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1. HEJIb OCBOEHMUSA JUCHUIIJINHBI

Lenpto ocBoenust aucuuiuinHbl «CTaHAapTU3anus, cepTUPUKALUS U KOHTPOJb
KauecTBa ycClIyr B mpodeccuoHalibHOU cdepe» sBiaseTcs (POpMHUPOBAHHE Y CTYACHTOB
npodeccuoHaNnbHBIX KOMIETEHIIMM, XapaKTepU3YIOLUIUX 3Talbl OCBOEHUS 00pa30oBaTEIbHON
MPOrpPaMMBI.

2. TPEBOBAHMUSA K PE3YJIbTATAM OCBOEHUSA JUCLHUITIMHBI

OcBoenue aucnuiuinabl «CTaHmapTu3anus, cepTuduKanus U KOHTPOJIb KavyecTBa
ycayr B mpodeccuoHanbHOM cdepe» HampaBieHO Ha (POPMHUPOBAHHE Y OOYUYarOIIMXCS
CJIEIYIOIINX KOMITIETCHITUH (4acTH KOMIIETEHIINM ):

Tabnuya 2.1. l[lepeuenv komnemenyul, popmupyemuix y 00y4aroujuxcs npu 0C80eHuu
OUCYUNIUHBL (DE3YIbMAmMbl 0C80EHUsL OUCYUNTUHDL

Hludp

NuaukaTopsl 10CTHKEHUSI KOMIIETEHIINH
(B paMKax JIaHHOM JUCHUIUIMHBI)
OIIK-3.1 OnenuBaer KayecTBO OKa3aHMS
TYPUCTCKUX YyCIAYr B COOTBETCTBUH C
MEXTYHApOJAHBIMU CTaHJIAPTaMU U Y4ETOM
MHEHHUS notpedureneut nu

3aHHTEPECOBAHHBIX CTOPOH;

OIIK-3.2 O6ecnieunBaeT Tpedyemoe
Ka4yecTBO MPOIIECCOB OKa3aHUS TYPUCTCKUX
YCIYT B COOTBETCTBUU C MEXIYHAPOAHBIMU
Y HAIIMOHAJIbHBIMU CTaHJIAPTAMU.

OIIK-6.1 OcymiecTBis€T  MOUCK U
000CHOBAaHHO TPHUMEHSET HEOOXOIUMYIO
HOPMAaTUBHO-TIPABOBYIO JIOKYMEHTALIMIO C
YU4ETOM perjiiaMeHTOB  MEXIyHapOJIHOTO

KoMmnerenuus

CrocoGen  obecrieunBaTh  Tpebyemoe
Ka4ecTBO IPOIECCOB OKa3aHUs YCIyT B
n30panHoi cdepe mpodeccHoHATbHON
JeSTETbHOCTH

OIIK-3

OIIK-6

Crioco0eH NpUMEHSTh 3aKOHOAATEIbCTBO
Poccuiickoit denepaiuu, a Tak’Ke HOPMBbI
MEXIYHapOAHOTO npasa npu
OCYILIECTBIICHUH npodeccuoHaIbHOM
JEeSITeNIbHOCTH

mpaBa Uil JEATEILHOCTH B W30paHHOM
npodeCCHOHAIBHON 00J1aCTH;

OIIK-6.2 CoOmromaer 3aKOHOIATEIHLCTBO
Poccuiickoit denepanuu u MeXIyHAPOIHOE
paBo B oOnactu TypU3Ma 0
MPEIOCTABJICHUN TYPUCTCKUX YCIYT;
OIIK-6.3 ObGecnieunBaeT 10KyMEHTOOOOPOT
B COOTBETCTBMM C  HOPMATHBHBIMH
TpeOOBaAHUSIMU.

[1KO-4

CrnocobeH  opraHM3oBaTh  Ipoliecc
o0cyXKMBaHUS OTpEOUTENE HA OCHOBE
HOPMaTUBHO-TIPABOBBIX AKTOB, C YYETOM
3aMpocoB MOTpeOHUTENeH U MPUMEHEHHEM
KJIIMEHTOOPUEHTHUPOBAHHBIX TEXHOJIOTHI

[IKO-4.1 Opranusyer MIPOLIECCHI
oOciTy’)KnuBaHUsI NOTpeOUTENe Ha OCHOBE
aHalM3a  MEXJAYHapOJHOIO  PBIHOYHOTO
crpoca M MOTPeOHOCTEN TypHCTOB, APYIHX
3aKa34YMKOB YCIYT;

[IKO-4.2 U3zywyaer TpeOOBaHMS TYpHUCTOB,
aHaJIM3 MOTHUBAIIMU CIIPOCa HA peaTn3yeMble
POCCHICKHE U MEKYHAPOIHBIE TYPUCTCKUE
IPOIYKTHI;

[IKO-4.3.  BeiOupaer wu
KJIMEHTOOPHUEHTUPOBAHHBIE
TYPUCTCKOTO 0OCTYKHBAHHUS.

NNPUMCHACT
TCXHOJIOTHH




3. MECTO JUCHUMIIJIMHBI B CTPYKTYPE OIl BO

HMucuunnuna «CrangapTtuzanus, cepTU(dUKaus M KOHTPOJIb KadyecTBa YCIYr B
npodeccuoHaIbHON cdepey» OTHOCUTCA K 0a30BOM KOMIOHEHTE BapUAaTUBHOM YacTu OioKa
b1 OII BO.

B pamkax OIl BO oOyuaromuecsi Takke OCBaMBalOT APYTHe MUCHHUIUIMHBI W/WAITU
MPaKTUKH, CIOCOOCTBYIOIINE MAOCTIKEHHUIO 3aIlJIaHUPOBAHHBIX PE3YyJIbTATOB OCBOCHHS
mucuuiuiel - «CTangaptuzanus, cepTudUKanyds ¢ KOHTPOJIb KadyecTBa YCIyr B
npodeccuoHanbHOU chepe.

Tabnuya 3.1. Ilepeuenv xomnonenmos OIl BO, cnocobcmsyrowux 00CMUNCEHUIO

3ANi1AHUPOBAHHbBIX pe3)y1bmanioe OC60EHUA ()ucuunﬂuubz

HanveHoBanme IIpexmecTBylonue Iocaenyrommue
Indp JUCHMILTUHBI/ MOLYJH, AUCIHHILIMHBI/MOIYJT
KOMIIeTeHIIHM U % -
NPAKTHKH U, NPAKTUKHU
OIIK-3 | Crocoben oOecrieunBaTh TeXHOIOTHK OpraHU3aIuH [MpenuuiomHast
Tpebyemoe Ka4yecTBO BHJIOB TypH3Ma MpaKkTHUKa
IIPOIIECCOB OKa3aHUuA CoOBITHIHBIN TYpU3M U IToaroroBka u
ycayr B u30paHHOM MBEHT-MEHEIKMEHT 3ammra
ctepe TeXHOIOrUA FOCTHHHYHON BBIITYCKHOM
po(eCCHOHAIBHON JIesITeIbHOCTH KBATH(UKAIIMOHH
ACATCIILHOCTH TexHOJIOTUs OpraHU3auu 0if paboTHI
yCIIyT MUTaHUS B
TOCTUHUYHBIX KOMITJIEKCAX
VY4eOHas mpakTHKa
[TpousBoICTBEHHAs MPAKTHUKA
OIIK-6 | Crocoben MIPUMEHSTH [TpaBOBBIEC OCHOBBI [Tpenaumiomuas
3aKOHOJATEIHCTBO JESATETLHOCTH 1 MIpaKkTHUKa
Poccuiickoit ®enepanuu, JTOKYMEHTOOOOPOT B IToaroroBka u
a TaKkKe HOPMBI npodeccuonansHoi chepe 3aIuTa
MEXAYHApOIHOTO [IpaBa IIpennpuHrMaTEnbCTBO B BBIITYCKHOM
pu OCYIIECTBICHUHU npodeccuoHanbHOM chepe KBATHM(UKAIIMOHH
IpodecCHOHAIBHOMI Typuctckue GpopManbHOCTH oii paboThI
ACATCIBHOCTH TexHOJIOTHH OpraHU3aIUH
BUJIOB TypU3Ma
[Ipon3BOACTBEHHAs MPAKTHUKA
I[IKO-4 | CriocoOeH opraHu3oBaTth IIpaBoBBIE OCHOBBI [Ipennunnomuas
mporecc 0OCTyKUBaHH JEATETLHOCTH 1 MpaKkTUKa
noTpeduTeneit Ha OCHOBE JOKyMEHTOOOOpOT B [ToaroroBka u
HOPMaTHUBHO-TIPABOBBIX npodeccruonansHoi chepe 3aIuTa
aKTOB, ¢ yaeTOM IIcuxonorus u BBIITYCKHOM
3alpoCOB  MOTpeduTeNel KOH(IMKTOJIOTHS B KBaIM(PUKALIMOHH
4 NPpUMECHCHUEM OpraHm3anusax 0if paboThI
KINCHTOOPHCHTHPOBAHH npogeccuoHaIbHON chepsl
BIX TEXHOJIOTHH Opranuzanus oOCTy>KUBaHUS
JIUI C OTPAaHUYEHHBIMU
BO3MOJKHOCTSIMHU 3/I0POBbBSI




IpenmecTByonmMe IMocaenyromue

HaumenoBaHue
Hludp O — AUCHMILIUHBI/ MOLYJIH, AUCIHUILIMHBL/ MOTYJI
NMPAKTUKA™ U, IPAKTHKH ™
e OpraHu3anMOHHbIE OCHOBBI
Typu3Ma

e Typucrckue GopMaTbHOCTH

e Typucrcko-peKkpeanuoHHOE
pecypcoBeieHne

e OpraHusanus TpaHCIOPTHOT'O
obecreyeHust B Typu3Me

e [IpodeccronanbHas 3TUKa U
STUKET

e TexHONOrNMs rOCTHHUYHON
JeSITENIbHOCTH

e TexHOoNOrus OpraHu3alumu
yCIIyT MUTaHUs B
TOCTUHUYHBIX KOMITJIEKCaX

e [Ipon3BoacTBEHHAs MPAaKTHKA
* - 3aMoJHsETCs B COOTBETCTBUH ¢ Marpuliel komnereniuii u CYIT OIT BO

4. OFBEM JIUCIUIIJIMHBI U BUJIbl YYEBHOM PABOTBHI

OO6mras TpyI0eMKOCTh AUCHUIUTMHBI «CTaHaapTu3amnus, cepTuduKanus 1 KOHTPOJIb
KauecTBa yCIyT B podeccuoHabHOM cepe» COCTaBIAET 5 3aUeTHBIX €IUHUIIBI.

Ta6nuya 4.1. Buowl yuebnoii pabomui no nepuooam oceoenus OI BO ons OYHOH
Gdopmovl 00yueHus:

Buna yueOHoii padoThl BCEI'O, ak.u. CeM7e cIp
Konmaxmnas paboma, ax.u. 68 68
B TOM YHCIIE:

Jlexuunu (JIK) 34 34
JIaboparopusie pabots (JIP) - -
IMpaktrueckue/cemunapckue 3ausatus (C3) 34 34
Camocmosmenvras paboma 00yuauuxcs, ax.u. 76 76
Koumpons (sx3amen), ax.u. 36 36
OO01mas TpyA0eMKOCTb JIMCIHHIJIHHbI ar 1. 180 180

3a4.e]l. 5 5

Tabnuya 4.2. Buowl yuebnoii pabomul no nepuooam oceoernusi OIl BO ona QHYHO-
34A0YHOH ¢opmvr 0byuenus™

Bua yueoHo# padoTsl BCEI'O, ak.u. Cemectp
9
KonTakTHas padora, ak.4. 34 34
B TOM YHCIIE:
Jlexuuu (JIK) 17 17
Jlaboparopusie pabots (JIP) - -
[TpakTrueckue/cemunapckue 3austus (C3) 17 17




Bua yueOHo# paboThl BCEI'O, ak.u. Cemectp
9
KonTakTHas padora, aK.4. 34 34
Camocmosmenvras paboma 00yuaWuxcs, axK.u. 110 110
Koumponw (sx3amen), ak.u. 36 36
OO01mast Tpy/10eMKOCTb THCIHMIIJIMHBI ar. 1. 180 180
3a4.el. 5 5

Tabnuya 4.3. Buovl yuebnoii pabomsi no nepuodam oceoenus OIT BO o1a 3A09HOH

Gdopmvl 00yuenus™

Bua yueOHoi#i paboThl BCEI'O, ak.u. | Cemectp Cemectp

9 10

KonTakTHas padora, ak.u. 16 16 -

B TOM YHCIIE:

Jlexiuu (JIK) 8 8 -
Jlabopatopubie paboTs! (JIP) - - -
[TpakTrueckue/cemunapckue 3austus (C3) 8 8 -
Camocmosmenvras paboma 00y4anowuxcs, ax.u. 155 128 27
Koumponw (sx3amen), ax.u. 9 - 9
aK.d. 180 144 36

O0mas Tpya10eMKOCTb JUCUMILIJIMHbI —— 5 4 1

5. COJAEP)KAHUE JUCLATIJIMHBI

Tabnuya 5.1. Cooeporcanue oucyuniunvl (Mo0yis) no suoam yuebnol pabomol

HaunMeHoBanue
pasaeia TUCHUNJINHBI

Conep:xanue pasaena (TemMbl)

Bun yuyeonoi
padoTbr™*

Pazgen 1.

Mecto u posb
CTaHJIapTHU3AIIH B
CUCTEME TEXHUYECKOTO
peryinupoBaHus

OcHOBHBIE  TIOJIOKEHUS IO  CTaHAAPTU3ALUM:
UCTOPUYECKMH 0030p pa3BUTUSA CTaHAApTU3ALMUHY,
9BOJIIOLIMS LIEJIEH U 3a/1a4 CTaHAapPTU3aLUH, TPUHLINIIBI
U OOBEKThl CTaHAapTU3aUMU. JIOKyMEHTHl IO
CTaHJapTHU3aLUH, UX pUMeHeHne. OYHKIIMYU U METOIbI
CTaHJapTU3aLUH.

®denepalbHbIi 3aKOH «O TEXHUYECKOM
perynupoBaHun» OCHOBHbBIE MOHATHS, UCIIOJIb3yEMbIE
uig  ueneil 3akona. CraHpapTua3alus B CHCTEME
TEXHUYECKOTO pEryJIupoBaHusl. Texnuyeckue
pernameHTsl. llenmm W NpUHOUIOBL [OATBEPKIACHUS
COOTBETCTBHUS. ®enepanbHbIi 3aKOH «O
CTaHJAPTU3ALUNY. OcHoBHbIE MIOHATHS,
UCIIONb3yeMble s Lened  3akoHa.  Ilopsanox
pa3paboTKW ¥  YTBEpXKJAEHHUS CTaHAapToB. Poib
@enepanbHOro areHTCTBa IO CTaHAAPTHU3ALUU U
merpoJioruu PO.

MexayHapoaHble U PETMOHAIBHBIE OPraHU3aLUU II0
cTaHAapTU3anuu. MexIyHapoqHOE COTPYAHUYECTBO B
oOmactu crannaprusaimuu. Crangaptuzanus B chepe
TYPUCTCKO-DKCKYPCHOHHOI'O 00CITy)KUBaHHUS.
Hamnpasnenus pa3BUTHUSA MEKYHApOAHOU
CTaHJApTH3alMHU B cepe YCIyT.

JIK, IT3




HaumenoBanue
pa3jaesia JUCUMILIIMHBI

Conepxxanue pasjiesna (TeMbl)

Bup yueonoii
padoThI™

OcHOBHBIE 1IeMd U OOBEKTHl  cepTU(UKAIUH.
Obsi3arenbHass W J100pOBONIbHAS cepTU(dUKaLUS B
TypusMe€ U rocrenpuumcre. IIpaBoBble OCHOBBI
cepTuduKanuy. MeToiKa OIEeHKHA TOCTUHHIL U IPYTHX
CPEICTB DPAa3MEIEHUs HAa COOTBETCTBHE KaTETOPUSIM.
AKKpeauTanysi OpraHoB MO CepPTUPUKAIIH.

@akTophl,  ONpPENENAIOIIME  KAayecTBO  YCIYT.
XapakTepUCTUKU U [TOKA3aTEIN KauecTBa MPOIYKIIUH U
yciyr. MeToasl onpeaeneHus Mnoka3areyie KayecTBa.
WHcTpyMEeHTBI KOHTpOJIS, aHaiM3a U yIpaBiICHUS
KayecTBOM. MeToJibl KOHTpoJisl KauecTBa. CHCTEMBbI
KayecTBa 10 MEXAyHapoAHbIM crangapram MCO
cepun 9000.

Paznen 2.
HammonaneHast cucrema
CTaHJIapTU3alUK1

3akoHOJaTenbHAas M HOpMaTuUBHas  Oasa
HAIIMOHAJIBHOM CHUCTEMBI cTaHaapTtu3auuu. [IpaBuia
pa3pabOTKM W YTBEPXKIEHUS  HAIMOHAIBHBIX
craugaptoB. CucremMa HOPMATHBHBIX JOKYMEHTOB,
dbopMupYIOIUX KAdecTBO W OE€30MaCHOCTh  YCIIYT.
CrangapTsl npodecCuoHaTbHBIC o BHUJIAM
nesitenbHOCTH. KBanudukamoHHble XapaKTepUCTHKH.

Opranuzanus paboT MO CTaHJApTU3ALHUUA B
roctuHune. CraHgapThl OpraHU3aluU:  OOBEKTHI
CTaHJIapTHU3alMK, TexHoJorus pazpabotku. [lopsaox
pa3paboTku cTaHAapToB opranuzauuu. CraHaapTsl
KadecTBa 00CTy)KUBaHUSI.

Opranuzanuss  KOHTPOJs ~ KayecTBa  YCIYT.
Pa3paboTka nmporpaMMbl KOHTPOJISl KauecTBa. MeToabl
BHEIIHEH  OLIGHKM KayecTBa U  0€30MacHOCTH.
WN3mepenue  yIOBIETBOPEHHOCTH  MOTpeOuTeneit
yCIIlyramH.

OcoOenHocTy pabOTHl MPEANPUITUNA MUTAHUS B
CTPYKTYp€ TOCTUHUYHBIX KOMIUIEKCOB. HalmoHanbHbIe

CTaHAapThI, TCXHOJOTINYCCKUC HOPMAaTUBbI
ACATCIIBHOCTH Hpe,Z[HpI/IHTI/Iﬁ IIUTaHMA. Opl"aHI/ISaHI/IH
IMPOU3BOJACTBCHHOI'O KOHTPOJIA Ka4dycCTBa u

0€30I1aCHOCTH KyJIMHAPHOU MPOAYKIIHH.

HopMmaTuBHO-TIpaBOBbIE  OCHOBBI ~ OTBETCTBEHHOCTH
UCIIOJIHUTEN 3@ KAauecTBO YCIYI, JOCTOBEPHOCTb M
HOJHOTY MH(pOpManuu 06 yciayre. MeTosl U cpescTBa

CTUMYJIMPOBAHUA MOTHBAIIUHN nepcoHajia B
IOBBIICHHUH KaducCTBa MpeaoCTaBJICHUA YCIyT.
I/I3MepeHHe YAOBJICTBOPCHHOCTH nepcoHasia.

Opranmzanus paboThl C KajgobaMu NOTpeOUTENeH:
paccMOTpeHHe Kajo0 U MPEeTeH3uil, MPUHATHE MED.

JIK, IT3

* - sanomasiercs Tombko mo QUHOWM dhopme obydenus: JIK — nekyuu; JIP — nabopamophuie patomot; I13 —

npakmuiyecKue 3aHsamus.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYEHHUE JUCHUIIJIMHBI

Tabauya 6.1. MamepuanvHo-mexHuueckoe obecneyerue OUCYUnauHbl




Cnenmnajau3upoBaHHOe
yueOHOe/1adopaToOpHoOe
odopynoBanme, [10 n
MaTepHaIbl JJIs
OCBOEHHSI TUCIUIJIHHBI
(mpu HEOOXOMMOCTH)
Microsoft
I'apant
Koncynperant [Lmroc
Windows 7 KMS Corp
(OS, Windows),
MSOffice  Professional
Plus (oducHbie
npuioxxenns, MSOffice)
Microsoft
I"apant
Koncynperant [Limroc
Windows 7 KMS Corp
(OS, Windows),
MSOffice  Professional
Plus (oducHbie
npuioxenns, MSOffice)
Microsoft
Aymatopus UIS  CaMOCTOSITeIbHOW — pabothl | ['apaHT
Hns oOyvaroruxcst  (MokeT wucnoJib3oBaThess it | Koncynbrant [lmroc
CaMOCTOSITEIILHOM | MTPOBEACHUS CEMHMHAPCKHX 3aHATHIH u | Windows 7 KMS Corp
paboTHI KOHCYJIbTaIlMi),  ocHamieHHas  komiutekrom | (OS, Windows),
00yJaromuxcs crienuanu3upoBanHoi mebenn u komnbiotepamu | MSOffice  Professional
¢ mocrymom B DMOC. Plus (oducusie
npuioxenns, MSOffice)

Tun aynuropun OcHamenue ayauTopuu

Aynurtopus JUIs  TPOBENEHUs  3aHITUH
JEKIMOHHOTO THUIIA, OCHAIIEHHAs KOMILJIEKTOM
JlekimoHHast CIIELIMATM3UPOBAHHO N MeOenu; JIOCKOM
(3KpaHOM) M TEXHUYECKHMMH  CpEACTBAMHM
MYJIbTUMENA TIPE3CHTALIUN.

Aynurtopus JUTSt MIPOBEACHUS 3aHATUI
CEMHUHApPCKOTO THUIIA, IPYIIOBBIX u
VHJVMBUAYAIbHBIX  KOHCYJBTALMM, TEKYIIEro
Cemunapckas KOHTPOJII M INPOMEXKYTOYHOM  aTTECTaluH,
OCHAIIIEHHAs! KOMIUIEKTOM CHEUaIN3UPOBAaHHOU
Mebenu U TEXHUYECKHUMH  CpPEJICTBAMM
MYJIbTUMENA TPE3ECHTALNN.

7. YYEBHO-METOANYECKOE n NHO®OPMAIIMOHHOE
OBECIIEYEHUE JUCIUIIVIMHBI

OcHosnas numepamypa:

1. I'ynues, H.A. CranpapTtuszanus u cepTUUKaAIMS COLUATBLHO-KYJIBTYPHBIX H
TypuUCTCKHX ycyT: yueOHoe nmocobue / H.A. I'ynues, b.K. Cmarynos. - 3-e u3., CTepeoTurl.
- MockBa: Ms3marennctBo «®aunTan, 2017. - 240 c. - ISBN 978-5-9765-0111-9;
[DnexTponHbIit pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=93436

2. Kypoukuna, A. l0. YnpapneHnue Kka4eCTBOM yCIyT: YUeOHHUK U MPAKTUKYM JJIsI
akanemuueckoro OakanaBpuara / A. 0. Kypoukuna. — 2-e uzn., ucrp. u gomn. — MockBa:
M3narensctBo HOpaiit, 2019. — 172 c¢. — (bakanaBp. AkageMu4eckuii Kypc. Moayib).
https://biblio-online.ru/book/upravlenie-kachestvom-uslug-434105

3. Jupua, M. M. CranpgapTu3anusi, METPOJOTUS M IOATBEPKIACHHE
COOTBETCTBUSA: YUYEOHUK M MPAKTUKYM JJIsl IpUKiIagHoro O6akanaspuara / . M. Jludum. —
13-e u3n., mepepad. u momn. — Mocksa: M3aarensctBo FOpaiir, 2019. — 362 ¢. — (bakanasp.
[TpuxnagHoit Kypc). https://biblio-online.ru/book/standartizaciya-metrologiya-i-
podtverzhdenie-sootvetstviya-426015



http://biblioclub.ru/index.php?page=book&id=93436
https://biblio-online.ru/book/upravlenie-kachestvom-uslug-434105
https://biblio-online.ru/book/standartizaciya-metrologiya-i-podtverzhdenie-sootvetstviya-426015
https://biblio-online.ru/book/standartizaciya-metrologiya-i-podtverzhdenie-sootvetstviya-426015

Jononnumenvuas numepamypa:

4, KpeutoBa, I'.JI. OcHOBBI cTaHgapTH3alUM, CepTUPUKALNUMU, METPOJIOTHUU:
yuebnuk / I'.J[. Kpeutosa. - 3-e uzn., mepepad. u gom. - Mocksa: FOuutu-/lana, 2015. - 671
c. - bubmmorp. B k. - ISBN 978-5-238-01295-7; [Onextponnsni pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=114433

5. OcHOBBI cTaHAapTU3aluu, MeTposioruu u cepruduxanuu / FO.I1. 3yokos, FO.H.
bepnosckuii, A.I'. 3ekyHoB u 11p.; pea. B.M. Mumuna. - Mocksa: FOnutn-/lana, 2015. - 447
c. - bubmmorp. B k. - ISBN 978-5-238-01173-8; [Onektponnsni pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=117687

6. [ToaTBepxaeHNE COOTBETCTBUS U YIIPABJICHUE KAYECTBOM MPOTYKIIUU U YCIIYT:
yuebnoe nocodue / B.U. ®denrokos, O.I'. Tapacora, E.}O. Canmaea u np.; [loBomxckuii
rOCY/JIapCTBEHHBIN TEXHOJOTMYECKUN YyHUBepcuTeT; moj obm. pen. B.M. demtokosa. -
WNomkap-Oma: TIT'TY, 2015. - 104 c.: un. - bu6muorp.: ¢. 89-91. - ISBN 978-5-8158-1498-1;
[DnexTponnslii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=477262

7. [Monsuckas, H. Kpurepun kauectBa yciyr B yHpaBlIeHUH TOCTUHUYHBIM
npennpusituem / H. Ilonsuckas. - Mocksa: Jlabopatopus kaury, 2010. - 48 c. - ISBN 978-5-
905845-82-6; [DneKTpOHHBII pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=97162

8. knsiposa, E.W. YnpaBnenue kauecTBOM, CTaHAAPTH3ALUS U CepTUDUKALIMS:
kypc aekumit / E.W. IIknspoa; MunuctepctBo Tpancnopta Poccuiickoit deneparuu. -
Mocksa: Anptaup: MI'ABT, 2016. - 103 c.: ui. - bubnuorp. B kH.; To ke [DaeKTpOHHBIN
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=482413

Pecypcvr ungpopmayuonno-menexommynuxayuonnoti cemu « Mlnmepnemy»:

1. 9bC PYIH u croponnue DbC, K KOTOPbIM CTYyA€HTHI YHUBEPCUTETA UMEIOT JOCTYT
Ha OCHOBAHUU 3aKIIOYCHHBIX JIOTOBOPOB:

- DIIeKTPOHHO-OMOINOTEUHAS cucTema PYJIH - ObC PYJIH
http://lib.rudn.ru/MegaPro/Web

- OBC «YHuBepcuteTcKas oubnroTeka onmaia» http://www.biblioclub.ru

- OBC Opaiir http://www.biblio-online.ru

- OBC «Koncynbrant cTymenTay Www.studentlibrary.ru

- OBC «Jlanw» http://e.lanbook.com/

- OBC «Tpowunkuii MOCT»

- http://www.iso.ch - OdunmanpHbIil caiT MexayHapo HOW OpraHU3aI|H 10
cranaaptuzanuu UCO

- http://www.gost.ru - Odunuanpubiii caiiT OeneparbHOrO areHTCTBA 10
TEXHUYECKOMY PEryJIMPOBAHUIO U MeTpoJioruu PO

- http://www.russiatourism.ru - OdunmansHbIi caiit DenepabHOTO areHTCTBA 110
Typusmy PO

- www.moshotel.ru - Odunmansusiii caidt [IpaBurenbcTBa MOCKBBI

- http://www.all-hotels.ru/- Bce roctunuiel MockBbl 1 Poccuu, onucanue,
TenedoHsbl, yeayrd OpOHUPOBAHUS TOCTUHULI.

- http://lwww.edelink.ru/- onue U3 MUIEPOB pPHIHKA aBTOMATH3AaUN TOCTHHHYHOTO
xo3siiictBa B Poccuu u CHI'.

- http://www.consultant.ru - KoncynbTaHT 3aKkoHOIATENbCTBO PD, KOIEKCHI M 3aKOHBI
B IOCJIEAHEN PENAKIIUU.
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- OdunmanbHbIi cailt MexayHapoiHoM opranu3anuu no cragaaptuzaunu 1CO
http://www.iso.ch/

- Odunuanbupiii callT deepaibHOro areHTCTBA M0 TEXHUYECKOMY PETyIUPOBAHUIO
u Metposioruu PO http:// www.gost.ru/

- OunmanbHplil caiit @enepanbHOro areHTCTBa Mo Typusmy PO
http://www.russiatourism.ru/

- @enepanbHBIA IepeueHb TYPUCTCKUX 00beKTOB http://knaccubukanus-rypusm.pd/.

2. ba3bl JaHHBIX U IOUCKOBBIE CUCTEMBI:

- DJEKTPOHHBbIM (OHA TMPaBOBO M HOPMATUBHO-TEXHUYECKOM JOKYMEHTalUU
http://docs.cntd.ru/

- morckoBas cuctema SAumexc https://www.yandex.ru/

- mouckoBas cuctema Google https://www.google.ru/

-pedepaTuBHas 6aza JAHHBIX SCOPUS
http://www.elsevierscience.ru/products/scopus/

Yuebno-memoouueckue mamepuanvl 051 CAMOCMOAMENbHOU pabomvl 00y4aArOUUXCS
npu 0C80eHUU OUCYUNTUHBL/MOOYIA™ .

1. Kypc nexumii no auctmmummbe « CtaHgapTusamms, cepTudukanus 1 KOHTPOJIb
KauyecTBa yCIIyT B PO eCcCUOHANIBHOM cdeper.

2. Mertonudeckue ykasaHus Ui CaMOCTOSTENbHOW paboThl 00YyYarolIuXcs IO
OCBOCHUIO TUCIUILIMHBL.

3. Mertonudeckue pEeKOMEHIAIMK IO OOECIEeYEHHIO JOCTYITHOCTH OCBOCHHS

IIporpaMmbl 06y‘IaIOHII/IMI/ICSI C OI'paHUYCHHBIMU BO3MOKHOCTAMHU 310POBbA.
* - Bce Yy4YeOHO-METOMWYECKHME MaTephabl IS CaMOCTOSATEIBHOM padOThl OOYyJArOIIMXCS
pa3MeIarTcs B COOTBETCTBUH C ICHCTBYIOIINM MOPSIKOM Ha cTpanuie quciuruiiHsl B TYUC!

8. OLEHOYHBIE MATEPUAJIbI M BAJUIBHO-PEUTUHIOBASA
CUCTEMA OLHEHUBAHUWA YPOBHA CPOPMHUPOBAHHOCTH
KOMIIETEHIIMH 11O JUCHUIIJIMHE

OrneHouHble MaTepuanbl UM OaTbHO-PEHTHHTOBAs CHUCTEMa™ OIICHUBAHUS YPOBHS
c(hOpMUPOBAHHOCTH KOMITETEHIIN (YACTH KOMIIETEHIIUN ) TT0 UTOTaM OCBOEHUS TUCITUTUIMHBI
«Cranmaptuzanus, cepTuduKanus ¥ KOHTPOJIb KadecTBa YCIyr B MpodeccruoHanbHOU

cthepe» npencrasieHsl B [Ipunoxkennn k Hactosmel Pabodeit mporpamme JUCITUTIIINHBI.
* - OM u BPC ¢opmupyroTcst Ha OCHOBaHHH TPeOOBaHMIT COOTBETCTBYIOIIETO JIOKATFHOT'O HOPMAaTHBHOTO
akta PY/IH (monoxeHus/mopsiaKa).

PA3PABOTYHMKMU:
JloneHT, K.0MOJI.H. A//,gt s H.®. Maspuna
Homxnocts, BYII F_'lif‘i—.;'l{l/ICL Damumus 1.0.

Homxnocts, BYII Tloamnuce damunus 1.0.
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PYKOBOJIUTEJIb BYII.
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