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1. EJIb OCBOEHMA JUCIIUITJIMHbI

HucuuminuHa «Bceobmee ympasineHue kadectBoM TQM»  BXOOUT B mporpammy
MarucTpaTtypsl «Jlorucruka B MyJbTUMOAAIbHBIX TPAHCHOPTHBIX CHUCTEMax» IO HAIPaBJICHUIO
23.04.01 «TexHoyorusi TpPaHCHOPTHBIX IMpoIlecCOB» W u3ydaerca B 1 cemectpe 1 Kypca.
Hucuuiuinny peanusyetr Kadenpa TexHUKM U TeXHOJIOTUI TpaHCHOpTa. JJMCHMIIIIMHA COCTOUT U3
3 pa3zmenoB M 8 TeM W HallpaBlIeHa HAa W3YYEHHE TEOPETHMUECKMX M NPAKTHUYECKUX 3HAHWUHU O
IPUHIUIAX M METOJax YIpPaBICHUs KadeCTBOM IPOAYKLMH, MPOLECCOB M YCIYr, a TAKXKE O
nopsiike BHEApeHUs 0a30BBIX KOHIeNuuid u ¢unocodpun Bceobmiero ympaBieHHsS KadyecTBOM
(TQM) B opranmu3anusx.

Llenpt0 OCBOGHHUSI TUCHMIUIMHBI SBIAETCS (OpMUPOBAHHE Y CTYJCHTOB KOMILIEKCA
o0menpopecCHOHaNbHBIX M IPOPECCHOHANbHBIX 3HAHWM, YMEHMM M HaBBIKOB B 001acTH
MIPUMEHEHUSI MOJENIell MEHEKMEHTa I COBEPLIEHCTBOBAHMS JIEATEIBHOCTH U OOECIICUEHMS
YCTOMUYMBOIO Pa3BUTUS opraHuzanuu. M3yuenue BceoOIero nojaxona K yupaBieHHIO KaueCTBOM
Ha BCEX H3Talax >KU3HEHHOro nukia npoaykuuu (ycayr). IlpmoOpereHue 3HaHUM, yMEHUH U
HaBBIKOB B 00;1acTH 6A30BbIX IPUOPUTETOB, CHCTEMHBIX ITOJIXO0B K PYKOBOJICTBY OpraHH3alLuel,
HAlEJICHHbIX HA KAa4eCTBO M OCHOBAHHBIX Ha y4yaCTUM BCEX €€ YJIEHOB. JTO HANpaBI€HO Ha
JOCTHKEHHUE JO0JITOCPOYHOIO ycrexa MyTéM yI0BJIETBOPEHHs TpeOOBaHUIN MOTPEOUTENs, BBITOAbI
Y DKOHOMUYECKOMW JIOTHKH JJIs1 YWIEHOB OpPraHu3alliy U 00IIecTBa.

2. TPEBOBAHMUS K PE3YJIBTATAM OCBOEHMUSA JUCHUIIVIMHbI

OcBoenue nucuuiuiMHbl «BceoOmiee ympasnenue kauectBoM TQM» HampasieHoO Ha
(dopmupoBaHUE Yy 00yJaromuXcs CIEAYIONIMX KOMIIETeHIUH (YacTH KOMITETeHIIUH]):

Tabnuya 2.1. Ilepeuenv komnemenyuil, Gopmupyemvlx y 00yHarOWuUxcs npu 0C80eHuu
OUCYUNTUHDBL (De3YIbMaAmMbl 0C80EHUS OUCYUNTUHDL)

Indp Kommerenuust HNuauxaropsl AOCTHKEHHS! KOMIETeHUNH
(B pamMKax JaHHOW JTHUCIUILIIHEI)
CmocoOen craButh 1 pemate  |OIIK-1.1 JleMoHCTpUpyeT 3HAHHE OCHOBHBIX 3aKOHOB
HAyYHO-TEXHUYECKHE 33/1a41 B |MaTeMaTHYECKHX U €CTECTBCHHBIX HayK, HEOOXOIMMBIX IS
cdepe cBoel MpoQecCHOHANBHON |pelIeH s THITOBBIX 3a/1ad MPoecCHOHATBHON 1eSTEIbHOCTH;
JIEeSITENIBHOCTH U HOBBIX OIIK-1.2 ®opmupyeT cxemy U NOCIeA0BaTENbHOCTh IPUMEHEHUS
OIK-1 MEKANCIUIUTNHAPHBIX OCHOBHBIX 3aKOHOB MaT€MaTHYECKUX U €CTECTBEHHBIX HAYK JUIS
HaIpaBJICHUH C MCTIOJF30BAaHUEM |pEaTM3allii MPOSKTHBIX PEIICHUH B chepe cBoeH
€CTECTBEHHO-HAYYHBIX U podeCcCHOHANBHON NesITeIbHOCTH;
MaTeMaTHYECKUX MOJIENei ¢ OIIK-1.3 CrocobeH pemaTs cTaHIapTHBIE TPOPECCHOHAIBHBIC
YYeTOM TOCJIEIHNUX JTOCTIDKEHUH |3a/1auu C MPUMEHEHHEM OCHOBHBIX 3aKOHOB MaTEMATHYECKHUX U
HAYK{ ¥ TEXHUKU €CTECTBEHHBIX HAYK;
OIIK-6.1 IToHnMaeT coruanbHbIe, TPABOBBIEC M OOMIEKYIbTYPHBIC
Crnioco0OeH olleHnBaTh HOCTEACTBHS MPUHUMAEMBIX PEIIEHUH MPU OCYLECTBICHUN
COLIMAJNIbHBIE, IPABOBBIE U npodeccHoHAIBHOMN NEsITeNbHOCTH;
o6mexynbTypHsle ocnenctsust  |OIIK-6.2 O60CHOBBIBaET NMPUHATHE PEILICHUH ITPH OCYIIECTBICHUH
OIIK-6 NIPUHUMAEMBIX PELICHUH IPH  |TPOeCCHOHATIBHON IESTEIbHOCTH C MO3HUINH COL[HATBHBIX,
OCYILECTBICHUH MPABOBBIX U OOLIEKYJIBTYPHBIX IIOCIIE/ICTBUH;
poeCCHOHATBHOM OIIK-6.3 Bnageer HaBbIKaMH OLEHKU COLIMAJIbHBIX, PABOBBIX U
JeSITeTbHOCTH OOIIEKYIbTYpPHBIX MTOCTICICTBUH IPUHUMAEMBIX PEIICHUH PH
OCYIIECTBJICHHU NPOECCHOHATBHON AEATEIbHOCTH;

3. MECTO JUCIUMIIJIMHBI B CTPYKTYPE OII BO

JucnunnuHa «Bceobiiee ynpapienne kadecTBOM TQM» OTHOCUTCS K 00s3aTeIbHON 4acTh
6moka 1 «/lucuummuHsl (MOIyJ N )» 00pa30BaTeIbHOM MPOrpaMMBbl BBICIIETO 00pa30BaHUs.




B pamkax oOpa3oBareibHOM HpOrpaMMbl BbICHIETO OOpa30BaHUS OOydalOMIMECs TaKKe
OCBaWBAIOT  JIpyrMe JMCUUIUIMHBI ~W/WMIM  NPAKTHKH, CIIOCOOCTBYIOIIME  JTOCTHIKEHHIO
3aIUTaHUPOBAHHBIX PE3yJbTATOB OCBOCHUS NUCHUILIMHBI «BceoOmiee yrpaBieHHe KayecTBOM

TQM».

Tabauya 3.1. Ilepeuenv xomnonenmos QOI1 BO, cnocobcmsyrouux 00CMUICEHUIO
3aNnAAHUPOBAHHBIX PE3YTbMAMOE8 0CE0EHUsS OUCYUNTUHDBL

IlpenmecTBylommue Ilocaenywmue
Hndpp Hauvenosanne uncﬂnI:mnHBJMolzl:me I[HCIII/[I[JII/I}:{{I/;[HOZI}’JIH
9 9

KOMUETEeHIIH NpaKTHKH* NpaKTHKH*

Croco0eH OIleHUBATh
COIMANIbHBIE, IPABOBBIE U
0OIIEKYIbTypHBIE

HopmaTuBHO-IIpaBoOBBIE
BOIIPOCHI TPAHCIIOPTa,;

JoxyMeHTamoHHOE
MOCICACTBUA NIPUHUMACMBIX
OIIK-6 = CONPOBOXKIECHHE
peleHni Ipu .
JIOTHCTUYECKOM
OCYIICCTBIICHIH
. JeSITeTbHOCTH;
po¢eCCHOHATBHOM
JIeSITeITPHOCTH
Crioco0OeH CTaBUTh U
pemaTh Hay9qHoO-
TEXHUYCCKHUEC 3a/]a4U B
ctepe cBoeit
po¢heCCHOHATBHOM
Hayuno-uccnenoBarenbckas
ACATCIBbHOCTH U HOBBIX
MEXKIUCIUIIIIMHAPHBIX pa60Ta;
OIIK-1 ap Teopust TPAHCIIOPTHBIX
HampasJICHUHU C
CHCTEM;
HCIIOJIE30BaHUEM

CCTCCTBCHHO-HAYYHbIX U
MaTEMaTHUYICCKUX MOZ[eJ'Ieﬁ C
YUCTOM MOCICAHUX
,HOCTI/I)KCHI/Iﬁ HAyKU U
TCXHUKHU

* - 3aMONHSACTCS B COOTBETCTBUH ¢ MaTpuiei kommnerernuii u CYII OI1 BO
** - 3JIeKTUBHbIC AUCIMIUINHBI /TIPAKTUKH




4. OFbEM JUCHUILIVNHBI U BUJIbI YYEBHOM PABOTHI

OOmiast TpyI0eMKOCTh AUCIUILTHHBI «BceoOiee yrpapneHune kadectBoM TQM» cocTaBiisieT «3» 3aUeTHBIC SIMHHIIBL.
Tabnuya 4.1. Buowl yuebHOU pabomvl no nepuooam 0c80eHusi 00paA308amenbHOlU NPOSPAMMbL 8blCUIC20 00paA308aHUsl OJisl OYHOU (DOpMbl
0OyueHusl.

Buja yueOHoii padoThl BCETIO, ak.u. CeMeclT pCED)
Koumaxmmnas paboma, ax.u. 36 36
Jlexrun (JIK) 18 18
Jlabopartopusie pabotsl (JIP) 0 0
IMpaktryeckue/cemunapckue 3ansatus (C3) 18 18
Camocmosmenvras paboma 00y4arOWuxcs, ax.u. 72 72
Koumponw (ax3amen/3auem c oyenkoil), ax.u. 0 0
OO01asi TPYI0E€MKOCTh THCHHILTHHBI aK.4. 108 108
3a4.e/1. 3 3




5. COAEPKAHUE JTUCIUIIJIMHbI

Tabauya 5.1. Codepoicanue oucyuniunvl (MoOYis) no 8U0am y4eonol pabomoi

Bun
Homep HaumenoBanmue pazaesna "
HaunmeHnoBanue TeMbl Copep:xaHue TeMbl yueOHoit
pasiena AUCHHUTLIUHBI %
padoThI
OCHOBHBIE IPUHIUIIEI COBPEMEHHBIX CHCTEM
11 TepMuHbI U onpeaeNeHus B CUCTEME MEHEIKMEHTa KauecTBa. JIK
yIpaBIEHUs] KaUe€CTBOM NMPOIYKIUU.
MenemxmenT BceoOero kauectsa (TQM) kak .
1.2 (TQM) Opomorus moaenei CMK. Monens EFQM. JIK
Pasnen 1 OBOITIOLUS CUCTEM METOJ YIIPaBJICHHUSL.
MEHEKMEHTA. IInanupoBaHue AEATEIBHOCTH B 06JaCTH
13 |KauecTBa. MesxyHapoaHbIe CTaHIAPTHI OpraHu3zanuoHHas CTpyKTypa Juist ocymiectBienus TQM, gyHkuuu TIK
' KagecTBa. [IporieccHbIi MOIX0A B YIIPABICHUN |OTAENA [0 YIPaBICHUIO KaueCTBOM.
Ka4eCTBOM.
OCHOBHBIE OpraHU3allMOHHbIEC JEHCTBUSA 110
p ! A TpeboBanus k nokymentam ICM. Pa3pabotka noxkymentoB UCM u
2.1  |TIOBBIICHHIO YAOBJIECTBOPEHHOCTH JIK
WHTErpnpoBaHHbIE CHCTEMBI M €€ MOJICHUCTEM.
Pasnen 2 MOTPEONTEICH.
MEHEIKMEHTA. "
29 Oco0OeHHOCTH cHCTEM MEHEIKMEHTA KadecTBa | MHpopMannoHHOe obecriedeHre CHCTEM KauecTBa. DIEKTPOHHBIN 3
' cepsl yCIyT. JIOKYMEHTO00O0POT.
[TnanupoBanue, opraHu3aiys, MOTHBAIMS B CHCTEME MEHEKMEHTA
3.1 Mertonasl oOecrieueHns KauecTBa. P - OP Tu, 1 a JIK, C3
Ka4yecTBa.
Paszen 3 CuctemMbl MEHEDKMEHTA. 39 YnpasneHne puckaMu B CHCTEME MexyHapoIHbIE CHCTEMBI MEeHEKMEHTa. [IpuarHHO- K. C3
' MEHEKMEHTa KauecTBa. CJIC/ICTBEHHBIE AUATrPaMMBbI. ’
Viry4mieHne Kak riiaBHasi 1eJb B YIIPABICHUH
3.3 i H yrp ITocTosiHHOE yiydllleHHuE KaueCTBa BCEX ACMEKTOB JAESITENbHOCTH. JIK, C3

Ka4yCCTBOM.

* - 3anonasieTcs Toabko mo OUHOW dopme obyuenus: JIK — nexyuu; JIP — nabopamopnsie pabomul, C3 — npakmuueckue/ceMuHapcKue 3aHamus.




6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME JUCHUIIJINHBI

Tabnuya 6.1. MamepuaneHo-mexnuueckoe obecneuerue OUCYUNIUHbL

Cneuuajau3upoBaHHoOe
yueOHoe/1a00paTopHoe
obopynoBanme, I1O u
MaTepuabl 1J1s1 0CBOCHHSA
AUCHUTLTAHBI
(mpu HEOOXOTUMOCTH)

Tun aynuropun OcHaleHue ayauTopun

Aynutopus s IPOBEICHUS 3aHATHI
JEKIMOHHOTO TUIA, OCHAIIIEHHAs
JlexmonHast KOMIUICKTOM CIEIUATM3UPOBAHHON MEOCITH;
JIOCKOH (3KpaHOM) U TEXHHYECCKUMU
CpeJICTBAMU MYJIbTHMEINA TPE3CHTAIIHN.

AyauTopus Juisl IpOBEICHUS 3aHATUI
CEMHUHAPCKOT0 TUIIA, TPYIIOBBIX U
VMHJIMBU1yaJIbHBIX KOHCYJIBTALIMM, TEKYILErO
KOHTPOJISI U IPOMEKYTOUHOM aTTEeCTallUH,

CemuHapckas
OCHAIIICHHAsI KOMILJIEKTOM
CHeIUaIu3UPOBAHHON MeOen U
TEXHUYECKUMHU CPEJICTBAMU MYJIbTUMENNA
IIPE3EHTALNMN.
Aynuropus Ui CaMOCTOSITENILHON pabOThI
Tins oOydJaroruxcs (MOXET UCTIOJIb30BATHCS IS
., | IpOBEeIEHUs] CEMUHAPCKUX 3aHATHH 1

CaMOCTOSITEJIbHOM 9

KOHCYJIbTAIIHi ), OCHAIIICHHAS KOMIIEKTOM
paboTsl

CreLMaIU3UpOBaHHON Mebenu 1
KoMibroTepami ¢ gocrynoM B SUOC.

* - ayIUTOpHS JJIsL CAMOCTOSTENbHOM paboThl obyuaromuxcs ykassiaercs OBA3ATEJIBHO!

7.  YYEBHO-METOJAMYECKOE W HWH®OPMAIIMOHHOE OBECNEYEHME
JTACHMIUINHBI

OcnosHas numepamypa:

1. Ceprees, A. I'. YnpasieHnue kauecTBOM 00pazoBanus. JlIOKyMEHTHPOBAaHUE CUCTEM
MEHEe/PKMEHTa KauecTBa : yueOHuk aiis By30B / A. I'. CepreeB. — 2-e U3J., UCIIP. U JIOT. —
Mockga : M3garensctBo FOpaiit, 2025. — 158 ¢. — (Bricmree o6pa3oBanue). — ISBN 978-5-
534-12322-7. — TexcT : anekTpoHHbI // OOpa3oBaTenbHast miaardopma FOpait [caiit]. — URL:
https://urait.ru/bcode/566630;

2. 3exyHoB, A. I'. OGecnieueHre GyHKIIMOHUPOBAHUS CUCTEMbI MEHEPKMEHTA KauecTBa :
yaeOHnoe ocobue : [16+] / A. T'. 3exynos, B. H. IBanoB. — Mockga : Akanemus
CTaHJApTHU3AIMH, METPOJIOruU U cepTudukanuu, 2012. — 176 c. — Pexxum goctyna: no
noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=137053 (nara obpamieHus:
21.12.2023). — ISBN 978-5-93088-117-2. — TeKcT : 31€KTPOHHBIIA;

3. YnpaBneHue KauecTBOM: YUeOHHK It By30B / o penakiueit A. I'. 3ekyHoBa. —
Mocksa : U3natensctBo FOpaiit, 2025. — 460 c. — (Briciee o6pa3oBanue). — ISBN 978-5-
534-11517-8. — Texkcr : anextponHHbI / ObpazoBarenbHas miatdopma FOpaiit [caiiT]. — URL:
https://urait.ru/bcode/559619.

HononnumenvHnasn numepamypa:

1. Fopb6amko, E. A. Ynpaienue kauecTBoM : yueOHUK a7 By30B / E. A. 'opbamiko. —

5-e u3 ., mepepad. u gon. — Mocksa : U3gatenbctBo FOpaiit, 2025. — 427 c. — (Bwicmee




obpazoBanue). — ISBN 978-5-534-17580-6. — TexkcT : anekrponHslit // O6pazoBaTenbHas
mwiatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/559711;

2. Yepnos A.B., Uepnoa Buxrtopus AnekcanaposHa, 2020, M3garensctBo: PY/H, 72
ctp., ISBN: 978-5-209-09997-0, UepnoB Anekceit Bukropouy, UepHoBa Bukropus
AnekcanpoBHa. YIIpaBiIeHUE KAYECTBOM. yueOHOe mocodue [ DIeKTpOoHHBIN pecypc]. - M. :
PYJIH, 2020. 72 c. ISBN 978-5-209-09997-0 URL.:
https://mega.rudn.ru/MegaPro/UserEntry? Action=Link_FindDoc&id=490792&idb=0;

3. PazymoB B.A., 2024, U3znarensctBo: HUL[ MTHDPA-M, 208 ctp., ISBN: 978-5-16-
003830-8,Pa3ymos, B. A. Ynpasienue kauecTBoM : yueOHoe nocodue / B.A. PazymoB. —
Mocksa : UHOPA-M, 2024. — 208 c. + CD-R. — (Bricuiee oopazoBanue). - ISBN 978-5-16-
003830-8. - Tekcr : anekrponHsIit. - URL: https://znanium.ru/catalog/product/2063449.
Pecypcwr ungopmayuonno-menexommyHuKayuonHou cemu « Anmepnemny»:

1. ObC PYIH u croponnue DbC, Kk KOTOPBIM CTYI€HThl YHUBEPCUTETA UMEIOT JOCTYII
Ha OCHOBAHUH 3aKJIFOYEHHBIX J0TOBOPOB

- DnekTpoHHo-6mbnuoteunas cucrema PYJIH — 9bC PY JIH
https://mega.rudn.ru/MegaPro/Web

- OBC «YHuBepcurerckas Onbimorexa onnan» http://www.biblioclub.ru

- OBC HOpaiit http://www.biblio-online.ru

- OBC «KoncynbraHT cryfentay www.studentlibrary.ru

- OBC «3Hanuym» https://znanium.ru/

2. ba3bl TaHHBIX U TIOUCKOBBIE CUCTEMBI

- Sage https://journals.sagepub.com/

- Springer Nature Link https://link.springer.com/

- Wiley Journal Database https://onlinelibrary.wiley.com/

- HaykomeTtpuueckas 6a3za nannusix Lens.org https://www.lens.org
Yuebno-memoouueckue mamepuansi 015 camocmosmenvhol pabomol 00y4arOWUXcs npu
0CBOCHUU OUCYUNTUHBL/MOOYAA ™!

1. Kypc nexuuii no nucuunianne «BceeoOuiee yrnpasienue kauectsoM TQM».

* - Bce yueOHO-METOANYECKHEe MaTepHalibl Uil CaMOCTOATENbHOM paboThl 00yJaromuxcs
pa3MenarTcsl B COOTBETCTBHUHM € AEHCTBYIONUM NOpsAKOoM Ha cTpanule aucuuiuinasl B TYHUC!



PABPABOTYMUK:

3aBenyrouuii kadeapoil TeXHUKU

Y TEXHOJIOTUH TPaHCIIOpTa Acosn Aptyp PaduxoBuu
Jonocnocms, BYIT Tloonuce Damunus 1. 0.
PYKOBOJ/JUTEJIb BYII:
3aBenyrouuii kadeapoil TeXHUKU
Y TEXHOJIOTUM TpaHCIIOpTa Acosin Aptyp PadukoBuu
Honscnocmo BYIT Iloonuce @amunus U.0.
PYKOBOJUTEJIb OII BO:
3aBenyronuii kageapoit TeXHUKU
Y TEXHOJIOTUM TpaHCTIOpTa AcosiH Aptyp PadukoBuu
Honxcnocmo, BYITT Ioonuce Damunus U.0.



