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1. EJIb OCBOEHUMA JTUCIIUITJIMHbI

Hucuumnuna «CrangapTu3alus ¢ yIpaBICHHE KauyeCTBOM» BXOJUT B IPOTrpamMmy
Maructparypsl «WHxeHepHbI MeHepkMeHT» mo HampabieHuto 38.04.02 «MeHemKMEeHT» U
m3ydaercss B 1 cemectpe 1 kypca. Hucnumauny peanusyer Kadenpa npukiagHoil 3KOHOMHKH.
JlucummimHa cocToUT U3 9 pa3fennoB U 9 TeM U HallpaBlIeHa Ha U3YYEHHUE TEOPETUUYECKUX OCHOB U
MPAKTUYECKUX MHCTPYMEHTOB 10 OPTaHM3allMd MEHEPKMEHTA KauecTBa Ha MPEANPUATHUSAX, YTOOBI
pabota mo obecneueHHIO KauecTBa HOCHJIA HE SMH30IMYECKUil XapakTep, a Obula mpeBpalieHa B
MOCTOSIHHO ~ JICHCTBYIOLIYI0  CHCTEMY, OTBEYAIOLIYI0 PEKOMEHIAIMSIM  MEXIYHAPOIHBIX
crarnaptoB UCO cepun 9000 u TpeboBanusiM BceoOIiero ynpasieHust kagectsoM (TQM).

Lenbto OCBOGHMSI AUCHMIUIUHBI SBJSETCS JOCTYIHOE HM3yYEHHE TEOPETHYECKHX OCHOB U
MPAKTUYECKUX WHCTPYMEHTOB 10 OPTaHM3AIMHA MEHEP)KMEHTA KauyecTBa Ha MPEATNPUSTUIX, 9TOOBI
paboTa no obecrieyeHHI0 KayecTBa HOCUJIA HE SIU30AUYECKUN XapakTep, a Obljia IpeBpalleHa B
MOCTOSIHHO ~ JICWCTBYIOIIYIO  CHUCTEMY, OTBEYAIOUIYI0 PEKOMEHIAIUSAM  MEKIyHAPOIHBIX

crangaproB CO cepuun 9000 u TpeboBaHusM BceoOIero ynpasieHus kadectsoM (TQM).

2. TPEBOBAHMUS K PE3YJIBTATAM OCBOEHMUS JUCHUITVIMHDI

OcBoenne aucuuiumHel «CTaHAapTU3alus W YIPAaBIECHUE KadyeCTBOM» HAIIPABJICHO Ha
(bopmupoBaHUEe y 00yJarOMUXCS CIEAYIONIMX KOMIIETCHIUH (YaCTH KOMITETSHIINN ):

Tabnuya 2.1. Ilepeuenv komnemenyuil, Gopmupyemvix y 00yYAOWUXCL NPU O0CBOEHUU
OUCYUNTIUHBL (Pe3VTbmambvl 0C80EHUS OUCYUNTIUHDL)

HNHaukaTopbl 10CTHKEHHS KOMIIEeTEHIMT
Iudp Komnerennus A PEI A N I
(B paMKax JaHHOUW NUCUUTUIMHBI)
VK-1.1 AnanuzupyeT 3a1aqy, BbIAeIsIs ee 0a30BbIe
COCTaBJISIOLINE;
YK-1.2 Onpenensier u pamxupyeT uHGopMaIuio, Tpedyemyro s
pelIeHus MOCTaBJIEHHOM 3a1a4H;
Crnoco0eH OCyIIECTBIIATh TTOKCK,
o YK-1.3 OcymecTBisieT MoucK MHYOPMAIMH JUTS PEIICHHS
KPUTHYECKHUH aHAIN3 N
. MOCTABJIEHHOH 3371a4M 10 Pa3IMIHBIM THIIaM 3aIlpOCOB;
MpOOJIEMHBIX CUTYalni Ha
YK-1 VK-1.4 [Ipennaraet BapuaHThl pELICHUS 3a]a4l, aHAJIM3UPYET
OCHOBE CHCTEMHOTO TIOAXO0/a,
BO3MOJKHBIE MTOCJICACTBHS UX MCHOIB30BaHNS;
BBEIpadaThIBaTh CTPATETHIO
o VYK-1.5 Ananmu3upyet myTH pelreHus mpodieM
MHPOBO33PEHUECKOT0, HDAaBCTBEHHOTO M JINYHOCTHOTO XapaKTep Ha
OCHOBE HCIIOJIb30BaHUs OCHOBHBIX (huitocodckux uneit u
KaTeropuii B UX HCTOPUYECKOM Pa3BUTHH U COI[MATIBHO-
KyJBTypHOM KOHTEKCTE;
CnocobeH k ucnonszopanuio | YK-7.1 OcylecTBiseT MOUCK HYKHBIX HCTOYHUKOB HH(OpManuu
UQPPOBBIX TEXHOJIOTHHA 1 1 TaHHBIX, BOCIIPUHUMAET, aHAIN3UPYET, 3aIOMUHACT U TIepelacT
METOJIOB IIOMCKa, 00paboTKH, |MH(DOPMAIHIO C NCTIONB30BaHIEM IIH(POBBIX CPEICTB, a TAKXKE C
aHaIu3a, XpaHEeHUs U MOMOIIBIO AJITOPUTMOB TIPH Pa0bOTE C MOTYYEHHBIMU U3 PA3IMYHbBIX
YK-7 npescTaBiIeHust nHpopManuy ( B |UICTOYHUKOB JAHHBIMH C LEJbI0 3((EKTUBHOTO UCIIOIB30BAHUS
npodeccroHabHOI 00/1aCTH) B |1TOTy4eHHOM MH(OpManuy 1y1s peleHus 3a1ay;
ycnoBusix nnudpooii skoHomukn |YK-7.2 TIpoBoaut onieHKy nH(pOpManuy, ee J0CTOBEPHOCTb,
U COBPEMEHHOI KOPIOPAaTUBHOM |CTPOUT JIOTMYECKHE YMO3AK/IIOUEHHsI HA OCHOBAaHHY MOCTYMAIOMINX
MH()OpPMALMOHHOM KyIbTyphl  |MH(OpMaUWH U IaHHBIX;
[IK-1.1 Onpenensiet onepauuu U UX NOCIEI0BATEILHOCTD JJIst
peanu3anuy NHBECTUIIMOHHOTO MPOEKTA;
I1K-1.2 [TpoBOIUT OLIEHKY PECYPCOB OIEpaIMid, pacueT TPYIOBBIX
€CYPCOB H OTIPE/IeICHHE COCTaBa YIACTHUKOB HHBECTHIIMOHHOTO
CnocobeH ynpasisiTh E o}e,:iTa' p i
[K-1 3¢ HEKTHBHOCTHIO P ’
I1K-1.3 [Tmanupyer 3TaIsl peann3aiii HHBECTHIIMOHHOTO MIPOEKTa,
MHBECTHIMOHHOT'O IIPOEKTa
obecrieunBaeT Ka4ecTBO ¥ KOHTPOJIb KAYECTBA Pealn3alun
HMHBECTUIUOHHOIO IIPOEKTa;
ITK-1.4 Ymeer paboTarh B cieIMaIM3MPOBAHHBIX KOMITBIOTEPHBIX
IporpaMMax Juis HOATOTOBKU M peaan3alliy HHBECTUIIMOHHOTO




I/IH}II/IKaTOPLI JOCTHIKCHHUSI KOMIIETCHIINHN

Mudp Komnerennus N
(B pamMKax JaHHOW TUCIUILIHHEI)

MPOCKTA;
ITK-1.5 YMeer ocymiecTBAsSTh MOUCK HEOOXOAUMON HH(DOpMAIIH
JUTS IOJTOTOBKYU M Peajii3allii HHBECTUIIMOHHOTO MPOCKTA;
[TK-1.6 YMeeT BbISBIATH U OLICHUBATh CTENIEHb (YPOBEHb) pUCKa
WHBECTUIMOHHOTO TIPOCKTa U pa3padaThiBaTh MEPONIPHUSITUS 10
YIpaBJICHUIO pUCKAMH WHBECTHITMOHHOTO TIPOEKTA;

3. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OII BO

Jucuumnuza «CraHgapTu3alyss M YIPaBICHUE KAaueCTBOM» OTHOCHUTCS K  4acTH,
dbopMupyeMoil ydyacTHUKaMu 0Opa3oBaTelbHBIX OTHOIIEHHN Onoka 1 «/luctumiubel (MOIyn)»
00pa3oBaTeNbHON POTrPaMMBI BBICIIIETO 00pa30BaHUS.

B pamkax o0pa3oBaTesbHOM IPOrpaMMbl BbICHIETO OOpa30BaHUS OOydYarOMIMECS TaKKe
OCBaMBAIOT  JIpyrMe€ JMCLUUIUIMHBI W/WIM  TPAKTUKH, CIIOCOOCTBYIOIME  JIOCTUKEHHUIO
3aIlJJAHUPOBAHHBIX PE3YJbTATOB OCBOCHHUS AUCHUUIUIMHBI «CTaHAapTH3alus U yIpaBICHHUE
KauyeCTBOM.

Tabnuya 3.1. Ilepeuenv romnonenmos OI1 BO, cnocobcmeyrowux O00CmMuiceHur
3aNIAHUPOBAHHBIX PE3VIbMAMO8 0C80CHUS OUCYUNTUHBL

HpeamecrBylomue Hocaenywomue
HIngp Haumenosanue ﬂﬂcflﬂl:lﬂHHbI?,MOI;[lyﬂﬂ, }:ll/lcul/lﬂﬂl/lill)l:l/l\]fmlyﬂﬂ,
KOMITeTeHI[UH % %
MPAKTHKH MPAKTHKH
CriocobeH k
HCIIOJIE30BAaHUIO IH(PPOBBIX
TEXHOJIOTHI U METOJIOB
MOMCKa, 00pabOTKH, Opranuzanus u yrnpaBJieHHe
aHaJu3a, XpaHEHUS U MPOHU3BOJICTBOM,;
MpeCTaBICHUS Ouenka 3¢ peKTHBHOCTH
VK-7 urpopmanuu ( B TpyJia U yIpaBleHUs
npodeccHoHaIbLHON HIEPCOHANIOM;
00J1aCTH) B YCIIOBHSAX Agile Project Management;
UPPOBOI SIKOHOMHUKH H [penaumuioMHast MpaKTHKA;
COBPEMEHHOI
KOPHOpaTUBHOM
HHPOPMALTMOHHOM
KYJNBTYPHI
HayuHo-uccnemoBarenbckas
pabora;
[peaaumioMHas MpakTUKa,
OUHAHCH ¥ HHBECTUIUH
MPEIIPHUATHS B HH)KEHEPHOM
MEHEKMEHTE;
Crparerndeckuii MEHEIXKMEHT
CrnocoGeH OCyIIEeCTBISITh B MIPOMBIILICHHBIX
MOWCK, KPUTUIECKUH aHAIH3 KOMIIaHHSX;
VK-1 MPOOJIEMHBIX CHTYalluil Ha MapKeTuHT U yIpaBIeHUE
OCHOBE CUCTEMHOI0 KOHKYPEHTOCIIOCOOHOCTBIO;
MOJIX0/1a, BRIPa0aTHIBAT Kommepueckoe npaBo u
CTpaTeruto JeicTBUit IOPUINYECKUN NHKHUHUPHHT;
Huoicenepnvie unnosayuu **;
Oxonomuka u ynpagnenue
9Hep2emuKU U OKpyHcaroujeli
cpeovt ¥,
Ynpaenenue 6usnec-
npoyeccamu**;
Obnaynvie mexHoaio02uu 6




HIngp

HanmeHnoBanue
KOMIIETEHIIHH

IIpenmecrByromue
JAUCHHILTAHBI/MOYJIH,
NMPaKTHKH*

Mocaenyromue
AUCHMILTAHBI/MORYJIH,
NMPaKTHUKH*

ynpaenenuu
npeonpusimuem**;

OcHosvl o2ucmuxuy u
YApaeneHus YyenouKamu
nocmasox **;
Hngopmayuonnas cucmema
Yhpagnenus
npeonpusmuem**,

Ornenka 3¢ GEeKTHBHOCTH
TpyZAa U yIpaBlIeHHU
TIepCOHAJIOM;
CoBpemMeHHbIH
CTpaTernuecKuii aHanms;
Agile Project Management;

IK-1

CrocobeH ynpaBisiTh
3((HeKTHBHOCTHIO
MHBECTHIMOHHOTO MIPOEKTA

Hayuno-uccnenoBarenbckas
pabora;

[peaaumiioMHas NpakTHKA,
Agile Project Management;
Hnowcenepnvie unnosayuu**,
OreHka 3G EKTUBHOCTH
TpyJa U yIpaBlieHUs
HIEPCOHAIOM;
Crtpaternyeckuii MEHEKMEHT
B IIPOMBIIIIICHHBIX
KOMITaHUSX;

OUHAHCH ¥ HHBECTUIUH
OPSANPHUSITHS B HHIKCHEPHOM
MEHE/KMEHTE;
Hnpopmayuonnas cucmema
VApasieHus.
npeonpusmuem**;
Obnaunvie mexHoi02uu 6
ynpasneHuu
npeonpusmuem**;

Lean manufacturing**;
HnmennexmyanoHulii anamus
6a3 dannvix (Data mining) u
npunsmue peweHul **;
Ynpaenenue 6usnec-
npoyeccamu**;

DKoHOMUKA u ynpagieHue
OHep2emuKU U OKpYicaroujels
cpeovr **,

* - 3aMOJHSACTCS B COOTBETCTBUM ¢ MaTpuiei kommnereHuii u CYII OI1 BO
** - 3JIEKTUBHBIC TUCIUIUINHBI /TIPAKTUKH




4. OFBEM JJVCHUILJIMHBI U BUIbI YYEBHOMN PABOTHI

OO01mmas TpyA0eMKOCTh TUCHUTUTHHBI «CTaHIapTU3ANMS U YIIPABICHHE KAYeCTBOMY COCTaBISIET «3» 3aUeTHBIC CIMHHUIIEL.
Tabauya 4.1. Buowvl yuebHoli pabomvl no nepuooam 0C80eHUs 00pA308aAMENbHOU NPOSPAMMbL 8bICUIE20 00PA3068aHUS Ol OYHOU Gopmbl
00yuenus.

Bun yueOHoii padoThI BCETO, ak.u. CEMeclT pCE)
Konumaxmmnas paboma, ax.u. 36 36
Jlekimu (JIK) 18 18
Jla6opartopusie pabotsl (JIP) 0 0
IMpaktuueckue/cemunapckue 3ansatus (C3) 18 18
Camocmosmenvras paboma oby4arowuxcs, ax.u. 63 63
Koumponw (sx3amen/3auem c oyenkou), ax.u. 9 9
OO01Iasi TPYT0EMKOCTh THCIHILTAHBI aK.v. 108 108
3a4.el. 3 3




5. COAEP)KAHUE JUCIUITJINHBI

Tabauya 5. 1. Cooepoicanue oucyuniunvl (Mo0Yis) no udam yueoHou pabomol

Homep
pasaena

HaumenoBanmue pazaesna
AUCHHUILTUHBI

Copep:xaHue pa3aesia (TeMbl)

Bua
yuyeoHoM
padoTsI*

Pazgen 1

IlonsaTue xauecTna.
CucreMa mokasarenei
KadecTBa NPOAyKIUU

11

KagecTBo — pakTop ycrexa B YCIOBUAX PEIHOTHOM
HKOHOMHKH. MecTo IUCIUIUINHBI B YIeOHOM
nporiecce.KauecTBo 1 yIOBIETBOPEHHOCTH
notpedurens. Onpexnencane kadecTBa. OOBEKTHI
Ka4yecTBa: AEATeIbHOCTh UIIH MIPOLeCcC; IPOTyKIHS
(MatepuanbHas U HeMaTepHabHas);

opranmzanus. Jllerns kauecta. fCucrema
MoKazaresei KauecTBa MpoAyKIHU: 00001atoue,
€MHUYHbIE U KOMIUIEKCHBIE ITOKA3aTeNH.
Kraccudukanus noxaszareneil kauecTa
OPOIYKIMH.

JIK, C3

Pasnen 2

DTaIbl CTAaHOBJICHUS
COBpeMeHHOﬁ CUCTEMBI
KadyeCTBa

2.1

OCHOBHbIE TTOJIXO/IbI YIIPABJICHHS KAYE€CTBOM:
yIy4IlIeHHE, JOCTUTHYTOE HOBOBBEICHUEM
(kaiipro), U yiIydIlIeHHE, 0JTy4aeMOe MOCTOSHHBIM
COBEPIICHCTBOBAaHMEM (Kai13eH).

JIK, C3

Pasnen 3

Konuemnuusa u
METO0JIOTHS BCEOOIIETO
YIIpaBIEHUSA Ka4eCTBOM

3.1

OmnpeneneHne BCEOOIIETO YIPABICHHS KaueCTBOM
(TQM). OcuoBHbIe pHHOUTHL ¥ memn TQM.
Baxwuetinme snementsl TQM, obecrieunBatomiye
yCIleX CTpaTeruy KauecTBa: YAOBIETBOPEHUE HYK]
W MOXKeNIaHu i oTpedu-Tesei; odecrneueHne
peaybHOTrO Y4acTHs Ka)KI0ro pabOTHUKA B
npolLecce YIy4lleHHs] Ka4yecTBa MPOIyKTa;
COBEpPLICHCTBOBAHUE OPTraHU3aI[HOHHON
JIeSTEIbHOCTH, IPUHSITHE PELICHUI HA OCHOBE
(hakTOB, POJIb BBICIIETO PYKOBOJICTBA.

JIK, C3

Pasnen 4

OCHOBHBIE METOBI
COBEPIIEHCTBOBAHUS
JIeITeIIbHOCTH
NpEeANPUATHS

4.1

OyHkunoHansHasA cTpyKTypa. [Ipodiaems
(hyHKIIMOHATIBHON CTPYKTYPBI: (DYHKIIMOHATbHAS
CTPYKTYpa OT/AENSAET NepCOHAl OT OTpeOuTeNei;
(hyHKIIMOHAJIBHAS CTPYKTypa TOPMO3UT
COBEpPILICHCTBOBAHHE Ipolecca.

JIK, C3

Pazgen 5

PasBeprriBanue QyHKIUH
Ka4yecTBa.

5.1

[Ipodwms xadecTBa. bazoBoe, Tpedyemoe u
xenaeMoe kadecTBo.JKiroueBbie 2IeMeHTHI
pa3BepThiBaHus QYHKIINN KadecTBa: TpeOOBaHUs
MoTpeOHUTEsICH; MapaMeTphl KauecTBa; MaTpuIla
TECHOTHI CBSI3U MEXTY KOMIIOHEHTAMH «4TO» U
«KaKy»; BEIOOP 1ENIH; YCTAHOBIICHUE PEUTHHTA
BaXHOCTH KOMITOHEHT.II[pumep mocTpoeHus moma
kadecTBa. KoHmenmus goma kadecTsa.

JIK, C3

Pazgen 6

DKOHOMHYECKHUE aCIEKTEI
YIipaBJICHUA Ka4€CTBOM

6.1

3arpaThl Ha KAYECTBO M UX KJIacCH(UKALUS:
3aTpaThbl Ha PEBEHTUBHBIE JICHCTBUS; 3aTpaThl HA
MHCIEKIINIO; U3/IePKKH Ha BHYTPEHHUH Opak;
M3EPXKKHU Ha BHEIIHUH Opak. OKymnaemMocTh 3aTpar
Ha kauecTBO. OTHOCUTENBHBIE 10U 3JIEMEHTOB
3aTpar Ha KauecTBO. V3epKKH Ha KadecTBO U
MOJIN-THKA «HYJIEeBOTO nedekray. [IpakTrmueckoe
IIpUMEHEHNE OIIEHOK 3aTpaT Ha KauecTBo. Llens
SKOHOMHKH Ka4eCTBa.

JIK, C3

Pazgen 7

CTaHHapTI/BaHI/Iﬂ u
YIIpaBJICHUC KaYECTBOM

7.1

Ionstue crannaprusanuu. OCHOBHEIE
HaIpaBJICHUS Pa3BUTHS CTaHJapTU3AINH.
TpaguunoHHAs CTaHAAPTH3ALUS U €€ OCHOBHOE
Ha3HaueHHe.J{OCHOBHBIE METO/Ibl CTAHJAPTU3ALMU —
yHHuUKanus 1 arperatupoBanue. [lonsTne
yan¢ukauni. OCHOBHBIC BU/bl YHHU(DUKALNY:
KOHCTPYKTOpCKasi U TeXHoJoruueckas. ' maBHbIe
HarpasJeHus! yHU(HUKALUK: KOMIIOHOBOYHOE U
orpannunTenbHoe. KOMIUIEKCHAS, OMepexaromas u

JIK, C3




Homep | HammeHnoBanmue pasaesna

Bun

Conep:xanne pasznea (TeMbl qeOHOI
pasaena JUCHMILTHHBI aep pasa ( ) y "
padoThI
MEePCIeKTUBHAS CTaHJAPTU3AIIMSL.
1SO 9000:2000 «CucTteMbl MEHEIKMEHTA KAueCTBa.
OCHOBHBIE TIOJIOXKEHUS U coBapby; JISO
MesxyHapOIHbIC
Pasien 8 | cTamapTs! o 81 9001:2000 «CucTeMBl MEHEI>KMEHTA KauyecTBa. K. C3
P ' Tpebdosanus»;§ ISO 9004:2000 «Cucremsl ’
MEHEKMEHTY KauecTBa
MeHeDKMEHTa KadecTBa. PykoBoasimne ykazaHus
0 YIYYIICHUIO e TEILHOCTIY.
[TonsaTHe aynuTa KadecTBa. DIIEMEHTHI
ayIUTOPCKUX MPOBEPOK: CHCTEMa KauecTBa,
MpoLIeCC, NPOAYKT, cepBruc. OCHOBHBIE THIILI
Obecnesenme ap I/LIITa' ;BHpTHgHH;IfI: HT, BHCITHUH ayaUT
Paznen 9 | pyrkmmonpoBaHms 9.1 YZHTa: BHYTD YU, YT, JIK, C3

CHUCTCM KadcCTBa

yayuieHue.§

HE3aBUCHUMBII BHEIIHUHN ayauT.fMozaenu oueHku
CHUCTEMBI Ka4eCcTBa: OLIEHKA, OPUCHTHUPOBAHHAS HA
KOHTPOJIb, U OLIEHKA, OpUEHTUPOBAaHHAS Ha

* _ sanonusiercst Toabko 1o QUHOM dopme obyuenus: JIK — nexyuu; JIP — na6opamopusie pa6omul; C3 —

CEMUHAPCKUE 3AHAMUA.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME JUCHUIIJINHBI

Tabnuya 6.1. Mamepuanvho-mexnuueckoe obecneyeHue OUCYUnIUHbL

Tun ayauropun

OcHaleHue ay1uTOpUHU

Crnenmnanu3npoBaHHoe
yueOHOe/1adopaTopHoOe
odopynoBanmue, IO u
MaTepuabl 1J1s1 0CBOEHHSA
AMCUMILTUHBI
(mpu He0OXOAUMOCTH)

JlexumonHas

Aynutopus sl IPOBEICHUS 3aHATHI
JIEKIMOHHOIO TUIIA, OCHALLIEHHAs
KOMIUIEKTOM CIIEUAIN3UPOBAaHHON MeOenu;
JOCKOM (3KpaHOM) M TEXHUYECKUMU
CpEICTBAaMU MYJIbTUMENINA TPE3CHTALMH.

IIPOEKTOP U HOYTOYK

CemuHapckas

AyauTopus Juisl IpOBEICHUS 3aHATUI
CCMHUHAPCKOI'0 TUIIA, TPYIIIOBBIX U
VHJIMBUIyaJIbHBIX KOHCYJIBTALINH, TEKYIIErO
KOHTPOJIA U MPOMEKYTOUYHOM aTTECTALNH,
OCHAIIEHHAsI KOMIIJIEKTOM
CIeIUaTU3UPOBAHHON MeOeH 1
TEXHUYECKUMH CPEJCTBAMU MYJIbTUMEINA
MIPE3EHTALNMN.

IPOEKTOP U HOYTOYK

Jns
CaMOCTOSITEIbHOU
paboTHI

AyIuTOpHs Ul CAMOCTOSTENIEHOW PabOThI
oOydJaroruxcs (MOXKET UCTIOJIB30BATHCS IS
MIPOBE/ICHUS] CEMUHAPCKUX 3aHATUH U
KOHCYJIbTAINH), OCHAIIEHHAs KOMIUIEKTOM
CreLUANIN3UPOBaHHON MeOenu 1
KoMmbroTepami ¢ goctynoM B SUOC.

IIPOEKTOP U HOYTOYK

* - ayIUTOPHS IAJIsT CAMOCTOSATENbHOM paboThl oOyuaromuxcs ykassiaercs OBA3ATEJIIbHO!

7. YAEBHO-METO/MYECKOE 1 UHOOPMAIIMOHHOE OBECIIEYEHHUE JUCHUIIJINHBI

Ocnognas iumepamypa:
1. Bacun, C. I'. Ynpasnenue kauecTBoM. Beceobmmii moaxoy : yueOHuk 11 By30B / C. I
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Bacun. — Mocksa : U3narensctBo FOpaiit, 2023. — 404 ¢. — (Bricmee oOpa3oBanue). —
ISBN 978-5-534-16393-3. — TekcT : anektpoHHbIi // O6pazoBaTenbHast miardopma FOpaiit
[caitr]. — URL.: https://urait.ru/bcode/530932
2. l'opbamiko, E. A. Ynpapnenue kauecTBoM : yaeOHuK 11 By30B / E. A. 'opOariko. —
4-¢ uzn., nmepepad. u gorn. — Mocksa : M3natensctBo FOpaiit, 2023. — 397 c. — (Bsicmee
obpazoBanue). — ISBN 978-5-534-14539-7. — Texkcr : anexkrponnslii // OOpa3oBaTenbHas
mwiatdopma FOpaiir [caiit]. — URL.: https://urait.ru/bcode/510566
Hononnumenvras aumepamypa:
1. http://www.iso.org.ru
2. http://www.qualitydigest.
Pecypcwr ungopmayuonno-menexomMmyHuKayuoHHou cemu « Mnmepuemy:
1. ObC PYIH u croponnue ObC, Kk KOTOPBIM CTYJI€HThl YHUBEPCUTETA UMEIOT TOCTYII
Ha OCHOBaHMH 3aKJIFOYCHHBIX JIOTOBOPOB
- DnekTpoHHo-6mbnuoTeunas cucrema PYJIH — 9bC PY JIH
http://lib.rudn.ru/MegaPro/Web
- OBC «YuuBepcurerckas Oubmmorexa onnan» http://www.biblioclub.ru
- OBC HOpaiit http://www.biblio-online.ru
- OBC «KoncynbraHT cryfentay www.studentlibrary.ru
- OBC «Tpounkuit MOCT»
2. ba3bl TaHHBIX U TIOUCKOBBIE CUCTEMBI
- QJIGKTPOHHBIN (POH]I] TPABOBOI U HOPMATUBHO-TEXHUYECKOM TOKYMEHTAIIUU
http://docs.cntd.ru/
- mouckoBas cucrteMa SAuaekc https://www.yandex.ru/
- mouckoBas cucreMa Google https://www.google.ru/
- pedeparuBHas 6a3a nanubix SCOPUS
http://www.elsevierscience.ru/products/scopus/
Yuebno-memoouueckue mamepuansi 015 camocmosamenvrol pabomol 00y4arOWUxcs npu
0CBOCHUU OUCYUNTUHBL/MOOYAA ™!
1. Kypc nexuuit no quctumnuie «CTaHaapTU3aius U yIpaBIeHHEe KaueCTBOMY.

* - Bce yueOHO-METOANYECKHE MaTepHallbl Ul CaMOCTOATENbHOM paboThl 00yJaromuxcs
pa3MenarTcs B COOTBETCTBHUHM € AEHCTBYIONUM NOpsaAKoM Ha cTpanule aucuuiuinasl B TYHUC!

8. OIEHOYHBIE MATEPHAJIBI 1 BAJUIBHO-PEUTHHTOBASI CHCTEMA
OLEHUBAHHMSI YPOBHSI C®OPMHUPOBAHHOCTM KOMIETEHLHUII TIO
JTUCHUIIMHE

OneHouyHble MaTepuasibl U OaUIbHO-PEUTHMHIOBas cHCTeMa™ OIleHHBaHUS YpPOBHS
c(OPMHPOBAHHOCTU KOMIIETEHIMH (YacTH KOMIIETEHIM) MO0 MTOraM OCBOCHMS UCIUILIMHBI
«CranmapTu3anusi ¥ yIpaBlIeHHE KaueCcTBOM» MpeicTaBiieHbl B [IpuiokeHMM K HacTosIuen
Paboueii mporpaMMe AUCHUTUINHBL.

* - OM u BPC ¢dopmupyroTcst Ha OCHOBaHUHU TPeOOBAHUI COOTBETCTBYIOIIETO
JIOKaJIbHOT0 HOpMaTuBHOroO akta PY 1H.
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