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1. HEJIb OCBOEHUSA JUCHUIIJINHBI

Henpto ocBoenus aucuuruubl «lIporpamMmMmHoe oOecrieueHHe U aBTOMATH3alMs B
npodeccuoHanbHOU chepey sBasieTcss GopMUpPOBaHUE Yy CTYJEHTOB KOMIETEHIINI, KOTOPBIE
co3ganyT 06a3y ans NnpodecCHOHAIbHOTO B3aMMOJECHCTBUS C CHCTEMAMHM M CpPEICTBAMU
obecrieueHus] aBTOMAaTU3UPOBAHHBIX HH(POPMAIIMOHHBIX CUCTEM U TEXHOJIOTHIA.

2. TPEBOBAHMUS K PE3YJIbTATAM OCBOEHUSA IUCHUIIJINHBI

OcBoenne aucnmiuinHbl  «lIporpamMmMHOoe oOecredeHre ¥ aBTOMATH3aIUs B
npodeCCHOHAIBHOM cdepe» HalpaBiieHO Ha (POpMUPOBAaHUE y OOYYAFOIIUXCS CIETYIONIHX
KOMITETEHIINH (4acTh KOMIETEHIIUN):

Tabnuya 2.1. llepeuenv komnemenyuii, poOpMupyemuix y 00yuanouuxcs npu 0C60eHuu
OUCYUNTIUHBL (DE3YIbMAMbL 0CB0EHUSL OUCYUNIUHDL)

NuaukaTopsbl J0CTHXKEHUS
KOMIIETeHITHH
(B pamMKax JaHHOW TUCHUTIIIMHBI)
VK-2.1.  ®opmynupyer  mpoliemy,

Hndp Komnerenuus

YK-2

CriocoOHOCTh OIpeneisTh Kpyr 3ajzad B
paMKax IOCTaBJICHHOW e U BBIOMPATh
OINITUMAaJbHBIE CIHOCOOBI KX pelicHu,

pelleHre KOTOPOM HAIpsIMYyIO CBSA3aHO C
JOCTH)KEHUEM LIeJIN IIPOEKTa;
VK-2.4. BeiOupaer onTuMaabHbINA C110CO0

peleHNs MOCTAaBICHHBIX 3ajay, UCXO U3
JNEHCTBYIOIMX  MPaBOBBIX HOPM U
UMEIOIUXCS PECYPCOB U OrpaHUYEHUI.
VYK-12.1. Ocy1iecTBaseT NOUCK HYXHBIX
UCTOYHUKOB HMH(POPMALMU M JIAHHBIX,
BOCIIPUHUMAET, aHAJIU3UPYET,
3allOMMHAEeT U IepenaeT MHPOPMALHUIO ¢
HCIIOJIb30BaHNEM IU(POBBIX CPENCTB, a
TAaK)K€ C IIOMOILBIO AITOPUTMOB IIPH
paboTe C MONYYEHHBIMH M3 Pa3IUYHBIX
UCTOYHUKOB  JAaHHBIMH  C  IIEJBIO
3¢ pexTUBHOTO HCTOJIb30BaHUS
NOJY4YeHHOW MH(OpMAIMK JUIsl pelIeHus
3azay;

VK-12.2. IIpoBoaut OLICHKY
nH(popMaluY, ee JOCTOBEPHOCTb, CTPOUT
JIOTUYECKHE YMO3aKIHYECHHUS Ha
OCHOBaHUU MOCTYMNAIOMIMUX UHDOpMALIUU U
JTAHHBIX.

OIIK-1.1. Ompenensier NOTPEOHOCTH B
TEXHOJOTHYECKHUX HOBALUAX u
WH(POPMAITMOHHOM obecrieueHU N B
OpraHu3aMAX MEKIYHAPOIHOM chepbl
rOCTENPUUMCTBA

OIIK-8.1.
Omnpenensier noTpeOHOCTh B
WCIOJIb30BaHNUU U(POBBIX TEXHOJIOTHH U
METO/IOB B

UCXOJS U3 IEUCTBYIOIIUX MPABOBBIX HOPM,
HMMEIOIINXCS PECYPCOB U OTPAaHUUYCHUMN

CriocoOeH: HCKaTh HYXXHBIE HCTOYHUKH
nH(OpMaUM W JaHHBIC, BOCIPUHUMATH,
aHaAIIM3UPOBATh, 3aIOMUHATH U TIEpEAaBaTh
WH()OPMAITHIO c UCTIOJIb30BaHUEM
U(POBBIX CPEACTB, a TAKXKE C MOMOIIBIO
QITOPUTMOB TIpHU paboTe ¢ MOTy4YEeHHBIMU
W3 Pa3MYHBIX HCTOYHUKOB JIaHHBIMHU C
1nenblo  3((HEKTUBHOTO  HCMOIH30BAHUS
MOJIYYCHHOW HWH(OPMAIMK IS PEIICHUS
3a/la4; MPOBOJUTH OLIEHKY HH(OpMAIINH,
€e JOCTOBEPHOCTh, CTPOUTH JIOTHYECKHE
YMO3aKJITIOUYEeHUS Ha OCHOBaHUU
MOCTYTAIOIIMX UHPOPMAITUU B TAHHBIX

YK-12

CrocobeH MPUMEHSTh TEXHOJIOTHYECKUE
HOBAallMK W COBPEMEHHOE MPOrpaMMHOE
oOecrnieueHre B cepe rocTenpuuMcTBa U
OOIIIECTBEHHOTO TUTAHHUS

OIIK-1

CrocobeH  HCHOJIB30BaTh
TEXHOJIOTUU U METOAbI B

npoeCCUOHATIBHON  JCSITEIBHOCTH B
00JacTH  TOCTHHWYHOIO  Jena  JUIs:
U3YUCHUS

upoBbIe

OIIK-8




NHauKaTopsl 10CTHKEHUS

Hudgp Komnerenuus KOMIIEeTEHI[UU
(B pamMKax JaHHOW JUCHUTUINHBI)
u MOJIETTUPOBaHUS 00BEKTOB [MPOPECCUOHANBHON  JIEATENBHOCTH B
npogeccuoOHaTbHON JesITeIbHOCTH, |00acTu MEXTyHApOIHON cepsl
aHaJlM3a JaHHbBIX, rOCTEPUUMCTBA;
MpeICTaBICHIS HHPOPMAIIMH U TIP. OIIK-8.2.
OcyiecTBisieT TOWCK U BHEJpPEHHUE
U (POBBIX TEXHOJIOTUI U METOJIOB
B IPO(heCCHOHATIBHYIO I€ATEIbHOCTb;
OIIK-8.3.
3HaeT U yMeeT UCHOJb30BaTh LU(POBHIE
TEXHOJOTHH U METOJIbI JUISI U3YUCHHUS 1
MOJICTUPOBAHUS 00BEKTOB
MEXKIYHAPOIHON TOCTUHUYHOU
UHIYCTPUU.
Crniocoben MPUMEHSITD TEXHOJIOTHH | prey 3 DopMUpYET CreIHHKALIIO
00CITyKHUBaHUS C y4eToM < .
KO-3 | TexHonormaeckiix yCIAyr  OpraHu3aluil  MEeXKIyHapOIHOH
9 . |[cpeppl rOCcTEmpUMMCTBA HAa  OCHOBE
HOBaIIUH chepe B n30paHHON .
N COBPEMEHHBIX TEXHOJIOTHUH.
npodeccuoHaTbHON cdepe
Cnocoben k unTepHer-npoasmxkenuto |[IKP-3.2.  PaspabarbiBaeT mporpamMmy
ITKP-3 ycIyr OpraHu3aIuii cepsl |IPOIBUKCHUS yCIyr OpraHu3aIuii
FOCTENIPUMMCTBA U OOILECTBEHHOTO |MEXIYHAPOAHOM Cepbl
MU TAHUS TOCTENIPUMMCTBA B CpeJie HHTEPHET.

3. MECTO JUCIMIIJIMHBI B CTPYKTYPE OII BO

Jucnumuinaa «IIporpaMMHOe oOecriedeHre W aBTOMAaTH3alus B MPOGECCHOHATBLHOM
chepe» oTHOCHUTCS K Oa30BOM KOMITOHEHTE 00s3aTenbHOM yactu 6;10ka b1 OIT BO.

B pamkax OIl BO oOyuarommecsi TakKe OCBaMBaIOT JPyrue TUCUUIUIAHBI H/WIH
MPAKTUKH, CIIOCOOCTBYIONIUE JOCTHIKEHUIO 3alUIAaHMPOBAHHBIX PE3YJIbTATOB OCBOCHUS
muctuiuinabl «IIporpammHaoe obecrieueHre 1 aBToMaTu3alus B mpodecCUOHANBLHOM cheper.

Tabnuya 3.1. Ilepeuenv xomnonenmos OIl BO, cnocobcmeyrowux 00CmudiceHuo
3aniaHUPOBAHHBIX Pe3YIbMAmMo8 0C80EHUS OUCYUNTUHBL

IIpexmecrByroumue Iocaenyromue
HaumenoBanue pen yroi Ayrott
Hudp AUCHHUILIMHBI/ MOYJIN, AMCHMILINHBI/ MOAYJIH,
KOMITETeHIHHU * .
NPAKTHKH NPaKTHKHU
CrnocobHOCTh OIIPEACIIATE | ® [IpaBoBBIE  OCHOBEI | @ IIpousBoacTBeH
Kpyr 3alad B  pPaMKax | AeATEIbHOCTH U | Hasl IPAaKTHKa
IIOCTaBJICHHOMN eI U | JOKYMEHTO00O0POT B|e ITogroroBka w
VK-2 BBIOMpATh onTHUMaJbHbIE | TpodeccnoHanbHOM chepe | 3amura BBIITYCKHOHN
CIIOCOOBI UX PEILICHUs, UCXOIS | @ HNudopmannonHo- KBaJIM(UKALIIOHHON
U3 JICUCTBYIOIIMX IPABOBBIX | KOMMYHUKATHBHBIC paboThI
HOPM, MMEIOIIUXCS PECYPCOB | TEXHOIOTHH B
Y OTpPaHWYEHUN npodeccuoHaIbHOM chepe




IlpenmecrByromue IHocnenyrommue
HIug Haumenosanue HI/ICEI/II:IJIHHLJMOI; JIK I[HCIIHHJII/I);-II{I/I\I’:IOH JIK
P KOMIIeTeHIHH * Y * M
NPAKTHKHU NPaKTHKHU
. Menexrment
OpraHu3arui
npodeccuoHaIbHON cepbl
o YueOHas mpakTUKa
CnocobeH: HCKaTh HYXHBIC | e HNudopmannonHo- ° Texuomoruu u
UCTOYHUKM HH(OPMAIMH M | KOMMYHUKATHBHBIE MpaKTHKa
JaHHBIE, BOCIIPUHUMATh, | TEXHOJIOTHH B | IPOrPaMMUPOBAHUS Ha
aHaIM3UPOBaTh, 3AMIOMHMHATH | mpodeccHoHanbHOM chepe | s3pike  Python s
U 1iepeiaBaTh HHPOPMALIUIO C TyMaHUTapHbIX
UCIOJIb30BaHUEM IU(POBBIX CreUaIbHOCTEH
CpCACTB, a4 TAKIKC C MOMOIIBIO ° HpOI/IBBOI[CTBeH
AJIrOpUTMOB  IIpHU pa60Te C Has IpakTUKa
IMOJIYUYCHHBIMHU W3 PA3JIMYHBIX ° HpeI[I[I/IHJIOMHa
VYK-12 | UICTOYHUKOB  JaHHBIMH  C s IPAKTHKA
LEJIbI0 s dexTrBHOrO . [MoaroToBKa U
WCIOJIb30BAaHUS TOJy4YEHHOM 3amuTa BBIITYCKHOI
MH(OPMALMH JUISL  PCLICHIS KBaNTU(DUKAIIMOHHOU
3a/la4; MPOBOIUTH OIIEHKY paGoThI
uHpOpManuy, ee
JIOCTOBEPHOCTb, CTPOUTH
JIOTHYECKUE YMO3aKIIOYCHUS
Ha OCHOBaHUH MOCTYIAOIIUX
WH(OPMAIIMY U TAHHBIX
Crniocoben IIPUMEHSATD | ® HNudopmannonno- . [Ipennumiomua
TEXHOJIOTUYECKHE HOBALIUU M | KOMMYHUKATHBHbIE s IPaKTUKa
OIK-1 COBPEMCHHOE MNPOrpaMMHOE | TEXHOJIOTUH B|e IlogroroBka wu
obecrnieueHue B chepe | mpodeccroHanbHOU chepe | 3ammra BBITYCKHOM
TOCTETIPHHMCTBA u KBaNTU(DUKAIIMOHHOU
OOIIECTBEHHOTO NMUTaHUS paboThI
. [Ipuxnagnas ° TexHonorun u
Crniocoben UCIOJIb30BATh
MaTeMaTHKa, MIPaKTUKA
U(pPOBBIE  TEXHOJOTUU U
MaTeMaTHYeCKUe METOJbl M | IPOrpaMMUpPOBaHUs Ha
METO/IbI B
. MOJIEIIN B | si3pike  Python  mus
npogecCuoHAITbHON .
npodeccuoHansHOM chepe | TyMaHUTAPHBIX
NeSTeNbHOCTH B 0O0NacTu .
o NudopmannonHo- CHenHralbHOCTEeN
TOCTHHUYHOTO  JleNia  JUIS:
KOMMYHHUKATHBHBIC o [TpousBoacTBEeH
OIIK-8 |u3yueHus
TEXHOJIOTUHI B | Has MPaKTHKa
U MOJEIHUPOBaHUS OOBEKTOB .
9 npodeccuoHalIbHOU chepe | o [IpennumninomMmua
npodeccnoHanbHOM
S IPaKTUKA
TesITeTbHOCTH, aHaym3a -
[ ]
JAHHBIX, OATOTOBKA 1
MpeCTaBICHUS WHPOPMALIUU salnuTa BBITyCKHOU
KBaJIU(PHUKAITMOHHOM

U 1p.

paboThI




IlpenmecrByromue IHocnenyrommue
HIug Haumenosanue HHCEHI:IHHHLI7MOI; JIK I[HCIII/IHJII/I);-II{I/I\I’:IOH JIK
P KOMIeTeHIHH * Y, * M
NPAKTHKHU NPaKTHKHU
. HNudopmanronno- ° [Ipennuruiomua
Crnocoben IIPUMEHSITh (popman et
KOMMYHHUKaTHBHbIE s IPaKTUKa
TEXHOJIOTUU OOCIYy>KHBAaHUS C
TEXHOJIOTUU B|e IlonrotoBka w©
[MIKO-3 |y4eToM TeXHOJIOTHYECKUX N .
. . | mpodeccuonanbHOM chepe | 3ammra BBIITYCKHOM
HOBanuii cdepe B n30paHHOM .
. KBaJTU(DUKALIMOHHOU
npogeccuoHanbHON chepe
paboThI
. HNudopmannonno- . MexayHapoaHbl
KOMMYHHUKATHBHBIC € TOCTUHUYHBIC CETH:
TEXHOJIOTUHI B | ympaBieHue OpeH/10M
npodeccuoHaIbHOM chepe | o TexHomoruu
MIPOJIBHKEHUS u
NGRS B
MEXTYHApOIHOU cdepe
rOCTENPUUMCTBA
CrnocobeH K  MHTEpHeT-
. TexHonorun U
MIPOJIBUKECHHIO yCIIyT
. PAKTHKA
[IKP-3 | opranu3zarmii cdepbl
IpOrpaMMUpPOBaHUs Ha
rOCTENPUUMCTBA u
s3pike  Python  nmos
OOIIECTBEHHOTO TTUTAHMS
T'YMaHUTapHBIX
CIIELIMATIbHOCTEN
. [Ipennuruiomua
s IPaKTUKa
° IlogroroBka wu
3auura BBIITYCKHOU
KBaNTU(DUKAIIMOHHOU
paboThl

* - 3aTI0JTHAETCS B COOTBETCTBUH ¢ MaTpHueil komnetenuuit u CYII OIT BO

4. OFBEM JIUCHUILIMHBI U BUJIbl YYUEBHOM PABOTBI

OO6mias Tpya0eMKOCTh nucuumuinabl «IIporpamMmmHoe obecriedeHrne U aBToMaTrU3aIus
B IpodecCHOHaTBHOM chepe» cocTaBisaeT 4 3aUeTHBIC ¢IMHUIIBI.

Tabauya 4.1. Buov yuebnoii pabomsi no nepuodam oceoerus OIT BO ons OTHOH
dopmbl 00yuenus

Buj yueGHoii padoThl BCEI'O, ak.u. CeM5e “p
Koumaxmmnas paboma, ax.u. 68 68
B TOM YHCIIE:

Jlexiuu (JIK) 34 34
JlabopatopHsie padbotsi (JIP) - -
[Tpaktrueckue/cemunapckue 3austus (C3) 34 34
CamocmosmenvHnas paboma 00yuawuxcs, ax.u. 49 49
Konmponw (ox3amen), ak.u. 27 27
OO0mas Tpy10eMKOCTb JHCIUTITHHBI ar.4. 144 144

3a4.e]l. 4 4




Tabnuya 4.2. Buowl yuebnou pabomer no nepuodam oceoenusi OI BO ons O4YHO-
3AO0YHOMU hopmel 0byuenus™

Buj yueOHoi padoThl BCEI'O, ak.u. Cemectp
7
KonrTakTHas padora, aK.4. 34 34
B TOM YHUCIJIE:
Jleximnu (JIK) 17 17
Jlaboparopubie pabots (JIP) - -
ITpaktuyeckue/cemunapckue 3anstus (C3) 17 17
CamocmosmenvHnas paboma 00yuawuxcs, ax.u. 74 74
Konmponw (sx3amen), ax.u. 36 36
OO0mas Tpy10eMKOCTh THCIUILTHHbI ar. 1. 144 144
3a4.e]1. 4 4

Tabnuya 4.3. Buow yuebnoii pabomsi no nepuodam oceoenus OIT BO o1a 3SA09YHOH

dopmwvi 06yuenus™

Bup y4yeOHoii padoThI BCEI'O, ak.u. | Cemectp Cemectp
7 8
KonTakTHas padoTa, aK.4. 16 16 -
B TOM YHCJIE:

Jleximn (JIK) 8 8 -
JIaboparopusie pabots (JIP) - - -
[paktrueckue/cemunapckue 3ausatus (C3) 8 8 -
CamocmosmenvHnas paboma odbyuarowuxcs, ax.u. 119 92 27
Konmponw (sx3amen), ax.u. 9 - 9
OO0mas Tpy10eMKOCTb JUCIHUIIIHHbI a1 144 108 36
3a4.e]l. 4 3 1

5. COAEP KXAHUE JUCIUITJIMHBI

Tabnuya 5.1. Cooepoicanue oucyuniunol (M00yis) no eudam yueonol pabomol

HanmeHnoBanue Bun yueOHoit

Conep:xanue pasjaena (TeMbl) *

pa3jiesa IUCHUILINHBI padoThl

Paznen 1. Tema 1. Ctpykrypa U Kiaccu(uKkanus COBPEMEHHBIX

ABTOMaTH3aIUSA U MH(OPMALIMOHHBIX TEXHOJOTUN B NMpOQeccHOHANbHON

IpOTrpaMMHO- cepe.

nH(pOpMaIMOHHBIE I'mobammzamnus. CereBas 9SKOHOMHKA. TeHIEHIIMU

TEXHOJIOTHH B pa3BUTHA  ceTeBOM  SKOHOMHMKH. COBpPEMEHHBIX

npodeccuoHanbHOM MH(OPMALIMOHHBIX TEXHOJOTMH W WX BHIbI B

JESATEIIBHOCTH npodeccuoHaIbLHON JIESTEIIBHOCTH. Bnusinue K. 113

MH(OPMALIMOHHBIX ~ TEXHOJOTMH  HAa  pa3BUTHE ’

WHAYCTPUH TOCTENPUHUMCTBA.

Tema 2. AnmapaTHO-TEXHMYECKOE W MPOTrPaMMHOE
oOecrieyeHre UHPOPMALIMOHHBIX CHCTEM.

CucreMbl ynpaBlieHUsI pecypcamMH MpEANpUsATUS Ha
npumepax MRP II, ERP, Workflow-cucrem. CASE-
TEXHOJIOTHH.



https://pandia.ru/text/category/programmnoe_obespechenie/
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HaunmenoBanue
pa3aesia TUCUMILIHHbI

Conep:xanue pasaena (TeMbl)

Bun yueonoi
padoThI™*

Tema 3. OcHOBHBIE MOJEIM MPEJOCTABICHUS
00JIaYHBIX YCIYT B MPO(eCCHOHATBHOM NeITeIbHOCTH.
TenmpeHuMd  pa3BUTHUA ~ OOJNIAYHBIX  TEXHOJIOTHHU.
[Ipumepsl  00JAYHBIX  PEIICHWHA B  HUHIYCTPUH
rOCTeNPUUMCTBA.

Tema 4. UnpopMallMOHHBIE CHCTEMbI MEHEDKMEHTA B
WHYCTPUU TypU3Ma U TOCTEIIPUUMCTBA.
Nudopmanuonnsiii menemkment (MM). Tloaxonsr u
ocHoBHble  HampasieHus HMM. KopnoparusHbie
unpopmanmonnsie cetu (KWC). HnaTerpupoBaHHOE
nH(OPMAIIMOHHOE MIPOCTPAHCTBO MpEeANPUITHI
WHyCTPUHU TOCTCIIPUUMCTBA.

Paznen 2.
CoBpeMeHHbIE
HaIlpaBJICHUS Pa3BUTH
UH(}OPMaIIMOHHBIX
TEXHOJIOTHH B
TYPUCTCKON UHAYCTPUH.

Tema 5. MHbOpMAIMOHHBIE CHUCTEMBI KOMILIEKCHOM
aBTOMATU3ALNH TYPUCTCKOMN JIESTEIIBHOCTH,
BO3MO>KHOCTH MX MCIOJIb30BaHUS B YIIPaBICHUU.
NudpopmanvoHHass MoJeslb  TYpUCTKOH  OTpaciH.
ABtomatusupoBannble cuctembl (ACY) B Typusme.
Knaccudpukanmss ACY. VpoBHM aBTOMaTH3ALUH
typdupmer. ACY: Camo-copt u Mactep-Typ.

Tema 6. XapakTEepUCTUKM KOMIIBIOTEPHBIX CUCTEM
OpoHUpOBaHUS M pe3epBUpPOBaHUsA. | T00anbHBIE CEeTH
OpOHUPOBAHUS.

Bo3HUKHOBEHHE U pPa3BUTHE KOMIIBIOTEPHBIX CHUCTEM
oponupoBanus (KCb) u pesepBupoBanus. TexHomorus
KCb. Xapakrtepuctuku 3apybexsnsix KCb wu
pesepBupoBanus. Cuctembl OpoHupoBanus Amadeus,
Galileo, Worldspan, Sabre. Poccuiickue cucrembl
OpOHUPOBAHMUSL.

Tema 7. I'eorpaduueckne HHPOPMAIIIOHHBIE CUCTEMBI
B TypU3ME.

I'eorpaduueckue nnpopmanronusie cucremsl (I'MC).
I'MC-cucremsr: ESRI. Cutul U/l n npyrue cucteMsl.
Tema 8. TexHosorus BHPTYaJbHOM pEANbHOCTH B
npodeccuoHaIbHOI cdepe.

VR — rtexnomoruu. OcHOBHble MNoHATHS. HWcropus
Bo3HMKHOBeHHs VR. MWmmepcuBHocTh. [IpnHumn
pabotel VR-texnonoruii. Cdepa npumenHenuss VR-
texHosioruil. [Tnargpopmsl VR.

JIK, 113

Paznen 3.
HNHudopmanroHHble
CHUCTEMBI MEHEPKMEHTA
JUIsl TOCTUHUYHBIX
pEANPUITHI

Tema 9. ABTOMaTH3MpOBaHHbIE WH(GOPMALMOHHbBIE
CUCTEMBI B yIIPaBICHUH TOCTUHUYHBIM KOMILIEKCOM.
ACY roctunun. DOyHKIHMOHAJIBHBIE BO3MOXKHOCTH.
CpaBHUTENbHAs  XapaKTEPUCTUKA POCCHICKUX U
3apyOeXHBIX  OCHOBHBIX  CHUCTEM  YIpaBICHUS
roctuHuuei. Komruiekc aBToMaTu3anny rocTHHUYHOTO
xo3siictBa KEIHotel. Cucremsr Fidelio u OPERA
PMS.

Tema 10. Buenpenune nmH(OpMalMOHHBIX CHCTEM Ha
IPENIPUITHSI HHIYCTPUH FOCTEIPUUMCTBA.

JIK, 113




HaunmenoBanue
pa3aesia TUCUMILIHHbI

Conep:xanue pasaena (TeMbl)

Bup yueonoii
padoThI™*

Bei0op u BHeipeHHEe HH(GOPMAIIMOHHOTO 00eCTIeYeHHS
B JESITEIbBHOCTH IPEIIPUITUS UHIYCTPHUH
TOCTETIPUMMCTBA. DTAallbl TUIIOBOTO BHEIPEHUS. DTaIlbl
WHIUBUyaIbHOTO BHeApeHus MC.

Tema 11. ConanbHble ceTH U cdepa UX MPUMEHEHUS B
TOCTUHUYHOM JIeJIe.

Ponb commanbHbIX cereit B akoHOMuke. Social Media
Marketing (SMM): ocuoBuble mousTHs. ColHaIbHBIE
mwiatropmMbl IS BeIeHUs ~— OW3Heca.  DTambl
MPOJBUKEHHS OM3HECa B COLUATIBHBIX CETAX.

Tema 12. MapkeTuHTrOBbIe HH()OPMAITIOHHBIE CUCTEMBI
M DJEKTPOHHAas  KOMMepUHMs B HUHIYCTPUH
rOCTETPUMMCTBA.

MapxkeTtuHroBsie HHGpoOpManuoHHueie cuctembl (MUC-
cuctembl). E-commerce. Co3maHue  HUHTEpHET-
MarasuHa. [InaTesxHple CHCTEMBI.

Paznen 4.
ABTOMaTu3anus
HPEANPUITUI
pecTopaHHOTO OM3HECa

Tema 13. IlpuHumnel paboThl aBTOMAaTH3WPOBAHHBIX
CHCTEM B pECTOpPaHHOM OM3Hece.

[TpuHIMIBL pabOTHl ABTOMATHU3MPOBAHHBIX CHUCTEM B
cdepe ycayr. [Ipumepsl aBTOMaTU3UPOBAHHBIX CUCTEM
B PECTOpPaHHOM OU3HECE.

Tema 14. ApBTomaTu3anus OTACIbHBIX ONEpaui
NPEINPUATHIA CHEPHI YCIYT.

[Tudposuszanus peCTOpaHHOI O OusHeca.
ABTOMaTH3a1Us OTJEIbHBIX ONEPALNNA B pECTOPAHHOM
OusHece. TUNOBBIE CEPBUCHI arperaTopa yciyr.

Tema 15. CucreMbl B3aMMOOTHOIIEHUN C KJIMEHTaMHU.
OcHoBHbIE NOHATHUSA U Ucnoiab3oBaHue CRM-cucrem B
npodheccuoHaNbHON NeSTENbHOCTH.

Customer Relationship Management (CRM); CRM —
cucremsl. [Ipumeper CRM —cucrem. OcobGeHHOCTH
ananmu3a CRM-cucrem B pecropaHHOM Ou3Hece.

Tema 16. be3onacHoCTh ¥ KOHTPOJIb UHPOPMALIMOHHBIX
cucteM. OCHOBHBIE YTpO3bl U METOJbl B MHIYCTPUU
roCTENpPUUMCTBA.

bezonacHocts 1 koHTposb MC. I1O nns nmopaepkku
ynpasneHus 6e3onacHoctbio MC. Mertonpl, cpenctsa u
TEXHOJIOTUM  3amuThl  MH(opMmaruu. I3meHeHue
MPUOPUTETOB B chepe 3aluThl HH(HOPMALIUU B CBSI3U C
«Koponakpusucom». KirodeBsle TpeHIbl pbIHKA
k10ep0e30acHOCTH U 3aIIUThl UH(POpMALIUH.

JIK, 113

* - 3anonusiercs Tonbko 1o QUHOWM dopme obyuenus: JIK — zexyuu;, JIP — nabopamopuvie pabomot; IT3 —

npakmuveckue 3aHAamus.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYEHHUE JUCHUIIJINHbI

Tabauya 6.1. MamepuanbHo-mexHuueckoe obecneyerue OUCYUNIUHbL




CrnenuaJn3upoBaHHOe
yueOHoe/J1adopaTopHoe
odopynoBanmue, I10 n
Tun aynuropun OcHanleHue ayIuTOpHu
MaTepuaibl 1Js
OCBOEHHS THCIUITHHBI
(pu HEOOXOUMOCTH )
Aynuropust VIS MPOBEJCHUS  3aHATUH OnepaunonHas
Y p P cucteMa Windows ¢
JICKIIMOHHOTO THUIA, OCHAIIEHHAs KOMILJIEKTOM
. .. | IPUJIOKEHUSIMY;
JlexunoHHas CIeUaTU3UPOBAHHOMN Mebenu; JIOCKOM
(9KpaHOM) W TEXHHYECKMMH  CpEACTBAMHU TPOTPAMMHOE
MyJTHTHME/IHA Tpe3eHTaIii obecrieuenne  Microsoft
' Office 365
[lepcoHasibHBIE
KOMITbIOTEPHI
. | (06'beaHEHHBbIE B
Aynuropust VIS MPOBEJCHUS  3aHATUH
JIOKaJIbHY0  CeTb, C
CEMHUHApPCKOT0 TUIIA, IPYIIOBBIX u
. JIOCTYIIOM K CeTH
HHIMBUAYATBHBIX  KOHCYJBTALMH, — TeKywlero |\, - Her);
CeMuHnapckas KOHTPOJISI W TNPOMEXKYTOUHOM  aTTecTalluH, p ’
. | omepanMoHHas
OCHAIIIEHHAs] KOMIUIEKTOM CIEeIIMAIM3UPOBAHHOM i
cucteMa Windows ¢
mebenu U TEXHUYECKUMH  CpPEACTBAMHU
MYJIbTUMEANA TPE3CHTALMMN. MpUJIOKEHUAMM,
porpaMMHOE
obecreuenne  Microsoft
Office 365
[lepcoHanbHbBIE
KOMIIbIOTEPBI
(o6 beiHEHHDBIE B
Aynuatopust T CaMOCTOSITELHOW  pa0OTHI | JIOKAJIbBHYIO  CeTh, C
s oOydaromuxcsi (MOKET HCIONb30BaThCsl Ui | AOCTYIIOM K CETH
CaMOCTOSTEIILHON | IPOBEACHHUS CEMUHAPCKUX 3aHATUN u | UHTepHeT);
paboThI KOHCYJIbTAllMii),  OCHAIleHHas  KOMIUIEKTOM | onepaljdoHHas
00yJaronmxcst CIeNUaTU3UPOBAHHON MeOeNIn U KOMITbIoTepaMH | cucteMa Windows ¢
¢ noctynom B OMOC. NPUJIOKEHUAMY;
IpPOrpaMMHOE
obecrieuenne  Microsoft
Office 365
7. YYEBHO-METOANYECKOE n NHO®OOPMAIINMOHHOE
OBECINHEYEHUE JUCIHUIIJINHBI
Hopmamuenvie npasoevie akmot:
1. ®enepanbablii 3akoH PO «3akoH 00 OCHOBax TYPHCTCKON AEATEIHLHOCTH B

Poccuiickoit @enepauun» oT 24 Hos0ps 1996 r. No 132 ®3 (mocnenHsiss penakius)
http://www.consultant.ru/document/cons_doc_LAW_12462/
2. ®enepanbHblii 3aKk0H «O0 MHPOpMaMK, HHHOPMAITMOHHBIX TEXHOJIOTHUAX U O

3aIATE

UH(pOpMAITIID)

or 27.07.2006 N  149-®3

http://www.consultant.ru/document/cons_doc_LAW_61798/

(mocnenHss

penaKIus)




3. YK P® TI'maBa 28. Ilpectymienuss B cdepe KOMIBIOTEpHOU HHOOpMAIUU
http://www.consultant.ru/document/cons_doc_LAW_10699/4398865e2a04f4d3cd99e389c6
c5d62e684676f1/

OcHognas numepamypa:

1. BerutneB, A. M. MudopmanmoHHbIe TEXHOJIOTUH B TYPUCTCKONH MHAYCTPHH.
yaeOHuK st By30B/ A. M. Betutnes, B. B. Kopanenko, B. B. KoBanenko. — 2-¢ wusn.,
ucrp. W gom. — MockBa: M3marensctBo FOpaiit, 2023. — 340c.— (Bricmiee

obpazoBanue). — ISBN 978-5-534-07375-1. — Tekcr: anexkrpoHHbIN // OOpa3oBarenbHas
mwiardopma FOpaiit [catit]. — URL.: https://urait.ru/bcode/512929

2. Herécona, O. 0. NHpopmManmoHHbIE CUCTEMBI U TEXHOJIOTUU B HIKOHOMHMKE:
yaebHoe mocobue mis By3oB / O. FO. HerécoBa. — 3-e uzn., ucnp. u jgom. — MoCKBa:
N3narensctBo FOpaiit, 2020. — 178 ¢. — (Bricmee obpazoanue). — ISBN 978-5-534-
08223-4.  https://biblio-online.ru/book/informacionnye-sistemy-i-tehnologii-v-ekonomike-
452595

Jlonoanumenvrnasa rumepamypa:

1. I'acymoBa, C.E. HNHdopmamuoHHbIE TEXHOJOIMM B COLUAIbHOW cdepe:
yuebHoe nocoobue / C.E. 'acymona. - 4-e uza., nepepad. u gom. - Mocksa: U3narenscko-
toproBasi koprnopanus «[amkoB u K°», 2017. - 311 c.: un. - (YueOHble W3maHUSA IS
OakaaBpoB). - bubmmorp.: ¢. 259-263. - ISBN 978-5-394-02236-4; [DnekTpoHHBIN pecypc].
- URL.: http://biblioclub.ru/index.php?page=book&id=454082

2. Memmwmxuna, E.JI. DddexTuBHOCT, HHPOPMAIIMOHHBIX TEXHOJOTUH: yuyeOHOe
nocoone / E.JI. Memuxuna; IloBomKCKHH TroCyJapCTBEHHBIH TEXHOJOTUYECKUN
yruBepcutet. - Momkap-Omna: IIT'TY, 2017. - 124 c.: Ta6mn., rpad. - bubmuorp. B ku. - ISBN

978-5-8158-1934-4; To xKe [DneKTpOHHBIN pecypcl]. - URL:
http://biblioclub.ru/index.php?page=book&id=483738
3. Omudep B., Omudep H. Kommnbrorepnsie cetu. [IpuHIUIBI, TEXHOJIOTUH,

MPOTOKOJBI: YUeOHUK aJis By30B. 5-¢ uzn. — CII6.: ITutep, 2016. — 992 c.: wi. — (Cepus
«Yuebnuk ans By3oB»). ISBN 978-5-496-01967-5.

4, [IpoBano, B.C. HHpopmanroHHble TEXHOJOTUU YIOpPaBIEHUA: Yy4yeOHOe
nocobue / B.C. IlpoBainos. - 4-e u3n., crep. - Mocksa: M3natensctBo «DnunTtay, 2018. - 374
c. - (Oxonomuka u ympasnenue). - ISBN 978-5-9765-0269-7; [DnexTpoHHbIi pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=69111

5. Tpodumon, B. B. HNHpopmarnrioHHble TEXHOJIOTMU B 2 T: Y4YEOHHK IS
akagemuueckoro 6akanaspuarta / B. B. Tpodumos; noxa pen. B. B. Tpodpumona. — Mockaa:
N3narensctBo IOpaiiT, 2016. — 628 c¢. — (Cepust: bakanaBp. AxageMHUUYeCKHil KypcC).
https://biblio-online.ru/book/informacionnye-tehnologii-v-2-t-393083

6. Tpodumosa, M.B. MenemxmeHT B chepe MHGOPMALMOHHBIX TEXHOJIOTHH:
yuebnoe nocodue / M.B. Tpodpumosa; MunucrepctBo oOpa3oBanus u Hayku Poccuiickoit
®enepanun, degepanbHOe rOCyAapCTBEHHOE aBTOHOMHOE O0pPa30BaTEIbHOE YUPEKICHUE
BbIciiero  mpodeccuoHanbHoro  oOpa3zoBanus  «CeBepo-KaBkasckuit  QenepanbHbIN
yauBepcute». - CraBpomnonb: CKOVY, 2015. - 195 c.: un. - bubnuorp.: c. 185-186.; To xe
[OnexrponHsIit pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=457765

7. Yesepena, CBeriiana AsekcanapoBHa. MIHPpopMalmoOHHO-KOMMYHUKAIIMOHHBIE
TEXHOJIOTHH B MPO(ECCUOHATBLHON NEATeIbHOCTH [DIEKTPOHHBIN pecypc]: yued. mocodue



http://www.consultant.ru/document/cons_doc_LAW_10699/4398865e2a04f4d3cd99e389c6c5d62e684676f1/
http://www.consultant.ru/document/cons_doc_LAW_10699/4398865e2a04f4d3cd99e389c6c5d62e684676f1/
https://urait.ru/bcode/512929
https://biblio-online.ru/book/informacionnye-sistemy-i-tehnologii-v-ekonomike-452595
https://biblio-online.ru/book/informacionnye-sistemy-i-tehnologii-v-ekonomike-452595
http://biblioclub.ru/index.php?page=book&id=454082
http://biblioclub.ru/index.php?page=book&id=483738
http://biblioclub.ru/index.php?page=book&id=69111
http://biblioclub.ru/index.php?page=book&id=457765

1u1s ctyneHToB By3oB / C.A. Uesepena. - Camapa: U3a-Bo Camap. roc. 3koH. yH-Ta, 2018. - 1
ANIEKTPOH. ONT. JUCK. - Cuctem. TpeboBanus: mpoueccop Intel ¢ TakToBoit wactoroii 1,3 I'T'
u Bolle; 256 M6 O3V u 6onee; MS Windows XP/Vista/7/10 ; Adobe Reader ; pa3spemienue
skpana 10241768 ; mpuBog CD-ROM. - 3arn. ¢ tutyn. skpaHa. - Ne Toc. perucTpaluu:
0321901128. ISBN 978-5-94622-890-9

8. YeptkoBa, E. A. Crarucrtuka. ABTomarusanus oOpabOTKM HH(pOpMaLUU:
yaebHoe nmocobwue ais By30B / E. A. UepTkoBa; moa obmeit penakmuueit E. A. YUepTkoBoi. —
2-¢ u3n., uchp. u non. — Mocksa: U3garensctBo IOpaiit, 2020. — 195 ¢. — (Bwicmiee
obpazoBanne). — ISBN 978-5-534-01429-7. https://biblio-online.ru/book/statistika-
avtomatizaciya-obrabotki-informacii-452447

Pecypcur ungopmayuonno-menexommynukayuonnoti cemu « Mfumepnemy»:

1. 9bC PYIH u croponnue 9bC, K KOTOPbIM CTYAEHTH YHUBEPCUTETA UMEIOT JOCTYT
HA OCHOBAHUU 3aKJIFOYEHHBIX IOTOBOPOB:

- DneKTpOHHO-OUOINOTEUHAS cucreMa PYJIH — 9BbC PYJIH
http://lib.rudn.ru/MegaPro/Web

- OBC «YHuBepcuterckas oubianoreka onnaia» http://www.biblioclub.ru

- OBC HOpaiit http://www.biblio-online.ru

- OBC «KoucynpTanT cTyaeHTay Www.studentlibrary.ru

- OBC «JIanb» http://e.lanbook.com/

- OBC «Tpounkuii MOCT»

- https://www.tury.ru/IlouckoBas cucrema Typsl.py

- http://www.catalog.horeca.ru/ Karanor 3aBenenuii u onepatopoB peiika HoReCa

- https://www.hotels.ru/ Cuctema GpoHupoBaHus oTenei

2. baspl JTaHHBIX U TOMCKOBBIE CUCTEMBI:

- DJEKTpOHHbIM (OHJ NPaBOBOM K HOPMATHUBHO-TEXHUYECKOW JIOKYMEHTALIMU
http://docs.cntd.ru/

- morickoBas cuctema SAunmekc https://www.yandex.ru/

- mouckoBas cuctema Google https://www.google.ru/

-pedepaTtuBHas 0aza JTAHHBIX SCOPUS
http://www.elsevierscience.ru/products/scopus/

Yuebno-memoouueckue mamepuanvt 0151 cCamocmosamenbHol pabomovl 00YUaOWUxXcs
npu 0C80eHUU OUCYUNTUHBL/MOOYVI™:

1. Kypc nekuwmii no quciumnnne «IIporpammuoe obecrnieueHne 1 aBToMaTH3alus
B npoeccruoHanbHOU chepey.

2. MeTonuyeckue ykazaHUs JJIsi CaMOCTOSITENIbHON paboThl 0OydYarOIIUXCS T10
OCBOEHUIO JIUCLUIUIAHBI.

3. Metonuyeckue peKOMEHJAlUMu MO O00eCleYeHUI0 JOCTYMHOCTH OCBOEHUS
POrpaMMbI OO YUaIOIIUMHUCS C OTPAHUYCHHBIMU BO3MOKHOCTSIMU 3JI0POBBSL.

* - Bce y4ueOHO-METOAMYECKHME MaTepuanbl Ui CaMOCTOSATENIbHOM paboThl O0y4arommxcs

pa3MeIaroTCd B COOTBETCTBUU C ,Z[eﬁCTBymH.[PIM MOPAAKOM Ha CTPpAHULIC NTUCHHUIIIIMHBI B TYUC!

8. OIEHOYHBIE MATEPHAJBI W BAJJILHO-PEMTUHTOBAS
CHUCTEMA OLIEHMBAHUSA YPOBHSA C®OPMHUPOBAHHOCTH
KOMITETEHLH MO JJMCUUIIJIVNHE


https://biblio-online.ru/book/statistika-avtomatizaciya-obrabotki-informacii-452447
https://biblio-online.ru/book/statistika-avtomatizaciya-obrabotki-informacii-452447
http://lib.rudn.ru/MegaPro/Web
http://www.biblioclub.ru/
http://www.biblio-online.ru/
http://www.studentlibrary.ru/
http://e.lanbook.com/
http://docs.cntd.ru/
https://www.yandex.ru/
https://www.google.ru/
http://www.elsevierscience.ru/products/scopus/

OrneHouHble MaTepuasbl U OaIbHO-PEUTHHIOBAas CHUCTEMa™ OICHWBAHHUSA YPOBHS
c(OpMHUPOBAHHOCTH KOMIETEHIIMH (4aCTH KOMIIETEHLIUI) 10 UTOTaM OCBOEHUS TUCHUTIINHBI
«IIporpammHoe oOecriedeHHMe W aBTOMaTu3alusg B MpodeccruoHanbHOU  cdepe»

npeacTaBieHbl B [Ipunoxenuu k HacTosiie Pabouelt mporpaMMe TUCIUILUIMHBI.
* - OM u BPC dpopmupyroTcst Ha OCHOBaHUH TPeOOBaHUI COOTBETCTBYIOIIETO JIOKAJIFHOTO HOPMAaTHBHOTO
axta PY/IH (monosxeHus/TIOpsiIKa).

PA3BPABOTYUKMU:

Crt. npenogaBare/ib P.P. AxmenoBa
Homxuocte, BYII H{):Zil%h ®Gamunus U.0.
Homxuocts, BYII ITonnuce damunua 1.0.
JomxuocTs, BYII IMoamnuce damumug U.0.

PYKOBOJ/IUTEJIb BYII.
3am. qupekropa no YMP o st JI.B. Kykaunna
HaumenoBanue bYII Iﬁm—zb damunusa 1.0.

PYKOBO/UTEJIb OII BO:

JouenT xadeapnl TypusMa u e, o ( T.1O. Kpamaposa
FOCTHHHYHOTO €2 QAL FeyForsf

JomxHocTh, BYTI Toxanuch ®Gammms K.0O.




