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1. EJIb OCBOEHUMA JTUCIIUITJIMHbI

Jucuunmmaa «CRM u aBTomaTtu3auusi NpOAaXK» BXOAUT B IMPOrPaMMy MarucTpaTypbl
«Y1pasieHue NpogyKToM» 1o HanpasieHuto 38.04.02 «MeHemKMEHT» U U3y4aeTcs B 3 ceMecTpe
2 kypca. Jucuummnay peanuszyer Kadeapa npukiagHoi SKOHOMUKH. J[MCIUTUIMHA COCTOMT U3 3
pa3genoB M 4 TeM W HampaBieHA Ha W3Y4YCHHE OHM3HEC-TIPOIECCOB OTAeNa TMPOJAX,
LEHTPATU30BAaHHOTO XpaHEHUs HHQOpPMAIMK B YIOPSIOUYEHHOM BHJE (HalpUMep, HCTOPHUS
B3aMOOTHOLIEHUH C KIIMEHTOM).

Lenpr0o OCBOEHUS NMCUMIUIMHBI SBISETCA M3ydyeHue, uyTto takoe CRM-cucrema, B Kakux
ciydasx W Jig Koro cienyer cHenputb CRM-cuctemy, Kak NpOMTH KpaT4alliuii IyTh K
BHEJIPEHUIO U MOJTYYUTh MAKCUMAJIBHBIA PE3YNIbTAT 32 KOPOTKUE CPOKH.

2. TPEBOBAHMA K PE3YJIbTATAM OCBOEHUMA JUCIUITJIMHbI

OcBoenune mucuumuimHbl «CRM 1 aBTOMaTH3a1ys Ipoax» HampaBieHO Ha popMUpoBaHUE
y 00y4aronuxcs CIeIyOIIMX KOMIICTCHIINN (4aCTH KOMITICTCHITNH ):

Tabnuya 2.1. Ilepeuenv komnemenyuil, Gopmupyemvix y 00yYAIOWUXCL NPU O0CBOEHUU
OUCYUNTIUHBL (Pe3yTbmambvl 0C80EHUS OUCYUNTUHDL)

HNHaukaTopbl 10CTHKEHH KOMIIeTeHIUT
Iudp Komnerennus A PEI A N I
(B paMKax JaHHOUW NHUCUMUTUIHHBI)
VYK-1.1 Ananuzupyer 3a1auy, BeIIENSS ee Oa30BbIe
COCTaBJISAIOLINE;
YK-1.2 Onpenersiet U pamxupyeT HHGOPMAITUIO, TPEOYEMYIO IS
pelIeHus TOCTaBJIECHHOM 3a1a4H;
Cnioco0eH oCyIIecTBISAThH MOUCK,
o YK-1.3 OcymecTBisieT MoucK MHYOPMAIMH JUIS PEIICHUS
KPUTHYECKHH aHAIN3 N
. MOCTABJIEHHOH 3371241 10 Pa3IMYHBIM THIIaM 3aIlpOCOB;
NpOOJIEMHBIX CUTYalni Ha
YK-1 VK-1.4 [Ipennaraet BapuaHThl pELICHUS 3a]a4ul, aHAJIU3UPYET
OCHOBE CHCTEMHOTO TIOAX0/a,
BO3MOJKHBIE MTOCJIEACTBHS UX MCIOIB30BaHNS;
BBEIpadaThIBaTh CTPATETHIO
o VYK-1.5 Ananmu3upyet myTH pelreHus mpooieM
MHPOBO33PEHUECKOT0, HDaBCTBEHHOTO M JINYHOCTHOTO XapaKTep Ha
OCHOBE HCIIOJIb30BaHUs OCHOBHBIX (huitocodckux uneit u
KaTeropuii B UX HCTOPUYECKOM Pa3BUTHH U COI[MATIBHO-
KyJbTypHOM KOHTEKCTE;
CnocobeH k ucnonszopanuio | YK-7.1 OcylecTBiseT MOUCK HYKHBIX HCTOYHUKOB HH(OpManuu
UPPOBBIX TEXHOJIOTHH 1 U TaHHBIX, BOCIIPUHUMAET, aHAIU3UPYET, 3a[IOMUHAET U IepeiaeT
METOJIOB IOMCKA, 00pabOTKH,  |MH(OPMALMIO C UCHIOJIB30BaHUEM IIU(POBBIX CPENICTB, & TAKIKE C
aHann3a, XpaHEeHHUs U MOMOIIBIO AJITOPUTMOB TIPH Pa0OTE C MOIYYEHHBIMU U3 PA3IMYHbBIX
YK-7 npescTaBiIeHus nHpopManuy ( B |UICTOYHUKOB JAHHBIMH C LENbI0 3((EKTUBHOTO UCIIOIB30BAHHS
npodeccroHabHOI 00/1aCTH) B |1OIy4eHHOM MH(OpManuy 1J1s peleHuns 3a1ay;
ycnoBusix nndpooii skoHomukn | YK-7.2 TIpoBoaut onieHKy nH(pOpManuy, ee J0CTOBEPHOCTb,
U COBPEMEHHOH KOPIOPAaTUBHOM |CTPOUT JOTMYECKHE YMO3AK/IIOUEHHsI HA OCHOBAaHHY MOCTYNAIOMINX
MH()OPMALMOHHOM KyIbTYphl  |MH(OpMaUWH U IaHHBIX;
ITK-3.1 CriocoGeH KoOpAMHUPOBATH MUIaHbI pPa3pabOTKU U
MIPOABIKEHHS POIYKTOB, pabOTY COOTBETCTBYIOIINX
Crioco0eH pa3BUBaTh MPOIIECCH U pozL pony P y yro
TIOIpa3 IeIICHHIH;
MPaKTUKU YIIPaBICHUS
ITK-3.2 Crioco6eH pa3pabaTbIiBaTh CHCTEMY METPHK yCTIEITHOCTH
IK-3 NIPOAYKTAMH U UX UHTETPALUU C
MIPOAYKTOB ¥ OPTraHU30BaTh cOOP MH(OPMAINN O 3HAYECHUIX
OCTaJBHBIMH IIPOIIECCAMHU
METPHUK YCHEITHOCTH MPOIYKTOB;
OpraHM3aIIH
I1K-3.3 Crocoben npoBoanTh aHAMH3 3 (HEKTUBHOCTH YIIPABICHHS
IPOAYKTOM;

3. MECTO JUCIMIIJIMHBI B CTPYKTYPE OII BO




Hucrunmmaa «CRM u  aBTomMaTtw3anusi MPOJAXK» OTHOCUTCA K 4YacTH, (hopmMupyeMmon
yYaCTHHKaMU  OOpa3oBaTeNbHBIX  OTHOIIEHWH  Omoka 1  «Jucuurmumeel  (MOZYIH)»
00pa30BaTeNnbHOM MPOrpaMMbI BBICIIETO 00Opa30BaHHUS.

B pamkax o0Opa3zoBaTesbHOM MporpamMmbl BBICIIETO O0pa30BaHUS OOy4YaIOIIMECS TaKxkKe
OCBaWBAIOT JApPyrue JUCHHUIUIMHBI W/HWIW  TPAKTHKH, CIOCOOCTBYIOIIME  JIOCTHIKEHHUIO
3aIyIaHUPOBAHHBIX PE3YIbTATOB OCBOEHUS AUCUUILTMHBI «CRM 1 aBTOMaTH3alus MpoJax».

Tabauya 3.1. Ilepeuenv xomnonenmos QOI1 BO, cnocobcmsyrouux 00CMUICEHUIO
3AN1AHUPOBARHbLX pe3)1bmamoe OC60€HUA aI/lCI/[ul’lJlqul
IIpenmecTByomue IMocaenyrwomme
g Hauvenosanue Plcpl/l)i[JII/IHbI;,MOm JIM e I/II[JII(I};:}},,I/;[HO JIM
p KOMIIETEHIINH FHCH *Hy ’ FHCH *Hy ’
NPAKTHKH NPAKTHKH
CnocobeH k
UCIIOJIb30BAaHHIO IIU(DPOBBIX
TEXHOJIOTUM U METOIOB
[TposakT MEHEIKMEHT;
moncka, 00paboTKH,
Hudposas tpanchopmanus u
aHanm3a, XpaHeHHs U
HOBBIE OM3HEC-MOJEIH;
MPE/ICTABICHUS .
uHdopmarnuu ( B Kuuenmoyenmpusrocm u ousaiin- [peaaumioMHas MPaKkTHKA,
VK-7 . MoluneHue ¥, ’
npodeccHoHaNbHON
VYnpaenenue u mooenuposanue
00acTn) B yCIOBHSX o
" busnec-npoyeccamu **,
(poBOH SIKOHOMUKH U
. VYrpasieH4yeckass SJKOHOMHKA;
COBPEMCHHO
KOPIIOPaTUBHOM
nHpopManoHHOH
KYJBTYPBI
Hayuno-uccnenoBarenbckas
Crioco0OeH ocymIecTBIATh paborta;
MOUCK, KpuTHyeckuil aHanu3 | CtpaTerus ynpaBJieHHs POIYKTOM;
VK-1 npoOJIEMHBIX CUTYalnil HA Mudposas tpanchopmanust u [peaaumioMHas MpakTHKA,
OCHOBE CUCTEMHOT'O HOBBIE OM3HEC-MOJEIH;
MOJIX01a, BEIpabaThIBATH CoBpeMeHHbIN CTpaTerHueCKuii
CTPATEruto AeUCTBUN aHaIIN3;
Hayuno-uccnenoBarenbckas
Crnioco0eH pa3BUBaTh
pabora;
MPOIIECCHI U TIPAKTHKU
MpaBJIeHUs MPOLYKTAMH U [enoobpasosanie i MOHETH3ALMA TIpeaauioMHas IPaKTHKA;
IK-3 ymp POy MIPOAYKTa; P p ’

HX UHTErpaluu ¢
OCTaJIbHBIMU ITpoLeccaMn
OpraHu3anun

Ynpaesnenueckas ncuxonoeus™*;
Texuuxa npezenmayuu **,

* - 3aMOJHSACTCS B COOTBETCTBUM ¢ MaTpuiei kommnereHuii u CYII OI1 BO

** - 3NIeKTUBHBIC TUCIUIUIMHEI /TIPAKTHKH




4. OFBEM JJVCHUILJIMHBI U BUIbI YYEBHOMN PABOTHI

O6mas TpymnoeMKocTh aucuuiuinabl «CRM 1 aBTOMaTH3aIMs IPOAAK» COCTABISAET «3)» 3a4ETHBIC SUHUIIBL.
Tabauya 4.1. Buowvl yuebHoli pabomvl no nepuooam 0C80eHUs 00pA308aAMENbHOU NPOSPAMMbL 8bICUIE20 00PA3068aHUS Ol OYHOU Gopmbl
00yuenus.

Bun yueOHoii padoThI BCETO, ak.u. CEMech pCE)
Konumaxmmnas paboma, ax.u. 36 36
Jlekimu (JIK) 18 18
Jla6opartopusie pabotsl (JIP) 0 0
IMpaktuueckue/cemunapckue 3ansatus (C3) 18 18
Camocmosmenvras paboma oby4arowuxcs, ax.u. 63 63
Koumponw (sx3amen/3auem c oyenkou), ax.u. 9 9
OO01Iasi TPYT0EMKOCTh THCIHILTAHBI aK.v. 108 108
3a4.el. 3 3




5. COAEP)KAHUE JUCIUITJINHBI

Tabauya 5. 1. Cooepoicanue oucyuniunvl (Mo0Yis) no udam yueoHou pabomol

Bua
Homep | HammeHnoBanmue pazaesa .
Copep:xaHue pa3aesia (TeMbl) yuyeoHoM
pasaena AUCHHUILTUHBI «
padoThI
1.1 Kommynnkamus B CRM — mapkeTusre. JIK, C3
Paszgen 1 |CRM MmapkeTHHT >
P 1.2 Busnec-nporiecc CRM —mapkeTnHTa. JIK, C3
Crcrema CyIIHOCTh, MPUHIUIBI X KOHIEIINHA CHCTEM
B3aUMOOTHOIICHUSAMH C KiIueHTaMu. CocTaB 1
Pasgen 2 |B3aMOOTHOIIEHUSIMH C 2.1 JIK, C3
CTPYKTYpa CHCTEM YIPABICHHS
KITMEHTaMH
B3aUMOOTHOIICHUAMH C KJIMECHTaMH.
Kongurypamms CRM- OcHoBsl koHUTYpHpoBanus CRM-cuctems! Ha
Paznen 3 |cucremsl Ha maTdhopme 3.1 wiatdopme 1C. Hactpotiku kondurypaunu CRM- | JIK, C3
1C cucreMbl Ha iatgopme 1C.

* _ 3anonusiercst Toabko 1o QUHOM dopme obyuenus: JIK — nexyuu; JIP — na6opamopusie pa6omul; C3 —

CEMUHAPCKUE 3AHAMUA.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME JUCHUIIJINHBI

Tabnuya 6.1. Mamepuanvro-mexnuueckoe obecneyeHue OUCYUnIUHbL

Crnenmnanu3upoBaHHoe
yueOHOe/1adopaTopHoe
obopynoBanmue, I1O u
Tun ayauropun OcHauleHue ayTuTOpHU
MaTepuabl 1J1s1 0CBOECHHSA
AUCHMITUHBI
(mpu He0OXOAUMOCTH)
AyauTopus JUisl IPOBEICHUS 3aHATUN
JIEKIIMOHHOI'O THUIIa, OCHAIIICHHAs
JlexumonHast KOMIUIEKTOM CIEUAIN3UPOBAHHON MeOenu; | MPOeKTOp U HOYTOYK
JOCKOU (9KpPaHOM) U TEXHUYECKUMU
CpeACTBaMHU MYJIbTUMEINA TPE3EHTAIINH.
AymuTopus 11 IpOBeIeHUs 3aHATUI
CEeMHUHAPCKOTO THIIA, TPYIIIOBBIX U
WHAMBUYAIbHBIX KOHCYJbTAllUH, TEKYILEro
Cemunapckas KOHTPOJISI M TPOMEKYTOUHOM aTTeCTaINH, HpOEKTOp H HOYTOYK
OCHAIlleHHAasi KOMIUIEKTOM
CHeIUaTu3UPOBAHHON MeOen U
TEXHUYECKMMHU CPEACTBAMHU MYJIbTUMEINA
MIPE3EHTALNMN.
AyIuTOpHs U CAMOCTOSTENIEHOW PabOTHI
Tins oOydJaroruxcs (MOXKeT HCTIONb30BATHCA JUIA
., | IpOBEIEHUS] CEMUHAPCKUX 3aHATHH 1
CaMOCTOSTENILHOM . MPOEKTOP U HOYTOYK
paboTHI KOHCYJIbTAIIHI), OCHAIICHHAs KOMIIEKTOM
CIeLMANIN3UPOBaHHON MeOenu 1
KoMmbroTepami ¢ goctynoM B SUOC.

* - ayIUTOPHS AJISL CAMOCTOSATENbHOM paboThl oOyuaromuxcs ykassiaercs OBA3ATEJIBHO!

7. YAEBHO-METO/JUYECKOE 1 UHO®OOPMAIIMOHHOE OBECIIEYEHHUE JUCHUIIJINHBI

Ocnoenas numepamypa:

1. MadopManimoHHbBIE CUCTEMBI YIIPABICHUS TPOU3BOJACTBEHHON KOMIIAHUEH : yUeOHUK U
MPAaKTUKYM JUTst By30B / mox penakmueid H. H. JIsrakunoit. — Mocksa : M3gatensctBo FOpaiit,
2023. — 249 c. — (Bricmiee oopazoBanue). — ISBN 978-5-534-00764-0. — Texker :




anexkTpoHHbIl // OOpa3zoBarensHas maatdopma FOpaiit [caiir]. — URL:
https://urait.ru/bcode/511314

2. [lnaxotHukoBa, M. A. MHpOopMallMOHHBIE TEXHOJIOTUH B MEHEPKMEHTE ;| YUCOHUK U
NpakTUKyM it By3oB / M. A. IlnaxorHukosa, 1O. B. BeprakoBa. — 2-e u3n., nepepal. u gom.
— Mockaa : U3parensctBo FOpaiit, 2023. — 326 ¢. — (Bricmee oopa3zoBanne). — ISBN 978-
5-534-07333-1. — TekcT : anexTpoHHbIi // O0pa3oBarenpHas mwiatdhopma FOpaiiT [caliT]. —
URL.: https://urait.ru/bcode/510654
Lononnumenvnasn numepamypa:

1. UadopManimoHHbIE TEXHOJIOTUN B MEHEDKMEHTE (YIPaBICHUHN) : YI€OHUK 1
npakTukyMm Juig By3oB / FO. JI. Pomanosa [u ap.] ; nox penakuueii FO. /1. PomanoBoii. — 2-¢
u3., nepepad. u non. — Mocksa : U3gatenbctBo Opaiit, 2023. — 411 c. — (Bricmee
obpazoBanue). — ISBN 978-5-534-11745-5. — Texkcr : anekrponnslii // OOpa3oBaTenbHas
mwiatdopma FOpaiir [caiit]. — URL.: https://urait.ru/bcode/510979

2. I'aBpuiios, JI. I1. MTHHOBaIIMOHHBIE TEXHOJIOTUU B KOMMEPLUHU B OM3HECE : YICOHUK
muist By3oB / JL. I1. T'aBpuiioB. — Mocksa : U3narenscto FOpaiit, 2023. — 372 ¢. — (Bsicee
obpazoBanue). — ISBN 978-5-534-15960-8. — Texkcr : anekrponnsrii // O6pa3oBaTenbHas
wiatdopma FOpaiit [caiir]. — URL.: https://urait.ru/bcode/510351
Pecypcwi ungpopmayuonno-menexomMmyHuKayuoHHou cemu « Mnmepuemy»:

1. ObC PYIH u ctoponnue ObC, K KOTOPBIM CTYJEHTBI YHUBEPCUTETA UMEIOT JOCTYI
Ha OCHOBaHMUH 3aKJIFOYCHHBIX JIOTOBOPOB

- DnekTpoHHO-O0mOMMoTeunas cucrema PYJIH — ObC PYJIH
http://lib.rudn.ru/MegaPro/Web

- OBC «YHuBepcuteTckas 6ubianoreka onnan» http://www.biblioclub.ru

- OBC IOpaiit http://www.biblio-online.ru

- OBC «KoncynbraHT cTyfeHTa» www.studentlibrary.ru

- OBC «Tpounkuit MmocT»

2. ba3bl TaHHBIX U TTOUCKOBBIE CUCTEMBbI

- OJIEKTPOHHBIN (POH]T TPABOBOM M HOPMATUBHO-TEXHUYECKOMN IOKYMEHTAIIUN
http://docs.cntd.ru/

- mouckoBas cuctema Suaekc https://www.yandex.ru/

- mouckoBas cucteMa Google https://www.google.ru/

- pedepatuBHas 6aza nanasix SCOPUS
http://www.elsevierscience.ru/products/scopus/
Yuebno-memoouueckue mamepuanvt 0 camocmoamenbHou pabomol 00YUAOWUXCS NPU
0C80eHUU OUCYUNTUHBL/MOOYIA™:

1. Kypc nexuuit no qucuuminuie «CRM u aBromaTu3anus npoaax».

* - Bce y4eOHO-METOIMYECKHE MATePUAIIbl Ui CAMOCTOSITEILHON pabOThl 00yUYaIOMINUXCS
pa3MeIIarTcs B COOTBETCTBHUHU C ACHCTBYIONINM MOpsiaAkoM Ha cTpanuile aucuuruinael B TYUC!

8. OLIEHOYHBIE MATEPUAJIbI U BAJUIBHO-PEUTUHI OBAS CUCTEMA
OLHEHUBAHUA YPOBHA C®OPMUPOBAHHOCTHU KOMIIETEHIOUHN 110
JUCIUITIVIMHE

OneHouHble MaTepuanbl U OaUIbHO-pEHTHHIOBas cUcCTeMa* OLEHHBAHUSA YPOBHS
c(OpMHUPOBAHHOCTH KOMMETEHIMHA (YaCTH KOMIIETEHIIMH) MO UTOraM OCBOEHUS JHCHUIUIMHBI
«CRM wm aBromaruzamus MpoAax» mpezacTaBieHbl B llpuwiokeHun k Hacrosimed Paboueit
IIporpamme JUCIUIUINHBL.

* - OM u BPC dopmupyroTcst Ha OCHOBaHUHU TPeOOBAHUI COOTBETCTBYIOIIETO
JIOKAJIbHOTO HOpMaTuBHOTrO akta PY JIH.
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