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1. He.]'ll/l H 3a1a4YM JUCHHUIIIMHBI

Heabro yae6HOTO Kypca «MoaenupoBaHue U OIICHKA TOTPEOUTEITHCKUX MPEATIOYTCHHA B
peanbHBIX KAMITAHUSIX)» SBJISIETCS] PA3BUTHE Y CTYJIEHTOB IJI00aTbHOTO BUACHUS MOTPEOUTEIIbCKUX
MPEAMOYTCHU W TPHOOPETEHHUE UMHU HABBIKOB MOJICIIMPOBAHUS MX B PEATBHBIX PEKIAMHBIX
kamrmanusax. Oco0oe BHUMaHUE yIEISIeTCS MapKETHHTOBBIM acIeKTaM Pa3paOOTKU PEKIIAMHBIX
KaMIaHUW TPU BBIXOJIE OTECYECTBEHHBIX KOMIAHWI Ha MEXIYHAPOJHbIE PHIHKU U aJanTalluu
IJI00aTbHBIX MAPKETUHTOBBIX CTPATErUi MEXKIYHAPOIHBIX KOMIIAHUNA K POCCUUCKUM YCIIOBHSIM.
Kypc nonosiHeH y4eOHBIMU KOHKPETHBIMU CUTYAITUSIMU M3 COBPEMEHHOW MPAKTHUKUA POCCUUCKHUX
1 3apyOEKHBIX MPEITPUATHHN, TTO3BOJISIIONTUMHI 3aKPETUTH MOJTy4YEeHHbBIE HABBIKH.

3apaum kypca:

M3y4eHUE TEOPETUYCCKUX U MPAKTUYECKUX AaCMEKTOB COBPEMEHHBIX KOHIICTIIIHI
MOJIETUPOBAHUS U TIOTPEOUTEITHCKUX MPEATIOYTCHUN;

03HAaKOMJIEHHE C 0COOCHHOCTSAMH U TIPOOJIEMaMH Pa3BUTHS MEXKTYHAPOTHOTO MapKETHHTA
B YCJIOBUSIX TJ100aTM3aMi MEPOBO SKOHOMHKH;

Pa3BUTHE y CTY/IEHTOB AHAIUTUYECKUX, CUCTEMHBIX U KOMMYHUKAIIMOHHBIX HABBIKOB IS
BEJICHUS YCIICIIHOM JESTENbHOCTH B YCIOBHUSX OBICTPO MEHSIOLIEHCS MEeXIyHapOaHON
MapKETUHIOBOU CpPEJIbI;

pa3BHUTHE Yy CTYJEHTOB KPEaTUBHOIO MOJAX0Ja K ImpobiieMaM pa3pabOTKU U peanu3aluu
MEXAYHAPOAHBIX MAPKETUHTOBBIX KAMITAHUH.

2. Mecro qucuuimuiaibl B cTpykrype OIl BO:

Jucuunnuna «MoenupoBaHue U OLEHKA MOTPEOUTENbCKUX MPEANOYTEHUN B pealIbHbIX
KaMITaHUAX» OTHOCHUTCS K BapUaTHUBHOM yacTH OJOKa CIEUHAIbHBIX JUCHUIUIMH Mpoduis
«MexIyHapoIHbI MapkeTuHTr» yueOHoro 1wiaHa b.1.B.8 IIpodeccnoHanbHbI MK
BapuaTtuBHas 4acTs.

B tabmuue Nel mnpuBeaeHbl NPEOUIECTBYIOIINE | TMOCIEAYIOUIUE JUCIUILTUHBL,
HampaBJIeHHble Ha (OPMUPOBAHHWE KOMIETEHLUN JUCUUIUIMHBI B COOTBETCTBHHM C MaTpulel

komnerennuii OIT BO.

Tadmuma Nel
Ne Iudp 1 HaMMEeHOBaHUE KOMITETEHIIUU [IpenmectBytromue [Tocnenyromue
n/a IUCHUATUINHBL IUCHUATUINHBI

(Tpynmbl TUCIHUILIIVH)

[TpodeccronanbHbIE KOMIIETEHITUU

1 - CMOCOOHOCTBIO  pa3palaTbIiBaTh | MapKeTHHTOBbIE BKP
KOPIIOPATUBHYIO CTpaTeTHuIo, | METPUKH
IIPOrpPaMMBbI OpraHu3anMoHHoro | (3¢dexTuBHOCTH

pa3BUTHS M U3MEHEHUH 1 00ecrieunBaTh | MAPKETHHTOBBIX
ux peanm3anuio (I[1K-2) MIPOEKTOB),




VYnpasnenue
MAapKCTUHTOM B
MEXIyHapOIHBIX
KOMITIaHUAX

2 - BJIaJICHUEM Merogamu | MapKeTUHIOBbIE BKP
SKOHOMMUYECKOTO M CTPATernyecKoro | METPUKU

aHanM3a TMOBeNeHHUs HKOHOMHYecKHX | (3pdexTuBHOCTD
areHTOB U PHIHKOB B IJI00AJIbHON Cpesie | MApKETUHTOBbIX
(TIK-5); MIPOCKTOB),
VYnpasnenue
MapKETUHIOM B
MEX1yHapOHbIX
KOMITaHUSIX

3. TpeGoBaHusi K pe3yJIbTaTaM OCBOEHUSI AMCIUIJIMHBI:

- [Ipomiecc m3ydeHuss MUCHMIUIMHBI HAmpaBieH Ha (POPMUPOBAHUE CIEAYIONTUX
KOMITETCHIIUI:
npodeccuoHaIbHBIC KOMITETCHIIHH:

- CIOCOOHOCTBIO  pa3zpabaThiBaTh  KOPIOPATUBHYKD  CTPAaTETHIO,  MPOrpamMMbl
OpraHU3aIlMOHHOTO PA3BUTHS U M3MEHEHHI U oOecreunBath ux peanusanuto (ITK-2)

- BIaJCHHEM METOJaMH SKOHOMMYECKOTO M CTPATerH4YecKOro aHaiu3a MOBEICHUS

HKOHOMHYECKHX areHTOB U PHIHKOB B To0ansHOMU cpene (ITK-5).

B PE3YIbTATC U3YUCHUA JUCHUIIIMHBI CTYACHT JOJIXKCH:

3nams:
— OCHOBHBIE COCTAaBJIAIOIINE KOMILIEKCA MEXIYHAPOHOTO MaPKETUHT A,
— 0a30BbIE KOHIIEIIIUN MEXyHAPOHOW MAapKETHHIOBOM JESITCIIBHOCTH;
— OCHOBHBIE ATAlbI YBOJIOLUU MEKIYHAPOTHOTO MAPKETHHTa;
— MOTHUBbI HHTCPHAIIMOHAIIN3AINH TIPS IITPUATHUS;
— apXUTEKTYpY IN100aTbHOM MapKETUHTOBOM Cpelibl: MUKPO-, ME30- U MaKPOypPOBHU;
— OCHOBHBIE DIIEMEHTHI KYJIbTYPhl M HMX BIMSHHE Ha MEXIyHApPOIHbIE MapKETHHTOBBIC
peuienus;
— 0COOEHHOCTH BeJIeHUs OM3HECa U TOCYJapCTBEHHOTO YIIPABJICHUS B Pa3HBIX CTpaHax
— TEXHOJIOTHUIO IPOBEJICHUS MEKIYHAPOJHOTO MAPKETUHIOBOI'O UCCIEIOBAHNUS;
— KPUTEpPHUH U NPHU3HAKU CETMEHTALIUH MEKTyHAPOAHBIX PHIHKOB;
— OCHOBHBIE KaHAJIbl paCHpeAesieHus W TPOJBUKEHUS TOBAapOB B MEXKAYHApOIHOM

MAapKETHUHIC;




oTalbl MOACIUPOBAHUA W OLCHKH HOTpe6I/IT€JIBCKI/IX Hpe,ZLHO‘-ITeHI/Iﬁ B PCAJIbHBIX

KaMIIaHUAX.

Ymems:

YCTKO ONpCACIIATh MHUCCUIO, BUJACHUC, HECHHOCTHU U CTPATCIrUM BBIXOJd KOMIIAHUH Ha
3apyOeKHBIC PHIHKH;

pazpaboraTh 3(h(HheKTUBHBIA MapKETHHIOBBIH IIaH JJIS1 OTAEIBHOTO IIEJICBOTO PHIHKA;
BBISIBJIATDH BO3MOXHBIC HpCHﬂTCTBI/If/'I Ha nyTn peaimsanuun KOHKPETHOT'O
MEXKIYHApOJHOTO MAaPKETUHIOBOI'O IIPOEKTA;

npoBecTd 3(PGEKTUBHYIO TPE3EHTAIMA CBOEr0 NPOEKTa WJIM KaMIlaHWW B paMKax

MEXAYHApOIHBIX BHICTABOK U KOH(EpPEHIHI;

Baaoemu:

MPUKIIATHBIMU METOJIAMHU U METOIMKAMH aHAJIM3a MAPKETUHTOBOM CPEJIbl: B TOM YHCIIE:
SWOT-ananm3, KOHTeHT-aHAIN3, U3ydeHUE U KOHCTPYUPOBAHHE KOHKPETHBIX YUCOHBIX
cutyanuii, meton Jlenbdu;

HaBBIKAMH HKCIIEPTHOM OLIEHKH TPH BBIXOJIC MPEANPHUITHS Ha BHEITHUE PHIHKH,
HaBbIKAMU KOMIUIEKCHOTO W CHUTYAal[MOHHOTO aHall3a MOJUTUYECKUX, COLMAIBHO-
SKOHOMMUYECKUX U KYJIBTYPHBIX ITPOLIECCOB B MEXKIYHAPOIHON MapKETUHIOBOM CpPE/IE;

HaBBIKAMU TTOCTPOCHUS JIEpEeBa PEIICHUH I MPOSKTHON CUTYyallMH, HAXOSAIICHCS TI0/T

BO3/ICCTBHEM (DAaKTOPOB PHCKA.

4. O0beM TUCUUIIMHBI M BUIbI y4eOHOH padoThI
OO61mas TpyA0€MKOCTh JUCIUIUIMHBI COCTABIISIET 3 3a4E€THBIX €IUHUIIBI.

Bun yaeOHoM paboTh Bcero Monaynu
4acoB 1 2 3

AyIuTOpHBIE 3aHATHS (BCEro) 45 45
B Tom uucne: - - -
Jlexun -
[Tpaktnueckue 3anstus (113) -
Cemunapsl (C) 45 45
JlaGopatopusie padoTsl (JIP)
CamocrosiTesibHass padora (Bcero) 99 99
B Tom uucne: - - -
WHauBuyalibHBIH TPOEKT (paboTa) 40 40
buznec-keiic 20 20
[ToaroroBka TeMaTH4eCKUX MPE3EHTALNI 10 10
UreHue NONOIHUTENBHOM JINTEPATYPHI, 10 10
PEKOMEHIOBAHHOM 10 KypCy
TBopueckue paboThI 19 19
Jlpyeue 6uovi camocmosmenvbHou pabomol




Bun npomexxyTouHoil arrecTanuu (3a4eT, SK3aMeH) DK3aMEH

OO0mas Tpy10eMKOCTh

aK. yaca 108

3a4. €. 3

5. Conep:xkanue QM CUMIIITHHBI
5.1. Conep:xanue pa3iejioB TUCHHUILIMHBI

Ne | HaumenoBanue pazaeina Conepxanue pazjena (Tembl)
/T | AMCUIUTINHBI
1. | Ilpeanoceuiku Tema 1. IloBenenne morpeduTesisi: 00bEKT U NpeaMeT
CTAaHOBJICHUS IOBEJICHUS | HAYYHOM THCIUIIMHBI
noTpediIeHus [lonsiTne W conepkaHue NOTPEOUTETHCKOTO TMOBEICHHSL.

OObeKTUBHBIE NPEANOCHUIKM (OPMHUPOBAHUS HAYYHOU
mucuuminHel «[loBeaenne norpedurens». OCHOBHBIE 3TaIlbI
Pa3BUTHSI HAYKU O IOBEIEHUU NTOTpeduTeneii. MoiepHusM u
nocTMoiepHu3M. OCHOBHBIE TPYIIIIBI HCCIIEI0BATENbCKIX
3anad. [IpoOraemMbl COBpEMEHHOTO 3Tara pa3BUTHUS HAYKU O
TOBEJICHUN TTOTPEOUTEIIS.

Tema 2. Mertogosorusi u3dy4eHusi NMOTPeOUTEIbCKOIO
noseaeHusi. @aKTOPHI BHELIHEH Cpelibl, 0KA3bIBAIOIIHE
BJIMsIHAE HAM3MEHEeHNe HANPABJIEHUI aHAIN3a B pAMKax
NOTPeOUTE/IbCKOro MOBeIeHUs!

[loBenmenne moTpeduTENnel Kak MEKIUCIHUILUTHHAPHAS
o0JacTh HUCCIIEIOBAHUI. ITousarue MoTpeOICHUSI.
XapakTepucTuKa mpoliecca HoTpeOaeHHs..

OCHOBHBIE TEOPETHKO-METOJIOJIOTHMUECKHE TOIXOAbl K
aHAJIN3Y NOTPEOIECHUS: TOJTUTIKOHOMUYECKHHM, KOHKPETHO-
SKOHOMHYECKUH, COLIMOJIOTHYECKUH, COLIMAIILHO-
IICUXOJIOTUYECKUH, MapKeTUHTOBbIA. (DakTopbl BHEUIHEH
cpenpl Ou3HEca, BIUAIOIIME HA M3MEHEHHE MOAXOJIOB K
aHAJIU3y NOTPEOUTENHCKOTO OBEICHUS.

OnnaltHOBBIE MOJICIIM TTOTPEOUTEILCKUX pereHuit (ZMOT):
JOCTOMHCTBA U HEIOCTATKH, BO3MOYKHOCTH MPUMEHEHHUS B
POCCUICKOH MpaKTUKE.

[ToTpeOuTenbckuii OMBIT Kak Bexymui (aktop BeIOOpa
TOBapa: METOJIbl M3YYEHHUS U CHOCOOBI HCIONb30BAHUS B
COBPEMEHHOM  MApKETHMHTOBOW  TMpakThke. Pa3Butue
TEXHOJOTUI  yINpaBieHHUs MOTPEOUTENBCKUM  OIMBITOM
(consumer experience management). CRM wmu CEM:
crocoObl (hOPMUPOBAHUST U HAIMPABJICHUS HCIIOJIL30BAHUS.
«Kaptel motpebutenbckoro ombiTay. [ edmudukanus
(gamification) moTpebuTenbckoro — ombiTa.  [Ipumepsr
reiMuGUIPOBAHHBIX MPOEKTOB POCCUHCKUX u
3apyOexHbIX KoMnanuil. [lorpedburensckue HaMepeHus Kak
OCHOBa HHTEHT-MapkeTuHra (intent marketing): BuUaBbI,
crocoObl BhIsiBIICHU. PaboTa ¢ moTpeOuTensCKuMu
HAMEPEHUSMH B COIIMATILHBIX CETSX.

Tema 3. KoHchbI0MepH3M, 3ITHKA U COLIHAJILHAS MOJTUTHKA




[lonatne xoHcbrOMepu3sma. Mcropus 3amuTel  IIpaB
notpeOuTeneil. 3aKOHOJaTeNbHBIE aKThI, HAPaBJICHHBIC HA
3amTy  mpaB  noTpebuteneii.  OCHOBHBIE — IpaBa
noTpeouTenei. [Mpodeccuonanvuas ITHKA u
KOHCBIOMEPU3M. I'moGanpHas IIEPCIIEKTUBA
KOHChIOMepu3Ma. Poccuiickas 1eiCTBUTEIBHOCTh U
KOHCBIOMEPU3M.

Mukpo-ypoBeHb:
TICUXOJIOTUS
MOTPEOUTELCKOTO
MTOBEJICHHS.

Tema 4. Bocnpusitue. OOyuenme. Hcnoab3oBaHue
MOTHBAIHOHHBIX TEOPUiIl B MAapPKETHHTe.

Bocnpusatre: OCHOBHbIE MOAXOABI K  OINPEACIICHUIO,
37eMEHThl.  @DU3HOJIOTUYECKHE  OCHOBBI  BOCHPUSATHSL.
CaoiicTBa mpoliecca BOCTpuUATHS. BHHUMaHHE: OCHOBHBIE
XapaKTEePUCTUKU, (AKTOPHI, YCUIUBAIONINE BHHUMAHHE,
KOHTEKCT. DakTophl, BIUAIONIME Ha CPOKYCHUPOBAHHOCTH
BHUMAaHUS:CTUMYJIbHBIC,  JIMYHOCTHBIE, CHUTYaI[MOHHBIE.
HUaTenpuranms: TIOHSITHE, OCHOBHBIC TTOJTXOTBI
(Kmaccu4ecKkui, BEPOSITHOCTHBIH, STAJIOHHBIM,
3TaJIOHHOBEPOSITHOCTHBIN, CTaTUCTUYEeCKHil). DakTophl, OT
KOTOPBIX 3aBUCUT BOCIPHUSATHE TUIMHMYHOCTH TOBapa/yCIyrd
(4acToTa BCTPEUAEMOCTH, CXOJCTBO C HJCATHHBIM THIIOM,
BO3pacT W TIOJ TOTPEOUTENs, COIHOKYIbTYpPHBIE H
ad(dexkTUBHbBIE TPOLECCH U T.1.).

[TamsATh: Kaccuyeckass W ceTeBas MOJENb. XPaHECHHE U
u3BjcdeHne wuHopManuu u3 namATH. BocnomuHaHUS
MOTPEOUTEIS: BUJIBI, IPOIECC

COXpaHEHUs W BOCHPOU3BEACHUS, (DaKTOPHI, BIMSIONINE Ha
BOCIPOU3BEIICHUE BOCIIOMUHAHHM. JloxHbIE
BocriomuHanus. [IpssMoit u oOpaTHBIN PpeMHUHT Kak
TEXHOJIOTHH YIIPABJICHHUS BOCIIOMUHAHUSMH ITOTPEOUTEICH.
Opranuzanusi BOCHOPHUSTHST B TEIITAJIbT-IICUXOJIOTHH.
[IpoBepka 3¢h(HeKTUBHOCTH BOCTIPUATHSL.

IIponecc 00yYeHHS. [To3naBarensHOE oOydeHwue.
[ToBTOpEHME. AKTyanu3anusi. Mertonpl  ycUJICHUS
3anmoMuHaHusg. 3a0piBaHue. OIEHKAa IT03HABATEILHOIO
o0yuenus. Kimaccuueckoe oOycimoBinuBanue. JleTepMUHAHTBI
KJIACCHMUYECKOTO 00ycioBnuBaHus. Yracanue. O6oOiieHue.
Huckpumunanus. IacTpymMeHTaabHOE 00ycnoBiIMBaHHE.
[Tonkpemnnenue npu noTpebdaeHuN MPOJIYKTA.
MapKeTHHI OBbIC MPUMEHEHUS TCOPUI ITO3HAHUS.
MoTuBansi ¥ JIMYHOCTh TIOTPEOMTENsI KaK OCHOBA
yIpaBiIeHUS MOTPEOUTENHCKUM TOBeAeHHeM. JnHamuka
nporecca MoTUBauu. CyIIHOCTh MOTHUBAIIUU TIOTPEOUTES.
Mojens MOTHBAIUU TMOTPEOUTENHCKOTO TOBEACHHUS Kak
B3aMMOJICIiCTBHE TpeX (HaKTOPOB: JHYHOCTH, MOTHBOB,
smouuid. MortuBamonnsie Teopuu: JI. Mak Knenanna, A.
Macnoy, HIBapma-buncku, Tambepra-baneuna. MeTosl
M3Yy4eHUs] MOTUBAIIMU. MHOTOMEPHBIN 0IX0/1 K MOTHUBALlUU

noTpeOuTeNs.
MoTuBallMOHHas _TEOpUs M _MapKETHHIOBas _CTpaTerus.
MapkeTHuHroBas cTpaTerus, OCHOBaHHas Ha

MHOKCCTBCHHBIX MOTHBax. MapKCTI/IHFOBa}I CTpaTerus,
OCHOBaHHas Ha MOTHBAllMOHHOM I(OH(I)J'II/IKTG.




ApXETHUIIBL: TIOHSTHE, BUJIBI, CIIOCOOBI BBISBIICHUS U METO/IBI
UCIIOJIb30BaHuUs B ynpaBieHUM norpedurenem. [loaxonsl k
apxeTunus3anuu norpedureneit B MHTepHeT. ApxeTunsl u
CTEPEOTHIIBI NOTPEOIEHMUSL.

Tema 5. IMnupuyeckue acleKThbI NOTPedJIeHus . IMOIUT
U WX BJIHAHME HA TMOBeJdeHHEe TMOTpeduTeNs.
Kiaccuueckue u coBpeMeHHbIe HATIPABJIEHUS U3YyYeHH s
aunyHoctu. IlorpeduTe/bckUe YCTAHOBKHM: METO/bI
u3ydeHusi U GpaKToOpPbl U3MEHEHUS

OcCHOBHBIC  HAmpaBJICHUS  M3YyYEHUS  SMIHUPUUYECKUX
acmeKkToB TmoTpeOsieHus (d3MOuM, 4YYBCTB, (haHTa3ui,
ynoBosbcTBU) J. Xupimman u M. XonOpyk.

Ornpeenenue dMOIUN, B3aUMOCBSI3b SMOIUN C TIOHITHIMU
adbdexr, remonusm, HactpoeHue. CoUMATBHBIN XapakTep
SMOIIUH.

Tunonoruzauusa smommi  (kimaccupukanuu Ilnaryuka,
Onenn u bypke, monens PAD Xonbpyka u bappa, moznens
CES PuuuHc, KpyroBas CTpyKTypa

Barcona).

MeTtonpl n3MepeHus: Mol (BepOaabHbIH M BU3YyalbHBIN
CaMOOTYET, aBTOHOMHOE H3MEPEHHE TICUXOJOTHYECKUX U
($U3NOTOrMUECKUX peaKui,

Mertobl HEUPOJIOTUH 31 HEMpOMAapKETUHTA:
JIOCTOMHCTBA/HEIOCTATKH, MIPUMEHUMOCTh B
MAapKETUHTOBOM MPAKTHUKE.

JInunocte.  OCHOBHBIE  TEOPETHUYECKHE  MOIXOIbI K
W3YYEHUIO JIMYHOCTU: TICUXOAHAJIUTUYECKas Teopus,
conuaibHas Teopus, Teopus 4yepT. THIbl

JUYHOCTH. CaoiicTBa JINYHOCTH. CoBpeMeHHbIE
HaIlpaBJICHUS U3YYCHUS JIMYHOCTH.

LlenHoctu: omnpeneneHue, METOAbl H3y4eHHs (IIKaJIbI
Pokuua, Kaiine, Illera-Hsromena u mp.).

KoHnuenmus cTuiis )u3HU U CTUIISA OTPEOJICHUS: OCHOBHbIE
TEOPETUYECKUE MOAXOAbl. THIIONOrUs CTUJIEH KU3HH.
MeTtoauky BbISBICHUS TUIIAXKEH

notpeburenei B coepemernHoM oobmiectse (VALS -1, 2, TG,
R-TGI, reoctunn) u 0COOEHHOCTH KCIOJIb30BAHUS JAHHBIX
Metoauk B Poccuu. ['noGanbpHbIE

ctuiM sxu3Hu (clobalscan).

VYcraHoBka: THOHATHE M CTpyKTypa. JOCTymHOCTS,
YCTOMYHUBOCTD u CONPOTUBIISIEMOCTh YCTaHOBOK.
OnHOMEpHBIE U MHOTOMEPHBIE MOJIENHN YCTAHOBOK.
[Tonsitne  BoBmewenHoctn  (involement).  CBoiicTBa
oTHowmeHNH. VM3yueHue  OTHOIIEHUWH  HOTpeOHUTENEH.
MapkeTuHroBbie KOMMYHUKAILIUH KaK CPEnCTBO
dbopMUpOBaHUS U U3MEHEHHUS YCTAaHOBOK.

Makpo-ypoBeHb:
COLIMOJIOT UL
noTpeOIeHusI.

Tema 6. OcobenHocTn BausiHUS peePEeHTHBIX IPYNI U
MEKJIUYHOCTHBIX KOMMYHHUKaNMii Ha  TOBeJeHUe
norpedouteseil. HanpapieHusi McnoJib30BaHusl BIMSTHUS
JIMJePOB MHEHUI B MapKeTHHIe.




Pedepentapie rpynmel: onpeAeneHUs, THIBI U (OPMBI
BiusiHUA. PedepeHTHbIe Ha 1 METOIbI UX MCCIIEOBAHUS:
COLIMOMETPHUYECKHM, DKCIIEPTHBIN,

caMOOIIeHKH. TexHoNoTHH co3aHus pedepeHTHHIX JIHII.
Kputuka teopun pedepeHTHBIX JHI HSKCIEPUMEHTHI
Jynkana  Yorrca.  AHamu3  pOCCHUMCKOrO  OIIBITA
UCTIOJIb30BaHUS peePEeHTHBIX TPy (JIHII).

HanpaBnenuss uWCHonb30BaHUS  JIMACPOB MHEHHHA B
MapKETHHTE.

CoBpeMeHHbIE TEHIEHIIMM B HCIOJIb30BAHUU JIUICPOB
MHEHHIA: HCIIOJIb30BaHUE WrpoBbIX crpuMepoB (Twich) u
YouTube- 610rrepoB B cUCTEME MPOABUIKCHHS KaMITaHHH;
UCTIOJIb30BaHUE POJICTBEHHUKOB CEICOPUTH3, )KUBOTHBIE KaK
pedepeHTHbIe JMIa; TPOCTHIE IOJIb30BATEIN/HOCUTEIH
ombITa Kak pedepansl (pazButue npoekroB Taplnfluence u

Grow me).

[Tonb3oBarensckuil koHTeHT (User-generated content) kak
(axrop KOHKYpPEHTOCIOCOOHOCTH COBPEMEHHBIX
MpeANpUATHI: MIOHSTHE, BU/IBL, HaIpaBJIeHUS
WCIIOJIb30BAHUS.

Hrerocmxeknar.

Tema 7. BausiHue U3MeHEHUs] HMHCTUTYTA CeMbHM Ha eé
norpedjenne. CouuajabHasi  crpatuguKanuss ©

NMPUHATHE MOTPEOUTEILCKUX PelieHui.

Cembss u gomoxo3siicTBO. DakTophl, BIUAIONIME Ha
notpebnenne cembu. dopma, KU3HEHHBIH IMKI CEMbHU
(Pocccep, Xappuc) u ocobeHHOCTH

noTpebsieHus. MeTo010rus U3y4eHus mpoiecca NpUHATUS
NOTPEOUTENBCKOTO  pelleHuss B cembe. KoHKpeTHbIE
COLIMOJIOTMYECKUE U MAPKETUHIOBBIE

MCCIICIOBAHUS PEIICHUH, TPUHUMAIOIIUN MYKEM M >KEHOU
(SIur, Komaposcku, JIaBuc, Puro).

CoBpemMeHHbIE TEHACHIIMU B W3MEHEHUU MOTPEOICHUS
CEMbU: M3MEHEHHUE POJM >KCHILUHUHBI, H3MEHEHUE POJU
MY>KYUHBI (METPOCEKCYAIN3M U €ro

BIIUSTHUE HA IOTPEOICHUE MY)XUHH ), U3MEHEHUE POJIH JEeTEH,
KUJAJITHI KaK HOBBIM MOTPEOUTETHCKUN CETMEHT U JIp.
[ToTpeOutenbckas conuanu3anus: MOHATHE, BHUJbI, STaIlbl,
METOJbl, = MHCTPYMEHThl  BO3JCHUCTBUS,  aKTyaJbHbIE
HarpasjeHus uccienoBanus. [lonarue

COLMAIM3ALUU U UHTEPUOPU3AIIUU. ATEHTBI COLMAITN3ALIUH.
Pecormmanuzanus. Net-generation u nokosnenue G.
ComnmanbHoe monoxeHue u mnorpedieHne. OCHOBHBIE
CTpaTU(UKAIMOHHBIE TEOPUU U MOJIENH TMOTpPeOIeHUSI.
MeToabpl MApKETUHTOBBIX UCCIEA0BAaHUI

U ompeneneHue  couuanbHbix  kimaccoB B CIIIA,
BenukoOputanuu u Poccun. IloHATne «criemyromero
MUJUTHAP]Ia» U €ro MOJIeNb noBeAeHus. M3mepenue
conuaneHOro craryca. CraTycHble CUMBOJBI: (YHKIUA U
HazHayeHune. [loTpeOuTenbckass  KOp3WHA  POCCHUSH.
Crennuka noTpeOUTENIbCKOTO MOBEICHUS




BBICIIETO W Hu3mero kimacca B Poccun. CraHmapThl
noTpeOieHns cpeanero kiacca B Poccun.

Tema 8. [loTpeduTenbckas KyJIbTypa.

OcHOBHBIE TIOAXOJBI K OIPEACICHUIO IMOTPEOUTEIbCKON
KynbTypbl  (Cumonenko,  Cremuenko, PocroBuesa,
Kazanckwuit). XapaKTepUCTUKHU u 3IEMEHTHI
HOTPEOUTENbCKON  KylIbTYpel. Mojenb M MeXaHHU3M
dopmupoBaHus TOTPEOUTENBCKOW KyabTypbl. CHHApPOM
notpedburenscTBa. HoBas penurus notpedieHusl.
Tumonornn moTpeOUTENbCKON KynbTyphl. KynbTypHBIE
YHUBEPCATHH.

CyOKynbTypel W TOTPEOUTENBCKHE  MPEANOYTEHUS.
MouonexHnbie CyOKynbTypbl U coiuaapHoctu. Kpocce-
KYJIbTYpHBIE U IJ100aJIbHbI€ MAPKETUHIOBbIE

CTpaTeruu.

HanmonaneHbie 0cOOEHHOCTH MOTPEOUTENBCKON KYJIBTYpPbI
B Poccun.

Tema 9. Tpanchopmauusi HHCTUTYTOB NOTPeOIeHUSA B
COBpPEeMEHHBIX YCJIOBHUSIX.

WNuctutyThl oTpebiennsa. Marasun Kak COIMOKYJIbTYPHOE
nosne. CtpaTerun KOHBEPIeHLUU PUTEWa C JOCYrOBBIMH,
KYJIBTYPHBIMH,

oOpa3oBaTeslbHBIMU MHCTUTYTaMH. Doing shopping VS
Going shopping. lllonuar (going shopping) kak cormanpHas
aKTUBHOCTb, UTPa, JOCYT, 3aBUCUMOCTb.

Octetuka monnuHra. @uanepctBo B XXI Beke. «Xpambl
notpebieHus». MonepHU3ausi HHCTUTYTOB MOTPEOICHUS B
YCIOBUSX PA3BUTHSI OHJIAWHOBBIX

nponax (e-commerce). Illoypymunr vs BeOpymuHr
"[Llonmuur BICYATIICHUI»: HOBBIE CLIEHapUH
MOKyTaTeNbckux pemeHuil. «Pop up storey, «epicenter
store»,

My3eepHrKaIus TOProBbIX MPOCTPAHCTB.

Oxunanue W TMpenBKYyIICHHE Kak KIoueBble (aKTOpPbI
MPUBJICYCHUS U yAEepKaHUS MOTPEOUTENS B MECTE TPOIaK.
D¢ deKkTUBHBIC COLUATILHBIE

TEXHOJOTUH, TIOCTPOCHHbIE Ha KCIOJb30BAaHUM ITHX
dakTopoB: mnpecc-penu3 ToBapo/ycinyr, 3ddext "Tappu
[Torrepa", nemoncTpanus, life placement u mp.

[Ipouecc npunsaTHS
MOTPEOUTENbCKUX
peLeHui

Tema 10. IIpoumecc mnNpUHATHS WHAMBUAYAJbHBIMHU
NOTPeOUTEISIMU PELICHHS O NMOKYIIKe.

[Ipouecc mpuHATHS NOTPEOUTENBCKUX PEIICHUI: CYIIIHOCTD,
sTansl pakropsl BausHUA. Oco3HaHKe noTpeOHoCcTel. Bub
notpebHocTell. BrisBnenue

notpeOHocTeil. MHpopmannoHHbli mouck. OrpaHuyeHus,
CBSI3aHHBIE C TMpoleccoM TMoucka HHpopmarmu. Bums
PUCKOB IIpU IPUHATUU PELIECHUN O

noTpeOIeHu . Crparerun MIPUHATUSA peLIcHuN:
KOMIICHCAI[UOHHAs!, HEKOMIIEHCALIMOHHAsL, 9BPUCTHUKA. Buabl
JEUCTBUN NIpU MIPUHATUU pelieHuid. I{eHa kak

(baxkTop NPUHATHUS PEIICHUH.




ITokynka. IlokynouHsle HaMepeHUs M THIIBl IIOKYIIOK.
[Tocnenokymnounoe IIOBE/ICHUE NOTPEOHTEI.
[TocnenoxkynoyHslil JUCCOHAHC U

MapKETUHTOBBIE CIIOCOOBI €0 MPEOI0ICHUs. MaHUTYIALUs
MOTPEOUTEITHECKAM TIOBEICHUEM.

«Boponka noTpeduTenei VS «ITYTEIIECTBUSA
norpeburens». LluKIM4HBIL XxapakTep COBPEMEHHOIO
notpedurenbckoro pemieHus. ConuanbHbIe

(daKTOpHI IeTEPMHUHAIINN BBEIOOPA MOTPEOUTEIIS.

Tema 11. M3yyeHue BIUAHUA CUTYALlMOHHBIX (paKTOpPOB
HA NPUHATHE NOTPEOUTENbCKUX PEIICHUH.

P. benk o BIMAHMM CUTYyalHOHHBIX II€PEMEHHBIX Ha
nosejeHue norpedureneil. HelipoMapkeTHHI: OCHOBHBIE
TEOPETUYECKUE  TOJIOKEHUS M MX  I[PAKTHYECKOE
npumenenue (A. Tpaiinmn). BnusHue sMOLMOHAIBHOTO
COCTOSIHUSI Ha BbIOOp U MOTpeOJIEHHS TOBAapOB U YCIYT.
UccnenoBanms 5sMoImii, WX THIIOJOTH3AINA. THIIBI
CUTYyallMil, METOJbl MX aHaIN3a. YIIPABICHUE CHUTYalUN.
Teopernueckne TMONOKEHNUA M MPAKTHUKA OPraHU3alnH
MepyaHJal3uHra Ha npeanpuatusax. llepcnexktuBel n
po0IeMbl Pa3BUTHS CUTYallHOHHBIX TEOPHIA.

Tema 12. Cpnocodbl (OpMHUPOBAHMS M METO/bI
BbISIBJICHUA JIOAJILHOCTH NOTpeduTeJIeil.

[TonsiTne MOTPEOUTENTHCKOM JIOSUTLHOCTH
(GYHKIIMOHATBHBIN, SMOIMOHATBHBIA M CHHTE3UPOBAHHBIN
101x0/1bl. OCHOBHBIE TIOJIXObI K

KJacCU(QUKAIMM  JIOSUIBHOCTH: WX  JOCTOMHCTBA U
HEJOCTaTKU.  Buabl  JOSJIBHOCTH:  TpaHCAKI[MOHHAs,
nepLeniuoHHas, KOMIUIEKCHas. MeToabl u3MepeHus
HOTPEOUTENHCKOM JIOSUTBHOCTH: «pazzeneHust
noTpeOHOCTE», HaMepeHuss O MOKYIKe, KOHBEPCHOHHAS
MOJIETIb OIIpeIeTIeHHsI IPUBEPKEHHOCTH, METOIUKA
I.Aakepa. ®aktopbl (HOPMUPOBAHUS W  YIOpaBJICHUS
NOTPEOUTENHCKOM JOSITBHOCTHIO.

[Torpebutenbckuii  ombIT:  (GakTopsl (HOPMHUPOBAHHS H
CHoCOObl MCHOJB30BaHUSI B COBPEMEHHON MapKETHHTOBOM
MPaKTHKE.

10

[IporpaMmsbl JIOSITBHOCTH: THIIBI, PAKTOPBI (GOPMHUPOBAHHS,
Kputepun  oneHkd  3ddektuBHOCTH.  OCOOEHHOCTH
dbopMUpOBaHUS TPOTPAMM JIOSLITBHOCTH

B Poccun. MogepHuzanus nporpamMm JIOSUIBHOCTH B
COBPEMEHHBIX YCIOBHSX: oT HKOHOMHUYECKOTO
BO3HArpaXJACHUsS MOTPEOUTENS K AEMOHCTPAIlUU CTaTyca
WIH pealin3aliy MOTPeOHOCTEH 3a00ThI, ATbTPYHUCTHUECKUX
MOTHBOB U T.1. [Ipumep Hanbonee r3pGeKTUBHBIX TPOrpaMM
JOSUTBHOCTHU, TOCTPOEHHBIX BOKPYT

LIEHHOCTEH, HJel, MpuBbIYEK MoTpeduTens: "urpa B goM"
(IKEA), TonepaHTHOCTh W HOBOE MPOCTPAHCTBO ISt
COIMANILHBIX KOHTAKTOB (Starbacks),




paspyiieHue reaaepHbix crepeoturioB (Nike).
Kactommzanuss mpoaykra kak 3¢(QeKTuBHas TEXHOIOTHS
[IOBBIIIECHUS JIOSITIBHOCTHU NOTpeOHUTENEH. Turbr
KaCTOMU3alLlMU: MOJlyJIbHAas, SKCIIEpTHas,

KocMeThueckasi, "mpuspayHas’. Kacromuzamus no ypoBHIO
NOTPEOUTETHCKOTO OTBITA KIIMEHTOB.

Nckaremn craryca (status seekers): HOBBIM CErMEHT Jist
TOBApOB/yCIyT TIOBCEIHEBHOTO crpoca: onbIT McDonalds,
Muji u np.

Tema 13. OpranusanuoHHoe NOKYNaTeJbCKoe
NoBe/leHue

OcoOeHHOCTH pbIHKAa OpraHu3anuidl. PbhIHOK TOBapoB
IPOMBIIUJIEHHOTO ~ Ha3HA4€HUs, €ro  OCOOEHHOCTH.

Crienn¢uka noKynareabCcKoro NoBeACHUs

KOPIIOPAaTUBHOTO noTpeourens (mpeanpusaTui u
opranmsanmii). ®. Be6erep, M. Buum o mnpobiemax
dbopmupoBaHus OOIIEH MOIETH OPraHU3aIIMOHHOTO
MOKYINaTeIbCKOTO TOBeNeHUs. Buapl 3akynmok TOBapoB
MPOMBIIIIJICHHOTO  HA3HAYCHHWS. YYACTHUKH TIPHHSTHS
pelIeHHi 0 3aKyNKax TOBapOB MPOMBIIIJIEHHOTO
HazHaueHus. DakTopbl, BIUAIOLIME Ha MOKyHarenei
TOBapOB TPOMBIIUICHHOTO HA3HAYCHUS. DTaIlbl MPHHITHS
pELIeHUH O 3aKyIlKaXx TOBAPOB

MPOMBIIICHHOTO HazHaueHus. Cremmduka buy grid model.
Pb1HOK MpOMEXyTOUHBIX MPOJaBLOB. Pemienus o 3akymnkax
MPOMEKYTOUHBIX TMPOJABIIOB. YYAaCTHUKH PEIICHUH O
3aKyIKax TOBApOB JJIs EPEPOaaKu.

OTanbl NOPUHATHS  PEIIEHUH O 3aKylNKax TOBAapOB
POMBIIIJICHHOTO Ha3HAYCHHUSL.

PoiHOK TOCcynmapcTBeHHBIX yupexaeHuid. [lokymarenbckue
peuiennst B2G. YUacTHUKM penieHuid 0 3aKynkax OT UMEHHU
rOCY/IapCTBEHHBIX YUPEKIACHUH.

@axTophl, BIUAIOIIME HAa 3aKYMNIIUKOB TOCYIapCTBEHHBIX
yupexxaeHuil. Ilporenypsl MpaBUTEIbCTBEHHBIX 3aKYIOK.
DNEKTPOHHBIE IIOMAAKH: THIIHI,

ocobenHoctu paszButus B Poccuu. OcHOBHBIE MpOOIeMbl
pH OpraHu3alui roc3akyrnok B coBpeMeHHoi Poccun.

MopenupoBanue
MHOBEIEHUI
norpeourenei

Tema 14. Iloaxoabl K MOJEJTHPOBAHUIO TOBeIXEHMS
norpeouTesiei

DOKOHOMHMYECKHUH MOJIX0JI OCHOBAH Ha TOM IPEAIOI0KECHUH,
YTO TMO-TPEeOUTENb palMOHANeH U  PYKOBOJICTBYETCS
npaBUjaMyd MaKCHUMHU3alMM mo-je3Hoctu. Ilpu  3tom
paccMaTpuBaeTcs BIUSHHE Ha T[OBEJIEHUE TOKYIaTess
Takux (PaKTOPOB, KaK yPOBEHb €r0 10X0/a, [IeHa TOBapa, ero
JKCIUTyaTallu-OHHbIE CBOMCTBA, BO3MOKHOCTb 3aMEHSTH
OJIHU TOBAPHI IPYTUMH.

ColMOIOTNYECKHMN IO JIXO T OCHOBaH Ha TOM
NPEANONOKEHUH, YTO OCHOBHYIO pOJIb B MOBEICHUU
noTpeduTenss urpaet oOIecCTBEeHHAsl cpelia, K KOTOpOi OH
NPUHAIICKAT WM XOueT MpuHaiexkarb. llpu stom
paccMar-puBaeTcs BIIUSIHHAE MIPEUMYIIECTBEHHO




COIMANILHBIX W KYyJIbTYPHBIX (DaKTOPOB HA TIOBEICHUE
MOKYIIATEIA.

ITcuxomorugeckuit 0 JIX0/1 OCHOBaH Ha TOM
MPEANONOKEHUU, YTO OCHOBHYKO pOJb B IOBEICHUHU
MOTPEOUTENSI UTPAIOT €r0 BHYTPeHHME KadecTBa. [Ipu 3ToM
paccMaTpuBaeTCsl BIUSHUE HA MOBEACHUE MOKYNATENd €ro
IICHXOJIOTUYECKHX  OCOOEHHOCTEH, THIIA  JUYHOCTH,
JKU3HEHHOTO OIIBITA.

Tema 15. TunoJiorus nNoKynareibCKuX peeHuin

[Io xpurepur0 MNOKYNOYHBIX HAaMEPEHUM BCE IOKYIKHU
JIENIATCS Ha TPYIIIIbL:

1) cneunguryeckue 3ariaHUpPOBaHHbIE, KOTJa BUA U MapKa
IPOJYKTa U3BECTHBI MOTPEOUTENIO O MOCEUIEHUS Mara3uHa
(Hanpumep, YeJoBeK co-Oupaercst npuodpectu
OTIPENICTICHHYIO MOJIeNIb OBITOBOM TEXHUKH );

2) B 1eIOM 3alulaHUPOBAaHHbBIE, KOIJa IUIAHUPYETCs
MIPOJIyKTOBAasl KaTe-TOpHsl, HO HE BUJ TOBAPHOM €IUHUILIBI U
Mapka (Hampumep, TOTpeOUTEeNb COCTaBHJ  CIHCOK
MPOAYKTOB, KOTOpPHIE €My HEOOXOIMMO TpPHOOpecTH B
yHHUBEpCcame);

3) moKymKa 3aMEHHUTENEeH, TO €CTh TOBAPOB, 3aMEHSIOIINX
3alJlaHUpO-BaHHbIE  MPOAYKTHl  (HampuMmep,  HaMUTKa
TOOMMOM MapKy B MarasuHe HE OKa3aJloCh M MOTPEeOUTEIh
OepeT apyryr MapKy WIN IPYrou BUJ HAIMTKA);

4) BHyTpuUMarasuHHbIE peIIeHUs, KOTJa 3aIUIaHUPOBAH
OXOJ B KOH-KPETHBIM MarasuH, HO HE€ CIHCOK MOKYIOK
(mampumep, mOTpeOHUTENb COOM-paeTCcsi BBHIOpATh Kakoe-
HUOY/b IOBEJIMPHOE YKPAIICHHUE B TIOJIAPOK);

4) He3alUIaHUPOBAHHbBIE, WJIH HMIIYJIbCUBHBIE, KOTOPHIE
CIPOBOIIMPO-BaHbl MAapKETUHTOBBIMH MpPUEMaMH B MeCTax
MPOJaXH (HapuUMep, WIS 10 yIULE, TOTPEOUTENb YCIIbIIIa
apomat kode 1 yBHJIeT TUPOKHBIE B BUT-PUHE Kade).

5.2. Pa3nesnl JUCHUIIIMH ¥ BUALI 3aHATHNA

Ne HaumenoBanue pazaena qucturinasl | Jlekn. | Jla6. | Cemu | CPC Bce-ro

n/n 3aH. H yac.

1. | [IpeanochlIKu CTAaHOBJICHUS MTOBEICHUS 9 25 34
noTpeodIeHus

2. | Mukpo-ypoBeHb: TICUXOJIOTHS 9 25 34
MMOTPEOUTEIILCKOTO TTOBEICHHUS.

3. | Makpo-ypoBeHb: COLIMOJIOTHS 9 20 29
noTpeOIeHusI.

4. | Ilponecc mnpuHATUS NOTPEOUTETBCKUX 7 15 22
peLIeHui

5. | MonenupoBanue MOBEIEHUI 9 14 23
noTpeduTenen
Hrorosag arrecrarus 2 2

HUTOI'O 45 99 144

6. JIaGopaTopHsIii npakTuKyM He npenycmoTpen



No Ne paznena HaunmenoBanue nabopatopHbIx paboT Tpyno-
/0 | AUCHUTUIMHBI €MKOCTh
(dac.)
1.
2.
7. IlpakTHYecKHe 3aHATHS (CEeMHHAPHI)
No Ne pazpena Temarrka MpakTUYECKUX 3aHATUN (CEMUHAPOB) Tpyno-
/0 | AUCIUTUINHBI €MKOCTh
(dac.)
1. | lIpennockuiku Tema 1. IloBeaenune norpedOuTENs: 0OBEKT U MPEIMET 9

CTaHOBJICHUS HayYHOM TUCIUIUINHBI

MOBEACHUSA Tema 2. MetonoJsiorusi U3y4eHUs MOTPEOUTETHCKOTO

noTpebeHus noBesieHus. PakTOpbl BHELIHEN Cpe/ibl, OKa3bIBAIOLINE
BIUSHUE HaU3MEHEHHE HalpaBJIeHUW aHanu3a B
pamKax
MOTPEOUTENHCKOTO TOBEICHHUS
Tema 3. KoHcbroMepu3M, OTHKa W COLHMAIbHAs
MOJINTUKA

2. | Muxpo-ypoBens: | Tema 4. Bocnpustie. OOydenue. Mcnomp3oBaHue 9

MICUXOJIOTUS MOTHBAIMOHHBIX TEOPUI B MApKETUHTE.

norpeburenbckor | Tema 5. DMIupuveckue acmekThl MOTPEOICHUS.

O TOBEICHHUS. OMOIMU ¥ UX BIMSHHUE Ha TMOBEACHUE MOTPeOUTENS.
Knaccuueckue v coBpeMeHHbIE HallpaBICHUs U3yUEHUS
andHocTH. [loTpeOuTeNnbckre YCTaHOBKH: METObI
u3y4eHus U (akTopbl U3MEHEHUs

3. | Makpo-ypoBenb: | Tema 6. OcobeHHOCTH BIHSHUS pePepEHTHBIX TPYII U 9

COLIMOJIOT ST MEXJIMYHOCTHBIX ~KOMMYHUKallMd Ha TIOBEIEHUE

MOTpeOICHHUS. notpedureneil. HampapieHus Ucnonb30BaHus BIUSHUS
JUIEPOB MHEHUI B MapKETHHTE.

Tema 7. BnusiHue u3MeHEHUs] HHCTUTYTa CEMbH Ha €€
notpebnenue. CouumanbHas  cTpatudukauus U
NPUHITHE TOTPEOUTETHCKUX PEILICHUH.
Tema 8. [loTpeOuTenbckas KyabTypa.
Tema 9. Tpanchopmanus UHCTUTYTOB TOTPEeOICHUS B
COBPEMEHHBIX YCIOBHSIX

4. | IIpouecc Tema 10. Ilpomecc nNpUHATUS WHIUBUIYAIbHBIMU 7

PUHATHS NOTPEOUTENSIMU PEUICHUS O TIOKYTIKE.

notpebutensckux | Tema 11. U3yueHue BIUSHUS CUTYaIIHOHHBIX AKTOPOB

peleHni Ha NMPUHATHE TOTPEOUTENBCKUX PEIIEHUI.

Tema 12. CnocoGbl (GOpMHpPOBaHMS U  METOJIBI
BBISIBIIEHUS JIOSIIBHOCTH OTpEOUTENEH.
Tema 13. OpraHuzanmoHHOE  INOKYNATEIbCKOE
NIOBE/ICHUE

5. | MonenupoBanue | Tema 14. Iloaxoasl K MOJETUPOBAHHIO IOBEICHHS 9

MIOBEACHHUS notpeOuTenei

notrpeduTenei Tewma 15. Tunosorust noKynaTeJbCKUX pelIeHUN

Utorossiii 2

KOHTPOJIb




| | Mroro | | 45 |

8. MaTepuanbHO-TeXHHYeCcKOe o0ecrieyeHne JMCIHIIJIMHbI:

— ydeOHble ayTuTOpuH (KaOWHETHI) ¢ pabouMMH MECTaMU Ul IPOBEICHHS JEKIHUN (110 YUCITY
CTYIACHTOB B IIOTOKE) W JUIsl MPOBEACHUS CEMHUHApOB (IO YUCIY CTYAEHTOB B OTIEJIbHBIX
rpyIIax); J0CKa; CTallMOHAPHBIN MepCOHANIbHBI KoMIbioTep ¢ maketoM Microsoft Office
2007; MynbTUMEIMHHBINA TIPOEKTOP; TOITYCKACTCSl MCIIOIb30BaHIE IEPEHOCHOM anmaparypsl —

HOYTOYK M ITPOEKTOP; SKpaH (CTalMOHAPHBIN UM IEPEHOCHOM HATIOJIBHBIH).

Ne ayn. HaumenoBanue IlepeyeHb 0OCHOBHOTO 000pPY10BaHUS
000pYI0BAHHBIX
y4eOHBIX
KaOUHETOB

19, 23, 25, KomnbioTephbie 19: Cucremubii Omox Iru Intel 17 3160 MHz/16 GB/600

27,29 ayJIMTOPUH GB/DVD/audio -21 mrr,
MonuTop 23" Acer G236HL —21 in
MynbTiMeaMa  MPOEKTOP Casio XJ-V100W, Dkpan
motopuzoBanHsblii Digis Electra 200*150 Dsem-4303
23: Cucremnniii Omox Iru Intel 17 3160 MHz/16 GB/600
GB/DVD/audio — 21 mt, Monutop 23" Acer G236HL — 21 i,
MynpTMenua  MPOEKTOP Casio XJ-VIOOW,  Oxkpan
motopuzoBanHsblii Digis Electra 200*150 Dsem-4303
25: Cucremnsnii 610k Norbelli Intel Intel i5 3200 MHz/8192
MB/500 GB/DVD/audio — 21 mr
MonuTop Philips 234E5Q — 21 mir
Mynsrumenna npoekrop Casio XJ-V100W
Oxkpan moropusoBanusni Digis Electra 200*150 Dsem-4303
27: Mono0Onok Lenovo AlO-510-22ISH Intel 15 2200 MHz/8
GB/1000 GB/DVD/audio, morurop 21" — 21 mr
Mynstumenua npoekrop Casio XJ-V100W
Oxkpan moropusoBanuemi Digis Electra 200*150 Dsem-4303
29: Mono6Onok Lenovo AlO-510-22ISH Intel 15 2200 MHz/8
GB/1000 GB/DVD/audio, moxuTop 21" — 21 mrr, MynsTumenua
mpoekrop Casio XJ-V100W Dxpan moropusoBanustii Digis Electra
200*150 Dsem-4303

107 Yuebnas ayauropust | MyastuMeaua npoekrop Casio XJ-M250 - 1 wrr., skpan -1
IIT.

9. UndopmanmonHoe odecredeHue U CHUNINHBI

a) npozpammuoe obecneuenue
OC MS Windows ( XP u Beiie), MS Office 2007, Mentor
0) 6a3vl 0AHHBIX, UHPOPMAYUOHHO-CNPABOUHBIE U NOUCKOGbLE CUCEMbL

1. VYuuepcuterckast o6udnmmoreka ONLINE — Pexxum mocrtyma: http://www.biblioclub.ru/
(mata oOpamenus 25.09.2019).

2. [TonmHOTEKCTOBAs KOJJIEKIMSI POCCUHCKUX HAy4HbIX XypHanoB. eLibrary.ru — Pexum
nocrtyna: http:/elibrary.ru/defaultx.asp? (nara oopamenus 25.09.2019).

3. PeiitunroBoe arentctBo «PA-Oxcmepr» http://www.raexpert.ru — Pexum pocrtyna:
http://elibrary.ru/defaultx.asp? (nata o6pamenus 25.09.2020).

4. WNudopmannonno-uznarenbckuil nentp «Craructuka Poccum» http://www.infostat.ru —

Pexxum nmocryna: http://elibrary.ru/defaultx.asp? (nata oopamenus 25.09.2020).

10. YueOHO-MeTOANYECKOE 00ecIeueHNne TUCHUILINHEI:
a) OCHOBHasI TUTEpaTypa



http://www.biblioclub.ru/
http://www.raexpert.ru/
http://elibrary.ru/defaultx.asp

10.

11.

12.

13.

14.

15.

16.
17.

18.

19.

20.

Anemnna 1.B. IloBenenue norpedutensd. - M.: Oxonomuct’b, 2006. Pexxum nocrymna:
https://b-ok.cc/book/1281425/2531d5.

Bect P. Mapkerunr ot norpeburess. - M.: Mann, Banos u ®@epbep, 2009. Pexum
nocryma:http://sigla.rsl.ru/view.jsp?f=1016&t=3&Vv0=%D0%91%D0%B5%D1%81%D1
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11. MeToanuyeckue peKOMeHIAUUH 110 OPraHU3aAIMU U3YyYeHUS TN CHUIJINHbBI:
OpraHuzalMOHHO-METOIMYECKOE  TOCTPOEHHE  Kypca, pacCYMTaHHOro Ha /2

aKaJIeMUYECKHUX Yaca, mpeanoJiaraet 45 4acoB NPakKTUYECKUX 3aHATHIA.

[IpenogaBanue Kypca mpenanojaraet JEKIHUH, CEMHHApbhl, MPAKTUYECKUE 3aHATHSA,
00CYX/ICHHEe KOHKPETHBIX CHUTYallMi, MpOBeACHUE aenoBbIXx urp. CamocTosiTenbHas padoTta
CTyJICHTa BKIIIOYA€T H3Yy4YEHUE JIUTEPATypbl IO aKTyaJIbHBIM MpOOJIeMaM  YIPaBJICHHS
MapKETHHTOM.

Buibl 3aHATHIT B METOIBI O0yUEHUS:

AynutopHas quanorosasi (opMa 3aHATHI MO OJHOM M3 TeM Kypca,
npeArnoiaraonias akTUBHOE YydacTue CTyAeHToB. HampaBiena Ha
CemuHap (¢bopMHpOBaHHE Yy HHUX HaBBIKOB CaMOCTOSITEIBHOTO  aHajIu3a
paccMaTpuBaeMbIX MpPOOJeM, HAKOIUIEHHE MPAKTHUECKOTO OIbITa
pEILIeHHUs TUTIOBBIX TPO(ECCHOHABHBIX 3a/1au.

AynutopHas ¢opMa 3aHATHUNA, KOTOpas Mperoiaraetr MnoapoOHoe

prrIHOBOC pacCMOTPCHUEC HCKOTOPBIX (HaI/I6OHee CJIIOKHBIX 1O OCBOCHHIA
AKaICMHUYCCKOC CTy,Z[eHTaMI/I) TEM TCOPCTUUCCKOIO0 KypCa WM MJOIOJHUTCIbHBIX
KOHCYJIbTUPOBAHHEC AKTYAJIbHBIX TEM II0 KCJIAHHUIO CTYACHTOB. ﬂaHHaﬂ Q)opMa 3aHATHI

SIBIISIETCS.  00SI3aTCIIEHOM Ul TperioaAaBaTelisl. CTy,I[CHT IIPUHHUMACT
y4acCTuc B TaKoMn KOHCYJIbTAllUU I10 JKCIAHUIO.

BHeay,Z[I/ITOpHaﬂ (I)opMa pa6OTLI npenoaaBareiis € OTACIIbBHBIMU
CTYJACHTaMMH. HpezmonaraeT O6CY)KI(CHI/IC HCKOTOPBIX TEM KYypCa,

I/IH,Z[I/IBI/IZ[yaJILHLIe
KOTOPBIC BbI3BAJIM Yy CTYICHTA 3aTPpyAHCHUA B OCBOCHHHU, WA

KOHCYJIbTalluN o o
KOHCYJIbTallUK NIpU  HAIIMCAHUHU  KYPCOBOM HJIM  BBIITYCKHOU

KBTU(UKAIIMOHHON pabOTHI 1O KypCy.




Bueayguropnas ¢opma paOoThl, KOTOpas MpEANoJiaraeT YTEHHE

CTyJIEHTaMH PEKOMEHI0BaHHOU JIUTEPATYPHI, IIOATOTOBKA
CamocrosTenbHas TBOPYECKMX pabOT ¥ YCTHBIX BBICTYIUICHHH, TOATOTOBKA K
pabota MICEMEHHBIM KOHTPOJIbHBIM paboTaMm, Hanucanue peeparoB, KypCOBBIX

¥ BBITYCKHBIX KBaJIM(HUKAIIMOHHBIX Pa0bOT, a TaKKe HWHBIE BHIBI
paboT, HeOOXOIUMBIE JUIS BBHITIOJIHEHHUSI yI€OHON MTPOTPaMMEI.

ATTecranimoHHass paboTa BBIOJHSACTCS CTYJACHTOM B JI€Hb 3aHSATHS, 3apaHee
OTIpEJICIICHHBIN MPEINO/IaBaTeIeM JUIsl aTTECTAllHOHHOW pabOThI B COOTBETCTBHH C IPOTPAMMOU
oOyuenus. Ilpomyck arrecTauoOHHOW pabOThl 0€3 YBaXUTENbHON MNPUYMHBI T[PUBOJIUT
HEHAYUCJICHUIO 0aJTOB 3a 3a/anue (0e3 BOZMOXXHOCTH BBITIOJTHEHUS 33/laHUs B JAJTbHEHIIEM 3a
MOJTHOE KOJIMYECTBO OAJIIOB).

12. @D oH O1LIEHOYHBIX CpeacTB 1Jisl MIPOBECACHUSA HpOMe)KyTO‘lHOﬁ arTrecTranmmu
oﬁyqamumxcﬂ mo JTMCUHUMIIJINHE ((MO}IeJ'll/IpOBaHI/Ie H OLICHKA HOTpeﬁl/lTeJ'II)CKI/IX
npegmhoe}mﬁ B PC€AJIbHBIX KaAMIIAaHUAX>

IIpuMepHBbIe BAPMAHTHI BOIIPOCOB /ISl TEKYILLEro, IPOMeKYTOYHOI0 M HTOr0BOI0
KOHTPOJIA:

IloBenenue norpeduTeNsA: 00BEKT M NMPEAMET HAYYHON TUCHUILIMHBI.

Bonpochl ¥ 3a1aHusA TSI CAMOCTOATEAbHOW PadoThl:

1. IloctmMozmepHM3M Kak HaydHas [apaJurMa COBPEMEHHBIX IOJXOJ0B K IOBEICHUIO
MOTPEOUTEIICH.

2. IlepeuncanTe MOAXOABI K 3TAaNIU3aLMU HAYKU O MIOBEJCHUH MOTPEOUTEIS.

3. 3HaueHue OUXEBUOpPU3MA B CTAHOBJIEHUHU HAYKU O TIOBEJICHUH MOTPEOUTEIS.

4.CoBpeMeHHbIC HAIIPaBJICHHS UCCIICIOBAHNUN B TIOBEJICHUU MTOTPEOUTEIEH.

MeTo0s10TUs1I U3YYE€HHS TMOTPeOMTENbCKOr0 TmnoBedeHUs. MakTopbl BHeEHMIHEH Ccpeabl
O0u3Heca, BIMSMIOIINE HA H3MEHeHHe MOAX0/10B K aHAJIU3Y NOTPeOUTEebCKOr0 oBeIeHH.
Bonpochl ¥ 3a1aHuA IS CAMOCTOATENbHOH PadoThl:

1. [Tonsitue notpednenus. [lepeuncirure OCHOBHBIE XapaKTEPUCTUKHU MpoIiecca MOTPeOIeHusI.

2. Otpa3ute 0cOOEHHOCTH Pa3IMYHBIX MOJX0A0B K aHAIU3y NOTPEOICHUSI.

3. IlpuBeaute mnpumepbl MO3HABATENIbHBIX OTPAHHMUYEHUN MOTPEOUTENST M MapKETHHTOBBIX
CIOCOO0B UX HCIOJIb30BAHUS.

4. Beimenutre Haubosiee 3HaYuUMble (DAKTOPBHI BHELIHEH Cpebl, BIUSIONIME HAa W3MEHEHUE
MOIX0JIOB K aHAJIN3Y MOTPEOUTEIHCKOTO MOBEACHHUS.

KoHcbloMepH3M, 3THKA ¥ COUMANbHASA NOJUTHKA.

Bonpoce! 1 3aiaHus 1JIsi CAMOCTOATEILHOMH PadoThI:

1. PackpoiiTe MoHATHE KOHCBIOMEPU3M, OCHOBHBIE ITAIbl €T0 CTAHOBJICHUSL.
2. lenu 3amutsl npaB notpeduresnei. OCHOBHBIE NTpaBa MOTpeOUTENIEH.

4. Ilpoananu3upyiTe NpakTUKY 3alIUTHI TpaB noTpeduteneil B Poccun.
3.I'moGanpHas nmepcrneKkTrBa KOHChIOMEpHU3Ma.

Bocunpusitue.
3agaHug 111 CAMOCTOSTEJILHON PA0OTHI:

1. Hepe‘{I/ICHI/ITC (I)aKTopBI, OKa3bIBAIOIME BJIMAHHC Ha C(pOKyCI/IpOBaHHOCTB BHUMAHUA
HOTpC6I/ITeJ'I$IZ CTUMYJIbHBIC, THAUBUAYAJIbHBIC, CUTYAallUOHHBIC.




2. llpuBeaute, TpUMEpPHl M3 JACATEIBHOCTH POCCHICKMX U 3apyOeXKHBIX KOMIIAaHUH, IO
MPUMEHEHHIO Pa3InYHbIX IPHUEMOB, TIOBHIIIAIOUIIHNX P (HEKTUBHOCTH

BHUMAaHHUS.

3. Iloxco3HaTenbHOE BHYLIEHUE M 3auiuTa Bocnpustue. [IpuBeaure npuMepsl UCIOIb30BaHUS
TEXHOJIOTH I0JICO3HATEILHOTO BHYIICHUs. BpICKaxuTe cBoe

MHeHue 00 3 dexkTnBHOCTH/HEIPPEKTUBHOCTH AAHHOW TEXHOJIOTHH, 0OOCHYHTE €ro.
4.IlepeurcauTe OCHOBHBIE IIOJIOKEHHS TellITalbT-KOHLENUUU K Bocnpustuio. I[lpuseaure,
IIPUMEPBHI HUCIOJb30BAaHUS OCHOBHBIX IIOJOXEHUM TIeIITAJIbTKOHUENIMN B MAapKETUHIOBOI
JESITEIbHOCTH POCCUNCKUX U 3apyOEkKHBIX POU3BOJUTENEH.

5. IlpakTnyeckoe 3aaHKE IO BBISIBICHHIO BOCHOMHHAHUM MOTpeOUTENEH O peKiiaMe TOBapoB C
npumenenreM TectoB DAR , Crapua, Tecta moptdoiuo u

Ap.

Oo0yuenue
3agaHud 11 CAMOCTOATEILHOI PA0OTHI:

1. Packpoiite cymHOCTb MNOHATHS «0OydeHHe moTpeduTens». Brimenure XapakTepUCTHUKH
00y4eHusl.

2. Ha ocHoOBe 3a/aHuil OKaXUTE€ OCOOEHHOCTH MPUMEHEHHUS TeOopuil 00yueHUs! B YIpaBJIE€HUU
MOTPEOUTENHCKUM MOBEICHUEM.

3. OxapakTepu3yiuTe METOAbl YCWJICHHs 3allOMUHAEMOCTH CTUMYJIOB Ha NPUMEPE PEKIAMHBIX
KaMITaHUH POCCUHCKUX MPOU3BOIUTEIICH.

HaﬂpaB.ﬂe}me HCIMOJIB30BAHUEC MOTUBAIIUOHHDBIX HCCHeIIOBaHHﬁ B MAapKE€THUHIE.

3ananus 1J151 CAaMOCTOSATEILHOM padoThI:

1. ITpakTryeckoe 3aanue: BBIIBUTE, BEAYIIHE TTOTPEOHOCTH MOTPEOUTENS, ONMMPAsCh Ha JTHO0YIO
U3 MPEAJIOKEHHBIX TEOPHI MOTUBAIUH.

2. IlpakTtuueckoe 3aJjaHHe: OMUPAsChb HAa TEOPUI0O MOTHUBALIMHU, BBIJEIUTE BEIYLIUE MOTHBBI
oTpeOIeHNs TOBAPOB / YCIyT (1O CIHMCKY MPENoaaBaTes).

Pa3paboTaiiTe MapKeTHHTOBYIO CTPATErHIO MPOJBUKEHHS JAHHBIX TOBAPOB C MCIOJIb30BAaHUEM
BEIyIIUX MOTHUBOB MOTPEOICHNUS.

3. [Ilpaktuueckoe 3agaHue: MpPOAHATM3UPYHUTE peKJaMy KOMIIAHUW-KOHKYPEHTOB Ha
onpenenéHHOM pbiHKe. Onupasich, Ha 12 MOTUBALIMOHHBIX TUIIOB

HIBapua u buicku, BbAETUTE, KAaKUE MOTUBAIIMOHHBIE KATETOPUU MCHOJB3YIOTCS KOMIaHUSIMU
Ha ATUX PbIHKAX U1 IPOJIBHYKEHUSI CBOMX TOBAPOB U YCIYT;

oTpeJeNuTe, KakKie MOTUBALIMOHHBIE KATETOPUU HE 3aHSTHI, U KaK UX MOKHO HCIOJIb30BaTh JUIS
MO3UIIMOHUPOBAHUS HOBBIX TOBAPOB HA 3TUX PHIHKAX.

4. Ilepeuncnure OCHOBHBIC BUABl MOTHUBAIMOHHOTO KOH(QUUKTA. Mcmomnb3ys mpenniosKkeHHbIe B
JTUTEpaType MOPTAIIbI U CAlUThI, TOJOEPUTE MPUMEPDI

BHJICOPOJIMKOB, HAPY>KHOI/TIE4aTHO KOMMEpUeCKOi, HEKOMMEPYECKOH 1 COIIMAIbHOM PEeKIaMbl,
MOCTPOCHHON Ha MOTHBAIIMOHHBIX KOH(IUKTaX.

5. Onupasice Ha KIaccU(PUKAIMIO apXETUIIOB U 0COOEHHOCTH MX MOTPEOUTENHCKOTO TOBEICHHUS,
MIPUBEANTE MIPUMEPHI PEKIAMHBIX KAMITAHUM POCCUHUCKUX U

3apyOeKHBIX MPOU3BOAUTENICH, CTIONB3YIOIIMX ONPEACTICHHBINA BU apXETHUIIA.

6. Ucnonb3ys kinaccudukaiiio apXeTUIoB moyb3oBaTeneil HTepHeT pazpaboTaiite cTpaTteruio
MpoIBIKEHUS IHTepHET HOBOTO TOBapa JUIsl OJHOTO

apxeTura.

7. Apxetunsl vs CTepeoTHIIBI TOTPEOICHUS.

IMNUpHYEeCKUe aCNeKThI MOTPelIeHusl. JMOIUM U UX BJIUSIHUE HA MIOBeleHUe MOTpeduTe I .
3agaHug 111 CAMOCTOSTEILHON PA0OTLI:
1. Onpenenute orpaHUYEHUS CYIIECTBYIONINX TUIIOJIOTU3AIMNA YMOIIUH.




2. 3ajaHue MO W3MEPEHUIO SMOLMH MOTpebuTeseil MeToJoM BepOaIbHOTO MM BHU3YalbHOTO
CaMOOTYeTa.

3. Hamucats 3cce no teme: «ConuanbHbIi XapakTep IMOLIUN».

4. Hanmcatb 0030p Ha TeMy: « MeTo 1l HEMpPOJIOTHUU B HCCIICA0OBAHUN SMOIIMOHATBHOTO COCTOSTHUS
noTpeduTeneil: pOCCUICKHIA U 3apyOeIKHBIH OTBITY.

5. Cnenatp noxnan Ha Temy: «Eye-tracking B aHanm3e SMOIMIA: IEPCIIEKTUBBI NCIIOJIb30BAHUS.

Kiaccuueckue u coBpeMeHHbIe HANIPABJIEHUS U3YUYeHUs JIUYHOCTH.

Bonpochl ¥ 3a1aHusA JIS1 CAMOCTOATEIbLHOM Pa0oThI:

1. Ilpoananu3upyiTe CYIIECTBYIOIIUE B POCCHUICKONW W 3apyOeKHOW HAydHOU JUTEpAType
ompeeseHue MOHATHI 00pa3 KU3HU U CTUJIb )KU3HU. Pe3ynbTaT

paboTsl odopmisieTcs B TaOIUIIE.

2.KoH1enuus CTusIst )KU3HU: OCHOBHBIE TEOPETUUYECKUE TTOAX0AbI. TUIONIOTHS CTUIIEH KU3HU.
3.MeTtoauku BEISIBICHUS TUTIAXEH oTpeduTenel B coBpemenHoM obmectse (VALS -1, 2, LOV,
TGI, R-TGI, reoctunu) u 0COOCHHOCTH HCITOJIb30BAHUS

JNAaHHBIX MeTOOUK B Poccumn.

4.I'noGanbHble CTUIM KU3HU: OCOOEHHOCTH (POPMHUPOBAHUS.

5.0mupasch Ha pe3yabTaThl pa30HCHHS POCCUHCKHMX ToTpeduTeneit mo wmetomukn R-TGI,
HEO0OXOMMO OTHCAaTh TPEOOBAHUS K yCIyraM KOMIAaHUU X

(BpIOMpaeTcs 1O COIVIACOBAHUIO C IMpenojaBaTeieM), KOTopble OyayT NpeabsBISTH
MPEACTABUTENM PAa3HBIX CTHUJICH JKU3HHU.

4.0nupasice Ha METOAWKY peecTpa IMEeHHOCTeH Poknya wim METOIUKY MOTPEOUTETbCKUX
nennoctu lllera, Heromana, I'pocca HE00X01MMO MpoaHaTu3upOBaTh

BOCIIPUHUMAEMYIO TTOJIE3HOCTh yCiayru (OJara).

5.Hamumcats 3cce o Teme: «/Iuddepennmanus cTunei >xu3Hu pOCCUSTHY.

6. Hammucatsb acce no teme: «BinusiHue )KM3HEHHOTO CTHIIS HA TIOKYNATeNbCKOE MOBECHHE.

7. Cnenatb AOKJIaJA C UCIOIB30BAHUEM MYJbTUMEIUUHBIX TEXHOJIOTHI: «KauecTBeHHbIE METOIbI
BBISIBJICHUSI CTUJICH KUZHU»

8.Cnenath NOKJIaA C MCIOJIb30BAHUEM MYJIbTUMEIUUHBIX TEXHOJOTHH: «[IpruMeHeHne MeToq0B
MCUXOrpadUyecKOro MIKATUPOBAHUS B BBISIBJICHUU CTHIICH

KU3HU OTpedUTesen».

IToTpeduTeIbCKUE YCTAHOBKH: METOAbI H3yYeHHsI M (PaKTOPbI M3MEHEHUS.

3ajaHus 118 CAMOCTOATEIbHON PadoThI:

1. OxapakTepu3yiTe MOHSATUE YCTAaHOBKA, OINPENEINUTE €€ CTPYKTYpy. Bwimenure u oObsicHUTE
XapaKTePUCTUKU YCTAaHOBKHU.

2. Onpenenute GakTOphl, BIUSAIONIME HA H3MEHEHHE YCTaHOBOK. VI3MeHeHrne ycTaHOBOK: AP PeKT
yracaHus ycTaHoBKH, mporpamma Hovland-Yale mo

M3YYEHUIO KOMMYHUKALIUU U YOSKICHUS, TCOPHUS YCTaHOBIIEHHE OaaHca, BEpOSTHOCTHAS MOJIETh
yOexAeHHUS.

3. 3ajaun Mo pacyeTy OTHOIICHUH IIeJIeBBIX CErMEHTOB K OpeHIaM.

Oco0eHHOCTH BJIMSIHUSL pedepeHTHbIX TPyNN M MEXKJIMYHOCTHBIX KOMMYHUKALIMHA Ha
nopeneHne norpedureneii. Hanpasiaenns

HCNO0JIb30BAHNS BJIMSHUS JIMIEPOB MHEHM B MapPKETHHIE.

3agaHus 1J1s cCaMOCTOSTeILHOM padoThI:

1. Packpoiite crienupuky METOOB BBISBICHUS peepPEHTHBIX JIHII.

2. [lepeuncnute TEXHOIOTUH cO3/IaHuUs peepeHTHBIX Jinll. [IpuBeauTe mpruMepsl UCTIONB30BAHUS
pedepeHTHBIX JIUII IPHU MPOIBIKEHUU TOBAPOB U YCIYT B

Poccumn.

3. Cucrematu3zupyWTe HaMpaBiCHUs HCIOJIb30BaHUS JUIAEPOB MHEHUW B YIPABJICHUU
MOTPEOUTENHECKUM MOBEICHUEM.




4. 3agaHue 1o BBISIBICHUIO peepeHTHOrO JIUIIA METOI0M MU(PPOBOTO CIEAa.

Biusinne n3MeHeHusi HHCTUTYTA CeMbH Ha ee MOTpedJieHne.

Bonpoce! 1 3a1aHus JIsi CAMOCTOATEIbHOM PadoThI:

1.Kputnueckuii aHann3 KOHUENIMH )KU3HEHHOTO LIMKJIa TOBapa.

2. IlogOop mpuUMEpOB IO BBHIMOJHEHUIO YWICHAMH CEMbH SKCIIPECCUBHOW M MHCTPYMEHTAIbHOM
pOJIei pH MOKYIIKE TOBAPOB /YCIIYT.

3. Pazpabotka cTpareruu peno3uIMOHUPOBAHUS TOBApa B CBS3H C M3MEHEHHEM pOJIU JETei/
0a0yIek/IeyeK B MoTPEOICHUN CEMbH.

4. Pa3paboTka TMO3WIMOHUPOBAHUS W TPOIBIKEHHS TPOIYKTa (TOBapa/yciyru) s
METPOCEKCYaJIOB/ WIH KHJIAITOB.

5. Cnenuduka NoTpeOUTENHCKOTO TTOBEACHHS POCCUNUCKUX CEMEH.

CounanpbHasi crpaTuuKanus U NPUHATHE MOTPEOUTEIBLCKUX PelleHHil.

Bonpochl ¥ 3a1aHuA /151 CAMOCTOSATENbHOH PadoTh:

1. Kputepun 1 MEeTOBI BBIJIEIIEHNS COLUAIIBHBIX KJIACCOB.

2. CratycHble CUMBOJIBI. Boienute (hakTopsl, BIUAIONINE HA U3MEHEHHUS CTaTYCHBIX CHMBOJIOB.
3.IloHsITHE «TPETHETO MUJITHAP/IA» U €TO MOJIETh OTPEOUTETHCKOTO MOBEICHHUS.
4.0OCHOBBIBAsICh Ha 3HAHWHM O MOJIENH TOTPEOUTEIHCKOTO TMOBEICHUS «TPETHETO MUJLTAAPIA
HE00X0MMO pa3paboTaTh KOHIEIIIUIO HOBOTO BH/IA

TOBapa/yCIIyTH, HOBOTO CHoco0a MpOJBMKEHUSI CYIIECTBYIOIIETO TOBapa/yCIyrd Ui JaHHOU
COLMAIbHOW TPYIIIBI.

5. Cnemnuduka NoTpeOUTENHCKOTO TTOBEACHUS BBICIIIETO M HU3IIEro kiacca B Poccun.
6.CpaBHUTEIBHBIN aHAM3 TMOTPEOUTEIHLCKOTO TIOBEACHHUS CpemHero kiacca B Poccum m 3a
pyOeKoM: cTaHIApTHl TOTPEOICHUS, HUMYITIECTBCHHBIC

XapaKTEPUCTHUKH.

7. Hamucatp 3cce mo teme: «3MeHeHHe CTPYKTYphl MOTPEOUTENHCKUX PACXOJ0B POCCHUSH B
COBPEMEHHBIX YCIOBHIX.

8. Hamucatp acce mo teme: «OCOOEHHOCTH MOTPEOUTENIHCKOTO TIOBEACHUSI CPEIHEro Kiacca B
Poccun»

IMoTpeduTeNbCcKas KyJbTYpA.

Bonpochl ¥ 3a1aHusA UIS1 CAMOCTOATEAbHON PadoThl:

1. OxapakTepu3yiTe OCHOBHBIC 3JIEMEHTHI MIOTPEOUTEIHCKOUM KYIbTYPHI.

2. Ha nmpuMepe poCCHUICKOM CUTYaIlMu PacKpoWTe MeXaHU3M (OpMUPOBaHUS NOTPEOUTEITHCKON
KYJIBTYpBI.

3.IIpoBenuTe aHaIU3 POCCUNUCKOIN MOTPEOUTENBCKON KYIbTYPHI.

4. Kpocc-KynabTypHbIE U TTI00aIbHbIE MAPKETUHIOBBIE CTPATETUH.

5. PazpaboTaiiTe KOHIIEMIMIO HOBOTO TOBapa sl ONPEAEICHHOTO TUIIA CYOKYIbTYPHI.
Tema 14. Tpancdopmanyss HHCTUTYTOB OTPEOJICHNUS B COBPEMEHHBIX YCIOBUSX.
Bormpock! u 3agaHus a1si caMOCTOSITENIbHOM paboThI:

1.9Boumronust UHCTUTYTOB MOTpebaeHus B XX Beke.

2.0cTeTUYeCcKHe aCTeKThl MIONIUHTA.

3.0OxapakTepHu3yeiTe HIOMHUHT KaK COIMOKYIbTYPHBIN (hEHOMEH.

4. Beigenure OCHOBHBIE (DYHKITUH IIOTITIMHTA.

IIpouecc NnpUHATHS MHAUBUAYAJIbHBIMH NOTPEOUTEIAMH PelIEHUS O MOKYIIKe.
Bonpocsl ¥ 3aaHNus JUIS1 CAMOCTOSAITEILHOM padoThI .

1.IIpotuiecc mpuHATHS MOTPEOUTENHCKUX PEIICHUI: TUHEHHASI U KPYroBasi MOJIEIH.
2. Ilokynka. [TokynouHble HAMEPEHUS U TUIIBI TOKYTIOK.

3. CuTyaTuBHBIE 33a4H 10 ONPEICIICHUIO TUIIA TTOKYIIOK.




4. MeTtozp!l BBISBICHHS HOCIENOKYMOYHOTO auccoHaHca. OnmpenenuTe crnocoObl MpeoaoIeHus
IIOCJIETIOKYITOYHOI'O JJUCCOHAHCca (KeHc).

5.0xapakTepu3yiTe METOAbl W OSTalbl MOJCIUPOBAHUS TIOBEJCHUS HHIMBHIYaTbHOTO
noTpeduTeNs.

6. Pa3paboTka wWepapxWuecKOW KapThl IIEHHOCTH ToBapa. DopMHpOBaHHE MOJCIU
MIOKYIIaTeIbCKOT 0 TIOBEICHUSI.

N3yuyenne BIANSIHUSA CUTYallHOHHBIX (DAKTOPOB HA NIPUHATHE OTPEeONTEIHLCKUX PelleHuil.
Bonpoce! 1 3a1aHus /ISl CAMOCTOATEJIbHOMH PadoThI:

1. Ilepeuncante OCHOBHbBIE XapaKTEPUCTUKHU U TUIIBI CUTYallMi, METO/IbI UX aHAJIU3A.

2. Hamucatp a3cce Ha Temy: «ColuanbHO-TICUXOJIOTUYECKAsh OCHOBA CUTYallMOHHBIX U
a((EeKTUBHBIX UCCIETOBAHUI B MAPKETUHTE).

3.Hamucatk 3cce Ha Temy: «OnBIT 3apyOeKHBIX KOMITAHUN B U3y4EHUH U YIIPABICHUU CUTYyallel
MTOKYTIKH.

4.Hanucate 3cce Ha TeMmy: «COBpEMEHHbIE HAINpaBICHMUsS] CHUTYyallMOHHBIX MCCIIEI0BAHUM!
POCCHUICKHI U 3apyOeKHBIN OTIBITY.

Cnoco0b1 ¢popMHpOBaHHS U MEeTObI BbISIBJIEHUS JIOAJIbHOCTH NOTpPeduTeJIei.

Bonpoce! 1 3a1aHus /ISl cCAMOCTOATEIbLHOMH PadoThI:

1.CutyaTuBHBIE 3aJJa4M 0 OIIPEIEICHUIO THIIA JIOSIIBHOCTH K TOBapYy.

2.PosieBas urpa no THIIaM MPOTPaMM JIOSIIBHOCTH.

3.Pa3zpaboTka mpoekTa — MPOrpaMMBbI JIOSITBHOCTH ISl KOHKPETHOTO MPEANpPUsITHS (CTPYKTypa
3aJlaHuUs IPEJCTABJICHA B 3aJaHU).

4.Kpurtepun oneHKU 3pGEKTUBHOCTH MPOTPAMM JIOSITBHOCTH.

5.0xapakTepu3yiTe CHoCOObl HCIOJIB30BaHUS TMOTPEOUTETHCKOTO ONBITA B JIEATEIHHOCTH
POCCUHCKHX U 3apyOeKHBIX TPOU3BOIUTEICH.

6.Ilepeuncnure TUMBI KacToMH3alus MpoaykToB. [loxbepute mpuMepsl ycrenHoW/ HeynaqyHoi
kactromu3anuu B chepe B2B u B2C.

7. Ilepeuncnute GakTOphl, OT KOTOPHIX 3aBUCUT 3PPEKTUBHOCTH KACTOMHU3AIIHH.

Tema 18. OpranuzanuoHHOE MOKYIATEIbCKOE MOBEACHUE.

Bormpocs! u 3aganus aas caMOCTOSITENIbHOM paboThI:

1. Beigenure ocoGeHHOCTH TOTpeOuTeabckoro mopeaeHus B chepe B2B. Llenu coeprieHus
nokynok. Kpurepuun opraHu3aliMOHHbBIX 3aKyIOK.

2. OxapakTepu3yuTe TUIIbI IPOMBIIUICHHBIX MOKYIIATENICH.

3. Crnenuduka buy grid model. Onpenenure ¢GakTOpbl ¥ MOTHBBI, BIUSIONIME HA PEIICHUS O
3aKyIlKax, Ha pa3BUTHE MAPTHEPCKUX OTHOIIEHUI C

MMOCTaBLIMKaMHU.

4. ®akropsl GOPMUPOBAHUS 3aKYIIOUHOTO IIEHTPA [T MPEANPUSATHUS.

5. Beigenute ocoO0eHHOCTH MOKYNaTeNbCKUX pelieHuit B chepe B2G.

6. OmnpenenuTe OCHOBHbBIE MPOOIEMBI TOC3aKyOK B PO.

IIpuMep HCHOJIb3YVEMBIX B KYPCE 1€J10BbIX HI'D U KPEATHBHOM CECCUMH.
JenoBasi urpa. CTyeHTbl JOJKHBI O3HAKOMUTBCS ¢ HOBBIMM THITaMU MOTpeOUTENEH:
PRESUMERS («IlepBonpoxoaiel») XOTAT IOMOYb CO3AaTh UEATbHBIN IPOAYKT U MOTYYUTH €r0
paHbllIe BCEX, UM BaKHO OBITh BOBJICUEHHBIMH BO
B3aMMOJICHCTBHE C MPOAYKTOM WM YCIYroi emie 10 o¢uIMaibHOro 3amycka. MM BaxHO
CIOcOOCTBOBATH MOSBJICHUIO IPOIYKTOB U YCIYT, y4aCTBOBATh B X
NPOJBIKEHUH M (PMHAHCHUPOBAHMHM €lle Ha 3Tarne pa3paboTku. M Onaronmaps OecuuclieHHBIM
HOBBIM BO3MOJKHOCTSIM KpayA(aHIMHra U COBPEMEHHBIM IMPOM3BOJCTBEHHBIM TEXHOJIOTHUAM (a
TaKke HaOHMparoleMy CUiIy Ii00anbHOMY KYJAbTY NpeIIpUHUMATENbCTBA), B Ompkaimue 12
MECSIIEB Y TaKUX MOTpeduTesel mosBUTCs OoJiblle, YeM Korjaa Obl TO HU ObUIO BO3MO>KHOCTEH
JEHUCTBOBATS.




CUSTOWNERS - cpemnee Mexmy customer — MOTpeOWTENh W Ownher — BIajener, T.e.
NOTPEOUTENN, KOTOPBIE MEPEXOAAT OT YBICUEHHUS OPEHIIOM WJIHM MPOJIYKTOM K MHBECTHUIMSM,
(UHAHCUPOBAHUIO, & TO M IPHOOPETEHUIO J10JIM B OM3HECE CBOMX JIFOOMMBIX OpEH/IOB.

Onnako, 3TH TPOABHHYTHIE B OH3HECE MOTPEOUTENM KAYT HE TOJBKO MPUOBUIM OT CBOHUX
BIIO)KCHUH, HO W AMOLMOHAIBHOW oTHauu. M, MO3TOMY, TONBKO OTKPBITHIE, IPYKETIOOHBIE,
YeCTHBIC, MPO3PAYHbIC U B ONPEACICHHOM CMBICIIE «UEIOBEYHBIE» OpPEHIBl CMOTYT MPHBIIEKATh
TaKUX 3HTY3UACTOBIOTpEOUTENEH.

Konuenuus urpsel: 1) B xone camocToATebHON pabOThI C HAYUYHOH JIUTEPAaTypOil U IEPUOINUKOH,
aHaJIM3a JESTEIbHOCTH POCCUMCKUX U 3apyOeKHBIX MPOU3BOJUTENEH CTYACHTHI JIOJKHBI HAaUTH
MIPUMEPHI UCTIOJIb30BAHMS JAHHBIX THIIOB TIOTPEOUTENeH KOMIAHUAMU; 2) pa30MBIINCH HA MUHH -
IPYINIbI CTYIEHTHI JJIs 3apaHee BHIOpaHHONW KOMIAHUM MpeJylaraloT BapUaHThl MCHOJB30BaHUS
HOBBIX MOTPEOUTENHCKUX CErMEHTOB; 3) B XOJ€ KOJUIEKTUBHOW pabOThl Haj MpeaoKEeHUsIMU
(bopMUpYIOT U A0PabaTHIBAIOT JIYYIINI U3 MPEASIOKEHHBIX BApUAHTOB.

desoBas urpa «MojejJpoBaHue NOTPEOUTENbCKOT0 PelIeH U,

KOHIICHIII/I?[ HCHOBOﬁ HI'PBI: BXOAC CaMOCTOSITEIILHOU IMOATOTOBKH K 3aHATUIO CTYACHTHI JOJIKHBI
HU3YUYUTh MOAXOABbI K MOACIUPOBAHUIO HOTpe6I/ITe.]'H)CKI/IX peHIeHI/II\/’I B OTHOHICHWH PA3JIUYHBIX
TOBAPOB/YCIIYT; ONIPEACTUTH 0COOCHHOCTH Y4eTa 0COOEHHOCTEHN MOTPEOUTETHCKOTO CETMEHTA IIPH
OpraHu3anuy MojenupoBaHus. Jlanee Ha 3aHATUU CTYAEHTHI JIENATCS Ha MUHU-TPYMNIbI Ha (2-4
YEJIOBEK) U TOJIyJar0T OTIMCAaHNEe TOBapa/yCayry U MEeJIEBOr0o CETMEHTA. 3ajada TPpyI ¢ TO3UIUN
MapKeTOJIOTOB, C YYETOM T€X TEOPETHUECKUX 3HAHHUM, KOTOphle OHU MPHOOpPETN Ha JIEKIUH U B
X0JIe CaMOCTOSITeIIbHOW TIOJITOTOBKH, C(hOPMHPOBATh W BU3YAIM3HPOBATH IMPOIECC MPUHATHUS
pelIeHUs O MOKYIKE JaHHOTO TOBapa/yCiayrH, ONMPEIeIUTh KIIIOUEBbIE dTalbl, KOTOPbIE
KOMITaHUSI MOKET KOHTPOJIUPOBATb.

Oxunaemslii (€) pe3yabTaT (bl): HAYYUTh CTYJACHTOB MPABUIIBLHO ONPENCNITh (PAKTOPHI, KOTOPHIC
TpeOyroTCs M1 GOPMUPOBAHUS MOACITH

MOTPEOUTENHCKOTO PEeIICHUS]; IEPEBOIUTh MOJy4YEHHbIE UMH TEOPETHUECKHUE 3HAHUS B PEIlICHUE
KOHKPETHOM yIpaBJICHYECKOH 3a1auH.

KpeaTuBHasi MapkeTuHronpas ceccus (Consumer trend canvas).

Konnenmus kpeaTuBHOW ceccuu: mpenrnosaraet (GopMHUpPOBaHUE MpPENoaBareiieM 3aJaHusl 10
KOHKPETHOM OpraHu3allii, CTYACHTHl TOJIYYalOT JaHHBIE O MAapKETHHTOBOM KOMILIEKCE,
SKOHOMUYECKUX ¥ MAPKETHHTOBBIX MTOKA3aTeJISIX KOHKPETHON KOMIIAHUH, 3aTEM CTYACHTHI B X0OJI€
CaMOCTOSITEIIPHOW PabOThl 3HAKOMSATCS C KapTaMH TPEHAOB, OTYETaMH HMCCIICI0BATEIbCKUX
KOMIAHUH O pa3BUTHH KOHKPETHOTO TOTPEOMTEIIBCKOTO pPBIHKA, M3MEHEHUHM IIEHHOCTHBIX
MPEANOYTeHUH MNoTpeduTeneil, KakIaplii MaructpaHT ¢GopMuUpyeT 5-6 KIIOYEBBIX TPEHIOB
(pakTOopoB BHEIIHEW cpeibl), 3HAUUMBIX JUIS Pa3BUTHs MPOAYKTa BbIOpaHHON kommnanuu. Ha
CEMHUHApPCKOM 3aHATHU C MPUMEHEHHEM METO0/1a MO3TOBOTO IITypMa IpyIia CTyJeHTOB OTOUpaET
CIMCOK BCEX TeX M3MEHEHWH BHEIIHEW Cpe/bl, KOTOPble COOTBETCTBYIOT BBIOpPAHHOMY IS
aHallM3a PHIHKY; 3aTeM CTYICHTHI Pa30MBAIOTCS HAa HECKOJIbKO MHHH rpymnn. Kaxmas u3 rpymm
MOJIy4aeT KaHBY MOTPEOUTENHCKUX TPEHAOB, MPENoaBaTelib OOBSICHSET MOCIEA0BATEIHLHOCTh
paboTel ¢ OnokaMu KaHBBI. Jlanee MUHU-TPYIIBI, KOHKYPUPYS APYr C JAPYroM, TE€HEPUPYIO
KpeaTHBHBIE HJEH 1O MOJIEPHHU3AIMM TOBAPHOTO ACCOPTHUMEHTA/TOBapa/ KOMMYHHKAIUH/
pacuIMpeHus WK JIeTaau3aliy 1eJIeBOr aynuTopun. Bee pe3ynbrarel 3aHocaTcs B KauBy. [locne
OKOHYaHUS PabOThI MHHU-TPYIII, CIEIYeT dTal OO0MIEeTrpyNIoBOro 00CYKIEHHS, B X0€ KOTOPOTO
OTOWPAIOTCS U TPYIIUPYIOTCS UIEH IS JajdbHEH el TopadoTKH.

O)KH,Z[aeMLIﬁ(e) pe3yJ'IBTaT(BI)I COBCPUICHCTBOBAHNWEC HABBIKOB TI'CHCpAllUU H,Z[eﬁ, BBICTAaBJICHU S
KPUTCPUCB UIA UX 0T60pa, COBCPUICHCTBOBAHUA



HaBBIKOB TPYyNIIOBOW paboThl; yMmMeHue paboTaTh € KapTaMu MOTPEOUTEITBCKUX TPEHIOB,
COBEpPILIEHCTBOBAHMS HABBIKOB AaHAJIMTHYECKOW PabOTHI CO
BTOPHYHBIMH JaHHBIMH; 00yueHHEe HaBbIKaM paboThI ¢ consumer trend canvas.

I'pynnosblie npakTHyecKkre U TBOPUYECKHeE 3aJaHUS.

IIpakTnyeckoe 3ajaHue: pa3pylieHHe cTepeoTHHa («WIaK JJii HOITEW —KEHCKUU TOBap»,
"3IIEKTPOMHCTPYMEHTHI MOKYMAIOT W UCIIOJNB3YIOT TOJBKO MYXXKYHMHBI", "B KOHCTPYKTOpHI (lego
U.T.J1.) UTPAIOT TOJIBKO A€TH", «KyJIHHApHBIE 10y Ha TV cMOTPAT NperMyIIECTBEHHO KEHIIIUHBI,
"TaMCKHUE  POMAHBI/ICTCKTHBBI YHTAIOT TOJbKO keHImHHBEI"). Heobxomumo cobparthb
CTaTUCTUYECKUE JaHHbIC, JIaHHbIE BTOPUYHBIX HCCIEAOBAHUM, MOATBEPKAAIOIINE HATIUYHUE
BBIOpaHHOTO cTepeoTuna motpednenus. Vcnons3ys meronuky Xan Mapu [pro, HeoOX0oaumMo
MIPOAHAJIM3UPOBATh CIIOKUBIIUMNCS TOTPEOUTENILCKUNA CTEPEOTHI, BBISIBUTH €r0 IPUYUHBI,
pa3paboTaTh BapuaHThl €ro paspyuieHus. lIpeaBapuTenbHO, HEOOXOIUMO MPOAHATU3ZUPOBATH
OpeH/bl, KOTOpBIE HCIOJIB3YIOT JAaHHBIM cTepeoTur. Pesymbrar paboTel odopmisieTcs B BHUAE
JOPOKHOU KapTBhl.

IIpakTHYeckoe 3aJaHue «YCTAHOBKH MOTPEOUTENY.

CrynenTtam npejiaraetcs ciaeayromnas HHpopMaius 00 OTHOIIEHUSAX LIEJIEBBIX TPYII K YETHIPEM
MapKaMm TI€UYEHbs TI0 IBYM MPHU3HAKaM: CIaI0CTh U

PaCCHIMIATOCTb.

toBap OueHka ciaagocty OLeHKa pacCchlyaToCTh

A2-3

b-12

B45

r32

1) PaccuuTaiiTe OTHOIIICHHE IIEIEBOTO CErMEHTA I KaKI0W MapKd TEYCHbS C MPUMECHECHHEM
OJIHO TOJIBKO MH(OPMALIMH O MOJIE3HBIX KauecTBaxX

TOBapa (CuMTas, 4YTo IIeHa 3TUX MapOK MEeYEHbs OJJMHAKOBA), 3HAsI, YTO OTHOCUTENIbHAS BaXKHOCTh
CBOMCTBa clIagocTh cocTaBisaeT 0.8, a

paccoimyarocts 0,2.

2) Ilpenmosioxure, 4To OTHOUIEHHUS] (HOPMHUPOBAIUCH HA OCHOBE OOBEAMHAIONIEH MOJENIH, B
KOTOPOW MPUEMIIEMbIII MUHUMAaJIbHBIM YPOBEHb CJIAJJOCTH

cocTanisia 2. Kak 370 NOBIMSAET HA OLEHKY TOBAPOB LIEJIEBBIM CETMEHTOM ?

3) IlpencraBpTe, YTO BBl MapKETOJOr, MPOJBUTAIIMKA MapkKy B, Kkakue BO3MOXHOCTH
MIPUMEHEHHUS 1aeT olleHKa Baiiero ToBapa 1eneBbM CErMEHTOM

JUISl TO3ULIMOHUPOBAHUS IPOIYKTA.

4) IlpencraBbTe, 4TO BBl MApKETOJOT, MPOJABUTAOIINNA Mapky b, kakue MeToabl HEOOXOAUMO
MPEANPUHSTH IO U3MEHEHUIO OTHOLICHHUS K

Bamemy ToBapy.

Cdopmupyiite, cucreMy apryMeHTOB Ui pekiiaMupoBaHus Bamiero toBapa, Tak 4ToObI JaHHAS
apryMeHTaIus CnocoOocTBOBaIa H3MEHEHHUIO

YCTaHOBKH 1I€JIEBOM ayTUTOPHUU 1O OTHOIIEHHUIO K TOBapy. (mompoOyiTe, pa3paboTaTh CHCTEMY
apryMEeHTOB, C UCIIOJIb30BaHUEM PA3HBIX CTPATETHid

W3MEHEHUsT yCTaHOBOK :1) m3meHeHus addekra; 2) U3MEHEHHUS MOBEICHHS; 3) WU3MEHEHUs
BepoBaHUs; 4) U3MEHEHHE Hjieana; 5) 0100peHus: 3HAMEHUTOCTH; 6)

oOpallleHus CTpaxa Uil 1oMopa; 7) CpaBHUTEIbHAS peKama.

HpaKaneCKoe 3aJaHUeC. «HpnMeHeHne NPUHIUIIOB remTaJbT-IICHX0JI0TUH B pa3paﬁoTKe H
MOJAC€PHU3AIUHA KOMMYHUKATUBHBIX CTpaTernﬁ KOMIIAHHUHU .

BapI/IaHT Ne 1. HCHOJIB?»YH JaHHBIC O I'CIITAJbT-TICUXOJIOTNH O6’L$ICHI/ITC, KaKO€ M3 PCKIAMHBIX
OOBSBIICHHUH MMPOU3BOAUTCIIA OKOH B IPCMUAJIBHOM CETMCHTC 6YIlCT pa6OTaTB n HO‘IGMY?



O0bsBieHue Nel
OKCKIIO3UBHBIE OKHA. HeMerkasa TEXHOJIOTH. Y HUKAIBHBIA Iu3aiiH. BEICOKOE KauecTBo.

OoOmbsBnenune Ne 2.
OxHa U1 0COOHSIKOB M MEHTXaycoB. CIMIIKOM XOPOIIH JIIsi OOBIYHBIX KBAPTHP.

Bapuant Ne 2. Kommnanum, 3aHuMaromieiicss OecripoBOJHBIMHM YCIyraMu CBSI3U IS J0Ma,
KpPEaTUBHBIM AareHTCTBOM NpU pa3padOTKe pEKIaMHOro oOpamieHusi ObLIO TMpemIokKeHo 2
BapUaHTa CIOKETA.

1) B CIO’)KETHOW JIMHMM IPEAIOarajioch MOKa3aTh pealbHbIX JIOAECH (110 XapaKTepUCTHKaM U
CTHJIIO JKU3HU OTPAKAIOIIHUX MOTEHIUAIBHBIX U PEATbHBIX

noTpeduTesieldl KOMIAHUH ), UCTIONB3YIOIINX OSCIIPOBOIHYIO CBSI3b, M TO KaK OHA TIOMOTAeT UM B
Pa3HbIX KU3HEHHBIX CUTYALIUAX;

2) B CIOKETHOM JIMHMM IPEIOJIarajoch MCHOJb30BATh PA3IUYHBIX )KMBOTHBIX, CIACIAHHBIX W3
MPOBOJIOB (CM. pucC), oA Jo3yHrom: [IpoBoaa yxe B

kpacHo# kaure? Y Bac noma emie Het Wi-Fi?

Ucnone3yss nmaHHBIE O TEIITAIBT-TICHXOJOTUM OOBSCHUTE, KakoW OBl CrOKeT BBl OBl
PEKOMEHIOBAJIM UCTOJIb30BATh KOMITAHUU U TTOYEMY?

IIpakTuyeckoe 3ananme: «bjorepbl kak KJjwuyeBble ped)epeHTHbIE JHUIA B IKOHOMHKE
PEKOMEH AN,

Konnenmus 3agaHus: TpoaHATU3UPOBAB POCCUUCKYIO Onorocdepy (MCHoNb3ys pecypehl
www.livedune.ru; vlogster.ru u ap.), CTYZACHTBI TOJDKHBI 0TOOpaTh M 000CHOBATH BEIOOP Oitorepa
(poB), KOTOpbIE MOTYT OBITH UCIOJIB30BAHBI [Tl MPOABIKEHUS CIEIYIOLIEr0 MPOIYKTa: 3€IEeHbII
mokostay (ommcanue mpoaykra http://www.the-village.ru/village/business/sdelal/154401-okasi).
Pesynbrar odopmisiercs B BUae Mpe3eHTALUH.

IIpakTnuyeckoe 3ananne «Pa3padoTka nepapxmueckoi KapThl IEHHOCTEN .

JI71st cocTaBiIeHUS KapThl CTYICHTHI IPOBOJIAT IITyOMHHOE HHTEPBBIO C MPUMEHEHHUEM TEXHOJIOTUU
JOAIEpUHT  ToTpedutenelt ToBapa. Ha oOCHOBe pe3yiabTaTOB HWHTEPBBIO  COCTABIISICTCS
repapxudeckas KapTa IEHHOCTEH, KOTopasi JOJDKHA JaBaTh SICHOE MPEJCTABICHUE O COSMHEHUHN
1 00 OTHOIIIEHUH aTpUOYTOB TOBAPa/yCIYTH — BBITOJI — HHCTPYMEHTAIBHBIX IIEHHOCTEH —
TEPMUHAJILHBIX IEHHOCTEH.

Teopueckoe 3amanmue «Ilo3MIHOHMPOBAHME TOBAPA MM YCAYIM JUIA NpEACTABUTeNel
ONpe/ieICHHON CYOKYJIBTYPBD.

Ha ocHoBe aHanu3a moTpeOUTENbCKOrO NOBEACHUS IPEJICTaBUTENEeH BBIOPAHHOM CTyIeHTaMu
CYOKYJIBTYpBI HE00X0/1UMO chopMHpOBaTH CTpaTEruio NO3ULIMOHUPOBAHHUS
/TIepeno3uIIMOHUPOBaHNs  CYLIECTBYIOILIEIO Ha pbhIHKe ToBapa/ yciayru. ToBap/ yciyra
BBIOMPAIOTCS CTYAEHTOM COBMECTHO C MpenojaBareieM. PesynbraT odopmisiercs B BHIE
MYJIbTUMEIUNHON MPE3CHTALUU.

TBopueckoe 3aganne «KHopMkop-MapkeTHHI Kak 3(deKTUBHAS TEXHOJOIMsl BO3AeiCTBUS
HA 11eJIEBYIO AYIUTOPHION.

CryneHTam mnpejuiaraeTcs O3HAKOMUTHCS C OCHOBHBIMU MPUHIMIIAMU HOPMKOP-MapKETHHTa,
CYILLIECTBYIOIIUMHU TEXHOJOTUSAMHU €0 UCIIOIb30BaHUs IS IPOABUKECHUS

TOBApOB U YCIIYT LIETIEBBIM MOTpeOUTENEM. 3aTeM CTYACHTaM BBIJACTCS CIEIYIOIIee 3aJaHHe :
[IpencraBere, ur0 BBl POCCHMMCKHMI COTOBBIM ONEPATOP M PELIMIHA HMCIOJIB30BATH HOPMKOP-
MapKeTHHT JUIs 1esieBoi ayautopuu (35+, ceMeitHbIX, ¢ 1eThbMU, pabOTaIOIINX, TPECTaBUTENEH
«cpeaHero kiacca»). UM HeoOX0IUMO OTBETUTH Ha CIEAYIONINE BOTPOCHL: KaK Oy/AeT BBITIIAIETh




Baw ponuk; rae ero jydile BCEro «CeAThb» U I0YeMy; I'ZIE UCKATh JIMIAEPOB MHEHUN K Bamen
KOMITaHuu?

TeMbl JUCKYCCHIi, PA00THI B MAJIBIX MOJeMHYECKHX I'PYIIIAX.

Juckyccud Ha Temy: "[loTpeOuTenbekue HaMmepeHus "

CryneHThI B X0/1€ CaMOCTOSITENIbHOM paOOThl 3Y4arOT CaliThl POCCUMCKUX U 3apyOEkKHBIX
KOMITaHUHM, 3aHUMAIOLIUXCS IMOUCKOM MOTPEOUTEIbCKUX HAMEPEHHH B COLMAJIBHBIX CETSX,
YUTAIOT aKaJIEMUYECKHE CTaTbU U MHEHHE ITPAKTHUKOB O

MPUMEHUMOCTH, BO3MOXHOCTH YIPaBJICHUS TOTPEOMTEIbCKIMH HaMmMepeHusMu. B xone
MIPaKTUYECKOIO 3aHATHUS CTYJIEHTHI J0KHBI 0000LIUTH MHEHUSI U BBIpAOOTaTh TOUKY 3pEHUS 110
CIIEIYIOIUM BompocaM: B kakux MHIAYCTpUsSX/ Al KaKUX TUIIOB OpraHU3alMi MOKHO / HYXHO
MIpUBJIEKaTh KIMEHTOB Yepe3 noTpeduTrensckue HamepeHus? Kakue studyeckue TuiIeMMbl MOTYT
BO3HMKATh y MapKeTOJIOTa IpH padboTe ¢ MOTpeOUTENbCKUMU HaMepeHusiMu? Hackomnbko
aKTyaJIbHO TaKo€ yIpaBjeHHe "TOMOKYOYHbIM" 3TalioM NOTpeOUTENbCKOro pemienus B Poccun?
KoHuenuus aMcKyccuM: CHayana KaKIbld yYaCTHUK AMCKYCCHUM KpPAaTKO IPE3EHTYET CBOIO
MO3UIMIO N0 TOCTABJIEHHBIM BOIIPOCaM, 3aTEM B X0OJI€

oOmiero oOCYX AEHUS, CTYyIEHThl BhIpAOATHIBAIOT KOJUIEKTUBHYIO MO3UIMIO MO MOCTaBICHHBIM
BOIIPOCAM.

Oxunaemslii(e) pe3ynbrar(bl): yMEHHE apryMEHTHPOBaThb U 0OOCHOBBIBATH MO3HIMIO, YMEHHE
IIPEJCTaBIATh PE3yIbTaThl CBOETO aHAJIN3a Ha ITyOHKe,
YMEHHUE BECTU AUCKYCCUIO, YMETh IPAMOTHO CTaBUTh BOIPOCHI, JaBAaTh OLIEHKY OTBETaM KOJUIET.

Hduckyccus Ha Temy: «CTepeoTHNbl U apXETUIbl MOTPEONCHUs: TOCTOMHCTBA M HEAOCTaTKU
IPUMEHEHHUS] B CTPATErusix Gupmy».

Ha ocHoBe camocTosTensHO# pabOThI, Mpenoiaraeld aHalu3 POCCUMCKON U 3apyOexHOn
MPaKTUKU MPUMEHEHHUS CTEPEOTHUIIOB U apXETUIIOB B CTOPUTEIIIMHIE U

KOMMYHHMKAIIIOHHON TMOJIMTUKE OpraHu3aluii, CTYIEHTY HEeo0X0oAuMO cQOopMyIupoBaTh U
apryMEeHTHPOBATh CBOIO TOUKY 3PEHUS Ha CJIEIYIOIINE BOIPOCHI:

KaKOBBI JIOCTOMHCTBA W OTPAaHUYEHHUS HCIIOJIb30BAHUS CTEPEOTUIIOB/apXETUIIOB MOTPEOICHUS;
Kakasi U3 CTpaTeruii ABaaTcs Hanbosee 3PeKTUBHOM B

COBPEMEHHBIX POCCUIICKUX YCIOBUAX U MOYEMY?

KOHI.[CHI_[I/ISI JAUCKYCCHUU: CTYACHTBI ACIIATCS Ha 2 JacTH: OJlHa IIOJIOBHHA MTPE3CHTYCT apTYMCHTDBI
«Ba» NO3UNUI0 ApXCTUIIM3UPOBAHUSA, ApYyras — «3a»

CTCPCOTHUIIN3ALIUTO. CJ'IC,HYIOH_II/IM JTalloM BLIpa6aTLIBaeTC5{ KOJUICKTHBHAsA IIO3ULHA IIO
IIOCTAaBJICHHBIM BOIIPpOCaM.

Huckycceus «OcoO6eHHOCTH HAlMOHATIbHOM MOTPEOUTENBCKON KYIBTYPBIY.

CryneHTam npezaraeTcs npeBapuTeIbHo NocMoTpeTh GuitbMbl «Mponus cynpob» u «Mponus
CyabOBI 2», ONpeAeauTh 0COOEHHOCTH NOTPEOUTENBCKOIO TIOBEACHUS, CTaHIapThl NOTpeOIeHUs
repoeB (pUIIbMa Kak TUITUYHBIX IPEJCTABUTENEH «CPEIHEr0 KJIacca» COBETCKOIO M COBPEMEHHOTO
nepro1oB. BeisiBuTe o0111ee U crienuduueckoe B KyJabType NOTpeOIeHUs TepoeB

(GMIBMOB.

Padora B MaJbIX moJieMHYeCKHX rpynnax «byavinee Beopymunra B Poccuny.

Ha ocHoBe aHanmm3a pEKOMEHIOBAHHOW JIMTEPATypbl, PE3YJIbTATOB COLMOJOTHUYECKUX U
MapKETHHTOBBIX HCCIIeI0BAaHUM MPaKTUKK BeOpyMHuHTa B Poccuu u 3a pyoexom, aHainn3a MHEHUI
MapKeTOJIOTOB CTYACHTHI JOJKHBI CPOPMHUPOBATH U apryMEHTHPOBATH CBOIO TOUYKY 3PEHUS O
MepCIeKTHBAaX Pa3BUTHUS JAHHOU MOTPEOUTENbCKOM IpakTHKU B Poccuu.




Konnenuust paboTel B MajibIX MOJEMUYECKUX TPYIIAX: CO3MAIOTCS 2 Majble MOJIEMHUYECKUE
TPYIIBI, KOTOPbIE MM0-Pa3HOMY OIICHUBAIOT OyayIiee

naHHOM mpakTHKU B Poccum (mo3utuBHO M HeraTuBHO). Kakmas u3 rpynm 0OOCHOBBIBAET U
apryMEHTUPYET CBOIO IMO3ULUIO, & APYyras BBICTYIIAET B Ka4eCTBE

OIIIOHEHTOB, BBIJBUIAa€T KOHTPApryMEHTBl M CBO€ IIOHMMAaHHE CO3JaBlIEWcs cuTyauuu. B
3aKJIFOYUTENBHOM CIIOBE IIPENOAABATEIb OLICHUBAET PE3YIIbTATHI

JUCKyCCHUH, pabdOTy Ha CEMHUHApe I[OJIEMUYECKMX TpYII, a Takke KaKIOro y4JacTHHKaA
CEMUHAPCKOI0 3aHATUSA B OTACIBHOCTH.

IIpumep keiica.

Keiic mo nporpamme nosuibHOcTH Paiiddaiizen banka "Jlpipka ot OyOnuka, a He mporpamma
JOSITBHOCTH " (CocraBneHo 1o Marepuaiam caiita banku.py
https://www.banki.ru/services/responses/bank/response/10115431/)

JlaBHO coOupacs MoAeauTCsi CBOUM ONBITOM coTpyaHuuecTBa ¢ PaiiddaiizeHom, 1a BCE Kak-TO
He B J1ocyr Ob110. BooO111€-TO 51 M1 HE coOMpalics 3aBOJUTH Ce0€ ATY NMPECTOBYTYIO KPEIUTKY «BCE
Cpa3y», HO MHE Kak 3apIulaTHOMy (Ha TO BpeMs) KIMEHTy baHk cam chenan npeasioskeHue
opopmMuTh €€ 06e3 JUIIHUX MPOBOJIOYEK, 3a OJMH BH3UT MOOOEIIaB MHOTO-MHOTO OOHYCOB 3a
nosip3oBanue. 1 B o6meM yropopus-taku. B morose 3a obemanHbpiMu OOHycaMH 51 Ha4all akTHBHO
IT0JIb30BATHCS KApTOH, T/I€ TOJIBKO MOT. IIpaBia moaHOCTBIO pacTpaTUTh MEAPHIN JMMUTHBIN
Kpeaut oT baHka 3a mMecsI] y MeHsl He TIOJy4alioch, HO BCE )K TaKH 3a HETIOJIHBIX YeThIpe Mecsla
coBepurmil TpaTt Oosiee yem Ha 300 ThicsS4 H... BHE3amHO ObLI OTIAY4€H OT mporpammsbl. Kak
OKa3aJIoCh JaHHas TporpamMma JIOSJIBHOCTH HE paccyuTaHa Ha ObicTpoe "oOoramenwme" &
nonb3oBareneil. Hy, nocyaure camu: 5% xambex npaktuuecku Ha Bc€! Ho! CHavana notpatsTe
xoT1st 661 MuuHOH! TloToM mosydnte cBoit 6oHyc. MokeT ObITh. A MOXeT ObITh U HeT. 160 y
banka cymiecTByeT Takoe MOHATHE, KAK «IIOJ03PUTENIbHbBIE OTlepaluu». A BXOJUTh B 3TH camble
MOI03PUTENIbHBIE OTIEPALlUK MOXKET YTO YrOJHO. Beslb eciu BbI MOTpAaTUTE MHOTO U OBICTPO — 3TO
e B JIIOOOM citydae OyzieT Mo03pUTENhHO (B CaMOM JieTie - HY, OTKY/Ia Y PSIZIOBOTO POCCHUSTHHHA
MOXKET B3SITbCA CTOJIbKO MHOTO JIEHET Ha IMOBCeIHEBHbIE Tparbi???). Tak kakue ke onepainuu
SIBJISIIOTCS  1O103puTeNnbHbIME? Jla, mto0bie! TpaTuTe MHOrO B KAaTeropwHM pecTopaHbl - Bbl
odpuimMant, 3noynoTpebnaoomuid nporpammoi. Ilmatute MHOTO Ha aBTO3ampaBkax - Bbl
3noynotpedsromuii padotauk A3C. Ilokymaere MHOTO MpOAYKTOB - BbI amuHbIll Kaccup u3
cymepMapkera... ¥ T.J. A CKOJIbKO IO MHEHHUIO OaHKa HY)KHO OTPATUTh Ha CBS3b U KOMMYHAJIKY,
mo6 He monacThk B psiabl 3JI0ynorpetsironux??? 20 teicsy B Mecsan? 10? Wnu oxgHo# ThICSYN
y’Ke€ JIOCTaTo4HO OyneT, 4To0 cTaTh 3MO0YMBIIUICHHUKOM? ['paHUIIbI HE MpOoMHcaHbl, OaHK cam
pemut. BOT 1 MHE TUYHO BMEHUIIU B BUHY, YTO y MEHS CIHMIIKOM MHOTO MOTPAayeHO Ha yCIyrd
cBs3u. Hy, ma, rpeiieH, He CKpolo, 3a 3TU HECKOJIBKO MecsIeB s ortatuil 6onee 20 Toic. pyOeit
Ha 3TH caMble YcIIyru (Oblia Takas HeOOXOAUMOCTh, U Pa3yMEETCs CBSI3b 5 OIIAYMBA HE TOJIBKO
cebe mobumomy). Ilpu stom bank BenukomymHo "mpocTun" MHE OCTalbHBIE TPAThl MO €ro
KpeAUTKe, a MOTPAYCHO KakK s y>Ke 3aMeTu1 ObLIO He Majlo, Ha OJHU TOJIBKO MPOAYKTHI

yuuto moutu 50 TeICAY. ..

BeiBog MOXHO caenaTh Takoi: TpaTuTh HaJO JOATO M MO-4yThb-4yTbh. JKENaTeNbHO A0 TEX MOp
[I0Ka MporpamMma cama He HpeKpaTuT cBo€ cyulecTBoBaHue. U Toraa - Bce cBOOOJHBI - BCEM
cmacu6o! U kto xe TyT 3moynorpebiser? MHe kaxercss baHk, MOCKOJIBKY B UTOTE€ HMEHHO CaM
baHk Tak-uTak moyrydus cBoi mpo@uT 3a cUET BO3POCILIEro 000poTa ICHEKHBIX CPEJICTB 32 MO
cuéT, a MHE B CBOIO OYepe/lb MPEATIOKUI TOIBKO JBIPKY OT OyOnuka,

pyKaBa OT XWJIETKH, WJIM JOXJOro Ocja yIIM Ha BbIOOp. baHK mpocTo MUIIOCTHBO pazperu
(aTTpakLMOH HECIIBIXaHHOM 11eIpocTH!) U Aajbllle MPOA0IKATh II0JIb30BaThCsI €T0 KAPTOU TOJIBKO
06e3 BO3MOXHOCTH TOJydeHHus: kemroeka. [lonropsl Thicsium 3a rogoBoe obciyxuBanue. Her,


https://www.banki.ru/services/responses/bank/response/10115431/

KOHEYHO B IHUCHME CYACThsl OBUIO IMOJYEPKHYTO, 4TO OaHK BOBCE HE IpECiIeAyeT Ieb
MCKYCCTBEHHO OTPaHUYUTH KIIMEHTOB B IMOJIYYCHHH BO3HATPaKICHUH 3a Oaiusl, 1 6ojee Toro,
YYaCTHUKHM, HaKaIUTMBAIOMIKE Oallibl B COOTBETCTBHM C [IpaBmiiaMu TpOTpamMMBbI, MOJYyYarOT
BO3HATrPaKJCHUE CBOCBPEMEHHO M B IOJIHOM OOBEMe... Y MEHs aX CKymas MYKCKas cies3a
CKaTHJIaCh 1O JIUITY. .. OT IMPOJBUHYTOCTH U KPEATUBHOCTH COTpYAHHUKOB Paiiddaiizen banka. 31o
* Hano! «B coorBerctBuM c [lpaBmiamu mporpamMmsbl...», a TpaBWia — 4YTO JBIIIIO: KyJa
MOBEPHENTH - TY/Ia U BBIILIO. XOTEJIOCh ObI BHICKA3aTh MOXKEIAHUs U1 CBEACHUS Pa3pabOTUYMKOB
MPOTrpaMMBbl: KOHKPETU3UPYHTE, MOXKAIyWCTa, JUMUTBI CyMM, KOTOPBIE MOXXHO MOTPATUTh B
pPa3HBIX KaTEropusix, HE PHUCKyd OBITh 3alMCAHHBIM B 3JI0YMOTPEOUTENH. A B CO3JABIIUXCS
00CTOSITENTLCTBAX, UIMEHHO 110 OTHOIICHHUIO KO MHE, JCHCTBHS OaHKa S CYUTAI0, KAK MHHUMYM,
IIPOCTO HEKpacuBbIMU. 3nmoynoTrpedbun bank mouM k Hemy JoBepueM. Her, xoHeuHO wu3-3a
NeicTBUI OaHKa 51 CUJIBHO He 00emHeN, Ho JoBepus kK Paiiddaiizeny y MeHs Terepb HET HUKAKOTO.
A Kak CJIeICTBUE - HUKOMY HE MOTY COBETOBAaTh UMETh C HUM Jiesi0. HampoTus - Bcemu cuinamu
Oyny oTBakuBaTh. OCcTaHeTeCh B CIUIONIHBIX MUHYCaX. Beas camoe, 4To 00U IHOE, 3TO TO, YTO BCE
9TO BpEMs 51 MOT OBbI MOJIH30BaThCSl 0AHKOBCKUMHM KapTaMU JIPYrux OaHKOB, MOJydasi MyCTh
MEHBIIINA, HO TapaHTHUPOBAHHBIN KemOek. B oOiieM Takas BOT mevyaibHasi U HPAaBOYYUTEIbHAs
HCTOPHUSL.

Bompocsl K Keicy:

Kakue norpedutenbckue TpeboBaHus He ObLIM YUTEHbI KOMIAHUEH?

KakoBbl oOCHOBHbIE mpoOIeMBbl MporpaMMbl JosuibHOCTH? Kakue paeiicTBus HE0O0X0AMMO
MPEANPUHATH OTJeNTy MapKeTHHTa 0aHKa, 4YTOObI MOBBICUTh

JIOSUTbHOCTH NoTpeduTena? Hano mu MOHUTOPUTH OT3BIBBI KIIMEHTOB Ha MPOTPaMMBbl JIOSJIbHOCTH
B COLIMAJIBHBIX CETSX, U KaK UCIOJIb30BaTh MOJTYyYCHHbIE B

HUX JaHHBIC U1 N3MEHEHUS IIPOrpaMm?

IIpuMepbl MHANBHUIYAJILHOIO ¥ FPYNIIOBOI0 NMPOEKTOB.
[Tpoekt «Pa3paboTka KapThl MOTPEOUTETHCKOTO OMnbITay. [10 corimacoBaHuio ¢ mpenoiaBareneM

CTYICHTBI BEIOUPAIOT TOBAP WU YCIYTY AJIs

aHaiM3a (B KauecTBe OOBEKTa BbIOMpaeTcs TOBap WM YCIyra, KOTOPOHl MOJB3YHOTCS BCe
oOyyaroruecs ). 3areM Kaxaplid GOpMHUPYET COOCTBEHHYIO KapTy

MOTPEOUTENHCKOTO OMbITa MO CIEAYIOLEMY IUaHy (pe3ynbTaT o(OpMIISeTCs € MOMOIIbIO
OHJIAHOBBIX MPOTPAMM):

1. Ompenenure CBOM 3MOIMH/MHEHUE/ONMIYIICHUS OT B3aUMOJICHCTBUU C TOBApOM/ YCIYrOu
(3amuIImTe UX, IBITAACh COXPAHUTH ABTOPCKYIO JIEKCHUKY).

2. OmnpenenuTte, 4To OBUIO periaroIiyMM B BbIOOpe ToBapa /yciyru (pamwxkupyiite dakrtopsr). Uto
SBIIETCSA Hanbosee BaKHBIM JUTsl Bac B mpoiiecce

WCI0JIb30BAaHUS TOBApa/ YCIYTH B HACTOSIINUNA MOMEHT (OIPEIeINTE U MPOPAHKUPYIHTE PAKTOPHI).
3. IlogymaiiTe HaJ BOIIPOCOM, UTO Takoe [t Bac «uaeanbHblii ONBIT B3aUMOICHCTBUS» C JAHHBIM
TOBapOM/yCIyroii? (ONUILUTE €ro).

4. CocraBbTe KapTy TOYeK KOHTakTa Bac ¢ ToBapom/ ycnmyroil (BKJIIOUMTE BCE TOYKH/KaHAJBI
KOMMYHHKAITIH/KOHTEKCT, B KOTOPBIX Tpoucxoauino Bare

B3aMMO/ICCTBHE C KOMITAHHUEH ).

Pe3yabpTaThl WHIMBHIYalbHOW pPaOOTHI BBOIITCS B MNPOrPAaMMHBIC MPOJIYKTHI, HarpUMED,
https://canvanizer.com/new/customer-journey-canvas, 3ateM BCeM CTyJEHTaM O0eCICUHBACTCSI
JOCTYIlT K HWHAWBUAYaJIbHBIM KapTaMm. WHIMBHAyaJdbHbIE KapThl MOTPEOMTENIHCKOTO OIBITA
00001I1ar0TCs U AHATTU3UPYIOTCS Ha 3aHATHH, COOTHOCSTCS C ACHCTBYIOMICH MTOJIMTUKON KOMITAaHUH
MIPOM3BOMUTEISA; OOCYKIAIOTCS U (OPMYIUPYIOTCS PEKOMEHIAUU TI0 YCOBEPIIEHCTBOBAHUIO
B3aUMO/ICHCTBHI KOMIIAHUH U €€ KITFOUCBBIX KIIMEHTOB.

IIpoekT «Pa3paboTka HOBOIO TOBapay.




OcHOBBIBasiCb Ha 3HAHMU ILeJIeBOTO TopTpera moTpedbutens mbula «DOVE» Heob6xommmo
pa3paboTaTh KOHIEMINIO HOBOTO BH/Ia TOBApa/yCIyTH.

Lenesoit moptper motpedutens mbima DOVE: XKenmuna, 25 — 50, koTopas HWIIET Ty4iIdi
MPOIYKT JUIsl CBOEH KOKu/Bojoc. OHa o0Oianaet mubo CpeaHnuM, JInO0 BHICOKUM 0Xxo10M. OHa He
OKH/IaeT OT MPOAYKTOB IO YXOJy 32 KOXKEH/BOJIOCAMH HUYETO KCTPAOPAWHAPHOTO, M CUHUTAET,
YTO OHH CIIOCOOHBI JIMIIB IMOTYEPKHYTH €€ KPacoTy a He M3MEHUTH €€ BHeITHOCTh. OHa yBepeHa B
ce0e, ¥ HE CYMTALT, YTO HEOOXOJMMO CTPEMUTCS K COBepiIeHCTBY. E€ camoorienka 6ojiee 3aBUCHT
OT TOTO, KaK OHa ce0st YyBCTBYET, HEIKEIIN KaK OHA BBITJISIHT.

IIpoexT. "Pa3paGoTka nporpaMmmbl JosiJIbHOCTH" .

(3aganue opopmiisieTcs B BUAE aHAIUTUUYECKON 3anucku. CTpyKTypa 3anmucku popmMupyercs mo
MTyHKTaM, TPE/ICTABICHHBIM HIDKE).

Bri6epute ToBap/yciyry/ komnaHuio (MOKeTe BbIOpaTh KOMIIAHWIO, YCIyraMu WJIM TOBapami,
KOTOPOH TOJIb3YyeTech M KOTOpasi He UMEET IPOTrPaMMBI

JOSTBHOCTH, WJTK TIPOrpaMma JIOSIIbHOCTH KOTOpoid, Bac He ycTpanBaer).

1. Onpenenure, Kakol THUN MOTPEOUTENHCKON JOsIBbHOCTH Bbl XoTenu Obl copMHUpOBaTH y
IEJIEBBIX TIOTpeOHTENel K JAHHOMY TOBapy

(ycnyre/xommnanuu). s 3Toro BBIOGpUTE KIIacCU(DHUKAIIMIO JIOSUIBHOCTH, KOTOPYIO Oyjaere
WCTIOJIb30BATh.

2. BeisiBuTe (hakTOphl, KOTOPHIE BIHSIIOT HAa POPMHUPOBAHUE TAHHOTO THTIA JIOSITHHOCTH.

3. Pa3paboraiiTe mporpamMmy JIOSITbHOCTH JJI BRIOPaHHOTO TOBapa/yciayru/KoMmnanuu. J1Jist 3Toro
HEO0O0XOINMO:

-OIPENEIUTh LIETU U LIEJIEBYIO ayIUTOPUIO POTPaMMBbI JIOSIILHOCTH;

-YCTaHOBUTbH TUI IPUBUJIETUMA, BU IPOTPAMMBI JIOSUIBHOCTH;

-BBIOpATh TEXHOJOTHUECKYIO IIaTGopMy pazpadaThiBa€MOM MPOTPaMMBI;

-OIpeIEIUTh KOHIIETILHUIO 3allycKa MPOTpPaMMBl;

- BBIpa0OTaTh KPUTEPHH, IO KOTOPHIM OyJeTe OIeHUBATh 3P (HEKTHBHOCTH TPOTPAMMBI.

IIpuMepHBIH CIMCOK TeM s pedepaTos.

1. OcobenHocTH MOTPEOICHHUS MO PA3IMUYHBIM COIIMATEHO-3KOHOMUYECKUM T'PYIIIIaM.

2. ComumoJIornuecKuii aHaIM3 MOTPEOUTETBCKON KYJIbTYPhl «O€THBIX).

3. IloTpebuTenbCcKoe MOBEICHUE POCCHIMCKON MOJIOIEKH.

4. TlpakTuKa MPUMEHEHUS COLIMOMETPUH MIPU BBISIBJICHUH «JIUJEPOB MHEHUII.

5. HeiipomapkeTHHI Kak MPHUKIAJHOE HaIPaBI€HUE CHUTYAIlMOHHOTO TOJXOJa K aHaIHU3y
MOTPEOUTENHCKOTO TIOBEICHUSI.

6. Brniusinue sTHHYecKuX (pakTOPOB HA MOTpPEOICHUE.

7. CBSI3b peNUTvH U NOTPEOICHUS.

8. O61IecTBO MOTPEOICHU: TPEANOCHUIKN (POPMUPOBAHNUS, HATIPABIICHUS UCCIEIOBAHNUS.

9. I'mobanu3anus nmoTpedacHusL.

10. LlonnmuHr Kak BUJ AOCYTa.

11. JIBmxeHue 1o 3amuTe Mpas NoTpeOuTens.

12. JleMoHCTpalMOHHOE (MPECTHKHOE) MOTpediaeHne (BO3MOXKEH CpaBHUTEIbHBIN aHaU3
cutyauu B Poccun, ctpanax 3ananHoit EBpornsl n

CIIA).

13. Pexmama u Japyrue BHABI KOMMYHHMKAIlMM U Tpollecc (OPMUPOBAHUS CTEPEOTUIIOB
noTpedIeHusI.

14. Teoperuueckre KOHIENIIMM MOTHUBALMU: TPOOIEMBI M TMEPCIEKTHBBI pPa3BUTHS Ha
COBPEMEHHOM JTalle.

15. VI3MeHeHus CTUIISA ’KU3HU U IOTPEOIICHUS!.

16. T'ocymapcTBo 1 oTpebiieHue.



17. TloTpeburenbckas KyJabTypa U 00pa3oBaHUE.

18. HanmoHanbHbIe 0COOEHHOCTH MOTPEOUTENBCKOM KyIbTYpsl B Poccum.

19. TloBcenneBHOE U Mpa3aHUYHOE oTpedaenue. [logapok Kak conuanbHbI (peHoMeH.

20. TIIpoGmembl pa3pa®OTKM ¥ BHEAPEHHS NPOrpaMM 1O (POPMUPOBAHHIO JIOSIBHOCTU
norpeoduTenei.

21. OcoOGeHHOCTH MOKYNATEIbCKOTO MOBEICHHUS KOPIOPATUBHOTO MOTPeOUTENs (IPEANPUSTHIA U
OpraHu3aIlMii).

22. DMNMpUYEcKUe HCCIEN0BaHNS MOBEACHUS NOTpeduTesel (Ha npuMepe KOHKPETHBIX TPYII
TOBApOB U yCIYT).

23. IlepcnekTHBBI HCHOJB30BAHUS IICUXOTpaQUUECKHX KPUTEPHUEB CETMEHTHPOBAHUS
MOTPEOUTENLCKUX PHIHKOB B Poccun.

24. IlotpebneHue Kak MHHOBAIIMOHHBIN MTpoLiecc.

25. DMIUpUYecKHe acleKkThl MOTpeOJieHus: AMOLMH, (aHTa3UH, YYBCTBA, YJOBOJBCTBUS U
METOIb MX U3yICHUSI.

7.2. TunoBble KOHTPOJIbHBIE 33JaHUSI WM WHBIE MaTE€pPHaibl ISl IPOBEIEHHS IPOMEKYTOUHOMN
aTTecTaluu.

IIpuMepHBbI CNIMCOK BONPOCOB /IS NPOBEJACHUS NIPOMEKYTOYHOM aTTecTaunm (3a4éra):
1. Ucropust u3yuenuss moTpeduTeabckoro noeaeHus. OCHOBHBIC HAIPABJICHUS HCCIEIOBAHUMN
MOTPEOUTENTHCKOTO TIOBEICHMUS.

2. DKOHOMHUYECKasi MOJIeNb MOBEACHUSI MOTPEOUTENS: XapaKTEPUCTUKH.

3. Ilo3HaBarenbHbIE OTpaHUYEHHUS] TOTPEOUTENS: CTEPEOTHUIIBI, OOBEAUHEHHE IOTEph,
KOMITIEHCAIUs] HE3HAUYUTEIbHON YacTH MOTEPh OOJIBIINM JI0XO0M,

BBIJIJICHUE MAJICHbKHX JOXOJOB U3 OOJBIIUX MOTEPh M T.J. MapKeTHHTOBble CHOCOOBI HX
WCIIOJIb30BAHMUSL.

4. CoBpeMEHHBIE METOIbI H3yUEHHUS MMOTPEOUTENCH: BO3SMOKHOCTH ¥ OTPaHUYCHHUSI.

5. [Nonsatne moTpeduTenbckuii onbIT. CocoObl HCIIOIB30BAHMS MOTPEOUTEIHCKOTO OTIBITA.

6. Kacromuszanusi mpoayKTOB: THUIIbI, (DAaKTOPBI, OT KOTOPHIX 3aBHCHUT TITyOMHA KaCTOMHU3AILIUU.
@DaKkTOpbl, OT KOTOPBIX 3aBUCUT IPPEKTUBHOCTD

KaCTOMM3aLIUH.

7. Cembs 1 10MOX0351i1cTBO. KOHIIENIIMM )KU3HEHHOTO LIMKJIA ceMbH. BnusHue Bo3pacra u stan
YKU3HEHHOTO LIHUKJIa CEMbH Ha MOTPEOUTETHCKOE

MIOBEJICHUE.

8. Ponu uneHOB ceMbU B IPUHSATHUH PELIEHUS O MOKYIIKE.

9. CymHOCTb KyJabTYpHI U €€ d1eMeHThL. [loHaTHe «IT0TpeOuTeNnbCKast KyabTypay.

10. Mogens u MmexaHu3M (opMHUPOBaHUS TOTPEOUTETHCKON KyIbTYPHI.

11. Tunonoruu NOTpeOUTENHCKOIN KYIbTYPHI.

12. Kpocc-KynpTypHbI€ U TTI00aIbHbIe MAPKETUHTOBBIE CTPATETHH.

13. CyOkynbTypel W TOTpeOUTENbCKOE MOBeneHUE. Bumpl cyOKynbTyp UM MOTPEOUTENbCKHE
MPENOYTEHHUS: OCOOCHHOCTH UX U3YyUEHUSI.

14. TlotpeOuTenbckas colManu3alys: MOHSATHE, BUIBI, METOJIbI, HHCTPYMEHTHI BO3JCHCTBUS.
OcobenHoctu moTpebutenbckoil commanu3anus Net (Igeneration): HOBbIE BO3MOMXHOCTH ISt
POCCUICKHUX U IN100aTbHBIX OPEHIOB.

15. CoumanbHbIil KIAacC U coUManbHBIA cTaTyc. OOBEKTHMBHOE M CYOBEKTHBHOE H3MEpEHUE
COLIMAJIBHOTO KJIacca.

16. Metoauku connanbHON CTpaTU(UKALIUY U UX TPUMEHEHHE B COBPEMEHHOM MapKETHHTE.

17. PedepeHTHBIE TPYIIIBL: ONIPEACIICHUS, TUIHI U (POPMBI BIUSHUSL.

18. Tlonstue BhmsTeNnsHOTO (pedepeHTHOoro) nuna (Muaepa MHEHUi). MeTolbl uccienoBaHus
BIIUSATENbHBIX JIUI: COUUOMETPUUECKHH, SKCIIEPTHBIN,

caMoolleHKH, udpoBoii cien. Texnonoruu cozganus pedepeHTHBIX JHIL.




19. CymHocts 00yuenust notpedutens. OCHOBHBIE XapaKTEPUCTUKH OOy4YeHUs: cujla 00ydeHus,
3a0bIBaHuE, 0000IICHNE CTUMYJIOB, AUCKPUMHHALIIS

CTUMYJIOB, CpPE/la PEaKIIUH.

20. [TorpeburennbCckas yCTaHOBKA: TIOHSITHE, CTPYKTYpa.

21. ®akTophl, BIMSAIOUIME HA W3MEHEHUE YCTAaHOBOK. MapKETHMHTOBbIE KOMMYHHKALIUU KakK
cpeAcTBO (GOPMHUPOBAHUS U U3MEHEHHS YCTAHOBOK.

22. MotuBarus noTpedutesns: KiaccupuKaius noTpeOHOCTEN U BEAYIIUX MOTHBOB IMOTPEOICHHUS.
23. Mertoapl uccaea0BaHUSI MOTHBAIIMU TOTPEOUTENICH.

24. MoTUBalIMOHHBIN KOH(MIUKT: MOHATHE, BUJIBI.

25. ApXETHIIbI: TIOHSTHE, BUbI, CIIOCOOBI BBISIBICHUS U METOJIbI MCIOJIB30BAHUS B YIIPaBJICHUU
noTpeduTenem.

26. IlotpeOurtenbckuil crepeoTun: (GaxkTopsl (OpPMUPOBAHMS, HANPABICHUS HCIIOJIb30BAHMUSL
Metouka pa3pylieHus NoTpeOUTENbCKOTO CTEPEOTHIIA.

27. Onpenenenre SMOLUNA, B3aUMOCBSI3b SMOLIMM ¢ IOHATUAMU ad(EKT, TeIOHN3M, HACTPOCHHE.
ConumanbHbIi XapaKTep 3MOLUMN.

28. MeToibl U3MEpEeHHsT SMOIUI: JOCTOMHCTBA/HEAOCTATKH, IPUMEHUMOCTh B MapKETHHTOBOM
MpaKTHUKE.
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29. BocriomuHaHusl TOTPEOUTENS: BUJIBL, MPOILIECC COXPAHEHHUSI U BOCIPOU3BENEHUS, (DaKTOPHI,
BJIMSIFOIIME HA BOCIIPOU3BEICHUE BOCTTIOMUHAHUI. JIO)KHBIE

BocrioMuHaHus. [IpsMoit u oOpaTHbIi PpeliMUHT KaK TEXHOJIOTHH YIIPaBICHHUsI BOCIOMUHAHUAMU
noTpeduTenen.

30. Bociipustre: OCHOBHBIE MTOJXO/IBI K OMPENAEIEHUIO, JIIEMEHTHI.

31. BuumaHue: OCHOBHBIE XapaKTePUCTUKHU, (DaKTOPbI, YCHIIMBAIOIIE€ BHUMAHUE, KOHTEKCT.

32. VlnTepnperanus: MOHATHE, BUIbI, PaKTOPHL, BIUg0mKe Ha 3 (HEeKTUBHOCTh UHTEPIIPETAIINH U
KaTeropu3alii TOBapoB \ yCIIyr.

33. [lepcoHasibHBIE IIEHHOCTH NIOTpeOuTENs. MI3mMepeHne nepcoHaabHbIX IIEHHOCTEH.

34. KoHuenmust >ku3HEHHOTO CTHIIs. MeTo bl onmucaHus )Ku3HeHHoro cTuiis. [Icuxorpadus.

35. [Iporecc mMpUHATHS MOTPEOUTEIBCKUX PEIICHUI: CYIITHOCTD, ATAMbl (PAKTOPHI BIUSHUS.

36. Ilokynka. [Tokynmo4yHble HaMEPEHUSI U TUIIBI MOKYIIOK.

37. MoaenupoBaHue NOBEACHUS HHAUBUAYATbHOTO OTPEOUTENS: METOBI U 3TAIIbI.

38. TlocnenokymoyHoe moBeAcHUE MoTpedutess. IlocmenokymoyHblii JUCCOHAHC: METObI
BBISIBJICHUSI TOCJIETIOKYIIOYHOTO TUCCOHAHCA, CTIOCOOBI

MIPEOI0JICHUSI.

39. CuryauuoHHble ()aKTOPBI B IpOIlecce MPUHATHUS pellIeHUs. XapaKTepUCTUKA TUIIOB CUTYallUH:
KOMMYHHKAITIOHHAS CUTYyaIUsl, CUTYal[ul TOKYIIKU U

€€ HCIOJIb30BAHMUS.

40. TeopeTrueckre MOIX0bl K OIIPEICICHUIO U KIacCU(PHUKAIIMN TOTPEOUTENbCKOM JOSAIBHOCTH.
41. ®aktopsl GOpMUPOBAaHUSA TOTPEOUTENBCKOM  JIOSIBHOCTH. MeToabl  U3MepeHus
MOTPEOUTENHCKOM JIOSUIBHOCTH.

42. IIporpamma JOSIBHOCTH: OIIPEIeICHHE, IIENIU, THIIbI, OLleHKa 3((EKTUBHOCTH.

43. PbIHOK TOBapOB MPOM3BOJCTBEHHOIO0 Ha3HAYeHUsS. THUIBI MPOMBIIIJIEHHBIX MNOKYyMATENleH.
Oco0eHHOCTH IPUHSTHS PEIICHUS O TMOKYIKE

MpeanpUITHEM-TIOTPEOUTENEM.

44. PazBuTHE HHCTUTYTOB NOTpeOaeHUs: 3 PEeKTUBHBIC TEXHOIOTUHN YACpKAHUS MOTpeOuTENeH B
MecTax MpoJax.

45. KoHCBhIOMEpPU3M KaK OpraHM30BAHHOE JIBKEHHUE TPakJaH M rOCYJApPCTBEHHBIX OPraHOB 3a
pacuIMpeHue IpaB v BIMSIHUS TOKYMATeNel B OTHOILIEHUH

MPOJIABIIOB: MM M 3aJaud, OCOOGHHOCTH Ha pa3NUYHBIX IJTanax pa3BuTus. [nmobanpHas
MepCreKTUBa KOHChIOMEpU3Ma

Baﬂbuo-peﬁmuneoeaﬂ cucmema OueHKu 3HtlHlll?, wKaila OyeHoK:



CooTBeTCTBHE CHCTEM OI[EHOK

(Mcnmosb3yeMbIX paHee OLICHOK MTOT0BOM aKa/JleMH4eCKOM yCIeBaeMOCTH, OLIEHOK
ECTS u 6a/1i1bHO-peliTHHIOBOIi cCMCTeMbl OLIEHOK TeKYIlel ycneBaeMoCTH)

bannsl TpaauIMOHHbIE OLIEHKU Onenku ECTS
95-100 A
86-94 5 B
69-85 4 C
61-68 3 D
51-60 E
31-50 2 FX
0-30 F
51-100 3a4er 3a4eT

Ycnosus u Kpumepuu 6blCmae/1eHusl OU€HOK:

MaxkcumanbHast cymma 6amioB — 100 6aios
IlocemraemocTh 3aHATHI — 14 GamioB
KonTpomnsusie pabotsr — 40 6amioB
TBopueckas pabora — 10 OamioB
AKTHUBHOCTD Ha 3aHATHAX — 10 0annoB
CamocTosTenbHble 3a0aunsa — 26 0aIoB

CBoaHas1 OlleHOYHAS TA0JMIA U CHUILIMHBI «MoaeJupoBaHue U OLlEeHKA
NoTpPedUTEeIbCKUX NMPeINoYTeHUIl B peajbHbIX KAMIAHUSX»

Paznen

@DOopMBbI KOHTPOJIST YPOBHSI OCBOCHHUS
OOIl

bamner bamer

TEMBI paszena

Tema

ormpoc
TECT
pedepar
busnec-
KeMc
BBIITOJIHEH
ne 13
BBIITOJIHEH
ne KP
TBopuecku
¥ IPOEKT

3a4eT

HpeI[HOCBIJIKI/I CTAHOBJICHHUS ITOBCACHU S

Hay4HOU

Tema 1. IloBenenue
OTpeOUTENS:
O00BEKT U TIpeMET

IACIUTIINHBI

Tema 2.

W3Yy4EeHUS

TOBEIEHHS.

cpenbl,

OTpeOIeHUS

BJIIMSTHHUC

TIOBCOCHUA

Meronomorus
TTOTPEOUTETBCKOTO
@®akTopbl BHELIHEN
OKa3bIBAOIIHE
Han3MEHEHHUE
HANpaBICHUN

aHaJIM3a B paMKax
noTp €OUTENBCKOTO

12




Tema 3.
Konceromepusm,
JTHKA U
coluasbHas
MIOJIUTHKA

MHKpO-ypOBeHLI TIICUXOJIOTHUA HOTpe6PITeHLCKOFO IIOBCACHUAA.

Tema 4.
Bocnpusitue.
OOyuenue.
Hcnonb3oBanue
MOTHBAITUOHHBIX
Teopuil B
MapKETHHTE.

Tema 5.
OMnupuyeckue
ACTICKThHI
noTpeOIeHs.
DOMOIUH U UX
BIIMSIHUE Ha
TIOBE/ICHHE
noTpeOuTeNs.
Knaccuueckue u
COBpPEMEHHEBIE
HalpaBJICHUA
U3yYCHUSI
JIMYHOCTH.
[Totpeburenbckue
YCTaHOBKHU: METObI
U3y4eHUs U
(axTopsI
M3MEHEHHS
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Maxkpo-ypoBeHb: COIMOJIOTHS TOTPEOIICHUSL.

Tema 6.
OcobeHHocTu
BIIMSTHUAS
pedepeHTHBIX
rpynm u
MEXINYHOCTHBIX
KOMMYHHKAIUi Ha
MOBEICHNE
oTpeOuTENeH.
Hamnpasnenus
HCIOJIH30BAHUS
BITUSTHUS JTIUICPOB
MHEHUH B
MapKEeTHHTE.

Tema 7. Biustaue
HN3MEHEHHSA
HWHCTUTYTA CEMBH
Ha e€ moTpebieHue.
CormanpHas
cTpaTu(UKAIIS 1
TIPUHSTHE
MTOTPEOUTETHCKUX
pEeLIEHUN.

Tema 8.
[orpeburensckas

KyIbTypa

Tema 9.
Tpanchopmarus
WHCTUTYTOB
MoTpeOIeHus B
COBPEMEHHBIX
YCIOBHSIX
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Tema 10. Ipornecc
MIPUHSTUS
WHIUBHUYaIbHBIMH
MTOTPEOUTETIMI
penieHus o
MOKYTIKE.

Tema 11. U3yuenue
BITHSTHUSI
CHUTYaI[MOHHBIX
(axTopoB Ha
MIPUHSITHE 15
MOTPEOUTEITHCKUX
pereHuii.

Tema 12. Cioco0Ob1
(hopMHUpPOBaHUS U
METO/IbI BBISIBIICHUS
JOSUTBHOCTH
norpeOuTeneii.
Tema 13.
OpraHu3alMoOHHOE
MOKYTIATEIbCKOE
HOBEICHHE

Hponecc MIPUHATUS HOTpe6I/ITeHLCKI/IX peHIeHI/Iﬁ

Tema 14. IToaxoas!

S = | K MOJETMPOBAHHUIO
§ § % MNOBEACHUA
g § g norpeduTenei 16
E g % Tewma 15.
% 2 5 Tunonorus
S F | nokynarenbcKux
pelieHui
Hrorosas 20
aTTecTalus
Utoro 100

IIporpamma cocraBJjieHa B cooTBeTcTBHH ¢ TpedoBanusimu OC BO PYIH

Pa3paboTumnkmu:
Cr.npen. MapkeTuHra . ®enopenko E.A.
JlomkHOoCTh, Ha3BaHHUE Kadeapbl TOJIHUCH MHUNUATIEL, HhaMUINsL

PykoBoauTe b IPOrpaMMbI:

__3aB.kadenpoit MapkeTuHra 30608 A.M.
JlomkHOCTB, Ha3BaHKE Kadeapbl TIOJHUCH MHHMLMAIbL, GamMuins

3aBenyrommii kageapou
__MapkeTunr _ 30608 A.M.

Ha3BaHue Kadeapst MOJNHUCh MHHULMAIbL, GaMUIns




YTBEPX/JEH

Ha 3acenannu kadenpst MapkeTunra

« » 2021r., mpotokon Ne
3aBenyrommii kKagenpoit MapkeTuHra
30008 A.M.

®OH/ OIIEHOYHBIX CPEJCTB

MO YYEBHO! JUCLUUIIINHE

MOIleJ'lI/IPOBaHI/Ie H OLICHKA HOTpEﬁl/ITeJ'lLCKI/IX rlpe)mhoeHm‘/i B pC€AJIbHBIX KaMIIAaHUAX

(HaMMeHOBaHHUe IMCIUILINHBI)

38.04.02 «MeHeaKMeHT.

(KO}I 1 HAMMEHOBAHUE HaNlpaBJICHUSA HOZ[FOTOBKI/I)

Maructp

KBanuduxanus (creneHb) BBINYCKHUKA



HaCHOPT (l)OHZ[a OLCHOYHBIX CpPEACTB IO JUCHUIIJIHHE «MO}ICJ’[I/IPOBQHI/I(’, H OICHKaA
HOTpeﬁlflTeJIbCKI/IX l'[pelIIIO‘lTeHI/Iﬁ B pe€aJIbHbIX KaMIIaHUAX»

Hanpagienune/CnenuajbHocTs 38.04.02 «MeHeq:KMeHT»

I[I/ICIIHHJII/IHa «MO}IeJ'II/IPOBaHI/Ie H OLICHKAaA 110Tpe6nTe.111>c1mx HpeI[HO‘lTeHHﬁ B peaJIbHbIX
KaMIIAaHHUAX»

®opmbl KOHTpOJIs ypoBHS ocBoeHus OOIT | bamn | bamisr
Bl pasnen
TEMBI a

Tema

Paznen

Kon

KOHTpoJmpyeMO
ompoc
TeCcT
pedepa
buznec
-KEHC
BBIIOJI
HEHHE
BBIIIOJ
HEHHE
TBopue
CKui
3a4eT

Tema 1. TloBenenue
MOTpeOuTeNs: OOBEKT U 2 2 4
IpeaMeT HaydHOM
JUCITUITTHHB

Tema 2. Mertogonorus
U3ydeHUsI
MOTPEOUTETHCKOTO
noseneHus. PakTopsl
BHEIIHEH cpenpl, 12
OKa3bIBAOIIHE 2 2
BJIINAHHUEC HAU3MCHCHUC
HaIpaBJICHUH aHAJIN3a
B paMKax
MOTPEOUTENHCKOTO
HOBEJICHUS

noTpeOIeHUS

Tema 3.
Konceromepusm, 3Tuka 2 2 3 7
U coLManbHas
TIOJINTHKA

HpeIlHOCI)IJIKI/I CTAHOBJICHUA ITOBCACHU S

Tema 4. Bocnipusrue.
OO0yuenue.
Hcnonb3oBanue 3 2 2 7
MOTHBALMOHHBIX
TEOpUN B MapKETHUHTE.

Tema 5.
OMrmprdeckre
ACTIEKTHI TTOTPEOICHUS.
OMOIHY U UX BIMSHHUE
Ha TIOBEICHUE 14
moTpeOuTeNs.
Kiaccnueckue u 2 2 3 7
COBPEMEHHBIE
HaIpaBIJICHNS
W3Y4YEHUS TMIHOCTH.
[Morpeburensckue
YCTaHOBKH: METOJIbI
M3ydeHus U (HaKTOPHI
H3MEHEHHS

MuKpo-ypOBEHb: IICUXOJIOTUS TIOTPEOUTEITECKOTO
TTOBEICHHUS




MaKpO-ypOBeHBI COLMOJIOTHA HOTpe6J’IeHI/I${.

Tema 6. OcobennocTu
BIHSIHUS peepEeHTHBIX

TpymI 1
MEXKITMIHOCTHBIX

KOMMYHHKAIUi Ha
TTOBEJICHUE
oTpeduTeseH.
Hampasnenus
HCTIOTb30BaHUS
BITUSTHUS JIUIICPOB

MHEHUH B MAapKETHUHIC.

Tema 7. Bausnue
WU3MEHEHHS HHCTHTYTA
ceMbU Ha €€
noTpedieHue.
ConuanbHas
cTpaTu(uKanus u
NPUHSTHE
MOTPEOUTENBCKUX
peLIeHUN.

Tewma 8.
ITorpeburenbckas

KYIbTYpa

Tema 9.
Tpanchopmarnust
HHCTUTYTOB
NOTpeOIeHNS B
COBPEMEHHBIX
YCIIOBHSIX
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[Iporecc mpUHATHS MOTPEOUTEIBLCKUX PEIICHUI

Tema 10. IIporece
HPHUHATHA
UHAUBUIYaJIbHBIMU
HOTpeOUTeNIMU
peLIeHns O MOKYIIKE.
Tema 11. Mzyuenue
BIIMSHUA
CHTYaLIMOHHBIX

(hakTOpOB Ha MPUHSATHE

MOTPEOUTETHCKUX
peLeHn.

Tema 12. Cioco0b1
(hopmupoBaHUs 1
METOMBI BBISBICHUS
JOSTTBHOCTH
oTpeOuTENeH.
Tema 13.
Opraan3zanroHHoe
MIOKYNaTeNIbCKOE
MIOBEJICHUE

15

MonenupoBanue

MOBEICHUS
norpeburenei

Tema 14. ITogxons! K
MOJIEITNPOBAHUIO
MOBECHUS
rmoTpeOuTene

Tema 15. Tunomorus
MTOKYTATEIhCKIX
peleHui

16

Hrorosas aTTecranuia

20

Hroro

100




CooTBeTCTBHE CHCTEM OICHOK
(I/ICHOJIBSyeMI:IX paHee OLCHOK HTOrOBOH aKageMHYeCKOil ycneBaeMoOCTH, OLICHOK ECTS
4 6aHHLHO-peﬁTHHFOB0ﬁ CHUCTEMbI OIICHOK Telcymei/i yCHeBaeMOCTI/I)

banbl TpaauMOHHbIE OLIEHKU Onenxu ECTS
95-100 A

86-94 5 B

69-85 4 C

61-68 3 D

51-60 E

31-50 2 FX
0-30 F
51-100 3a4er 3a4er

Omnwucanue onenok ECTS:

A ("OtnuyHO") - TEeOpeTHUECKOe CoJAepKaHHe Kypca OCBOEHO MOJIHOCThIO, 0e3 MpoOesos,
HE0OX0IMMbIEe MPAKTUYECKHE HABBIKM PabOTHl ¢ OCBOCHHBIM MaTepuaioM chopMHpOBaHbI, BCE
MpelyCMOTPEHHbIE TMporpaMmMoi oOydeHusl ydeOHble 3aJaHHsl BBINOJHEHBI, KadyeCTBO HX
BBITIOJIHEHUS OLIEHEHO YUCIIOM 0aJuIoB, OJU3KUM K MaKCUMAJIbHOMY.

B ("Ouenp xopomo") - TeopeTHyeckoe cojAepKaHHe Kypca OCBOEHO IOJHOCThIO, 0e3
po0esioB, HEOOX0AUMBbIE MPAKTUYECKHE HaBBIKU PA0OTHI C OCBOEHHBIM MaTepHaioM B OCHOBHOM
(dhopMHpOBaHbI, BCE MPEIyCMOTPEHHbIE TPOrpaMMOil 00ydeHHsl yueOHbIe 3a/1aHus BBIIIOJHEHBI,
KAayecTBO BBIMOJIHEHUSA OOJBIIMHCTBA M3 HHUX OIICHEHO YHCIOM OamioB, OJU3KHUM K
MaKCUMaJIbHOMY.

C ("Xopomo") - TeopeTHUeCcKoe COJIepKaHhe Kypca OCBOCHO IMOJIHOCTHIO, 0e3 mpobenoB
HEKOTOpble TMPAKTUYECKUE HABBIKKU pabOThl C OCBOEHHBIM MaTepHalioM Cc(HOPMUPOBAHbI
HEJ0CTAaTOYHO, BCE MPEAYCMOTPEHHbIE TPOrpaMMOil 0Oy4yeHHs] y4ueOHbIe 3aJaHUs BHITIOJIHEHBI,
Ka4yeCTBO BBIMOJIHEHHSI HU OJTHOTO U3 HUX HE OLIEHEHO MUHUMAJIbHBIM YHCIIOM 5aJlJI0B, HEKOTOPbIE
BU/IbI 33/1aHUI BBITIOJTHEHBI C OIIMOKaMHU.

D (“YnoBneTBopuUTENnbHO") - TEOPETHUYECKOE COJEPKAaHUE Kypca OCBOCHO YaCTUYHO, HO
poOesbl He HOCST CYHIECTBEHHOTO XapakTepa, HeoOX0IMMble MPaKTUUYEeCKUE HABBIKU 3a00THI C
OCBOCHHBIM MaTepHajJiOM B OCHOBHOM C(OPMHUPOBAHBI, OOJBIIUHCTBO MPEAYCMOTPEHHBIX
porpaMMoi oOy4yeHHsI y4eOHbIX 3a/laHuil BBITIOJHEHO, HEKOTOPbIE U3 BHINIOJHEHHBIX 3aJaHUil,
BO3MOXHO, COJIEpKAT OLIHOKHU.

E (“TlocpenctBenHo") - TeopeTudeckoe coJiepKaHue Kypca OCBOCHO YaCTUYHO, HEKOTOPHIE
MPAKTUYECKUE HaBBIKU pabOThI HE CcHOPMHPOBAHBI, MHOTHE MPEIyCMOTPEHHBIE MPOrPaMMOi
oOyueHusi yueOHbIe 3aJaHUS HE BBIIIOJHEHBI, JIMOO KA4ECTBO BBIMOJIHEHHS] HEKOTOPBIX U3 HHUX
OIICHEHO YMCJIOM 0aIoB, OJIM3KUM K MUHHUMAIILHOMY.

FX ("YcnoBHO HeyIOBJIETBOPHUTENBHO") - TEOPETUYECKOE COAEpIKaHHE Kypca OCBOCHO
YaCTUYHO, HEOOXOIUMBIE MPAKTUYECKHE HaBBIKM PabOThl HE cHOpMHpPOBaHBI, OOJIBIIUHCTBO
MIPEYCMOTPEHHBIX MTPOrpaMMOi 00ydeHus1 yueOHbIX 3aJJaHMi HE BBIMOJIHEHO MO0 KayecTBO MX
BBITMIOJTHEHUS] OLIEHEHO YHUCIIOM OanoB, OMM3KUM K MHMHHUMAJIBHOMY; HpPU JOTOJHUTEIbHOU
CaMOCTOSTEJIbHON paboTe HaJl MaTepUaIoM Kypca BO3MOXKHO MOBBIIIEHUE KaueCTBa BBITIOJIHEHUS
y4eOHBIX 3aJaHUN

F (“be3ycnoBHO HEYAOBIETBOPUTEIBHO'") - TEOPETHUECKOE COAEPIKaHUE Kypca HE OCBOEHO,
HE00X0/AMMBbIe IPAKTUYECKHE HaBBIKM PabOTHl HE chOPMUPOBAHBI, BCE BHINIOJIHEHHbIE YueOHbIE
3aJJaHUs COJIepPKAT rpyOble OMIMOKH, JOTIOJTHUTENIbHAS CAMOCTOSATENIbHAS padoTa HaJ MaTepHaIoM
Kypca He IpPUBEIET K KaKOMY-JIMOO 3HAYUMOMY IOBBILIICHUIO KAaueCTBa BBINIOJHEHHS Y4EOHBIX
3aJaHuH.

Peanuzanus Kypca mpeaycMaTpuBaeT WHTEPAKTUBHbBIE JIEKIIWH, NPAKTUYECKUE 3aHITUS
(ceMuHaphbI) C UCTIOJIB30BaHUEM MYJIBTUMEANHHOTO 000PYA0BAaHUS U MHTEPAKTUBHOTO yueOHHKa,



IMOATOTOBKY CaMOCTOATCIBbHBIX TBOPYCCKUX pa60T U HUX [Docjacayromume IMnpe3CHTaluu,
TCCTUPOBAHHUC, IPOBCACHUC TI'PYHIIOBLIX I[I/ICKYCCI/If/’I mo TEMATHUKEC KypCa, COBPCMCHHLIC
TCXHOJIOTMU KOHTPOJIA 3HAHUH.



Jucuniuimaa «MoJIeTupOBaHUE U OLIEHKA HOTPEOUTEIBCKUX IIPEANIOYTEHUN B PEAIbHBIX
KaMIIaHUIX»

COucoK BOIIPOCOB M0 JTUCITHUILUIAHE:

IloBeneHnue moTpedburens: 00bEKT U NPEAMET HAYYHOU AUCIUILINHLIL.

1. IocTMoIepHU3M Kak HaydHas ITapajurmMa COBPEMEHHBIX TOXO0I0B K TIOBEICHUIO
noTpeduTenei.

2. [lepeuncnure MOIXOABI K ATANMA3ANU HAYKH O TIOBEACHUH TIOTPEOUTEIIS.

3. 3HaueHue OMXEBUOPU3MA B CTAHOBJIEHUU HAYKU O TIOBEJCHUH MOTPEOUTEIS.
4.CoBpeMeHHbIE HAITPaBJICHHS UCCIICIOBAHUM B TIOBEJICHUU MTOTPeOUTENEH.

MeTo010THs M3YVICHUS HOTD€6I/IT€J'II>CKOFO noBeacHMsA. PaKTOPEI BHEITHEHN Cpeabl 6I/ISH€C&,
BIMAOIMMKE HA USMCHCHUC ITOAXO0JJ0B K aHAJIU3Y HOTDC6I/ITCJ'II)CKOFO MNOBCACHU .

1. Tlonsitue motpebnenus. [lepednciure OCHOBHBIE XapaKTEPUCTHKH TTPOIecca OTPEOICHHS.
2. OTpazute 0COOCHHOCTH Pa3JIMYHBIX MOAXO0A0B K aHAIU3Y MOTPEOICHNUS.

3. [IpuBeauTe mpuMephl MO3HABATENBHBIX OTPaHUUYEHUHN NOTPEOUTENSI U MAPKETUHTOBBIX
CIIOCOOOB UX UCHOJIL30BaHUA.

4. Beigenute HanOoJiee 3HaUMMbIe (DaKTOPBI BHEITHEW CPE/Ibl, BIUSIONINE HA U3MEHEHNE
MOJIXOJIOB K aHAIM3Y MOTPEOUTEIHCKOTO TTOBEACHUS.

KoHchIOMEpH3M, 3THKA W COLMATbHAS IOJUTHKA.

1. PackpoiiTe NOHATHE KOHChIOMEPHU3M, OCHOBHBIE 3TAIbI €0 CTAHOBJICHUS.
2. lenwu 3ammuTel ipaB otpeduteneit. OCHOBHBIE ITpaBa MOTpeOUTECH.

4. Ilpoananu3upyiTe MPaKTUKY 3alIUTHI MpaB moTpeduTesneit B Poccun.
3.I'mo6anpHas nepcrneKkTrBa KOHChIOMEpH3Ma.

Bocnpustue.

1. lepeuncaure GhakTOpbl, OKA3HIBAOIINE BIUSHUE HA CPOKYCHPOBAHHOCTh BHUMAHUS
MOTPEOUTENIS: CTUMYJIbHBIC, HHMBHTyaIbHbIC, CUTYallHOHHBIE.

2. [IpuBenute, MpUMeEpHI U3 ACATEIBHOCTH POCCUUCKUX U 3apy0eKHBIX KOMIIAHUH, 110
MPUMEHEHHIO Pa3IMYHBIX TPUEMOB, TIOBBIIIAOIINX P HEKTUBHOCTh

BHUMAaHHSI.

3. [loaco3HaTenbHOE BHYIICHUE | 3aIIUTa BoCTIpUaTHE. [IpuBeIuTe MprMephl HCTIOIb30BaHUS
TEXHOJIOTHUS TI0ICO3HATEILHOTO BHYIIICHUS. Bhickaxkute cBOE

MHeHue 00 3QpexkTuBHOCTH/HEID(HEKTUBHOCTH JAHHON TEXHOJIOTHUHU, 0OOCHYITE €ro.
4.TlepeuncnuTe OCHOBHBIE TIOJIOKEHUS TEIITANBT-KOHIENIINY K BocrpusaTuio. [IpuBeaure,
MIPUMEPHI UCTIOIB30BAHUSI OCHOBHBIX MOJIOKEHUHN TeIITATBTKOHIIETIIUN B MApPKETUHIOBOM
JEeSITENIEHOCTH POCCUNUCKUX U 3apyOeKHBIX MPOU3BOJUTENEH.

5. [IpakTHyeckoe 3a7aHue Mo BBIABICHUIO BOCTIOMUHAHUI MOTpeOuTeNeil 0 peKiaMe TOBapoB C
npumeHenneM TectoB DAR , Crapua, Tecta noptdosno u

Aap.
OO6yyenue

1. PackpoiiTe CyIIHOCTh MOHATHS «O0yUeHHE MOTPEONTEN». BhiennTe XapakTepuCcTHKU
oOyueHusl.



2. Ha ocHoBe 3a7anunii mokaxute 0COOCHHOCTH MPUMEHEHHS TeOpUi 00y4YeHUs B YIPaBICHUN
MOTPEOUTEIILCKUM TTOBEICHUEM.

3. Oxapakrepu3ylTe METO/Ibl YCUJIEHUS 3alIOMUHAEMOCTH CTUMYJIOB Ha IIPUMEPE pEKIaMHBbIX
KaMIIaHUM POCCUMCKUX IPOU3BOIUTEICH.

HampapiieHue HCII0JIH30BaHNE MOTHUBAIIMOHHBIX MCCICIOBAHNN B MAPKETHUHTEC.

1. Ilepeuncnaute OCHOBHBIE BU/IbI MOTHBAIIHOHHOTO KOH(IMKTA. MICTIONB3Yysl IpeioKEeHHbIE B
JUTEepaType NOpTaJIbl U CalThl, IOJIOEPUTE MPUMEPDI

BHJICOPOJIUKOB, HAPYKHOM/TIEYaTHON KOMMEPYCCKOM, HEKOMMEPUYECKOUN U COTIMATTLHOM
pEKJIaMBbl, TOCTPOSHHOM Ha MOTHBAIIMOHHBIX KOH(IUKTAX.

2.0nupasicek Ha KIacCU(UKAITUIO apXETUTIOB K OCOOCHHOCTH UX TIOTPEOUTENHCKOTO TTOBEACHMUS,
MIPUBEANTE IPUMEPHI PEKIAMHBIX KaMIIAaHUHM POCCUNCKUX U

3apyOeKHBIX MPOU3BOAUTENEH, UCIIONIB3YIOIINX ONPEACIEHHBIN BUJ apXETUIIA.

3. Ucnonb3ys kinaccudukaluio apXeTUIoB moJib3oBareseit IntepHer pazpaloTaiite cTpaTteruto
poJIBXEeHUS IHTepHET HOBOro ToBapa JUisl OJHOTO

apxeTura.

4. Apxetunsl vs CTepeoTHIIbI MOTPEOIEHUS.

[HoTpeOuTenbCckue yCTaHOBKU: METOAbI U3yUeHUs ¥ PaKTOPhl H3MEHEHHUS.

1. Oxapakrepu3yiiTe MOHATHE YCTAHOBKA, OTIPEIENIUTE €€ CTPYKTYpy. Brinenure u o0ObsicHUTE
XapaKTePUCTUKHU YCTAaHOBKHU.

2. Onpenenute QakTOpsl, BIUSIIONINE HAa U3MEHEHHE YCTaHOBOK. I3MeHeHne ycTaHOBOK: 3(pdexT
yracanus yctaHOBKH, mporpamma Hovland-Yale mo

M3YyYEHHIO0 KOMMYHUKAIMU U YOSKICHHsI, TEOPHsI yCTAaHOBICHHUE OaaHca, BEPOSITHOCTHAs
MOJIENTb YOCKICHHUS.

Oc00EHHOCTH BIMSHUA PePEPESHTHRIX IPYIIT M MEKJIMYHOCTHBIX KOMMYHUKAIIAKM HA MOBEICHUE
notpebureneid. HampaBiaeHWs WConbp30BaHUs BIUSHUS JIMJIEPOB MHEHUN B MAPKETHUHTC.

1. Packpoiite cierduky METOI0B BBISBJICHHS peepeHTHBIX JIUII.

2. IlepeunciauTe TEXHOJIOTUHU co3aaHus pedepeHTHBIX Jull. [IpuBenuTe mpumepsl
WCIIOJIb30BaHUsI pe(pepEeHTHBIX JIUIT TP MPOJABHKEHUN TOBAPOB U YCIIYT B

Poccumn.

3. CucTeMaTU3UpyHTE HAPABJICHHS UCIIOJIH30BAHUS JTUACPOB MHCHHUH B YIIPABICHUHT
MOTPEOUTEITLCKIM TIOBEICHUEM.

BiusHue n3MeHeHUs] HHCTUTYTa CEMbHU Ha e€ IOTpeOIeHHe.

1. Kputrueckuii aHaM3 KOHIEIINH KHU3HEHHOTO IIUKJIAa TOBapa.

2. IToabop mpUMeEpOB MO BBHITIOJIHEHHIO YWICHAMH CEMbU KCITPECCHUBHOM U MHCTPYMEHTAJIbHOM
poJieli PH MOKYIIKE TOBAPOB /YCIIyT.

3. Pa3paboTka cTpaTeru perno3uinOHUPOBAHUS TOBAPA B CBS3H C U3MEHEHUEM POJIH JeTeit/
0a0y1ek/neayieK B moTpeOIeHUN CEMbH.

4. Pa3paboTka MO3UIIMOHUPOBAHUS M MTPOABIKEHHS MTPOAYKTA (TOBapa/yCcIyru) uis
METPOCEKCYaJIOB/ MM KHJIAJITOB.

5. Cnenuduka noTpeOUTETHLCKOTO OBEJICHUS POCCUHCKUX CEMEH.

CoumanbHas CTDaTI/Id)I/IKaI_II/IH " IPpUHATHUC HOTD66I/IT6J'ILCKI/IX DPEIICHUN.

1. KpI/ITepI/II/I 1 MCTO bl BBIACIICHUS COLITMAJIbHBIX KJIACCOB.

2. CTaTyCHLIC CUMBOJIEL. Belgenute (baKTOpBI, BJIMAIONINMEC HA UBMCHCHUS CTATYCHBIX CUMBOJIOB.
3.Ilonsatue «TPETHCTO MUJUIHapAa» U €ro MoJI¢CJIb HOTpGGI/ITCHLCKOFO IIOBCICHHUA.

5. CHCI_[I/I(I)I/IKa HOTpC6HTCHBCKOFO MOBEICHUS BBHICILIEr0 M HU3IIEro Kjaacca B Poccun.
6.CpaBHHTCJILHBIf/'I aHaJInu3 HOTpe6I/ITeJ'IBCKOFO NOBCACHUS CPpCAHCTO KJIacCa B Poccuu u 3a




pyOexoM: cTaHAapThl MOTPEOICHUS, HMYILIECTBEHHBIE
XApaKTEPUCTHUKHU.

[Torpeburenbckas KyabTypa.

1. Oxapakrepu3yiTe OCHOBHBIE JIEMEHTHI MOTPEOUTENLCKOM KYIbTYPHI.

2. Ha mpumepe poccHIiCKON CHTYyaIllul pacKpoiTe MeXaHu3M (OPMHPOBAHUS TTOTPEOUTEITHCKOM
KYJIbTYPBI.

3.IIpoBenuTe aHaIN3 POCCUNCKON OTPEOUTENBCKOM KYIbTYPHI.

4. Kpocc-KynbTypHbI€ U IJ100aIbHbIE MAPKETUHIOBbIE CTPATETUH.

5. Pa3zpaboraiiTe KOHIIETIIINIO HOBOTO TOBapa YIS ONPEIEIEHHOTO THUIIA CYOKYIbTYPHI.
Tema 14. Tpancdopmaryst HHCTUTYTOB OTPEOIEHHSI B COBPEMEHHBIX YCIOBUSX.
Bormpock! 1 3aaHus 415 caMOCTOSITENIbHOM pabOThI:

1.OBouroniMst HHCTUTYTOB NOTpeOIeHus B XX BEke.

2.9cTeTnyecKue acieKThl HIOMIUHTA.

3.0OxapakTepu3yeiTe HONMUHT KaK COLIMOKYJIbTYPHbIN (DEHOMEH.

4. Boigenure OCHOBHBIE (DYHKIIUH ILIOTIIIMHTA.

[Ipouiecc NpUHATHSA UHAMBUAYAIBLHBIMU MOTPEOUTENIMU PEIIEHUS O MOKYIIKE.

1.IIpouiecc mpUHATHS MOTPEOUTENHCKUX PEIICHUN: TMHEHHAs U KpyroBasi MOJIEJH.

2. Ilokynka. ITokynouHbie HaMEpPEHUS U TUIIBI TOKYTIOK.

3. CuTyaTuBHBIE 33a4H I10 ONPEIEIICHUIO THUIIA TIOKYITOK.

4. MeTo/1bl BBISIBIIEHUS TIOCIENOKYIIOYHOTO uccoHanca. OnpenenuTe crnocoObl MPeo10JIeHus
MOCJIETIOKYITOYHOTO JUCCOHAHCA (KEHC).

5.0xapakTepu3yiTe METOABI U 3Talbl MOJEIUPOBAaHUS IIOBEICHUS MHANBHyaIbHOTO
MOTPEOUTEIIS.

6. Pa3zpaboTka nepapXxuueckoi KapThl IIEHHOCTH ToBapa. @opMHUpOBaHHE MOACIH
MTOKYIIaTeNbCKOTO TIOBEICHUS.

W3yueHue BAUSHUS CUTYAIIMOHHBIX (DaKTOPOB HA NPUHITHE NOTPEOUTEIbCKUX PEIICHUN.
1. [lepeuncinTe OCHOBHbBIE XapaKTEPUCTUKU U THUIIBI CUTYallMi, METOIbI UX aHAJN3A.

2. Hanucats cce Ha Temy: «ColnaabHO-TICUX0JI0THYecKas OCHOBA CUTYallMOHHBIX U
addeKTUBHBIX UCCIIEOBAaHUI B MAPKETUHTEY.

Croco6bl GOpMHUPOBAHUS U METOAbI BIABICHUS JOAIBHOCTU NOTPEOUTEIEH.

1.CuryatuBHbI€ 3a/1a4u IO OIIPEEIICHUIO TUIIA JIOATIBHOCTH K TOBapy.

2.PoneBas urpa o tunam nporpamm JOsJIbHOCTH.

3.Pa3zpaboTka mpoekTa — IporpaMMsl JOSIBHOCTH JUIsl KOHKPETHOTO MPeIIpUsiTHs (CTPYKTypa
3aJJaHUs [IPEJCTABICHA B 3aJJaHUs).

4.Kputepun orieHkH 3GGEKTUBHOCTH IIPOIpamMM JIOSIbHOCTH.

5.0xapakrepu3yiTe crocoObl UCIOIb30BaHUs OTPEOUTEIBCKOTO OIBITA B IEATEIILHOCTH
POCCUICKHX U 3apyOeHBIX TPOU3BOIUTENIEH.

6.Ilepeuncanre THIBI KacToMHU3aLus NpoayKToB. [TogGepuTe npuMeps! yCenHOW/ HeyaYHo i
kactoMmu3auuu B chepe B2B u B2C.

7. Ilepeuncnure GakTOpbl, OT KOTOPBIX 3aBUCUT 3(P(HEKTUBHOCTh KACTOMH3ALMH.

OpraHu3anroHHOE NMOKYNaTeIbCKOE MOBEJICHHE.

1. Beirenure ocoOeHHOCTH NOTPEOUTETHCKOTO NIoBeieHus B cepe B2B. Llenu coBepuieHus
nokynok. Kputepun opranu3aliioHHbIX 3aKYTIOK.

2. OxapakTepHu3yiTe TUIIBI IPOMBIIIIEHHBIX TOKYIaTeIeH.

3. Cnenuduka buy grid model. Onpenenure pakTopbl 1 MOTHBBI, BIUSIOIINE HA PELICHUS O
3aKylKax, Ha pa3BUTHE NapTHEPCKUX OTHOLIECHHH C



MOCTaBIIMKAMH.

4. @axkTopbl GOPMHUPOBAHUS 3aKYITOYHOTO LEHTPA JUIS MPEAPUATHSI.
5. Beienute 0cOOEHHOCTH TIOKYNATENbCKUX pereHuii B chepe B2G.
6. Omnpenenute OCHOBHbIE MPOOJIEMBI TOC3aKYIIOK B PO.

Kpurtepuu onenku

1. KoppeKTHOCTb M3JI0KEHUSI MaTepralia, CoJIEpKaHue U CTPYKTypa OTBETA, OXBAT TEMBI.
2. Bnayjenue npeaqMeToM HCCIIEIOBAHUS, €T0 TOHATHIHBIM aIllapaToM, TEPMHHOJIOTHEH.
3. CTunp U3JI0KEHUS, FPAMOTHOCTb PEYH.

4. CnocoOHOCTh OTBEYATh HAa BOIPOCH! B PaMKaX TEMbl U IPUBECTH aKTyaJbHbIE IPUMEPBI.

CocraBuTenb E.A. ®enopenko
« »




Jucimiuinaa MoJIeTupoBaHUE U OLICHKA HOTPEOUTEIBCKUX MIPEAIIOYTEHUN B PEATBLHBIX
KaMIOaHUusIX

IIpuMep UCHOJIb3YEMbIX B KYPCE J€JOBBIX HIP U KPEATHBHOM CECCHM.

[esoBas urpa.

CTyneHThl T0JDKHBI 03HAKOMHTBCS C HOBBIMH TUTIAMH MOTPEOUTEIICH:

PRESUMERS («IlepBonpoxo/1p») XOTIT IOMOYb CO3/1aTh UA€aIbHBIA IPOIYKT U MOJYyIUTh
€ro paHblIe BCEX, UM BaKHO ObITh BOBJICYEHHBIMH BO

B3aMMOJICHCTBHE C TIPOYKTOM HJIM YCIYTOH e1ie 10 ouIMaaIbHoro 3amycka. UM BaxkHO
CIOCOOCTBOBATH MOSIBJIIEHUIO MTPOJYKTOB U YCIYT, y4acTBOBATh B UX

MIPOJIBIKEHUH U (PMHAHCUPOBAHUU €llle Ha 3Tane pa3padborku. U 6marogaps 6ecuucieHHbIM
HOBBIM BO3MOXHOCTSIM KpayAQaHIUHIa U COBPEMEHHBIM MPOU3BOACTBEHHBIM TEXHOJIOTHUSM (a
TaK)Ke HabuparoemMy cuily rio0aibHOMY KylbTy IPEeINIPUHUMATEIbCTBA), B Onrxkaiimue 12
MECSIICB y TaKUX IMOTPEOUTEINICH MOSBUTCS OO0JIbINE, YeM KOT1a ObI TO HU OBLIIO BO3MOYKHOCTEH
JIEMCTBOBATb.

CUSTOWNERS — cpennee Mexy customer — moTpeOUTENIb U OWnNer — BJaJIeell, T.¢.
MOTPEeOUTENHN, KOTOPBIE MEPEXOIAT OT YBJICUEHUSI OPEHAOM WM MPOJYKTOM K HHBECTULIUSM,
(hMHAHCUPOBAHUIO, & TO ¥ IPHOOPETEHHIO JOJIM B OM3HECE CBOUX JIFOOMMBIX OpEHIOB.
OpHako, 3TH MPOJIBUHYTHIE B OU3HECE MOTPEOUTEIH HKIyT HE TOJIBKO MPUOBLIN OT CBOUX
BJIO’KEHUH, HO ¥ SMOIIMOHATIBHOU oTaauu. Y, MO3TOMY, TOJIBKO OTKPBITHIE, IPYKEIIOOHBIE,
YeCTHBIE, PO3PAYHbIE U B ONPEACTICHHOM CMBICIIE «YEeIOBEYHBIE» OPEH/IbI CMOTYT NMPUBJIEKATh
TaKUX SHTY3UACTOBIOTpEOUTENCH.

Konnenmus urper: 1) B xoae camocTosiTenbHOM pabOTHI ¢ HAYYHOM JIMTEPATypPOil M IEPUOTUKOMH,
aHaJIM3a e TEIIbHOCTH POCCUMCKUX U 3apyOEKHBIX MPOU3BOJUTENEH CTYACHTHI TOKHBI HAWTH
MIPUMEPBI UCTIOJIb30BAHMS JAHHBIX TUIIOB OTPEOUTENEH KOMITAHUAMU; 2) pa30UBIINCH HA MUHHU-
IPYIIIBI CTYJCHTHI JJIs 3apaHee BbIOPaHHOM KOMITAaHUU MPeIaraloT BaApUaHThl UCIIOJIb30BAHUS
HOBBIX OTPEOUTEIBCKUX CETMEHTOB; 3) B X0J€ KOJUIEKTUBHOU pabOThl Ha/l MPeAI0KEHUIMU
dbopMUpYIOT U A0PabATHIBAIOT JIYULIUI U3 IPEUI0KEHHBIX BAPUAHTOB.

HenoBas urpa «MojaejimpoBaHue MOTPeOUTENbCKOT0 PellIEHUsI».

KoHuenius 1e10BOM UTPhI: BXOJI€ CAMOCTOSITENILHOM MOATOTOBKH K 3aHATHIO CTYACHTHI IOJKHBI
W3YYUTH MOAXOJIbI K MOJICTUPOBAHUIO MTOTPEOUTENHCKUX PEIICHUI B OTHOLICHUH Pa3IUYHbIX
TOBApOB/YCIIYT; OMPEIEIUTh OCOOEHHOCTH y4eTa 0COOEHHOCTEN MOTPEOUTEIHCKOTO CETMEHTa
npu

OpraHu3aiiy MojenupoBanus. Jlanee Ha 3aHATUU CTYACHTHI ACTATCS HA MUHU-TPYNIbBI Ha (2-4
YeN0BEK) U MOIY4aloT OMKMCAaHUE TOBAPa/yCIIyTH U IIEJIEBOTO CerMeHTa. 3ajaua IpyIiil ¢ TO3UIUU
MapKeTOJIOTOB, C YUETOM TE€X TEOPETUUECKUX 3HAHUI, KOTOPbIE OHU MPHOOPETH Ha JEKIIUHU U B
X0JIE CAaMOCTOSITENILHOM MOATOTOBKH, CHOPMUPOBATH U BU3YAJIM3UPOBATH MPOIIECC MTPUHSITUS
pElIeHUs O MOKYIKE JaHHOTO TOBapa/yCIyTH, OMPEIEIUTh KIIFOUEBbIE dTAlbl, KOTOPBIE
KOMIIaHUSI MOKET KOHTPOJIMPOBATb.

Osxunaemslii (€) pe3ynbTaT (bl): HAYy4UTh CTYJEHTOB MPABUIIBHO ONPEAETATh (GaKTOPhl, KOTOPHIE
TpeOyroTcs It POPMHUPOBAHUST MOAEIH

MOTPEOUTENLCKOTO PELICHHS; IEPEBOANTH MOIYYEeHHbIE UIMU TEOPETHUECKUE 3HAHUS B PEIICHUE
KOHKPETHOM! yIpaBJIeHUYECKOH 3aJauH.

Kpurepun onienkn



1. KoppeKTHOCTb U3JI0KEHUSI MaTepualia, CoJIEpKaHue U CTPYKTypa OTBETA, OXBAT TEMBI.
2. Biianenue npeaMeToM MCCIEI0BaHUs, €10 MOHATUIHBIM allllapaToM, TEPMUHOJIOTHEH.
3. CTuip U3J10KEHUS, TPAMOTHOCTD PEYH.

4. CnocoOHOCTh OTBEYATh HAa BOIPOCH! B PAMKaX TEMbI U IIPUBECTU AKTyaJIbHbIE IPUMEPBI.

CocraBuTeinb E.A. ®enopenxo
« »




Jucimiuimaa MoJIenupoBaHUE U OLICHKA MOTPEOUTENBCKUX MIPEAIIOYTEHUN B PEAILHBIX
KaMIOaHUusIX

KpeatuBnas mapkernnrosas ceccusi (Consumer trend canvas).

Konnenuus kpeaTHBHOH ceccuu: mpennosaraet GopMupoBaHue IpenoaBaTeeM 3aJaHus 1o
KOHKPETHOW OpraHu3aliy, CTyEHTHI I0JIy4aloT JaHHbIE O MAPKETMHIOBOM KOMILJIEKCE,
SKOHOMMUYECKHUX U MapKETUHIOBBIX [T0KA3aTEIsIX KOHKPETHON KOMIIAHUM, 3aTE€M CTYACHTHI B
XOJIE CAMOCTOSITENIbHOW pabOThl 3HAKOMATCS C KapTaMU TPEHJIOB, OTYETAMHU UCCIIEJOBATEIbCKUX
KOMITaHUH O Pa3BUTUU KOHKPETHOTO MOTPEOUTEIBCKOTO PHIHKA, U3MEHEHUU [IECHHOCTHBIX
MPEeANOYTEHNH NOTpeOuTeNeH, KaXablii MarucTpant GopMupyeT S5-6 KIH0UYEBBIX TPEHI0B
(paxTOpOB BHEMIHEN CpeEJibl), 3HAUMMBIX JUIsSl pa3BUTHUS IPOJAYKTa BbIOpaHHOW komnaHuu. Ha
CEMHHApPCKOM 3aHATHH C IPUMEHEHHEM METO0/1a MO3TOBOT0 IITypMa IpyIia CTyIEHTOB
O0TOMpAaeT CIUCOK BCEX TeX M3MEHEHUH BHEIIHEN Cpe/bl, KOTOPhIE COOTBETCTBYIOT BEIOpAaHHOMY
JUIS aHAJIM3a PHIHKY; 3aT€M CTYJIEHThl pa30MBalOTCs HAa HECKOJIbKO MUHHU rpymi. Kaxnas u3
IPYIII [0Jy4aeT KaHBY NOTPEOUTEIHCKUX TPEHI0B, IIPETI0AaBaTENh OObSICHSIET
MOCJIEIOBATEIBLHOCTh PabOTHI ¢ O10KaMu KaHBBIL. Jlajgee MUHU-TPYNIbI, KOHKYPUPYS APYT €
JIPYroMm, FeHepUpYyI0 KpeaTUBHbIE HIEU IO MOIEPHU3ALIMU TOBAPHOIO aCCOPTUMEHTa/ToBapa/
KOMMYHHMKAIMK/ pacIIMpEeHus WK JAeTaau3aluu [efeBoi ayauropun. Bee pesynbrarsl
3aHocATCS B KaHBY. [lociie okoHuaHust paboThl MUHU-TPYIII, CIEAYET 3Tal OOIIerpynnoBOro
00CYXXJIeHHs, B X0JIe¢ KOTOPOTO OTOMPAIOTCS U TPYIIUPYIOTCSA UACH JUIS JanbHEHIen
JOpabOTKH.

Oxunaemsrii(e) pe3yabTar(bl): COBEPIICHCTBOBAHNE HaBBIKOB T'€HEPAIIUN UJICH, BBICTABJICHHS
KPUTEPHEB U UX 0TOOpA, COBEPIICHCTBOBAHUS

HaBBIKOB TPYIIIOBOM pabOThI; yMEHHE padOTaTh C KAPTaMH MOTPEOUTEIIBCKUX TPEHIOB,
COBEPILICHCTBOBAHMS HABBIKOB aHATMTHYECKOW PaOOTHI CO

BTOPUYHBIMH JJAHHBIMU; 00Y4YEeHHE HaBbIKaM paboThI ¢ consumer trend canvas.

I'pynnoBblie npakTHyecKkne U TBOPYECKHeE 3aJaHUS.

[IpakTrueckoe 3agaHue: pa3pylieHHe CTepeoTuIa («Wiak JUisi HOrTe —KEeHCKUN ToBapy,
"3IEKTPOMHCTPYMEHTHI TIOKYIAIOT M MCIOJIB3YIOT TOJIBKO MY>KUUHBI", "B KOHCTPYKTOPHI (lego
U.T.J1.) UTPAIOT TOJIBKO JeTH", «KyJIWHApHbIE 10y Ha TV CMOTPST NPerMyIIeCTBEHHO
KEHIIHUHBD, "TaMCKHUE POMaHbl/IETEKTUBBI YUNTAIOT TOJIBKO *KeHIIUHbI"). Heooxoaumo cobpath
CTaTUCTUYECKUE IaHHBIC, TaHHbIC BTOPUYHBIX HCCIEIOBAHUH, TOATBEPKAAIONINE HATUYHE
BBIOpaHHOTO cTepeoTuna notpednenus. Mcnonsiys metoauky XKan Mapu Jlpro, Heo0xo1umo
MIPOAHATIM3UPOBATH CJIOKUBIIUNACSA TOTPEOUTEIHCKUIN CTEPEOTHUII, BBISIBUTH €0 MIPUYKHBI,
pa3paboTaTh BapuaHThI ero paspyienus. [IpeasapurensHo, HE0OX0IMMO MPOAHATUZUPOBATH
OpeHIbl, KOTOPbIE UCTIOIB3YIOT JaHHBIN cTepeoTur. Pesynbrat paboTsl odopmitsieTcs B BUIE
JOPOKHOU KapThl.

IIpakTnyeckoe 3a5aHue «Y CTAHOBKH MOTPeEOHTEIsS».

CryneHnrtam npezanaraercs cienyromas HHGopMaiys 00 OTHOIIEHHSX LIE€JEBBIX IPYIT K YEThIpEM
MapKaM I€YEHbs 110 JBYM IIPU3HAKaM: CIaJ0CTh U

PacChIM4aToCTh.

ToBap OueHka cianoctd OLEeHKa pacchlTYaToCcTh

A2-3

b-12

B45

32



1) PaccuuraiiTe OTHOIIEHHE LIEJIEBOTO CETMEHTA JUIs KaXK/10M MapKH [I€YEeHbsI C IPUMEHEHUEM
OJTHOY TOJIBKO MH(OPMALIUH O TIOJIE3HBIX KaueCTBaxX

TOBapa (CuMTas, 4To LI€Ha ITHUX MApOK ME€YEHbsI OAMHAKOBA), 3HAs, YTO OTHOCUTEIbHASI BAYKHOCTD
CBOMCTBa cJiagocTh coctasisieT 0.8, a

pacceimuarocts 0,2.

2) [IpenronoxuTe, 9T0 OTHOMEHUST (POPMUPOBATTUCH HA OCHOBE OOBEAMHSIONICH MOJICIH, B
KOTOPOW MPUEMIIEMBIII MUHUMAaJIbHBIA YPOBEHb CIIaJJOCTH

cocTanJsit 2. Kak 3T0 MOBIMSET Ha OLIEHKY TOBAPOB IIEJIEBBIM CETMEHTOM?

3) IIpencraBbTe, UTO BBl MApKETOJIOT, IPOABUTAIOIINN MapKy B, kakue BO3MOXHOCTH
IIPUMEHEHUSI JaeT OlleHKa Bariero ToBapa 11ej1eBbIM CErMEHTOM

JUIS TO3ULIMOHUPOBAHUSI IPOTYKTA.

4) IlpencraBbTe, YTO BBl MAPKETOJIOT, MPOIBUraONINi MapKy b, kakue MeTo 1bl He00X0IMMO
MPEANPUHSTH 10 U3MEHEHUIO OTHOILIEHUS K

Bamemy ToBapy.

Cdopmupyiite, cucteMy apryMeHTOB AJIsl pekiiaMupoBaHust Baiiero ToBapa, Tak 4ToObl JaHHAS
apryMeHTalus cnocoocTBoBajga U3MEHEHHUIO

YCTaHOBKH 1I€JIEBOM ayAUTOPHUHU [0 OTHOLIEHUIO K TOBapy. (monpoOyiiTe, pa3paboTaTh CUCTEMY
apryMeHTOB, C HCII0JIb30BAHUEM Pa3HBIX CTpaTEeTuil

M3MEHEHHUs yCTaHOBOK :1) u3MeHnenus apdexra; 2) u3MEHEHus oBeIeHus; 3) U3MEHEHUs
BepoBaHUsl; 4) U3MEHEHHE ujieana; 5) 0100peHust 3HaMEHUTOCTH; 6)

oOpareHus cTpaxa Uik IoMopa; 7) CpaBHUTEIbHAS PeKIama.

IIpakTnueckoe 3ananue. «IIpuMeHeHne MPUHIMIIOB relITAJLT-TICUX0JIOTMH B pa3padoTke
U MOJAEPHHU3AUHMH KOMMYHUKATHBHBIX CTPATeruil KOMIIAHUN».

Bapuant Ne 1. Mcione3yst JaHHBIE O TEIITATBT-TICHXOJOTHH OOBSICHUTE, KAKOE U3 PEKIaMHBIX
00BSBIECHUI MPOU3BOAUTENSI OKOH B IIPEMUAIBHOM CETMEHTE OyneT paboTarh U nouemy?

O0bsBieHue Nel
OKCKIIO3UBHEIE OKHA. HeMerkasa TeXHOJIOrusl. Y HUKAIbHBIA Iu3aiiH. BeICOKO€E KauecTBo.

O0bsBienue Ne 2.
OxHa 11 0COOHSKOB M MEeHTXayCcoB. CIMIIKOM XOPOIIH ISt OOBIYHBIX KBAPTHP.

Bapuant Ne 2. Komnanuu, 3aHuMaronieicss 6ecrmpoBOAHBIMH YCIYTaMH CBSI3H JJIS JIOMa,
KpeaTHBHBIM areéHTCTBOM IIPH pa3paboTKe PEKIaMHOTO OOpaIieHus ObLIO MPEIIOKEHO 2
BapHaHTa CIOXKETA.

1) B CEOKETHOM JTUHUU TIPEAIOJIarajoch MOKa3aTh pealbHBIX JIOACH (10 XapaKTepUCTUKAM H
CTHITIO )KU3HH OTPAKAIOIINX MOTCHIIUAIBHBIX M peabHbIX

noTpeduTeNnell KOMIIaHUH), HCTIONB3YIOIIUX OECIIPOBOIHYIO CBS3b, U TO KaK OHA IOMOTAaeT UM B
Pa3HBIX KU3HEHHBIX CUTYAILIUAX;

2) B CIO’KE€THOM JIMHUHM MPEATNONIAranoch UCIOIb30BaTh PAa3IMYHbIX )KHBOTHBIX, CICTaHHBIX U3
MPOBOJIOB (CM. puc), moj Jo3yHrom: [IpoBoaa yxe B

kpacHoii kaure? Y Bac noma erte et Wi-Fi?

I/ICHOJ'IIBYSI JaHHBIC O I'CIITAJIbT-TICUXOJIOTHH O6’L$ICHI/ITC, Kakoli ObI croxkeT Bbl ObI
PEKOMCHAOBAJIN UCIIOJIB30BAaTh KOMIIAHUHN 1 HOquY?

IIpakTHyeckoe 3ananue: «biiorepsl Kak KjiI04YeBbie pepepeHTHBIC JTHIA B DKOHOMHKeE
peKoOMeHaaui».

Konnenuus 3aganusi: NpoaHalu3upoOBaB POCCUNUCKYIO Onorocgepy (UCmonb3ys pecypehbl
www.livedune.ru; vlogster.ru u ip.), CTyA€HTHI 10JIKHBI 0TOOpaTh 1 000CHOBATh BbIOOp OJ10Trepa



(poB), KOTOpPbIE MOTYT OBITH UCITOJIb30BAHBI JJIS IIPOIBMYKEHUS CIIEYIOIIETO MPOTyKTa: 3€JIE€HbII
mokostay (onucanue npoaykra http:// www.the-village.ru/village/business/sdelal/154401-okasi).
Pesynbrat odopmisercs B BUae Mpe3eHTALUH.

IIpakTnueckoe 3ananue «Pa3padorka nepapxmieckoii KapThl LEHHOCTEH.

Jljig cocTaBiieHUsl KapThl CTYAEHTHI IPOBOAST INTyOMHHOE UHTEPBBIO C IPUMEHEHUEM
TEXHOJIOTUU JIDIIEPUHT TIoTpeduTenel Topapa. Ha 0oCHOBE pe3ynbTaToB MHTEPBBIO COCTABIAECTCA
HepapXUUeCcKas KapTa LIECHHOCTEH, KOTOpas JOJDKHA AaBaTh CHOE IPEACTABICHUE O COCINHEHUN
1 00 OTHOIIEHUH aTpUOYTOB TOBapa/yCIIyTH — BBITOJ — HHCTPYMEHTAIBHBIX IEHHOCTEH —
TEPMUHAIBHBIX LIECHHOCTEN.

Teopueckoe 3ananue «Ilo3uMOHUPOBaHNE TOBAPA WM YCJIYT'H AJs NIPEACTaBUTe el
onpeieJIeHHOH CYyOKYJIbTYpPbD».

Ha ocHoBe aHain3a noTpeOUTENbCKOT0 OBEIEHUS MPeCTaBUTENe BBIOPAHHOM CTyIeHTaMuU
CyOKyJIbTYpbl HEOOXOAUMO C(HOPMHUPOBATH CTPATErHIO MO3UIIMOHUPOBAHUS
/TIepeno3uIIMOHIPOBAaHNs CYILECTBYIOLIET0O Ha PIHKE ToBapa/ yciyru. ToBap/ yciyra
BBIOMPAIOTCS CTYIEHTOM COBMECTHO C IpenojaaBateneM. Pe3ynbrat oopmisercs B BUIE
MYJIbTUMEIUINHON Npe3eHTalUH.

Teopueckoe 3ananue «Hopmkop-MapkeTHHr kak 3¢ ¢dpeKTHBHAS TEXHOJIOIHs BO3/1eliCTBUA
HA LeJIeBYIO ayAUTOPHIO».

CrynenTam npeiaraeTcsi 03HaKOMUTBCSA C OCHOBHBIMU ITPUHLIUIIAMU HOPMKOP-MAapKETHHTa,
CYILIECTBYIOIMMHU TEXHOJIOTHSIMH €TO UCIIOJIb30BAHUS ISl TPOIBUKEHHS

TOBApOB U YCIIYT IIeJIEBbIM MOTpeOuTeeM. 3aTeM CTyeHTaM BBIIaeTCsl CIeAYIOIIee 3alaHue :
[IpencraBpTre, uTO BBl pOCCUICKU COTOBBIN OTIEPATOP U PELIUIIA UCOJIB30BATh HOPMKOP-
MapKETHHT IS [IEJIEBOM aynuTopuu (35+, ceMelHbIX, ¢ AeThbMH, padOTAIONIUX, MPEACTaBUTEICH
«cpeaHero kinaccay). M Heo0X0AMMO OTBETUTH Ha CIEAYIOLIUE BOMPOCHI: Kak OyJeT BRITJISAETh
Bam posnuk; rie ero gydiie BCEro «CeaTby U MoYeMy; i€ UCKaTh JIUIEPOB MHEHUI K Batei
KOMIaHuu?

Kputepuu onenku:

Kpurepun IHoka3zarenu banbl,
0;0,5; 1
KommerenTHoCTh Brnanenue conepxanueM paboTh
JOKJIaJuuKa

['myOuHa pacKkpbITHS TEMBI

I[OCTOBepHOCTL BBIBOJIOB U PE3YJIbTATOB

Jlo71s1 cOOCTBEHHOTO TEKCTA (HUMNCHUL NPOYEHm
cobcmeenno2o mexkcma (Hudxce 55%), nocie komopozo
paboma 8oodue He paccmMampueaemcs, Onpeoensiemcs
8edyuuM npenodasamesiem ¢ y4emom ocobenHocmel
pabomsr). PexoMeHayeMblit % cOOCTBEHHOTO TEKCTa HE
Huxe 55% npu HAJIMYMK CCBUIOK.

KpeatuBHocTh Wutepnperanus matepuana. OueHka coOCTBEHHON
paboThI, TOCTHKEHUI

Perenne npoOiIeMHBIX CUTYaIH




KoMMmyHHKaTUBHOCTB

I'paMOTHO BBICTPOEHO BBICTYIUIEHHE. I paMOTHOCTH peun

Yetko chopMynTupoBaHHbIE OTBETHI HA BOTIPOCHI

Hcnons3oBanue [Ipe3eHTanonHbIe MaTepuaibl 0)HOPMIIEHBI IPaMOTHO
MMPE3CHTAIMOHHBIX
HPGSCHTaHI/IOHHBIe MaTCpurajibl BCTPOCHLI B BLICTYIIJICHHC
MaTepuaioB
C OIITUMAJIBHBIM PACIIPCACIICHUEM BPEMCHU
CocraButeinb E.A. ®enopenko

«

»




Jducinnianaa MoaeJaupoBaHHue U OlIEHKA MOTPEOUTEIbCKUX MPEINOYTEHHH B PealbHbIX
KaMIIAaHUHAX

IIpuMepbl HHANBUAYAJIBLHOTO U TPYNIIOBOTO MPOEKTOB.

[TpoexT «Pa3paboTka KapThl MOTPEOUTENHCKOTO ONbITay. [10 coriiacoBaHuio ¢ mpernoaBaTesieM
CTYZICHTHI BEIOMPAIOT TOBAP WIIH YCIYTY JUIS

aHanu3a (B KauecTBe 0OBEKTa BHIOMPAETCS TOBAP WIIH YCIIyTra, KOTOPOH MOJIBb3YIOTCS BCE
oOyyaromuecst). 3aTeM KXl GOpMHUPYET COOCTBEHHYIO KapTy

MOTPEOUTENILCKOTO OTIBITA IO CIEAYIOUIEMY IUIaHy (pe3yabTaT 0(pOPMIISETCS ¢ IOMOIIBIO
OHJIAHOBBIX MPOTPAMM):

1. OnpenenuTe CBOM SMOIIMKA/MHEHUE/OIIYIIIEHHUS OT B3aUMOJICHCTBUI C TOBAPOM/ YCIIYTOM
(3anummMTe X, MBITAsICh COXPAHUTh ABTOPCKYIO JIEKCHKY).

2. OnpenenuTe, 4YTO OBLIO PELIAIONINM B BBIOOpE TOBapa /ycinyru (paH:kupyire gpaktopsl). Uto
SIBJISIETCSl HanboJiee BayKHBIM it Bac B mporiecce

WCI0JIb30BAaHUS TOBapa/ yCIYry B HACTOSIMI MOMEHT (OTPEENIUTE U MPOPAHKUPYHTE
(bakTops).

3. ITogymaiiTe HaJ BOMPOCOM, YTO Takoe JJisl Bac «uaeanbHbINA OMBIT B3aUMOICUCTBUS C
JTAHHBIM TOBApOM/yCITyroi? (OMUILIUTE €T0).

4. CocraBbTe KapTy TOUEK KOHTaKTa Bac ¢ ToBapom/ yciyroii (BKJIFOUUTE BCE TOUKH/KaHAIIbI
KOMMYHHKAITMH/KOHTEKCT, B KOTOPBIX Tpoucxoauio Bamre

B3aMMOJICHCTBHE C KOMITAHUECH).

Pe3ynbrarel MHAWBH YA IbHOM pabOTHI BBOJSTCS B MPOTpaMMHbIE IPOAYKTHI, HaIIpUMED,
https://canvanizer.com/new/customer-journey-canvas, 3aTeM BCEM CTyJ€HTaM 00CCIIEUMBACTCS
JOCTYI K UHIUBUIYalIbHBIM KapTaMm. IHIuBUyanbHble KapThl HOTPEOUTEIHCKOTO OMBITA
00001Iar0TCS U aHATU3UPYIOTCS Ha 3aHATHH, COOTHOCATCS C JIEHCTBYIOMIEH MTOJTMTUKOM
KOMITaHUU TPOU3BOAUTENS; OOCYKAAIOTCS U (POPMYITHPYIOTCS pEKOMEHIAINH 110
YCOBEPIICHCTBOBAHUIO B3aUMO/ICHCTBUI KOMITAHUU U €€ KIIFOUEBbIX KJIMEHTOB.

[Ipoext «Pa3paboTka HOBOTO TOBapay.

OCHOBBIBasICh Ha 3HAHUU IIEJIEBOTO TIopTpeTa nmotpedutens Mpuia «DOVEy HeoOxoaumo
pa3paboTaTh KOHIIETIIMIO HOBOTO BU/a TOBAapa/yCiIyrH.

enesoii moptpet norpedutenst mpiiia DOVE: XKenmuna, 25 — 50, koTopas UIIET JIyqIIui
MPOJIYKT Ui CBOeH Koxku/BoJjioc. OHa oOmagaet mubo cpeqHuM, Tub0 BBICOKUM Joxoa0oM. OHa
HE OKUJAeT OT MPOJIYKTOB 0 YXOJy 32 KOXKei/BOIoCaMH HUYETo 3KCTPAOp IMHAPHOTO, U
CUMUTAET, YTO OHU CIOCOOHBI JIUIIb MOAYEPKHYTH €€ KPacoTy a HE U3MEHHUTH €€ BHEIIHOCTh. OHa
yBepeHa B cebe, U HE CUYUTAEeT, YTO HEOOXOAMMO CTPEMUTCS K coBepIIeHCTBY. E€ camoorienka
0oJiee 3aBUCHUT OT TOTO, KaKk OHa ce0sl UyBCTBYET, HEXKETTM KaK OHA BBITJISIUT.

IIpoexr. "Pa3padoTka nporpaMmmsbl JOSIIBHOCTH " .

(3amanue oopmitsieTcs B BUJIE aHAIUTHYECKOH 3anucku. CTpykTypa 3anucku GopMupyercs 1o
IIYHKTaM, NIPEACTABICHHBIM HIXKE).

Bribepure ToBap/ycnyry/ KoMnaHuio (MoXkeTe BbIOpaTh KOMIIAHHIO, YCIYraMy WK TOBapaMu,
KOTOPOH MOJIBb3yeTECh U KOTOPasi HE NMEET MPOrpaMMBbl

JOSTBHOCTH, WJIN TIPOrpaMMa JIOSUITbHOCTH KOTOpoii, Bac He ycTpauBaer).

1. Onpenenure, Kakoi THUI MOTPEOUTENBCKOM J0sIbHOCTH BbI X0Tenu Ob1 chopMupoBaTh y
IIEJIEBBIX MOTpeduTeNel K JaHHOMY TOBapy

(ycnmyre/xomnanum). st 3Toro BeioepuTe KiacCU(pHUKAIMIO JOSITBHOCTH, KOTOPYIO Oyere
HCII0JIb30BATh.

2. BoisgBute (hakTopsl, KOTOPBIE BAUSIOT HAa (POPMUPOBAHUE JAHHOTO THIA JIOSIIBHOCTH.



3. Pa3paboraiiTe mporpammy JIOSIIBHOCTH JJIsi BHIOPAHHOTO TOBapa/yciIyru/KoManuu. J{is

3TOro HEOOXOAUMO:

-ONPEICTTUTh LIEIH U LIETEBYIO ayAUTOPUIO TPOTPAMMBI JIOSIILHOCTH;
-YCTaHOBUTH TUI NPUBHJIETUH, BUJ] IPOTPAMMBI JIOSITHOCTH;

-BBIOpATh TEXHOJIOTUYECKYIO IIaTGopMy pa3zpadaTbiBaeMON MPOTPaMMBIL;
-ONpPEEeTUTh KOHIETIIHUIO 3aIyCKa MPOTPaMMBl;

- BBIPa0OTaTh KPUTEPHUH, IO KOTOPBIM OyJeTe OLIEHUBATh dPPEKTUBHOCTH IPOTPAMMBI.

Kpurtepuu onenku

Kpurepun IToka3zaTenn basbl,
0;0,5; 1
KomnerenTHOCTH Brnanenue conepxanueM paboThl
JOKJIaJuuKa
['myOuHa pacKpbITHS TEMBI
JlocTOBEpPHOCTH BBIBOJIOB U PE3YIbTATOB
JloJ1st COOCTBEHHOTO TEKCTa (HUJNCHULL NPOYEHM
cobcmeenno2o mexkcma (Hudice 55%,), nocie komopozo
paboma 6006ue He paccmMampueaemcs, Onpeoeisiemcs
8e0yWUM npenooasameem ¢ y4emom 0cobenHocmetl
pabomul). PexoMeHryeMblit % COOCTBEHHOTO TEKCTa HE
HUKe 55% NpH HATMYUM CCBUIOK.
KpeatuBHocTh Hurteprniperanus marepuana. OneHka coOCTBEHHOM
paboThl, JOCTHUKEHUNA
Pemenne mpoOiIeMHBIX CUTyaIuid
KoMmyHukaTuBHOCTD | ['paMOTHO BBICTPOEHO BBICTYILIEHHE. [ paMOTHOCTD peun
Yetko chopMyITupOBaHHBIE OTBETHI HA BOIPOCHI
Hcnonb3oBanue [Ipe3enTanonnbie MaTepraibl 0(OPMIIEHBI TPAMOTHO
MPEe3eHTAIIMOHHBIX
[Ipe3eHTanioHHbIe MaTepHAabl BCTPOCHBI B BHICTYIIJICHHE
MaTepuasoB
C ONTUMAaJIBHBIM PACIpe/ie]ICHUEM BpEMEHU
CocraButenp E.A. ®enopeHko

« »




Jucimiuinaa MoJIeTupoBaHUE U OLICHKA HOTPEOUTEIBCKUX MIPEAIIOYTEHUN B PEATBLHBIX
KaMIOaHUusIX

IIpumepHbIiil ciucok TeM AJid pedeparoB.

1. OcobGennocTr NOTPEOICHHS 10 Pa3IMYHBIM COIMATBHO-?)KOHOMUYECKHM TPYIIaM.
2. Conmonornyeckuii aHaJIu3 MOTPEOUTEIBCKON KYIbTYPhI «O€THBIXY.

3. [NoTpebuTensckoe MOBEICHUE POCCHICKON MOJIOICHKH.

4. TlpakTuka NIPUMEHEHUS COLITMOMETPHHU IIPU BBISBICHUH «IHJIEPOB MHEHUI.

5. HelipoMapkeTHHI Kak NPUKIAJHOE HAIPaBICHUE CUTYAllHOHHOTO IOAXOJA K aHAIU3y
MOTPEOUTENHCKOTO TOBEICHMUS.

6. Bnusinue sTHHYeCKUX (PakTOpOoB Ha MOTpeOIeHUE.

7. CBSI3b pENIUTUH U OTPEOICHUS.

8. OO011ecTBO MOTPEOJICHHS: TIPETOCHUIKN (POPMHUPOBAHUS, HATPABIICHUS UCCIIEOBaHUSI.
9. I'mobanu3zanus noTpedIeHHUs.

10. IHonmuHr Kak BUJ AOCYyTa.

11. JIBmkeHue 1o 3anIuTe MpaB MOTPEOUTEIS.

12. JlemoHcTpanuoHHOe (MIPECTHKHOE) TOTpeOsieHne (BO3MOXEH CpPaBHUTEIBHBIA aHAIHN3
cutyaunu B Poccun, ctpanax 3amagHoi EBponsl n

CILA).

13. Pexkmama u papyrue BUIbI KOMMYHHUKAIIMM M TpollecC (POpMUPOBAHUS CTEPEOTHUIIOB
MOTPeOICHUS.

14. Teopermueckre KOHUEHIMM MOTHUBALIUU: TPOOJEMBI M TMEPCIEKTHBBI Pa3BUTHS Ha
COBPEMEHHOM 3Tarle.

15. 3meHeHus CTUIIS )KU3HU U TOTPEOICHUSI.

16. 'ocynapcTBO 1 moTpedieHue.

17. IloTpebutenbckas KyJIbTypa U 0Opa3oBaHHUE.

18. HanmoHanpHbIE 0COOCHHOCTH MOTPEOUTENTHCKON KYIbTYphl B Poccuu.

19. IloBcenneBHOE U Mpa3aHUYHOE ToTpedneHue. [logapok kak cormanbHbId HeHOMEH.

20. TIpoGmembl pa3pabOTKM ¥ BHEAPCHHS TNPOrpaMM 10 (HOPMUPOBAHHIO JIOSUTBHOCTH
MMOTPEOUTEIICH.

21. OcoO6eHHOCTH MOKYNATEeNbCKOTO MOBEACHHS KOPIIOPATUBHOTO MOTpeduTens (IpeanpusiTui u
OpraHU3aIHi ).

22. DMnupuvecKkre UcciaeloBaHMs MOBeIeHHs MoTpeduTenel (Ha nmpuMepe KOHKPETHBIX IpyIn
TOBApOB U YCIIYT).

23. HepCHCKTI/IBH HUCIIOJTBb30BaHUA ncnxorpa(bnqecxnx KPpUTCPUCB CETMCHTUPOBAHUS
HOTpe6I/ITeHLCKI/IX PBIHKOB B Poccumn.

24. IloTpebneHre Kak MHHOBALMOHHBIN IpoIIecC.

25. BMHI/IpI/I‘-ICCKI/IC ACIICKThI HOTpC6J'ICHI/I$II OMOIIHH, (baHTEBI/II/I, YyBCTBA, YAOBOJIbCTBHUA U
MCTOJbI UX U3YUYCHUH.

7.2. Tunoskle KOHTPOJIBHBIC 3a/laHUs WJIM WUHBIC MATCpUaJIbl JJId ITPOBCIACHUS HpOMC)KyTO‘-IHOfI
aTTeCTalnu.



Kpurepuu onenku

1. HoBusna TekcTa: a) akTyaabHOCTh TEMBI HCCIeNOoBaHUs; 0) HOBH3HA H
CaMOCTOSITEJIBHOCTh B TIOCTAHOBKE IMPOOJieMbl, (JOPMYIHPOBAHWE HOBOTO AaCHEKTa M3BECTHOMN
npoOsieMbl B YCTAaHOBJICHHMHM HOBBIX  CBSi3eH  (MEXKIPEIMETHBIX, BHYTPHIIPEAMETHBIX,
MHTErPallMOHHbIX); B) YMEHHE paboTaTh C MCCIEAOBAHMUSIMHU, KPUTHYECKOW JMTEpaTypoH,
CUCTEMATHU3UpPOBaTh U CTPYKTYPUPOBAaTh MaTepHal; T) SIBICHHOCTb aBTOPCKOM IO3UIIUH,
CaMOCTOSITEJIBHOCTh OLEHOK U CYXACHUM; J1) CTHJIEBOE €IUHCTBO TEKCTa, €JUHCTBO >KaHPOBBIX
4eprT.

2. CreneHb pacKpbITHS CYITHOCTH BOIPOCA: a) COOTBETCTBHUE IUIaHA TeMe pedepara;
0) COOTBETCTBHUE COJCpPKAHUS TEME U TUIaHy pedepara; B) MOJHOTA U TIyOMHA 3HAHUH 10 TEME;
I') 000CHOBaHHOCTb CITIOCOOOB U METOJIOB pabOThl C MaTepHalioM; €) yMeHHe 000011aTh, eIaTh
BBIBO/IbI, COTIOCTABJIATH PA3IMUHbBIE TOUYKU 3PEHUSI 10 OJJHOMY BOTIpOCY (mpobiieme).

3. O060cHOBaHHOCTH BbIOOpA UCTOUYHMKOB: @) OLIEHKAa MCIOJb30BaHHOM JIUTEpaTyphI:
MIPUBJICYEHBI JIN HauOoJiee W3BECTHBIE PabOTHI MO TeMe HCCIeNOBaHHs (B T.4. KypHaJbHbBIE
MyOJIMKAITUH TTOCIIEHHX JIET, TOCIeTHIE CTATHCTUUECKUE TAHHBIE, CBOJIKH, CIIPABKHU H T.]I.).

4, ColOmronenne TpeOoBaHUN K O(OPMIICHHIO: a) HACKOJIBKO BEPHO O(OpMIICHBI
CCBUIKM Ha HWCIHOJB3yeMYI0 IJIUTEpaTypy, CIHCOK JIUTEPaTypbl; 0) OIEHKa T'PaMOTHOCTH U
KYJIbTYpPbI U3J10KeHHUSI (B T.4. oporpaduueckoil, yHKTyalluOHHON, CTUIIMCTUYECKOU KYJIbTYpPHI),
BIIaJICHUE TEPMUHOJIOTHEH; B) COOMIOZIcHIE TpeOoBaHU K 00hEMY pedepaTa.

CocTaBuUTEIb E.A. ®enopenko
« » T.




Jlucumiummaa «MoJIeTupoOBaHHE U OLIEHKA ITIOTPEOUTENbCKUX OPEAIIOUYTEHUN B PEATBHBIX
KaMIIaHUIX»

HpnMep OM3HeC-KeiCcoB 10 AUCIHUIIJIMHE ((MO}IeJ'[I/IPOBaHI/Ie H OLICHKA HOTpeﬁl/ITe.TILCKI/IX
HpeI[HO'lTeHI/Iﬁ B p€aAJIbHBIX KAMIIAHUAX>

[Ipumep keiica.

Keiic o nporpamme nosutbHoctu Paiiddaiizen banka "/Ipipka ot OyOimka, a HE mporpamma
JOSITBHOCTH " (CocraBneHo 1o Marepuaiam caiita banku.py
https://www.banki.ru/services/responses/bank/response/10115431/)

JlaBHO coOupa’csi MoAeauTCsi CBOUM ONBITOM coTpyaHuuecTBa ¢ PaiiddaiizeHom, 1a BCE Kak-TO
He B J1ocyr Ob110. BooO111e-T0 51 1 HE coOupasics 3aBOAUTH CeO€ ITY MPECTOBYTYIO KPEIUTKY «BCE
cpa3y», HO MHE€ Kak 3apIulaTHOMy (Ha TO BpeMms) KiuMeHTy baHk cam caenan mpeliokeHue
opopMuTh €€ 06e3 JUIIHUX IMPOBOJIOYEK, 3a OJMH BHU3UT MOOOEIIaB MHOTO-MHOTO OOHYCOB 3a
nojb3oBanue. 1 B o01ieM yropopus-taku. B morone 3a obemanHbpIMyA O0OHyCaMH 51 Ha4all akTUBHO
II0JIb30BATHCS KapTOM, T/I€ TOJIBKO MOT. 1IpaB/ia MoHOCTBIO pacTpaTUTh IIEAPBIN JIMMUTHBIN
Kpeaut oT baHka 3a mMecsI] y MeHsl He TIOJy4alioch, HO BCE )K TaKH 3a HETIOJIHBIX YeThIpe Mecsla
coBepurl TpaTt Oosiee yem Ha 300 ThicSY H... BHe3amHO ObUT OTIY4EH OT mporpammsel. Kax
OKa3aJoch JaHHas MporpaMMa JIOSJIBHOCTH HE paccuuTaHa Ha ObicTpoe "oOoramienue" eé
nonp3oBareneil. Hy, mocyaure camu: 5% kambek npaktudecku Ha Bc€! Ho! CHauama motpatete
xoTs 661 MuLTHOH! [ToToM nosnyunte cBoit 60Hyc. MoxkeT ObITh. A MOKeT ObITh U HeT. 160 y
banka cymiecTByer Takoe MOHATHE, KaK «IIOJI03PUTENbHbBIE OTlepallun». A BXOIUTh B 3TU CaMble
MOI03PUTENIbHBIE OTIEPALlUK MOXKET YTO YrOJHO. Besb eciu Bbl MOTpAaTUTE MHOTO U OBICTPO — 3TO
e B JIIOOOM cimydae OyZieT MoJ03pUTENIBHO (B CaMOM JIeJie - HY, OTKY/a Y PSIOBOTO POCCHUSHHHA
MOXET B3AThCSI CTOJIBKO MHOTO JIEHEr Ha MOBCEeAHEBHBIC TpaThi???). Tak kakue e orneparuu
SIBJISIIOTCS  TTO103puTeNnbHBIMH? Jla, mio0bie! TpaTuTe MHOTO B KAaTerOpHH pPecTOpaHbl - Bbl
obuMaHT, 3J0ynoTpedstonuii nmporpamMmmoid. IlmaTtuTe MHOro Ha aBTo3ampaBKax - Bbl
3noynotpedstonuii pabotauk A3C. Tlokymaere MHOTO MpOAYKTOB - BbI amuHbIll Kaccup u3
cymepMapkera... ¥ T.J. A CKOJIbKO IO MHEHHUIO OaHKa HY)KHO OTPATUTh Ha CBS3b U KOMMYHAJIKY,
mo6 He monacth B psiabl 3JI0ynorpetsironux??? 20 teicssy B Mecsan? 10? Wnu omgHo# ThICSYn
YK€ J0CTaTOYHO OyzeT, yToO cTaTh 31M0yMBIILICHHUKOM? ['paHuUIbl HE MpOMUCaHbl, OaHK caM
pemut. BOoT ¥ MHE JTMYHO BMEHUJIM B BUHY, YTO y MEHS CIMIIKOM MHOTO MOTPAayeHO Ha yCIyrd
cBs3u. Hy, na, rpeiieH, He CKpolo, 3a 3TU HECKOJIBKO MecsIeB s oratuil 6onee 20 Toic. pyOeit
Ha 3TH caMble yciIyru (Oblia Takas He0OOX0JMMOCTh, M pa3yMeeTcs CBSI3b i OIUIaYMBal HE TOJIBKO
cebe mobumomy). Ilpu stom bank BenukomaymHo "mpocTun" MHE OCTalbHBIE TPAThI MO €ro
KpeAUTKe, a MOTPAYCHO KakK s y>Ke 3aMeTuI ObLIO He Majo, Ha OAHU TOJIBKO MPOAYKTHI

yuuio moutu 50 TeicsY. ..

BeiBost MOXHO crenate Takoi: TpaTUTh Haj0 OO M MO-4yTh-uyTh. JKenaTenabHO A0 TeX MOp
[I0Ka MporpamMma cama He IpeKpaTuT cBo€ cyuiecTBoBaHue. M Ttoraa - Bce cBOOOIHBI - BCEM
cmacu6o! U kto xe TyT 3moynorpebiser? MHe kaxercss baHk, MOCKOJIbKY B UTOTE€ HMEHHO CaM
baHk Tak-uTaK moyydus cBoi mpo@uT 3a c4ET BO3pOCIIEro 000poTa JIEHEKHBIX CPEICTB 3a MOU
cuéT, a MHE B CBOIO OYepe/lb MPEATIOKHUI TOIBKO JBIPKY OT OyOnuka,

pyKaBa OT XMJIETKH, WJIM JOXJOro Ocjia yHmIM Ha BbIOOp. baHk mpocTto MUIOCTHBO paspemu
(aTTpaKLMOH HECIBIXaHHOM MIeAPOCTH!) U Jablile MPOA0JIKATh I0JIb30BATHCS €r0 KapTOi TOIBKO
06e3 BO3MOXHOCTH TodydeHHs kemiOeka. [losntopsl Teicsun 3a rojgoBoe oOciyxkuBanue. Her,
KOHEYHO B IHUChME CYACThsi OBUIO MOJYEPKHYTO, 4TO OaHK BOBCE HE IpecieAyeT Ieib
HCKYCCTBEHHO OTPAaHUYUTH KJIIMEHTOB B MOJTyUYE€HHH BO3HArpaxaeHuil 3a 6aibl, u 6oJiee Toro,
YYaCTHUKHM, HaKaljuBarolmue Oanasl B COOTBETCTBMM ¢ llpaBmiiamMu mporpammsl, MOJIy4aroT
BO3HArpakJJeHHE CBOEBPEMEHHO M B IOJIHOM OOBeMe... Y MEHs aX CKynas MYKCKas cies3a
CKaTHUJIaCh 10 JIMILY. .. OT IPOJIBUHYTOCTH U KPEAaTUBHOCTHU COTpyAHUKOB Paiiddaiizen banka. 1o



x Hajgo! «B coorBerctBuM C [lpaBmiamu mporpaMmsbl...», a IpaBuja — 4YTO JBIIIIO: KyJa
MOBEPHEIIH - Ty/Ia ¥ BBINLIO. XOTEJIOCh OBl BEICKA3aTh TIOXKEIAHUS JUIS CBEJICHUS pa3pabOTUYMKOB
MPOrPaMMBbl: KOHKPETU3UPYWUTE, MOKAIYHCTa, JUMUTBI CyMM, KOTOPBIE MOXHO NOTPATUTh B
pa3HBIX KaTErOpHUsiX, HE PUCKYS OBITh 3alMCAHHBIM B 3JI0yMOTPEOUTENN. A B CO3JABIIUXCS
00CTOSITENILCTBAX, UIMEHHO 110 OTHOIICHHUIO KO MHE, JCHCTBHS OaHKa s CYUTAI0, KAK MHHUMYM,
MPOCTO HEKpacHBBIMHU. 3i0oynoTpedbus bank moum k Hemy noBepueM. Her, xkoHeuHo u3-3a
NCWCTBYI OaHKa s CHUIBHO HE 00eIHeN, HO ToBepus K Paiiddaiizeny y MeHs Tenepb HET HUKAKOTO.
A Kak CJeICTBHE - HUKOMY HE MOT'Y COBETOBAaTh MMETh C HUM J€10. HanpoTus - Bcemu cuiamu
Oyny orBakuBaTh. OCTaHETECh B CIUIONIHBIX MUHYCaX. Beab caMmoe, 9To 00MIHOE, 3TO TO, YTO BCE
3TO BpeMs 51 MOT OBI IOJIh30BAThCSI 0AHKOBCKUMH KapTaMH IPYTuX OAHKOB, MOJTydas MyCTh
MEHBIIUI, HO TapaHTHUPOBAHHBIA KemlOek. B oOmiemM Takas BOT MeYaibHAsS U HPABOYYHTEIHHAS
HUCTOPUSL.

Bomnpocs! k kelicy:

Kakue norpedurenbckue TpeboBaHus HE ObLIM YUTEHbI KOMIAHUEH?

KakoBbsl oOCHOBHbIE NpoOJIEMBI MporpaMMmbl JosibHOCTH? Kakue neiicTBus HE0O0XO0AMMO
MPEANPUHATH OTAETy MapKeTHHIa OaHKa, YTOObI MOBBICUTD

JIOSUTbHOCTH NoTpeduTena? Hago mu MOHUTOPUTH OT3BIBBI KIIMEHTOB Ha MPOTPaMMBbl JIOSIIbHOCTH
B COIIMAJIBHBIX CETSIX, M KaK UCIOJIb30BaTh MOJTYYECHHbIE B

HUX JTaHHBIE JUI1 U3MEHEHUS MporpamMm?

Kpurepun onenku:

Kpurepun IHoka3zarenu banibl
1. CoOBMECTHO JIOTOBAPUBAIOTCS O paclpeesieHUnH (PyHKITHI 2
Pacnpenenenue
dyHKIMOHANA Pacrnipenensier oquH yenoBek 1
Pacnipenenenust yHKUMN HET, 3a4aHUS BBITOJTHSIIOTCS 0

IMPOU3BOJIbHO, XaOTUYIHO

2. O6cyxaeHne OO6iee perieHus MPUHATO C YIETOM MO3HIINHI BCEX 1
0O0IIero penieHus: | y4aCTHUKOB

OO6cyx1eHus HeT WIX MHEHHS YaCTH TPYIIIBI 0
IPOUTHOPUPOBAHO

3. BLICTYHJ'ICHI/IC BLICTYHaeT HECKOJIbKO YYaCTHUKOB, BKJIAJ] KAXKJ0I'0O OLICHCH 2
TPYIIIbI " Ba>XCH I'pyIIie

BLICTYHaeT OJIMH YYaCTHUK, OCTAJIbHBIC 3aUHTCPCCOBAHLI B 1
PE3YIbTAaTC BBICTYIIJIICHUA (COHepe)KI/IBaI-OT, AKTUBHO
Ha6J'IIO,Z[aIOT, MOAACPIKUBAKOT BO BPEM BBICTYHJ'IGHI/ISI) 501051
BBICTYIIACT HCCKOJIBKO YYAaCTHUKOB I'PYIIIIBI, HO €CTh
HEraTUBHAsA OLICHKA KOT'O-TO U3 I'PYIIIIbI

BricTynaer oiMH y4aCTHUK OT IPYIIIBL, TPU HEUTPaTIHHOM 0
1100 HeraTuBHOU HAOMIOIATETbHON MO3UIIMU OCTAIbHBIX
YYaCTHHUKOB TPYIIIbl WM BBICTYIUIEHUS HET




Cocrasutenb E.A. ®enopeHko
« » 20




Hucuumumna «MoaenupoBaHie U OL[CHKA MOTPEOUTENBCKUX NPEANOYTEHUH B peaIbHBIX
KaMIIaHUSAX»

HepequL BOIIPOCOB K KOHTpOJ’IbHOﬁ M UTOTOBOIl aTTeCcTAllUU

1. Wcropuss wusydeHuss TOTPEOUTENHCKOTO ToBeAeHUss. (OCHOBHBIE HAampaBIICHUS
HCCIIEI0OBAaHUI OTPEOUTENIHCKOTO OBEACHUS.

2. DKOHOMHYECKasi MOJIENIb TIOBEJICHUS IOTPEOUTENIS: XapaKTEPUCTHKH.

3. Tlo3naBaTenpHBIE OTPAHMYEHUS IMOTPEOUTEINSA: CTEPEOTHIBI, OOBEAWHEHHE IOTEPH,
KOMITIEHCAIUsl HE3HAUYNUTEIbHON YaCcTH NOTEPh OOJIBIINM JI0X00M,

BbIJIEJIEHUE MAJIEHBKUX JI0X0JI0B U3 OOJIBIIMX MOTEPh U T.J. MapKeTUHIOBbIE CTIOCOOBI UX
HCI0JIb30BAHUS.

4. CoBpeMeHHbIE METO/Ibl U3YUYEHHUS OTPEOUTENEH: BO3MOKHOCTH U OTPAaHUYEHUSI.

5. llonsiTe notpeduTenbekuii onbIT. CiocoObl HCIOIB30BaHUS TOTPEOUTETHCKOTO OTbITA.

6. Kacrommuzamusi npoaykTOB: THUIBL, (AKTOPBI, OT KOTOPHIX 3aBHCHUT TJIyOMHa
kactomu3anuu. GakTopsl, OT KOTOPBIX 3aBUCHUT 3PPEKTUBHOCTH

KaCTOMU3AIIUH.

7. Cembs 1 1OMOX03511MCcTBO. KOHIIENIINY )KM3HEHHOTO IIMKJIa CeEMbU. BiusiHue Bo3pacrta u
3Tl KU3HEHHOTO IMKJIa CEMbU Ha MOTPEOUTENbCKOE

MIOBEJICHUE.

8. Poyii 4nieHOB ceMbU B MPUHATHUH PELICHUS O MOKYIIKE.

9. CymHOCTb KyJAbTYpHI U €e d1ieMeHThL. [loHaTue «mmoTpeduTenbekas KyiabTypay.

10. Monens 1 Mmexanu3M (popMUpPOBaHUS TOTPEOUTEIIBCKON KYJIbTYPHI.

11. Tunoyioruu MOTPEOUTENHCKON KYIbTYPHI.

12. Kpocc-KynpTypHbI€ U TTI00ajIbHbIe MAPKETUHIOBBIE CTPATETHH.

13. CyOKynbpTyphl U IOTPEeOUTENbCKOE TIOBeeHIE. BUbl CYOKYNBTYp U HOTPEOUTETHCKUE
MPENOYTEHHUS: OCOOCHHOCTH UX U3YyUEHUSI.

14. TloTpeburtenbckas colUaNM3alMs: MOHATHE, BUIbI, METOJAbI, HHCTPYMEHTHI
BozneiicTBus. OcobGeHHOCTH mOTpeOuTenbekoi coumanu3anus Net (Igeneration): HOBbIE
BO3MOYHOCTH JJIsl POCCUICKUX U TJI00ATBHBIX OPEH/IOB.

15. CounanbHbIN KITacc M COIMANBHBIN cTaTyc. OOBbEKTHBHOE U CYOBEKTUBHOE H3MEPEHUE
COLIMAJIBHOTO KJIacca.

16. Mertonuku couuagbHOW CTpaTU(UKAIUA U WX TPUMEHEHHE B COBPEMEHHOM
MapKETHHTE.

17. PedepeHTHbIE TPYIIIBL: OTIPEAEIICHHUs, TUIHI U (OPMBI BIUSHUS.

18. Tlonstue BiMATeNnbHOro (pedepeHTHOro) mMua (Jauaepa MHEHHH). MeTombl

HUCCICIOBaHUA BIUATCIBHBIX JINIT: COI.IPIOMGTpPI‘-IGCKPIfI, 3KCHCpTHBIf/'I,



caMmooIeHKH, udpoBoii cien. Texnonoruu co3ganus pedepeHTHBIX JIHIL.

19. Cymnoctp 00yuenus notpedbutens. OCHOBHBbIE XapaKTEPHUCTUKUA OOydeHMS: CUIIa
oOy4enus1, 3a0bIBaHIE, 0000IIEHNE CTUMYJIOB, TUCKPUMHUHAIIHS

CTUMYJIOB, Cpe/ia PEaKIUH.

20. [Norpeburenbckas yCTaHOBKA: TIOHITHE, CTPYKTYpa.

21. ®akTopsbl, BAUSAIOLINE HA U3BMEHEHUE YCTAaHOBOK. MapKETUHIOBblE KOMMYHHUKAIIUHU KaK
cpeAcTBO (GOPMHUPOBAHUS  U3MEHEHUS YCTAaHOBOK.

22. MortuBauus notpedutens: Kiaccudukanus NoTpeOHOCTeW M BEAyIIMX MOTHBOB
MOTpeOJICHHUS.

23. Metoapl uccnea0BaHUsI MOTHBAIIUN TTOTPEOUTENIEH.

24. MoTUBaIIMOHHBIN KOH(MIUKT: MOHATHE, BUJIBI.

25. Apxerumbl: TOHSATHE, BHJbI, CHOCOOBI BBISBIEHUS M METOJbl HCHOJIb30BAaHUS B
yIpaBiIeHUHU TOTPEOUTEIEM.

26. Ilotpeburtensckuil  ctepeoTn:  (QakTopsl  (GopMHpOBaHHS,  HANpaBJICHUS
UCIO0JIb30BaHUA. MeToKa pa3pylieHusl HOTPeOUTENbCKOTO CTEPEOTHUIA.

27. OmpeneneHne SMOIMH, B3aMMOCBSI3b AMOIMH C MOHATUSIMH adQeKT, TeAOHU3M,
HacTpoeHue. CouHaIbHBIN XapaKTep SMOIUH.

28. Meroapl UW3MEpEHUsS OSMOIMH: JOCTOMHCTBA/HEIOCTAaTKU, MPUMEHUMOCTh B
MapKETUHTOBOU MPAKTHUKE.

29. BocrnomuHaHUS MOTPEOUTENS: BUABI, MPOLECC COXPAHEHHS] U BOCIPOU3BEACHUS,
(bakTopbl, BIUSIIONINE HA BOCIIPOU3BeIeHNE BOoCcTIOMUHAHUH. JIoKHbIe

BocrioMuHaHus. [Ipsmoli u 0OpaTHBIH (PEHMUHT KaK TEXHOJOTHUU YIPABICHUS
BOCIIOMHHAHUSMHU MOTpEOUTENEH.

30. BocnipusiTue: OCHOBHBIE MOAXO/IbI K OIIPEICIICHUIO, SJIEMEHTHI.

31. BHuMaHue: OCHOBHBIE XapaKTEPUCTHKH, (HAKTOPbI, YCHIMBAIOIINE BHHMAaHUE,
KOHTEKCT.

32. Hurepmperanusi: TMOHATHE, BUIBL, (GaKTOphl, BiHsAiOmKMEe Ha 3S((HEKTUBHOCTH
MHTEPIIPETAIIMU ¥ KaTETOPU3aIlliK TOBAPOB \ YCIIyT.

33. IlepcoHanbpHbIe LIEGHHOCTH NOTpeduTens. M3mepenue nepcoHaabHbIX IEHHOCTEH.

34. KoHuemuus JKH3HEHHOIO CTWIA. MeToabl ONUCaHUS JKU3HEHHOTO  CTHIIA.
Icuxorpadus.

35. Ilpouecc mpUHATUSA NOTPEOUTENBCKUX PEILICHUN: CYIIHOCTD, 3TAIbl (PAKTOPHI BIUSHUS.

36. Ilokynka. [Tokyrno4yHble HaMepEHUS U TUIIBI IOKYTIOK.

37. MO,Z[CJ'II/IpOBaHI/IC MOBCACHUA HHANBUAYAJIIBHOTO HOTpe6I/ITCJ'IHZ MCTOJbI U 3TAIIbI.



38. [locnenokynouyHoe noeaeHue norpedburens. [locienokynounsii AUCCOHAHC: METOIbI
BBISIBJICHUS TTOCJICTIOKYTIOYHOT'O IMCCOHAHCA, CIIOCOOBI IPEOI0JICHHUS.

39. CutyanonHble (PaKTOPhI B MpOIECCEe NMPUHATUS pEIIeHUs. XapaKTepUCTHKA THIIOB
CUTYallMi: KOMMYHUKALIMOHHAs CUTYallHsl, CHTyalluH [TOKYIIKH U €€ UCII0JIb30BaHUsI.

40. Teopernyeckne MOIXOJBI K OINPEOCICHHIO M KIaCCU(PHUKAIMH TOTPEOUTETBCKON
JIOSUTBHOCTH.

41. ®akropbl (HOPMHUPOBAHUS TOTPEOUTEIBCKON JIOSUIBHOCTH. METONbI M3MEPCHUS
MOTPEOUTENHCKOM JIOSIIBHOCTH.

42. TlporpaMMa JIOSUTBHOCTHU: OTIPEIeTICHUE, TIEJIH, TUIIbI, OlIeHKa d3(P(EKTUBHOCTH.

43. PpIHOK TOBApOB MPOU3BOJCTBEHHOIO Ha3HAayeHWs. THUOBI MPOMBILUIEHHBIX
nokymnarenei. OCOOEHHOCTH MPUHATHS PELIEHUs O MOKYIKE IPEeAIPUITUEM -TIOTPEOUTEIIEM.

44. Pa3BuTHE HHCTUTYTOB TNOTpeOneHUs: 3(P(eKTUBHBIE TEXHOJOTUU YACPKAHUSI
nmoTpeduTesneil B MecTax mpojax.

45. KoHCBhIOMEpH3M KAaK OPraHW30BaHHOE JABW)KEHUE TPAXKIAH M TOCYJApCTBEHHBIX
OpraHoB 3a pacIIMpEeHHe MPpaB U BIUSHUS MOKYyNaTelel B OTHOILIEHUH MTPOIaBLOB: LIEIH U 33734,

0COOCHHOCTH Ha pa3jIMyHBIX 3Tanax pa3Butud. [ moOanbHas nepcrekTuBa KoHcbiomepusMaTema

CocTaBUTEID E.A. ®enopenko

« » TI.




Kpurepun oueHku

PE3YyIbTATC BBICTYIUICHUA (COHepe)KI/IBaIOT, AKTUBHO
Ha6J'IIO,Z[aIOT, MOAACPIKUBAKOT BO BPEM BBICTYHJ'IGHI/ISI) 501051
BBICTYIIACT HCCKOJIBKO YYACTHUKOB I'PYIIIIBI, HO €CTh
HETaTUBHAas OLICHKA KOI'0-TO U3 I'PYHIIbL

Kpurepun IMoka3zarenu banibl
1. CoBMeCTHO TOTOBApUBAIOTCS O pacipeneieHnu PyHKIUI 2
Pacnpenenenue
dyHKIMOHANA Pacnipenensier onuH yenoBex 1
Pacnipenenenus ¢hyHKIIMN HET, 3a1aHKS BBITOJTHSIIOTCS 0
MMPOM3BOJILHO, XAaOTHYHO
2. O0cyxaenue Oo01iee penieHus IPUHATO C YIETOM MO3UIUHN BCEX 1
0OILIero peteHus | y4aCTHUKOB
OO6cyx1eHus HeT WIK MHEHHS YaCTU TPYIIIBI 0
MIPOUTHOPUPOBAHO
3. BeicTymienue BricTymaeT HECKOJIBKO YYaCTHUKOB, BKJI/ KaXKIOTO OIIEHEH | 2
TPYIIIBI Y BaXKEH TpyIIe
BricTymaeTr oluH y4acTHUK, OCTaJIbHBIE 3aUHTEPECOBAHbI B 1




BeIcTynaeT olMH y4acTHHK OT I'PYIIIBI, IIPU HEUTPAIBLHOU
1100 HeraTMBHOW HAOMIOATETFHON TO3UIIMHU OCTATBHBIX
YYaCTHUKOB I'PYIIIBI WIHA BBICTYIUICHUS HET

Kpurtepuu onennBanus 3a10UTHI IPoeKTAa (Kelica v ap.)

Kpurepun

IToxa3zaTenu

baibl,
0;0,5; 1

KomrmereHTHOCTD
JNOKJIaJunKa

Bnanenue coaepxxanueM padOThI

['myOuHa packpbITHS TEMBI

JIOCTOBEPHOCTB BBIBOJIOB U PE3YJIBTATOB

JloJ1st COOCTBEHHOTO TEKCTa (HUNCHULL NPOYEHM
cobocmeennoco mexcma (Hudice 55%), nocie Komopozo
paboma 8006ue He paccmMampueaemcs, Onpeoeisiemcs
8e0yWUM npenooasameem ¢ y4emom ocobeHHocmell
pabomot). PexomeHayeMbIit % cOOCTBEHHOTO TEKCTa HE
Huxe 55% Npu HATUYUK CCHUIOK.

KpeatuBHocTh

Hurteprniperanus marepuana. OneHka coOCTBEHHOM
paboThI, JOCTHKEHUIA

Pemenne mpoOiIeMHBIX CUTyaIuid

KoMMyHUKaTUBHOCTH | ['paMOTHO BBICTPOEHO BBICTYIJIEHHE. | paMOTHOCTh peun

YeTko chopMyIupoBaHHBIE OTBETHI Ha BOIPOCHI

Wcnonb3oBanue [Ipe3enTanonnbpie MaTepraibl 0(OPMIIEHBI TPAMOTHO
Mpe3eHTAIIMOHHBIX
[Ipe3eHTanioHHbIe MaTepHabl BCTPOCHBI B BHICTYIIJICHHE
MaTepuasoB
C ONTUMAaJIBHBIM PACIIpe/Ie]ICHUEM BpEMEHU
CocraBurenb E.A. errepeBa

« » aBrycta 2020r.




