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He.]'ll/l " 3aJaYd JMCHUIIJINHBI .

Llenp OUCUMIUIMHEL -

ABJIACTCA

O3HAaKOMMUTH

CIylmiareynen ¢

COBpPCMCHHBIMHU

KOHIICTILMSAMHU MapKeTHHra B cepe TOCTENPUUMCTBA U PECTOPAHHOTO OM3HEca, paCCMOTPEHHE

pa3nuaHbIX (GopM (GOPMUPOBAHUS U CTUMYJIHPOBAHUS CIPOCAa B UHAYCTPUU TOCTHUHUYHOTO U

pecTopaHHOTrO OM3HEca.

OcHoBHEIC 3aaa4u, pe€iracMbIC B XO0A€ MPCTIoAaBaHuA JUCHUITINHBI:

- cucreMaTu3auus u yriryojaeHue 0a30BbIX

rOCTENPUUMCTBA U PECTOPAHHOTO OM3HECa;

3HAHUU O MAapKETHUHIE B UHIYCTPUH

- (dopmMupoBaHHE MPEJCTABICHUNA O CETMEHTAIMH, ONPEICIICHUH IIeJIEBOTO pPhIHKA U

MMO3MITUOHWPOBAHUEC TOBApa,

Mapk

0a30BOI KOMITIOHEHTE 0A30BOM YaCTH JUCIUTIIMH Y4eOHOTO TIJIaHa.

- IIOBBIIIICHHUEC

C€TUHI'OBBIX I/ICCHG}IOBaHI/If/Il;

YPOBHS

MMPAKTUYCCKOIr0 BJIAACHUA

CUCTEMOU

- (dopmupoBaHHE YMEHUN pa3pabOTKH HOBOTO MPOIYKTa M TOPrOBOM MapKH.

2. MecTo qucuuninHsl B crpykrype OITIOIT

Hucuunnuna «MapKeTUHr opraHu3anuii npodeccuoHanbHOM cdepbl» OTHOCHTCS K

B Tabauie Ne

1 mpuBeneHBl TPEAMISCTBYIONIMEC W TOCICIYIONINE JAUCIUIUIHHBI,

HampaBlIeHHble Ha (OPMUPOBAHHWE KOMIETEHUUN AWCHUUIUIMHBI B COOTBETCTBUU C MaTpHIIEH

koMmrmerenni OIT BO.

Tabmuma Ne 1

IIpenmecTByiomume u nocjaeaywuye TMCUUIJINHBI, HANIPaBJIeHHbIe HA (JOpMUpPOBaHUe

KOMIIeTeHIM i
Ne [Iudp u HaumMeHOBaHUE [IpenmectByroniue [Tocnenyroniye MUCIUITITUHBI
/i KOMITICTCHIINU JCIIUILIAHBI (Tpynmbl JUCIHUILINH)
YHuBepcaabHbIE KOMITCTCHIIUH
CnocobeH ONPECACIIATh KPYT ° MenemxmenT
3a71a4 B paMKax MOCTaBJIEHHON | opranu3anmii
LeH 1 BBIOMpATh 1po(heCCUOHATBEHOM . [IpousBoacTBEHHAS
OIITUMaJIbHBIE CIIOCOOBI X C(l)epbl HpaKTI/IKa
1 DETACHIA, HEXOAR 13 ° NudopmannoHHo- . IToaroroBka K 3anure
ACUCTBYIOHINX ITPABOBBIX o
HOPM, HMEIOIIHX PECYPCOB H KOMMYHUKATUBHbBIE BBIITYCKHOM
orpannuennii (YK-2) TEXHOJIOTHH B KBaTM(DUKAIIMOHHOM pabOTHI
npodeccroHanbHOM
chepe
Ob6menpodeccnoHanbHbIE KOMIIETEHITUH

CrniocobeH ocyIIecTBIATh
UCCIIEIOBAHUE PHIHKA,
OpraHU30BBIBATH MTPOJAXKH
MPOJIBI)KEHHUE YCITyT
opranu3zanuii chepbl
TOCTEIPUUMCTBA U

HET

e [IpennpuHUMAaTENLCTBO B
npogeccuoHaabHOI chepe

e Texunonorun
IIPOJIBIKEHUS U ITPOJAXK
IPOIYKLHN U yCIyTr
IPEANPUATHI PECTOPAHHOTO




0OIIECTBEHHOT'O ITUTAHUS

(OIIK-4)

OusHeca

e [IpegnumiomHas
IIPAKTHKA

e [loaroroBka K 3amure
BBIITYCKHOM
KBaJIM(DMKALIMOHHOM pabOThI

IIpodeccnoHampHbIe KOMIETEHIIMU
3 CrniocobeH npuMeHsTh HET e [IpousBonacTBeHHAs
METO/IbI PUKIIATHBIX NpaKTHUKa
uccaea0oBaHui B M30paHHOM e IIpenauruioMHast
cdepe nmpodeccruoHanbHON IIPaKTHKA
neatensHoctH ([TKO-6) o JJoaroToOBKA K 3aIUTE
BBIITYCKHOM
KBaJIM(DUKAIIMOHHOM pabOThI
4 CrniocoOeH nIpUMEHSTh HET e [IpennpuHUMAaTENLCTBO B
COBPEMEHHBIE TEXHOJIOTUU npodeccroHanbHO chepe
LIEHOBOM U COBITOBOM e Texmoyorunu
MTOJIUTHKY OPraHU3alnui TIPOABIDKEHUS U TIPOJIAXK
cepsl TOCTETPUUMCTBA U NPOAYKIIMH U YCIIYT
0OIIECTBEHHOTO IMUTAHUS NPEINPUATHIA PECTOPAHHOTO
(TIKP-2) OusHeca
e [Ipegmumniomuas
IPaKTUKa
e [loaroroska K 3aIure
BBIITYCKHOM
KBATH(UKAIIMOHHON PabOThI
5 Crnoco0OeH K MHTEpHET- e Hudopmannonso- e MexayHapoaHsle

MIPOJIBIKEHUIO YCIIYT
opranusanuii cgepsl
rOCTENPUUMCTBA U

O6H.[€CTB€HHOFO IIUTAHUA
(TIKP-3)

KOMMYHUKATUBHbBIE
TEXHOJIOTHH B
npodeccuoHabHOM chepe
e [Iporpammuoe
obecrnieueHue u
aBTOMaTH3aIus B
npodeccuoHabHOM chepe

TOCTUHUYHBIE CETH:
ylpaBjieHue OpeHI0oM

e TexHonoruu
IPOABIKEHHS U IPOJIAX
HOPOAYKLMH U YCIIYT
HOPENpUATHIA PECTOPAHHOTO
OusHeca

o [Ipennumiomuas
IPaKTUKa

e [loxaroroBka K 3amure
BBIITYCKHOM
KBAJTM(PHUKAIIMOHHON pabOTHI

3. TpeGoBaHusi K pe3yJbTaTaM OCBOCHHS TUCHHUIIIMHBI

e CmocobeH OMPCACIIAATh KPYT 3aa4 B paMKax IIOCTAaBIICHHOM O 1 BBI6I/IpaTB OIITUMAJIBHBIC

CITOCOOBI UX peuIeHusd, NCXoas U3 HeﬁCTBYIOHJHX MIpaBOBbLIX HOPM, UMCHOIIHUX PECYpPCOB U Ol"paHI/I“IeHI/Iﬁ

(YK-2);

e Cmocoben OCYHICCTBJIATL HCCJICAOBAHUC PbIHKA,

OpPraHHU30BBIBATL IIPOJAXKU U

MIPOJIBIDKEHHUE YCIYT OpraHu3anuid cepsl TOCTeNpUUMCTBA U obmiecTBeHHoro nutanus (OITK-

4);




e CrnocobeH TPHUMEHSTh METOAbl MPHUKIATHBIX WCCIEAOBaHUN B M30paHHOU cdepe
npodeccuoHanbHOU aestensHocTH ([TKO-6);

e (Croco0OeH MPUMEHSTh COBPEMEHHBIC TEXHOJIOTHH I[EHOBOW M COBITOBOW TOJUTHKHU
opranu3zaiii chepbl rocTenpuuMcTBa U oomectBennoro nmutanus ([TKP-2);

e (CnocoOeH K HHTEpHET- MPOABIKEHHUIO YCIYT OpraHu3anuii cepbl TOCTEPUUMCTBA U
obmectBenHoro nutanus (ITKP-3).

B pesynbTaTe uzydeHus: AUCIUIUIMHBI YUAITUNCS TOJDKEH:

3HATD:

®  [IPUHIMUIBI UCCIEAOBAHUS PHIHKA YCIYT, 0COOCHHOCTH MPOJIaX YCIyr OpraHu3aluii,
Y KaK TPaMOTHO TPOJIBUTATh KOHKPETHBIE YCIYTH

®  TEPMHHOJIOTHIO, HOPMATUBHBIE UIIPABOBBIE JJOKYMEHTHI, pErIaMEHTHPYIOIIHE
paboTy TOCTUHUI] ¥ IPEANPUATHI TUTAHNUS;

e  0COOEHHOCTHU Y BUBI TOCTUHUYHOTO U PECTOPAHHOTO MPOAYKTA;

e mnpodeccroHambHBIE CTAaHAAPTHl OOCIY)KMBAHUS B TOCTHHHUIAX W TMPEATPUITHSIX
MUTaHUS.

YMETD:

®  [IPOBECTH MOHUTOPHHT PbIHKA YCIYT, BHIIBUTH HEOOXOAMMbIE Ka4eCTBa, IPOIBUTATh
YCIIyTH OpraHu3anuii cepbl TOCTENPUUMCTBA U PECTOPAHHOTO OM3HEca.

BJIAIETD:

® TIOHATUWHBIM aIllapaToM B paMKax y4eOHOMN AUCUUIUIHHBL

® HaBBHIKOM pPa0OTHI C KOMIBIOTEPOM KakK CpEICTBOM YIpaBlIeHUS HH(OpMAaIHE,
HABBIKOM aHalIM3a, CUHTE3a, HAOMIOJEHMs] pPbIHKA YCIYT, HPOJak M MPOABIXKEHUS YCIIYT

OpraHu3aIui.

4. O0beM TUCHMIJIMHBI U BUABI Y4e0HOI padoThI

O6ma51 TPYAOCMKOCTb JUCHUIIJIMHBI COCTABIIACT 4 3ayeTHBIE CAWHUIIBI.

Cemect
Ouno-
Ounas ¢opma
Bun yueoHoii padoThl 3a04yHas
dopma
MOAYJIb | MOAYJb 5
9 A

AyauTtopHble 3aHATHS (BCero) 36 32 34
B Tom uucie: : : -
Jlexkuu 18 16 7
Cemunapsl (C) 18 16 7




B ToMm umcne B HHTEPaKTUBHOH Gopme 10 4
CamocrosiTesibHasi pa6oTa (Bcero) 36 4 74
KonTpoab (3x3ameH) - 36 36
OO01mmast TpyI0eMKOCTh Jac 72 72 144
3ad4. exl. 2 2 4

5. Conep:xkanue QM CUMIITHHBI
5.1. Conep:xanue TeM TUCUUILTUHBI

Tema 1. OcHOBHBbIE IOHATHSA MApKETHUHIa B UHAYCTPUHU IoCTENIPpUUMCTBA

[Ipenmer, conepxanue aucuumuinHel. Hyxnapl, skenanue u crnpoc. ITpoaykt cdepbl
rocrenpuuMcTBa. CTpyKTypa ypoBHeW mnpoaykrta. Ilpennmoxkenue mnpoaykra. LleHHOCTD,
CTOMMOCTb MU MOTpeduTenbckoe ynoBieTBopeHue. Crneuuduka MapKeTUHTa B UHAYCTPUU
rocrenpuuMmctBa.  HenuddepenuupoBannpiii.  u  guddepeHIUpPOBAaHHBIA — MapKETHHT.
KoH1eHTprpOBaHHBII MapKETHHT .

Tema 2. CermeHTanus, onpeaejeHue HeJeBOro pbIHKa M MO3UIMOHMPOBAHUE
ToBapa

Crpykrypa peiHKa u copoc. CermeHtauusi pblHKa. OCHOBBI  CErMEHTAIUU
MOTPEeOUTENbCKUX PBIHKOB. OrmpesieneHne IeNeBOro pblHKa. BapuaHTbl 0XBaTa PpPBIHKOB.
Omnpenenenre MpUBJIEKATENbHBIX CETMEHTOB PbIHKA. MoJieb MOTPeOUTENBCKOTO MOBEACHHUS.
JIMYHOCTHBIE XapaKTEPUCTUKH, BIUAIOIINE Ha MOTPEOUTENHCKOE MOBEIEHUE. YUYaCTHUKU
npouecca nokynku. [lorpeburens kak y4acTHUK IMpoliecca NPUHATUS PELICHUS O MOKYIKE.
[Toxynka kak mpouecc u pe3ynbraT. llo3unuonupoBanue ToBapa U (GUPMBI B LEJAX
JNOCTHKEHHUSI KOHKYPEHTHBIX NpeuMyllecTB. PoiHOuHOe mo3unuoHupoBanue. Bpibop u
MIPUMEHEHHE CTPATErUH MO3UIUOHUPOBAHUSL.

Tema 3. [li1anupoBaHne MapKeTHHI A

Ponp MapkeTtuHra B cTpaTerm4eckoM IUlaHupoBaHuu. OmpeneneHue Lened U
MIOCTAHOBKA MpOOJIeM Uil CTPATEernYecKOro IUIAHUPOBAaHUA. AHAJIM3 MapKETUHTOBOW Cpellbl.
CuTyallMOHHBIM aHanu3 MapKeTHHroBo cpenbl. Marpunma SWOT. HampaBnenus pazButus
KOMITaHUU. DTallbl IPOBEACHNSI MapKETUHIOBOIO IIaHUpoBaHus. [IpukiiagHsle HHCTPYMEHTBI
MapKETUHIOBOIO IJIaHUpOBaHMs. TeXHUKa ceTeBOoro miaHupoBaHus. [IpakTuka npumeHeHUs
TEXHUKH CETEBOIO IJIAaHUPOBAaHUS. BpIOOp MHCTPYMEHTOB MapKEeTHHIa JJISi TOCTUHUYHOTO U
pecropanHoro OusHeca. Pa3pabotka moptdens crpareruit. Crpareruu npojax. Crpareruu
pexnambl W npojsumkeHus. lleHoBwle crpatermu. ToBapeble crTpareruu. Crpareruu u
MHBECTULIMU. Pecypchl, HeoOXOAMMBbIe U TMOMJICPKKH CTpaTeruil M JOCTHXKEHHS LeJeH.
CooTHOIIEHHE MAapKEeTHHIOBOTO IUIaHA C JPYrUMHM IJJaHaMU  KoMmaHuu. ['padux
MapKETUHTOBOM JEATeNbHOCTH. MapKeTHHIOBbIM KOHTpOJb. O030p M oleHKa (HakTopoB,
BIMSIOIIMX Ha W3MEHEHHe oOOpOTOB M MpOJak, Ha yBenuueHue mnpuoObuind. IlpumeHenue
MYJIbTUILTMKATUBHOTO 3¢ (dekTa. Pacyer npuObuM 1 yOBITKOB.




Tema 4. Cucrema MAapKETUHI0BbIX HCCJIeI0OBAHUH

MapkeTtunroBasi uHGpopManuonHas cucrema. OneHka MOTPeOHOCTH B MH(POPMALIHH.
[Tomyyenne u oOpabotka wunHpopmarnuu. Mcrounuku cOopa wuHPOpManUU. YHpaBieHUE
npoueccoM cbopa nHpopmannu. MapkeTuHronas pasBeaka. MapKeTHHIOBBIE MCCIIEOBAHMSL.
PazpaboTka W mpomecc MapKETHHTOBBIX HcCcienoBaHuid. MHTepnperanus pe3yiabTaToB
uccienoBanus u otueT. [IpoGreMHbIe 30HbBI HCCIeq0BaHUsA. AHAIN3 KOHKYPEHTHON CUTYalllH.
MexayHapoAHbIE MapPKETHHTOBBIC UCCIICIOBAHMUS.

Tema S. YnpasiieHue kauecTBOM

OmnpenerieHne TOHSTHS KadecTBA B PECTOPAaHHOM UM TOCTHHHYHOM OHW3Hece.
Ompenenenrue MOTPEOUTENHCKUX IIEHHOCTEH M YIOBIETBOpPEHHUs ToTpedOuTesneil. Momenb
KauecTBa oOchyxuBanusa. [lpeumyiiectBa KadecTBEHHOro ooOciyxkuBanusa. Cucrema
yIpaBJICHUS Ka4eCcTBOM yciyru. Pa3paboTka mporpamMmbl KadyeCTBEHHOTO OOCTYKHUBAaHUS WU
MPOrpaMMBl KOHTPOJS  KadecTBa. Heymaauum mporpamMm rapaHTud KadecTBa. CTpareruw
yIpaBlieHUs] OOCTy)KHBaHHEM. YTIPaBJICHUE KadeCTBOM HA MPEINPHITHH TOCTHUHUYIHOMN
WHIYCTpUA. YTIpaBIIeHUE Ka4eCTBOM B peCTOPaHHOM OM3HEcCe.

Tema 6. BHyTpeHHNII MapPKETHHT HA NPEANPUATHIX TOCTUHUYHOM U
pecTOpaHHO UHAYCTPUU

['maBHBIE OpraHW3allMOHHBIE YPOBHM KOMMAHUU. MAapKETHUHTOBBIM MOIXOd K
yOpaBleHUIO KajpaMu. MoTuBalusg ¥ KOpHOpaTHBHAS KyJabTypa BHYTPH MPEANPHUSATHS.
Coznanue paboumx MecT U MpHUBJICUEHUE KAaYeCTBEHHBIX KaapoB. Ilpumenenue B pabote
OCHOBHBIX OPraHU3alMOHHBIX MPUHIUIOB. YCTaHOBJIEHWE CTAaHAAPTOB, OLIEHKA BBHIIIOJIHEHUS
paboThl U BBEJICHUE CHCTEMbI HArPa bl U MOOIIPEHHUSI.

Tema 7. PazpaGoTka HOBOIro NPOAYKTA U TOProBO MaApKH

I'enepupoBanue uneil. PazpaboTka KOHIENIIMM HOBOTO TOBapa U ee MpoBepka. busnec-
aHaJIM3 HOBOTO MpoaykTa. DakTopbl, BIAMIIONINE HAa pElIeHHe O HOBOM Mpojaykre. [IpoOHbIi
MapkeTHHr. PaspaboTka mnpoaykta mnyTem ero mnpuobperenus. PaspaboTka crpateruu
KU3HEHHOTO IUKJa npoaykTa. CHITHE MPOJyKTa ¢ pbiHKA. ToproBas Mapka. Y CJIOBHS B MOJIb3Y
pa3paboTku TOproBoit Mapku. OTHOCUTENbHAS SKOHOMHSI.

Tema 8. IIpoaBuxenue ToBapa

Cnioco6bl mpoasukeHust ToBapa. Omnpeenenue od1ero Ow/pKeTa pacxog0B M0 BUIaM
MEPOIIPUATUI 1O MPOJABIKEHUIO TOBAPOB M YCIYI Ha pPBIHOK. OJTambl B Pa3BUTHH
spdexTuBHON KoMMyHHKanmu. Pexnama. IloctanoBka weneil. CocraBieHHE pPEKIaMHOTO
Oropkera. Beibop cpeactB maccoBoit mHpopmarmu. OmnpeneneHue Leneid CTUMYIUPOBAHUS
copiTa. CpezncTtBa cTUMyaHpoBaHHs cObiTa. IIporpamma ctumynupoBanusi cObita. CBS3HM C
0011ecTBeHHOCThI0. OCHOBHBIE MHCTPYMEHTHI MapKeTHHroBblXx PR. Bo3moxHOCTH cBs3eil ¢
oOmecTBeHHOCThIO. [IpodeccronanbHble Mpofaxu. YmpaBieHue MpodhecCHOHAIBHBIMU
npoJakaMH. XapakTep NpoAaX B TOCTHHUYHON MHIYCTpuUM BBIOOp cTparerum mponax.
Taktuka Toprosoro mepconana. OuneHka pe3ynapTaToB. CyIIHOCTh KaHAJOB paclpeacicHUs



TOBapOB M Yyciyr. PoiHOuHBIe mocpenHuku. I[loBeneHUeckue CHUCTEMBl KaHAJIOB COBITA.
[IpunsATHE pelIeHuii o yIpaBIeHUIO KaHAJIOM COBITA.

Tema 9. HeHOBbIe CrpaTeruu. anaB.Helme CIIPOCOM H NMPENJIOKCHUEM

Onpenenenre NOHATHA LeHbl. PAaKTOPbI, BAUSIONIME HA MPUHATHE PELICHUIH O LIEHE.
Wznepxku. Ilo3umum KOHKypeHTOB. AHanmm3 0e3yObTogHOCTH. (OCHOBHBIC TOIXOJBI K
ycTaHoBIeHUIO TieHbl. CTpareruun 1eHooOpa3oBanus. DPGeKT pacTsokeHus: 1eHbl. [[eHoBBIe
NyHKTBl. MIHMIIMaTHBHOE U3MeHeHue 1ieH. OTBETHbIE Mepbl Ha 3MeHeHue 1ieH. OnpeseneHue
TEKYIIEro pbIHOYHOro crpoca. OneHka ypoBHS (aKTUYECKMX MpOJaX M J0JIed pbhIHKA.
[Iporno3 Oymymiero crpoca. Metoapl nporHo3upoBanus. CTaTUCTHUECKHI aHalu3 CIpoca.
CriocoObl ympaBieHus cnpocoM. CrocoObl yrnpaBieHUsl MpeaaoKeHHeM. MeponpusiTis Mo
CHIDKEHHIO aKTMBHOCTH B IIEPUOJT HU3KOTO CIIpOca.

Tema 10. MupoBoii 1 0Te4eCTBEHHBbIH ONBIT IPUMEHEHNS MAPKETHHIa

CocrosiHMEe MHIYCTPUM TOCTENPUUMMCTBA B Hamed cTpaHe. [lepcnekTuBel pa3BUTHS
pPECTOpaHHOTO U TOCTHHMYHOTO OusHeca. Ilpobmembl pa3paboTKM W IpPUMEHEHUs
MapKeTHUHTOBbIX CTpaTeruii Ha OTEYEeCTBEHHOM pbIHKE. WHIyCTpus TOCTeNpUHUMCTBA B
MUpOBOH 3koHOMUKE. ChopmMupoBaBUINECS JTUAEPHl HA MUPOBOM PBIHKE TOCTENPUHUMCTBA U
UX MapKEeTUHTOBbIE cTpaTeruu. byayiiee MmapkeTuHra.

5.2. Pa3zneanbl QUCHUILUIMHBI U MEKIMCUUIJIMHAPHBIE CBSI3M € ol0ecne4ynBaeMbIMHU
(mocyexy0ImUMM) TUCHUIITIHHAMHA

HaumenoBanue Ne TeM JaHHOW AMCUUNJIUHBI, HEOOXOAUMBbIX I H3yYeHUS
Ne odecrneyuBaeMbIX o0ecneynBaeMbIX (MOCJIETYIOIMX) THCIUTIHH

n/n (nocaexyromux) 1 | 2| 3 |4|5|6|7] 8] 9]10

JUCIUATIINH

1. [IpennpuHUMATETHCTBO B
npodeccruoHaIbHON + + + + + + + + + +

chepe

2. Mex1yHapoAHbIE
TOCTUHUYHBIE CETHU:
yrpaBJieHHe OpeH1I0M

3. Texnonornn
IIPOJIBIKEHUS U ITPOJAK
MIPOIYKIIMH U yCIIyT + + + + + + + + + +
NpEANPUATHI
pecTopaHHOro 6H3Heca

4. DKOHOMHUYECKHUIT aHATTN3
JESATEbHOCTH
npeanpusTs B chepe
Typu3Ma
TOCTEPUUMCTBA

5. [IpousBocTBeHHAs
MIPAKTHKA




6. [ToaroroBka K 3amure
BBITTYCKHOM } 4 4 4 4 + + +
KBaJTM(UKAITMOHHO N
paboThI
5.3. Paznenbl JMCUMILUIMH U BUbI 3aHATHI
Jast ounoii gopmbl 00yueHusl.
No HaumenoBanue
JI I13 CPC Bcero
n/m TeM
Moayab 9
1 OcHOBHbIE IOHATHS MAapKETHHTa B 2 2 6 10
WHYCTPHUH TOCTESITPHUHMCTBA
2 CerMeHranusi, orpeesieHrue 1eIeBOro 3 3 6 12
PBIHKA ¥ TTO3UITMOHUPOBAHKE TOBApa
3 [InannpoBanne MapKeTHUHTa 3 3 6 12
4 Cucrema MapKeTHUHIOBBIX 4 4 6 14
HUCCIIET0OBaHUI
5 VYrpaBieHue KauecTBOM 3 3 6 12
6 BuyTpenHuit MapkeTHHT Ha 3 3 6 12
MPEANPUATHIX TOCTUHUYHOM U
pECTOPAHHOW MHIYCTPUU
MOYJIb A
7 Pa3paboTka HOBOTO MpoayKTa U 4 4 1 9
TOProBOI MapKu
8 [IpoaBmwxeHue ToBapa 4 4 1 9
9 LleHoBble cTpaTeruu. YnpaBieHUe 4 4 1 9
CIPOCOM U IPEJIOKEHHEM
10 | MupoBoil U OT€YECTBEHHBII OIBIT 4 4 1 9
MIPUMEHEHHs] MapKETHHTa
11 | KonTposas (Dk3ameH) 36
Bcero 34 34 4 72
J1st 04HO-3204HOI (pOPMBI 00yUeCHHS.
Ne HanmeHnoBaHue
J 113 CPC Bcero
n/m TEM
1 OcHOBHBIE IOHATHS MAapKETUHTA B 1 1 7 9
WHYCTPUU TOCTEIIPHUIMCTBA
2 CerMeHranusi, onpeaeseHrue 1eIeBoro 2 2 7 11
pBIHKA ¥ MTO3UIIMOHUPOBAHKE TOBapa
3 | [InanupoBaHue MapKeTHHTa 2 2 7 11
4 Cucrema MapKETHUHIOBBIX 2 2 7 11

HUCCIIENOBAaHUN




5 VYrpaBineHue kKauecTBOM 1 1 8 10
6 BHyTpeHHuit MapKeTHHT Ha 2 2 8 12
MPEANPUITUSIX TOCTUHUYHON U
pECTOPAHHON MHYCTPUHU
7 Pa3zpaboTka HOBOTO MPOYKTA H 2 2 8 12
TOPrOBOM MapKu
8 | [IponBmxeHue ToBapa 2 2 8 12
9 IleHoBBIC cTpaTernu. YpaBlieHHE 2 2 7 11
CIPOCOM U IIPEUI0KEHUEM
10 | MupoBoOii ¥ OTEUECTBEHHBIN OTBIT 1 1 7 9
TIPUMEHEHMS] MApKETHHTa
11 | KonTpomus (9K3aMeH) 36
Bcero 17 17 74 144
6. JIaGopaTOpHBI NPAKTUKYM
JlaGopaTopHbIi MPAaKTUKYM HE MPEAYCMOTPEH
7. llpakTHYeCKHe 3aHATHUSA (CEMHHAPHI)
st ounoii popmbl 00ydeHusl.
No TemaTnka NpakTUYECKUX 3aHATHI (CEMUHAPOB) Tpyno-
- E€MKOCTb
n/m
(dac.)
1 OCHOBHBIE IOHATHUSI MAPKETHHIA B 2
WHIYCTPUU FOCTEIPUUMCTBA
2 CermeHTanusi, onpeaesieHUe 1eJIeBOro 3
pBIHKA U MMO3UIIMOHUPOBAHKE TOBapa™
JaHUPOBAHUE MAPKETUHTA
3 |11 3
4 Cucrema MapKETUHIOBBIX HCCIECIOBAHHN* 4
5 | YopasieHue KauecTBOM 3
6 | BHyTpeHHMII MapKETHHI Ha IPEINPHATHAX 3
TOCTHHWYHOW M pecTOpaHHOi nHAycTpun™®
Pa3paboTka HOBOTO MPOJIYKTa U TOProBOil Mapku* 4
8 | IlponBmxeHue ToBapa 4
9 IleHoBbIe cTpaTeruu. YIpaBicHUE 4
CIIPOCOM M PEATIOKCHUEM
10 | MupPOBOIi ¥ OTEYECTBEHHBIN OIIBIT 4
MIPUMEHEHHS] MapKETUHTa
* UHTEepPaKTUBHBIC 3aHATUS
151 04HO-3204HOI (pOPMBI 00yUeHHS.
No TemaTnka MpakTUYECKUX 3aHITHHA (CEMUHAPOB) Tpyno-
- €MKOCTb
/I
(gac.)
1 | OcHOBHBIE IOHATUA MAPKETUHIA B 1

HMHJYyCTPUU FOCTEIIPUUMCTBA




CermenTanusi, OpeIeIIEHNE LEIEBOIO 2
PBIHKA ¥ O3UIIMOHUPOBaHKE TOBapa™

[InanupoBaHue MapKeTHUHIa

Cucrema MapKETUHTOBBIX HCCICIOBAHHN*

VYpaBieHue Ka4eCTBOM

| O B WO N
N | NN

BHyTpeHHUII MapKETHHT Ha IPEANPUATHSIX
TOCTUHUYHOW U PECTOPaHHOW HHIYCTpUU*

N

Pa3paboTka HOBOTO MPOJYKTA U TOProBoOit Mapku*

8 | Ipoxeuxenue ToBapa

g9 | LlenoBsle cTparernu. YnpapieHne 2
CIIPOCOM H TIPEJIII0KEHUEM

10 | MupOBO# M OTEYECTBEHHBIN OMIBIT 1
IIPUMEHEHHS] MapKETHUHT A

* UHTEpaKTUBHBIC 3aHITH

8. MaTepuaIbHO-TEXHHYECKOe o0ecnieyeHue AUCIUTLIHHBI:

AynuTtopus, 000py10BaHHAas KOMIBIOTEPOM, MYIbTUMEAUUHBIM IPOEKTOPOM U
MIPOEKIIHOHHBIM 3KPAHOM.

9. UndopmanuoHHoe odecriedeHue 1 CIUTINHBI

a) Windows, Microsoft Office, Uutepuer

0) Koncynsrant, 'apant, Bupryansnas oudaunoreka KOHBTO

Marepuanst FOHBTO (uccrnenoBanus, mepenoBoil OMBIT, MaTepuaibl KOH(epeHIuid B
chepe MeKAYHAPOIHOTO TyprU3Ma) Ha aHTJIMMCKOM M pycckoM si3bikax (2009-2020 rr.)

- https://www.e-unwto.org/

- http://publications.unwto.org/ru

B) http://esystem.pfur.ru/ TenexoMMyHHKallMOHHAs y4eOHO-UH(POPMALIMOHHAS CHCTEMA

PY]IH;

r) http://lib.rudn.ru/ Snexrponnas oubmuoreunas cucrema PYJIH

1) pecypcbl cetu IHTepHeT:

- http://www.tourlib.net Bce o Typusme: Typuctrueckas OubImoTeka.

- http://www.prime-tass.ru/ Ipaiim-Tacc — AreHTCTBO SKOHOMHYECKOH HHPOPMAIIHH.

- http://www.infostat.ru/ Mapopmannonno-n3aarensckuii eHTp «Cratuctuka Poccum.

- http://profi.travel.ru/press/ Typu3sm u nyremectsus. [IpodeccnonansHas npecca

10. YueOHO-MeTOANYECKOE 00ecIeYeHH e TUCIUILINHBI:

HOpMaTI/IBHbIe NMpaBOBbLIC AKTHI.


https://www.e-unwto.org/
http://publications.unwto.org/ru
http://esystem.pfur.ru/
http://lib.rudn.ru/
http://www.tourlib.net/
http://www.prime-tass.ru/
http://www.infostat.ru/
http://profi.travel.ru/press/

2. DepnepanbHblii 3ak0H P® «3akoH 00 OCHOBaxX TYPHCTCKOW JESITEILHOCTH B
Poccuiickoit ®enepanum» ot 24 HOsOps 1996 1. No 132 D3 (B mociedHei pemakiium)
http://www.consultant.ru/document/cons_doc_LAW_12462/

3. 3akon P® or 07.02.1992 N 2300-1 "O 3amure mnpaB mnoTpedutenei" ¢

W3MEHEHUsIMH, BHeCeHHbIMU DesepanbHbiM 3akoHOM OT 29.07.2018 N 250-®3 http://logos-
pravo.ru/zakon-rf-o-zashchite-prav-potrebiteley-s-kommentariyami

OcHoBHas1 JINTepaTypa
1. Mapketunr B oTpacisix U cdepax xearenbHoctu: ydeOHuk / B.T. I'pumuna,
JI.A. po6smmea, T.JI. lamkoa u ap. ; mox pexn. KO.B. Mopo3zosa, B.T. I'pummHo#i. — 9-¢ u3m.
— Mocksa : [JlamkoB u K° 2018. — 446 c. : wi. — Pexum pocryma: mo moamucke. — URL:
http://biblioclub.ru/index.php?page=book&id=495786 (mara ooOpamenus: 09.03.2020). -
buGmmorp. B kH. — ISBN 978-5-394-02263-0. — TekcT : 2IeKTpOHHBIH.

2. KopueeBa, 1. B. Mapkerunr : y4eOHHK W TpakTHKyM it By3oB / U. B. Kopaeesa,
B. E. Xpyukwit. — Mocksa : WzmatensctBo  [Opaiit, 2020.— 436 c. — (Bricmee
ob6pazoBanue). — ISBN 978-5-534-03565-0. — Texkct : anexrponnsii // DbC KOpaiit [caldT]. —
URL.: https://biblio-online.ru/bcode/451956 (xara obparenus: 09.03.2020).

JonoaHuTeILHAS JUTEpPaTypa
3. Kotep, ®. MapxkeTuHr: TOCTETIPUUMCTBO, TypU3M /
®. Kotnep, boysn JIxxoH, Meiikens J[xerimc. — 4-e usn., nepepad. u gomn. — Mocksa : FOHuTH,
2015. — 1071 c. : Tabm., rpad., ui, cxeMbl — (3apyOexHbIii ydeOHHK). — Pexxum poctyma: mo
moamucke. — URL: http://biblioclub.ru/index.php?page=book&id=114713 (mata oOpareHwus:
09.03.2020). — bubauorp. B ku. — ISBN 978-5-238-01263-6. — TeKCT : 27I€KTPOHHBII.

4, Ceprees, B.C. MapxkeTuHroBas NEITENBHOCTD B obecrieyeHUN
KOHKypeHTocnocooHocTu npeanpusatus : monorpadus / B.C. Ceprees. — Mocksa : Jlabopatopus
kauru, 2010. - 162 c. — Pexum goctyma: mo moammcke. —  URL:

http://biblioclub.ru/index.php?page=book&id=87326 (mara obpamenus: 09.03.2020). — TekcT :

JJIEKTPOHHBIN.
5. XKypasnés, B.B. IlpoBeneHne MapKeTHHTOBBIX HCCIEIOBaHMNA : MOHorpadus /

B.B. XypaBnés. — MockBa : Jlabopatopust kuuru, 2010. — 120 c. — Pexum nocryna: mo

noanucke. — URL: http://biblioclub.ru/index.php?page=book&id=88503 (mata oOpareHwus:
09.03.2020). — TeKcT : 2MeKTPOHHBIH.

6. baymrapren JI.B. IIpuMeHeHHE DJIEKTPOHHOIO MAapKETHHra U DJIEKTPOHHOU
KOMMEpIIMM KaK CpeACTBAa MpPOABIKEHMS M mpojaaxu ycnyr roctunun [Tekcr] / JLB.

baymrapren// Mapkerunr B Poccun u 3a pydexom. - 2015. - Ne 5. - C. 101 - 105.
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11.MeToanyecKkue peKOMeHAAUMH 10 OPraHU3aUMU U3YYeHHs AU CUUIJIMHBI:

1. Metoauueckue ykazaHus IJIsi CAMOCTOSITEIBHOM paboThl 00YJarOIUXCsl IO OCBOCHHUIO
muctutuael ([punoxenue 1).

2. Meronuveckue ykazaHUs JUIS MOJrOTOBKHA OOYYarOIUXCS K MPAKTHYECKUM 3aHSATHIM
(ITpunoxenue 2).

3. ObecrieueHne  JOCTYMHOCTH  OCBOCHHSI ~ HPOTPaMMBI  OOYYalOIIMMHUCS  C
OTpaHMYEHHBIMU BO3MOXKHOCTSIMU 310poBbsl (IIpunoxenue 3).

12. ®oHa OULEHOYHBIX CPEACTB JJs TNPOBeIeHHUS] MPOMEKYTOUHON aTTecTaluu
00y4yaIuxcst Mo JUCHUILINHE (MOYJIIO).

B nannoil paboueit nporpamme (OH OLEHOYHBIX CPEACTB MPUBOJUTCS B COKPALICHHH.
[TonHelit TekeT poHa OLIEHOYHBIX CpeACTB coaepkuTcs B [Ipunoxenun 4.

Henwsto cozmanus douma oreHoUHBIX cpeacTB (POC) sBaseTCs OIEHKA MEPCOHATBHBIX
JOCTHXKEHUM OOy4aronuxcsi Ha COOTBETCTBUE UX 3HAHWM, YMEHUH, HaBBIKOB U (WJIM) OMBITA
NeSITEeIbHOCTH MOATANHBIM TpeOOBaHUAM 00pa30BaTeIbHON MPOrpamMMBbl.

3agauu ©OC:

— KOHTPOJIb W YIPABJICHHUE IPOIECCOM MPUOOpPETEHUS OOYJAOIIMMHUC HEO0OXOIUMBIX
3HaHWH, YMEHHUM, HABBIKOB U YPOBHs CHOPMHUPOBAHHOCTH KOMIIETCHIINH, onpeaesneHHbx B OC
BO PYJIH u ®I'OC;

-~ OLEHKa JIOCTM)KEHUH O0OydaromMxcsi B IpoLecce HU3y4eHHs JUCLHMIUIMHBI C
BBIJICJICHUEM TOJIOKUTENIBHBIX (MM OTPULIATENBbHBIX) PE3YJIbTATOB;

- olecrieueHue  COOTBETCTBUS  pe3yJabTaTOB  OOydeHUs  3ajadaM  Oyxayuieit
po(hecCUOHAIBHON JeSITEIbHOCTH Yepe3 COBEPIICHCTBOBAHME TPAJAULMOHHBIX M BHEIpEHUE
MHHOBALMOHHBIX METOJIOB 00y4eHHs B 00pa30BaTeIbHBII ITpolecc.

ITnanupyemovie ypoenu oyenku Komnemenyuu':

—  nopozogwlii YpoBeHb (Kak 00s3aTeNbHBIN Ul BCeX OOydyaloIMXCs MO 3aBEPLICHUU
OCBOEHMs 00pa30BaTeNbHOI MporpaMmsl), mpeanosaraer 51-68 OGamnoB, YTO COOTBETCTBYET
Ka4eCTBEHHOU OLIEHKE WH/IMBUTyalIbHBIX 00pa3oBaTeNbHbBIX JOCTHKEHUH
«yIIOBJIETBOPUTEIILHOY;

—  npoosunymulii  ypoBeHb  (TIPEBBIIIEHWE  MHMHHUMAIBHBIX  XapaKTEPUCTHK
chOpPMUPOBAHHOCTH KOMIIETEHIIMHM JUIS BBIMYCKHUKA), Npeanonaraer 69-85 6amioB, uTo
COOTBETCTBYET KAueCTBEHHON OIIEHKE WHAMBUAYAJIbHBIX 00pa30oBaTEIbHBIX JOCTHXKEHUH
«XOPOLIO»;

—  6bICOKUII YpOBEHb (MAaKCHMaJbHO BO3MOXHAas BBIPAXEHHOCTb KOMIIETEHIIHH,

OpUEHTHp JJIsi CaMOCOBEPIICHCTBOBaHUs), mpenmnoiaraetr 86-100 6amioB, 4To COOTBETCTBYET



Ka4eCTBCHHOMW OLICHKE MHAWBUAYaTbHBIX 00Pa30BaTEIbHBIX IOCTHKECHHI «OTIHYHO.

@®oHI  OLEHOYHBIX CPEACTB U  NPOBEICHUS  NPOMEKYTOYHOM  arTecTaluu
oOyyaromuxcs, BXOISIIUI B cOCTaB pabodeld mporpaMMbl TUCIUIUIMHBL, BKIIOYAET B CEOS:

1. mepeueHb KOMNETECHIMI C yKa3aHMEM OJ3TanoB UX (OPMHUPOBAHUS B IMpoIecce
0CBOEHHS 00pa30BaTEIBHON TPOTPAMMBI;

2. OIMCaHWE MOKa3aTeled W KPUTEPUCB OLICHMBAHMS KOMIICTCHIIMHA Ha pPa3IMYHBIX
aTanax ux GopMUpPOBaHUS, ONMMCAHUE KA OIICHUBAHUS;

3. METOOMYECKHE MaTepHajbl, OIpPENeNAIONINe TPOUEAYphl OLECHUBAHHUS 3HAHUH,
YMEHHIA, HABBIKOB WM (WJIM) OMbITA JESITEIBHOCTH, XapaKTePH3YIOIIUX 3Tarbl (HOpMUpPOBAHUS
KOMIICTCHITUM;

4. THUMOBBIC KOHTPOJBHBIC 33/IaHKS U MaTepUalibl, HEOOXOIUMBIC JUISl OLCHKH 3HAHHH,
YMEHHIA, HABBIKOB M (MJIM) OMbITA JESITEIBHOCTH, XapaKTePH3YIOIIUX 3Tarbl (HOpMUpPOBAHUS
KOMTIETEHITHH B TIPOIIecce OCBOCHHUS 00pa30BaTEIbHON MPOTPaMMBI.

Marepuansl A ONEHKH YPOBHS OCBOEHHS y4eOHOTO MaTepuaya JIUCIUIUIAHBI
(OIIEHOYHBIE MaTEpUAIIbI), BKIFOUAIONINE B ce0s epeYeHb KOMIETEHINH ¢ YKa3aHUEM ITaIlloB HX
(bopMHpOBaHHs, ONMCAHKE MTOKA3aTENCH U KPUTEPHUEB OLICHUBAHMS KOMIETCHINN HA Pa3IMuHBIX
sTanax ux GOpPMUPOBAHMS, ONMCAHUE IIKAJ OICHUBAHMSA, THUIIOBBIE KOHTPOJBHBIC 3alaHUS MU
WHBIC MaTepuanbl, HEOOXOMUMbIC ISl OLEHKH 3HAHWH, yYMEHHH, HAaBBIKOB W (WJIHM) OIBITA
IEATENbHOCTH, XapaKTEePU3YIOMIMUX 3Tarbl (JOPMHUPOBAHNS KOMIIETCHIIMH B MPOIECCE OCBOCHHUS
00pa3oBaTeIbHON MPOTrpaMMbl, METOJMYECKHE MaTepHajbl, OINPEICISIONIe IPOLETYPHI
OLICHUBAHUS 3HAHWI, YMEHUH, HAaBBHIKOB M (WJIM) ONBITA JESATEIBHOCTH, XapaKTEPH3YIOIINX
sTanbl  (OpPMHUPOBAaHUS KOMIETEHIMH, pa3padOTaHbl B MOJHOM OOBEME W JOCTYIHBI JUIS

oOyuaromuxcs Ha ctpanuie aucuumnasl B TYUC PYJIH.
[Iporpamma cocrapiiena B coorBeTcTBuH ¢ TpeboBanusimu OC BO PYJIH.

Pa3paboTuyukn:

JIOIIEHT, K.OKOH.H. ((EoF O.10. 3eBeke
JOJDKHOCTB, Ha3BaHME Kadenper WHUIHAEL, haMuITns

PykoBoauTens mporpaMmsl -
’W// /‘.}{r KT '?,,
3aM. JTMpPEeKTOpa, K.IIE/I.H. W ﬁft/ - JI. B. Kyxkianna

JIOJKHOCTh, Ha3BaHUE KadeIpbl e WHUIHAEL, haMuIns




