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1. EJIb OCBOEHMA JUCIIUITJIMHbI

Hucuummuaa «Standardization, Certification And Quality Control In Professional Sphere»
BXOJIUT B TIporpaMMy OakasnaBpuaTa «MeXayHapOIHbI TOCTUHHYHBIA OM3HEC» 110 HAIPaBJICHUIO
43.03.03 «I'ocTMHMYHOE 1€i0» M u3ydaerca B 7 cemecTtpe 4 kypca. JUCHMIUIMHY peanu3yeT
Kadenpa roctuandHOTO M pectopanHoro OusHeca. JlucuuruimHa cocTouT u3 2 paszaenoB u 10 Tem
U HampaBlieHa Ha U3yYCHHE TEOPETHYECKHX OCHOB CTaHIAPTU3ALUH, CEPTU(UKAIUN U KOHTPOISA
KadecTBa ycayr, (opMupoBaHWE Y CTYACHTOB 3HAHWW, YMEHHH W HABBIKOB pPa0OTHI C
HOPMATHUBHBIMU JOKYMEHTaMH.

[esnbr0 OCBOCHHMSI JUCHUIUIMHBI SIBJISICTCS U3yYEHHE HEOOXOAMMBIX CTAHAApPTOB M IPABHII
CepTHU(UKAIMUA TYPUCTCKUX YCIYT, KJIACCU(PHUKAIMH TOCTHHUYHBIX MPEIIPUATHI, HOPMATUBHO-
MPAaBOBBIX JIOKYMEHTOB, a TaKXe IOAXOJAOB U KPHUTEPHEB OICHKH A((HEKTUBHOCTH
npegocTaBisieMbix yeayr. OOecrneueHne y OyIyHmMX CHEIHATUCTOB TEOPETUYECKUX OCHOB M
MPAKTUYECKUX HABBIKOB IO pa3pabOTKe, OpraHU3alMi U BHEIPECHUIO CHCTEMbl Ka4eCTBa BO BCEX

cdepax AesITeIBbHOCTH MPEANPUATHA HHAYCTPHH TypU3Ma U TOCTETIPHHMCTBA.

2. TPEBOBAHMUS K PE3YJIBTATAM OCBOEHMUSA JUCHUIIVIMHbI

OcBoenune mucuuiuimabl «Standardization, Certification And Quality Control In Professional
Sphere» wampasiaeHo Ha (GOpMHpOBaHHE y OOYYAIOMIMXCS CICAYIOMIMX KOMIETCHIUH (4acTH
KOMIICTCHITNH ):

Tabnuya 2.1. Ilepeuenv komnemenyutl, Gopmupyemvix y 00yYAOWUXCL NPU OCBOCHUU
OUCYUNTIUHBL (Pe3VTbmambvl 0C80eHUS OUCYUNTIUHDL)

HNHaukaTopbl 10CTHKEHUSI KOMIIETeHIIUT
Iudp Komnerenuus A eI A N I
(B paMKax JaHHOUW NHUCUUTUINHBI)
OIIK-3.1 OrneHnBaeT Ka4yecTBO OKa3aHUs YCIYT B MEXAYHAPOTHON
CriocobeH obecrieunBaTh cepe rocTenpUUMCTBa C y4ETOM MHEHHS IOTpeOuTeNnei u
TpeGyeMoe KaueCTBO MPOIIECCOB |3aMHTEPECOBAHHBIX CTOPOH;
OIIK-3 okazanus ycnyr B uzbpannoit | OIIK-3.2 O6ecnieunBaet, TpedyemMoe OTeUeCTBEHHBIMU U
ctepe npodeccroHaNbHON MEXIyHapOAHBIMU CTaHAAPTAMHU, KAYECTBO MPOLIECCOB OKA3aHUS
JeSITEIbHOCTH YCIyT B MeXAYHApoaHOH cepe rocrenpummvctra (MCO 9000,
XACCIIL, I'OCT, uaTerpHpOBaHHBIC CHCTEMEI);
OIIK-6.1 OcyrmecTBIsieT IMOUCK # 000CHOBAHHO MTPUMEHSET
CnocobeH npuUMeHsTh
. . |HEoOXOIMMYIO HOPMATHBHO-IIPABOBYIO JOKYMEHTAIIHIO JIS
3aKOHOJaTeNbCTBO Poccniickoii N .
JIeITeIbHOCTH B N30paHHOH NpogeccnoHaIbHOM 00acTy;
Denepanui, a TaKKe HOPMBI Lo
OIIK-6.2 Cobnromaet 3akoHOMaTebcTBO Poccuiickoit @enepanum,
OIIK-6 MEXIYHApOAHOIO IpaBa Mpu
a TaKkKe HOPMBI MEX/TyHapOAHOTO MpaBa MpH OCYIIECTBICHUN
OCYIIECTBIICHIH .
. podeCcCHOHANBHON NesITeIbHOCTH;
npodeccruoHaTbLHOM
OIIK-6.3 ObecnieunBaeT JOKYMEHTOOOOPOT B COOTBETCTBHH C
JeSITeTbHOCTH
HOPMaTHBHBIMH TPEOOBAHUSIMH;
[TK-2.1 OcymecTBisieT KOOPAUHAIMIO U KOHTPOJIb JIEATETbHOCTH
enapTaMeHTOB (CITy>k0, OTAENOB) OPraHU3aNN MEKTyHAPOTHON
Crocoben obecrieunBaTh sienap (cryx®, ) op YHApO
cepbl TOCTeIPUIMCTBA;
KOHTPOJb U OLIEHKY
I1K-2.2 Onpepnesnsier GOpMbI 1 METOABI KOHTPOJISL OM3HEC-
3(h(HEeKTHBHOCTH AEATEIEHOCTH N
MPOLIECCOB JIETIapTaMEHTOB (CITyk0, OTIETIOB) OpraHu3anuii
IIK-2 JeTapTaMeHTOB (CIIykX0, OTIIEIIOB) M
MEXAYHApOIHOH c(hephl TOCTENPUUMCTBA;
opraHuzanuu chepol
I1K-2.3 OcymiecTBisieT BBISBICHUE TPOOJIEM B CHCTEME KOHTPOJIS U
TOCTENPUHMCTBA U
orpezielIeHHe ypoBHS 3 PEKTUBHOCTH JIESTEIbHOCTH
00IECTBEHHOI'O ITUTAHMS N .
JlenapTaMeHToB (CITy0, OTJIENIOB) OpraHU3aLi MEK/TyHAPOIHON
cepbl TOCTEIPUIMCTBA;
CriocobeH obecrieunTsh I1K-5.1 Pa3pabaTsIiBacT BHyTPEHHNE CTAaHAAPTHI U PETJIAMEHTHI
(hopMHpOBaHUE U BHEAPEHHE  |TIPOLIECCOB OOCIYKMBaHMS HA YPOBHE IOAPA3ACICHUS
MK-5 KOPHOPAaTHBHBIX CTAHAAPTOB U |OpraHU3alMy U30paHHON chepbl AeaTeIbHOCTH;
pETIIaMEHTOB MPOLIECCOB [TK-5.2 O6ecrieunBaeT BHeApEHNE pa3pabOTaHHBIX OTEUYECTBEHHBIX
00CITyKMBaHHs, COOTBETCTBUS  |M MEXIyHapOJHBIX CTAHIAPTOB M PETITAMEHTOB B IIPAKTUYECKYIO
OTPACJIEBBIM CTaHJAPTaM CEPBUCA | IESITEILHOCTh OpraHu3aliu H30paHHOW PO ecCHOHABLHOM




I/IH}II/IKaTOPLI JOCTHIKCHHUSI KOMIIETCHIINHN

I o
upp (B pamMKax JaHHOW JTHCIUILIIHEI)

Komnerennus

cepsr;

[TK-5.3 OpraamsyeT paboTy 110 MOATOTOBKE U MPOXOKACHUIO
HPOLEYPHl COOTBETCTBHUS IEHCTBYIOIIMM OOIEOTPACICBBIM U
MEXIYHapOIHBIM CTaHAAPTAM U CHCTEMaM CepTH(UKaLUH Ha
YpOBHE JETIapTaMEHTOB (CIIY>K0, OT/ICIIOB) OpraHU3AIIH
MEXIYHApOIHOH chephl rOCTENPHUMCTBA,;

3. MECTO JUCIMIIJIMHBI B CTPYKTYPE OII BO

Jucnumumna «Standardization, Certification And Quality Control In Professional Sphere»
OTHOCUTCSI K oOs3aTenbHON dactw Onoka 1 «J/lucnumiauael (MOZYyH)» 00pa3oBaTeNbHOM
IIporpaMmabl BBICHICTO O6paSOBaHI/I}I.

B pamkax o06pa3oBaTejbHOW MPOrpaMMBI BBICIIETO OOpa30BaHHs OOYYArONIMECS TaKKe
OCBaMBAlOT  JIPyTHe€  IWCUMILUIMHBI ~ W/MIM  IPAKTHKH, CIIOCOOCTBYIOIIHE  JIOCTHIKEHHIO
3alUIaHMPOBAHHBIX PE3yJbTaTOB OCBOCHMs aucHuIUIMHBL «Standardization, Certification And

Quality Control In Professional Spherey.

Tabnuya 3.1. Ilepeuenv komnonenmos OII BO, cnocobcmeyrowux o0ocmudiceHuro
3ANIAHUPOBARHbLX pe3)1bmamoe OC60E€HUA ()MCI/;M}’lJlqul
IIpeamecrBylomue Ilocaenyromue
ngp Haumenosanue I[HCEH?‘[J‘IPIHLI;IMOI)III}’JIH, )II/ICIII/II[J'IHJII{}I/;I/;IHOZI}’JIH,
KOMIeTeHI[U! X X
NPaKTHKH NPaKTHKH
VYueOHast MpaKTHKa;
[TpousBojcTBEHHAS IPAKTHKA;
CriocobeH obecrieunBaTh MesxayHapoIHbBIe CTAHAAPTHI U
TpedyeMoe KauecTBO yIpaBJeHUE KaueCTBOM YCIIYT;
OIK-3 NPOLIECCOB OKa3aHHMs YCIyT TexXHOJIOrMU rOCTUHUYHOM [NpenumniioMHas NPaKkTHKA;
B U30paHHOi1 chepe JeSITeIbHOCTH;
npodecCHOHATBHON KitaccudurkaunoHHas sKcrepTusa u
JeATEIEHOCTH ayIUT IPeINnpusIThii cheps
TOCTENPUHMCTBA;
[Tpoun3BoACTBEHHAS IPAKTHKA;
Crioco0OeH NpUMEeHATh IIpaBoBBIE OCHOBHI IEATEITFHOCTH U
3aKOHO/IaTEIbCTBO JIOKyMEHTO000pOT B
Poccuiickoit ®enepanuu, a npodecCHOHANBHOM chepe;
OITK-6 TAaKXE HOPMBI MexnyHapoJHbIE CTaHJAPThI U IIpenuruioMHas IpaKkTHUKa,;
MEKIyHapOJIHOTO [IpaBa Mpu yIpaBJeHUE KaueCTBOM YCIIYT;
OCYIIECTBICHUN Knaccudukanmonnas skcrneprusa u
npodeccHoHAIBEHOM AyANT MPEANpUATHI chepbl
JEATETLHOCTH TOCTEIPUUMCTBA;
[IpousBosacTBEHHAS TPAKTHKA;
MeHeKMEHT opraHu3anuil
npodeccrnoHabHOH cepsl;
CriocobeH o0ecrieunBaTh OpraHu3anys TOCTHHUYHOTO JIeNa;
KOHTPOJIb ¥ OLIEHKY MexnyHapoaHble CTaHIAPTHI U
3¢ EKTHBHOCTH YIpaBJIEHUE KaU€CTBOM YCIIYT;
MK-2 JEATEIILHOCTH TexHonorus u opranuzauus ycayr | IlpennumuiomHas npakTuka;
JIeTapTaMeHToB (CIyx0, NUTaHUSI B TOCTUHUYHBIX
OT/IEJIOB) OpraHHU3aI|K KOMILIEKCaXx;
coepsl rocrenpuumerBa n | Kiaccudukaruonnas skcneprusa u
00IIECTBEHHOTO TIMTAHUS ayANT MPEANnpusiTHid chepsl
TOCTEIPUHUMCTBA;
Opranuzanyst obecrieueHus
0€3011aCHOCTH B TOCTHHHYHBIX




HanmeHnoBanue

n
bp KOMIIeTeH MU

IIpenmecrByromue
AUCHHUTIIUHBI/MOAYJIH,
NPaKTHKH*

Mocaenyromue
le/lCl.ll/lIlJ'I](lel/MO}ly.]'Ilfl,

KOMIUIEKCaXx;
VIBeHT-MEHE)KMEHT B HHILyCTPUH
TOCTEIPUHIMCTBA;
VYpasieHue nepcoHaaoM B
mpogeccHoHaNIbHOI chepe;
Opranusanus paboTsl CIyk0
TOCTHHHYHOTO KOMILIEKCa;

NPaKTUKH*

CnocobeH obecnieqnTh
(hopMupoBanue u
BHEIPECHUE KOPIOPATHBHBIX
CTaHIApPTOB U PEIIaMECHTOB
HPOLECCOB 00CITYKUBaHHUS,
COOTBETCTBHS OTPACIICBBHIM
CTaH/apTaM cepBHca

IK-5

[Ipou3BoACTBEHHAS IPAKTHKA;
[IpaBoBBIC OCHOBBI ACSATEIBHOCTH U
JOKYMEHTOO0O0POT B
npodeccroHaNbHOM cdepe;
Icuxonorus ¥ KOHQIUKTOIOTHS B
OpraHU3alHAX NPOPeCcCHOHATBHON
chepsr;
[IpodeccronanbHast 3TUKA U

ITHKET;
MexayHapoJHbIC CTAHAAPTHI U
yIpaBJICHUE KAYE€CTBOM YCIIYT;
KraccudukannoHHas sKcrepTusa u
AyANT MPEANpUiTHA chepbl
TOCTCTIPUHUMCTBA,

HpC,Z[Z[I/IHJ'IOMHaSI IIPpAaKTHUKA;

* - 3aMONIHACTCS B COOTBETCTBUM ¢ MaTpuuei komnereniuii u CYII OII BO

** - 3NIeKTUBHBIC TUCIUIUIMHEI /TIPAKTHKH




4. OFbEM JUCHUILIVNHBI U BUJIbI YYEBHOM PABOTHI

O6mas TpynoeMkocTh muctuiiuabl «Standardization, Certification And Quality Control In Professional Sphere» coctaBnsier «5» 3a4eTHBIX
€/IMHUIL.

Tabauya 4.1. Buowvl yuebHolU pabomvl no nepuooam 0C80eHUs 00pA308AMENbHOU NPOSPAMMbL 8bICULIE20 00pPA308aHUS OJiIsl OYHOU (DOpPMbl
00yuenus.

Buj yueOHoii padoThI BCETO, ak.u. CEMeCYT P(E)
Konumaxmmnas paboma, ax.u. 68 68
Jlexuuu (JIK) 34 34
Jla6opartopHsie pabotsl (JIP) 0 0
IMpaktuueckue/cemunapckue 3ansatus (C3) 34 34
Camocmosmenvras paboma oby4arowuxcs, ax.u. 85 85
Koumponw (sx3amen/3auem c oyenkou), ax.u. 27 27
OO01mIasi TPYT0EMKOCTh THCIHILTAHBI aK.v. 180 180
3a4.e/l. 5 5

Obmas Tpynoemkocth quciuminHel «Standardization, Certification And Quality Control In Professional Sphere» coctaBnsier «5» 3aueTHbIX
eIMHUII.

Tabauya 4.2. Buovl yuebnoii pabomul no nepuooam o0c8oeHus 00paz08amenbHOl NPOCPAMMbL BbLCULE20 0OPA308aHUsL OJisl OUHO-3A0YHOU (hOpMbL
00yuenus.

Bupg yueoHoii padoThI BCETO, ak.u. CeMech pCer)
Koumakmmnas paboma, ax.u. 34 34
Jlexun (JIK) 17 17
Jlabopartopusie pabotsi (JIP) 0 0
IMpaktryeckue/cemunapckue 3anstus (C3) 17 17
Camocmosmenvras paboma 0dy4arOwuxcs, ax.u. 110 110
Konmponw (sx3amen/3auem c oyenkoul), ax.u. 36 36
Oo0mast TpyA0eMKOCTb 1M CHUIITHHbI aK.4. 180 180
3a4.e/l. 5 5




Oo6mas Tpynoemkocth mucHumuinHbl «Standardization, Certification And Quality Control In Professional Sphere» cocraBmsier «5» 3aueTHBIX

€IUHNILI.
Tabnuya 4.3. Buowl yuebHOU pabomvl no nepuooam 0C80eHUsl 00PA308AMENbHOU NPOSPAMMbL BblCUIe20 00PA308aHUsL O 3A0UHOU POpMbL
0OyueHusl.

Buj yueOHoii padoThI BCEI'O, ak.u. 9 Cemectp(-b1) 10
Koumaxmmnas paboma, ax.u. 16 16 0
Jlexrun (JIK) 8 8 0
Jlabopartopusie pabotsl (JIP) 0 0 0
IMpaktryeckue/cemunapckue 3ansatus (C3) 8 8 0
Camocmosmenvras paboma 00y4arOWuxcs, ax.u. 155 128 27
Koumponw (ax3amen/3auem c oyenkoil), ax.u. 9 0 9
Oo0mast TpyA0eMKOCTb M CHUIITHHBI aK.4. 180 144 36
3a4.e/1. 5 4 1




5. COAEPKAHUE JUCIUITVINHBI

Tabauya 5. 1. Cooepoicanue oucyuniunsvl (MOOYis) no 8udam y4ebHou pabomol

Bua
Homep | HammeHnoBanmue pazaesa .
Conep:xanue pasaesa (TeMbl) yueOHoi
pa3nena AVCHUTILTAHBI «
padoThI
OCHOBHBIE TIOJIOKEHUS 110 CTaHIapTU3ALINH:
UCTOPHYECKUH 0030p pa3BUTHUS CTaHJapTHU3AMN
Mecro u ponb 11 P )30P P P ’ JIK, C3
HBOJIIOLMS LeTIeH M 337124 CTaHAapTU3alNH,
CTaH/IapTH3aluH B
Paznen 1 NPUHIUIBI U O0BEKTHI CTaHAAPTU3ALNH.
CHCTEME TEXTIMHCCKOTO MextyHapOJHbIE U PETHOHAIBHBIC OPraHU3aluI
peryaupoBaHus 1.2 yHap p p JIK, C3
10 CTaHJIapTH3ALIIH.
13 [TpaBOBBIE OCHOBBI CEPTUPHKALIHH. JIK, C3
21 3akoHOaTebHAs 1 HOpMaTUBHas 0aza K. C3
' HAllMOHAJBbHOM CUCTEMBI CTAaHAAPTH3ALIUY. ’
2.2 OpraHuzanys KOHTPOJISI KauecTBa yCIyT. JIK, C3
23 OcobeHHOCTH PadOTHI MPEANPHUATHIA TUTAHUS B K. C3
' CTPYKTYpE TOCTHUHHYHBIX KOMILIEKCOB. ’
24 HannoHanbHbIE CTaHAAPTHI, TEXHOJIOTHUECKHE K. C3
' HOPMATHBBI ACATCIHHOCTH NPEATIPUATHN TIMTAHUSL. ’
Pasnen 2 HannonansHas cuctema HopmaTuBHO-TIpaBOBBIE OCHOBBI OTBETCTBEHHOCTH
CTaH/ApTH3aIUT 25 WCTIOJTHUTES 332 Ka4eCTBO yciyT, foctoBepHocTh 1 | JIK, C3
MOJTHOTY MH(popMarun 00 yciyre.
MeTobl B CpeICTBA CTUMYJINPOBAHUS MOTHBALIH
MepCcoHajIa B IOBBIILICHUN Ka4eCcTBa
2.6 P JIK, C3
npejocTrabiieHus ycuyr. M3mepenue
YJIOBJIETBOPEHHOCTH TIEPCOHAA.
27 Opranuzanus paboThl ¢ xkanodamMu NoTpeOUTeNei: 1K, C3
' paccMOTPEeHHE )Kano0 U NPETeH3UH, IPUHATHE Mep. ’

* _ sanonusiercst Toabko 1o QUHOM dopme obyuenus: JIK — nexyuu; JIP — na6opamopusie pa6omul; C3 —

CEMUHAPCKUE 3aHAMUA.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME JUCHUIIJINHBI

Tabnuya 6.1. MamepuaneHo-mexnuueckoe obecneuerue OUCYUNIUHbL

Tun aynuropuu

OcHaleHue ayIuToOpuu

Crnennann3npoBaHHoOe
yueOHOe/1abopaTopHoe
odopynoBanme, I1O u
MaTepuabl 1J1s1 0CBOCHHSA
AUCIHUTLTUHBI
(mpu HEOOXOAUMOCTH)

Aynautopust sl TPOBEACHUS 3aHATUN
JIEKIIMOHHOT'O THUIIA, OCHAILICHHAS

Microsoft I'apanT
Koncynsrant [lnroc

Windows 7 KMS Corp (OS,

JlexoHHast KOMILJIEKTOM CHELHaTU3UpPOBaHHON MeOenu; . .
H > H p > | Windows), MSOffice
JIOCKOH (9KpPaHOM) U TEXHHYECKUMU .
CpeACTBaMH MYJIbTUMEINA MPe3eHTan Professional Plus (ogucrie
el Y ma tp T npuioxxenus, MSOffice)
AynuTtopust U IPOBEICHUS 3aHATUI
CEMHUHApPCKOI0 THIMA, TPYIIIOBBIX U Microsoft I'apanT
WHIMBUYAIbHBIX KOHCYNIbTalMi, Tekymero | Koncynprant [liroc
KOHTPOJIS ¥ TPOMEXYTOUYHOM aTTECTaIlHH, Windows 7 KMS Corp (OS,
CemuHapckas . .
OCHAII[EHHAs KOMILIEKTOM Windows), MSOffice
CHeIUaIu3UPOBAHHON MeOeH U Professional Plus (oducHsie
TEXHUYECKUMHU CPEACTBAMU MYJIbTUMEINA npunoxenus, MSOffice)
MpPE3EHTAaIHI.
Jls AyIuTOpHS U CAMOCTOSITENIbHONW PabOTHI Microsoft 'apanT




CaMOCTOSITEIIbHON | oOydarommxcs (MOKeT ucnoiib3oBathes it | Koncynerant [Timtoc
paboThI MIPOBE/ICHUS] CEMUHAPCKUX 3aHATUH U Windows 7 KMS Corp (OS,
KOHCYJIbTAI[Hi ), OCHAIIIEHHAsT KOMILUIEKTOM Windows), MSOffice
CHEIMATM3UPOBAHHON MeOeH 1 Professional Plus (o¢ucHbie
KoMmIbroTepamu ¢ goctynom B JUOC. npunoxenus, MSOffice)

* - ayauTOpUS I CAaMOCTOSATENFHON paboThl oO0yuatontixcs ykaszpiBaercss OBA3SATEJIBHO!

7. YHEBHO-METOJUYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHHUE JUCHUITJIMHBI

Ocnoenas numepamypa:

1. dextsaps, I'. M. Cranmaptuzanus, ceprudukanus, KiraccupuKkamus B TYPUCTCKON U
TOCTUHUYHOW MHAYCTPUU: yueOHOe ocodue i By30B / I'. M. [lextsaps. — 5-¢ u3a., nepepad. u
non. — Mocksa: U3narensctBo IOpaiit, 2023. — 397 ¢. — (Bricmiee o6pazoBanue). — ISBN
978-5-534-15308-8. — Texkcr: anekrponnsit // ObpazoBarenbHas wiargopma KOpait [cait]. —
URL.: https://urait.ru/bcode/513643

2. Kypoukuna, A. HO. YnpaBieHne KauecTBOM yCIyT: YIeOHHUK U MPAKTUKYM JUIS BY30B /
A. 1O. Kypoukuna. — 2-e uzn., uctp. u gom. — Mocksa: U3aarensctBo KOpaiit, 2023. — 172 c.
— (Bsicmiee o6paszoBanue). — ISBN 978-5-534-07316-4. — TekcT: 31eKTpOHHBIH //
OopasoBarenbHas miardopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/512424
HononnumenvHas numepamypa:

1. I'ynues, H.A. Ctannaptuzanus u cepTuuKanys coualbHO-KYIbTYPHBIX U
TYpUCTCKUX ycnyr: yuyeOHoe nocodue / H.A. I'ynues, b.K. Cmarynos. - 3-e u3n., crepeoru. -
Mocksa: UznatensctBo «@mmHTan, 2017. - 240 c. - ISBN 978-5-9765-0111-9; [DnexTpoHHbII
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=93436

2. Kpbutona, I'.JI. OCHOBBI CTaHIapTH3AIMH, CEPTUDHUKAIIINH, METPOIOTHH: YICOHUK /
I".I. KpbutoBa. - 3-e uzf., nepepad. u gon. - Mocksa: FOnutu-/lana, 2015. - 671 c. - bubauorp.
B kH. - ISBN 978-5-238-01295-7; [DnexTponHsIii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=114433

3. Kypoukuna, A. FO. YnpaBneHue kauecTBOM YCIYT: Y4€OHUK U MIPAKTHUKYM JUISI
akageMmuyeckoro Oakanaspuata / A. FO. Kypoukuna. — 2-e u3za., ucmp. u fon. — MockBa:
WznarensctBo KOpaiit, 2019. — 172 ¢. — (bakamaBp. AkageMudeckuii Kypc. Moyib).
https://biblio-online.ru/book/upravlenie-kachestvom-uslug-434105

4. JIudun, . M. CranmapTtu3zaius, METPOJIOTHS U MOTBEPKICHIUE COOTBETCTBUS:
y4eOHUK U MPAaKTUKYM JJIs pukiIagHoro 6akanaspuata / U. M. JIudpun. — 13-e u3z., nepepad.
u gomn. — Mocksa: U3narensctBo FOpaiit, 2019. — 362 ¢. — (bakanasp. [IpuknagHoii kypc).
https://biblio-online.ru/book/standartizaciya-metrologiya-i-podtverzhdenie-sootvetstviya-426015

5. lknsaposa, E.W. YnpaBnenne kauecTBOM, CTaHIAPTU3ALMS U CEPTUPHUKALUA: KypC
nexuwmii / E.W. IlIknsposa; MunucrepcTBo Tpancnopra Poccuiickoit denepanun. - MockBa:
Anpranp: MI'ABT, 2016. - 103 c.: uin. - bubmmorp. B kH.; To xe [DnexTpoHHBIN pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=482413
Pecypcuvl ungpopmayuonno-menekommynuxkayuonnou cemu « nmepnemy»:

1. ObC PY1H u croponnne ObC, Kk KOTOPBIM CTYI€HThl YHUBEPCUTETA UMEIOT JOCTYII
Ha OCHOBaHUH 3aKJIIOYEHHBIX JOTOBOPOB

- DnekTpoHHo-6ubmoTeunas cuctema PY/IH — ObC PYIH
http://lib.rudn.ru/MegaPro/Web

- OBC «YHuBepcurerckas Oubauorexa onnan» http://www.biblioclub.ru

- OBC IOpaiit http://www.biblio-online.ru

- OBC «KoncynbTaHT cTyfeHTa» www.studentlibrary.ru

- OBC «Tpounkuii MOCT»

2. ba3bl TaHHBIX U TIOUCKOBBIE CUCTEMBI

- OJIEKTPOHHBIN (POH]T TPABOBOM M HOPMATHBHO-TEXHUYECKON TOKYMEHTAIIUH
http://docs.cntd.ru/

- mouckoBas cuctema Sunekc https://www.yandex.ru/




- mouckoBas cucreMa Google https://www.google.ru/
- pedepatuBHas 6a3a nanasix SCOPUS
http://www.elsevierscience.ru/products/scopus/
Yuebno-memoouueckue mamepuanvt 05 camoCmosmenbHou pabomol 0OYUAOWUXCS NPU
0CB80EHUU OUCYUNTUHBL/MOOYIS*:
1. Kypc neknuii mo mucrtmmanae «Standardization, Certification And Quality Control In
Professional Spherey.

* - Bce y4eOHO-METOIUYECKUE MATePUANIBI JJII CAMOCTOSATEIBHONW PaboThl 00yJatOmuXCst
pa3MeIarTCs B COOTBETCTBUU C ICUCTBYIOIIMM MOPsAAKOM Ha cTpaHulle quciuuruimasl B TYUC!

8. OIIEHOUYHBIE MATEPHAJIbI U BAJLJIBHO-PEUTUHIOBASI CUCTEMA
OIIEHUBAHHMS VYPOBHSI C®OPMHUPOBAHHOCTH KOMIETEHIUNA TIO
JUCIHUIIVIMHE

OneHounble MaTepuanbl U OaUIbHO-pEHTHHIOBas cUcTeMa® OLEHUBAHUSA YPOBHS
c(OpMUPOBAHHOCTH KOMIETEHIMN (YaCTH KOMIIETEHLIMH) IO UTOraM OCBOEHUS JIUCLUIUIMHBI
«Standardization, Certification And Quality Control In Professional Sphere» mpexncrasiens: B
[Tpunoxxenuu k HacTosAweil Pabouel mporpaMMe AMCHUITINHBL.

* - OM u BPC ¢popmupyroTcs Ha OCHOBaHMH TPeOOBaHUI COOTBETCTBYIOIIETO
JIOKaJIbHOTO HOpMaTuBHOro akra PY J1H.
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