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1. HIEJb TIPOBEIEHMSI M 3AJIAUYH TOCYJAPCTBEHHOM
UTOI'OBOU ATTECTALIUU (ITHA)

Heabw mnposenenus [MMA B pamkax peammzauuu OIl BO «Ynpasienue
KJIMEHTCKUM ONBITOM U WHHOBAIIMM B CEPBUCE» SIBISETCS OMNPENEICHUE COOTBETCTBUS
pe3ynbTaToB ocBoeHus oOy4daronumucs OII BO cootserctBytonuM tpedoBanusim OI'OC
BO umn OC BO PY/IH.

3agayaMu rocy1apCTBEHHON UTOTOBOM aTTECTALUU SBIISIIOTCS:

- MpoBepKa KauecTBa OOYyYEHHS JIMYHOCTU OCHOBHBIM T'yMaHUTApPHBIM 3HAHUSIM,
€CTECTBEHHOHAYYHBIM 3aKOHaM U SBJICHUSIM, HEOOXOJUMBIM B MpOo(ecCHOHATBHOM
NEATEIbHOCTH;

- OINpEJEeHUE YPOBHS TEOPETUYECKOW W MPAKTHYECKON MOATOTOBICHHOCTH
BBIMTYCKHHUKA K BBIMOJHEHUIO TPO(PECCHOHANBHBIX 3a/1a4 B COOTBETCTBUH C TOJIy4aeMOi
KBaJIM(pUKanue;

- YCTaHOBJICHUE CTENEHU CTPEMJIEHHS JINYHOCTU K CaMOPA3BUTHIO, MOBBIIICHUIO
cBOeH KBaIU(UKAIIMU U MAacCTEpPCTBA,

- mpoBepka CGHOPMUPOBAHHOCTH Yy BBIMYCKHHKA YCTOWYMBOW MOTHUBAIlUU K
npodeccuoHaNbHON JIeATEeIPHOCTH B COOTBETCTBUM ¢ TpenycmorpeHHsimu OC BO
PYJIH/®I'OC BO tumamu 3ama4 npodeccuoHaIbHOM eITeIbHOCTH;

- OIIEHKa YPOBHSI CIIOCOOHOCTU BBITYCKHUKOB HAaxXOJUTh OPTraHU3aIMOHHO-
yIpaBJICHYECKUE PEIICHUS] B HECTAHJAPTHHIX CUTYaIlUsX W TOTOBHOCTH HECTH 3a HUX
OTBETCTBEHHOCTb;

- o0OecreueHre MHTErpaly oO0pa3oBaHUs U HAYYHO-TEXHUYECKON IEeATEeTHLHOCTH,
MoBbIIEHHE A(P(GEKTUBHOCTH HCIOJIB30BAHUS HAYYHO-TEXHHUUECKUX JIOCTHUKEHUH,
pedopMupoBaHue HayqHOU c(hephl U CTUMYIUPOBAHNE HHHOBAIIMOHHOW JIESTENBHOCTH;

- oOecrieueHue KadyecTBa TMOATOTOBKM CHEIHAIMCTOB B COOTBETCTBUU C
tpeboBanusimMu OC BO PYIH/®I'OC BO.

2. TPEBOBAHMUA K PE3YJIBbTATAM OCBOEHUA OII BO

K THWA nonmyckaercs oOydarommuiics, HE HWMEIOIMHUA  aKaJIeMHUYECKON
3a/I0JKEHHOCTH M B TI0JIOM 00BEM€ BBITIOTHUBIINN YI€OHBIN TIJIaH WM WHAUBUIYAJIbHBIN
yueOnsIit man OIT BO.

ITo okonuanmio ocBoeHuss OIl BO BBIMYCKHUK JOJDKEH 00J1a7aTh CIICTYIOIIMMHI
yHHBepcaJabHbIMH KoMNeTeHIusAMH (YK):

Koa n HanmenoBanue YK
VK-1. CriocobeH ocCyIIecTBIATh MOUCK, KPUTHUYECKUH aHaIn3 MpOOJEMHBIX CHUTYyaluil Ha
OCHOBE CHCTEMHOTO MOJIX0/1a, BEIPA0aThIBATh CTPATETHUIO ICHCTBUIN
YK-2. CnocoOeH ynpaBisiTh IPOSKTOM Ha BCEX ITanax ero )KM3HEHHOTO ITUKIIA
VK-3. CriocobeH OpraHuM3oBBIBATE W PYKOBOAHWTH pabOTONl KOMaHIBI, BBIpaOaThIBas
KOMAaHJIHYIO CTPATETHIO JJIsl TOCTUIKEHUS TIOCTABJICHHOH 11U
VYK-4. CrnocobeH mpUMEHATh COBpEMEHHbIE KOMMYHHKAaTHUBHbIE TEXHOJOIMH Ha
rocynapcTBeHHOM si3bike Poccuiickoit denepanuu M MHOCTpAaHHOM(BIX) s3bIKe(aX) JUIs
aKaJIEeMUIECKOTO B MPO(ECCHOHATFHOTO B3aUMOICHCTBHUS
VK-5. CnocobOeH aHanu3upoBaTh W YYHUTHIBaTh pa3HooOpaswe KylbTyp B Ipoliecce
MEXKYJIBTYPHOTO B3aUMOJICHCTBHS
VYK-6. CriocobeH ompenenuTh M pealn30BaTh MPUOPUTETHI COOCTBEHHOW NEATENBHOCTH U
CocO0BI €€ COBEPIICHCTBOBAHUS HA OCHOBE CAMOOLICHKHI
YK-7. CnocoOeH:




UCKaTh HYXHbIE MCTOUYHUKU MH(OpMAIMM M JaHHbIE, BOCIPUHUMATh, aHAJIU3UPOBATh,
3allOMHMHATh U TepeiaBaTh UH(GOPMAIHMIO C HCIIOIB30BAaHHEM IIM(PPOBBIX CPEACTB, a TAKXKE C
IIOMOILBIO AJITOPUTMOB IpU padoTe C MOITYYEHHBIMU U3 PA3JIMYHBIX UCTOYHUKOB JIaHHBIMU C
1eI1bI0 3 (EKTUBHOTO MCITIOJIb30BAHMS ITOJyYSeHHON HH(OpMAIMK AJIs pelIeHus 3a/1a4;

OPOBOIUTH OLIEHKY HHGpOpMalMH, €€ JIOCTOBEpPHOCTb, CTPOMTH JIOTHUYECKHE
YMO3aKJIIOUEHHUS] HA OCHOBAHUU NOCTYNAIOMINX WH(OPMAIMH U TAHHBIX

odmenpodeccuonaabubiMu KomnerenusimMu (OITK):

Koa n Hanumenosanue OIIK

OIIK-1. CnocoGen pemiaTh MpogeCCHOHAIbHBIC 3a1a491 Ha OCHOBE 3HAHMS (HA MPOJABUHYTOM
YPOBHE) 3KOHOMMUYECKOW, OPraHU3alMOHHON M YNPaBIEHYECKOW TEOPUU, WHHOBAIIMOHHBIX
MOJIX0JI0B, 0000IIEHNS U KPUTHUECKOT0 aHAIM3a MPAKTUK YIIPaBICHUS

OIIK-2. CnocobeH NpUMEHSTh COBPEMEHHBIE TEXHHUKH W METOJIUKM cOopa JaHHBIX,
IPOABUHYTbIE METOIbl MX OOpabOTKM M aHaiu3a, B TOM YHUCIE HCIHOJIb30BaTh
WHTEIUICKTyaJbHble ~ WH(GOPMAIMOHHO-aHATUTUYECKUE  CHUCTEMBI, TNPH  PEIICHUH
YIIpaBJIEHYECKUX U UCCIIEI0BATEIbCKUX 3314

OIIK-3. CrocobeH caMOCTOSITEIbHO TNPHUHUMATh OOOCHOBAaHHBIE OPTaHU3AIOHHO-
YIpPaBICHYECKUE PELICHUS, OLEHHBATh HX ONEPAlHOHHYID U  OpPraHU3aIMOHHYIO
3 (HEKTHBHOCTh M COIHAIBHYIO 3HAYMMOCTh, OOCCIICYMBATH MX PEATU3AIMI0 B YCIOBHSIX
CIIOYKHOH (B TOM YHCIIE€ KPOCC-KYJIBTYPHOI) M TUHAMHYHOMN CpeJIbl

OIIK-4 CnocobeH pyKOBOJIUTH MPOCKTHOM M MPOIIECCHOM NIEATETLHOCTHIO B OPTaHU3AIMH C
UCIOJIb30BAHUEM COBPEMEHHBIX MPAKTUK YIPABICHHS, JUACPCKUX U KOMMYHHKATHUBHBIX
HAaBBIKOB, BBISIBIIATH U OLICHUBATh HOBBIE PHIHOYHBIE BOZMOXXHOCTH, pa3padaThiBaTh CTPATET U
CO3/IaHUA U PA3BUTHSI HHHOBAIIMOHHBIX HAMPABJICHHUH EATEIbHOCTH U COOTBETCTBYIOIINE UM
OM3HEC-MOJENIN OpraHU3alHi

OIIK-5 Crnocoben 0000marbh M KPUTHYECKH OICHWBAaTh HAy4HbIE HCCIEJIOBaHUS B
MEHEJKMEHTE M CMEKHBIX 00JIACTSIX, BHITIOJIHITH HAYYHO-HCCIIEIOBATEIbCKHE TPOSKTHI

OIIK-6. CriocobeH KpUTHYECKH OIICHHWBAaTh BO3MOYKHOCTH IM(PPOBBIX TEXHOJOTHH s
pemeHust PoQecCHOHANBHBIX 3a1ad, paboTaTte ¢ HUGPOBBIMU JTAHHBIMH, OICHHBATH WX
VCTOYHUKH U PEIE€BAaHTHOCTb

npogeccuoHaTbHbIMH KoMneTeHusiMu (I1K):

Koa u nanmenoBanue 1K

I1K-1. CriocobeH ocymecTBIATh CTPATErMYECKOe TUIaHUPOBAaHUE, OPTaHU3AIMI0 U KOHTPOJIb
JIeSITENIbHOCTH B c(hepe cepBrca Ha pa3IUYHbBIX YPOBHSX YIPABIECHUS

[1IK-2. CnocobeH ynpaBisaTh pa3paOOTKOM, OOOCHOBAHHMEM U pealu3aluell MpPOEKTOB,
BHEJPSITHh U3MEHEHHUs B cepe cepBuca

I1IK-3. Cnocoben ynpaBisaTh pehOpMUPOBAHMEM U PECTPYKTypHU3ALMEH JeATeIIbHOCTH
penpusTHil ceprl cepBuca

[1K-4. CnocoOeH ympaBisiTh BHEJAPCHHEM TEXHOJIOTMYECKHMX HHHOBAIIMA M COBPEMEHHBIX
I/IHCbOpMaI_[I/IOHHBIX n KOMMYHHKAaTHUBHBIX TEXHOJIOTUHU JJIA oOecrieueHus
KOHKYPEHTOCTIOCOOHOCTH 00bEKTOB C(hephl cepBHCa

[IK-5. CriocoOeH mpuMeHSTh HaydHbIE KOHIICTIIIMM WCCIICAOBAHHUS U MOJCITUPOBAHUS IS
000CHOBaHUS CTPATETHYECKUX PEIICHHI 10 PA3BUTUIO CEPHI CEPBHCA HA PA3IMYHBIX YPOBHSIX
YIPaBJICHUS

IIK-6 Crnocoben oueHuBaTh 3()()EKTUBHOCTH YINPABICHUECKUX PEIICHUH MO0 BBIOOPY
KOHLEMNIMHN, pa3paloTKe M IUIaHAa peau3alliy CTpaTeruu pPa3BUTHS NPEANpUSTHI chepsl
cepBHca

[1K-7 Criocoben pa3pabaTbiBaTh MAPKETHHIOBBIE KOHIICTILIUY NPEANIPUATHH cepbl cepBuca U
peann30BBIBATh UX C HCHOJIB30BaHNEM HHPOPMAIIMOHHO-KOMMYHHKAIIMOHHBIX CPEJICTB




[IK-8. CnocobeH npuMEHSATh MEXAYHAPOIHBIH OMBIT TPU YIPaBICHUU pecypcamMu U
Ka4yeCTBOM YCIIYT OpraHu3aluii cepsl cepBuca

3. COCTABT'HA

I'MA wmoxer mnpoBoauTcs Kak B O4HOM (Qopmate (oOydaromuecs W
rocyJapCcTBEHHas HSK3aMEHallMOHHAsi KOMHUCCHUS BO BpeMs npoBeneHus [ A naxonsarcs B
PY/IH), Tak u ¢ ucnosib30BaHHEM JUCTAHIIMOHHBIX 00pa3oBaTenbHbIX TexHOIorui (JJOT),
JIOCTYIHBIX B DJIEKTPOHHON MH(pOopManinoHHO-00pazoBaTenbHoil cpene PYJIH (DUOC).

[Topsgok mposeaeHuss [MIA B ounom dopmate uiam ¢ ucnomb3zoBanus J[OT
pEerIaMEHTUPYETCSI COOTBETCTBYIOUIUM JIOKAIbHBIM HOpMAaTUBHBIM akToM PY J[H.

I'MA no OIl BO «YmnpaBiieHre KJIMEHTCKAM ONBITOM W MHHOBAIIUHM B CEPBUCE»
BKJIIOYAIOT B CcEOs:

- MOATOTOBKY U 3aIUTY BBIMTYCKHOM KBaTU(UKAIMOHHON paboThl (MarucTepcKkon
JUCCepTAIUN).

4. MIPOTPAMMA I'D
I'D ve nmpegycmotpen nporpammoint ['A.

5. TPEBOBAHMS K BKP U IOPSJOK EE 3ALIUTHI

BKP mpencraBisier co0OM  BBINOJHEHHYIO OOydaromuMcs —(HECKOJIbKUMHU
00y4aronMMHCA COBMECTHO) paboTy, IEMOHCTPHUPYIOIIYIO YPOBEHb MOATOTOBICHHOCTU
BBIITYCKHUKA K CAMOCTOSITEIbHON MPO(PEeCCUOHAIBHON JesITETbHOCTH

[lepeyeHp TeM BBIMYCKHBIX KBaJU(UKAIMOHHBIX paboOT, mpeIaraeMbix
o0y4JarmuMcsl K BBITIOJIHEHUIO, YTBEp)KIAAeTCsl pacnopsbkeHueM pykoBoautens OVILL
peanmsyromiero OII BO, u noBoauTcs pyKOBOAMTENEM IIPOrpPaMMbl JO CBEJIEHUS
00y4JaroIuxcs BHITYCKHOTO Kypca HE MO3/IHEE ueM 3a 6 MecsIeB 10 natel Hayana [ UA.

JHomyckaetcsi moaroroBka u 3amura BKP o teme, mpeayoxenHoi 00y4yaromumumcs
(oOyuaronMucs), B yCTaHOBICHHOM TTOPSIJIKE.

K 3ammre ngomyckaercs TOJIbKO MOMHOCTHIO 3akoHYeHHas BKP, moanucannas
BBIITYCKHUKOM (BBIITYCKHUKAMHM), €€ BBINOJIHUBIIMM, PYKOBOJIUTEIEM, KOHCYJIbTaHTOM
(npu Hanuuum), pykoBoautesneM Boinyckatouiero bYII u OVII, npowmeamas npouenypy
BHELIHETO PELEH3UPOBAHUS (UIsI MarucTparypsl M CHEUUAIUTETa O00s3aTeNbHO) U
NPOBEPKY Ha 00beM 3aUMCTBOBaHUM (B cucteme «AHTHIaruar»). K BKP, nonymennoi
JI0 3aIIMTHI, B 0043aTEIbHOM MOPSAJKE MPUKIIAIBIBACTCS OT3bIB PYKOBOJIUTENS O paboTe
BBIITYCKHHKA ITpU nnoaroroske BKP.

C uenpio BBIABIECHHS M CBOEBPEMEHHOI'O YCTPAHEHMsI HEIOCTATKOB B CTPYKTYPE,
coaepxxanun u opopmienun BKP, He mozanee uem 3a 14 mHel 10 maThl €€ 3alllMTHI,
INPOBOAUTCS PENeTHLMsl 3alluThl O0ydaroIMMHCS CcBOell paboThl (mpen3ammra) B
npucyrcrsuu pykosoautesss BKP u npyrux npenogasarenen Boiryckaroniero bYIIL

3ammra BKP npoBoauTcs Ha  OTKPHITOM 3ac€JaHUM  T'OCYJApCTBEHHOU
sKk3ameHanroHHoi komuccun (I'9K).

ATTecTalMOHHOE UCIIBITAHUE TIPOBOJUTCS B BUJIE YCTHOTO JOKJIa/1a 00yJaroIuxcs
Cc 00s3aTenbHOM  MYyJIbTUMEIUHHOW (Tpaduueckoi) mpe3eHTanuel, OTpakaromen
OCHOBHOE€ cojiepkanre BKP.



ITo 3aBepuIeHHIO JOKJIAJa 3aAINUIIAIONIMECS AAIOT YCTHBIE OTBETHI HAa BOIPOCHI,
Bo3HUKIIME Y wieHoB I DK 1o rematuke, CTpykType, coaepxkanuio uiu opopmiienuto BKP
u npodutro OIT BO. Jloknag w/munu orBeTsl Ha Bompochl wieHoB I'DK MoryTt ObiTh Ha
WHOCTPAHHOM SI3BIKE.

Oransl BeinosiHeHUs: BKP, TpeGoBanus k cTpykType, 00beMy, COAEPKAHUIO U
opopmiieHHIO, a TaKXe IepeueHb O0s3aTeNIbHBIX M PEKOMEHIYEMBIX JIOKYMEHTOB,
NPEJOCTABISIEMBIX K 3aIIUTE YKa3aHbl B COOTBETCTBYIOIIUX METOUIECKUX YKA3aHUSIX.

OnenuBanue pe3yapTaToB 3amuTel BKP mpoBoanTCs B COOTBETCTBUM C METOAMKOH,
U3JI0KEHHOM B OLIEHOYHBIX MaTepuaiax, MpeacTaBieHHbIX B [IpuiojkeHun K HacTosen
nporpamme ['A.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE INTPOBEJIEHUWSA
I'A

3amura BKP wMaructpanta nOpoxXoOuT B CTPYKTYPHBIX —IOAPAa3AEICHUAX
o0pa3oBaTeIbHON OpraHU3ally, KOTOpbIE B MOJHOM 00bEME OCHAIEHBl HEOOXOIUMBIM
000pyZ0BaHHEM, KOMIUIEKTOM CIELHUATN3UPOBAHHON MeOenu; OCKOH (3PKpaHOM) U
TEXHUYECKHUMH CpEACTBAMH MYJIbTUMEAMA MPE3EHTAalMi, a TaKkKe COOTBETCTBYIOT
TpeOOBaHUAM TEXHUKU Oe3omacHocTy npu npoBeaenun ['NA.

7. YYEBHO-METOANYECKOE n NHOOPMAIIMOHHOE
OBECIIEYEHHUE I'MA

Hopmamusno-npasosas 6aza o1 noocomosxku k 1'D u/unu eplnoanenuro u saujume
BKP:

1. ®enepanbnbiii 3akoH «O0 OCHOBaxX TYPHUCTCKOU JesATENbHOCTH B Poccuiickoit
deneparun» ot 24.11.1996 N 132-D3 (nocaenuss pexaxiwus) https://fzrf.su/zakon/ob-
osnovah-turistskoj-deyatelnosti-132-fz/

2. @epepanpHas 1eneBas mporpamMma «Pa3BuTHe BHYTpEHHErO0 W BBE3AHOTO
Typu3zma B Poccuiickoit denepaunn (2019 - 2025 TOJIBI)»
https://www.russiatourism.ru/contents/deyatelnost/programmy-i-proekty/federalnaya-
tselevaya-programma-razvitie-vnutrennego-i-vezdnogo-turizma-v-rossiyskoy-federatsii-
2019-2025-gody-/

3. Crparerus pazsutus TypusMa B Poccuiickoit denepanuu Ha nepuon a0 2035
roza http://government.ru/docs/37906/

4. T'paxnmanckuii kogekc Poccuiickoit denepannu, gacte nepsast ot 30 HOAOps
1994 No 51-// C3 P®. —1994. — Ne 32. — Cr. 3301.

5. Tpynosoii koaekc Poccutickoit @eneparuu ot 30 nexadbps 2001 Ne 197-D3 //
C3 P®.-2002. —Ne 1 (u. 1). — Cr. 3.

6. 3akon P® ot 07.02.1992 N 2300-1 (mocnemnuss penakius) «O 3amuTe mnpan
noTpeduTenein.

/. ®enepanbHblil 3akoH «O 3alIUTE MPaB IPUANYECKUX JIUI] U UHIUBUAYaTbHBIX
npeAnpUHUMATENel MpU OCYIIECTBICHUH TOCYAapCTBEHHOTO KOHTpoOis (Haa3zopa)
MYHUIUTIAIEHOTO KOHTPOJIs» OT 26.12.2008 N 294-D3 (nocneauss peaakius).

8. TlocranoBnenne IlpaButenpctBa P® ot 09.10.2015 N 1085 (mocnemnss
pemakmusi) «O0 yrBepknmenun I[IpaBui TpenoCTaBiCHHST TOCTHHHYHBIX YCIOyr B
Poccuniickon @enepanyny.



9. TIlocranosnenwue IIpaBurensctBa PO ot 14.04.2017 N 447 «O6 yTBEepKaeHUU
TpeOOBaHUH K AHTUTEPPOPUCTHYECKOHN 3alMIEHHOCTH TOCTHUHHII M HHBIX CPEACTB
pa3MenieHus 1 GopMbl macrnopra 6€30NacCHOCTH ITUX OOBEKTOBY.

10. IIpukaz MunkynsTypsl Poccum ot 11.07.2014 N 1215 «O06 yTBepkaeHUH
Hopsiika KJ1acCU(pUKAUU 00bEKTOB TYPUCTCKOM HHAYCTPUH, BKIIOYAIOLIUX TOCTUHHULBI U
UHBIE CPEJCTBA pPa3MEILEHUs,, TOPHOJBDKHBIE TpPacchl W IUIDKM, OCYIIECTBISIEMON
AKKpEIUTOBAHHBIMHU OPTaHU3AIISIMI.

OcHosHas numepamypa 01a noo2omoexu k I'D u/unu evinoanenuro u 3auyume BKP:

1. boromto6oB, B. C. ®uHaHCOBBII MEHEIKMEHT B TypuU3Me€ U TOCTHUHUYHOM
xo3stiicTBe: yueOHuk st By30B / B. C. boromo6oB. — 2-e u3a., ucnp. u gomn. — Mocksa:
NznarensctBo FOpaiit, 2020. — 293 ¢. — (Bricmiee oopazobanue). — ISBN 978-5-534-
07413-0. URL: nhttps://biblio-online.ru/book/finansovyy-menedzhment-v-turizme-i-
gostinichnom-hozyaystve-452434

2. boromo6oBa, H. M. MexkynbTypHas KOMMyHHKaIws B 2 4. Yacte 1: yueOHHK
st By3oB / H. M. boromto6osa, 0. B. HukonaeBa. — Mocksa: U3aarensctBo FOpaiir,
2020. — 253 c¢. — (Bwicmiee o6pazoBanue). — ISBN 978-5-534-01744-1. — Tekcr:
anektponnsiii // IBC Fpaiit [caiit]. — URL.: http://biblio-online.ru/bcode/450881

3. lanmmoBa, V. . BBeneHnue B MPOCKTHYIO W HAYYHO-HCCIIEIOBATEIHCKYIO
NEeSTENBHOCTE: yueOHoe mocooue: [16+] / 1. U. lanunosa, 0. B. IIpuBanosa; IOxHbIi
denepanbublii  yHUBepcuTeT. — PoctoB-Ha-[lony; Taranpor: HOxHbIl (enepanbHbIit
yauepcurer, 2019. — 107 c.: mn. — Pexum pgocryma: mo mnoamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=577704

4. NNonranosa, O. 1. MoaenupoBaHue OM3HEC-TIPOIIECCOB: YUEOHUK U MPAKTUKYM
st By3oB / O. U. Jlonranosa, E. B. Bunorpanosa, A. M. Jlo6aHoBa; nox pegakuueit O.
N. onranoBoil. — MockBa: M3garensctBo HOpaiit, 2020. — 289 c. — (Bsicuee
obpazoBanue). — ISBN 978-5-534-00866-1. — Texct: anextponHsiii / 3BC HOpait
[caiiT]. — URL.: https://www.biblio-online.ru/bcode/450550

5. EbpemoBa, M. B. VmnpaprneHune kauecTBOM FOCTUHUYHBIX YCIIYT: Y4EOHHUK U
npakTukym aist By30B / M. B. EdppemoBa. — Mocksa: U3znarensctBo FOpaiit, 2020. —
350 ¢. — (Beicmiee obpazoBanume). https://biblio-online.ru/book/upravlenie-kachestvom-
gostinichnyh-uslug-447103

6. Kucenes, A.A. Ilpunsthe ynpaBieHUECKMX pEIICHUNA: Y4eOHMK s
maructparypsl: [16+] / A.A. KuceneB. — Mocksa; bepnun: {upexr-Menua, 2019. — 182
c.. Wl., Tab1. — Pexum JIOCTYIIA: 1o MOJIIIHUCKE. — URL.:
http://biblioclub.ru/index.php?page=book&id=562648

7. Kypoukuna, A. 10. YmpasieHnue KaueCTBOM yCIyT: YU€OHHUK U TPAKTUKYM IS
akagemuueckoro 6axanaspuara / A. FO. Kypoukuna. — 2-e u3z., ucmp. u gon. — Mocksa:
NznarensctBo FOpaiit, 2019. — 172 ¢. — (bakanaBp. AxageMuueckuii Kypc. Moyinb).
https://biblio-online.ru/book/upravlenie-kachestvom-uslug-434105

8. Jlexxnun, B.B. JlokanpHble cucTeMbl cepsl Typu3Ma: YIOpaBlIeHHE U
unHoBatmu / B.B. Jlexnun, A.H. Ilomyxuna; IloBomKckuii TOCyIapCTBEHHBIN
TEXHOJIOTUYECKUN YHUBEPCUTET. — ﬁomKap-Ona: ITOoBOJKCKMI  TOCYIapCTBEHHBIN
TeXHoJoruyeckuit yamsepcurer, 2019. — 182 c.: tabn., rpad., cxem., un. — Pexum
noctymna: no nognucke. — URL: http://biblioclub.ru/index.php?page=book&id=570636

9. Maxkpunosa, E. U. [IpeanpunumMarenbckas 1eATeIbHOCTh B TypU3Me: yueOHoe
nocobue: [16+]/ E. 1. MakpunoBa, E. B. Marysenko, B. B. JIsicenko. — MockBa; bepiu:
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Hupext-Menua, 2021. — 158 c.: Tabn., un. — Pexxum pocryna: mo noamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=614300

10. MapkeTHHr B OTpacisix u chepax aesrenbHocTH: yaeOHuk / A. JI. AbGaes, B.
A. Anexcynun, M. T. I'ypuesa [u ap.]; nox pen. A. JI. Abaesa, B. A. Anexkcynuna, M. T.
['ypuesoii. — 3-¢ u3x., nepepad. — Mocksa: JlamkoB u K°, 2021. — 433 c.: tabmn., wi. —
Pexum JOCTYyTIA: 10 IOIITUCKE. — URL:
https://biblioclub.ru/index.php?page=book&id=600314

11. TloaroroBka u 3ammurta BKP B kopmopaTuBHOW Maructparype: y4eOHO-
Meroandeckoe mocodue: [16+] / B.1. Kabapos, FO.H. Martsees, O.B. MaxusiTkuna, C.B.
Pei6un; Yausepcuter UTMO. — Cankt-IletepOypr: Yuusepcurer U'TMO, 2019. — 51 c.:
HII. — Pexum JIOCTyIa: o HOITHCKE. — URL:
http://biblioclub.ru/index.php?page=book&id=566764

12. Pymsanesa, E. E. ®uHaHCOBBI MEHEIHKMEHT: YICOHUK U MPAKTUKYM JIS
By30B / E. E. PymsnuieBa. — Mocksa: U3narensctBo FOpaiit, 2020. — 360 c. — (Briciiee
oOpa3oBanue).  — ISBN 978-5-534-00237-9. - URL.: https://biblio-
online.ru/book/finansovyy-menedzhment-450730

13. Taparyxuna, lO. B. [lenoBsie 1 MeXKYIbTypHBIE KOMMYHUKAIINU: YI4EOHUK
u npaktukyM Juist By30B / YO. B. Tapatyxuna, 3. K. ABneeBa. — Mocksa: 131aTenbcTBO
FOpaiit, 2020. — 324 c. — (Bsicmiee obpazoBanue). — ISBN 978-5-534-02346-6. —
Texkct: anexkrponnsrii // DBC FOpaiit [caiit]. — URL: http://biblio-online.ru/bcode/450299

14. VY4yeOHO-METOIUYECKOE IMOCOOHE MO SKOJOTHUYECKUM JTUCHUIUIMHAM IS
MarucTpaTypel: ydeOHO-mMeToanueckoe mocobue: [16+] / P.O. BbyroBckuii, A.A.
KopotkoBa, A.A. JlemraeB u np.; mox pea. A.A. KoporkoBoil. — MockBa; bepiun:
Hupekt-Menua, 2019. — 250 c.: Ta6n., un. — Pexxum mocryna: mo moamucke. — URL:
http://biblioclub.ru/index.php?page=book&id=562908

15. DkoHoMUKa U yrpaBJieHHUe conmaibHou chepoit: yueOnuk / E. H. XKunb1os,
E. B. Eropos, T. B. Haymenko [u np.]; mox pea. E. H. KunbioBa, E. B. Eropoga;
MockoBckuii rocyrapcTBeHHbIH yHUBEepcuTeT uMeHu M. B. JlomoHocoBa. — 2-e u3 ., cTep.
— Mockaa: Jlamkos u K°, 2020. — 496 c.: ui., Ta6n. — (YdeOHbIe u31aHus 1711 OaKaIaBpoOB).
- Pexnum JIOCTyTa: o MOJIITHCKE. - URL:
https://biblioclub.ru/index.php?page=book&id=621636

Jononnumenvuas aumepamypa 011 nodzomosku K 1D u/unu GvlnoiHeHuro u
sawume BKP:

1. Anekceera, H.IT. Tourismus=Typusm: yuebnoe nocooue / H.I1. Anekceesa. — 2-
e u3l., crep. — Mocksa: ®@nunra, 2017. — 333 c. — Pexum noctyna: no nognucke. — URL:
http://biblioclub.ru/index.php?page=book&id=103308

2. bekcaea, H.A. JlenoBoii anrmiickuii B Typuszme: ydeOHoe mocooue / H.A.
bekcaeBa. — 3-e¢ u3n., crep. — MockBa: ®nunTa, 2017. — 204 ¢. — Pesxxum nmoctyma: mo
noanucke.—URL: http://biblioclub.ru/index.php?page=book&id=103336

3. Axynos, B.b. ®unaHCOBBIN MeHEKMEHT: yueOHoe nocobue / B.b.Akynos. - 5-
e u3ll. - Mocksa: U3pgatensctBo «®Dnuntay, 2016. - 262 c. - (OKOHOMHKA U YIIpaBJIEHUE).
- bubnuorp.: C. 213. [D5eKTpOHHBIN pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=83534

4. BpeHIUHT MHHOBAIIMOHHBIX KJIACTEPOB: MEKIYHApPOJHBIN OMBIT U POCCHIICKas
cuneruduka [Tekct/ anexTponusiii pecypc]: Monorpadus / Iloxg pen. A.M. 3060Ba, J[.A.
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HertepeBa, A.M.UepHrblieBoi. — D1eKTpOHHbIE TEKCTOBBIE HaHHbIe. — M.: U31-B0 PY/IH,
2016. — 366 c. - http://lib.rudn.ru/

5. 'epacumenko, A. ®UHAaHCOBBIM MEHEHKMEHT — 3TO MIPOCTO: 0a30BbIN Kype I
PYKOBOAMTENIEH U HauMHAIOMUX creruanuctoB / A. ['epacumenko. - MockBa: AnbnuHa
[MTa6mumep, 2016. - 481 c.: wn.  [DaekrponHerii  pecype]. -  URL:
http://biblioclub.ru/index.php?page=book&id=279027

6. I'punenko, }O.b. Apxwurekrypa mnpeampusTus: ydebHOe mocodme /
1O.b.I'punierko; MuHHUCTEPCTBO 00pa3oBaHuss UM Hayku Poccuiickoit ®eneparuw,
Tomckuii ['ocynapcrBenHbii YHuBepcuteT CucteM YmpasieHuss U PagunosnekTpoHUKH
(TYCVYP). — Tomck: ToMCKUI TOCYIapCTBEHHBIN YHUBEPCUTET CUCTEM YIPABICHUS U
paanolniekTpoHuky, 2014. — 260 c.: cxem., Tadi., ui. — [DnexkTpoHHbii pecypce]. — URL:
http://biblioclub.ru/index.php?page=book &id=480496

7. I'pomoB, A. U. VYmpaBieHue Ou3HeC-TIPOILIECCAMU: COBPEMEHHBIE METOJbI:
moHorpadus / A. U. I'pomos, A. Onsitnman, B. [lmuar; mox penakuueit A. U. I'pomosa.
— Mocksa: U3garensctBo FOpaiit, 2020. — 367 ¢. — (AkTyansHble MOHOTpaduu). —
ISBN 978-5-534-03094-5. — Texct: snekrponnsiii / ObC FOpaiit [caiiT]. — URL:
https://www.biblio-online.ru/bcode/450272

8. l'ymeBnu, O. A. ConmanbHas TCHUXOJIOTHA: YYEOHHK M MPAKTHKYM IS
akagemudeckoro 6akanaBpuata / O. A. I'ynesuy, U. P. CapueBa. — 3-e uza., ucmp. 1 J01I.
— Mocksa: UznatenbetBo FOpaiit, 2018. — 424 ¢. — (bakanaBp. Axagemudeckuit Kypc).
— ISBN 978-5-534-05490-3. — Texct: anekrponnsiii / DbC FOpait [caiit]. — URL:
https://urait.ru/bcode/409602.

9. JlaBeimenko, E.A. Mapketunr B mHpopmarmonHoMm ob6mecTBe=MARKETING
IN THE INFORMATION SOCIETY: yueOnoe mnocobue / E.A.JlaBeimenko, M.A.
EBueBuu. - MockBa: KpearuBnas skonomuka, 2018. - 169 c.: tabm., rpad., cxem., ui. -
bubnuorp. B kubuomuorp.: c. - ISBN 978-5-91292-228-2/ To xe [21eKTpoHHBIN pecypc].
- URL.: http://biblioclub.ru/index.php?page=book&id=498917

10. 3axaposa, N.A. [TpakTuka yIpaBiIeHUs OpeHI-aKTUBOM B
opranm3anusax=PRACTICE OF BRAND-ASSET MANAGEMENT IN
ORGANIZATIONS: monorpadus / U.A.3axapoBa. - MockBa: KpeaTuBHasi SJKOHOMHKA,
2018. - 160 c.: Tabmn., rpad., cxem. - bubnmorp. B kH. - ISBN 978-5-91292-225-1,
[DnexTponubIit pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=499155

11.  HWBamenko, M.A. Aurnumiickuii si3bik s cepsl Typusma / M.A. MBaieHko;
ri. pen. .. ®enpamireitn; pen. T.H. Konapamuna. — 5-e uza., crep. — Mocka: ®nuHTa,
2018. — 266 c.: Tabn., cxem — Pexum gocryma: mo mnoamucke. — URL:
http://biblioclub.ru/index.php?page=book&id=363597

12.  VHHOBalMOHHBIE MMOAXO/BI K 00€CIEUEHUIO0 SKOHOMUYECKON 0€30MacHOCTH
TYPUCTCKO-peKpealluoHHo  cdepbl:  moHorpaduss / A.H. Tlomyxuna, B.IL
PykomoiinukoBa, E.E. IllapadanoBa u np.; IloBomxkckuil rocygapCTBEHHbBIN
TEXHONIOTHYECKMH yHHBepcHTeT. — Momkap-Ona: ITOBOMKCKHII TOCYIapCTBEHHBIM
TeXHoJIorn4yeckud yausepcuret, 2018. — 216 c.: un. — Pexxum goctymna: 1no noamnucke. —
URL: http://biblioclub.ru/index.php?page=book&id=494314

13. HMsanos, O.E. Apxutekrypa npennpustus: yueonoe nocobdue / O.E.VBanos;
pen. IL.I'. [TaBnoBckas; I10BOMKCKNN rOCY1apCTBEHHBIM TEXHOJIOTUYECKUN YHUBEPCUTET.
— Womkap-Oma: TII'TY, 2015. — 140 c.: mn. — [Dnekrponnsii pecypc]. — URL:
http://biblioclub.ru/index.php?page=book&id=439203

14.  Kanymun, /I.B. HudopmammonHas CTpyKTypa MpEeANpHITHL: ydeOHOe
nocobue / JI.B. Kamynun, A.C.Ky3unenos, E.E. HockoBa; MunuctepcTBo 00pa3oBanus u
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Hayku Poccuiickoit denepanmn, Cubupckuii @enepanbHblii yHUBEpCUTeT. — KpacHospek:
Cubupckuii denepanpHbiii yHuBepcuTeT, 2014. — 186 c.: cxem., WwiI. — [DIEKTPOHHBIN
pecypc]. — URL: http://biblioclub.ru/index.php?page=book&id=435685

15. KupeenkoBa 3.A. MHHOBauMOHHOE 00yuyeHue B (hopMare TPEHUHIa Kak
MHCTPYMEHT TpodeccHOHANM3aM U JIMYHOCTHOTO poMa (Ha TMpHUMepe TUCIUTUIMHBI
«Texnonooruu nenooro oomieHus») // Cepuc B Poccun u 3a pydexkom. - 2015. - Ne 2
(58). — C.76 — 85.

16. Kosnoma, B.A. Pexnama B Typusme: ydeOHO-MeTOAMYECKOe Mocobue /

B.A.Ko3noBa; MexpernoHnanbHas AkajeMus O€30MacHOCTH W BbDKHMBaHUA. — Oped:
MexpernonanbHas akajeMus 0e30MacHOCTU U BbhkuBaHus, 2014. — 126 c.: tabmn., ui. —
Pexxum IOCTyna: o HOITHCKE. - URL:

http://biblioclub.ru/index.php?page=book&id=428609

17.  Kotnep, ®. MapKkeTuHT: rocTenpuuMcTBO, Typu3M: yueOHuk / @. Kotep,
boyan JloHn, Meiikens Jlxeimc. - 4-e uzz., nepepad. u gom. - Mocksa: FOuurtu-/lana,
2015. - 1071 c.: Tabun., rpad., ui, cxemsl - (3apyOexHbiil yueOHUK). - bubnuorp. B kH. -
ISBN 978-5-238-01263-6; [ DNEeKTpOHHBIH pecypcl]. - URL:
http://biblioclub.ru/index.php?page=book&id=114713

18. KpsicoBa, E.B. CommanpHas KBaJIUMETpHUs, OILEHKA KadyecTBa U
CTaH/JapTU3allisg COLMATIBHBIX yciyr: yueOHoe mocobue / E.B.Kpricoa; IloBomkckuit
roCYJapCTBEHHbIIl TEXHONOrHYEeCKHil yHuBepenteT. - Momkap-Ona: III'TY, 2017. - 112
c.: w1 - bubmmorp. B xH. - ISBN 978-5-8158-1869-9; [Onexrponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=477386

19.  JleBkuna, A.O. KoMnbloTepHBIE TEXHOJIOTUH B HAYYHO-HCCIIE0BATEIbCKON
NEeSTENbHOCTU: y4eOHOe mocoOue g CTYJEHTOB U  aclHUpPaHTOB COLMAIbHO-
rymanutapHoro npoduis / A.O. Jleskuna. — Mocksa; bepnun: Jupexr-Meaua, 2018. —
119 C.: ni. — Pexxum JIOCTYyTIA: o MOJAMUCKE. — URL:
http://biblioclub.ru/index.php?page=book&id=496112

20.  Jlunynuos, FO.I1. [Ipuknaanbie mporpaMMHbIe MPOAYKTHI ISl 3KOHOMHCTOB:
OcHoBsl nHpopManmonHoro moxaenuposanus / FO.I1. Jlunynios; mox Hayd. pen. M.U.
JlyraueBa; MOCKOBCKMI T'OCYIapCTBEHHBbIM yHUBepcuTeT MMeHM M. B. JlomoHOCOBa,
Oxonomuueckuit pakynpTeT. — Mocksa: [Ipocnekr, 2014. — 252 c.: cxem., Tabi., WI. —
[DnexTponubiit pecypc]. — URL: http://biblioclub.ru/index.php?page=book&id=27655

21. Makames, M.O. bpenn: yue6Hoe mocobue / M.O. MakameB. - Mocksa:
Onutu-Ilana, 2015. - 207 c. - bubmumorp.: c.201-202. - ISBN 5-238-00635-7,
[DnexTponublit pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=114390

22. Maxk/lonanpa, M. bpenaunr. Kak co3gats MomHbid Opena: yueOHuk / M.
Max/lonanbn, JI. Yepnaronu. - Mocksa: KOuutu-Jlana, 2015. - 559 c. - (BapyOexubiii
yueOHuk). - ISBN  5-238-00894-5; [Onextponnbii  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=436697

23. Mawmonosa, B.I'. MonenupoBanue OusHec-mpoieccoB: ydebHoe mocobue /
B.I''MamonoBa, H./l. 'anenuna, H.B. MamonoBa; MunuctepcTBO 00pa3oBaHus 1 HAYKU
Poccuiickoit @enepanuu, HoBocuOupckuii rocyapcTBEeHHbIN TEXHUUECKU YHUBEPCUTET.
— HoBocubupck: HoBocnOupckuii rocyaapcTBeHHbIN TEXHHUECKUN yHUBEpCcHTET, 2016. —
43 c. — [DneKTpOHHBIN pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=228975

24.  Mupomnuyenko, A.A. busHec-koMMyHuKanuu. MacTepcTBO J1€JI0BOIO
obmenus. [IpakTnyeckoe pyKoBOJCTBO: IpaKkTHIecKoe mocodue / A.A.MUpONTHHYEHKO. —
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MockBa: Kumwxssiii mup, 2008. — 384 c. — Pexum pocryna: mo nommucke. — URL:
http://biblioclub.ru/index.php?page=book&id=89669

25. MuxeeBa, E.H. VYmpasnenume xauectBom: yueOnuk / E.H.Muxeesa,
M.B.CepomraHn. - 2-e u3a., ucnp. u 1o1m. - Mocksa: M3aareinscko-ToproBasi KOpHopamus
«JlamkoB u K°», 2017. - 531 c.: ui. - bubnmorp.: c. 481-487. - ISBN 978-5-394-01078-1,;
[Dnexrponnblii pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=454086

26. MenemxmenT Typusma: yueOnuk / A. JI. Uymnosckuii, H. B. Kopones,
E.A.I'aBpunioBa, M. A. XXyxoBa, H. A. 3aiineBa. — M.: deaepanbHoe areHTCTBO IO
Typusmy, 2014. — 576 c.

27. Mommnsra, E.B. KonmenrtyansHOe NPOCTPAHCTBO  MEXKKYJIBTYPHOU
KOMMYHHMKallMd B TYpU3ME€ B YCIIOBUSAX IioOanu3anuu: MoHorpadus / E.B.Momnsra;
Poccuiickas MexayHapoaHas akageMus Typusma. — Mocksa: CoBerckuii criopt, 2010. —
220 c.: un. — (IIpodeccuonanpHoe TypucTckoe oOpa3oBaHue). — Pexxum noctyma: mo
noxmucke. — URL: http://biblioclub.ru/index.php?page=book&id=258418

28. HukwuraeBa, A.}O. IlpoexkTHblli MEHEIKMEHT: YyueOHoe mocobue /
A.JO.HukutaeBa; MwuHHCTEpCTBO HAayKHM U BbIcIIero oOpaszoBanus Poccuiickoit
®enepanun, HOxHbll QenepanbHblii  yHHBepcuTeT. — Poctos-Ha-Jlony; Taranpor:
FOxHb1i1 henepanbublil yauBepcuret, 2018. — 189 c.: uin. — Pesxum nocTtymna: mo noanucke.
— URL.: http://biblioclub.ru/index.php?page=book&id=499893

29.  Opraauzanus MPOEKTHOMN NEeATENbHOCTHU: yaeOHOe nocobue
JLM.Tyx6arynnuna, JI.A.Capuna, B.B. XammaroBa u np.; MunucrepctBo oOpazoBaHus
n Hayku Poccum, KazaHckuil HanmoOHalbHBIM MCCIIEIOBATEIbCKUN TEXHOJOTHUYECKHUI
yHuBepcuter. — Kazanb: KazaHckuili Hay4yHO-UCCIIEIOBATEICKUNW TEXHOJIOTUYECKUM
yausepcuret (KHUTY), 2018. — 100 c.: Tabin., cxem., ui. — Pexxum goctymna: no nojmnucke.
— URL: http://biblioclub.ru/index.php?page=book&id=561106

30. HuxonoBa, W. IlpoexTHbIi aHaNIU3 U TPOEKTHOE (PUHAHCHUPOBAHUE:
moHorpadus / . HukonoBa. — MockBa: AnpnunHa [labnumep, 2016. — 154 c.: ui., Tadm.,
CXEM. - Pexum JIOCTyIa: o MHOJITHCKE. - URL:
http://biblioclub.ru/index.php?page=book&id=279820

31. Huxynuna, H.H. ®uHaHCOBBIi MEHEIKMEHT OpraHu3anuu. leopus u
npaktuka: yueOHoe mocodbue / H.H.Huxynuna, J[.B. Cyxomoes, H.J[. DpuamBuiu. -
MockBa: IOnutu-Zlana, 2015. - 511 c. [Dnexkrtponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=118153

32. Ilupoxenko, H.T. Puck-mMeHe»KMEHT B Typu3Me: yaeOHoe rocodue: [16+] /
H.T.ITupoxenko. — MockBa: KpeatnBHas skoHomuka, 2012. — 192 c. — Pexum nocryna:
o noamucke. — URL: http://biblioclub.ru/index.php?page=book&id=137713

33. IlpaBmuna, JI.P. Ilcuxomorus mnpodeccuoHaIBHOTO 3A0pPOBBs: YydeOHOE
nocoobue / JL.P.IlpaBnuna; MuHnucrepctBo oOpa3oBanuss u Hayku P®, HOxHbrit
denepanbHbIi YHUBEPCUTET, AKaJleMuUs MCUXOJOTUU U Tenaroruku. — Poctos-Ha-Jlony:
NznarensctBo KOkHOTO (henepanpHOro ynusepcurera, 2016. — 208 c.: cxem., ui., Tadi. —
Pexnm JOCTyna: o MOITHCKE. - URL:
http://biblioclub.ru/index.php?page=book&id=493283. — bubmuorp.: ¢.168-172. — ISBN
978-5-9275-2302-3. — TekcT: INEeKTPOHHBIH.

34.  IlpennpuHUMATENHCTBO B MHAYCTPUH TOCTETIPUUMCTBA: ydeOHOe ocodue /
FO.B. Open, C.C. Baiinexosckasa, H.H.TenpHoBa n np.; @enepanpbHoe rocyaapCTBEHHOE
OrokeTHOe 00pa3oBaTENIbHOE YUpEXKJeHUE BhICIIEro oOpa3oBaHUsl «CTaBpOMOJIbCKHI
roCyJJapCTBEHHBIN arpapHbiil yHuBepcuTeT». — CraBpomnois: CexBois, 2017. — 117 c.: ui.
- Pexxnm JIOCTyIa: o MHOITHCKE. - URL:
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Ilepuoouueckue uzoanusi:

1. broanerenb HHOCTpaHHOM U KomMMepueckoi nHpopmanuu (BUKN).
2. Hayuno-npaktudeckuii >xypHan «CoBpeMeHHble MpoOJeMbl cepBHUCA U
M

3. HenoBoit mup. Typusm u OTIBIX.

4, BectHuk HannoHanpHOM akaJieMHH TyprU3Ma.

5. BectHuk Accouuanuu By30B Typu3Ma U CEpBHUCa.
6. Tamo>XeHHBII BECTHHK.

/. DKOHOMUKA U KU3Hb.

8. Typusm: mpaBo U S5KOHOMHKA.

9. Typusm: npakTuka, npoOIEMBbI, TEPCTIEKTUBBI

10. National Geographic Traveler

11. Journal of Travel Research

12. Journal of Vacation Marketing

13. Forbes Travel

14. JlenoBoii Mup.

15. KommepcaHT.

16. Kypnan «Typundo»

17. Kypnan «I1aTb 3B€30»

18. Kypnan «CoBpemeHHbII OTEb

19. XKypnan «Mapketusr B Poccun u 3a pyoexom»
20. Xypuan Harvard Business Review - Poccusl.

21. Unrepner-razera HoReCa

22. Kypuan «I'octununa u pecropan: BU3HEC U YIIPABJIEHUE»

Pecypcwi ungpopmayuonno-menexommynuxayuonnoti cemu « Mfumepnemy»:

1. OBCPYJH u croponnune 9bC, K KOTOPbIM CTYI€HTbl YHUBEPCUTETA UMEIOT
JIOCTYTI Ha OCHOBAHHH 3aKJIFOUEHHBIX JOTOBOPOB:

- DnexkTpoHHO-OMOMMOTEYHAsT cUcTeMa PYJIH — ObC PYJIH
http://lib.rudn.ru/MegaPro/Web

- DBC «YHuBepcuteTckas oubanoreka omnaia» http://www.biblioclub.ru

- OBC HOpaiir http://www.biblio-online.ru

- OBC «Koncynprant ctyaenray www.studentlibrary.ru

- OBC «Jlanby http://e.lanbook.com/

- ObC «Tpouikuit MOCT»

2. ba3bl 1aHHBIX U TIOMCKOBBIE CUCTEMBI:
- DJIEKTPOHHBIM  (OHJ TPaBOBOM U HOPMAaTUBHO-TEXHUYECKON
noxkymenTanuu_http://docs.cntd.ru/

- mouckoBas cucrema Sunexc https://www.yandex.ru/

- mowuckoBas cuctema Google https://www.google.ru/

- pedepatuBHas 0Oaza JaHHBIX SCOPUS
http://www.elsevierscience.ru/products/scopus/

- http://elibrary.ru/defaultx.asp - Hayunas anextpoHHas OnbinoTeka
AJIEKTPOHHBIE BEPCUM CTATEH KYpPHAJIOB
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- http://www.russiatourism.ru - OdunmanbHbii caiT denepaaTbHOro areHTCTBA
1o typusmy PO

- http://www.mos.ru - OdunmansHbii caiit Komutera mo Typusmy
[IpaBuTenbscTBa MOCKBBI

- http://www.all-hotels.ru/ - Bce roctuansr MockBbl 1 Poccun, onucanue,
TenedoHbI, YCIyrd OpOHUPOBAHUS TOCTUHHII

- www.wto.ru

- www.unwto.org/index.php

- www.wlant-consult.ru

- www.rostourunion.ru/

- www.tpnews.ru/

- www.russiatourism.ru/

- Www.customs.ru

- www.mineral.ru

- WwWw.epp.eurostat.ec.europa.eu

- www.faostat.fao.org

- www.igc.int

- www.intracen.org

- www.fas.usda.qgov

- www.gks.ru

- www.mintrans.ru

- www.tourbus.ru

- www.tourgrad.ru

- Www.passperevozki.ru

- www.rzd.ru

- http://rucont.ru/ - sanexTpoHHO-OMOIMOTEUHAs cucTeMa «PyKoHTY.

- http://ruafisha.ru/%D1% - Peiitunr nmyummx MBEeHT areHTCTB U OPraHU3aTOPOB
MeponpusaTuii MOCKBBI.

Yyebno-memoouueckue  mamepuanvl 011 CAMOCMOSMENbHOU  pabomsl
ooyuarowuxcs npu evinoanenuu BKP u noocomoske pabomul k 3awume ™

1. Meroauueckue ykazaHus no BbinonHeHHIO U opopmiienno BKP nmo OIT BO
«Y1paBieHUE KIMEHTCKUM ONBITOM ¥ HHHOBALIMU B CEPBUCEY.

2. llopsmox mpoepku BKP Ha 00b€M 3amMcTBOBaHMI B  cHCTEME
«AHTHUIUIATHATY.

3. Hopsnok nposeaenus ['MA o OIl BO «YnpaBienue KIMEHTCKUM ONBITOM U
MHHOBAIlMU B cepBuce» ¢ ucnoinp3zoBanueM JOT, B T.4. mpouenypa uaeHTU(UKALUU

JIMYHOCTH BBIITYCKHHUKA.
* - BC€ Y4eOHO-METOJMUECKIE MaTepHabl I CAMOCTOSTEIBHON PadOThl 00Y4atOLIUXCSI
pa3MenIaTca B COOTBETCTBUH C JIeHCTBYomUM mnopsakom Ha ctpanuie [ A B TYHUC!

8. OIEHOYHBIE MATEPHAJIbI W BAJJIBHO-PEUTUHIOBAS
CUCTEMA ONEHUBAHUA YPOBHA COPOPMHUPOBAHHOCTH
KOMIIETEHIIMH Y BBIITYCKHHUKOB

OrneHOUHBIC MaTEpHUANbl U OAUTLHO-PEUTHUHTOBAsI CUCTEMa* OIICHUBAHUS YPOBHS
c(hOpMHPOBAHHOCTH KOMITETEHIIMH 10 wurToram ocBoeHus auctumimael Ol BO
«YOpaBieHUE KIMEHTCKUM ONBITOM W HHHOBAIlMM B CEPBUCE» IPEJCTABICHBI B




[Ipunoxxenun x Hacrosmen [Iporpamme I'HA.

* - OM u BPC ¢opmupyroTcs Ha OCHOBaHUU TPEOOBAHUI COOTBETCTBYIOIICTO JIOKATHHOTO
HopMatuBHoro akta PYJIH (monoxeHus/mopsiaka).
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