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1. EJIb OCBOEHUMA JTUCIIUITJIMHbI

Hucuumnuna «MHGOpMaMOHHO-KOMMYHUKATUBHBIE TEXHOJIOTHMH B MpOo¢deCcCHOHaIbHOU
chepe» BXOmUT B mporpammy OakanmaBpuara «MeXIyHapOJHBIH TOCTHHHYHBIA OW3HEC» TIO
HanpasieHuto 43.03.03 «['octuHruHOE AeIO» U u3ydaerca Bo 2 cemectpe 1 kypca. Jucuuminny
peamu3yer Kadenpa maremMaTnyeckoro MOJACIHPOBAHUS M HMH(DOPMAIIMOHHBIX TEXHOJIOTHH.
Hucuumnuza coctouT u3 4 pazgenoB u 30 TeM U HampaBieHa Ha U3y4Y€HHE HU3YyUYCHUE U
(hopMUPOBaHHE CHUCTEMBI 3HAHUN O COBPEMEHHBIX WH(GOPMAIMOHHBIX M KOMMYHHUKATHBHBIX
TEXHOJIOTUSIX U TEpPCHEKTUBAX WX Pa3BUTHUS; MOJIy4eHHE CBEIECHUH 00 OTpacieBbIxX
MH(POPMAIIMOHHBIX pecypcax W CHUCTeMaX, MX KIACCH(PHKAIMK; MPUOOpPETeHUE MPAKTUYECKUX
HaBBIKOB II0 TIEPBUYHOM 00pabOTKM WH(MOpPMAIMHU, aHaIu3a, CHCTEMAaTH3allud W OOOOIICHHS;
M3Y4YCHHE OCHOBHBIC KOMIIOHCHTHI KOMIIBIOTEPHBIX CETEH, NPUHIMUIBI IMAKETHOW Mepenadyn
JAHHBIX, OPTaHU3ALUIO0 MEKCETEBOI0 B3aUMOJICICTBHS; U3yUCHUE U IPUOOPETECHUE MPAKTUUECKUX
HaBBIKOB IO Pa0OTe Ha KOMIBIOTEpE C 0a30BBIMH CHUCTEMHBIC MPOTPAMMHBIMU MPOAYKTAMH
oducHoro Ha3HaueHus, Takux kak MS Word, MS Excel , MS Power Point; n3y4yenue cunrakcuca
U CTpyKTyp s3bika SQL, momydeHue HaBBIKOB HANHMCAHUS 3allPOCOB IS MaHHITYJIMPOBAHUS
JaHHBIMU M U3MEHEHHsI CTPYKTYpbl 0a3 JaHHBIX, MAKeTaMU MPUKIAIHBIX MPOrpaMM B 001acTu
npoeCCHOHATBHON  AeATeNbHOCTH, oOmayHbiX Mmiargopm Prezi.com, MyQuiz, HeipoceTH
Gamma, cepBHC MO CO3JIaHUIO BUAECOPOIHKOB «Movaviy, nporpammubsiii komiieke «Holotoury;
nproOpeTeHne MPaKTHUECKIX HABBIKOB 110 CO3JJaHUIO caiiTa-BU3UTKU Ha ruiatdopme «Tilday.

llenpto OCBOEHHS AUCUUIUIMHBI SBISETCS  (OpMHpOBAaHME Y CTYIACHTOB IEIOCTHOTO
NpeCTaBIeHUS O  cHenu(uKe HUCMONB30BaHUS  COBPEMEHHBIX  MH(POPMALMOHHBIX |
KOMMYHHKAIIUOHHBIX TEXHOJIOTHI B MpoQeccuoHalIbHON cdepe.

2. TPEBOBAHMUS K PE3YJIBTATAM OCBOEHMUS JUCHUITVIMHDI

OcBoenne  mucuuruinebl  «MHGMDOPMAlIMOHHO-KOMMYHUKATUBHBIE  TEXHOJOTHMH B
npodeccuoHaIbHONW cdepe» HampapiieHO Ha (QopMupoBaHHE y OOYYArOUIUXCS CIEAYIOIINUX
KOMITETEHIINH (4acTh KOMIETEeHIINH):

Tabnuya 2.1. Ilepeuenv komnemenyuil, opmupyemvix y 00V4arOWUXcs Npu 0CE0eHUU
OUCYUNTUHDBL (Pe3YTbmambl 0C80EHUS OUCYUNTIUHDL)

HHZ[I/IKEITOP]:I JAOCTHIKCHHUS KOMIIETCHIIMHA

Hugp Komnerenuus N
(B pamMKax JaHHOW JHCIUILIIHEI)

CnocobeH: HcKaTh HyKHBIE
WCTOYHHUKH HH(POPMAIIH U
JIaHHBIE, BOCIPUHAMATH,
aHaJIM3MPOBATh, 3a[IOMUHATH U
nepenaBaTh HHPOPMAITUIO C
WCTIOIb30BaHUEM ITU(PPOBBIX
CPEZCTB, a TAKXKe C MOMOUIBIO
ANTOPUTMOB IIpH paboTe C
TIOJTYYCHHBIMU U3 PA3JINYHBIX

YK-12.1 OcymiecTBisieT MOUCK HY>KHBIX HCTOYHUKOB HH(pOpMaIm
1 TaHHBIX, BOCIIPUHUMAET, aHAIN3UPYET, 3aIIOMUHAET U TIepeiacT
MHPOPMAIIHIO ¢ UCTIONB30BaHUEM IIH(PPOBBIX CPEICTB, & TAKKE C
MTOMOIIIBIO AJITOPUTMOB IIPH PabOTE € TOITYIEHHBIMHU U3 Pa3INIHBIX

YK-12 HCTOYHHKOB JTaHHBIMH C II€JbI0 3(p(PEeKTHBHOTO UCTIONB30BAHH
HCTOYHUKOB JJAHHBIMH C IIEIIHIO N
MOJTy4eHHOW MH(OPMALINHK ISl pELIeHHs 3a1a4;
3(h(HEeKTUBHOTO MOJTE30BaHUS
o VK-12.2 TIpoBoauT O1ieHKy HH(pOpMaLnH, ee JOCTOBEPHOCTH,
MOJTy4eHHOW MH(OPMALIIH IS
CTPOUT JIOTUYECKHE YMO3AKIIIOUCHHUSI HA OCHOBAaHUH MOCTYAIOIINX
penieHus 3a1a4; MpOBOANUTD
WHPOPMALINU U JaHHBIX;
OLICHKY MH(OpMaIHH, ee
JIOCTOBEPHOCTH, CTPOUTH
JIOTHYECKUE YMO3AKIIIOUEeHHUS Ha
OCHOBaHHH ITOCTYTAOIIHX
nHGOPMALNHN M JAHHBIX
Crioco0OeH pUMEHSTh OIIK-1.1 Onpenensier MOTPEOHOCTH B TEXHOJOTHIECKUX HOBAITHIX
OIIK-1 TEXHOJIOTUYECKHE HOBAIMU U |M WHPOPMAITMOHHOM O0ECTICUCHHUH B OPTaHU3AIIHSIX

COBPEMEHHOE MPOIrpaMMHOe MEXIYHAPOIHOH chepbl




I/IH}II/IKaTOPLI JOCTHIKCHHSI KOMIIETCHIINHN

Mudp Komnerennus N
(B paMKax JaHHOM JHMCIMILIHHBI)
obecneueHue B chepe TOCTCPUMMCTBA,;
TOCTENPUHMCTBA U
00IECTBEHHOTO TIHTAHUS
OIIK-8.1 Onpenensier NOTPeOGHOCTH B UCIIOJIB30BAHUH LIU(DPOBBIX
TEXHOJIOTUH U METO/IOB B
Cnoco0eH MoHUMaTh MPHUHIHIIBI - .
npodeccHoHaNBHOM NEeITeILHOCTH B 00J1aCTH MEXTyHapOTHOM
PabOTHI COBPEMEHHBIX i
WHPOPMALMOHHBIX TEXHOJIOTHI 1 Cbepet rocTenpuuMCTBa,;
OIIK-8 P OI1IK-8.2 OcymiecTBiIseT IIOUCK U BHEAPEHHE I (PPOBHIX

UCIIONB30BATh UX AJISL PEILCHUS
3a1a49 IpoQecCHOHATBHON
JeATEIEHOCTH

TEXHOJIOTHHA ¥ METOZI0B B MPO(ECCHOHATIBHYIO JESITEILHOCTD;
OI1IK-8.3 3naeT 1 yMeeT NCHOIb30BaTh NH(POBEIE TEXHOJIOTHHA U
METOJIBI JUTA U3YUICHUS U MOJICITMPOBAaHNSA OOBEKTOB
MEXIyHapOIHOM TOCTUHUYHON HHAYCTPHUH;

3. MECTO JUCIMIIJIMHBI B CTPYKTYPE OII BO

JucuuiuinHa «/H(QOpMaMoHHO-KOMMYHHKATUBHbIE TEXHOJIOIMH B HPOQEecCHOHATBHON
cdepe» oTHOCHTCS K 00s3aTenbHON dacTu Onoka 1 «/{ucummuuasl (Moxysn)» 00pa3oBaTebHON
IIPOrpaMMbl BBICILIEIO 00pa30BaHMUsL.

B pamkax oOpa3zoBaTenbHON MpOrpamMmbl BBICIIETO O0pa30BaHHS OOy4YaIOIIMECS TaKxKe

OCBaMBaKOT

Apyruc JUCITUITIINHBI

u/nnu

IMIPAaKTHUKHU, CHOCO6CTBYIOHII/IG JOCTHIXCHHIO

3aIUIaHUPOBAHHBIX PE3YJIBTATOB OCBOCHMS MUCHUILIMHBI «H(pOpMannoHHO-KOMMYHUKATHBHBIC
TEXHOJIOTUH B MPO(HECCHOHALHOU cepe.

Tabnuya 3.1. Ilepeuenv xomnonenmos OI1 BO, cnocobcmgyiowux 00CMuUddCeHUIO
3ANl1AHUPOBAHHbLX pe3)1bmamoe OC60€HUA ()ucuunﬂqul
IlpenmecrByrommue IMocaenyromue
Iugp Haumenosanne HHC?[]/I?‘[J‘II/IHLI?IMOIZI:)’JIH, nncunnnni{l/;«uoz[ynu,
KOMIeTeHI[U! % X
NPAKTHKH NPAKTHKH
CriocobeH: UCKaTh HyKHbIE
HCTOYHUKH HHPOPMAIHH
JIaHHbIE, BOCOPUHUMATB,
aHaJIM3UPOBATh, 3a[IOMHHATD [Iporpammuoe obecnieuenue u
U repeaBaTh HHHOPMAIUIO ABTOMATH3AIIUS B
C MCHOJIb30BaHUEM npodeccroHanbHOH chepe;
TUQPPOBBIX CPEJICTB, a TAKIKE Ilpoosunymeurii Excel**;
C TIOMOIIBIO ATOPUTMOB OCHOBbL RPOSPAMMUPOBAHUS
pH paboTe ¢ TOITyICHHBIMU Ha Python**,
W3 pa3IMYHbIX UCTOYHUKOB Hugpoepaguxa u mexnonocus
YK-12 JAHHBIMU C TIEITTBIO npezenmayuii **,
3¢ (HEKTUBHOTO TOITH30BaAHUS SQOL. HauanvHolii kypc**,
MTOJTy4YeHHOH nHpOpMannun Python ona ananusa
JUTSI pEIeHAs 3a]1a4; OaHHbIX **;
MIPOBOIUTH OLIEHKY Lugposvie oenosvie
nHdopmanuy, ee KOMMYHUKayuu**;
JIOCTOBEPHOCTH, CTPOUTH [Ipou3BoACTBEHHAS IPAKTHKA;
JIOTHYECKHue
YMO3aKJIIOYEHHS Ha
OCHOBaHHH ITOCTYTIAFOIITNX
uH(pOpMAIINY U TAHHBIX
CnocobeH npuMeHsTh
TEXHOMOMHIECKIE HOBAIIHIL IIporpammuoOe obecnieueHue u
ABTOMATH3a1IUs B
OIIK-1 11 COBPEMCHHOC npodeccrnoHaTbHOM chepe;

MIPOrpaMMHOE oOecTieueHre
B c(hepe rocTenpruuMCcTBa U
0O0IIIeCTBEHHOTO MMUTAHHUS

IIpenmuruioMHas MpaKkTHKA,;




IIpenmecTBylomme ITocnenxyrommue
ugp Hanvenosanue IIPICIP;I/IZ:[JII/IHBI?,MOI;II}’JIH, uncunnnn):{)xillﬁlonynn,
KOMIIeTeHIM U % X
MPAKTHKH MPAKTHKH
Crioco0eH MOHUMAaTh
MPUHIUIIBI PabOTHI [Ipou3BoACTBEHHAS IPAKTHKA;
COBPEMEHHBIX [peaaumioMHas MpaKkTHKA,
OIK-8 HH(OPMATHOHHBIX MartemaTHka; [Iporpammuoe obecrieueHue u

TEXHOJIOT Ui ¥ UCIIOIB30BaTh
UX UL PELICHHUS 3a1a4
podeCCHOHATBHOM
JeSATEIbHOCTH

aBTOMAaTHU3aLMs B
npogeccHoHaNIbHOI chepe;

* - 3aMONHSAETCS B COOTBETCTBHUH ¢ MaTpuieii kommnerenuii u CYII OIT BO
** - 3NIeKTUBHBIC TUCIUIUIMHEI /TIPAKTHKH




4. OFBEM JJVCHUILJIMHBI U BUbI YYEBHOH PABOTHI

OO0mast TpyIoeMKOCTh AUCHUILTHHBI «MHDOPMAIIMOHHO-KOMMYHHKATHBHBIC TEXHOJOTHU B TPO(ECCHOHATBHOW cdepe» COCTaBIsieT «4»
3a4YETHBIC €IMHUIIBL.

Tabnuya 4.1. Buowl yuebHOU pabomuvl no nepuooam o0C80eHUs 00PA308aMeNbHOlU NPOSPAMMbL 8blCUe20 00paA308aHUs Oisi OYHOU (HOopMbl
00yueHus..

Buja yuye6Hoii padoThI BCEI'O, ak.u. CeMeczT pCED)
Konmaxmmnas paboma, ax.u. 96 96
Jlexrmn (JIK) 32 32
JlabopaTopHusie pabots (JIP) 64 64
IpakTnueckue/cemunapckue 3auatus (C3) 0 0
CamocmosmenvHas paboma 0by4aowuxcs, ax.u. 21 21
Konmponw (sx3amen/3auem ¢ oyenxou), ax.u. 27 27
O01masi TPYI0€MKOCTh THCHHILTHHBI aK.4. 144 144
3a4.e1. 4 4

OOmast TpyJI0€MKOCTh AUCHUILIUHBL «H)OPMaIMOHHO-KOMMYHUKAaTHUBHBIE TEXHOJIOIMH B NpOQecCHOHaNbHON cdepe» cocTaBiser «4»
3a4EeTHBIC EIMHUIIBL.

Tabnuya 4.2. Budwvl yuebHoti pabomul no nepuoodam 0c8oeHUs 06pa308amenbHOL NPOSPAMMbL 8bICULE20 00PA308aHUSL O]l OYHO-3A0UHOU opMbl
00yueHusl.

Buja yue6Hoii padoThI BCEIO, ak.u. CeMeczT PCED
Konmaxmmnas paboma, ax.u. 40 40
Jlexkuuu (JIK) 20 20
JlaGoparopusie pabotsl (JIP) 20 20
IMpaktuueckue/cemunapckue 3austust (C3) 0 0
Camocmosmenvhas paboma 06y4arowuxcs, ax.u. 77 77
Koumponw (sx3amen/3auem ¢ oyenkoul), ax.u. 27 27
Oomasi Tpy10eMKOCTh TUCIHUIIUHbI aK.4. 144 144
3a4.el. 4 4




OOmiast TpyIO0EMKOCTh JUCHUIUIMHBL «HPOPMAIMOHHO-KOMMYHUKATHBHBIE TEXHOJOTHMH B TPO(PECCHOHAIBHON cdepey» cocTaBisieT «4»
3a4ETHBIC CIMHHUIIBI.

Tabauya 4.3. Buowl yuebHoU pabomvi no nepuooam 0cC80eHUss 00PA308AMENbHOU NPOSPAMMbL 8blCULE20 00PA308aHUsL OJisl 3A0UHOU GopMbl
00yuenus.

Bun yueOHoii padoThI BCETO, ak.u. 5 Cemecrp(-rn) 3

Konumaxmmnas paboma, ax.u. 12 12 0
Jlekimu (JIK) 4 4 0
JlaGopartopusie pabotsl (JIP) 8 8 0
IMpaktuueckue/cemunapckue 3austust (C3) 0 0 0
Camocmosmenvras paboma 0by4arowuxcs, ax.u. 123 96 27
Koumponw (sx3amen/3auem c oyenkou), ax.u. 9 0 9
OO01Iasi TPYT0EMKOCTh THCIHILTAHBI aK.4. 144 108 36
3a4.e/l. 4 3 1




5. COAEP) KAHUE JUCIUAIIJIMHbI

Tabnuya 5. 1. Coodepoicarue oucyuniunsl (MoOyis) no udam y4eOHou pabomol

Bun
Homep HaumenoBanmue pasgeia .
HanmenoBanue TeMbl Conep:kaHue TeMbl yueOHoii
pasiena AUCHHUTLIUHBI %
padoThI
CymHocTh HH)OPMAIIMOHHBIX TEXHOJIOTHH, Beogurcs nonstue KT, ux pons B mudpoBoii Tpanchopmanun
OCHOBHEBIE CBOICTBA, HX KJIACCH(PHUKAIINS. TOCTHHHYHOTO Om3Heca. PaccMaTpuBaloTcs CBOMCTBa Ka4eCTBEHHOM
1.1 |OcobenHOCTH HHPOPMATUOHHO- nHpOopManuH (MOJIE3HOCTh, JOCTOBEPHOCTD, aKTYaIbHOCTH, JIK, JIP
KOMMYHHUKAaTHBHBIX TEXHOJIOTHHA B JOCTYITHOCTB) M HBOJIIOLIUS TEXHOJIOTHH — OT abaka 70
npodeccHOHAIBHOH NeSTeIbHOCTH. HCKYCCTBEHHOT'O MHTEILIEKTA.
Word. OcHOBHBIE TPHHIMIIEL PAGOTEI B MS W3zyuarorcst mpuéMsl co3gaHus MpoecCHOHAIbHBIX JOKYMEHTOB
Word. Word. PaGora ¢ Tabauuamu, OTellsi: MEHIO PeCTOpaHa, Mpanc-IMCThl HOMEPOB, CUeTa AJIsl TOCTEH.
1.2  |oOBeKTaM¥ rHCTOrPaMMBl, THAarpPaMMBI, OcBauBaroTcs TabIMILBI, N300paKEeHHs, TUIIEPCCHUIKU 1 JIP
CCBUIKAMH, CO3/IaHHE aBTOMAaTHYECKOTO aBTOCOOMpaeMoe OTJIaBJICHHE JUIsl CTPYKTYPUPOBaHUsI OM3HEC-
OIJIABJICHHUS. IUIAHOB U OTYETOB.
PackpsiBaetcs onpenenenue C u na1e €€ KOMIOHEHTOB
OCHOBHBIE TIOHATHSI U CTPYKTYpa
(anmapatHoe, 110, nanusble, Moau, cetb). Ha npumepax PMS u POS
1.3  |uH(GOPMAaIMOHHBIX CHCTEM B JIK, JIP
. NIOKAa3bIBAETCSl, KAK 3TH KOMIIOHEHTHI padOTalOT BMECTE JJIsI
npodeccroHaBHO eI TeIbHOCTH.
ABTOMATH3ALIMH OTEIIsl M PECTOpPaHa.
O6paboTka nudopmanuu cpeacrsaMmu MS CTyZzeHTbl 0CBaMBAalOT 3JIEKTPOHHBIE TAOIHIIBI ST SKOHOMHUECKHUX
OCHOBBI HH(POPMAIIMOHHO- Excel B mpoeccroHambHOM e TETFHOCTH. pacuéroB: kanpkyisinus 6o (Food Cost), aHamu3 3arpy3ku
Pazmen 1 | KOMMyHHKaTHBHBIX 14 |Coznmanme Tabnun B MS Excel. HOMepoB (Occupancy Rate), pacuér RevPAR. U3yuarotcs JIP
TEXHOJIOTHH. Hcnonb3oBanue GpyHkuuii. CopTupoBKa 1 (opMyJIBI, a0COITIOTHBIE/OTHOCUTEIILHBIE CCHUTKH, COPTUPOBKA,
Konconmunanust nanusix B MS Excel (UIBTPBI M KOHCOIMAAINS JAHHBIX M3 PA3HBIX HCTOUHHUKOB.
PaccmarpuBaercs knaccngukanus [10 (cucreMHOe, IPUKIAHOE,
OO1mue NoHATHS 0 IPOrPaMMHOM MHCTPYMEHTAIBHOE), OpraHn3anys GpaiaoB U pUCKH yTPATHI
1.5 |obGecneuennu u GaiaoBoi cucTeme. JaHHbIX. O0CYKAAI0TCS NOUCKOBBIE CUCTEMBI: OT KIIACCHYECKUX JIK, JIP
CoBpeMeHHbIE TONCKOBBIE CHCTEMBI. (Google, SInnexc) no Al-nouckosukos (Perplexity, Bing Chat), nx
PoJIb B IPOeCcCHOHATBHON IESITENbHOCTH.
. [IponBunyThIe BO3MOXKHOCTH EXcel: cBO/IHBIC TaOIHIIBI IS
Cospamme croaHOM Tabmitel 8 MS Excel. arp eraung OpOHUPOBaHMH, BU3yaIu3alis AUHAMUKH IT il)naxc u
Cranpaptasie ¢pyaknnu B MS Excel. p POHIP > BI3Y P
1.6 3arpy3KH C OMOIIBIO CTOJIOYATHIX, KPYTOBBIX M JINHEHHBIX JIP
IToctpoenne nuarpamm u rpadguxoB B MS N
. |mmarpamm. Ilpumenenune Bctpoennsix MN-dynkuuii (ananu3
Excel. BolnosHeHnE MPAaKTHYECKUX 3a1aHHUMH.
JIAHHBIX, IPOTHO3UPOBAHUE).
0030p poccuiickux opucHbIX 3kocucteM (Aunexc 360, MoitOduc,
[TporpamMMHBIE cpecTBAa COBPEMEHHOTO o .
P7-Oc¢uc) c unrerpanmeii YandexGPT u GigaChat. Beenenue B
1.7 |odpwuca. NudopmannoHHbIE TEXHOIOTHH JIK, JIP

yHpaBJCeHUA IMTPOCKTaAMU.

ynpasieHue npoektamu: Merononoruu (Kan6an, Agile),
uactpymenThl (Kaiten, burpukc24, WEEEK) i nimanupoBasust




Bun

Homep HaumenoBanmue pazaesna "
HaunmeHnoBanue TeMbl Copep:xaHue TeMbI yueOHoit
pas3nesa AUCHUTLTUHBI %
padoThI
MeponpusTui, BHeaApeHus: PMS u peHoBaiyu otenei.
[paktryeckoe 3akperuienne Excel Ha 3aauax rOCTHHUYHOTO
18 Opranu3anus 3KOHOMUYECKUX pacuéToB C OuzHeca: pacu€T ce0ECTOMMOCTH HOMEPOB, IPOTHO3UPOBAHHE P
' ucnonb3oBanueM MS Excel BBIPYYKH, aHAIIU3 () (GEKTUBHOCTH PECTOPAHHBIX MO3UIHH.
[pumMeHeHre HHCTPYMEHTOB «UT0 ecimi»\
Omnpenenenne CYB/I, ux ponas 8 PMS u CRM. Ha mpumepe
Texuonorma 06paboTKH JAHHEX CpeNCTEAMH «Koutyp.Otens» 1 1C nokassiBaercs, Kak 0a3bl JaHHBIX XPaHAT
2.1 |CYBA. Ilpumenenne coBpemennsix CYB/] Ha YP- ’ P JIK, JIP
nH(popManuio o OpPOHNPOBAHUSX, TOCTAX U 3aKa3ax, oOecrneynBas
MPEANPUATHAX UHIYCTPHH TOCTETIPHUMCTBA. N
MHOTOIIOJIb30BATEIbCKHI IOCTYI M O€30MacHOCTb.
Co3znanune 0a3bl JaHHBIX B IpodeccroHanbHOi |3ydaercs mpoektupoBanue mpoctoit BJ] orens (tabmumsr «[octiy,
29 nestenbHocTH cpeactBamu CYBJI. OcHOBBI «Howmepay, «bporupoBanus»). BBogsTcs THITBI TaHHBIX, P
' s3pika SQL. Paborta ¢ Tabnumamu. Twrer TIEpBUYHBIE KIIIOUH, CBsA3H. CTyeHThl nUIIyT nepBble SQL-3ampockl
JIAHHBIX. Ha cO3/laHne TabJIMIl M BCTABKY JAHHBIX.
PackprIBatoTcs MOHATHS MIPOTOKOINA (IIpaBmiia 0OMEHa),
uHTepdeiica (PU3MIECKU/ IPOrpaMMHBII cIToco0 COSIMHEHMS) U
OCHOBHBIE TEPMUHBI U ONPE/ICICHHS TOHITHS o
2.3 o cepBuca ((QyHKIHUs, IPEIOCTABIsIEMast CHCTEMOM ). AHAJIOTHH C JIK, JIP
nportokousa. Htepdeiics 1 cepBUCHI. . N
MIOYTOM U PO3E€TKaMM ITOMOTalOT NOHATh B3auMozeiicraue IT-
KOMIIOHEHTOB OTEJIsI.
Co3nanue 6a3bl naHHBIX B ipodeccronansHoil | OcBauBaercs oneparop SELECT, ¢punbrpanus WHERE,
KomMmyHHKanMOHHBIE 04 |ACATENBHOCTH CPE/ICTBAMU CYB/l. ®ynkmuu |coptupoBka ORDER BY. Ilpumepsr: BeiOopka Bcex OpOHUPOBaHUIN P
Paznen 2 | BO3MOXXHOCTH COBPEMEHHBIX ' BBIOOPKHM JIaHHBIX. 3alpoChl BHIOOPKHU JAHHBIX |HA 3aJJaHHYIO 1aTy, cnucok VIP-rocreii ¢ uiciaom BU3MTOB >3.
KOMIIBIOTEPHBIX CETEN ¢ momonrpio SQL. IToaroToBka JaHHBIX JUIsl OTYETOB.
W3zydaetcs cemuypoBHeBast Mozenb OSI kak TeopeTudeckast OCHOBa
[TpuHOUIBI TOCTPOCHUS JUISL TIOHNMAaHUsI CeTEBOTO B3auMoJieHcTBHA. Kaxkiplit ypoBeHb
2.5 |TelneKOMMYHUKAIIMOHHBIX ceTell. DTajJoHHas |pa3dupaercs Ha mpuMepax: oT ¢pusudeckoro (kabemm, Wi-Fi) mo JIK, JIP
MoJIeNTb OTKPHITEIX cucteM (OSI). npuknagaoro (HTTP, PMS). [Ipaktudeckast IICHHOCTD IS
JIMarHOCTHKH cOOEB.
Kiaccudukanms KOMIBIOTEPHBIX CeTeH. Knaccudukanus cereii no pasmepy (PAN, LAN, MAN, WAN).
JlokanbHO-BBIYUCIUTENBHBIE CETH. VYeTpoiCTBO OKaIBHOM ceTH oTens (kommyTaTopsl, VLAN, Wi-Fi)
2.6 I'mo6ansHast cets UaTepuet. Ponb U MOAKIIIOUEHHE K VIHTepHeTy yepe3 MapipyTH3aTOPhI. JIK, JIP
I'moGansHOI cetn IHTEpHET B Ob6cyxmaeTcss KpUTHUECKas 3aBUCUMOCTh TOCTUHIHYHOTO OM3HEeca
npodeccnoHANBHON chepe. OT JOCTYIHOCTH CETH.
O06paboTKa JaHHBIX C TOMOINBIO0 COPTUPOBKH M |IIpakTiueckoe 3ansaTre mo SQL: ciI0KHBIE 3aIIPOCH C HECKOIBKUMHU
27 ¢unpTpanuu. Co3maHue W UCTIOIB30BAHNE ycnoBusaMmy, rpynmupoBka GROUP BY, arperatasie ¢pyHKIMN P

3ampocoB ¢ ToMomIbIo s1361ka SQL Ha
BBIOOPKY.

(COUNT, SUM, AVQG). ITpumep: pacd€r cpeHEero 4eka pecTopaHa
110 AHSIM HEOCJIU.




Bun

Homep HaumenoBanmue pazaesna "
pasnena [E—— HaunmeHnoBanue TeMbl Copep:xaHue TeMbI yueOHoit
padoThr*
MynbTUMeIniTHBIE TEXHOJIOTHH. PaccmaTpuBaroTcs 1en U BUABI IPE3EHTAMN JUII TOCTUHUYHOTO
31 [Tpe3enTanus: 0COOEHHOCTH HCIIOJIB30BAHUS B | OM3HEeca (IMTYH, OTIETHI, 00yUeHHe nepcoHana). M3yqatorcs JIK. JIP
' npodeccronansHO# cdepe. MIPUHLIMIBI BU3yaJlbHOH KOMMYHUKALUH, CTPYKTYPUPOBAaHUS ’
CJIAiJI0B ¥ pabOTHI C ayAUTOPHUECH.
Crennanu3upoBaHHOE IPOrPaMMHOE OcBauBaOTCs HHCTPYMEHTBI CO3/1aHUS NTPE3CHTAIUIA:
obecrieueHue A1 0b6ecreyeHUs kiaccudeckuit PowerPoint (aHumanusi, Tpurrepsl), HellMHEWHbIE
3.2 npodeccuonanbHoi aesirenproct. Co3manue |npeseHTanuu Prezi, a Takke MM -reneparopst Gamma u Tome st JIP
npesentarmu B MS Power Point, Prezi.com, aBTOMATHYECKON COOPKH CIAIOB IO TEKCTOBOMY OITHUCAHUIO.
Gamma u jp. AKIIEHT Ha PKOHOMHUHU BPEMEHHU JU3aiHepa.
Co3nanne poiaruKoB, KaK BHJ MyJIbTUMETUHHON | VI3ydaeTcst posb KOPOTKHX BUACOPOINKOB AJIS TPOABIKCHHS
MIPE3CHTAIHH. otest/pectopana (0030psl HOMEPOB, MOY-pHIICH). OOCYKIar0TCA
3.3 |HeiipoceTn kKak HHCTPYMEHT pabOTHI ¢ Helipocetu i reHepannu Buneo (Runway, Pika) u cozmanms JIK, JIP
KOHTECHTOM. CyOTHTPOB, a TAKXKE ITHYECKHE aCTIeKThI HCTIob30Banust U-
KOHTEHTA.
[IpaxkTryeckoe 3aHATHE: MOHTaX MIPOMO-POJIMKA CPEACTBAMU
TenaeHunu pa3BUTH Co3znanue BUACOPOJIHKA C TOMOIIBIO Buaeopenakropos (Movavi, CutCut). AbTepHATUBHO — TCHEPAIHS
COBPEMEHHBIX 34 nporpammbl Movavi, Cupcut u ap. Co3maiue  |KOPOTKOIO BHIEO Yepe3 HeHpoceTh (HarmpuMep, 1o CIEHAPHIO C JIP
Pasnen 3 MHPOPMAIIMOHHO- BUJICOPOJIMKA C TIOMOIIIBIO HEUPOCETH. nomoteio YandexGPT + cuntes rosoca). CpaBHEHHE PYYHOTO U
KOMMYHHUKATHBHBIX ABTOMATHYECKOT0 OAX0/I0B
TEXHOJIOTUH B OCO0OEHHOCTH CO3QaHMs caliTa BUSUTKHU
npodeccronansHOI cepe OpraHu3aIiH, IPEACTABISAIONINE YCIYTH B PaccmarpuBaeTcs cTpyKTypa caiiTa TOCTHHUIIBI: TJIaBHAs CTPAHHIIA,
35 cdepe cepBuca. OcHoBbl HTEpHET- HOMepa, yCIyTH, KOHTakThl. BBomubIe mousTHa SEO (ki1roueBbie K. JIP
' MPOJIBMKEHNUS JIOCYTOBOTO TIPOAYKTA. CJIOBA, META-TE€TH) ¥ KOHTEKCTHOM PEKIaMBbl ISl PUBIICUCHHS ’
(SEO nponsuxeHue u ap.) roctei. YromuHatoTcs Al-MHCTpYMEHTHI AT ToA00pa CEMaHTHKH.
CTyzmeHTbl 3HAaKOMSATCS C BU3yalIbHBIM KOHCTpykTOpoM Tilda:
36 OcoOeHHOCTH CO3JaHMs caiiTta Ha TaTdopme |pabota ¢ 6mokamu Zero Block, anantuBHBIN Tu3aiiH, TOIKITIOUYCHIE P
' Tunbna. (hopm OGpoHupoBaHuUs U OHIaWH-o1UIAaT. COo34aéTCS MPOTOTHIT
JICHMHTA JUII MUHHU-OTEJSI WIM PECTOPaHa.
Nzyuarorcs monenu laaS, PaaS, SaaS na npumepax (SaaS —
O6nauHble 1 MOOMIIBHBIE TEXHOJIOTHH. obmagynas PMS, laaS — apenna cepsepos). OOGCyxmaroTcs
3.7 OCHOBHBIE MOJICIIH TIPEAOCTABICHHUS MOOWIILHBIC TIPHIIOKEHUS 11 TocTel (udpoBoi KITtOY, 3aKa3 JIK, JIP
00JTaYHBIX yCIyT. yciyT) u st nepconana (iikkoWaiter, MOOMIIBHBIH TOCTYTI K
oT4éTam).
38 WNHCTpyMEHTBI )11 TPOBECHUS OMPOCOB. PaccmarpuBaroTcst cepBuCH 11 cOopa oOpatHoit cBsa3u (Google P

OcobeHHOCTH CO3aHMs KBU30B HA HJ'IaT(l)OpMC

Forms, SInnexc.opMBbl) U cO3/1aHHSI HHTEPAKTHBHBIX KBU30B




Bun

Homep HaumenoBanmue pazaesna "
HaunmeHnoBanue TeMbl Copep:xaHue TeMbI yueOHoit
pas3nesa AUCHUTLTUHBI %
padoThI
Myquiz. (MyQuiz). [IpumeHeHue 1151 OLIEHKH yIOBJIETBOPEHHOCTH TOCTEMH,
TECTUPOBAHMS IIEPCOHANIA MIIM MAPKETHHIOBBIX BUKTOPHH.
Beoautcs nonstre VR, e€ npuMeHeHUE B TOCTHHUYHOM OH3HECE:
41 TexHoorun BUPTYaJIbHOW pPEalbHOCTH B BUPTYaJIbHBIE TYPHI [0 HOMEpPaM U pecTopaHaM, o0yueHue K. JIP
' npodeccronansHOH cdepe. NepcoHaia, Ipe3eHTalus IpoeKToB peHoBanuu. O6cyxaaercs ’
obopynosanue (VR-1uiemMbl) U mporpaMMHbIe IIaTGOPMBL.
. CryzneHnTbl 3HaKOMsTCs ¢ iporpammoit Holotour (pa3zpaboTka
ITpuniun paboTel Vr-TeXHOIOTHI B A porp P P?
N PYJIH) nns co3naHust HHTEPAKTUBHBIX VR-3KCKypCHiA.
4.2  |mpodeccnoHaNbHO cdepe ¢ HCIOTb30BaHNEM p JIP
IO Holotour [IpakTHyeckoe 3aHsATHE: ChEMKA CHEPUIECKIX TAHOPaAM,
' J00aBIeHNe TOUEK HaBUTAIINK ¥ HH()OPMAIMOHHBIX METOK
Omnpenenenne 'MIC, ux BO3MOXHOCTH (KapThl, IPOCTPAHCTBEHHBIH
aHanu3). Poib B TOCTHHNYHOM Jiesie: BEIOOp MecTa JUIsi HOBOTO
4.3 |Teorpadudeckne nHHOPMAIIOHHBIC CHCTEMEI. ) A p A JIK, JIP
OTeJIsl, aHATN3 TYPUCTHIECKOTO TIOTOKA, OLICHKA JOCTYITHOCTH
TPaHCIIOPTHOH MH(PPACTPYKTYPBIL.
[Ipaktrkym 1o ucnonp3oanuto nmyomnaasx [ IC: mocTpoenue
TpoecenonanHo- lpuvenerne nc-cucrenm B MapuIpyToB JUI TOCTEH, aHAIU3 KOHKYPEHTOB, T00aBIICHHIE
Pasnen 4 |opueHTHpPOBaHHOE 4.4  |npodeccuonansHoii cepe. Padbora ¢ 2Gis, pIipy N yp ) JIP
uHpopmauu o cBoeil roctuHmle Ha KapTel. Co3anue
porpaMMHOe obecreyeHue Yandex-kapTbl. . .
TEMAaTHYECKOH KapThl TOCTOIPUMEUaTeIbHOCTEH BOKPYT OTEIS.
W3y4arorcst npHHIUIB paOOTH OHIAHH-CUCTEM OpPOHUPOBAHUS:
45 DJeKTpOHHas cUCTeMa OpOHUPOBAHUA U OTA (Booking.com, Ostrovok), channel manager, npsiMmoii Moyb TIK. TP
' pe3epBUPOBAHMSL. Ha caiite. OOCYXIar0TCsl MPEUMYILECTBA U KOMUCCUH, HHTETPALHS ’
¢ PMS uepe3 APL
CTyIeHTHI CO3aI0T BUPTYAIBHBIM Typ 1O OTEIIO WM PECTOPaHy C
®dopmMupoBaHUEe BUPTYaJIBHOTO Typa C YA A pry P P pary
. UCTIONIB30BaHNEM OHaiH-cepBHCOB (Tury.ru, « TpormHKNY).
4.6 MIOMOLBIO c€TH VHTEPHET U MYyJIbTUMEANMHBIX JIP
. JloGaBieHre MHTEPaKTUBHBIX 30H, ayIMOTHAA, CCHIIIOK Ha
Bo3MmoskHocTel (Tury.ru , Tponuukny u ap.)
OpOHHpOBaHHE.
PaccmarpuBarores yrposst (BpegoHocHoe I10, ¢pumunr, DDoS
Besonacuocts npopmaimu. OCHOBHbIE I/IHcaﬁjlepbl) " MeTgZIL—LpI 3aIlI(I/I”lI“)LI%[aHTI/IBI/I cm’ $aﬁ BOJ'I’I:I ’
4.7  |yrpo3sl 1 METO/bI 0OeCTIeUeH s P X PYCEL, P ’ JIK, JIP

nHpopManmoHHO 6e30macHOCTH.

mmdpoBanue, pesepBHOE KonupoBaHue. OTIeNbEHOe BHUMAHAC —
cobmoaenne 152-@3 o mepcoHANBHBIX JaHHBIX TOCTEH.

* - zanostHseTcs Toabko Mo QUHOM dopme oOyuenus: JIK — nexyuu, JIP — rabopamopnvie pabomot, C3 — npakmuueckue/cemMunapcrue 3anusamusl.
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6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJIMHBI

Tabnuya 6.1. MamepuaneHo-mexnuueckoe obecneuerue OUCYUNIUHbL

Tun aynuropuu

OcHamenue ayiuropuu

CrnenuajJu3supoBaHHOe
yueOHOe/1abopaTopHOe
odopynoBanmue, [10 u
MaTepHaIbI 1JIs1 0CBOECHHSA
AUCHUTLITUHBI
(mpu HeOOXOAUMOCTH)

Aynutopus Ui IPOBEICHUS 3aHATHIA
JIEKIIMOHHOT'O THIIa, OCHAIIICHHAS

[TepconanbHbie
KOMITBIOTEPHI
(oOBegMHEHHBIC B
JIOKQJIBHYIO CETh, C
JIOCTYIIOM K CETH

JlexunonHast KOMIUIEKTOM CIIEUAIN3UPOBAaHHON MeOenu;
N WuTepHer); onepanoHHas
JOCKOM (9KpPaHOM) U TEXHUUYECKUMU .
o cuctema Windows ¢
CPEICTBAaMU MYJIbTUMENNA IPE3CHTALIUMN.
IIPUJIOKEHUSIMU;
porpaMMHOe oOecrieyeHue
Microsoft Office 365
[TepconanbHabIE
KommnsrorepHslii knacc 1y IpoBEICHUS KOMIIBIOTEPBI
3aHATUH, TPYIIOBBIX U UHANBUYAJIbHBIX (oObeTuHEHHBIC B
KOHCYJIbTallMi, TEKYIIEr0 KOHTPOJIS U JIOKQJIHYIO CETh, C
KoMnbloTepHbIil | MPOMEKYTOYHON aTTECTALlUN, OCHAILICHHAS JIOCTYIIOM K CETH
KJ1acc MepPCOHANBHBIMU KOMIIBIOTEPAMH (B WuTepHer); onepanioHHas
KOJHM4YeCTBE 24 IIT.), TOCKOH (IKpaHOM) U cuctema Windows ¢
TEXHUYECKUMHU CPEICTBAMU MYJIbTUMEANA MIPUJIOKEHUSIMU;
IIPE3EHTALMN. IporpaMMHOe oOecrieueHue
Microsoft Office 365
IlepconanbHble
KOMIIBIOTEPBI
AyIuTOopHus JUI CaMOCTOSITENIbHONW PabOoThI (oObeaMHEHHBIE B
Tins oOyuaromuxcst (MOKET UCIOJIb30BaThCS A1l | JIOKAJIbHYIO CETh, C
., | MpOBENEHNs CEMUHAPCKUX 3aHATHI U JIOCTYIIOM K CETH
CaMOCTOSITENIbHOM 9
paboTBI KOHCYJIbTaIlMi ), OCHAILIEHHAs! KOMIIEKTOM WuTepHer); onepanioHHas

CreMANIN3UPOBaHHON MeOenu 1
KoMIbroTepamu ¢ poctynom B OUOC.

cucremMa Windows ¢
MMPUITOKCHUSAMHU,
porpaMMHoOe oOecrieueHue
Microsoft Office 365

* - ayIUTOPHS JJIsI CAMOCTOSTENIbHOM paboThl oOyuaromuxcs ykaspiaetcs OBA3ATEJIIbHO!

7. YYEBHO-METOIMYECKOE
JUCHHUITVIMHbBI

OcnosHas tumepamypa:
1. Undopmartuka st ryMaHUTapHeB : yueOHUK U pakTukyM Juist By30B / I'. E. Kenposa
[u ap.] ; mox penakuumeii I'. E. KenpoBoit. — 3-e u3z., nepepad. u non. — Mockaa :
MznarensctBo KOpaiit, 2024. — 662 ¢. — (Briciiee o6pa3oBanue). — ISBN 978-5-534-16197-
— Texkcr : anexTpoHHbIH // O0pa3oBarenbHas miatdopma FOpaiir [caiit]. — URL:
https://urait.ru/bcode/536415.
2. adopmaninoHHbIe TEXHOJIOTHH : yueOHUK Ais By30B / B. B. Tpodumos, O. I1.

N HNHPOPMAIMOHHOE

OBECIIEYEHHUE
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Unwuna, B. U. Kuses, E. B. Tpodumosa ; mox penakuueit B. B. Tpodumosa. — Mockaa :
WznatenbctBo FOpaiit, 2025. — 546 c¢. — (Bricmiee obpazoBanue). — ISBN 978-5-534-18340-
5. — Tekcrt : anexrponHbIN // OOpazoBatenbHas miargopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/568880.

Hononnumenvnas numepamypa:

1. AxmenoBa P. P. Haxmaxusia A.A. [lpunuun pabotsl VR-texnonoruii B
npodeccuoHaIbHON cepe: MeToANYeCKue YKa3aHus s cTyaeHTos/ P. P. Axmenonsa, A. A.
YaxmaxusH. — MockBa: PYJIH, 2023. — 24 c.

2. Berutnes, A. M. ndopmanimoHHbIe TEXHOJIOTUH B TYPUCTCKON MHAYCTPUU: YICOHUK
it By30B / A. M.Berutnes, B.B.KoBanenko, B.B.KoBanenko.— 2-e u3f., ucrp. u A0m.—
Mocksa: U3natenscTBo FOpaiit, 2025.— 340c.— (Bricmiee oOpazoBanue).— ISBN 978-5-534-
07375-1. — Tekcr : anekrponHHbIi // Obpa3zoBatenbHas miardgopma FOpaiir [caiit]. — URL:
https://urait.ru/bcode/561772.

3. UadopmanmoHHbIe TEXHOJIOTHHA B MEHEDKMEHTE : yUeOHUK U MPAKTUKYM JJISl BY30B /
nox peaakuueit E. B. MaitopoBoii. — Mocksa : U3patensctBo FOpaiit, 2025. — 310 ¢. —
(Bricmiee obpazoBanne). — ISBN 978-5-534-20236-6. — TekcT : 31eKTpOHHBIH //
O6pazoBarenbHas mnatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/560984 (nara
obpamienus: 02.03.2025).

4. Hecrepos, C. A. ba3bl JaHHBIX : y4eOHUK U IPakTUKyM Juist By30B / C. A. Hectepos.
— Mockaa : U3natenbctBo FOpaiit, 2023. — 230 ¢. — (Bricmiee obpaszoBanue). — ISBN 978-
5-534-00874-6. — Tekct : anexktponHslil // OOpa3oBarensHas iardgopma KOpaiit [calfT]. —
URL.: https://urait.ru/bcode/511650
Pecypcvl ungpopmayuonno-menekommynuxkayuonro cemu « nmepremy:

1. ObC PYIH u croponnue DbC, Kk KOTOPBIM CTYI€HThl YHUBEPCUTETA UMEIOT TOCTYII
Ha OCHOBaHUH 3aKJIIOYEHHBIX JOTOBOPOB

- DnekTpoHHo-ombmuoTeunas cucrema PYJIH — 9bC PY JIH
https://mega.rudn.ru/MegaPro/Web

- OBC «YnuBepcuteTckas 6ubianorexa onnain» http://www.biblioclub.ru

- OBC Opaiit http://www.biblio-online.ru

- ObC «KoHcynbTaHT cTyneHTay www.studentlibrary.ru

- OBC «3nanuym» https://znanium.ru/

2. ba3bl JaHHBIX U TOMCKOBBIE CHCTEMBI

- Sage https://journals.sagepub.com/

- Springer Nature Link https://link.springer.com/

- Wiley Journal Database https://onlinelibrary.wiley.com/

- Haykomerpuueckas 6a3a nannbix Lens.org https://www.lens.org
Yuebno-memoouueckue mamepuanvt 013 camocmosmenvhol pabomel 00y4AOWUXCs NPU
0CBOCHUU OUCYUNTUHBL/MOOYAAE:

1. Kypc nekuuit no quctumnune « MHGopManmoHHO-KOMMYHHKATHBHBIE TEXHOJIOTUU B
npodecCHOHAIbHOMN chepe».

* - Bce y4eOHO-METOIMYECKUE MATEPUAIIBI I CAMOCTOSITEIFHON pabOThl 00yUYaIOIIUXCS
pa3MeIIarTcs B COOTBETCTBHUHU C ACHCTBYIONIUM MOpsiAKoM Ha cTpanuile aucuuruinabl B TYUC!
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PA3BPABOTYMUK:

JlonroBa AHTOHHHA

Crapuuii mpenojiaBateinb BnagumupoBHa
Jonoxcnocmo, BYIT Tloonuce Damunus 1. 0.
PYKOBOJUTEJIb BYII:
KoxkyiinieBa TaTbsiHa
3aBenyromuii kadeapoit BnagumupoBHa
Jonoscnocmo BYIT Tloonuce Damunus U.0.
PYKOBOJMTEJD OII BO:
Magpuna Hemnm
JloeHT ®denopoBHa
Honxcnocmo, BYTT Ioonuce Damunus U.0.
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