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1. HEJb OCBOEHUA JUCIUIIJINHbI

enpto yueOHON TUCUUTITUHBI «MapKEeTUHI SIBIISIETCS MPUOOpETEHUE CTYACHTAMHU
HE0OXOAMMOM KBaTM(UKAIIUHU ISl TOHUMAaHUS CYITHOCTH MapKETUHTa, €ro POJIM U MECTa
B JICSITEILHOCTH MPEINPUATHS, B KaUeCTBE MHCTPYMEHTA MO JOCTHXKEHUIO OM3HEC 1esei
OpENNpUsATUs,  PYKOBOACTBYACH  BONPOCAMH  YJOBJIETBOPEHHUS  MOTpeOHOCTEH
noTpeduTeneil B yCIOBUAX KOHKYPEHTHOM Cpe/ibl.

2. TPEBOBAHMUA K PE3YJIBTATAM OCBOEHUS JTUCHUIIJINHBI
OcBoeHHME OUCHUIIMHBI «MapKeTHHT» HalpaBiIeHO Ha (OPMHUPOBAHHUE ¥
00y4JaromuXxcs CASAYIONUX KOMIETEHIINHA (4aCTH KOMITCTCHITHH ):

Tabnuya 2.1. Ilepeuenv xomnemenyutl, opmupyemvix y obOyuanowuxcsi npu
0CB0CHUU QUCYUNTUHBL (Pe3VTIbmAambl 0C80eHUsL OUCYUNTIUHDL)

Indp Kommerenumst HNupunkatopsi AOCTHIKEHHS! KOMIIeTeHIHHU
(B paMKax JTaHHOW JUCIUIIIIUHBI)
VK-6.1 AHanu3upyer CBOU PECypchl U UX Ipeelibl
Crioco0€eH ynpasiisaTh CBOMM |(JINYHOCTHBIC, CUTYaTHBHBIC, BDEMEHHbIE U T.1.), I
BPEMECHEM, BBICTPAHBATh M |YCIEIIHOIO BBIIOJIHEHHs IIOCTaBICHHOM 3a/1a4u
VK-6 peanu3oBbIBaTh TpaekTopHio | YK-6.2 HaxoauT u ucnonb3yeT HICTOUHUKY NOTyUYEeHUs
CaMOpPAa3BUTHS HAa OCHOBE |JOTIOJHUTEIHHOH WH(POPMALUU I  TMOBBIIICHUS
NPUHLUIIOB 00pa3oBaHUs B |yPOBHS OOIIMX U MPO(eCcCHOHANBHBIX 3HAHUN
TEUYEHHUE BCEH KU3HU YK-6.3 Ompezenser 3agadyu caMOpa3BUTHS, LETH U
IPUOPUTETHI NPO(PECCHOHAIBHOTO POCTa
OIIK-3.1 OmuceiBaeT MpoOJNIEMHBIE  CHUTYaIHH
JeSITebHOCTH OpraHU3aIuH, UCTIONb3Ys
CriocobOen pa3pabaTeiBaTh  |MPO(ECCHOHAIBHYI0O TEPMUHOJOTHIO M TEXHOJIOTUU
000CHOBaHHbBIE yIpaBJIeHUs
OpTaHU3aIMOHHO- OIIK-3.2 Ha ocHOBe aHammM3a  pPE3yJIbTAaTOB
yIpaBJIeHYECKHE PEIICHUs C [TPOOJIEMHBIX CUTYallMil. OpraHM3allui BBIABISIET U
OMK-3 |YIeTOM HX COLIMATbHOM dbopmupyer OpraHU3aIMOHHO-YTIPABICHYECKIE
3HaYMMOCTH, COACUCTBOBATH |pellleHHs], pa3pabaThiBaeT U OOOCHOBBIBAET HX C
WX peaJn3alfy B YCIOBUSAX |y4€TOM JOCTH)KEHHUS IKOHOMHUYECKOH, COIMABHON U
CJIO’KHOM M TMHAMHYHOU 9KOJIOTHYECKOM 3()(hEeKTUBHOCTH
CpeIIbl ¥ OIICHUBATh UX OIIK-3.3 OrmeHuBaeT OXHUITAaEMbIE  PE3YJIbTATHI
MOCTIeICTBUS peanu3aiuu IpeJuIaraeMbIx OpraHu3aIMOHHO-
YIIPaBJICHYECKUX PEIICHUH, TPUMEHSSI COBPEMEHHBIN
KOMIIbIOTEPHBIM MHCTPYMEHTAPUI

3. MECTO JUCHUIIJIMHBI B CTPYKTYPE OII BO

Jucuumiraa «MapkeTuHr» oTHOcUTCs K 6a3oBoii yactu 6:10ka b1.0.01.

B pamkax OIl BO oOyuaromniuecs Tak)Ke OCBaWBAIOT JPYTHE JUCIUTUIAHBI W/UITA
MPaKTUKH, CIOCOOCTBYIOIIME JOCTHIKEHUIO 3alJIAHUPOBAHHBIX PE3yJIbTATOB OCBOCHHS
JUCHUIIIUHBI «MapKeTUHD».

Tabauya 3.1. Ilepeuenv komnonenmos OII BO, cnocobcmeyowux 00CmudiceHuo
3ANIAHUPOBAHHBIX PE3YIbMAMO8 0C80EHUS OUCYUNTUHBL



IIpenmecTBylomue Ilocaenyrommue
Hud Hauvenosanue Z[HCII)IHI:IJII/IHLJIMOII[II JIN nncunnnufl)ll,llnlfon JIA
p KOMIIETeHIMH * YT, % YT,
NPaKTHKHU NPAKTHKHU
MeTtoabl NpUHATHS
CnocobGeH ymnpaBnats | BBenenue B AR TP .
YIpaBICHUYECKUX PELICHUN
CBOUM BpPEMEHEM, CIEUAIILHOCTD
KoprnoparuBHas conpaibHast
BBICTpPANBaTh U Teopus ynpaBieHus
OTBETCTBEHHOCTbH
peann30BbIBATh VYnpasnenue
MapkeTHHT B OTpacisix 1
YK-6 TPACKTOPHIO YeIIOBEYECKIMU
cdepax AeaTeITbHOCTH
caMOpa3BUTHUS Ha pecypcamu
MapkeTuHr
OCHOBE MPUHIIUIIOB Teopus opranuzanuu u .
B3aMMOOTHOIIICHUH U
oOpa3oBaHHs B OpraHU3aIMOHHOE
o MapTHEPCTBA
TeYEHHUE BCEH KU3HU MOBeICHHUE
B2B MapkeTuHr
Crocoben
pa3pabaTsiBaTh
000CHOBaHHbBIE MeToapl IPUHATHUS
Bsenenue B o
OpraHU3aIMOHHO- YIPaBICHYECKUX PEIICHUN
CHELUAIILHOCTD
yIpaBIeHUYECKHE KoprnioparuBHas conpaibHast
Teopus ynpasieHus
pElIeHus C Y4eTOM HX OTBETCTBEHHOCTD
COLIHAJILHOH Yupasiienue MapKeTHHT B OTPaCiIaxX U
OIIK-3 YeJIOBEYECKUMU P P
3HAYUMOCTH, chepax neaTenbHOCTH
. pecypcamu
COJIEfICTBOBATH UX MapkeTuHr
Teopus opranusanuu u .
peanu3anuu B B3aMMOOTHOIIIEHUH 1
. OpraHU3aIMOHHOE
YCIIOBUSIX CJIOKHOU U MapTHEPCTBA
. MOBeICHHUE
TAHAMUYHOM CpENbI U B2B mapkerunr
OILIEHUBATh UX
MOCHEICTBUSA

* - 3aTI0JTHAETCS B COOTBETCTBUH ¢ MaTpuueil komnetrenuuii u CYII OIT BO

4. OFBEM JIUCHUILIMHBI U BUJIbl YYUEBHOM PABOThI

OO0mas TPyJAOEMKOCTh JUCHHMIUIMHBI «MapKeTHHI» COCTaBIsAeT 3 3a4EeTHBIX

€ IVHUIIL.

Tabauya 4.1. Buovl yuebnoii pabomui no nepuodam oceoenus OIT BO ons QOYHOH

gopmbl 06yuenus

N BCEI'O, Cemectp(-b1)

Buna yueOHo# padoThI AL 3 A
Konmaxmmnas paboma, ax.u. 51 51
B TOM YHCIIE:
Jleximu (JIK) 17 17
Jlabopatopubie padoTsl (JIP)
[Tpaktrueckue/cemunapckue 3ausatus (C3) 34 34
Camocmosmenvnas paboma 00y4aowuxcs, ax.u. 39 39
Koumponw (sx3amen/3auem ¢ oyeHnkou), ax.u. 18 18
OO0mas Tpy10eMKOCTb JMCIUIIIHHbI A1, 108 108

3a4.e1. 3 3

Tabauya 4.2. Buowl yuebHoti pabomsi no nepuodam oceoerus OIl BO ons OQ9HO-

34A0YHOH popmvi 06yuenus*




N BCETIO, CemecTp(-b1)
Bun yueOHo# padoThI I 5 3 4

Koumaxmmnas paboma, ax.u. 54 54
B TOM YHCIJIC.
Jlexmmn (JIK) 18 18
Jlaboparophbie padcotsl (JIP)
ITpaktrueckue/cemunapckue 3anstus (C3) 36 36
Camocmosmenvuas paboma 06y4anwuxcs, ax.u. 63 63
Konmponw (3x3amen/3auem c oyeukotl), ax.u. 27 27

aK.4. 144 144
OO0uas Tpy10€eMKOCTb 1M CHUIITUHBI

3a4.e]1. 4 4

* - 3aMoJIHsETCS B CIydae peajn3aliy IPorpaMMBbl B OUHO-3a09HON opme

Tabnuya 4.3. Buowvl yuyebnou pabomwsi no nepuodam oceoerus OII BO ons

34A0YHOH popmvi 06yuenus*

Bup y4eOHoii padoThI

BCEI'O,
aK.4.

CemecTp(-b1)

1 2

3 4

Koumaxmmnas paboma, ax.u.

B TOM 4HUCJIC:

Jlexuuu (JIK)

JIabopatopubie padotsl (JIP)

[Tpaktrueckue/cemunapckue 3austus (C3)

Camocmosmenvuas paboma 06y4anwuxcs, ax.u.

Koumponw (sx3amen/3auem ¢ oyeHnkotl), ax.u.

aK.4y.

OO0uas TpyA10€eMKOCTb 1M CHUIITUHBI

3a4.CH.

* - 3aMoJHSAETCS B CIydae pealn3aliy IporpaMMBbl B 3a09HOH hopme

5. COAEP KAHUME JUCIHUIIJINHBI

Tabauya 5.1. Codeporcanue oucyuniunol (M00yis) no eudam yuebHou pabomul

onpeaeaeHus MApPKETHHIA

MapKeTHHIAa. Crpyktypa Kypca MapKETHHT.
XomcTHYeCKUi Ornpenenenne MapKETUHTA.
MapKeTHHT CymHocCTb, I€NH, 331a41 U IPUHIUIIBI

MapKETUHTA. CooTHomeHne
MapKETHUHIa U MEHEIKMEHTA. JTallbl
pa3Buths MapkeTuHra. CoBpeMeHHbIN
JTaln pa3BUTH MapkeTHHra. OCHOBHOE
OTJINYUE MapKEeTHHIOBOI
JEeSITeTLHOCTH OT COBITOBOW. YPOBHHU
MapkeThHra. KoMImiekc MapKeTHHra.
Oco0GeHHOCTH Pa3BUTHSA MapKETUHTA B
Poccun.

Tema 2. XoaucTru4ecKui
MapKeTHHT

Ne | HammenoBaHue Coneprxanue paszaena Buner pabor
1/m | pazzaena AUCITUTUINHBI
1. | Pazgen 1. ba3zosbie | Tema 1. ba3osble onpenenenns | JIK, C3




Ilousatue XOJIUCTUYECKOT'O

MapKeTHHTa Kak OCHOBBI
JIOJITOBPEMEHHOM

KOHKYPEHTOCIIOCOOHOCTH  OHu3Heca.
XOJIUCTUYECKUN MapKETHHT 51

KOPIIOpPAaTUBHAs KyJbTypa KOMIIAHWH.
IloBbIIEHWE pPOIM  MApPKETHHIOBBIX
IIOJIXOJI0B ¥ OPUECHTALINY HA KJIMEHTA B
CUCTEME YIPABIECHYECKUX IIPOLECCOB.
ITonsiTie BHYTPEHHETO MAapKETUHIA.
WHTEerpupoBaHHbI MapKETUHI Kak
COBpEMEHHAas MOJIETIb
MapKETUHIOBOTO MHUKCAa. MapKeTHHT
B3aMMOJEICTBYS U IapTHEpCTBaA. Poib
M pacTyllee 3HAYCHHE COLMAIBHO-
TUYECKOI0 MapKETHUHTA.

Paznean 2.
Crpareruvyeckui
MAapKeTHHT

Tema 3. MapkeTuHroBas cpesia

[TonsiTHE r100ATBPHON MapPKETHHTOBOM
cpenbl. Makpo- M MHKpPOYpPOBEHB:
pa3ianune CTPAaTEerMYeCKUX PELICHHM.

TypOyaeHTHOCTh u
MIPOTHUBOPEYUBOCTh MaKpOCpE/bl.
Baxwuerimas poib COLMAIBHO-

KyJIbTYPHBIX H  JeMorpapuiecKux
TEHACHIMHA. AKTyaJlbHOCTb  YydYeTa
JOJTOBPEMEHHBIX ~ TEHJAEHIMH B
obnactu 9KOJIOTUHU u
IIPUPOJTOOXPAHHON JESTEIHOCTH.
[TonuTuka npeanpusTUs B OTHOIIEHUN
MapKETHUHTOBOM CpENbI.

Tema 4. OcHOBBI CTPATErMYeCKOro
MapKeTHHra.

MecTo cTpaTermueckoro MapKeTHHIa
B HEPAPXUUECKOMN MOJIENH
CTPaTEruuecKoro MEHEPKMEHTA.
30HTUYHbBIE OpEHAbI U KOPIIOpAaTUBHAS
CTpaTerus. Crparernyeckuit
MapKEeTHHT Ha YPOBHE OU3HEC-CIMHMUII.
@DyHKIMOHAIBHBIE  MAapKETUHIOBbBIE
CTpaTeruu.

Tema 5. Crpareruueckoe
MApPKETHHI0BOE IVIAHMPOBaHUE

CoBpemeHHbIE MOJIXO/IBI u
TEXHOJIOTUHN CTpaTEeTU4YCCKOIro
MapKETUHIOBOT'O IUTAHUPOBAHMSL.
Kpurtnueckoe OCMBICJICHUE

JIeTabHBIX MAaPKETUHIOBBIX IJIAHOB C
no3unuii  Teopun I .Munnbepra.
Crpareruueckoe MapKETHUHT OBOE
MJJaHUPOBAHUE KaK (OpMYITHPOBAHHE
MPUOPUTETOB B 00JIACTH MapKETHHTA.
CueHapHbIf 13 (601 0:C0)i B

JIK, C3




CTPaTEruuecKomM MapKETUHTOBOM
IUIAHUPOBAHUH.

Tema 6. MapxkeTunrosas
uHGOpMALIMOHHAS CHCTEMA
3nayeHue HHGOPMAIMM B CUCTEME

MapKEeTHHTA. OneMeHThI
MapKETUHTOBOW  HMH(OpMaIMOHHON
CUCTEMBI. Knaccudukanus
MapKETUHIOBOU uHpOpMaLuu.
ITepBuuHnas u BTOpHUYHAs
uHpopManusa, UX HEAOCTATKH U
IIPEUMYILIECTBA. IlonsTue
MapKETUHIOBOT'O HCCIIEN0BaHUS.
TpeboBanus K IIPOBEJCHUIO
MapKETUHIOBOTO HCCIIEN0BaHUS.
OcHoBHbIE KJaccu(uKanuu
MapKETUHT OBBIX HCCIIEA0BAHUMN.
KonuuecTBeHHbIE U KayeCTBEHHbIE
UCCIJIEJOBaHMUSL. KabunerHsie u
[IOJIEBBIE  HCCIIEJIOBaHMS.  OTambl
IIPOBECHUS MapKETHHIOBOT'O
UCCIIEOBAHMS

Pasnen 3. Boioop
1eJIeBbIX PHIHKOB

Tema 7. CerMmeHTHpPOBaHUE PbIHKA
Knaccuueckue M COBpEMEHHBIE
METOJIbl CErMEHTUPOBAHMS 1IEJIEBBIX
pbIHKOB. [IpoGneMsl U mpoTuBOpeyns
cermeHTupoBanusd. [loBeneHueckue
KPDUTEPUH  CETMEHTHPOBAHHUSA  HA
PBIHKAX B2C. AKTYyanbHOCTh
MaJIOOKOJKETHBIX  CerMEeHTOB. Pouib
[IPEMUATIBHBIX U JTIOKCOBBIX CETMEHTOB
JUIs  KOPIOPAaTUBHOIO  OpeHAMHIa
komnanuil. Crparerum KoMOaHWi B
o0nacT oxBara OJM3KUX CETMEHTOB
LIEJIEBOTO PHIHKA.

Tema 8. MapkeTHHroBoe
MO3UIIMOHHUPOBAHUE

Kputepuu u MeToapI BBIOOpA IENEBBIX
PBIHKOB. IMonsatue «MECTAPBIHKOB» KaK
CHUCTEMBI B3aMMOCBSI3aHHBIX PBIHKOB.

Ponb BEPTHKAIIBHOU u
TOPU3OHTANIBHON MHTErpanuu. Beioop
IIEJICBBIX  PBIHKOB B KOHTEKCTE
MaTpPHUIIbI «IPOTYKT-PHIHOKY
N.Aucodda. Drarbl
MO3UIIMOHUPOBAHUS. VYcnoBust
MO3UIIMOHUPOBAHUS psaIOM c

KOHKYpEHTOM M Ha CBOOOJHOM
CEerMEHTEe PhIHKA. BapuaHThI 0OCBOCHUS
IEJIEBOTO pBIHKA! CTpaTerus
HeudGepeHITMpPOBaHHOTO

JIK, C3




MapKeTHUHTa, CTpaTerus
muddepeHIIMPOBaHHOTO MAapKETUHTa,
CTpaTerus KOHLEHTPUPOBAHHOI'O
MapKETHHTA.

Tema 9. B2C. IloBenenue
NnoKymnareJen

[ToTpeOUTENbCKUI PBHIHOK W PBIHOK
MpEANPUITHH, ux paznuyusl.
@DakTopbl, OKa3bIBAIOUINE BIUSHUE HA
MOKYIATEIbCKOE MOBEJICHUE
KOHEUHBIX TnoTpebuteneit. Teopus
MoTuBauuu 1o Macnoy, @peiiny,
[IBapmy. Bunpr Mozenen
MOKYTATEIbCKOTO MOBEJICHUSI.
[Ipouecc OpuUHATHS  pELIEHUS O
MOKYIIKE KOHEUYHBIM TOTPEOUTEIIEM.
OcoOenHoctu BO3JICUCTBUS Ha
noTpeduTenss Ha KaXAOM dTare
NPUHATUSA  PEIICHUS O TOKYIIKE.
[IpaBa moTpeduTenCi.

Paznen 4
KopnopaTtuBHblii
MapKeTHUHT

Tema 10. B2B. KopnopatuBHbIii
MapKeTHMHI PBIHOK oOpraHuszanui-
noTpeOuTeNnell u €ro CTPyKTypa.
OcHoBHbIE BH/IBI CUTyalui
COBEPILECHUS 3aKyIIKH Ha
IIPOMBILUIEHHOM  pbIHKe. IIponecc
NPUHATHUSL DPELIEHUS O 3aKylKe Ha
pPBIHKE MPEANPUATHH. 3aKyNOYHBIN
neHTp.  DakTopbl,  OKa3bIBAIOIIKE
BIMSHUE Ha IIOKyIaTeled TOBapoB
IIPOMBILIIIEHHOT'O HA3HAYEHUSI.

JIK, C3

Pasznen 5
Kommiaekce
MapKeTHHIa

Tema 11. Poas mnpoaykra B
MapkeTuHre. MylbTHaTpUOyTHBHAS
MO/IEJIb MPOAYKTA

[TonsiTvie TOBapa: ToBap MO 3aMBICTY,
TOBAap B pEATbHOM HWCIONHEHUU H
TOBap C TMOJKperuieHueM. BrusHue
ocobeHHOCTE  ToBapa  Ha  HX
MapKeTHHI. ToBapHas MapKa, BUIbI
MapoYHbIX 0003HaueHUil. 3HadeHUe
TOBAapHOM MapKH JUIsl IPOU3BONUTENS,
nocpenHuka, norpeourens. Ilpomecc
CO3JaHWs U YIPABICHUSI MapKaMu.
VYnakoBka ToBapa W €€ DSJIEMEHTHI.
OyHKIMM ~ YHAKOBKHU.  MPOOJIEMBI
YIAKOBKM Ha COBPEMEHHOM JTarle.
MapkupoBka ToBapa U TpeOOBaHUS K
HEW.

Tema 12. Posib n1eHbI B MapKETHHT€.
OcoOeHHOCTH  TIEHOOOpa30BaHUsI B

JIK, C3




MapKeTuHre. BausHue Tuna pelHKa Ha
TOJIUTUKY IICH. ['panuna
MUHUMAIbHOM W MaKCHMMaJbHOM
IIEHBI. DTaIbl pa3pabOTKH YPOBHS ILICH.

ITocTranoBka nenei B
1IeHO000pa30BaHMH. dakTophl,
BIINAOIINC Ha ypOBeHB IICHBI:
noTpeOuTeNH, KOHKYPEHTHI,
HOCpGIIHI/IKI/I, HpaBI/ITeJILCTBO,
U3JICPKKH. Mounenu

1IEHOOOpa30BaHus. Y CTaHOBJICHHUE LIEH
Ha HOBBIA TOBap: CTpaTerusi CHATHUSA

CJIINBOK, cTparcrusa IMPOYHOI'0
BHCIAPCHUS Ha PBIHOK, CTPATCruia
MMPECTUKHBIX IICH, CTpaTcrus

KOMIIEHCAIINH 3aTparT.
Tema 13. MapkeTHHTOBbIe KAHAJIbI

pacnpocTpaHeHust
Ponrp  cOblTa B MapKeTMHIOBOM
JIEeATEIIbHOCTHU. Kpurepun

3 (PEKTUBHOCTH  CHCTEMBI COBITA.
[Tonstne u QyHKIMM KaHAIOB COBITA.
VY4acTHMKM KaHaoB cObITa. /[inHHa 1
mMpuHAa KaHainoB cObita. [loHsTHE
MHTEHCUBHOIO, HKCKJIIO3UBHOIO U
cesieKTUBHOro  cObita.  [lpsimoi,
KOCBEHHbII M  KOMOMHHMPOBAHHBIN
cOBIT. YcnoBusi BbIOOpa pa3iIMYHbIX

BapHaHTOB cOBITA. Mopnenn
OpraHu3anuu cOBITOBOM
JESATEIIBHOCTH. BeprukanbHeie
MapKETHUHIOBbIE  CHCTEMbI  COBITA!
KOPIIOpPAaTHUBHBIE, JIOTOBOPHBIE,
yIpaBiisieMble MapKETHUHTOBbIE

CHCTEMBI COBITA.

Tema 14. CoBpemeHHasi onTOBasi U
PO3HHYHAsI TOPTOBJIS

3amaun W GYHKUUMHM ~ ONTOBOMU
Toproiu. OpraHuzaluoHHble (HOPMBI
onToBOM TOProBiau. COBpPEMEHHBIE
TEHJECHIIUU ONITOBOW TOProBiIu. Poib u
GYyHKIUM ~ PO3HUYHOW  TOPTOBIIM.

Knaccudpukanus MpEANPUATUI
PO3HHYHOM  TOPrOBIM. 3HAYCHHE
JIOTUCTHUKH. [Tpobnembr

HEJTUIIEH3MOHHON TOPTOBIIH.

Tema 15. HNuTerpupoBannbie
MAapPKeTHHIOBble KOMMYHUKALMHU
3HaueHue KOMMYHUKalUK B
MapkeTuHre. OCHOBBI OpraHU3AINH
KOMMYHUKAaTUBHOM  TOJIMUTHKUA B
MapkeTuHre. (OCHOBHBIE DJIEMEHTBI




KOMMYHHKAIITUOHHOT'O rmpormnecca.

Kanansl MapKETHUHTOBBIX
KOMMYHHKalui. KoMMyHUKAaTHBHBIN
MUKC B MapKETHHTE.

KOMMYHI/IKaLII/IOHHaSI IIOJIMTHKA B
CUCTEME MCXKIAYHApPOJIHOI'O OousHec-

B3aUMOJICUCTBUSL. DBOIIOLUS
HOCHUTEIIEN MapKETUHTOBBIX
KOMMYHHUKaIUH.

Tema 7. bpenauur

bpenn, Openguar u  OpeHn-
MeHeUKMeHT. CoBpeMeHHass  poJib
OpeHII-MEHEPKMEHTa KaKk OCHOBBI
JIOJITOBPEMEHHBIX KOHKYPEHTHBIX
NPEUMYIIECTB KOMIIaHUM B 00JacTu
MapKeTUHIa. 3OHTUYHBIA  OpeHn.
Texnonoruu xoOpenaunra. [IpuanHbI
U TIOCJICACTBUS PEOPEHANHTA.

6 Pa3nen 6 Tema 16. Ocodennoctu mapkerunra | JIK, C3
CoBpemeHHble yeJayr
TeHIeHINH VYemyra Kak  OOBEKT MapKETHHTA.
MAapKeTHHIa Heocszaemocts YCITyTH.

OO6cnyxuBaHue U cepBuc. Paznuuus
MEXIY  MapKeTUHIOM  YyCIyr H
MapKeTUHroM TOBapoB. Pabora ¢
xKanodamu norpeduTeneit "
COBEpUIECHCTBOBAHNE CEpBHUCHOTO
npouecca. [lo3unnonrpoBanue yciyr.
Tema 17. CoBpeMeHHbIe TeHIEHUHH
MapKeTHHIa

Crparernueckuit MapKETHUHT B
YCIOBHUSX  «HOBOM  SKOHOMUKH».
ITapTu3anckuii MapKeTUHT. BUupycHBIN
mapkeTuHr. CeTeBOl  MapKeTHHT.

N BeHT-MapKETHHT. JpuMKeTuHr.
MapkeTuHroas JeATeIbHOCTD
KOMITaHU M B MTOCTKPHU3HUCHBIX
YCIIOBUSIX.

cemMuHapcKue 3anamus.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE
JUCHUIIITAHBI

Tabauya 6.1. MamepuanvHo-mexuuyeckoe obecneyerue OUCYUNIUHDL



Crnennanu3npoBaHHoOe
yueOHoe/1adopaTopHoOe
obopynoBanme, IO u
Tun aynuropun OcHallenue ayJuTOpuu
MaTepuabl 1Js
OCBOEHHS TUCIHUTLIUHBI
(Ipr HEOOXOTUMOCTH)
Aynutopust IS TPOBEACHHS  3aHSATUI
JIEKIUOHHOTO TUIIA, ocHalleHHas | MynbTUMeIMa  MPOEKTOP
| F— KOMHJIEKTOM crnienuanu3upoBanHoi medenu; | Casio XJ-F100W } .
IOCKOW  (PKpaHOM) U TEXHHUYECKHMMH | DKpaH HacTeHHbIH Digis
CpPEACTBAMU MYJIbTUMEANA TPE3CHTALUMN. Dsem-1105
Aynurtopus 340
Aynutopust AN TPOBENCHUS 3aHATUN, | MyIbTUMEIHa  TPOCKTOP
IPYMIOBBIX u uHIUBHIyanbHBIX | Casio XJ-M250
Aynuropus Ui KOHCYJBTAIlMi, TEKyIIEro KOHTPOJIAI W | DKpaH HacTeHHbIH Digis
CEMHUHAPCKUX IPOMEXKYTOYHOMN arrecTaluu nockoii | Dsob-1106
3aHATUN (3KpaHOM) M TEXHUYECKHUMH CpEICTBAMU
MyJIbTUMEMA PE3EHTAIHH.
Aynurtopus 323
Ayautopust AJi1 CaMOCTOATEIbHOU pPabOThI
s oOyuaromuxcst (MOKET UCIOIb30BaThCS IS
CaMOCTOSITENILHOM | IPOBEACHHUSI CEMUHAPCKUX  3aHATUH U
. 3an 6ubIMOTeKH
paboThI KOHCYJIbTAIMi), OCHAIICHHAs KOMILIEKTOM
o0yJaromuxcs CHEeIUAIN3UPOBAHHON mebenu u
KoMmnbroTepami ¢ goctynom B SUOC.

* - ayIUTOPHS JJIsL CAMOCTOSTENbHOM paboThl oOyuaromuxcs ykassiaetcs OBA3ATEJIBHO!

7. YYEBHO-METOJUYECKOE n NHPOPMAIIMOHHOE
OBECIIEYEHUME JUCIUIIVINHBI

OcHognas numepamypa:

Kotnep ®@., Kennep K.JI. MapkeTunr meHeskMeHT: Jkcnpecc-Kype. — CII10.: [urep, 2021.
Mann Urops.

Mapxkerunr 6e3 6rompkera. S0 padoraromux uHCTpyMeHToB / Y. ManH. - 8-e uzn. - M. :
Manh, 1Banos u ®@epbep, 2021. - 283 c. : un. - ISBN 978-5-00100-454-7 : 1705.00.
MapxkeTunr-mMenepkMeHT [Teker] : YueOHMK M NpakTHUKyM Juis OakaiaBpuara u
maructparypsl / U.B. Jluncun [u ap.]; [ox pen. U.B. Jluncuna, O.K. Oitrep. - M. :
FOpaiir, 2021. - 379 c. - (bakanaBp u maructp. Axkagemuueckuii kypc). - ISBN 978-5-534-
01165-4 : 889.00.

Kornep ®wnmnm.

Mapxketunr meHemxkMeHT [ Teker] / @. Kotnep, K.JI. Kemnep; [1ep. ¢ anrn. B.Ky3uHna. - 14-
e u3n. - CII6. : Tlutep, 2021. - 800 c. : wn. - (Knaccuueckuit 3apyOeXHbIN YUeOHUK). -
ISBN 978-5-496-00177-9 : 1473.00.

Jonoanumenvnaa 1umepamypa

Mapketunr-mMeHepkMeHT [Teker]| : Y4ueOHMK W TpakTUKyM sl OakaiaBpuara u
maructpatypsl / U.B. Jluncun [u ap.]; Ilox pen. U.B. Jluncuna, O.K. Oitnep. - M. :
FOpaiit, 2021. - 379 c. - (bakanaBp u maructp. Akanemudeckuii kypce). - ISBN 978-5-534-
01165-4 : 889.00.

Kotnep ®unun.



Mapxketunr menexmenT [ Teker] / @. Kotnep, K.JI. Kemnep; [lep. ¢ anrn. B.Ky3una. - 14-
e u3n. - CII6. : Tutep, 2021. - 800 c. : w1 - (Knmaccuueckuit 3apyOeXHBIM YU4eOHUK). -
ISBN 978-5-496-00177-9 : 1473.00.

KopneeBa, M. B. MapkeTunr : y4eOHMK M MpPaKTUKyM Ui aKaJEeMHYECKOIO
oaxanaBpuara / U. B. Kopueesa, B. E. Xpyukuit. — M. : U3narensctBo KOpaiit, 2021. —
436 c. — (Cepus : bakamaBp. Akagemuueckuit kypc). — ISBN 978-5-534-03565-0.

1. 9bC PYJIH u ctoponnue OBC, K KOTOPbIM CTYAEHTHl YHHUBEPCUTETA UMEIOT
JIOCTYTI Ha OCHOBAaHHH 3aKJIFOYCHHBIX JOTOBOPOB:

- DNEeKTPOHHO-OMOIMOTEUHAs cuctema PYJIH -  OBC PYJIH
http://lib.rudn.ru/MegaPro/Web

- OBC «YHuBepcuterckas oubanoreka omnaia» http://www.biblioclub.ru

- OBC HOpaiit http://www.biblio-online.ru

- OBC «KoHcynbTaHT ctynenta» Www.studentlibrary.ru

- OBC «JIanb» http://e.lanbook.com/

- OBC «Tpouukuii MOCT»

2. ba3bl JaHHBIX U TOUCKOBBIE CUCTEMBI:

- DJJIEKTPOHHBIM (OHA NPaBOBOM M HOPMATUBHO-TEXHMUYECKOW JOKYMEHTALMU
http://docs.cntd.ru/

- mouckoBas cucrema Jgunekc https://www.yandex.ru/

- mouckoBas cuctema Google https://www.google.ru/

- pedepaTtuBHas 0a3za JTAHHBIX SCOPUS
http://www.elsevierscience.ru/products/scopus/

Yuebno-memoouueckue  mamepuanvt 01 CAMOCMOAMENbHOU  pPAOOMbL
00yuaruuxcs npu 0C80eHUU OUCYUNTUHBY/MOOYIA ™!

1. Kypc nekuuit mo AucuuIuinie « _MapKeTUHD».

* - Bce y4eOHO-METOJMUYECKHE MaTepHajbl IS CAMOCTOSATENbHOM paboThl 00yYaroImuXxcs
pa3MeNIalTcs B COOTBETCTBUU C JEHCTBYIOIUM TMOPAAKOM Ha cTpanune muctuminael B_TYUC!
https://esystem.rudn.ru/course/view.php?id=3124

8. OIIEHOYHBIE MATEPHAJIbBI U BAJJIbBHO-PEUTUHIOBASI
CUCTEMA OLIEHUBAHMSI  YPOBHS C®OPMUPOBAHHOCTH
KOMIETEHLM MO JUCLUUIIJIVUHE

OreHouHbIE MaTepHalibl U OAUTPHO-PEHTHHIOBasl CUCTEMa™ OIIEHWBAaHUS YPOBHS
c(OpMHUPOBAHHOCTH KOMIIETEHIIMH (YacTHM KOMIIETEHUMH) 1O WTOraM OCBOCHHS
JTUCHMIUIMHBL «MapKkeTHHr» mnpeactaBieHsl B Ilpmiokenun k Hacrosmeil Paboueit

nporpaMme J1UCHUITIIINHBI.
* - OM u BPC dopMupyroTcst HA OCHOBaHHUN TPEOOBAHHMM COOTBETCTBYIOMIETO JIOKAIBHOTO HOPMATHBHOTO
axta PYJIH.
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PA3PABOTYUKMU:

AccucrenT Kadeapsl

Hora B.H.
«MapkeTHH»
Homxnocts, BYII [Tonnuce ®amunusa U.0.
PYKOBOJIUTEJIb BYII:
3as. Ka¢. Mapkerunr — 30008 A.M.
HaumenoBanue bYII [Toanuce ®amunusa U.0.



