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1. HEJIb OCBOEHMUSA JUCHUIIJINHBI

Lenbro ocBoeHuss aucuMIinHbl «llcuxonoruss U KOH(QIMKTOIOTHUS B OpraHU3aLUsaX
npodeccruoHanbHON cdepbl» ABIsgeTcd (GOPMUPOBAHUE Yy OOYyYAIOMIMXCS KOMIIETEHIMI B
o0JIaCTH TCUXOJIOTUYECKHX OCHOB CEPBHCHOM JAEATEIBHOCTH, a TaKXKe LEJIOCTHOIO
MPEICTABIECHUSI O COBPEMEHHON TEOPHHM M IMpPaKTUKE pa3pelleHHs] KOHQIMUKTOB, HaBBIKAX
npoecCHOHaNbHOIO TOBEACHHUA B KOH(QIMKTHBIX CUTyallMsIX M  PEryJIMpOBaHUS
KOH(JIMKTOB.

2. TPEBOBAHUA K PE3YJIIbTATAM OCBOEHUSA JUCIHUIIJINHBI

OcBoenne muctumumHbl  «lIcuxonmoruss u KOH(DIMKTOJIOTHS B OpraHU3aAIUAX
npodeccuoHaIbHOM cdephl» HampaBieHO Ha (OPMHUPOBAHKE Y OOYUAIOIMIUXCS CISTYIOMIMNX
KOMITETEHITUH (4acTH KOMIIETEHIIH):

Tabnuya 2.1. Ilepeuenv komnemenyutl, popmupyemvix y 00y4arouuxcs npu 0C80eHul
OUCYUNIUHBL (DE3YIbMAMbL 0CE0EHUSL OUCYUNTUHDL)

Iud NHaukaTopsl 10CTHKEHUS] KOMIIETEHIMH
P (B paMKax JJaHHOM JHCHUIUIMHBI)

KoMmnerenuus

Crniocoben OCYIIECTBIIATh
VK-3 COIIMAJILHOE B3aUMOJIEUCTBUE U i
pean30BBIBaTH CBOIO pOJIb B
KOMaH1e

CrocobeH  ympaBJsiTb  CBOMM
BpEMCHEM,  BBICTpaWBaTh |
VK-6 peann30BBIBATH TPaEeKTOPHUIO i
CaMOpa3BUTHS  HAa  OCHOBE
NPUHIMIOB  O0pa3oBaHUS B
TEUCHHUE BCEH JKU3HU

Crniocoben UCIIOJIb30BaTh
VK-9 0a30BbIC z[e(beKTonoquE:CKHe i
3HaHUSI B  COLUMAIBHOW W
npodeccuoHaIbHOU chepax

[TKO-5.1. Pa3pabaTpiBaeT BHyTpEeHHHE CTAaHAAPTHI U
perJamMeHThl MPOLIECCOB OOCTY)KUBAaHUS HA YPOBHE
nojipa3fiefieHus opraHu3anuu u30paHHOU chepbl
JEeSITeIbHOCTH

ITKO-5

Cnocoben 00ecneyuThb
dbopMupoBaHHE U BHEAPEHHE
KOPHOpaTUBHBIX CTaHIAPTOB U
periaMeHToB MIPOILIECCOB
00CITyKUBaHUSI, COOTBETCTBUS
OTpacCJIEeBbIM CTaHIapTaMm
cepBuca

[TKO-5.2. OGecnieunBaeT BHEIpEHHUE pa3padOTaHHBIX
OTEYECTBEHHBIX M MEXAYHApPOJHBIX CTaHJIAPTOB M
pPErIaMeHTOB B  INPAKTHUYECKYI0  JIeSTENbHOCTh
opranuzanum n30paHHON npodeccnoHanbHOM chepbl
[TKO-5.3. Opranusyer paboTy IO NOATOTOBKE M
POXOXKJICHUIO poIeTypbl COOTBETCTBUS
JeWCTBYIOLIUM 00111e0TpaciieBbIM u
MEXIYHAapOJHBIM  CTaHJapTaM M CHUCTeMaMm
cepTU(HKAIMKA HAa YPOBHE JeNapTaMeHTOB (CIyxO,
OTJENIOB)  OpraHuzaluu  u30paHHOM  cepbl
JIeSITeIbHOCTH

3. MECTO JUCHMIIJIMHBI B CTPYKTYPE OII BO




Jucnuminza «IIcuxonaorus u KOH(QIMKTOJIOTHS B OpraHU3alusax npodeccuoHalIbHON
chepb» OTHOCUTCS K 0a30BOM KOMIIOHEHTE 00s13aTenbHOM yacTu 6ioka b1 OIT BO.

B pamkax OIl BO oOyuaromuecsi Takke OCBauMBalOT APYrHe MUCHUILUIMHBI W/WAIU
MPAKTUKH, CIIOCOOCTBYIONINE JOCTIKEHUIO 3alUIAHUPOBAHHBIX PE3YJIBTATOB OCBOCHHS
muctuiuinabl - «[lcuxomoruss W KOH(JIMKTOJOTHS B OpraHu3anusx MpodeccHoHanbHOU

chepb».

Tabnuya 3.1. Ilepeuenv xomnonenmos OIl BO, cnocobcmeyrowux 0ocmudiceHuo
3aNJIGHUPOBAHHBIX PE3YIbMAMO8 0C80EHUSL OUCYUNTUHBL

HaumeHoBaHue Tpenmectnyrorme IHocaenyrommue
HIudgp AUCHUILINHBI/MOLY
KOMIETEeHI[UH - AUCUHUITUHBI/MOYJIU, TPAKTHKU™
JIM, MPAKTHKHU
YK-3 Criocoben Her e MexayHapoaHbIe TOCTHHUYHBIC
OCYIIECTBIISTH CEeTH: yIpaBlieHHE OpeHIOM
COIMaIbHOC e Kpocc-KynbTypHBIM MEHEIKMEHT
B3aNMOJICNCTBHE U e VyeOHas MpaKTHKa
peamn30BBIBATH  CBOKO e Tlogrotoska - 3ammTa
pOJIb B KOManJEC BBIIIYCKHOM KBaJM(UKALIMOHHON
paboThI
e CoBpeMeHHbIE TEXHOJIOTHH
NPOEKTUPOBAHUSA  KIMEHTCKOTO
OIBITA B CEPBUCE
YK-6 CrocobGen  ympaBisath | Het e [lpuknaansie METOIbI
CBOMM BpPEMEHEM, UCCIIEI0BATENBCKOM
BBICTpauBaTh u JEeSITEeNbHOCTH
peann30BbIBATH e MupoBas Ky/lbTypa U HCKYCCTBO
TPacKTOPHUIO e  MupoBbi€ peuruu
CaMOpa3sBUTHs Ha e VyeOHas NpaKTHKA
OCHOBC [PHUHIIMIIOB e Iloaroroska u 3aIUTa
06pf‘3°BaHH’I B TCYCHNC BBIIYCKHOM KBaJIH(HUKAIIMOHHON
BCeH JKU3HU pPaBGOTEI
VK-9 Cnocoben Her e [loaroroska 51 3aIuTa
UCIOJb30BaTh 0a30BbIE BBIIYCKHON KBalIM(PUKALMOHHOM
nedekronoruyeckue paboTsI
3HaHUS B COLMAIBHON U
npodeccuoHalIbHON
cdepax
IIKO-5 | Crocoben obGecnieunts | Her e CranpapTusanus, cepTuuKanus
¢dbopmupoBanue u U KOHTPOJb KadecTBa YCIyr B
BHEJpEHHE npogeccuoHaIbHOU chepe
KOPIIOPAaTUBHBIX e [IIpodeccuonanpHas 3TUKA U
CTaHAapTOB )51 ITUKET
PETIIAMEHTOB e MexayHapoJHbIE CTaHIAPTHl U
MIpOLIECCOB YIPaBJICHUE KaYE€CTBOM yCIIYT
00CIyKUBaHUS, e Kiaccugpukannonsas
COOTBCTCTBAA IKCIIEpTU3a u ayuT
OTpaciCBEIM TPEIIPUATHIHA cdepsl
CTaHIapTaM cepBuca TrOCTEIPUUMCTBA




IIpeaniecTByoiue
HaumenoBanue pei yrom

HIu MCUMILITHHBI/MO,
bp KOMIIETeHI MU Aucn *Hy
JIM, IPAKTHKH

Hocaenyrommue
AUCIHHUIIMHBL/MOYJIH, IPAKTHKHA™

e  DMOLMOHAILHLIN CEpBMUC:
YIPaBJICHUE TTOBEJACHUEM TOCTS
Kpocc-kynbTypHBIif MEHEIKMEHT
[Ipoun3BoaCTBEHHAS MMPAKTUKA
[IpennurnnomMHas npakTuka
IToaroroBka u 3a1uTa
BBIIIYCKHOM KBaJTU(UKALUOHHON
paboTsl
e (CoBpeMeHHbIE TEXHOJIOTUH
MIPOCKTUPOBAHUSI  KIIMEHTCKOTO

OIIbITA B CEPBUCE
* - 3amoJHsETCs B COOTBETCTBUH ¢ Matpulel komnerenuuid u CYIT OIT BO

4. OFBEM JIUCIHUTIJIMHBI U BUJIbl YYEBHOM PABOTBI

OO6mas  TpyaoeMKOCTh aucHUIUIMHBL  «llcuxomoruss W KOH(IMKTONOTHUS B
opranuzanusax npodeccuoHaIbHONU cPepbl» COCTaBsAET 4 3aYETHBIC CIUHUIIBL.

Ta6nuya 4.1. Buodwl yuebnoii pabomur no nepuooam oceoenusi Ol BO ons Q4HOH
Gopmvl 00yueHus

Bup y4yeOHoii padoThI BCEI'O, ak.u. CeMle cIp
Konmaxmnas paboma, ax.u. 34 34
B TOM YHCIJIE:

Jlexuun (JIK) 17 17
JIaboparopusie paboTsl (JIP) - -
ITpaktuyeckue/cemunapckue 3anarus (C3) 17 17
Camocmosmenvras paboma 00y4anwuxcs, ax.u. 74 74
Koumpono (sx3amen), ax.u. 36 36
OO0masi Tpy10eMKOCTb IV CHUTLIHHbBI aK.d. 144 144

3a4.e]l. 4 4

Tabnuya 4.2. Buowl yuebnoti pabomul no nepuodam oceoernusi OIl BO onra OHYHO-
3A0YHOH popmvr 0Oyuenus™

Bua yueoHo# padoThl BCEI'O, ak.u. Cemectp
2
KonTakTHas padora, aK.4. 34 34
B TOM YHUCJIE:

Jlekiuu (JIK) 17 17

Jlabopatopubie paboTsl (JIP) - -
[TpakTrueckue/cemunapckue 3ausatus (C3) 17 17
Camocmosmenvras paboma 00yuauuxcs, ax.u. 74 74
Koumponw (sx3amen), ax.u. 36 36
aK.4. 144 144

O0mas TpyA0eMKOCTb JMCIHIIIHHBI ——— 4 1

5. COAEP KAHME JUCHUIIJIMHBI




Tabnuya 5.1. Cooepocanue oucyuniunvl (Mo0ys) no suoam yuednou pabomol

CyObeKTUBHBIC (AKTOPBI pa3pemieHusi KOH(IUKTOB.
[IpodeccrnoHaIbHO-TUYHOCTHBIE TpeOOBaHUS K
paboTHUKY cdepbl Typu3Ma M0 NPOPHUIAKTUKE U
pa3pelieHnu0  KOH(MJIMKTOB, 3HAHWUE TEXHOJOTHM
COTJIACOBAHMUSI.

HaumeHoBaHue Bup yueonoii
Conepxxanue pasjiesna (TeMbl) "
pasaeJia TUCHUNJIMHBI padoThI
Paznen 1. CounanbHO-TICUXOJIOTUYECKUE THIIBI JIMYHOCTH
[Tcuxonoruyeckue npodeccruonana, OCYIIECTBISIONIETO ACITCILHOCTh B
aCIEeKThl OpraHu3aIuu chepe TypusMa M TOCTCIPUUMCTBA (3IMOIIMOHAIHHO-
npodeccnoHaIBHO T addexTuBHAS, LIEHHOCTHO-CMBICIIOBAS cdepsr). JIK, T13
NEeSITeTbHOCTH [lcuxonoruss  morpedburens.  Tumbl  JMYHOCTH
notpedurens. ColuanbHO-TICHXOJIOTHYECKHE OCHOBBI
YIPABJICHHS B3aUMOJICUCTBHS C KJIMEHTOM.
Paznen 2. KoHnpnukr xak 00beKT H3yyeHHs] KOH(IUKTOJIOTHH.
Koudaukronorus kak [IpoTuBOpEeunBOCTh 00IIECTBA U KOHQIMKTOI'€HHBIN
HayKa, €€ IpeaMerT, XapakTep OOIIEeCTBEHHBIX OTHOIIeHUH. ColuaibHas
3a7a4M ¥ COI[MAJIbHbIE poinb W (YHKIMHA KOH(MIUKTOJIOTUHW B OOIIECTBE.
G yHKITIH [IpyuumHbl KOH(IUKTOB, WX COIMANbHAS MPUPOJA H
posb B obmiectBe. CTpykTypa KOH(IUKTA U OCHOBHBIE
CTaJIMM €r0 TMPOTEKAHUS. BayTpunnyHoCcTHBIE JIK, T13
KOHQUIMKTBI: WX TPUYUHBI, Pa3HOBUJIHOCTH W
cormanbHas poib. ConuanbHas MPUPOJIa U XapaKTep
MEKITUIHOCTHBIX KOH(JIMKTOB. ConuansHo-
rpynmnoBble  KOHQIMKTBI:  OPUYUHBL, BUABl U
couuanpHas poib. Ilpakthka yperynupoBaHus U
pa3pelieHrs pa3InyHbIX BUAOB KOH(INKTOB
Paznen 3. BrisiBinenue aneMeHTOB KOH(DIUKTHOW CHTYalluu B WX
Jnarnoctuka OIIO3UIINH. [Iposicuenue B3aUMOCBSA3EN U
KOH(IMKTHBIX CUTYaIlUl | B3aMMOOTHOIIICHHUIA CyOBEKTOB KOH(JIMKTHOM
B chepe TypuzMa u| cuTyauuu. Jlnarnoctrka koHQIUKTOB B chepe Typuma
rOCTENPUMMCTBA, MyTH,| U  TocTenpuuMcTBa.  CouuanbHble  KOHQMIUKTHI.
cnocoObl  u  cpenctBa| [Ipodeccuonanpabie  KOHOIUKTH. KoHGIUKTHI B
MpeI0TBpaILleHuUs U | OpraHu3aluu. VYnpapneHdyeckue KOH(QJIUKTBHI. 1IK. I3
paspelieHus Koudmukr «mpodeccuonan-knuenty. Komnernanbasie ’
KOH(IUKTOB oTHoLIeHUs B cepe ycayr. OObEeKTUBHBIE YCIOBUS U

* - sanonuserca Tonbko no OUHOWM dopme o6yuenus: JIK — aekyuu;, JIP — nabopamopnvie pabomu; I13 —

npakmuiyecKue 3aHsAmus.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHHUIIJIMHBI

Tabauya 6.1. Mamepuanvrho-mexuuueckoe obecneyenue OUCYUNIUHbL

Tun ayniuropuu

OcHamenue ayauTopuu

CrnenuaJu3upoBaHHOe
yueOHOe/1adopaTopHoe
odopynoBanme, I10 n
MaTepuaIbl 1Jsl
OCBOEHHSI TUCIUIIHHBI
(mpu HE0OXOAMMOCTH)

Jleximmonuas

Aynurtopus

IS MIPOBEJICHUS 3aHATUU

Microsoft




Cnenmnaju3npoBaHHoOe
yueOHOe/1adopaToOpHoOe
odopynoBanme, [10 n
MaTepHAasIbl ISt
OCBOEHHS IHCHUILIHHBI
(mpu HEOOXOMMOCTH)
JICKIIMOHHOTO THWIIA, OCHAICHHAsh KOMIUIEKTOM | ["apaHT
CIeLUaIu3UPOBAHHON Mebeny; nockoyt | Koncynsrant Ilmroc
(okpanom) u  TexHumueckumu  cpencrBamu | Windows 7 KMS Corp
MYJIbTUME/IMA TIPE3CHTAIHH. (OS, Windows),
MSOffice  Professional
Plus (oducHbie
npuoxxerus, MSOffice)
Microsoft
I'apant
Koncynperant [Limroc
Windows 7 KMS Corp
(OS, Windows),
MSOffice  Professional
Plus (oducubie
npunoxxerus, MSOffice)
Microsoft
Aymatopus Ui caMOCTOSITeIbHOW  pabotsl | ['apaHT
Hns oOyvaroruxcst  (MokeT wucnoJib3oBaThess it | Koncynerant [mroc
CaMOCTOSITEIILHOM | MTPOBEACHUS CEMHMHAPCKHUX 3aHATHIH u | Windows 7 KMS Corp
paboTHI KOHCYJIbTaIlMi),  ocHamieHHas  komiuiekrom | (OS, Windows),
00yJaromuXxcs Crienuanu3upoBanHoi mebenn u kommnbiotepamu | MSOffice  Professional
¢ mocrymom B DMOC. Plus (oducusie
npuioxenns, MSOffice)

Tun aynuropun OcHamenue ayauTopuu

Aynurtopus JUTSt MIPOBEACHUS 3aHATUI
CEMHUHApPCKOTO THUIIA, IPYIIOBBIX u
VHJVBHUAYAIbHBIX  KOHCYJIBTALMM, TEKYIIEro
CemuHapckas KOHTPOJII M INPOMEXKYTOYHOM  aTTECTaluH,
OCHAIIIEHHAs! KOMIUIEKTOM CHEIUaIN3UPOBAaHHON
Mebenu U TEXHUYECKHUMH  CpPEJICTBAMM
MYJIbTUMENA TPE3ECHTALAN.

7. YYEBHO-METOANYECKOE n NHO®OPMAIIMOHHOE
OBECIIEYEHUE JUCIUIIVIMHBI

OcHosnas numepamypa:

1. Maromenoa, I1.K. Kondnukronorus: yuebnoe mocobme: [16+] / ILK.
Maromenosa, P.P. Anuesa, III.1. bynyeBa; MuHHuCTEpCTBO HayKH U BBICIIIETO 00pa30BaHUS
Poccuiickoit @enepanuun, JlarectaHCKuid rocy1JapCTBEHHBIN MEAArOTMYECKU YHUBEPCUTET,
UYedeHCKU rocyaapcTBeHHbIN yHUBepcuTeT. — MockBa; bepnun: Qupexkr-Meaua, 2019. —
381 C.: WII. - Pexum JIOCTyTa: 10 MTOJIITUCKE. — URL:
http://biblioclub.ru/index.php?page=book&id=570428

2. CmonbHuKOBa, JI.B. Ilcuxonorus B mpodeccuoHanbHON NIESATEeIbHOCTH: Kype
nekuuii / JI.B. CMmonbHuKOBa; DeepanbHOE rocy1apcTBEHHOE OI0KETHOE 00pa3oBaTelIbHOE
yupexIeHue BBICIIIETO po(hecCHOHATBLHOTO oOpa3oBaHus TOMCKUI
I'OCYJJAPCTBEHHbBIN YHUBEPCUTET CUCTEM YIIPABJIEHUA "
PAJUOSJIEKTPOHUKU (TYCVYP). — Tomck: TYCVYP, 2016. — 203 c. : un. — Pexum
noctyna: o noxmucke. — URL: http://biblioclub.ru/index.php?page=book&id=480965

ﬂOl’lOJlHumeJleafl Jumepamypa.


http://biblioclub.ru/index.php?page=book&id=570428
http://biblioclub.ru/index.php?page=book&id=480965

1. Anpunkas, H.A. Ilpaktuka mo moiaydyeHuro NpoecCHOHAIbHBIX YMEHHHN U
OmbITa MPOPECCUOHATBHOM eATeIbHOCTU: MeToAnueckue ykazanus / H.A. Anpunkas, M.M.
CkpunHnuyeHko; MuHnucrepctBo cenbckoro xossiiictBa P®, Cankr-IlerepOyprexuii
rOCy/AapCTBEHHBIN arpapHblii yHuBepcUTeT, Kadeapa nio100Bo1eBoACcTBa U JEKOPATUBHOTO
cangoBoactBa. — Cankr-IlerepOypr: Cankt-lleTepOyprckuii rocyaapCcTBEHHBIN arpapHbIi
yauBepcurer (CIIOI'AY), 2018. — 17 c. — Pexum pocrtyna: mo mnoxamucke. — URL:
http://biblioclub.ru/index.php?page=book&id=491731

2. I'pomakoBa, B.I'. HHpopMannoHHO-aHATUTHYECKOE  OOECIEYEHHE B
KOH()JIMKTOJIOTHH: yueOHOe MocoOue A CTyJEHTOB OakanaBpuara u mMaructpatypsl / B.T.
I'pomakoBa; MuHHCTEpCTBO HayKu W BBICIIEro oOpa3oBanusi Poccuiickoit denepanuw,
HOsxHb1i1 QpenepanbHblil yHHUBEpCUTET, NHCTUTYT COLIMOIOTUU U perHoHOBeneHus. — PocToB-
Ha-Jlony; Taranpor: IOxHblil denepanbHblii yHuBepcuteT, 2018. — 161 c.: un. — Pexum
noctyna: o nmoamucke. — URL: http://biblioclub.ru/index.php?page=book&id=561030

3. Oppyukas, ['K. OOmas xondaukromorus: yueoHuk / [.K. Ospyukas;
MuHucTepcTBO Haykd M Bbicmiero oOpasoBaHusi Poccuiickoit ®epepanuu, HOxHbIN
denepanpHbIi  yHUBEpcUTET. — PocroB-Ha-Ilony; Taranpor: HOxubI denepanbHbIi
yauBepcuter, 2018. — 96 c.: un. — Pexum poctyma: mo mnoammcke. — URL:
http://biblioclub.ru/index.php?page=book&id=499930

4, [IpodeccronanbHas 3TUKa B TCUXOJOTO-NMEAArOTMYECKON JEeSTENbHOCTH:
npaktukyM / coct. A.A. Uynpuna; CeBepo-KaBkasckuii denepanbHblii YHUBEPCUTET. —
Craspomonb: CeBepo-KaBkasckuit @enepanbubiii yauepcurer (CKOVY), 2018. — 94 ¢. —

Pexum JOCTYyTIA: 1o [MOITMCKE. — URL:
http://biblioclub.ru/index.php?page=book&id=494789
5. [TnoTHukoBa, M.B. Ilcuxodusunonorus mnpodecCHOHAIBHOU NeATEIbHOCTH:

yaeOHoe nocobue: [16+] / M.B. IlnoTHukoBa; TrOMEHCKHIA TOCY1apCTBEHHBIM YHUBEPCUTET.
— Tromens: TromMeHCKHI TocyaapcTBeHHBIN yHuBepcuter, 2016. — 218 c.: w1 — Pexum
nocryna: no nmoamucke. — URL: http://biblioclub.ru/index.php?page=book&id=571514

6. [Tcuxomorust cmyxeOHoM nesarenbHocTH: ydeOHMK / B.JI. LlBetkoB, A.l.
Kapastau, 1.0. Kotene u np. — 2-¢ u3a., nepepad. u gomn. — Mocksa: FOuutn-Jlana : 3akon
u mpaBo, 2019. — 351 c.: cxem. — Pexum poctyma: mo moamucke. — URL:

http://biblioclub.ru/index.php?page=book&id=562317

Pecypcul ungopmayuonno-menexommynuxayuourou cemu « Mnmeprnemy:

1. O3bC PY1H u ctoponnue 3bC, Kk KOTOPBIM CTYyA€HTbl YHUBEPCUTETA UMEIOT TOCTYII
Ha OCHOBAHHH 3aKIIIOUYCHHBIX JOTI'OBOPOB:

- DnekTpoHHo-OnbmMoreunas cucrema PYJIH — ObC PYJIH
http://lib.rudn.ru/MegaPro/Web

- OBC «YHuBepcuteTcKas oubnroTeka onnain» http://www.biblioclub.ru

- OBC IOpaiir http://www.biblio-online.ru

- OBC «KoHcynbTaHT cTyneHTay Www.studentlibrary.ru

- OBC «Jlanb» http://e.lanbook.com/

- OBbC «Tpounkuii MocT»

- https://e-notabene.ru/knt/ - Kongmukronorus / nota bene

- https://psyjournals.ru/psyandlaw/ - Tlcuxosorus u mpaso

- https://psyjournals.ru/jmfp/index.shtml - CoBpemennas 3apyOekHast ICUXOJIOTHS

- https://psyjournals.ru/social_psy/ - CoruaibHast ICUX0JIOTHS U OOIIECTBO

- http://psyrus.ru/periodicals/rpj/ - Poccuiickuii CUXOJIOTHYSCKHUI Ky pHAIT



http://biblioclub.ru/index.php?page=book&id=491731
http://biblioclub.ru/index.php?page=book&id=561030
http://biblioclub.ru/index.php?page=book&id=499930
http://biblioclub.ru/index.php?page=book&id=494789
http://biblioclub.ru/index.php?page=book&id=571514
http://biblioclub.ru/index.php?page=book&id=562317
http://lib.rudn.ru/MegaPro/Web
http://www.biblioclub.ru/
http://www.biblio-online.ru/
http://www.studentlibrary.ru/
http://e.lanbook.com/

2. ba3bl JaHHBIX U TOMCKOBBIE CUCTEMBI:

- 9JIEKTPOHHBIN (HOH MPaBOBOM M HOPMATUBHO-TEXHUUYECKOU TOKYMEHTAIIUH
http://docs.cntd.ru/

- mouckoBas cucrema Suagexc https://www.yandex.ru/

- mouckoBas cuctema Google https://www.google.ru/

- pedeparuBHas 6a3a nanubix SCOPUS
http://www.elsevierscience.ru/products/scopus/

Yuebno-memoouueckue mamepuanvl 0151 CAMOCMOAMENLHOU pabomvl 00yYaArOUUXCS
npu 0C80eHUU OUCYUNTUHBL/MOOYIA™:

1. Kypc nexkumit mno nucuuruinmHe «llcuxonmoruss W KOHQIMKTONOTUS B
opraHuzamusx npodeccuoHalIbHOU cPephl».

2. Metoandeckue ykazaHusl i CaMOCTOSITEIbHOM paboThl OOyYaronIuXxcs IO
OCBOCHUIO TUCIUTUINHBI.

3. Metoandeckue pPEKOMEHIAIUU IO OOECTICUCHUI0 JTOCTYIMHOCTU OCBOCHUS
MpOrpaMMbI 0OYJaIOITUMHUCS C OTPAHUYCHHBIMU BO3MOKHOCTSIMH 37I0POBBSI.

* - Bce ydeOHO-METOAMYECKHE MaTepuajbl IS CaMOCTOATENbHON paboThl 00ydarommxcs

pa3MemaTcs B COOTBETCTBUH C ICHCTBYIOIINM MOPSIKOM Ha cTpanuie quciuuiuiiasl B TYUC!

8. OLIEHOYHBIE MATEPHUAJIbI M BAJJIBHO-PEUTUHIOBAS
CUCTEMA OHEHUBAHUWA YPOBHA COPOPMHUPOBAHHOCTH
KOMIIETEHIMH 11O JUCHUIIJIMHE

OneHouHble MaTepuaibl UM OaIbHO-pEHTHUHIOBAs CHUCTEMa™ OICHUBAHUS YPOBHS
c(hOpMHUPOBAaHHOCTH KOMITETEHIINA (YACTH KOMIIETEHIIUN ) [T0 UTOTaM OCBOEHUS TUCITUTUIMHBI
«IIcuxomoruss ¥ KOH(IMKTOJOTHS B OpraHusanusx mnpodeccuoHanbHOU chepri»

npeacTaBiaeHsl B [Ipunoxennn k HacTosmiei Pabodeit mporpamme TUCITATIIIAHEIL.
* - OM u BPC dopmupyrotcst Ha OCHOBaHUH TPEOOBAHUIA COOTBETCTBYIOIIETO JIOKAIFHOIO HOPMATHBHOTO
akta PY/IH (monoxxeHus/mopsiaKa).

PASPABOTUHUKMU:

JloueHT, K.mea.H. O/y? /(y o // JI.B. Kykiinna
Homxnocts, BYII IIOHHMVL/ Damunns U.O.
Homxnocts, BYII ITonnuce Damunnsg U.0.
Homxnocts, BYII ITonnuce Damunns U.0.

PYKOBOJIUTEJIb BYII:

3am. qupexkTopa no YMP Y/ /? /(} / JL.B. Kykanna

Hanmenoanue BYII HOL[HI/uJ: Damuius 1.0O.


http://docs.cntd.ru/
https://www.yandex.ru/
https://www.google.ru/
http://www.elsevierscience.ru/products/scopus/

PYKOBOJIUTEJIb OII BO:

Tpodeccop kadenpsi Typusma 2 0.B. Macbko
U TOCTHHUYHOIO /Aej1a =

JomxHocTs, BYII , . oamuck Gammus 1.0.



