[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
Vinbopmabepepamsaoe rocy1apcTBEHHOE ABTOHOMHOE 00pa30BaTe/ibHOE yUpe:KAeHHe BbICIIEro 00pa3oBaHusA

®UO: flctpebos Oner AnexcedPigeviiicknii ynnBepcurer ApyK0b1 HapoaoB umenu Iarpuca JIymymob»
[lomxHocTb: PexTop

[ata nognucanus: 22.05.2023 12:31:01
YHUKanbHbI MPOrpaMMHbIA KIKOY:
e

7

JKoHOMHYECKHUH PaKkyJIbTeT
0 yuebnoro monpasnenenus (OYII)-pa3padorunka OI1 BO)

a
o

PABOYASA TIPOTPAMMA JUCHUIIJIMHBI

9KOHOMMUKA KAYECTBA

(HaMEHOBaHHUE JUCIUILIMHBI/ MOTYJIS )

PexomennoBana MCCH ajis1 HanpaBJieHMS NOATOTOBKH/CIIEIHAIbHOCTH:

38.03.01 «DOxoHOMUKAY»
(KOI[ U HAUMCHOBAHHC HaHpaBJ’IGHI/Iﬂ HOZ[FOTOBKI/I/CHGLII/IEIHBHOCTI/I)

OcBoeHue TMCUMILVIMHBI BeeTcsl B PaMKaxX peajin3allid OCHOBHOM NPO(ecCHOHAIbHOM
o0pa3oBaTte/ibHON MporpaMmel Beicuiero odopazosanus (OII BO):

DKOHOMHMKA NPEIIPUATHA U IPEAIPUHUMATENBCTBO
(maumeHnoBanue (npodris/cnenuanusaius) OIl BO)

2023 r.



1. HEJIb OCBOEHUSA JUCHUIIJINHBI

Llenpio OCBOCHHS TUCHUIUIMHBI «DKoHOMHKa KadectBa» (B51.0.02.10) sBusercs
O3HAKOMJICHHE CTYJIEHTOB C TEOpUEH U MPAKTHUKON YIpaBJIeHHME KaueCTBOM OpraHU3allui,
MpruoOpeTeHne HaBBIKOB MUCITOIH30BaHMI HHCTPYMEHTOB YIIPaBIECHUS KAYECTBOM

2. TPEBOBAHMUS K PE3YJIbTATAM OCBOEHUA JUCHUIIJIMHBI

OcBoeHME IUCIUIIIMHBI «DKOHOMHKAa KauecTBa) HaIpaBiIeHO Ha (OPMHPOBAHHE Y
00yJaronuXxcs CIACAYIOMNX KOMIETEHIIUN (YaCTH KOMITETSHIIHH ):

Tabnuya 2.1. Ilepeuenv komnemenyuil, opmupyemuvix y o0y4aowuxcs npu oc80eHuu
OUCYUNTIUHBL (Pe3VTbMambl 0C80EHUSL OUCYUNTIUHDBL)

NHaukaTopbl J0CTHKEHUST KOMITeTEeHINH

Hndp Komnerennus N
(B paMKax JaHHOM JMCUUIUIMHBI)
OIIK-1.1 3HaeT NoOHATHIHBIM anmapaT, OCHOBHBIE
AKOHOMHUYECKHE 3aKOHBI M METOJIbI 9KOHOMHYECKOMN
HayKHU
Cnocobnocts  mpumensite | OIIK-1.2 Ymeer BBISIBJISITD poOIeMbl
3HaHMS (Ha TPOMEKYTOYHOM | SKOHOMHYECKOTO  XapakTepa  TpU  aHajau3e
OIIK-1 |ypoBHe) SKOHOMHYECKOM | KOHKPETHBIX CUTyallMd M apryMEHTHPOBATh CBOIO
TEOpUU  TPU  PEHICHHH | TO3HIIHIO
MPUKJIIAIHBIX 33124 OIIK-1.3 Crocoben BBIJEIIATD OCHOBHEIE
3aKOHOMEPHOCTH HOKOHOMHUYECKOTO pa3BUTUS U
MPUMEHATh WX JJs1 MOJCIUPOBAHUS TIOBEICHUS
HKOHOMHYECKHX CYOBEKTOB
OIIK-2.1 Bumapeer MeTrogaMu U CpPEICTBAMH
coopa, o00OpaboTku u© aHaiu3a HHPOpMAUU
CriocoOHOCTH pa, P Gop ’
HEOOXOIMMOM NJisi pelIeHus CTaHAAPTHBIX 3a/1a4
OCYIIECTBIIATH coop, . 9
0602601k | TEXHHKO-OKOHOMMYECKOH OLEHKH MEpONpHATHH B
p M . obnactu npodeccuoHaTbHON AeITETbHOCTH
OIIK-2 |craTtucTtuueckuit aHaJIn3 .
OIIK-2.2 TTonumaeT OCHOBBI MHGOPMAIMOHHOW H
TAHHBIX, HEOOXOIUMBIX IS .
oubnmorpaguueckoil  KyJabTyphbl,  IO3BOJSIONINX
PCIICHIA MTOCTABACHHPIX |- Spath  akTyambh uHpopmanuo, Tpedyem
SKOHOMHUYECKHX 3a7a4 p Y yro p » TPeOYeMYIo
JUISl TIPOBEJICHUSI TEXHUKO-9KOHOMHUYECKUX PacueTOB
B ITpo(hecCHOHANBHON eI TEIIbHOCTH
Crnocobnocts  mpenmnarats |  OITK-4.1 3Hanue OCHOBHBIX TEXHOJIOTUH
SKOHOMUYECKHU u| pa3paboTKu OpraHu3alMOHHO-YIIPaBIEHYECKUX
(bvHAaHCOBO 0OOCHOBAaHHBIC | PEIICHUN HAa YPOBHE MPEANPHUSTH/OpraHnu3aIuu
OIIK-4 |opraHu3alOHHO -| OIIK-4.2 YMeHue >KOHOMHUYECKH U (PHUHAHCOBO
yIpaBJIECHYECKHUE PELICHUSI B| OOOCHOBBIBATH MpeJJaraéMble  OpPraHU3alMOHHO-
npodeccruoHaIbHON yIpaBICHYECKUE pereHus Ha YpOBHE
NEesATeTLHOCTH MpEANPUITHS/OPTaHU3ALUH
CrocoOHOCTH [IKO-2.1 Belinonnser nouck WHGOPMALMH IO
OCYIIECTBIIATh aHAIHM3 | TIONyYEHHOMY 3aJlaHHi0, COOp M aHaIHU3 JaHHBIX,
[IKO-2 |3xoHOMUYECKUX U | HEOOXOJUMBIX JJii TMPOBEACHUS  KOHKPETHBIX

COLIMAILHO-PKOHOMHUYECKUX
oKazaTrejiel JIeITEIbLHOCTH

HYKOHOMHYECKUX PaCUETOB
I[IKO-2.2 OcymectBiser 00pabOTKy MacCHBOB
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[ndp Kommerenmus NuaukaTopsl JOCTHKEHUS! KOMIIeTeHIH
(B pamMKax JaHHOW JUCHUTIINHBI)
NpEeaNPUATHS M| DKOHOMHYECKUX JAHHBIX, U UX aHAIN3
[IOJITOTABIINBATH [TKO-2.3 TIpoBOAUT MHTEPIPETALMIO TTOKa3aTeei
AHAJIMTUYECKUE OTUYETHI M OCYIIECTBISIET TMOATOTOBKY  AHAIMTHUYECKUX
OTYETOB

3. MECTO JUCHMIIJIMHBI B CTPYKTYPE OIl BO

Jucuuriraa « 9KOHOMHKA KaueCTBa» OTHOCUTCS K BapUATUBHOU YacTH, GOpMHUpPYyEMOi
y4acTHHKaMH 00pa3oBaTesibHbIX oTHOoeHuH 6moka 51.0.02.10 OIT BO.

B pamkax OIl BO oOyuarommecs TakKe OCBAaWBAIOT JPYrue€ AUCHUILIUHBI W/UITU
MPAKTUKHA, CIOCOOCTBYIOIINE JOCTHKEHHUIO 3allJTAHUPOBAHHBIX PE3YJIbTaTOB OCBOEHUS
JTUCIUTITUHBI « DKOHOMHUKA KauyeCTBay.

Tabnuya 3.1. Ilepeuenv xomnomenmos OII BO, cnocobcmgyowux 00CMUNICEHUIO
3aNIAHUPOBAHHBIX PE3YIbMAMO8 0C80EHUS OUCYUNTUHBL

Iud IIpenmecrByrommue IMocaenyromme

HanMeHoBaHMe KOMIIETEHUNH | TMCUMILIHHBI/MOAYJIHN | JMCUUILTHHBI/ MOTYJIN,
P , IPAKTHKH* NPaKTUKH*

CriocoOHOCTh MPUMEHSTh 3HAHUS

OITK-1 (Ha [POME2KYTOHHOM ypoBHE) | HMHcTUTynMOHANbHAS [IpegaumioMHast
HPKOHOMHUYECKOHM  TEOpuu  IpHU HKOHOMUKA MpaKkTUKa
pelIeHnH MPUKIIAJAHbIX 3a1a4
Croco6HOCTh OCYIIIECTBIIATh
coop, 00paboTKy u

OIIK-2 CTaTUCTUYCCKUN aHaAIWU3 JTaHHBIX, Cratnerika [Ipenaurmomuas
HEOOXOMMBIX I PEIIeHUs MpakTUKa
MOCTABJIEHHBIX ~ AKOHOMMYECKHX
3a1a4
CriocoOHOCTH npenarathb
HPKOHOMHYECKH U  (PUHAHCOBO AHnanus

OIK-4 000CHOBaHHbBIE OpPraHU3aLMOHHO- XO03MCTBEHHOMN IIpenaumiomuas
yOpaBJICHYECKUE  pEIICHUs B NEesTeTbHOCTH, MpaKkTUKa
npodeccuoHaNbHON DuHAHCHI
JIESITENbHOCTH
CriocoOHOCTH OCYIIECTBIISITH
aHaIu3 HKOHOMHMYECKHX u

[IKO-2 |COLHMAIbHO-OKOHOMHYECKHX Teopust oTpacieBbix [Ipenauninomuas
nokasaresieu JeATEeNIbHOCTH PBIHKOB MpaKkTUKa
OPEANPUITHS W TOATOTaBIUBATH
AHAIUTUYECKUE OTUYETHI

* - B cooTBeTCTBUH ¢ MaTpuiei komneTernmii u CYIT OIT BO

4. OBBEM JIJUCHUTIJIMHBLI U BUJIbI YYEBHOM PABOTHI

O6H_Ia}l TPYAOCMKOCTb AUCHUIIINHBI «DKOHOMHKA KayecTBa» COCTAaBJISAET 3 3a4eTHHIC
CAHUHUIIBI.
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Tabauya 4.1. Buowl yuebnot pabomwi no nepuooam oceoeruss OIl BO oOns o4HOU

G opmvl 00yueHUs

Buj yueoHoii padoThl BEI]::.};O’ 1 Ceg«enp(;m) 3
Konmaxmmnas paboma, ax.u. 215 35
Jlexuuu (JIK) 14 14
Jlabopatopusie pabotsl (JIP)
[Tpaktrueckue/cemunapckue 3ausatust (C3) 21 21
Camocmosmenvuasn paboma o0y4arowuxcs, aK.u. 55 55
Konmponw (3x3amen/3auem c oyenkoii), ax.u. 18 18
OO6mast Tpy10eMKOCTb TUCIHIIMHBI ar. 1. 108 108
3a4.e]l. 3 3

5. COAEP KAHUE JUCIUIIJINHBI

Tabnuya 5.1. Cooeporcanue oucyuniunvl (Mo0yis) no eudam yueoHot pabomul

HaumenoBanue pasgena

Conepxanne pasaesia (TemMbl)

Buna yueonoid

AUCIHUTTHHBI padoThI
Tema 1.1. IlonsTme KkauecTBa, B3aUMOCBS3b
KaTeropum  KadyecTBa €  MOTPEOUTETBHOM JIK, C3
Pazgen 1. OcnHoBHbie |cTOMMOCTBIO. [ Iupamua kauectsa.
3a71a41 " uenu |Tema 1.2. VcTtopuss SKOHOMUKH U yHpPaBJICHUS K. C3
yIpaBJIEHUsI KAYECTBOM. |KaueCTBOM. ’
Tema 1.3. KauecTBO mMpoAyKIIMKU U TOKA3aTeNH K. C3
€ro OLICHKU. i
Tema 2.1. MexayHapoaHble  CTaHJIAPTHI K. C3
Pazgen 2.  IlonsTue |KavecTBa. ’
CTaHJAPTHU3AUU u|Tema 2.2. HanimoHaJIbHBIE CTAHIAPTHl KAYECTBA. JIK, C3
cepTudUKaIuu. Tema 2.3. TexHu4yeckue ycaoBus. C3
CepTtudukaius CuCTeM KayecTBa. JIK, C3
Pazgen 3. Ilonsitne W |Tema 3.1. [loHsTHe 1 0COGEHHOCTH yCIYTH. JIK, C3
OC06GHHOCTUH Tema 3.2. KauecTBO yCayru. JIK, C3
nokasarejeil  kadecTBa
YCIyT. Tema 3.3. [lokazaTenu kayecTBa yCiayrH. JIK, C3
Tema 4.1. KauecTBO Kak OOBEKT yIpaBIeHUS. JIK, C3
Tema 4.2. OCHOBHBIE NPUHLMIIBI YIPaBICHUS K. C3
pPa3IMYHBIMU CUCTEMAMH. ’
Pazpen 4. Cucrema|Tema  4.3. NHcTpymeHTsI yHpaBJICHUS K. C3
yIpaBJIEHUSI KAYECTBOM. |KaueCTBOM. ’
Tema 4.4. Ilonutuka mpeanpusaTusi B 00NacTu K. C3
KauyecTBa U TpeOOBaHMs, MPEAbSIBIsIEMbIE K HEH. ’
Tema 4.5. @yHKIMM YIIPABICHUS KAYECTBOM JIK, C3
Tema 5.1. Onucanme wmozeneil oOecnedeHus K. C3
Paznen 5. Monenu |kadecTBa. >
obecrnieueHus kauectBa. |Tema 5.2. Mogens 3penoctu nporecca CMM. JIK, C3
Tema 5.3. Monenu obOecreyeHHsT KadecTsa, JIK, C3




HaumenoBaHue pasaesa Bua yueoHoii
Conepxxanue pasaesia (TemMbl)
AUCHUILINHBI padboThI
OXBAaTHIBAIOIIUE KU3HEHHBIN UK MPOAYKIINHU U
OCHOBaHHBIE HAa MPOLECCHOM MOAXOJIE.
Tema 6.1. Knaccudukanusi 3aTpar Ha KauecTBO K. C3
¥ METOJIbI X aHAJIN3A. ’
Paznen 6.|Tema 6.2. O YHKIMOHAIIBHO-CTOUMOCTHOM K. C3
DKOHOMUYECKHE aHaJN3 CHIKEHMS 3aTpaT Ha KayecCTBoO. ’
po0JIeMbl KauecTBa. Tewma 6.3. Kasipkynsinus 3aTpaT Ha Ka4ecTBO. C3
Tema 6.4. DOxoHomuueckas 3PGHEKTUBHOCTH 3
YIIy4II€HUs] KaueCTBa.
Tema 7.1. DOxoHomuueckas 3(P(HEKTUBHOCTD K. C3
Paznen 7. |yHuduKaImm u arperupoBaHMsl. ’
DxoHomMuYeckue OcHOBbI|Tema 7.2. DxoHomuyeckas 3S()PEKTUBHOCTH TIK. C3
CTaHJapTU3ALUU 1 |(hOpM 1 METOJIOB CTaHIapTU3AIIH. ’
cepruduxanuu. Tema 7.3. DKOHOMHYECKHE aCIEKThI K. C3
cepTrdHUKAIIH. ’
Pasznen 8. Pacuer .

N Tema 8.1. MeTOOUKH OILEHKA >KOHOMHUYECKOU
IROHOMITHECKON sbdexruBHocTr  (FOHUO, Meroauka-88 wu JIK, C3
3 PEKTUBHOCTH CUCTEM
YIIPABJICHUS KAYE€CTBOM. Ap-)-

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHbI

[Tpu npoBeieHNH 3aHATHUI MpeInoaaraeTcs UCIOIb30BaHUE MYJIbTUMEIUIHOTO 000PY10BaHMSL.
VY4eOHble ayTUTOpPUU Ul MPOBEACHMS JIEKIMI U MPaKTUYECKUX 3aHATHM (MO YUCIIy CTYJIEHTOB B
rpymmne);

MynbTUMEIMITHBIA TPOEKTOP;
CranuoHapHbIN SKpaH.
NmeeTcst 5 KOMIUIEKTOB HAayIIHUKOB IS C1a0O0CIIbIIIAIIHX.

Taonuya 6.1. Mamepuanvno-mexnuueckoe odecnedenue OUCYUNIUHDL

Crnenunajau3supoBaHHoOe
y4eOHoe/1adopaTopHoe
o0opynosanue, I[1O u
MaTepHuabl 1S
OCBOEHHS M CHUNIHHBI
(mpu He00XO0AMMOCTH)

Tun aynuropun OcHalenue ayauropuu

Ayauropus A OPOBEACHUS  3aHATHUUA
YAUTOP a PoBea VYyebnas aynuropust st

JICKITMOHHOT'O THIIA, OCHAII[CHHAs .
. | TIPOBENEHUS JEKIUH C
KOMIUIEKTOM CHEIUAT3UPOBAHHOMN .
JlexnmonHas . MYJIbTUMETUHHBIM
Me6enu; JIOCKOM (3xpaHOM) u
MIPOCKTOPOM U
TEXHUYCCKHMMH CPEJICTBAMH MYJIBTUMEINA
N CTAIllHOHAPHBIM SKPAaHOM
IpE3CHTAIHI.

Aynuropuss i NPOBEIACHUSA  3aHATHU
CEMUHApCKOr0  TUNA, TIPYNIOBBIX U
CemuHapckasi UHUBUYaJIbHbIX KOHCYJIbTallUH, VYuebHast aynuropus
TEKYIEr0o KOHTPOJSA U IHNPOMEXYTOYHOU
aTTECTAllMM, OCHAIIECHHAs  KOMILIEKTOM




Tun ayauropuu

OcHaleHue ayIuTopun

Crnenuaau3upoBaHHOE
yueOHoe/1a0opaTopHoe
odopynosanue, I1O n
MaTepuajbl 1
OCBOEHHS U CUHUTLINHBI
(npu He0OXO0AMMOCTH)

CIIEIMATU3UPOBAHHON Me0enu 151
TEXHUYECKHUMH CpEJICTBAMU MYJbTUMEANA
MPE3CHTALU M.

KomneroTepHbli  Kjlacc i TPOBEICHUS
3aHSATUM, TPYIIOBBIX W WHAWBUYaJIbHBIX
KOHCYJIbTAllMi, TEKYyIIero KOHTPOJs U

Mono6noxk Lenovo Intel
15 10160T/8 GB/256
GB/audio, monuTop 24",

KoMnbloTepHbIH | IPOMEXYTOYHON aTTECTallMH, OCHAICHHAs | MylbTUMEana IPOEKTOp
KJ1acc MePCOHATbHBIMH KOMITbIOTEpaMU (B | Casio XJ-V100W, Dkpan
KOJIMYECTBE ___ TIT.), TOCKOH (9KpaHOM) M | MOTOpU30BaHHBIN Digis
TEXHUYECKUMH cpencTBamu MynbTiMenua | Electra 200*150 Dsem-
IPe3CHTAINH. 4303
Mouno6ok Lenovo AlO-
510-22ISH Intel 15 2200
Aynutopust sl CaMOCTOSITEIEHOW PaOOThI MHz/8 GB/1000
st oOyuarommxcs (MoxeT ucnonb3oBarbes i | GB/DVD/audio, moruTop
CaAMOCTOSITEJIbHOM | IPOBEICHUSI CEMHHApPCKUX 3aHATUH U 21", MynpTumeua
padoThbI KOHCYJIbTAIlMi), OCHAIEHHAs KOMILJIEKTOM npoekrop Casio XJ-
o0yyalommuxcs CHEeUaNIU3UPOBAaHHON  Mebenu u V100W, Dxpan

KoMIibroTepamu ¢ goctynom B DUOC.

MoTopu30BaHHbIN Digis
Electra 200*150 Dsem-
4303

* - ayIUTOPHS ISl CAMOCTOSITeNNbHOU paboTh! oOy4aromuxcs ykassiaercs OBA3ATEJIBHO!

7. YYHEBHO-METO/JMYECKOE U TH®OPMAIINOHHOE OBECIIEYEHHUE

TUCHMIIIAHEBI

OcHoBHas IuTEpaTypa:

1. Jleouos

O.A., Temacoa [I'.H., lllkapy0Oa

H.OK.

DKOHOMHKA  KadecTBa,

cTangaptuzanuu u cepruuxanuu. — M.: U3n-so HUL] UHOPA-M, 2022. — 251 c.

2. ITeixoB, C.W. Ympasrnenue kadecTBoM: yd. moc. [Dmekrponnslii pecype]| / C.U. Ileixos, XK.C.
[Mo3gnsikoBa. — Yensounck: OY BO «HOxHO-Y panbckuii TEXHOIOTHYECKUH yHUBepcuTe, 2021. — 181 c.

3. Tebexun, A.B. YmpaBnenue kauecTBoM : yueOHHMK aisi By30B/ A. B. TeGexkun. —
M.: U3zn-Bo IOpaiit, 2021. — 410 c.

JlononHUTENBHAS IUTEpPATYpA:

1. Bacun C.I". Ynpasnenue kauectBoM: BeeoOmmii mogxoxn / C.I'. Bacun. — M.: U3a-Bo
Opaiit, 2019. — 404 c.

2. T'opbamko E.A. Yrpasnenue kadectBoM: yueOHUK st By30B /| E.A. I'opGamko. —
M.: U3n-Bo HOpaiir, 2021. — 397 c.

3. ®omuueB B.M. Ynpapienne ka4eCTBOM U KOHKYPEHTOCITOCOOHOCThIO: YUEOHUK IS
By30B / B.. ®omuueB. — M.: U3n-Bo HOpaiit, 2021. — 156 c.

Pecypcol ungpopmayuonno-menexommynuxayuonnou cemu « Anmepremy.:

1. 3bC PY/IH u ctoponnue ObC, K KOTOPbIM CTYyIE€HTbl YHUBEPCUTETA UMEIOT JIOCTYII
Ha OCHOBAHUU 3aKIJIFOUEHHBIX JOTOBOPOB:


https://infra-m.ru/catalog/?arCatalogFilter_avtors%5b%5d=%D0%9B%D0%B5%D0%BE%D0%BD%D0%BE%D0%B2%20%D0%9E%D0%BB%D0%B5%D0%B3%20%D0%90%D0%BB%D1%8C%D0%B1%D0%B5%D1%82%D1%80%D0%BE%D0%B2%D0%B8%D1%87&set_filter=%D0%9F%D0%BE%D0%BA%D0%B0%D0%B7%D0%B0%D1%82%D1%8C
https://infra-m.ru/catalog/?arCatalogFilter_avtors%5b%5d=%D0%A2%D0%B5%D0%BC%D0%B0%D1%81%D0%BE%D0%B2%D0%B0%20%D0%93%D0%B0%D0%BB%D0%B8%D0%BD%D0%B0%20%D0%9D%D0%B8%D0%BA%D0%BE%D0%BB%D0%B0%D0%B5%D0%B2%D0%BD%D0%B0&set_filter=%D0%9F%D0%BE%D0%BA%D0%B0%D0%B7%D0%B0%D1%82%D1%8C
https://infra-m.ru/catalog/?arCatalogFilter_avtors%5b%5d=%D0%A8%D0%BA%D0%B0%D1%80%D1%83%D0%B1%D0%B0%20%D0%9D%D0%B8%D0%BD%D0%B0%20%D0%96%D0%BE%D1%80%D0%BE%D0%B2%D0%BD%D0%B0&set_filter=%D0%9F%D0%BE%D0%BA%D0%B0%D0%B7%D0%B0%D1%82%D1%8C

- DNIeKTPOHHO-OMOIMOTEeUHAs cucrema PYJIH — 9bC PYJIH
http://lib.rudn.ru/MegaPro/Web

- OBC «YHuBepcuterckas oubmmoreka ornaia» http://www.biblioclub.ru

- OBC IOpaiir http://www.biblio-online.ru

- DBC «KonucynpTadt cTyaeHTay Www.studentlibrary.ru

- OBC «Jlanw» http://e.lanbook.com/

- OBbC «Tpounkuii MocT»

- TOCT P 702.0.001-2020. HALIMOHAJIbBHBI CTAHJAPT POCCUUCKON
OEJIEPAIIMN.  Poccuiickas  cuctrema  kadectBa. CHUCTEMA  CTAHJIAPTOB
https://docs.cntd.ru/document/1200171538

- 'OCT P UCO 9000-2015. CUCTEMbI MEHEJI’KMEHTA KAUECTBA OcHoBHbIE
MOJIOKEHHS M CJI0Baph https://2i.tusur.ru/wp-content/uploads/2018/12/1SO_9000-2015.pdf

- ISO 9001. Conepxut HabOp TpeOOBaHHWI K CHCTEMaM MEHEI)KMEHTa KadecTBa.
Texymas Bepcus — «ISO 9001:2015 Cucrembl MeHeIXMeHTa KadecTBa. TpeboBaHU».
https://www.iso-group.ru/unik/ISO-9001-2015.pdf

- ISO 9004. ConmepXUT pPYKOBOJACTBO IO JIOCTHKEHHUIO YCTOWYHBOTO ycrexa 00
OpraHu3anuell B CJIOKHOH, TpeOOBaTENbHOW M IOCTOSIHHO HU3MEHSIONICHCS cpene, MyTEM
WCIOJIB30BAHUS TOAXO0JAa C MO3WIMM MEHEIKMEHTa KadyecTtBa. Tekymas Bepcus — «ISO
9004:2019 MenemxmenT kadectBa. KaduecTBo opranuzaiuu. PyKoBOJICTBO 1O JOCTHUKEHHIO
YCTOMYHMBOTO ycIexa opranusamuu» https://docs.cntd.ru/document/1200167117

- 1ISO 19011. Crammapt, ONMHUCHIBAIONIMN METOJMBI MPOBEICHUS ayAuTa B CHCTEMax
MEHEIH)KMEHTa, B TOM 4HuClie, MEHEDKMEHTa KadecTBa. Tekymas Bepcust — «ISO 19011:2018
PykoBosiiue yKa3aHus o ayuTy CUCTEM MEHEI)KMEHTA) https://pgm-
online.com/assets/files/pubs/translations/std/iso-19011-2018-(rus).pdf

2. ba3bl TaHHBIX U TOMCKOBBIE CUCTEMBI:

- DONEKTPOHHBIH (OHJ TPABOBOW U HOPMATHBHO-TEXHUYECKOW JOKYMEHTAI[UU
http://docs.cntd.ru/

- mouckoBas cucrema Sunekc https://www.yandex.ru/

- mouckoBas cuctema Google https://www.google.ru/

- pedepaTuBHas 6a3za ganabix SCOPUS http://www.elsevierscience.ru/products/scopus/

Yueono-memoouueckue - mamepuanut ons CaMOCmMOAmMenvHou  padoomol
00yuarwuxca npu 0C60EHUU OUCUUNTUHBY/MOOYAA™:

1. Kypc nexuuit mo AMCHUIUIMHE « DKOHOMUKA Ka4eCTBa.

2. DOnextpoHHblii koHcnekT jekuuid (E.M. bBensii, U.b. PomanoBa. VYmnpasnenue
Ka4yecTBOM. — YIbsiHOBCK: Ynl'VY, 2017. — 86 c.).

[IpenogaBanue Kypca mpemnojiaracT TakKue METOJIbl 00yUYeHusl, KaK JICKI[UU, CEMUHApBI,
IPyNIOBOE U UHJIMBUIyalIbHOE KOHCYIbTUPOBAHNUE, CAMOCTOSITENIbHYIO PabOTy CTY/AEHTA.

Buowl 3anamuii u memoowst 00yuenus

AynurtopHas ¢hopMa 3aHATHI, B KOTOPOU JAFOTCS OCHOBHBIC TTOJIOKCHUS
yueOHOU aucuuminHbl. KoHeuHas 1enp JEeKIUA — TOCTHIKEHHUE
CTyJAEHTaMU HEOOXOIMMOU I NalbHelme mpodeccuoHanbHON
NESATEIBHOCTU CTEIEHU OBJAJACHUS M3yYa€MbIMH TEOPETHYECKUMHU
3HaHUsIMU. Dopma JEKIIUU MOXKET ObITh KaK TPaJUIIMOHHOM, TaK H
WHTEPAKTUBHOM.

Jlexyuu



http://lib.rudn.ru/MegaPro/Web
http://www.biblioclub.ru/
http://www.biblio-online.ru/
http://www.studentlibrary.ru/
http://e.lanbook.com/
https://ru.wikipedia.org/wiki/ISO_19011
http://docs.cntd.ru/
https://www.yandex.ru/
https://www.google.ru/
http://www.elsevierscience.ru/products/scopus/

AynutopHas nuanoroBas (opma 3aHATHH TO OJHOM M3 TeM Kypca,
IpeoNararomas akTHBHOE yJacTHe CTYACHTOB (BCEX MIIM HEKOTOPBIX
W3 HHX), HamlpaBleHHAas Ha (OPMUPOBAHHE Y HHUX HABBIKOB
Cemunapel CaMOCTOSITEIHHOTO TEOPETUUECKOTO aHAJIM3a PACCMaTPUBAEMBIX B Kypce
npoOsieM, B TOM YHCIE MyTeM H3YYeHHS TEKCTOB IEPBOMCTOYHHKOB,
HaKOILJICHUE MPAaKTHYECKOTO OTTBITa pemieHus THIOBBIX
po(heCCUOHANIBHBIX 3a/1a4.

OcHoBHas 3a/aya rpynmnoBOrO akaJeMUUYE€CKOTO KOHCYJIbTUPOBAHUS -
noApoOHOoe nuOO0 yriayOJIeHHOE PacCMOTPEHHE HEKOTOPhIX TEM
TEOPETUYECKOTO Kypca, OCBOGHHE KOTOPBIX, KaK IPaBHUJIO, BBI3HIBAET
3aTpyJHEHUE y YacTH CTYACHTOB. [10 jkemaHUIO CTYJEHTOB BO3MOKHO
I'pynnosoe BBIHECEHHE Ha 00CYXKJIEHUE TOMOTHUTEIBHBIX: TEM, BHI3BIBAIOIIUX Y HUX
KOHCYyn1bmuposanue 0COOBIN HHTCPEC, KOTOPBIC HC IMOJIYYAIOT AOCTATOYHOI'O0 OCBCIICHUSA B
JIEKIIMOHHOM Kypce. JlaHHas dopma 3aHATHI SBISIETCS 00sI3aTEIbHOM IS
MIPEToiaBaTelis, CTy/ICHT UMEET MPaBO HE MPUHUMATh y4acTHE B TaKOM
KOHCYJIbTAllUM B CJIy4Yae, €CJIM OH CaMOCTOSITEIbHO YCIIEIIHO OCBOMII
JAHHBIA pa3ieNl Kypca WK ke o0cyxmaemas JTOTOTHUTENIbHAS TeMa ero
HE WHTEpPECYeT.

Bueaynutopnas ¢gopma paboThl TpenojaBareis €  OTACIbHBIM
CTYIEHTOM,  I[OJpa3yMmeBamolias  OOCYKIEHHE  TeX  pPa3/IesioB
JTUCITUTUIMHBI, KOTOPBIE OKa3aIuCh JJIsl CTYACHTA HESICHBIMH.

Hnousudyanvhvie
KOHCYIbmayuu

UreHue  pEeKOMEHIOBaHHOM  juTepaTypsl  (0Os3aTeNnbHOM |
Camocmosamenvras | JONOJTHUTENBHOW), TOATOTOBKA K JHUCKYCCHSIM, MOATOTOBKAa K
paboma MUCbMEHHBIM  KOHTPOJIbHBIM ~ paboTraM  (pyOeXHbBIM,  HMTOTOBBIM
VCTIBITAHUSIM.

HucuumirHa «9KOHOMHMKA KadecTBay M3ydaeTcs B TeueHUe ogHoro cemectpa. OOuias
TPYAOEMKOCTb JUCIMILIUHBI COCTABIISAET - 3 3a4ETHBIC €AMHHULIBI:

Ocnognvie  opmbl U memoovl 00yuenus — OSTO JEKIUH C HUCIOJIb30BAHUEM
MYJABTUMEIUHHOTO 00O0PYIOBaHMS; CEMUHAPCKHE 3aHATHS; WHIWBHIYyaJIbHOE M TPYIIIOBOE
KOHCYJIBTUPOBAHHE, a TAK)KE CaMOCTOATEIbHAs paboTa CTY/IEHTOB.

Memoouueckue pexomenoayuu O0as CcmyOeHmMo8 HO HOO20MOBKe K CeMUHAPCKUM
3aHAMUAM

[IpoBeneHue ceMUHapCKUX 3aHATUI MPEANoaraeT: yCTHbIE OIPOCHI CTYEHTOB 110 TEMaM
JIEKIIUH{, pacyeThl TTOKa3aTeliel KauecTBa, mokaszaresiei n1eexTHOCTH U Ap.

@opMbl KOHTPOJIS CEMUHAPCKUX 3aHATUA M YCBOEHHUS pa3[elioB M TeM paboueit
MPOrpaMMbl BKIIOYAIOT: YCTHBIM OMPOC; MPOBEPKY JOMAIIHUX 3aJaHUI; BHYTPUCEMECTPOBYIO
arTecTanuio B (hoopMe MIUCbMEHHOTO 3a/aHusl. B TeueHne cemMecTpa MperycMOTPEHBI S5 3a1aHuii
Ha 10-15 MuHyT (M0 Tpynmam TeM), 0JHa KOHTPOJIbHAs paboTa, UTOTOBAs ATTECTAIINA.

B pamMkax ceMHMHapCKuX 3aHATHM MHTEpaKTHBHas cocTapisiromas pocruraer 80-90% B
3aBUCUMOCTH OT TeMbl 3aHsATud. Ha Bcex ceMuHapckux 3aHATUAX —00sS3aTeIbHO
IIPEyCMOTPEHO PELICHHE 3a/1a4 ¢ 00CYKIEHUEM PE3YJIBTaTOB PACUETOB.

WNuTepakTuBHas (HopMa 3aHITHI MIPEANONAraeT TaKkKe CIeAYIOINEe BUIbI:

®  aHaJM3 KOHKPETHBIX CUTyaluil — 1) aHanu3 GpakTopoB KauecTBa TOBAPOB, MO3BOJIIOIINX
BBIOpATh OIpeaenstonue; 2) aHajau3 MOJUTUKU B 00JaCTH KauyecTBa;

e paboTa B MalbIX TpPYyNNax C MOCIEAYIOINUM OOCYXKIeHHEM CGHOPMYIUPOBAHHBIX
MPEJIOKEHHUH 110 1) MOCTPOCHUIO AMarpamMM KadecTBa; 2) MOTUBALUU CEPTU(DUKAIIMHA TOBAPOB

U yCIIyT;



o IMPOBCACHUC ,Z[I/ICKYCCI/Iﬁ 10 Hp06J'IeMaM BHCAPCHUA MCHCDKMCHTA KaiCCTBa B
OpraHu3alyuiax.

8. OHEHOYHBIE MATEPHUAJIBI U BAJVIbHO-PEUTUHI OBASI CUCTEMA
OLHIEHUBAHUSA YPOBHA C®OPMHUPOBAHHOCTHU KOMIETEHLIMU 11O
JUCHUIIJINHE

HOCKOJII)Ky B 3alaHUAX COACPIKATCA OTKPBITBIC U TCCTOBLIC 3a/laHNA, a TAKKC 3a/la4u, TO

OHH OIICHUBAIOTCS C Pa3HBIM BECOBBIM 3HAYCHUEM.
KontponpHas pabora (mpomexyTodHast aTtectainus): 5 Borpocos (20 6aioB):

1 3agaga: 4 6aia;

TECTOBBIE BOIIPOCHI — 2 BOIpOca M0 2 Oaiia Kaxa0e;
3 OTKPBITHIX BOMpoca — 10 4 6auia Kaxablil.

3amganue 1 — 2 3agaum (12 6anmoB):

3amanue 2 — noctpoenue quarpammel Mcukassl (10 6amios)
3ananue 3 — pa3paboTka NOJUTHKU B 001acTH kadecTna (10 GanoB)
3ananue 4 — (10 6amnoB):

1 3agaqa: 4 6ayua;

TECTOBBIE BOIIPOCHI — 3 BOIpoca 1o 2 Oaiyia Kaxaoe;
3ananue 5 — (8 6ayI0B):

1 3agaua: 4 6amna;

pa3paboTKa MpeIIOKEHUM 10 yIYyUIICHUIO KauecTBa — 4 0aia;
Nrorosoe ucnepitanue: 8 Bompocos (30 6anioB):
2 3amaun: no 4 Oamia Kaxkaas;

2 TECTOBBIX 3aJaHMsl — 10 2 Oajia Kaxaoe;
6 OTKPBITHIX BOIIPOCOB — 110 3 Oasia Kaxabli.

[To xax1oMy OTHEIBHOMY BOIIPOCY KOHTPOJIbHOW paboTe, 3afaHus 1-2 ¥ UTOrOBOMY
UCTIBITAaHUIO (3a]1aue, TECTOBOMY BOIIPOCY, OTKPBITOMY BOMNPOCY H Jp.) MaKCHMalbHOE
KOJIMYECTBO OAJIJIOB BBICTABJISIETCS TMPHU BBHICOKOM YPOBHE BBITIOJIHEHUS, & B JIPYTHX CIydasx
(4acTUYHOM OTBETE) — KaK J10JIs1 OaJIJIOB:

IlIkana oyenusanus
Cpennuit Brite cpennero
Hwuxe Bricokuii
Buo 3adanus (12 ot (3/4 ot .
CpPEIHETO (MakcUManbHBIN
MaKCUMAaJbHOTO | MaKCUMaJbHOTO
(0 6annoB) 6am)
Oarna) Oasna)
Brimonuenue Brimosinenue | BeinonHeHue Brimonnenue BrimosineHue
TECTOBBIX 3a7aHnil. | meHee 20% Menee 50% Menee 75% Menee 95%
Hannune [IpaBuiibHOE
OtcyTcTBUE Hanuuue
OTIEJILHBIX penienue 6e3
Pemenue 3anau. MPaBUILHOTO omuOOoK B . .
3aMEYaHui 1o 3aMe4YaHui u
penieHusl. pelIeHuHN.
PEIICHHUIO. OIMOOK.
PackpsiTne ¢ IIpaBuiibHOE
PackpsiTne OtcytcTBHE
PackpeiTre ¢ | 3amedaHusMH WU | PACKpbITHE O3
TEOPETUUCCKUX MIPaBUIILHOTO .
omuOKamu. HE B MTOJTHOM 3aMe4YaHui u
BOIIPOCOB. PACKpBITHSL.
o0Beme. OMUOOK.




OtcyTcTBUE
IIpencraBnenne | IlpencraBienue [IpencraBnenue
Brimonnnenue 3aJaHus WIN
3aJaHus HE B 3aJaHus C 3aJaHHUs CBOEB-
JIOMAIITHETO HaJINUKE
MOJIHOM 00beME | HE3HAUUTEIbHBIMU | PEMEHHO B TOJI-
3aJaHus. CEPBE3HBIX
WJIA HE B CPOK. | TOTPEUIHOCTSIMH. HOM 00BEME.
OIINOOK.

[Tonydyaemble CTyJeHTOM Oailibl B TEUEHUE MOJTyJIeH HAKAIITUBAIOTCS.

[Ipr oOTCyTCTBMM CTyIE€HTa Ha 3aHATUU, HA KOTOPOM MPOBOIAWIIOCH IMHCHhMEHHOE
3aJlaHle, [0 YBaXWUTEIbHOM MPUYUHE, €My IPENOCTaBIISIETCS BO3MOYKHOCTH BBIIIOJIHUTH
COOTBETCTBYIOLIEE 3aIaHUE NP HAJIMYUU JOIYCKa ThIOTOPA.

banibHO-pedTHHIOBasA CUCTEMA OLEHKHU 3HAHUM, IKAJIa OLCHOK.

bannet BPC Tpaouyuonnvie oyenxku PO Oyenxu ECTS

% — 10 OTnuyHO — 5 A (5+)

86 — 94 B (5)

69 -85 Xopomo — 4 C (4)

61 — 68 v 3 D (3+)
51— 60 JIOBJIETBOPUTEIIBHO EQ)
3150 HeynosnerBo -2 FX (2+)
0-30 ya PUTEIIBHO FQ)

Omucanne onenok ECTS:

A («OTagHO») - TEOPETUIECKOE CONEPIKaHUE Kypca OCBOCHO TOJTHOCTHIO, 0€3 mpo0emoB,
HEO0OXO0IMMBIC TIPAKTHYCCKHE HABBIKK PAOOTHI ¢ OCBOCHHBIM MaTepHaIOM C(HOPMHUPOBAHBI, BCE
MPEeTyCMOTPEHHBIE TPOrpaMMoil 00ydeHHsl ydeOHbIe 3aJaHUsl BBITIOJIHEHBI, KAa4eCTBO MX
BBITIOJTHEHUS OIICHEHO YHCIIOM 0alioB, OJIM3KUM K MaKCUMAJIbHOMY.

B («Ouenp xoporio») - TEOPETHUYECKOE COJACpP)KaHME Kypca OCBOCHO MOJIHOCThIO, 0e€3
mpo0eIoB, HEOOXOIUMBIC MPAKTUYCCKUE HABBIKM pPAa0OTBHI ¢ OCBOCHHBIM MAaTEPHAIOM B
OCHOBHOM (pOPMHUPOBAHBI, BCE MPEIyCMOTPEHHBIC MPOTpaMMOil 00ydeHHs] ydeOHbIE 3a/aHus
BBITIOJTHEHBI, KAYECTBO BBIMOJTHCHHS OOJIBIIMHCTBA U3 HUX OIEHEHO YHCIIOM 0aJUIOB, OJIM3KUM
K MaKCUMaJIbHOMY.

C («Xopol11o») - TEOPETUYECKOE COJIEP’)KaHNE Kypca OCBOEHO IMOJIHOCTHIO, 0€3 MmpoOenoB
HEKOTOpbIE TMPAKTHUYECKHE HAaBBIKM PAOOTHl C OCBOCHHBIM MaTepHalioM C(HOPMHUPOBAHBI
HEJ0CTaTOYHO, BCE MPEAYCMOTPEHHBIC TPOrpaMMoOd  OOydeHUss  y4eOHbIC  3aJaHus
BBITIOJTHEHBI, KAYECTBO BBIMOJTHCHUS HU OJHOTO W3 HUX HE OICHCHO MHHHMAJLHBIM YHCIIOM
5aI0B, HEKOTOPBIC BHUJIBI 33JJaHUI BBIIOJTHEHBI C OITHOKaMHU.

D («YIoBneTBOpUTENBHO») - TEOPETHUECKOE COJIEpKaHNE Kypca OCBOCHO YaCTUYHO, HO
pOoOEITBl HE HOCAT CYIIECTBEHHOTO XapaKTepa, HEOOXOAMMBIC TIPAKTUYCCKUE HABBIKH 3a00ThI
C OCBOCHHBIM MAaTE€pUAJIOM B OCHOBHOM C(OPMHPOBAHBI, OOJBITUHCTBO MPEIYCMOTPEHHBIX
nporpaMMoil 0Oy4deHHs Yy4eOHBIX 3aJaHUil BBIMIOJHEHO, HEKOTOpPHIE U3 BBIMOJHEHHBIX
3aJIaHui, BO3MOJXKHO, COJICPKAT OIINOKH.

E («IlocpencTBeHHO») - TEOPETHYECKOE COJNIEpP)KAaHUE Kypca OCBOCHO YACTHYHO,
HEKOTOpbIC MPAKTUYECKUE HABBIKA pabOTHl HEe CHOPMUPOBAHBI, MHOTHE MPEIYCMOTPEHHBIC
porpamMMori OOy4eHHS ydeOHBIC 3aJlaHWs HE BBINOJHCHBI, JIMOO KAayeCTBO BBIMOTHCHUS
HEKOTOPBIX U3 HUX OIIEHEHO YMCJIOM 0aJIOB, OJU3KMM K MUHUMAIBHOMY.

FX («YCI0OBHO HEYAOBIETBOPUTEIBHO») - TEOPETHUYECKOE COJIEpKaHUE Kypca OCBOEHO
YaCTHYHO, HEOOXOIUMbIE TPAKTHYECKHE HABBIKH PabOThI HE CHOPMHUPOBAHBI, OOJIBITMHCTBO
MPEe1yCMOTPEHHBIX MPOrpaMMoi 00ydeHHs] YYEOHbBIX 3aJaHHI HE BBIIIOJIHEHO JIMOO KaueCTBO
WX BBITIOJTHEHUS OLIEHEHO YUCIIOM 0asioB, OJIM3KUM K MUHUMAJIbHOMY; MPHU JTONOIHUTEIHHON
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CaMOCTOATENbHON paboTe Haja MaTepuasoM Kypca BO3MOYKHO IIOBBIIIEHHE KadecTBa
BBINOJIHEHUS YYEOHBIX 3aJJaHUN

F («be3yciioBHO HEYAOBIETBOPUTEIBHO») - TEOPETUYECKOE COIEPKAHUE Kypca He
OCBOEHO, HEOOXOJIMMBbIE MpPAKTUYECKUE HABBIKM pabOThl HE Cc()OPMHUPOBAHBI, BCE
BBIMIOJIHEHHBIE ~ y4yeOHblEe  3aJaHus  CcoAep)KaT rpyOble  OMMOKM, JOMOJHUTENbHAs
camMocTosATeNbHas paboTa HaJl MaTepualloM Kypca He MPUBEIET K KaKOMY-THOO 3HAYUMOMY
MOBBILLIEHUIO KAUECTBA BHINIOJHEHUS YU€OHBIX 3aJaHUM.

Pa3paboTuuk nporpamMmmsi:
[Ipodeccop xadenps
HaAIIMOHAJIbHON YKOHOMUKH, J1.3.H.,
npodeccop

K.I. T'ononosa

PykoBoaurenns BYII

3asenyromuii kagenpoi

HAUMOHAJIbHON IKOHOMHUKM:

1.3.H., Tipodeccop FO.H. Moceiikun
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