3AKJIFOYEHME JUCCEPTAIIMOHHOI'O COBETA IIJIC 0300.20
®EJIEPAJBHOIO F'OCYIAPCTBEHHOI'O ABTOHOMHOI'O
OBPA3OBATEJBLHOI'O YUYPEKIEHUS BbICIIETO OBPA3OBAHUS
«POCCHIMCKUY YHUBEPCUTET JAPYKbbl HAPOJIOB HMEHU TATPHCA
JIYMYMEBI» IO JUCCEPTAIIMA HA COUCKAHUE YYEHOH CTEIIEHA
KAH/JIMAATA HAYK

aTTecTalMOHHOe 1e710 No
pelIIleHHe AUCCePTALHOHHOro coeTa oT 24.06.2024 r., npoTOKON No 17-3

O npucyxaenin KinMeHKoBoi Alekcanape AJIEKCAHAPOBHE, IPAKIIAHKE
Poccuiickoit demepaliuy, y4eHO#H CTENIeHH KaHauaara GpapMaleBTHIECKHX HayK.

Jluccepraums «OpraHu3alMOHHO-METOAMYECKHE IOAXOMBI K yIPABICHAIO KAYCCTBOM
(papMaleBTUYECKUX  YCIAyr Ha PErHOHAIBHOM (bapMaleBTUIECKOM  pbIHKE» IO
crierMaibHOCTH 3.4.3. Opranuzanus papMaleBTHICCKOro aena B BUAE PYKOITHCH TIPHHSTA
K 3ammTe 20 Mast 2024r., mpotokon Ne 17-TT3, muccepranuonssvM coserom TIJIC 0300.20
deepaabHOro rocy1apCTBEHHOr0 aBTOHOMHOTO 00pa3oBaTeIbHOTO YUPEXKICHNS BBICIIETO
obpaszoBanus «POCCHHACKHHA YHUBEPCHUTET npyx0bl Haponos uMeHn [latpuca JIymymObD
(PYJIH) MuHucTepcTBa HAYKH W BBICILETO obpazoBanus Poccuiickonn @enepannu
(117198, r. MockBa, yi1. Mukityxo-Maknas, 1. 6; mpukas oT 19.07.2022 roma No455).

Couckarens Kiumenkosa Anekcanapa Anekcanaposta 1982 romga poxaenus, B 2004
rony oxoHuymna MpkyTckui rOCy/IapCTBEHHBIH ~ MEIMIUMHCKUM  YHMBEPCHTET 110
crienMaabHoCcTH «DapManus».

C 2020 mo 2023 rr. obyuanach B acnupaHType DeaepaJbHOro rocyAapcTBeHHOIO
GIOKETHOr0  00pa30BaTE/IbHOrO  YUPEKIEHUS  BBICILCTO obpazoBanus «MpKyTCKHid
rocyJapCTBEHHBI MEINLIHMHCKHA  YHHBEPCHTET) MunucrepcTBa  3paBOOXPaHEHUS
Poccuiickoii Pefepaluy 0 MPOrpaMMe MOJrOTOBKH Hay4HO-NMENaroruiecKiX Kajpos I10
HAMpaBJIeHHIO, COOTBETCTBYIOLIEMY HAy4HOH CIEIHMaIbHOCTH 3.4.3. Opra"u3anus
dapMaleBTHYECKOro AeNa, [0 KOTOPOi NOAroTOB/ICHA IMCCePTALHA.

B nepuo MOArOTOBKH JAMCCEPTALMHU ABJIATACH ACCHCTCHTOM Kadeaps! yIpaBjIeHUA U
skoHomukH dapmanuu ®IBOY BO MI'MY Munsapasa Poccun, rae paboraer Mo
HAaCTOsAILEe BpEMS.

JlvccepTans BBIOJHEHa Ha KaQeape ympapieHHs W SKOHOMHKH (hapmauun
deiepabHOrO roCy1apCTBEHHOrO OFOUKETHOTO 00pa3oBaTeNbLHOrO YUYpeXAeHHs BBICIIETO
obpasoBanus «VpKyTCKuii rocy1apCTBEHHBIH MEeIUIMHCKHI YHUBepcuTeT» MUHHCTEpCTBA
3npaBooxpaHenus Poccuiickoi eepaliu.

Hayunblii  pyxoBoaurens — Ckpunko AHHA AHATOJIbeBHA, KaHIHIAT
dapmalieBTHYECKUX HayK, IOLCHT, 3aBelyrolnas xadeapoil ynpasieHHs W IKOHOMHKH



dbapmarmn  DezepanbHOro  roCyiapCTBEHHOTO OI0KETHOTO  00pa3oBaTebHOIO
yupexJleHus BBICIIETO 00pa3oBaHHs «VIpKyTCKM# TOCYIapCTBEHHBIN METHLIHHCKHI
yHUBepCHTET» MUHHCTEPCTBA 3ApaBOOXpaHCHHA Poccutickoi Meneparuu.

O¢duumnanbHbIe ONMOHEHTHL:

TI'opsiues Anjpeii bopHcOBHY — TPOK/IaHUH Poccuiickoit denepaury, ITOKTOP
(apMaLeBTHUECKHX HaYK (14.04.03 — Opranuzaius (papMaLEeBTHYECKOTO Jena), JOLEHT,
npodeccop Kadeapbl 0e30MacHOCTH IKH3HEACATENLHOCTH ¥ MEIMUMHBl KaracTpod
WHCTUTYTa KJIWHHYECKOH MEIHIMHBI HMMCHH H.B. Cximmgocosckoro ®PenepalbHOr0
rocy1apcTBEHHOrO aBTOHOMHOIO 00pa3oBaTE/IbHOO yHUPEHACHHA BBICIIEr0 00Opa30BaHMs
[epBbiii  MOCKOBCKHI rocyJapcTBEeHHBIH MEIMIMHCKUM YHHBEPCHUTET HMCHH .M.
CeyeHoBa MHHHCTEPCTBA 3PaBOOXPAHCHHA Poccuiickoii ®enepaunu  (CedeHOBCKHH

YHHBEPCUTET);
[llakuposa Juasipa XaOuieBHa — TpakIaHKa Poccuiickoii ®enepallid, IOKTOD
(apmareBTUYECKHX HayK (14.04.03 — Oprasuzaius  (HapMaLEeBTAIECKOr0 nena),

npodeccop, 3aBeayromas xadenpoi dapmanuu MHCTUTYTA dyHIaMeHTaIbHOW MeIHLIMHBIL
u  Guonormn @DelepalbHOr0 rocylapcTBEHHOTo  aBTOHOMHOTO 00pazoBaTeNbHOrO
yupek/IeHUs  BBICIIEr0 00pa3oBaHHA «Kazanckuit  (ITpuBoDKCKHH)  (enepanbHbIi
YHUBEPCHTETY;

JlappentnbeBa Jlapuca HBaHoBHA — rpaxaHka Poccuiickoit denepani, LOKTOP
(apmaleBTHIECKUX HaYK (14.04.03 — Opranusauus (apMaleBTHIECKOro mena), JOLEHT,
sageqyiomas  Kadenpod  ynpaBieHHA M OKOHOMHKH ¢apmauuyu  PenepanbHOro
roCyIapCcTBEHHOTO OFODKETHOro 00pa3soBaTe/IbHOTO yHIpPEiKACHHA BhICcIIEro oOpa30BaHUs
«SIpocnaBckuii  rOCYAapCTBEHHBIH MeIMIMHCKUI  yHUBEpcHTeT»  MHHHCTEpPCTBA
3npaBooxpaHeHus Poccuiickoi denepauny

JIAJTH TIOJI0KHUTENIbHBIE OT3BIBBI O IMCCEPTALHH.

Couckareab uMeeT 43 ormyGIMKOBaHHBIX padoThl, B TOM YHCIIE 110 TEME JMCCepTaLHH
30, w3 HuX 3 nyOnvkauMd B @ HM3[AAHMAX, UHIEKCUPYEMBIX B MEXTyHapOAHOH
HayKOMeTpHuecKoH 0a3e JaHHBIX (Scopus) u 2 myOnuKauMK B M3aHMSX, BXOAALIMX B
I[epeuens PYTH/BAK. O6umit o6meM mybmukammii 90,73 cTp. ABTOPCKUH BKIAz 87%.

Haubosee 3HaYMMBIE 1Ty OIHKaLHH:

1. Quality management system of a pharmaceutical organization: criteria and
implementation / A.A. Klimenkova, L.N. Geller, A.A. Skripko [et al.] / Pharmacy &
Pharmacology. — 2019. — Vol. 7, Ne. 3. — P. 170-179.

7 KaumeHkoBa, A.A. (dapMaleBTHYECKHE YCIYrH: COCTOAHHE H TEHIEHIIMH
passutus / A.A. KiMMeHKoBa, JLH. Temnep, A.A. Ckpunko [u ap.] / ®apmamys H
dapmakonorus. —2021. - T. 9, Ne 1.-C. 32-53.

3 Knumenkosa, A.A. IlpoueccHbId MOAXOHA B YIPaBJICHAH JIeATETbHOCTBIO
anTeuyHod opranmsammu / A.A. KiIMMEHKOBa, A.A. Ckpunko, JLH. Temmep, P.A.
Tony6enko // BectHuk Poccuiicko# BoeHHO-MeIuIHHCKOM akanemun. — 2022, — T. 24, Ne
3.—C. 475-480.



4, KoHuenuus [IPOLECCHOr0 IMOAX0Aa B YIIPABJICHHH Ka4€CTBOM (papMaHeBTH‘-IECKHX
yeayr / A.A. KnaumenxoBa, A.A. Ckpunxo, JLH. T'enmnep [u np.] // Menuxo-
dbapmaueBTuueckuit xxypHan [lynec. —2021. - T. 23, Ne 12. — C. 67-76.

5. KauecTBO OKa3bBaeMbIX (papMaleBTHUECKHX YCIyr HaceleHHI0 MpkyTckoil
obmacTH Kak OCHOBa (OPMHPOBAaHHS TMMOTPEOMTENBCKHX mpeanoyTeHudn / A.A.
KnaumenkoBa, A.A. Ckpunxo, JLH. I'eiep, H.A. Apedresa // @apmauus. — 2023. — T.
72, Ne 1. - C. 28-35.

Ha aBTopedepar mmccepTalMy TIOCTYIHJIM IIOJIOXKHMTEIbHBIE, HE COAEpXKaLlHe
KPUTHYECKHX 3aMeYaHUH OT3bIBbI:

JMxynaposoii Upunbl AslekceeBHbI, rpaxaadiku Poccuiickoi ®enepauuy, 10KTOpa
dapmanesTrueckux Hayk (14.04.03 — Opranusanus dapMaleBTHYECKOro Jle/1a), I0ILeHTa,
3aBeayrouledl Kagenpod yrpaBieHUMs M 3KOHOMHUKH (dapMauud, MEIULHHCKOro H
dapmManeBTHUecKoro ToBapoBefeHHs dDenepalbHOrO rOCYJapCTBEHHOIO OHOIKETHOIO
o0pa3zoBaTesIbHOrO YUpEKIACHHUS BBICIIIETO oOpazoBaHus «HoBocubupckuit
rOCyJapcTBeHHBIH MEIMIMHCKHI  yHHUBepCcHTeT» MMHHUCTEpPCTBA 3ApaBOOXpPAHEHHUS
Poccuiickoii @enepauuu;

Jleconen Amnubl CepreeBHbl, rpaxinankud Poccuiickoit @enepanuu, Kanaudaara
¢dapmanerTrueckux Hayk (14.04.03 — Opranusauus gapMaleBTHYECKOro Jena), AOLEHTa
kadenpsl (apMaKoIIOTHH, OpraHW3allMd M SKOHOMHKH ¢apmauud MeaHIIMHCKOTO
wHCTHTYTa  PemepalbHOrO  rocyAapCcTBEHHOro  OOMKETHOro  oOpa3oBaTebHOrO
yupexaeHus Beiciero odpazoBanus «IleTpo3aBoackuii rocy1apCTBEHHbIH YHUBEPCUTETY;,

Kabakooii Taucun HBaHOBHBI, rpaxaaHku Poccuiickoi @exnepauuu, I0KTOpa
dapmanesTrueckux Hayk (14.04.03 — Opranusauus gapmalleBTHYECKOTO aena), JOLEHTa,
nmpodeccopa kKadeapel OpraHU3alMM ¥ 3KOHOMHKH (apMmanud [ISTHrOpcKoro MemamkKo-
¢dapmalleBTHUECKOr0  MHCTHTYyTa — (Quidana @DeaepaJbHOrO  rocyAapCTBEHHOIO
00pazoBaTebHOro YUpEKICHUS BBICLIETO oOpa3oBaHUs «Bonrorpanckwuii
roCyJapCTBEHHbI MEIMUMHCKUI  yHUBepcuTeT» MUHHCTEPCTBA  3ApaBOOXPAHEHUS
Poccuiickoii ®enepauuu;

I'nangynoroii Eaensr IlaBnoBHwl, rpaxnanku Poccuiickoit ®enepanun, D0KTOpa
¢dapmauesTuueckux Hayk (14.04.03 — Opranusauus gapmaneBTH4ecKoro Jeja), JOLEHTa,
npogeccopa kadeapsl ynpasleHHs H 3KOHOMHKH (apmanuu — 0a30Boi Kapeapsl «ANITEKH
[Tmoc» @enepaibHOr0 rOCYAapCTBEHHOTO 00pa30BATE/IBHOIO YUYPEKAECHHS BBICILETO
obpaszoBanus «CaMapcKuil rocy1apcTBEHHBIA MEIMIIMHCKHI YHUBEpCUTET» MUHKMCTEPCTBA
3apaBooxpaHenus Poccuiickol Menepanuu,

OBoa Auaabl  HBanoBubl, rpaxiaanku Poccuiickoit ®@epepauuu, aoKTopa
dapmanestruueckux Hayk (15.00.01 - TexHomorus nekapcTB M OpraHu3alus
dapmarieBTHUECKOTO Hena), mpodeccopa, 3aBedyromied Kadeapod opraHusalMd U
MeHekMeHTa  ¢apMmauud  PenepalbHOr0  rocyJapCTBEHHON0  00pa3oBaTeIbHOIo
yupexaeHuss Bbicuiero obpasoBaHus «Kypckuil rocynapCTBEHHBIH MEIMIMHCKHH
yHuUBepcuTeT» MHUHHCTEPCTBA 3paBooxpaHeHus Poccuiickoi Penepanny,



B orsbiBax oTMEYeHO, YTO JMCCEPTALMOHHAS PadoTa BBHINONHEHA HA BBICOKOM
Hay4qHOM YypOBHE H COOTBETCTBYCT TpeDOBaHMAM, NpEbSBISEMBIM K paboTaM Ha
COMCKaHWE y4€HOH CTeNeHH KaHauaaTa (hpapMaLeBTHYECKHX HayK,

BeiGop oduuHanbHBIX ONMOHEHTOB 0GOCHOBBIBACTCH MX BBICOKOM KBaJTM(PUKALIUEH,
HAIMIHEM Hay“HbIX TPYI0B W 1yO/IMKaLMH, COOTBETCTBYIOIUX TEMATHKE OMMOHHPYeMOii
OHCCEPTALMH.

I'opsiuee AHnjapeii bBopucoBHY ABiAeTCA KpYNHBIM CIELHATACTOM B 00/1acTH
(apmaueBTHYeckoM Hayku. B yacTHOCTH, B cepe ero HayuyHbIX HHTEPECOB HAXOIATCS
BOIMPOCHI OPraHU3aliH JICKapCTBEHHOr0 obecrieueH s Hace/IeHUs, YTO SBJISETCS OMHUM U3
Ba)XKHbBIX aCIEKTOB AMCCEPTALIMOHHOTO HCCIIEOBAHHS COHCKATE)IS.

OcHoBHbIe IMy6IHKALMHK 110 TEMATHKE IMCCEPTALMOHHOTO HCC/TeTOBAHHSL:

1) Kabakosa T.W., FopsiueB A.B., Bapkaes I'.C., Aiipo U.H., Maromeosa ®.T.
I/IHHOBaI_[HI/I H METOIOJIOTHH B UCCJIEIOBAHUIX HpOGﬂeMHbIX BOITpPOCOB JIEKaApCTBEHHOTO
obecrievenus. / T. U. Kabakosa, A. B. ['opsiues, I'. C. bapkaes [u ap.] / ®apmanms. —
2024, -T. 73, Ne 1. - C. 35-43.

2) Kabakosa T.W., bapkaes I'.C., Kopxaseix D.A., T’ opsiveB A.b. Hccrnenosanue
COACPXaHHA W CMBICJIOBOIO 3HAY€HHs KOHLENTa «JIeKapcTBeHHOoe obecrieuenme / T.U.
Kabakosa, I'.C. bapkaes, D.A. KopxkaBbix, A.B. ['opsiues // CoBpeMeHHas opraHM3ars
neKapcTBeHHOro obecneverus. — 2023, — T. 10, Ne 1. — C. 5-16.

3) Topsiyes A.B., Bopornna C.B., Ypycosa JI.X. HoBblil MeToOIHYeCKH i MOJAXO. K
aHalu3y  cocTaBa M  CTPYKTYpbl TOBapHOrO  acCOPTHMEHTa  (hapMalleBTHYECKOM
opranuzanni / A.b. Topsues, C.B. Bopouuna, JI.X. Vpycosa // DapMaKoIKOHOMHKA:
TEOpHA M mpakTuka. —2023. —T. 11, Ne 2. - C. 14.

4) bapkaes I'.C., Kabakosa T.M., Topsiuee A.B. KnactepHsbiif  ananus
KOMILIEKCHOI'O MOHATHS «1eKapcTBeHHOe obecneuenne» / I.C. Bapkaes, T.U. KabGakosa,
A.B. I'opsues // ®apmanns u Gpapmaxosorus. — 2022, — T. 10, Ne 3. — C. 232-243.

5) boukapes B.I', Topsiues A.B., Camko I'.H., Ka6axosa T.H., boukapesa E.b.
Oco0eHHOCTH JIEKAPCTBEHHOrO 00ECTIEYeHHS CeTbCKOTr0 HACEICHHUS Pecriy6muku Anpires /
b.I'. boukapes, A.B. I'opsiues, I'.H. Camko [u ap.] // Menuko-papmaneBTuyeckuii xypHan
[Tynbe. — 2021. - T. 23, Ne 6. — C. 20-27.

Ilakuposa [uaspa XaOuiaeBHAa 3aHUMaeTCs HCCIIEL0BAHHEM Pa3IUYHbLIX
aCIEKTOB OpraHu3alliK JIEKapCTBEHHOro obecredyenus, B cdepe HayIHBIX HHTEPECOB
[lakuposoii JI.X. HaXOAATCA BONPOCH MOBBILICHHS JNOCTYMHOCTH (apmalieBTHYECKOH
MOMOLIN ¥ (papMaleBTHYECKUX YCIIYT A/ HACENICHMUS, YTO ABISETCH OJHHM M3 BAXKHBIX
aCITeKTOB JIUCCEPTALIMOHHOTO HCCIIEIOBAHUSA COUCKATEJIS.

OcHOBHBIE MyOMMKALKMH 110 TEMATHKE JUCCEPTALMOHHOTO MCCITEIOBAHMS:

I)buprokosa K.C., IMakuposa /.X., Jlapuna M.JI. //Axanuz aCCOpPTHMEHTA
JIeKapCTBEHHBIX npenaparos, MCITI0JIb3YeMBIX IU1St JeYeHHUs O0JIBHBIX
ractpossogareaibHoi pedumokcHol Gonesusro / K.C. Buprokosa, JI.X. [lakuposa,
M.JI Jlapuna // ®apmakoskoHomuka. Teopus u npaktuka. - 2023 r.- T Ne2- C.8-9.



2)Makuposa JA.X., Xammymmua A.C., VYromsuosa B.H. Hccnenosanne
accOpTHMeEHTa (HTOMPErNapaToB aHTHMHKPOOHOW HANpaBieHHOCTH (Ha TpuMepe
Pecniy6ruku Tarapcran): moworpadusa / J1.X. Illakuposa, A.C. XamuylinHa, B,
Vronslosa — Ka3aHs: M3n-o Kasas. yH-Ta, 2022. - 112 c.

3)Illy6una, K.A., Hlaknposa JI.X. MapKeTHHIOBbIH aHATH3 acCOPTUMEHTA
nekapeTBeHHbIX npenapatos s (usnoreparuu / KA. Illybuna, J[.X. Illakuposa /!
Pemennym. — 2022, — T. 26, Ne 2. — C. 100-103.

4)aknposa J.X., Vromsuosa B.H., Abnynranuesa JLU., Cadpuymmun P.C,,
slpkaesa  @.®. Ilpobnembl  je4eHUA  PEBMATHYECKHX 3a00/leBaHHil  TE€HHO-
HH)KeHepHBIMH Guosioruyeckumu npenaparamu / JILX. Illaknposa, B.H. YromnsloBsa,
J.U. A6aynranuesa [u ap.] / ®apmarms. — 2020. — 69 (7). — C. 40 — 45.

5) IMaxuposa J.X., A6aynranuesa [[.1., Yronbuosa B.H. YacToTHBIM aHallU3
Ha3HayeHWi TeHHO-MH)KEHEPHbIX [pernapaToB IalMeHTaM C peBMaTHYECKUMHU
sagonesanmamu / JI.X. Ulakuposa, .M. A6aymranuesa, B.H. Yrombuosa //
CoBpeMeHHas OpraHM3aLys JiekapcTBeHHoro obecreyenus. —2019. — Ne 2. - C. 86-87.

JlagpenTheBa Jlapuca UBaHoBHa SBIACTCA aBTOPOM GOJIBIIOro KOJTHYecTBa padoT B
obnacTi opraHM3alMd W dKoHoMukH ¢apmanud. Cdepa HayYHBIX HHTEPECOB
JlaBpeHTbeBOMH JLH. BKJTIOYAET HccledOBaHWE  PO3HUYHOIO  CErMeHTa
(bapMalleBTUYECKOTO pbIHKA M Pa3jMYHBIX AacTeKTOB JEATENHOCTH —amTedHbIX
OpraHM3alMii, 4YT0 BXOAHUT B 00J1aCTh IMCCEPTALIMOHHOTO HCCIIEI0BAHUS COHUCKATEIIA.

OcHOBHbIE ITyOJIMKAIIMHU 110 TEMATHKE JTHCCEPTALIHOHHOIO UCCIIEI0OBAHHUA!

1)JIaBpentbeBa JLH., TlerpoB OM. Tumodeesa K.M. Ornowmenue
noTpebuTesneil K AMCTAHIMOHHOH (opMe TOProBIM JeKApPCTBEHHBIMU IIperapaTamu /
JLU. Jlapentsea, O.M. Ilerpos, K.U. Tumodeesa // CoBpemeHHas oOpraHH3aLis
nexkapcTBeHHoro obecnevenus. — 2022, —T. 9, Ne 3. — C. 67-68.

2)IMerpos O.M., JlaBpentbena JIL.H., [Dxymamuesa D.A. CuTyallMOHHBIA aHa/IK3
MCTIONB30BaHMs IMMPOBBIX TEXHONOTHH anTe4HbIMU opranusauusmu / O.M. [Tetpos,
JL.U. JlaBpentbeBa, J.A. [Dxymanuena // MenuuMHCKUA BeCTHUK balmikoprocraHa. —
2023.-T. 18, Ne 2(104). - C. 55-60.

3)Kyankosa O.A., JlaBpentbesa JLU. BiusiHie KOpNopaTHBHOH KyJIbTypbl Ha
NpPUBEPXKEHHOCTh  (hapMalleBTHYECKMX — PabOTHUKOB /  O.A. Kymukosa, JLH.
JlaBpenTheBa // MapMakOIKOHOMHUKA: TeOPHs U mpakTuka. — 2023. — T. 11, Ne 2. - C.
34.

4) ipuro A.E., Jlappentbesa JLU., Kentkesud O.B. CocTosHHE U NEPCIICKTHBDI
Pa3sBHTHs rOCYJapCTBEHHOTO CErMEHTa PEerHOHAIbHOrO (apMaleBTHYECKOrO PhIHKA B
cHCTeMe JIeKapcTBeHHOH nomomn Hacenenuio / A.E. Jlpuro, JL.W. JlaBpentheBa, O.B.
Wenrkesuu / CoBpeMeHHas OpraHU3alys JIEKapCTBEHHOro odecreyeHus. — 2022.-T.
9, Ne 3. - C. 81-82.



5)Kupuinnosa K.M., Anekceesa K.C., JlaBpentheBa JI.M., CokosnoBa O.B.

CranzapTHble OINEpalMOHHbIE MPOLEAYPBbl KaK 3JeMEHT CHCTEMBI YIIpaBIICHHUA
KayecTBOM B anTeyHod opranusaumd / K.M. Kupunmosa, K.C. Anekceesa, JI.U.
JlaBpentneBa, O.B. CoxonoBa // CoBpeMeHHas OpraHH3allHA JE€KapCTBEHHOIO
obecneuenus. — 2019. — Ne 2. - C. 30-31.

JAHccepTallHOHHBIA  COBET OTMe4YaeT, YTO HA OCHOBAHHH BbINMOJHEHHBIX
COMCKATeJIeM HCCJIeJOBAHHM:

paspaboman Hay4YHO-OOOCHOBAHHBIH METOOHUECKHH TMOAXOA K  VIIPaBJIEHHIO
KayecTBOM (apMaleBTH4Yeckux ycrayr (PVY) B pO3HMYHOM CErMEHTE PEeTrHOHAJIBHOTO
(apmaLeBTHUECKOrO pBbIHKA, MNpPeIyCMaTPHBAOIIMN  COBEPIICHCTBOBAHHE CHCTEMBI
KauecTBa  anTeYHOH  OpraHM3alMM, ONTUMH3ALMI0  HUMEIOIIUXCS  CTAHIAPTHBIX
ornepauMoHHbX mnpouenyp (COII) M OIEHKY KadecTBa OKa3bIBAEMBIX HACEIEHHIO
(hapMaleBTHYECKHUX YCIIYT;

npeonoxcena CUCTEMa OLEHKHM KadyecTBa (apMaleBTHYeCKHX YCIYyr B PO3HMYHBIX
anTeYHBIX OPraHM3alUsAX 10 ABYM HaNpaBlIeHUSAM (TIOJTHAs OLIEHKa H IKCIPECC-OLEHKA),
onpesiesieHbl KPUTEPHH OLEHKHM, cOpMHpOBaHa HOMEHKIAaTypa I[1apaMeTpoB U
rokKasaTeJIeH Ka4yecTBa,

onpede/ieHbl KIIHOYEBBIE TTOKA3aTEIM KayecTBa (DapMalleBTHYECKHX YCIIYT B allTeYHbIX
OpraHM3alMaX C UCIMOJIb30BAHHEM MOAH(MHLIUPOBAHHOMN aBTOPCKOH METOIHUKH 3KCIIEPTHBIX
OLIEHOK;

npeonosicena cucrema mnacrnoptusaimu  COIl, paspaboTanbl u  anpoOHPOBaHEI
macriopra COIl 1 0a30BBIX MPOLIECCOB, OKa3bIBAIOIIMX BJIHAHME HA KayecTBO
(hapMaLeBTHYECKHUX YCITyT B PO3HHYHBIX allTeYHbIX OPraHUu3al|sX;

0dokazana 11eJ1eco00pa3HOCTh COBEPILIEHCTBOBAHHS CHCTEMBI KayecTBa alTe4yHOM
OpraHM3alliid Ui oOecriedyeHHs HaUIeKAllero KayecTBa (apMaleBTHUECKHX YCIIYT;
npuMeHeHns onTuMmusupoBanHelx COIl nna crampaprusanuu 0a30BBIX IPOLECCOB H
palMOHaNbHON opraHm3anuM¥ paGodyero Ipolecca; H3MEpPeHHs M OLEHKH KayecTBa
(hapManeBTHIECKHUX YCIYT I aHaiu3a 3QGeKTHBHOCTH (hYHKIIMOHMPYIOIEH B anTeuHoi
OopraHM3allHH CHCTEMbI KayecTBa,;

66e0eHO HOBOE IIOHATUE «TOTOBBIH ANTEeYHBIH MPOAYKT», OTPAKAIOIIEE PE3YJIbTAT
OKazaHus (I)HPMEHCBTHLICCKHX YCIIYyT W TO3BOJISHOIIEE YCTAHOBHUTE HAJTMUHE B3aHMOCBA3H
MEXIy  TOBapaMHM  alTe4YHOro  acCOPTMMEHTa M CONPOBOXKIOAKOIIHMH WX
(GapMaLeBTHYECKUMH YCIyraMH; CGOpPMYITHpOBaHO paboyee OMpeeneHHe MOHATHSA
«(hapmaneBTHYeCKas yCIyra», HMCIOJIb3yeMOe B paMKaXx MPOBEIEHHOr0 HCCIIEIO0BAHHS;
YTOYHEHBI MOHATHA: TPOLECC OKa3aHMUs (PapMaLEBTUYECKUX YCIYT, OOCTy)XKMBaHHE B
anTe4yHoOW  OpraHu3allMH, KadecTBO  (apMalleBTHYECKOM  yciayrd, ©e30MacHOCThb
bapmaneBTHUECKOH YCITYTH, OIIEHKa KauecTBa (apMarleBTHYECKON YCIIYTH, YpPOBEHb
KayecTBa papMalleBTHYECKOH YCIYTH, YIIpaBleHHEe KaueCTBOM (apMalleBTHIECKHX YCIYT;

66eder UHTErpalIbHBIN MOKa3zaTenb YpoBHs KauyecTBa (KDY), no3ponsiomuii OeHuTh
COOTBETCTBHE YCIIYT, OKa3bIBAEMBIX AHATHU3UPYEMOH anTeyHOH opraHu3alel 3TaJOHHBIM




NoKa3arelisM KauecTBa.

TeopeTHyeckasi 3HAYHMOCTHL HCCIEJOBAHHMS 3aK/I04YaeTcsi B 00OOCHOBaHHH
MOJXOJ0B K COBEPLIEHCTBOBAHWIO JEATENBHOCTH AINTEYHBIX OPraHu3aluil C TO3MIIMH
yIpaB/IeHUs  KauyecTBOM  (apMaueBTHUYeCKHX  yciayr. [IpeioskeHHEIE  MOIXOMBI
OPHEHTHPOBaHbl Ha coOMIOAECHHE 00A3aTeNBbHBIX TpeOOBAaHHH MpaBHJI HaUIeKalleH
anTeYHOW MPakTHKH MW  CIOCOOCTBYIOT  JIOCTH)KEHHMIO  IIOCTOSHCTBA  KayecTBa
(papmareBTHUECKHX YCIYT;

npumerumenvHo K TpoOJeMaTHKe IHUCCepTallid pPe3yJIbTaTHBHO HCIOJb30BaHEI
PErHOHAJIbHBIA, CHCTEMHBIH, JIOTMKO-CEMAHTHUECKMH, KOMIUIEKCHBIH, IPOLECCHBIH
MOAXOM; CHTYAallMOHHBIM, CTPYKTYpPHBIH, HayKOMETPHYECKHI aHalHM3, KOHTEHT-aHaJIH3;
SWOT-ananus, o0IeHay4HbIE, 9KOHOMHKO-MaTeMaTHYECKHE, CTATUCTHYECKHE,
COILIMOJIOTMYECKHE METONBI, 3KCIIepTHas OlLIeHKa, MEeTOJ MOMEHTHBIX HaO/IFOIeHuH,
XpOHOMeTpaxK pabodero BpeMeHH;

obocHo8aHbl ~ METONOJOTHA M  TporpaMMa  KOMIUIEKCHOI'O  HCCJIEJIOBaHMS,
chopMyJMpOBaHA THIIOTE3a O LEJeCO0OPa3HOCTH COBEpPIICHCTBOBAHUS  YIPaBIICHHS
KauecTBOM (apMalueBTUYECKUX YCIYr [UIS TIOBBIMIEHHS COIHaTbHO-3KOHOMHYECKOM
3 HEKTUBHOCTH aNTEYHBIX OpraHH3alIHH;

paspabomanHas COMCKaTelleM METOIHKA CUTYaLUOHHOTO aHaJM3a
(hapMalleBTHUECKHX YCIYI B PO3HHUHOM CErMEHTe PEerdoHaTLHOro (hapMaleBTHYECKOro
PBIHKA, MO3BOJIM/IA HCCIIE0BATh PErHOHAIBHBIE OCOOCHHOCTH PBIHKA (hapMaleBTHYECKHX
YCIIyT; BBIIBUTb COBOKYIHOCTb (PAKTOpoB, (GOPMHUPYIOIIMX MOTPEOHOCTh HACEJIEHHS B
(apmaneBTHUECKMX yCIyrax; YCTAaHOBMTb 3JIEMEHTHl IIOJIMTHKM OKa3aHHs YCIyr
anTe4YHbIMH OpraHHU3alMsIMH PErHoHa;

MOOupuyuposarHas METOIUKA IKCIIEPTHBIX OLEHOK BbISBHIA (YHKIMOHAIBHOCTD
pa3paboTaHHON HOMEHKIIATypBI ITAPAMEeTPOB U MoKa3zaTesei kayectsa OV

npeocmas.ieHbol pe3yJIbTaThl MIPOBEICHHOIO SWOT-ananu3za KayecTBa
(bapMaleBTHYECKUX YCIYI Ha PErMOHAJBbHOM YPOBHE, YCTAHOBJIEHBI CHIIbHBIE H CllaOble
CTOPOHBI, UMEIOIIHECS YTPO3bl H BOBMOXKHOCTH JJIs YIIy4IlIeHHs KayecTBa DV

c030aH METOJMYECKHUH MOIXO0I K YNpaBIeHHIO KauecTBOM (hapMalleBTHYECKHUX YCITyT
B alTEYHBIX OPraHU3aLMUAX C MO3HLMH MPHUHIMITOB MEHEKMEHTa Ka4ecTBa U IPOLIECCHOTO
MOJX0/1a, MPeIyCcMaTpUBaOIIUI pe3yIbTaTHBHOE ()YHKIIHOHHPOBAaHHE CHCTEMBI KAuecTBa,
coepuieHcTBoBaHHe pabouux COIl; mpumeHeHHe NpeNTOKEHHBIX HHCTPYMEHTOB IS
aHanu3a kadectsa OV,

3HaYeHHe TMOJYYEHHBIX COHMCKATe/leM Pe3y/JbTaTOB HCC/AeJ0BaHHA s
NPaKTHKH MOATBEPXKAAETCH TeM, 4TO:

Paspaboman KoMIIeKC peKOMEHIALMH [0 COBEPIICHCTBOBAHHIO YIIPABJIEHHS
KauyecTBOM (apMaleBTHYECKHX YCIYI Ha perHoHaJbHOM YpPOBHE, CIOCOOCTBYIOLIHMX
TMOBBIIIEHUIO  COLHMATbHO-3KOHOMHYECKOH 3((EeKTHBHOCTH anTeyHbIX OpraHH3alMi.
Pa3pa®oTanHple peKOMEHIAUHWH BHEAPEHbl B IMPAKTHYECKYH) HEATENIBHOCTh alTeYHBIX
opranmzaumii  Mpkyrckod  obOiactd, OOIIECTBEHHOW  OpraHM3alMH  «AccOoLHalus



MEJMUMHCKUX W (apMaleBTHYECKHX paGOTHHKOB Hpkyrckoii  obnacti» u  psina
00pa3oBaTeIbHEIX OpraHu3ammii Poccuiickoit Denepanuy, 4To NMoATBepXkAcHO 30 aKTaMu
BHE/IPEHUSI:

— TIpaKkTHieckoe mnocodbue «PaspaboTka, BHeIpeHME W peamusaims CHCTEMbI
MCHE/UKMCHTA Ka4eCTBa B anTEYHBIX W MEIMIMHCKUX OPraHM3alMAX, OCYLIECTBIIAIOMIAX
POSHMYHYIO  TOPrOB/IO  JIEKAPCTBEHHBIMH MIperiapaTaMd ¥  TOBAPaMH  ANTEUHOro
aCCOPTUMEHTa» (YTBEP)KIEHO Ha YpPOBHE MuHucTepeTBa 31paBoOXpaHeHHA HpxyTtckoi
odnactu). Akrtel BHespenns: OO0 «AnTeka 3poposben, 19.06.2017r. OO0 «AnTeka-
Anexc»  20.07.2017r.; OT'AVY3  «MencaHuacTs HAIIO», 01.03.2018r.: 00O
«@apmokcenpecey, 05.05.2018r.; 000 «Cubmencepsucy, 01.02.2019r.; 000 «Pomaimkay
12.04.2019r.; OOO «Cankramemy, 21.05.2019r.; OAO «HMOOCABy, 21.05.2019r.;
Kmuaukn OIBOY BO UMY Munsnpasa Poccumn, 02.11.2019r.; ®TAOY BO
«Kazanckuit  (IIpHBOIKCKHiA)  denepaibHbIii yHUBepcuter»,18.05.2020; ®I'BOY BO
«Boenno-meanunnckas axamemus umenu C.M. Kunposa» Munucrepcrsa o6oporsr P,
22.05.2020r.; ®I'BOY BO «MpkyTckuii FOCYNapCTBEHHbIH MEIULUHCKUN YHHUBEPCHTET)
MuH3npasa Poccum, 10.09.2020r.; ®I'BOY BO «TroMeHCKHuii roCy/1apCTBEHHBIH
MEIULMHCKHIA yHHBepcUTeT» Mun3apasa Poccun, 20.10.2020r.; ®I'BOY BO «AnTaiickuit
[MVY»  Munsgpasa  Poccun, 02.11.2020r.; ®I'BOY BO «Iletpo3aBonckwuii
roCymapcTBeHHbIH yHuBepcuteT» 17.02.2021r., ®I'BOY BO «HoBocubupckHuii
FOCYIapCTBEHHBIH MEIMUMHCKHI YHUBEPCHUTET» Munsapasa Poceun, 11.03.2022r.,
®I'bOY BO KemMVY Mun3apasa Poccun, 11.10.2022r.; ®I'BOY BO «Kypckwii
FOCYNapCTBEHHBIH MEIMUMHCKHH YHHBEpcuTeT» MuH3mpasa Poccun 25.11,2020¢:;
Ilsaturopckmit  meauko-papmareBTHuecKuii HHCTUTYT-Gunran ®T'BOY BO BoarTMY
Munznpasa Poccun 01.12.2022r;

— ydeOHoe mocobue «MeTonHKa NPOBENCHUS OLCHKH KayecTBa (hapMaLeBTHYECKUX
YCIYT' anTeYHbIX OpraHu3aluii». AKTel BHeapenus: 000 «®apmakcempecey, 12.12.2023r.;
000  «Cubmencepsucy, 15.12.2023r.; OO0 «Pomauikay, 23.12,2023r.; 000
«Canktamen», 25.12.2023r.; OAO «MOOCAB», 25.01.2024r.; O6LecTBeHHas
OpraHu3alMA «ACCOLMALMA MEAHLHHCKUX U (hapMaleBTHYeCKHX padoruukoB Upkyrckoit
obmactu», 15.02.2024r.

— yuebHoe nocobue «IIpolemypa 3KCIpecc-OleHKH KayecTsa papmaneBTHYECKHX
YCIYT' B ANTEUHBIX OpraHu3aumusx». AkTel BHeApenus: OO0 «Dapmakcrpecey, 12.12.2023
r., 000 «Cubmenceppucy, 15.12.2023r.; OO0 «Pomarukay, 23.12.2023r.; 000
«Canktamen», 25.12.2023r.; OAO «MOOCAB», 25.01.2024r.; O6mecTBeHHas
OpraHH3alus «ACCOLMALUS MEIHIHHCKUX U (apMaLeBTHYECKHX pabotHukoB UpkyTckoit
obnactu», 15.02.2024r.

— onpedenenvl  TIEPCIEKTHBBl  TPHMEHEHHUs pa3spaboTaHHBIX  peKOMEHJALMi
MPaKTHYECKUMH pabOTHHKAMHM [PH  OCYILECTBIEHHH HETIOCPEICTBEHHOH TpYJIOBOii
ACATEIIPHOCTH, CBA3AHHOH C OKa3aHHEM HACENICHHIO (apMalleBTHYECKUX YCIIYT, a Takxe B
y4eOHOM TIpoliecce pH MOATOTOBKE CIIELHUATHCTOR (apmanesTuyeckoro npodus.



OueHka 10CTOBEPHOCTH Pe3y/AbTATOB HCC/Ie10BAHHS BbISBH/IA;

Teopemuueckoe obocHogaHue KOHLENUMH W METOIONIOTMH JHUCCEPTAIlMOHHOTO
HCCIIC/IOBAaHUSA OCHOBAaHO HAa HW3BECTHBIX, [IpOBepsieMbIX dakTax; corjacyercs ¢
O(pHLIHATBHBIMA CTATUCTHYECKUMH JaHHBIMH, pE3yJIbTaTaMH COBPEMEHHBIX WCCIIEI0BAHHN
W CBEIEHUSAMHM, OITyOIMKOBAaHHBIMU B OTEUECTBEHHBIX W 3apy0eXHBIX JIMTEpaTypHBIX
UCTOUHHUKAX. Pe3ysibTaThl HCciieoBaHUs 0a3UPYIOTCs HA AOCTATOYHBIX MacCHBaX JAHHEIX,
PENpPEe3eHTAaTUBHOCTH BBIOOPOK, KOPPEKTHOCTH cOopa M CTaTUCTHYECKOW 00paboTku
MCTIOJIb3YEMBIX (PaKTHUYECKUX JIAaHHBIX;

udesa uccredosanua OazupyeTcs Ha aHanuze, OOOOINEHHM M CHCTeMaTH3allHH
COBpPEMEHHBIX MOJIOMKEeHUH (papMaleBTHYECKOH HayKH H MPaKTHKH, HOPMaTHBHO-TIPABOBbBIX
aKTax, perJaMeHTHPYIOIIUX JEATENIbHOCTh alTeYHbIX OpraHu3alMii M0 OKa3aHUI0
HacelleHHI0  (DapMalleBTHYECKHX YCIyr; HOPMAaTHBHBIX JOKYMEHTax B 00JacTH
CTaHJApTH3alMK pa3jIMYHbIX BHAOB JEATEIBHOCTH, MEXKIYHAPOAHBIX W HAIIMOHAIBHBIX
cTaHaapTax B 00JacTH MEHEHKMEHTa Ka4yecTBa TOBAPOB U YCIIYT;

UCNONb306aHbl COBPEMEHHBIE METOBI cOopa u 00paboTKKH HHGOPMALIMH, B TOM YHCJIE
OOBEKTUBHBIE HAyUHbIE METOJBI UCCIIEIOBAHMS, MTAPAMETPUYECKHE W HEMApaMeTPHUECKHE
METOIbl MATEMaTHYECKON CTaTHCTHKM. JUIi MHTepHpeTalud MOJYyYEHHBIX pe3yJIbTaToB
MCII0JIb30BAJICSI MHOTO(AaKTOPHBIA AucriepcHoHHbli aHamu3 PERMANOVA, ko3 duiment
Koppenauun  CrnupMmdHa, Ko3QdHUUMEHT KoHkopmauud Kenmamma. McrodHukamu
MHQOpPMALIMK  CITY)KWJIM: CTaTHCTHYECKHE MaTepHallbl, XapaKTePH3YIOIIHE COLHAIbHO-
neMorpaduyeckue I10Ka3aTeld, 3KOHOMHMYECKOE pAa3BUTHE pErHoHa M COCTOSHHE
PETHOHATLHOTO bapmaLeBTHYECKOTO pBIHKA (2017-2022rr.); pe3ybTaThl
COLIMOJIOTHYECKOro ornpoca mnorpedureneii dapmauetudeckux yciyr (384 aHkeTsl) u
PabOTHUKOB anTeyHbIX opraHu3aunii (194 aHKeThI); pe3yabTaThl 3KcrnepTHOH oneHkH (380
OMPOCHBIX JINCTOB); Pe3yJIbTaThl MOMEHTHBIX HAOMIONEHHH M XpOHOMeETpaka padodero
BpeMmeHH (517 nucroB HabmromeHuil, 365 XxpoHokapT). PecrnioHneHTsl — moTpeOuTENH
OMpeneNeHbl METOIOM IPOCTOM CllydalHOM BBIOOPKH, /Ul MOITyYEHHs perpe3eHTaTHBHBIX
pe3y/bTaToOB  HCMONB30BaIH  GopMmyrny OecroBTopHo#t  BbiGopku. J[lns  otbopa
PECIIOHIEHTOB-COTPYIHUKOB alTEYHbIX OpraHU3allui NMPUMEHSIICS THe3I0OBOM Cly4daiHbIi
ot6op (10 MmyHunMnaneHeIx 06pasoBanuii MpkyTckoit obnacTu).

JIM4HBIA BKJIAI COMCKATEIs COCTOMUT B HEMOCPEICTBEHHOM YYaCTHH Ha BCEX JTarax
MCCIIEI0BaHUA: C(HOPMYJIHPOBaHbl LEdb M 3a4adyd, BHIOPaHBI OCHOBHBIE METOJIBI,
pa3paboTaH aqrOpUTM MPOBENEHHUS HCCIIENOBaHKs, MPOU3BENEHEl cOOp, 0OpaboTka M
aHalM3  pe3yNbTaTOB HCCJIEJOBAaHMsA, IIOArOTOBIEHAa M O(QOpMIIEHA IHUCCEpTaIMA.
Couckareno NpHHAMIEKHUT Bedyllas poib B BbIOOpE HANpaBlieHHs HCCIIEI0BaHHU,
aHajM3e, Hay4yHOM OOOCHOBAHMH M OOOOILEHHMH IMOJyYeHHBIX pe3yibTaTtoB. Kpome Toro,
BKJ1aJl COMCKATeJIsl ONpPEENAeTCsl BHEAPEHHEM MOTYYEHHBIX PE3yJIbTAaTOB B IMPAKTHYECKYTO
HNEATEJIbHOCTL  (papMalleBTUYECKMX M 00pa3oBaTelbHBIX OpraHU3aldii, I0ArOTOBKOM
myO/IMKalMi U y4acTHEM B O0OCYKIAEHUH pe3yJIbTaTOB HAa HAY4YHBIX (OpyMax pazjIiuHOro
YPOBHHL.



3aKIi0YeHre  JMCCEPTALMOHHOTO COBETA MOATOTOBJICHO nemGoukon ["annHOH
TuxoHosHOH, A.GapM.H., TPOGhECCOpoM, npodeccopoM Kadeopbl OpraHu3aly 1
3KkoHOMUKH (hapmaunn, HMHCTHTYT bapmauun um. A.JL Hentobuna, CedeHOBCKHH
yuupepcutet; omyberko Pomanom AnekcaHapoBHYEM, 1.(apM.H., JOLEHTOM, HOHEHTOM
kadeapbl OpraHU3alny OOecreYeHNs MEINIMHCKAM HMYIICCTBOM Boiick (cun), BoeHHo-
meauiuHcKas akagemus uM. C.M. Kupoga; Kocosoit WpuHo#t BnaniMupOBHOH, 1,
hapm.H., mpodeccopoM, Mpodeccopom Kkaepbl YTPaBICHHA 1 9KOHOMHKH dbapmauun MU
BV IH.

Ha sacemammu 24 wrons 2024r. [MCCEPTAlMOHHBIA COBET TNPUHAT PEIICHHE
npucyuTh KiMMeHKOBOH AJeKcaHape ArneKkcaHIpOBHE YYEHYH0 CTeneHb KaHAuaata
(apmarieBTHYECKNX HAYK.

[Tpu npoBeleHHH TaHHOTO rOJIOCOBAHMS JMCCEPTAIlMOHHBIA COBET B KOJIMHYECTBE 13
qesloBEK, U3 HUX 9 JIOKTOPOB HayK MO CHEHHaTbHOCTH paccMaTpHBaEMO# rccepTaluHy,
y4aCTBOBABIIKX B 3aCEJaHHMH, U3 15 YeNOBEK, BXOALIMX B COCTAB COBeTa, NOIOIHUTETBHO
BBeeHbl Ha pasoBylo 3ammry 0, TIpOrojocoBamM: 3d - 13, mpoTB —  HET,
HeeHCTBUTE/BHBIX OIOJLIETEHEH — HET.
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