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1. HEJIb OCBOEHUSA JUCIIUIIJINHBI

Lenpto ocBoenuss AuCHUIUIMHBI «BTL-TexHOMOrMM TNpOABMKEHUS»  SBISETCS
dbopmupoBanue y ctyaeHtoB nounumanus otiauuusi ATL or BTL, uccnegoBanue oCHOBHBIX
coctaBistomux BTL, ux cylmHOCTH U BO3MOKHOCTEM MPAKTUYECKOTO IPUMEHEHHUS.

2. TPEBOBAHMUS K PE3YJIBTATAM OCBOEHUSA IUCHUIIJINHBI

OcBoenne gucruiuinHbl  «BTL-TexHONMOTMM NpPOABMKEHHS» HAIMpaBICHO Ha
dbopMupoBaHme y 00y4arOMIMXCs CIETYIONUX KOMIIETEHIUN (4acTh KOMITETEHITUH):

Tabnuya 2.1. Ilepeuens komnemenyutl, popmupyemsvix y 00y4arouuxcs npu 0C80eHuUU

OUCYUNTIUHDBL (DE3YIbMAMbL 0C80EHUSL OUCYUNIUHDL)

NHauKaTopbl J0CTHAKEHUS] KOMIIETEHIIUH

(B paMKax JTaHHOW JUCIHUTIIIMHBI)

OIIK-4.1 COOTHOCHT COIIMOJIOTHYECKUE JaHHEIE C
3arpocamMu U OTPEOHOCTSIMU OOIIECTBA U OTJEIBHBIX
ayJMTOPHBIX TPYIII.
OIIK-4.2 cnonp3yeT OCHOBHBIE MHCTPYMEHTHI IIOMCKA
nHGOPMAIIMY O TEKYIIUX 3aIPOCaX U MOTPEOHOCTIX
LIEJIEBBIX ayAUTOPUH / TPyl 0OLIECTBEHHOCTH,
YUUTHIBAET OCHOBHBIE XapPAKTEPUCTUKH 1IeJIEBOM
ayJUTOPUU TIPU CO3J]aHUU TEKCTOB PEKJIAMBI U CBSI3EH C
OO0IIECTBEHHOCTHIO U (MJTM) MHBIX KOMMYHHUKAIIMOHHBIX
POJYKTOB.
OIIK-7.1 3HaeT 1exoBble MPUHIIMIIBI COLUATBHON
OTBETCTBEHHOCTH, TUIOBbIE 3()(HEKTHI U TOCIECTBUS
npodeCcCHOHANBHON JIEeATEIbHOCTH;
OIIK-7.2 OcymecTBisieT 0T00p UH(pOpMAIIHH,

nudp Komnerenuus

Cnoco0OeH oTBeYaTh Ha
3arpockl ¥ MOTPEOHOCTH
OIIK-4 oOmiecTBa U ayIMTOPUU B
npodeCCHOHAILHON
JIEATEILHOCTH

Cnoco0eH yuuThIBaTh
3 HEKTHI U MOCIEICTBUSL
cBoel mpodeccHoHaTbHON

OIIK-7 npodeccnoHaNbHBIX CPEJICTB U MPUEMOB PEKJIaMBbl U
JEATEIIBHOCTH, CIENysI .
. CBsi3el ¢ 0OIIECTBEHHOCTBIO B COOTBETCTBHUH C
MPUHIIAIIAM COLIMAIbHON .
MPUHIMIIAMU COLIMATILHOW OTBETCTBEHHOCTH U
OTBETCTBEHHOCTH
THYECKUMH HOPMaMHM, IPUHATHIM NPO(eCcCHOHANTBHBIM
COOOIIECTBOM.
[1K-1.1 3Haer ¢pyHKUIMOHAT TMHEHHOTO MEHEKepa B
pamKax TeKylleil 1esTeIbHOCTH OT/ela o peKIaMe U
(unn) cBSI3SM € OOIIECTBEHHOCTHIO U (UJTH) TIPU
CriocobeH yyacTBOBaTh B
pean3ali KOMMYHHUKAIIMOHHOTO TIPOEKTA M0 peKIaMe
peanuzanuu _
U CBI3SIM C OOIIIECTBEHHOCTHIO;
[1K-1 KOMMYHHUKAIIHOHHBIX ”
N [1K-1.2 OcymiecTBIseT TAKTUIECKOE TTAHUPOBAHHH
KaMITaHUH, IPOEKTOB U .
o MEPOIPUATHH B paMKax pean3alyu
MEpPOIPUITHIA .
KOMMYHHKAIIMOHHOM CTpaTeruu;
[1K-1.3 Bnageet HaBbIKaMU y4acTHsl B OpraHU3alUN
BHYTPEHHHUX M BHEITHUX KOMMYHHKAIHI.
CriocobeH npuMeHsTh I1IK-2.1 3HaeT OCHOBHbIE MAPKETUHI OBbIE
OCHOBHbBIE TEXHOJIOTUHU MHCTPYMEHTBI IPH IJIAHUPOBAHUU NTPOU3BOACTBA U
[1K-2 MapKETUHIOBBIX (unn) peanu3any KOMMYHUKAMOHHOTO IPOAYKTA;
KOMMYHHUKaIUH IpU [1K-2.2 TlpyHuMaeT yyacTve B OpraHu3aiuu 1

pa3paboTKe U peann3aiu BBINOJHEHUH MAPKETUHIOBBIX HCCIIEIOBAHUN,




NHauKATOPBI 10CTHKEHUST KOMIIETEH U

Hudp Komnerenuus N
(B paMKax JTaHHOW JUCIUTIINHBI)
KOMMYHHKAITMOHHOTO HaIpPaBJICHHBIX Ha pa3pabOTKy ¥ peaTH3aIiio
MPOYKTa KOMMYHHKAITMOHHOTO IPOJIYKTA;

[1K-2.3 Bnageet HaBbIKaMU OCYIIIECTBIICHUS
MOHHUTOPHHTa OOPATHOM CBSI3U C PA3HBIMU 1I€JIEBBIMU
rpyImmaMu

[1K-4.1 3Haet TUIIOBBIE AITOPUTMBI IPOEKTOB U
KaMITaHui B chepe peKambl U CBSI3EH C
00IIIeCTBEHHOCTHI0; 0COOEHHOCTH JIOKYMEHTO000pOTa
T10 €€ COMPOBOXK/ICHUIO; PE3YyJIbTAThI UCCIECIOBAHUN IS
IJIaHUPOBaHUA pekiiaMHol uinu PR-kammnanuu npu
CO3JJaHUY KOMMYHHUKAIIMOHHOTO MPOIYKTa;
0COOCHHOCTH, METO/IbI M TEXHOJIOTUHU 00eCTIeueHUs
MH()OPMAMOHHONW U KOMMYHHUKAIIMOHHON TIOJIIICPIKKH
MIPOEKTA; TAKTUUECKOE [JIAHUPOBAHUE MEPOIIPUATUHN B
paMKax peayin3aliid KOMMYHUKAIIMOHHOM CTPaTETrHH;
[1K-4.2 YmeeT peanu30oBbIBATh TUIIOBBIE AITOPUTMBbI
MIPOEKTOB U KaMIlaHU# B cpepe peKsIaMbl U CBS3CH ¢
00IIECTBEHHOCTHIO; UCIIOJIB30BATh PE3YJIbTAThI
HCCIEA0BAHUM IS IIJITAaHUPOBaHUs peknamMHou uim PR-
KaMIIaHUU IIPU CO3AaHUU KOMMYHHUKAIIMOHHOTO
MPOIYKTAa; aHAIM3UPOBATH IMOBEJICHUE YYACTHUKOB Ha
Pa3IMYHBIX 3Tanax OCYyIIECTBICHUS
KOMMYHHKAITMOHHOTO MPOEKTA; 00ECIICYNBATh
MH()OPMALIMOHHYIO U KOMMYHHUKAITUOHHYIO TIOJACPKKY
YYaCTHUKOB MPOEKTA U TAPTHEPOB; BECTU
JIOKYMEHTOO0OPOT MPOEKTa; OCYIIECTBISATh
TaKTUYECKOE INTAHNPOBAHUN MEPOINIPUATHNA B paMKax
peann3ali KOMMYHUKAMOHHOM CTpaTeruu;

[1K-4.3 Bnageetr MeTojaMu BBIOOpA TUTTOBBIX
QITOPUTMOB MPOEKTOB U KaMIlaHUH B cepe peKIaMbl U
CBs13el ¢ 00IECTBEHHOCTRIO; METOAAMHU
WCIIOBb30BaHUS PE3YJIbTATOB UCCIEIOBAHUN TSI
IJTAaHUPOBaHUA pekiaMmHoi uinu PR-kammannu npu
CO3/JaHUM KOMMYHHUKAIIMIOHHOTO MPOAYKTA; METOJaMHU
MOATOTOBKH U aHAJN3a OCHOBHBIX JJOKYMEHTOB TIO
MPOEKTY; METOaMHU HHPOPMAIIHOHHOTO U
KOMMYHHKAITMOHHOTO 00ECTIEYeHUS TPOCKTa,;
METOAaMH TaKTUYECKOIO IJIAHUPOBAHUSI MEPOTIPUATUN
B paMKax peaJin3alliid KOMMYHUKAITMOHHOW CTPATETHH.

CriocobeH npuMeHsTh
THIIOBBIE AJITOPUTMBI
MIPOSKTHOM JIeATEIHHOCTH B
chepe pekamsbl U CBSI3EH ¢
00IIECTBEHHOCTHIO, TOTOBHTh
I1K-4 OCHOBHBIE JOKyMEHTHI 110 €€
COIIPOBOXKICHHIO,
UCIIONIb30BATh PE3YyIbTaTh
HCCIICTOBaHUM IS
TUTAHUPOBAHUS pEKJIaMHOU
nnmu PR-xammannm

3. MECTO JUCHUIIJIMHBI B CTPYKTYPE OII BO

Jucrtumuimaa «BTL-TeXHOI0THU MpOBMKCHUS» OTHOCHTCS K 00SI3aTCIIBHON 4YacTh
onoka b1 OIT BO.

B pamkax OIl BO oOyuaromuecss Takke OCBAaWBAIOT APYTHUE JAUCIMIUIMHBI W/WAIU
MPaKTUKH, CIOCOOCTBYIONINME JOCTHIKEHUIO 3aIlJIJaHUPOBAHHBIX PE3YJIBTaTOB OCBOCHUS
JTUCUUTUTMHBL «BTL-TeXHOIOTUM POABUKEHUS.



Tabauya 3.1. Ilepeuenv xomnonenmos OIl BO, cnocobcmsyrowux O0CMUNICeHUro
3aNJIAHUPOBAHHBIX PE3YAbMAMO8 0C8OCHUSL OUCYUNTUHBL

IMpenmecrByomue Mocaenyrommue
Hnud Haumenosanue Z[HCII)IHI:IJII/IHLJIMOI[III JIn uncunnﬂnll?ll,lhiquou JIU
P KOMIeTeHIHH * Yo, * o,
NPAKTUKHU NPAKTUKHU
OIIK-4 Bgenenue B
CIICIHANTBHOCTH, OCHOBEI
CrnocoOeH oTBeyaTh Ha
MapkeTuHra, OCHOBBI
3amnpocCkl U
PUTOPUKH,
nmoTpeOHOCTH 00IIecTBa
KomneroTepusie OcHOBBI OpeHHTA
U ayIUTOPUU B .
N TEXHOJIOTHH B U3aiiHE
npodeccnoHanbHOM
pekiiambl, OCHOBBI
e TeTbHOCTH
WHTETPUPOBAHHBIX
KOMMYHUKanuii B PR
OIIK-7 | CnocoOeH yuuThIBaTh
3¢ dexTs u OcHOBBI
MOCJICJICTBHS CBOCH WHTETPUPOBAHHBIX
npodeccuoHaIbHON KOMMYHUKanuii B PR
pog Y 1 ’ OcHoBbI OpeHAMHra
NesATeIbHOCTH, cliefyst | OCHOBBI MAPKETHHTA,
MIPUHIUIIAM Beenenue B
COLMAIIbHOU CIIELIMATIBHOCTD
OTBETCTBEHHOCTH
T1IK-1 BBenenue B
CIEUUATbHOCTh, OCHOBBI
MeHemKkMenTa, ctopus [IpaBoBoe perynupoBanue
Crnoco0eH y4acTBOBaTh | peKJIaMbl U CBsI3EH C JesTeNIbHOCTH B chepe
B pean3aiuu 00111eCTBEHHOCTHIO, pEeKJIaMBI U CBSI3€H C
KOMMYHHUKAIIMOHHBIX OcHOBBI 0011eCTBEHHOCTHI0, OCHOBBI
KaMIaHu#, TPOEKTOB U | HHTETPUPOBAHHBIX Opennunra, TBopueckue
MEPONPUATHI KOMMyHHKaui B PR, acnektsl PR-nedrensHocry,
VYnpasnenue Komwmpaiituar B PR
YeJI0BEUECKUMU
pecypcaMu
I1K-2 CrniocobeH npuMeHsITh
[IpaBoBoOE perynupoBanue
OCHOBHBIC TEXHOJIOTHH
JesTeNbHOCTH B chepe
MapKETHUHT OBBIX OCHOBBI MapKEeTHHTA, N
o pEeKJIaMbI U CBSI3EH C
KOMMYHHKAITUN TTPU OCHOBBI
00111eCTBEHHOCTHI0, OCHOBBI
pa3paboTke u MHTETPUPOBAHHBIX
. Openaunra, TBopueckue
peanusanuu KOMMYyHHKaui B PR
acriektel PR-gesrensHOCTH,
KOMMYHUKAIMOHHOTO .
Komwmpaiituar B PR
MPOJIYKTA
I1K-4 CrniocobeH npuMeHsITh
OCHOBBI MEHEI)KMECHTA,
THUTIOBBIC AJITOPUTMBI
HDOEKTHOMN OCHOBBI MapKETHHTA, [IpaBoBoE perynupoBanue
P Commonorusi, OCHOBEI NesTeTLHOCTH B chepe
NESTETLHOCTH B cepe .
. MHTETPUPOBAHHBIX pEeKJIaMBbI U CBsI3€H C
pEKJIaMBbI U CBsI3EH C .
KOMMYyHUKanui B PR, 00111eCTBEHHOCTEI0, OCHOBBI
0OIIECTBEHHOCTEIO,
VYipasneHue Opennunra, TBopueckue
TOTOBUTH OCHOBHBIE
YeJI0BEYECKUMU acnekTsl PR-nedarensHoCTH
JOKYMEHTHI 110 €€
pecypcamu
COMPOBOXKACHUIO,




IIpeaniecTByolue ITocaenyromue
Hnud HanMeHoBamHe I/ICII)[I/II:IJII/IHLI?IMOHI JIN ncunrlnnll?ll,l/l\lauo JIN
P KOMIETeHHH o *Hy ’ s *Hy ’
NPaKTHKHU NPAKTHKHU

HCIIOJIB30BAThb
pe3yabTaThl
HUCCIIETOBAHUN JUIA
IUIAHUPOBAaHUS
pekinamuoi unu PR-
KaMIIaHHUH

* - 3amoJHsETCS B COOTBETCTBUU ¢ MaTpuliel komnerenuuii u CYII OIT BO

4. OFBEM JUCHUILIMHBI 1 BUJbI YYEEHOM PABOTHI

OO61mas TpyA0eMKOCTh TUCHUIUTHHBI «BTL-TexHomorum npoaBuKeHUs» COCTaBIsAET 3
3a4ETHBIX €AUHHUILL.

Tabauya 4.1. Buov yuebnoii pabomsi no nepuodam oceoernus OIT BO ons OTHOHU
gopmbl 06yuenus

. BCETI O, Cemectp(-b1)
Buj yueOHoii padoThI AL 3 4 5 5

Konmaxmmnas paboma, ax.u. 34 34
Jleknuu (JIK) 17 17
Jlabopatopubie padoTsl (JIP)
[TpakTuueckue/cemunapckue 3austus (C3) 17 17
Camocmosmenvhas paboma 00y4anowuxcs, ax.u. 74 74
Konmponw (sx3amen/3auem c oyenkou), ax.u.

aK.4. 108 108
OO01ast TPY10€MKOCTh THCIMIJIHHBI

3a4.eq. 3 3

Tabauya 4.2. Buowsl yuebnoti pabomor no nepuodam oceoenuss Ol BO ona OYHO-
3A0YHOHU popmbi 00yyeHus

Buna yueoHoii padoThl B(;IIE.E'O, 1 CejlfeCTp(éH) 4
Koumaxmnas paboma, ax.u. 34 34
B TOM YHCIIE!
Jleximu (JIK) 17 17
JIabopatopusie padotsl (JIP)
[Mpaktrueckue/cemunapckue 3ausatus (C3) 17 17
CamocmosmenvHas paboma 00y4awuxcs, ax.u. 37 37
Konmponw (3x3amen/3auem c oyenkotl), ax.u. 37 37
aK.4. 108 108
O0mast Tpy10eMKOCTb TUCHHUILIHHBI
3a4.el. 3 3

5. COJEP)KAHUE TUCHUTINHBI

Tabnuya 5.1. Cooepoicanue oucyuniunsl (M00yis) no eudam yueorol pabonul



HaumenoBaHue pasjaeia Conepxanne pasiena (Temei) Bup yueonoi
AU CHHUIITHHBI padoThI™*

Paspen 1. BTL- Tema 1.1. O0mume nmousarus BTL. JIK, C3
TEXHOJIOTHH Tema 1.2. Trade Marketing. Consumer promotion/ JIK, C3
CTUMYJTUPOBAHUS Indoor-kommynukanun/MepueH a3 uHr
MOTPEOUTENBCKO# Tewma 1.3. Event Marketing JIK, C3
AKTUBHOCTH

Tewma 2.1. [lapTU3aHCKHI MAPKETUHT U JIK, C3
Pasnen 2. BupycHbiii HECTaHIaPTHbIE KOMMYHHMKALIUU
s dext BTL- Tewma 2.2. CRM- 1 nporpaMMsl JIOSTTLHOCTH. JIK, C3
IPO/IBHKCHHS Direct-mapkeTuHr

Tema 2.3. Digital-uacrpymentst B BTL JIK, C3

* - sanonmstercs Tobko 1o QUHOM dopme obyuenns: JIK — nexyuu;, JIP — nabopamopuvie pabomut;, C3 —

CeMUHapcKue 3anAmusl.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYEHHUE JUCHUIIJIMHbI

Tabauya 6.1. MamepuanvHo-mexunuyeckoe obecneyerue OUCYUNIUHbL

Tun ayauropuu

OcHalieHue ay1MTOpUU

Crnenuaju3upoBaHHOe
yueOHOe/s1adopaTopHoe
o0opynosanmue, 11O n
MaTepHaJIbl JJIs1 0CBOEHUS
AUCHUTLTUHBI
(pu HEOOXOMMOCTH)

CTallMOHAPHBIN
NIEPCOHAIBHBIN KOMIBIOTEP
¢ makeToM Microsoft Office;

MpEe3EHTaIH.

JEMOHCTPALIMOHHOE
o0opyaoBaHue:
MYJIbTAMEIUNHBIN
Ayautopus Uil TOPOBENEHUS  3aHATUH | IPOEKTOD; JOIyCKAETCst
JIEKIIMOHHOI'O TUIIA, OCHAIIEHHAsl KOMILIEKTOM | MCIIOJb30BaHUE IEPEHOCHOU
JlexunoHHas CIeLMANIU3UPOBaHHOW  MeOenu;  J0CKOM | ammapaTypbl (HOYTOyK u
(3KpaHOM) M TEXHUYECKUMH CPEICTBAMU | IPOEKTOD); JKpaH
MyJIbTUMENA PE3ECHTAUH. (cranioHapHBII W
MEPEHOCHOM  HAaMOJIbHBIN);
KOMITBbIOTEPHBIE TIPOTPAMMBI
I L COCTaBJICHUS
npe3entanuii (Power Point,
Prezi), cepBucsl Google,
Dropbox, Blogger, LMS
Aynutopust i TPOBENEHUS]  3aHATUN | CTAllMOHAPHBIN
CEMUHAPCKOT0 THUIIA, TPYIIIOBBIX U | IEPCOHANBHBIN KOMIBIOTED
WHIMBUIYalIbHBIX KOHCYJIbTAIMH, Tekymiero | ¢ maketroM Microsoft Office;
KOHTpOJII M IIPOMEKYTOUYHOM aTTECTallUH, | JEMOHCTPALMOHHOE
CeMuHapckas
OCHAILlCHHAs KOMIUIEKTOM | 000pYyI0BaHHE:
CIIELIMAIM3UPOBAHHOMN Me0enun U | MyJIbTUMEIUNHBIN
TEXHUYECKUMHU CpPEICTBAMH  MYJIbTHUMEINA | IPOEKTOD; JIOITY CKaeTCst

HCTOJIb30BAHUE MTEPEHOCHOU




Tun aynuropuu

OcHalenue ayiuTopuu

CrnenuaJn3upoBaHHOe
yueOHOe/1adopaTopHOe
obopynosanue, [10 u
MaTepHaIbI 1JIs1 0CBOECHHSA
AUCHUTLTHHBI
(ip1 HEOOXOTUMOCTH )

annaparypel  (HOyTOyk u
MIPOEKTOP); dKpaH
(craioHapHbII WIn
MEPEHOCHOM  HAamOJIbHBIN);
KOMIIBIOTEPHBIE POTPaMMBbI
TUTST COCTaBJICHUS
npesenrtarmii (Power Point,
Prezi), cepBucsl Google,
Dropbox, Blogger, LMS

KommnbrorepHelii  kjnacc Uil NPOBEACHUSA

3aHATUHM, TPYNIOBBIX U HMHIUBUIYaJIbHBIX
KOHCYJbTAllMi, TEKyLIero KOHTPOJs H
KoMnbroTepHelii | IPOMEXKYTOYHOM AaTTECTAllMM, OCHALICHHAs
KJ1acc NEePCOHATIBHBIMU KOMITbIOTEPAMU (B
KOJINYECTBE IIT.), JTOCKOH (PKpaHOM) H
TEXHUYECKMMH CpEICTBaMU MYJbTUMEAHNA
MIPE3CHTALIAN.
CTalMOHAPHBIN
MIEPCOHAIBHBIA KOMIIBIOTED
¢ makeToM Microsoft Office;
JEMOHCTPALIMOHHOE
obopyioBaHUE:
o MYJIbTAMEIUNHBIN
Aynuropus Uisl CaMOCTOATEIbHOW pabOThI
IIPOEKTOP; JIOITyCKaeTCsl
s oOyyaromuxcs (MOXeT MCIOJIb30BaThCs IS .
. . HCII0JIb30BaHUE IEPEHOCHON
CaMOCTOSITENIbHON | MPOBECHUST ~ CEMMHAPCKUX  3aHATHH U
. anmapatrypel  (HOyTOyK U
paboThI KOHCYJIbTallMil), OCHAIIEHHas KOMIUIEKTOM
. IPOEKTOP); JKpaH
o0yyaromuxcs CHeMaIN3UpPOBaHHON mebenu U .
(cTarmoHapHBIN W
KoMIbroTepami ¢ gocrynoM B OMOC. N .
MEPEHOCHOM  HATOJbHBIH);
KOMIIBIOTEPHBIE TPOrPAMMBbI
IE COCTaBJICHUS
npe3entanuii (Power Point,
Prezi), cepBucet Google,

Dropbox, Blogger, LMS

* - ayIUTOPHS IJIsI CAMOCTOSTENbHOM paboThl oOydaromuxcs ykaspiaetcs OBA3ATEJIIbHO!

7. YYEBHO-METOANYECKOE n
OBECIHHEYEHHME JUCIHUIIJINHBI

OcHognas numepamypa:

NHOPOPMAIIMOHHOE




1. YymukoB Anexcanp Hukonaesuy. Pekiiama u cBsizu ¢ 00111€CTBEHHOCTHI0. UMUK,
penyTais, OpeH [ TeKCT/IeKTPOHHBIN pecypc]: YueOHoe mocobue A CTyICHTOB BY30B /
A.H. UymHKOB. - 2-¢ U31., UCIIp. U JOIL.; DICKTPOHHBIC TEKCTOBbIC AaHHBIC. - M.: ACIEKT
[Tpecc, 2016, 2017. - 159 c. - (Yuebnuk HOBOTO mokojeHus). - ISBN 978-5-7567-0717-5. -
ISBN 978-5-7567-0819-6: 220.00. http://lib.rudn.ru/ProtectedView/Book/ViewBook/3546

Jlononnumenvuas numepamypa:

1. Heitsn A. u gp. CrtumynupoBaHue cObITa W pekjiaMa Ha MeCTe Mpoaaxu. M.:
IIporpecc, 1994.

2. Mapxketunr 3.0. OT mpOAYKTOB K MOTPEOUTENSAM U Jjajiee — K YEIIOBEUYECKOH AyIe /
®. Kotnep, X. Kapramxaiisa, A. Cetuaad ; nep. ¢ auri. A. 3askuHa. — M. : AnbnuHa
busnec bykc, 2012. — 240 c.

3. Mapkerunr B conuanbHbIX ceTsax / Jamup XammmoB. — 4-¢ m3n. — M. : Mann,
NBanoB u ®epbep, 2017. — 233 c.

4. Orunsu o pekname / JpBun Orunsu ; nep. ¢ auri. A. I'ocreBa u T. HoBukoBoit. — 5-
e u31. — M. :ManH, UBanoB u ®epbep, 2018. — 304 c.

5. ®erene 3. IupeKkT-MapKeTHHT. 99 MpaKTUYECKUX COBETOB, KAK HAMTH MOTpeOUTENS.
M.: Unrepakcnept, 1998.

Pecypcwr ungopmayuonno-menexommynukayuonnoti cemu « Mfumepnemy»:

1. ObC PY1H u ctoponnue 3bC, k KOTOPBIM CTyAEHThl YHUBEPCUTETA UMEIOT 1OCTYI
Ha OCHOBAHUU 3aKJIIOUECHHBIX JJOTOBOPOB:

- DneKTpOHHO-OUOTNOTEUHAS cucremMa PYJIH — 9BbC PYJIH
http://lib.rudn.ru/MegaPro/Web

- OBC «YHuBepcuterckas oubanoreka onnaia» http://www.biblioclub.ru

- OBC HOpaiit http://www.biblio-online.ru

- OBC «KoucynpTant cTyaeHTa» Www.studentlibrary.ru

- OBC «JIanb» http://e.lanbook.com/

- OBC «Tpounkuii moct»

2. ba3pl JaHHBIX U MIOMCKOBBIE CUCTEMBI:

- DOJIGKTPOHHBI (OHJ TPAaBOBOW W HOPMATHBHO-TEXHHYECKOW JOKYMEHTALUU
http://docs.cntd.ru/

- mouckoBas cucrema dunekc https://www.yandex.ru/

- mouckoBas cuctema Google https://www.google.ru/

- pedepaTuBHas 0a3a JAHHBIX SCOPUS
http://www.elsevierscience.ru/products/scopus/

- MexynapoaHast MapkeTuHronas rpymnna http://marketing-ua.com.

- Hayunas snextponnas 6ubnuoreka eLIBRARY.RU: http://elibrary.ru.

- PEKJIAMA. MAPKETHUHI'. PR http://www.sostav.ru.

- Glossary Commander: cnyx0a TeMaTHYeCKHMX  TOJKOBBIX  CJIOBapeil:
http://glossary.ru/index.htm.

- uHTepHeT-maTdpopma Poccuiickoit Accounannn MapkeTtuHrosbix Ycayr (PAMY)
https://ramu.ru/

- nH(GOpMAIMOHHBINA TTopTan https://www.sostav.ru/
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- http://crm.com.ua - napopmanmonusit moprair. Bece o CRM.

-http://crmonline.ru - uHTEpHET-TIOPTAT 00 YIIPAaBICHUH OTHOIIEHUSIMHU C KIIMEHTaMH.

-http://www.thewisemarketer.com customer loyalty & engagement news, views,
research, how-to's, reviews, best practices, supplier & event listings.

- https://www.loyalty.com/home/insights/colloquy-speaks a magazine serving the
loyalty marketing industry since 1990

Yuebno-memoouueckue mamepuanvl 0151 cCamocmosamenbHol padomovl 00YUAOWUXCS
npu 0C8oeHUU OUCYUNTUHBL/MOOYIT™:

1. Kypc nexuuii no aucuurune «BTL-TexHonorum npoaBmxKeHus .
2. KoMmiekT MMChbMEHHBIX 3aJaHui JJi1 pabOThl Ha CEMHUHAPCKUX 3aHATHIX II0

nucuurinae «BTL-TeXHOMOruy poIBIKCHUSY.
* - Bce y4eOHO-METOMUYECKHE MaTephalibl s CaMOCTOSTENBFHOW pabOThl O0yYarOMIMXCs
pa3MeNIarTcs B COOTBETCTBUU C JIEHCTBYIOIIUM MOPSIIKOM Ha cTpaHulie nucuuruinasl B TYHUC!

8. OIIEHOYHBIE MATEPUAJIBI M BAJUIBHO-PEUTHUHI OBASA
CUCTEMA OHEHUBAHUS YPOBHA COOPMHUPOBAHHOCTH
KOMIIETEHIIUHA ITO JUCIHHUIIJIMHE

OrneHouHble MaTepuasibl U OaJIIbHO-PEUTHHIOBas CUCTEMa™ OIEHMBAHUS YPOBHS
c(OpMHUPOBAHHOCTH KOMIETEHIIMH (4aCTH KOMIIETEHLIUI) 110 UTOTaM OCBOEHUS TUCLUTIINHBI
«Texnonorun PR-mepomnpustuit» npencrasiensl B [lpunoxenun k Hacrosiueid Paboueit

nporpamme qucturuinHbl. https://esystem.rudn.ru/mod/resource/view.php?id=257338
* - OM u BPC ¢opmupyroTcst Ha OCHOBaHUHU TPeOOBAHMI COOTBETCTBYIOIIETO JJOKAIBHOTO HOPMATUBHOTO
akta PYJIH.
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