHYHBIX KOMIIJIEKCaX

e [IpousBoacTBeHHAas MMPaKTHKA

e CoBpeMEHHbIE TEXHOJIOTHH
MPOEKTUPOBAHUS
KJIMEHTCKOTO ONbITa B CEPBHUCE

* - 3aTOJIHACTCS B COOTBETCTBUH ¢ Marpuieit komreternuit 1 CYIT OIT BO

4. OFBEM JUCIHUATILIMHGLI 1 BUJbI YYEBHOM PABOTHI

OO6mias TpyI0eMKOCTh AUCHUIUINHBI «CTaHgapTu3anus, cepTuduKanus U KOHTPOIb
KauecTBa yCIyT B MpodeccuoHaNbHOU cheper» COCTaBIAET S 3aUeTHBIX €IUHUIIBI.

Tabnuya 4.1. Buov yuebnoii pabomer no nepuooam océoenus OI BO ona OYHOH

¢opmbl 06yuenus

Buj yueOHoit padoThI BCEI'O, ak.u. CeM7e “Ip
Koumaxmmnas paboma, ax.u. 68 68
B TOM YHCIIE:

Jlexrmn (JIK) 34 34
Jlabopatopusie padbotsi (JIP) - -
[Mpaktrueckue/cemunapckue 3anstus (C3) 34 34
Camocmosmenvhas paboma 00y4aOwuxcs, axK.u. 85 85
Koumponw (9x3amen), ax.u. 27 27
OO0mas Tpy10eMKOCTb JMCIUILTHHBI ar. 1. 180 180

3a4.e1l. 5 5

Tabauya 4.2. Buowt yuebrnoti pabomor no nepuodam oceoernuss OIl BO ona OYHO-

3A0YHOH popmvr 0byuenus™

Bu yueOHoii padoThl BCEI'O, ak.u. Cemectp
9
KonTakTHas padora, aK.4. 34 34
B TOM YHCJIE:
Jleximu (JIK) 17 17
Jlaboparopubie pabots (JIP) - -




Buj yueOHoi1 padoThl BCEI'O, ak.u. Cemectp
9
KonrTakTHas padora, aK.4. 34 34
ITpaktnueckue/cemunapckue 3anstus (C3) 17 17
CamocmosmenvHnas paboma 00yuawuxcs, ax.u. 110 110
Konmponw (sx3amen), ak.u. 36 36
O0mas Tpy10eMKOCTb JMCIUILTHHBI A%t 180 180
3a4.el. 5 5

Tabnuya 4.3. Buow yuebnoii pabomsi no nepuodam oceoenus OIT BO ona 3SA09YHOH

Gopmvl 06yuenus™

Buj yueOHoil padoThl BCEI'O, ak.u. | Cemectp Cemectp

9 10

KonrakTHasi pa6ora, ak.4. 16 16 -

B TOM YHUCJIE:

Jlexmmu (JIK) 8 8 -
Jlabopatopusbie padotsl (JIP) - - -
ITpaktrueckue/cemunapckue 3ausatus (C3) 8 8 -
Camocmosmenvnas paboma 00yuaowuxcs, ax.u. 155 128 27
Konmponw (sx3amen), ax.u. 9 - 9
OO0mas Tpy10eMKOCTb JMCIUILTHHBI arA. 180 144 36
3a4.el. S) 4 1

5. COJEP)KAHUE TACHUTIINHBI

Tabnuya 5.1. Cooepoicanue oucyuniunol (Mo0yis) no eudam yueonol pabonol

@denepanpbHOrO AareHTCTBa I0 CTAHAAPTU3ALMM U
Merposoruu PO.

Tema 1.2. MexnayHapogHsle U
OpraHM3alyy 110 CTaHJapPTU3ALHH.
MexayHapoHO€  COTPYIHHYECTBO B  00JacTu
CTaH/IapTU3aLUH. Crangaptuzauus B chepe
TYPHUCTCKO-3KCKYPCHOHHOIO 00CITyKUBaHUSI.

PEruoHaJIbHBIC

HaumenoBanue Buj yueonoit
Conep:xanue pasjaena (TeMbl) *
pa3fesa IUCHUILIHHBI padoThl
Paznen 1. Tema 1.1. OCHOBHBIE TIOJIOKEHUS 110 CTaHIAPTU3ALNH:
Mecto u poib UCTOPUYECKHI 0030p pa3BUTHUSA CTaHAApTHU3ALUH,
CTaHJapTU3aLUU B ABOJIIOLIMS LIEJIeH U 3a/1a4 CTaHJapTU3alMU, TPUHIIUIIBI
CUCTEME TEXHUYECKOrO | U OOBEKTHI CTaHAAPTU3ALUY.
peryarpoBaHus JIOKyMEeHTBl 1O CTaHJapTHU3alMM, UX IPUMEHEHHUE.
@OYHKIMU U METOJIbI CTaHAAPTU3ALUH.
DenepanbHbIi 3aKOH «O TEXHUYECKOM
perynrpoBaHun» OCHOBHbBIE MOHSTHS, UCIOIb3yEMbIE
Uit uenedl 3akoHa. CraHgapTu3anMs B CHCTEME
TEXHUUYECKOTO peryIupoBaHusl. TexHuueckue
pernameHTsl. llenmm W NpUHOUNBL MOATBEP)KICHUS K. 13
COOTBETCTBHUSL. ®denepalbHbIi 3aKOH «O ’
CTaHIapTU3ALUN». OcHoOBHBIE MIOHATHS,
ucronb3dyemsle g uene  3akoHa.  Ilopsanmox
pa3paboOTKW ¥  YTBEpXKAEHUS CTaHAApTOB. Polib




HaunmenoBanue
pa3aesia TUCUMILIHHbI

Conep:xanue pasaena (TeMbl)

Bup yueonoii
padoThI™*

HamnpaBnenus pa3BUTUA MEXIyHAPOAHOU
CTaHJapTH3alUu B cepe yCiyr.

OcHOBHBIE TIEMM U OOBEKTHl  cepTU(UKALUU.
OO0s3aTenbHast W TOOpOBOJIBHAS cepTU(UKALUS B
TypU3ME U TOCTEIPUHUMCTBE.

Tema 1.3. IIpaBoBBIC OCHOBBI CepTU(DUKAIINH.
MeToauka OLEHKM TOCTUHULl M JPYTUX CPEICTB
pa3MelieHuss  Ha  COOTBETCTBUE  KATETOPUSIM.
AKKpeauTaIys OpraHoB 10 CepTH(UKALINN.

dakTophl, ONpeAeNAonMe  KayecTBO  YCHYT.
XapakTepUCTUKH U [T0KA3aTEIN KauyecTBa IPOIYKIIUHU U
yciyr. Meronbl onpenenenus moka3aTesieldl KauecTBa.
WHCTpyMEHTBl KOHTPOJS, aHajliu3a U YIPaBICHUS
KauecTBOM. MeToapl KOHTpossi KauecTBa. CHCTEMBbI
KayecTBa II0 MeXAyHapoAHbiM crangapram MCO
cepuu 9000.

Paznen 2.
HauuonansHasg cucrema
CTaHIapTH3AIUU

Tema 2.1. 3akoHoaaTenbHast © HOpMAaTUBHAs 0a3a
HaIlMOHAJILHON CHCTEMBbI CTaHIApTH3ALMH.

[IpaBmia  pa3paboTKH u YTBEPKICHUS
HallMOHAJIBHBIX cTaHaapToB. CucremMa HOPMaTHBHBIX
JIOKYMEHTOB, bopMupyroLImMX Ka4ecTBO u
6e3onacHocTh ycnyr. Ctannaptsl npodeccuoHalbHbIE
no BHJAM  JeSTeNbHOCTH. KBanuQukanuoHHbIE
XapaKTEPUCTUKH.

Opraam3anus paboT TO CTaHIAPTU3AIUH B
roctuHune. CraHzapTel  OpraHu3alMu:  OOBEKTHI
CTaHJapTU3aluHu, TexHojorus paspabortku. ITopsgox
pa3paboTKu CTaHIapTOB opranu3anuu. CraHIapTel
KayecTBa 00CITy>KUBaHHUS.

Tema 2.2. OpraHuszanus KOHTpPOJISI KayecTBa
YCIIyT.

Pa3zpaGoTka mporpamMmbl KOHTpPOJIS KadecTBa.
MeTopl BHELTHEHN OLIEHKH KayecTBa U 0€30IacHOCTH.
M3mepeHue  yIOBJIETBOPEHHOCTH  MOTpeOHUTENe
YCIIyTaMHU.

Tema 2.3. OcobeHHocTH pabOThl MPEANPHUATUI
MUTaHUS B CTPYKTYPE TOCTUHUYHBIX KOMITJIEKCOB.

Tema 2.4. HanunonanbHble CTaH1apThl,
TEXHOJIOTUYECKHE HOpPMAaTHUBBI JeSITeTbHOCTH
NpeANpUATHA TUTAHHUS.

Tema 2.5. OpranHuzanus NOpPOU3BOJICTBEHHOTO
KOHTpOJISl KauecTBa W O€30HMacHOCTH KyJIMHApHOU
MPOTYKIIHH.

HopmaTuBHO-TIpaBOBbIE  OCHOBBI  OTBETCTBEHHOCTH
WCIIOJTHUTENS 32 KauecTBO YCIYT, JOCTOBEPHOCTH M
MOJHOTY MH(POpMaLUHU 00 yciyre.

Tema 2.6. Meroasl M CpeacTBa CTUMYJIHPOBAHUSA
MOTHBAIIMM T€pCOHAJa B TIOBBIIIEHHHM KayecTBa

JIK, 113




HaumeHoBaHue Bup yueonoii
Conep:xanue pasaena (TeMbl) *

pazaea JTUCHUIJIMHBI padoThl
IIPEIOCTABIICHUS YCIIYT. N3mepenue
YAOBJIETBOPCHHOCTH II€pCOHAIA.
Tema 2.7. Opranuzamuss paboTel C KajlmoOamu
MoTpeOUTeNeH: PacCMOTPEHHE KaJIoO0 W IMPETEH3H,
IIPUHSATHE MEP.

* - 3anonuseTcs Tosbko o OUHOUW dopme oOyuenust: JIK — aexyuu; JIP — nabopamopmuwsie pabomet; 113 —
npaxmuyecKue 3aHAmu.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYEHHUE JUCHUIIJIMHbI

Tabauya 6.1. MamepuanvHo-mexuuueckoe obecneyerue OUCYUNIUHDL
Cnenmnajau3upoBaHHOe
yueOHoe/J1adopaTopHoe
odopynoBanmue, [10O n
MaTepuaibl 1Js
OCBOEHHS TUCIUTIHHBI
(mpu1 HEOOXOTUMOCTH )
Microsoft
l'apant
KoncynpranT [lntoc
Windows 7 KMS Corp
(OS, Windows),
MSOffice  Professional

Tun ayauropun OcHameHue ay1uTopuu

Aynuropus TUIs MIPOBEICHUS 3aHATUN
JIEKIIMOHHOTO THWIIA, OCHAIIEHHAs KOMIUIEKTOM
JleximoHHas CHeIHaIN3UPOBAHHON Mebenu; JOCKOU
(3KpaHOM) Y  TEXHUYECKUMH  CPEICTBAMHU
MyJIbTUMEINA MTPE3CHTAIIHH.

Plus (oducubie
npuioxenus, MSOffice)
.. | Microsoft
Aynuropust sl TPOBEACHUS  3aHATUHR apart
CEMHUHAPCKOT0 THIIA, IPYIIIOBBIX u p
WUHIMBUIYAIbHBIX ~ KOHCYJIbTAlUH, TEKYIIEero Koncynprant Iluoc
U Windows 7 KMS Corp
CemuHapckas KOHTPOJSI W  TPOMEKYTOYHOW  aTTeCTaluH, (0S, Windows)
OCHAIIICHHAs] KOMIUIEKTOM CIIELUAIIM3UPOBAHHOU - ’ .
m ! p MSOffice  Professional
mebenu U TEXHUYCCKHMMH CpPEACTBaMHU
MyJIbTUMEANA TPE3CHTAUI Plus (oducHrie
Y Ava ip - npunoxenus, MSOffice)
Microsoft
Aynuropus AJis  CaMOCTOSTENbHOM  pabothl | ['apaHT
Jnst oOywarommxcs (MoxeT wucnons3oBateest st | KoncyneranT [linroc
CaMOCTOSITENTLHON | IPOBEICHUS cemuHapckux  3aHsatuii  u | Windows 7 KMS Corp
paboThI KOHCYJIbTaIlMii),  ocHamieHHas  komruiekToM | (OS, Windows),
00yJaroImuxcs crelUan3upoBaHHoi MeOenn u komnbroTepamu | MSOffice  Professional
¢ mocryrnom B DMOC. Plus (oducHbIe

npunoxenns, MSOffice)

7. YYEBHO-METOANYECKOE n NHP®POPMAIIMOHHOE
OBECIIEYEHUME JUCIIUIIJINHBI

Ocnosnas tumepamypa:

1. Hextapp, . M. Crangaptuzanus, ceptudukanus, Kiaccupukamus B
TYPUCTCKON U TOCTUHUYHON MHIIYCTpUU: yueOHOoe ocodue ais By3oB / I'. M. lexTsps. — 5-



e u31., nepepad. u gom. — Mocksa: MzmarensctBo HOpaiit, 2023. — 397 c. — (Bricuiee
obpazoBanue). — ISBN 978-5-534-15308-8. — Tekct: anekrponHsiid / OOpa3oBarenbHas
mwiatgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/513643

2. Kypoukuna, A. 0. YmnpapieHue KaueCTBOM YCIIYT: YUeOHUK U MPAKTHKYM JJIs
By30B / A. IO. Kypoukuna. — 2-e¢ m3a., uchp. u jgomn. — MockBa: M3marensctBo FOpaiiT,
2023. — 172 c. — (Bwicmiee o6paszoBanue). — ISBN 978-5-534-07316-4. — Tekcr:
AIICKTPOHHBIN /! OO0pa3oBartenbHas maTdopma Opaiit [caitT]. —
URL.:

Jlononnumenvuas numepamypa:

3. I'ynues, H.A. Crannaptuzanus U cepTuUKAUs COLUAIBbHO-KYJIbTYPHBIX U
TypUCTCKHX ycayr: ydeOnoe mocoome / H.A. I'ynmues, b.K. Cmarynos. - 3-e u3j., crepeoTur.
- MockBa: MsnmarensctBo «®muuta», 2017. - 240 c. - ISBN 978-5-9765-0111-9;
[DnexTponHbIi pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=93436

4, Kpoeinoa, I'.JI. OcHOBBI cTangapTu3anuu, cepTUUKaANKU, METPOJIOTHU:
yueOnuk / I'.J]. KpsutoBa. - 3-e u3a., mepepad. u mom. - Mocksa: IOnuTH-/lana, 2015. - 671
c. - bubmmorp. B kH. - ISBN 978-5-238-01295-7; [Onekrponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=114433

S. Kypoukuna, A. FO. YnpaBineHue kauecTBOM yCIyr: YYEOHUK U IPAKTUKYM TS
akagemudeckoro 6akanaspuata / A. 0. Kypoukuna. — 2-e uzn., ucmp. u gomn. — Mocksa:
UznatensctBo IOpaiit, 2019. — 172 c¢. — (bakanaBp. Axagemuueckuii kypc. Monynb).
https://biblio-online.ru/book/upravlenie-kachestvom-uslug-434105

6. JInpua, H. M. CrangapTuzanus, METPOJIOTUS H  MHOATBEPKICHHUE
COOTBETCTBHUA: YUEOHUK U MPAKTUKYM i IpHKiIaaHoro Oakanaspuarta / U. M. Jludum. —
13-e u3n., mepepad. u gon. — Mocksa: M3marensctBo FOpaiit, 2019. — 362 c. — (bakanasp.
[MpuknagHoi Kypc). https://biblio-online.ru/book/standartizaciya-metrologiya-i-
podtverzhdenie-sootvetstviya-426015

7. knsposa, E.M. YnpaBneHnue kauecTBOM, CTaHIAPTH3AIMUS U CePTUDUKAIIHS:
kypc nekuuit / E.M. Hlknsposa; MunucrepctBo Tpancnopta Poccuiickoit denepauuu. -
Mocksa: Ansranp: MI'ABT, 2016. - 103 c.: wi. - bubnuorp. B kH.; To ke [DIeKTpOHHBIN
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=482413

Pecypcwr ungpopmayuonno-menexommynukayuonnoti cemu « Mfumepnemy»:

1. ObC PY1H u ctoponnue IbC, Kk KOTOPBIM CTYAEHThl YHUBEPCUTETA UMEIOT 10CTYI
Ha OCHOBAHUU 3aKJIFOYEHHBIX JOTOBOPOB:

- DneKTpOHHO-OUOTNOTEUHAS cucremMa PYJIH — 9BbC PYJIH
http://lib.rudn.ru/MegaPro/Web

- OBC «YHuBepcureTckas oubimoreka ormaiin» http://www.biblioclub.ru

- OBC HOpaiit http://www.biblio-online.ru

- OBC «KoHncynbranT crynenra» Www.studentlibrary.ru

- OBC «Jlansw» http://e.lanbook.com/

- OBC «Tpouukuii MOCT»

- http://www.iso.ch - OdunmanbHeiii calT MexIyHapOaHOW OpraHU3aI|H 10
crangaptuzauuu 1CO

- http://www.gost.ru - OdunmansHbli caiiT PenepaaTbHOro areHTCTBA 110
TEXHUYECKOMY PEryJIMpOBaHUI0 U MeTposioruu PO



https://urait.ru/bcode/513643
https://urait.ru/bcode/512424
http://biblioclub.ru/index.php?page=book&id=93436
http://biblioclub.ru/index.php?page=book&id=114433
https://biblio-online.ru/book/upravlenie-kachestvom-uslug-434105
https://biblio-online.ru/book/standartizaciya-metrologiya-i-podtverzhdenie-sootvetstviya-426015
https://biblio-online.ru/book/standartizaciya-metrologiya-i-podtverzhdenie-sootvetstviya-426015
http://biblioclub.ru/index.php?page=book&id=482413
http://lib.rudn.ru/MegaPro/Web
http://www.biblioclub.ru/
http://www.biblio-online.ru/
http://www.studentlibrary.ru/
http://e.lanbook.com/

- http://www.russiatourism.ru - OdunuanbHbiii caiiT @eaepaabHOrO areHTCTBA 110
Typusmy PO

- www.moshotel.ru - Odunmansusrii caitt [IpaBurenbcTBa MOCKBBI

- http://www.all-hotels.ru/- Bce rocturmnbl MockBbl 1 Poccnn, onucanmue,
TenedoHbl, yCayru OpOHUPOBAHUS TOCTUHHII.

- http://www.edelink.ru/- oque U3 MUAEPOB PHIHKA ABTOMATH3AIUN TOCTHHHIHOTO
xo3siiictBa B Poccun u CHI'.

- http://www.consultant.ru - KouncynsTaHT 3aKOHOAATEILCTBO PD, KOJIEKCHI M 3aKOHBI
B IIOCJICTHEN PEAAKIIUU.

- OdunmanpHbIil callT MexayHapoaHo¥ opranuzamnuu no cragaapruzanuu UCO
http://www.iso.ch/

- OpunmaneHeIil caiit PeaepanbHOro areHTCTBA M0 TEXHUYECKOMY PETYJIUPOBAHUIO
u Mmetposioruu PO http://www.gost.ru/

- OdunuansHbIil cailT deaepanbHOr0 areHTCTBa Mo Typu3My PD
http://www.russiatourism.ru/

- OenepanabHbIA IEpeUYeHb TYPUCTCKUX 00BEKTOB http://knaccudukanusa-rypusm.pd/.

2. ba3pl JTaHHBIX U TOMCKOBBIE CUCTEMBI:

- DJEKTPOHHBIK (OHJ TPABOBOH U HOPMATUBHO-TEXHHUYECKOW JIOKYMEHTAIHH
http://docs.cntd.ru/

- mouckoBas cucrema Sumgekc https://www.yandex.ru/

- mouckoBas cuctema Google https://www.google.ru/

-pedepaTuBHas 6aza JAHHBIX SCOPUS
http://www.elsevierscience.ru/products/scopus/

Yyebno-memoouueckue mamepuanvl 01 camocmosamensbHol pabomul 00y4aAOUWUXCs
npu 0C80eHUU OUCYUNTUHBL/MOOYIA™:

1. Kypc nexuuit no aucuuruimae «CtanaapTusanus, cepTuduKanus 1 KOHTPOIIb
KayecTBa ychyr B mpodeccruoHanbHou chepe.

2. Meroanyeckue ykazaHUs I CaMOCTOSITEIBLHOM pabOThl OOYYarOIIUXCS MO
OCBOCHUIO JIUCIUILIUHBI.

3. MeTonuyeckue PEeKOMEHIAIMU 10 O00eCIeYeHUI0 JOCTYMHOCTH OCBOCHUS

MporpaMMbI 00YJaIOIUMHUCS C OTPAHUYCHHBIMU BO3MOXKHOCTSIMU 37I0POBBSL.
* - Bce yueOHO-METOAMYECKHE MaTephalbl Uil CaMOCTOSTENBHOH paboThl  00yYaromuxcs
pa3MeIIaTca B COOTBETCTBUH C JIEHCTBYIONIUM MOPSIKOM Ha cTpanule quciuruiuasl B TYUC!

8. OIIEHOYHBIE MATEPUAJIBI M BAJUIBHO-PEUTHUHI OBASA
CUCTEMA OIIEHNBAHUA YPOBHA COPOPMHUPOBAHHOCTH
KOMIETEHIUM MO JTUCHUIJIMHE

OneHouHble MaTepHualbl W OauIbHO-PEUTHHIOBas CHUCTEMa™ OIEHUBAHUS YPOBHS
c(hOpMHUPOBAHHOCTH KOMIETECHIIMH (4aCTH KOMIIETEHIIU) 110 UTOTaM OCBOEHUS TUCIUTIITMHBI
«Crangaptuzanusi, cepTUUKAUS U KOHTPOIb KadecTBa YCIYr B MNpodeccHoHaIbHON

chepe» npencrasiensl B [Ipunoxenun k Hactosme Paboueit mporpaMMe THUCIUIUIUHBI.
* - OM u BPC ¢popmupyroTcst Ha 0OCHOBaHUH TPeOOBAHUI COOTBETCTBYIOIIETO JIOKAFHOTO HOPMATUBHOTO
akta PY/IH (monoxeHust/mopsiika).
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https://www.yandex.ru/
https://www.google.ru/
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HaumenoBanue BYII Y Hofwio damumust U.0.
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3aB. kadeapoii TypusmMa u e 0.10. 3eBeke
TOCTUHHUYHOI'O J1eJia [/’{/ ¥
“Tloamficek damunust 1.0.
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