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1. EJIb OCBOEHMA JUCIIUITJIMHbI

JucuumiuHa «OCHOBBI TEXHOJIOTUH IPOABMKEHUS B DKOHOMUKE U YIIPaBICHUW» BXOAUT B
porpamMmy OakanaBpuaTa «MexyHapoiHble HKOHOMHUECKHUE OTHOILIEHUS U
BHEUIHEAKOHOMUYECKAs 1€ATEIbHOCThY 110 HanpasiieHuto 38.03.01 «DxoHOMMKa» U U3ydaeTcs BO
2 cemectpe 1 kypca. Jucuummnay peanmm3yer Kadenpa mapkerunra. JIMCUIuiMHa COCTOUT U3 5
pa3znenoB U 17 TeM M HampaBlieHa Ha W3y4YE€HHUE OCHOBHBIX (POpPM BepOaIbHBIX U HEBEPOATBHBIX

KOMMYHUKAIUMA B JEJIOBOU cpelie.
[{enpro 0CBOCHUS TUCIUILIMHBI SIBJISIETCS M3yYeHUE OCOOCHHOCTH TEXHOJOTUU OpTaHH3AIHH

JCJI0OBBIX KOMMYHI/IKaHI/Iﬁ U HX JOKYMCHTAIMOHHOI'O O6CCHCLICHI/IH,

a TaKXe 0Tpa6OTKa

MPAKTUYCCKUX HABBIKOB IO JOCTHXKCHHIO YCIICXa B ACJIOBBIX KOMMYHHKAIUAX W HAJIAXXWUBAHUIO

npodeccuoHanbHbIX

CBs3EH,

packpbITHE

BOIIPOCOB  OTHKH, OTHKCTA, KOH(l)J'II/IKTOB u

poecCHOHATEHBIX CTPECCOB B JIETIOBBIX KOMMYHHUKAITUSIX.

2. TPEBOBAHMUS K PE3YJIBTATAM OCBOEHMUSA JUCHUIIVIMHbI

OcBoecHue JHUCIHHUITIIMHBI «OCHOBBI TEXHOJIOTUHU IMPOABUKCHHUS B DKOHOMHUKE U YIIPABJIICHUN »

HaIIpaBJICHO

Ha (QopmupoBaHHEe Yy

KOMIICTCHITNH ):

0o0y4Jarmuxcsl CIEAYIOIUX KOMIETEHIMH  (Y4acTu

Tabnuya 2.1. Ilepeuenv komnemenyutl, Gopmupyemvix y 00yYAOWUXC NPU O0CBOCHUU
OUCYUNTIUHBL (Pe3VTbmambvl 0C80EHUS OUCYUNTUHDL)

HNuaukaTopbl 10CTHKEHHSI KOMIIETeHIIUT
Iudp Komnerennus A PEI A N I
(B paMKax JaHHOMW NHUCUMUTUIMHBI)
VYK-1.1 OcymecTBisieT MOUCK HHPOPMAIUHU JUIS PELICHHS
CriocobeH oCyIIecTBIATh MOUCK, |IIOCTAaBICHHOM 3a7jauy 1O pa3IMYHBIM THUIIAM 3aIlIPOCOB;
Kputuueckuil ananu3 u cunte3 | YK-1.2 AHanusupyeT u KOHTEKCTHO 00pabaTbsiBaeT HHGOPMALHIO
YK-1 nHQOPMALUH, TPUMEHSTH JUISl pELLICHNUS! TIOCTABJICHHBIX 33J1a4 ¢ (JOPMHUPOBAHHEM
CHUCTEMHBIH IMOAXO0/ U PeLIeHUs |COOCTBEHHBIX MHEHUH U CYKICHUH;
MIOCTABJIEHHBIX 3324 VK-1.3 [Ipennaraet BapuaHThl peLICHUs 3aja4ul, aHAJIM3UPYET
BO3MOJKHBIE MTOCJICACTBHS UX MCHOIB30BAHNUS;
CnocobeH: HcKaTh Hy)KHbIE
WCTOYHHUKH HH(POPMAIIH U
JIaHHBIE, BOCIPUHNAMATH,
aHAIM3MPOBATh, 3AIIOMUHATH U
nepenaBaTh HHPOPMAIIHIO C
e bopman YK-12.1 OcymiecTBisieT MOUCK HY>KHBIX HCTOYHUKOB HH(OpMAIu
UCIIOJIb30BaHHEM LU(PPOBBIX
U TaHHBIX, BOCIIPUHUMAET, aHAJTM3UPYET, 3aIOMUHAET U TIepeiacT
CPEICTB, a TAKXKe C IOMOIIBIO
nH(opMaLHIO ¢ KUCIOIb30BaHNEM IU(DPOBBIX CPEICTB, @ TAKKE C
AITOPUTMOB IIpH paboTe C
MOMOIIBIO AITOPUTMOB IIPU PAObOTE € MOTYYEHHBIMHU U3 Pa3IMIHBIX
MOJYYEHHBIMHU U3 Pa3IHYHBIX
YK-12 MCTOYHHMKOB JJAHHBIMHU C LEJIbI0 () (HEKTHBHOTO HCIIOJIb30BAHUS
HCTOYHUKOB JJAHHBIMH C IIEJIBIO o
MOJTy4eHHOW MHPOPMALIUH [T PELIeHNs 33134,
3¢ (EKTHBHOTO HCITOTB30BAHUS
o YK-12.2 TIpoBouT OLIEHKY HHPOPMALIHH, €€ JOCTOBEPHOCTS,
MIOJTy4eHHOW MH(OPMALIIH IS
CTPOMT JIOTHYECKHE YMO3AKIIIOUEHHS] HA OCHOBAaHUHU MOCTYHAIOIIUX
peleHus 3ajay; NPOBOAUTh
nH(OpMaLUK 1 TaHHBIX;
OLICHKY MH(OpMaIHH, ee
JOCTOBEPHOCTb, CTPOUTH
JIOTHUECKUE YMO3aKIIIOUEHUS Ha
OCHOBaHHH HOCTYMAIOIINX
nH(pOpMaINK U TaHHBIX
CnocobeH, ncrosb3ys
’ Y ITK-1.1 OcymecTBiseT TOUCK HHOOPMAIMHN IS pEIICHHS,
OTEUYECTBEHHBIE U 3apyOeKHbBIE N .
MIOCTaBJIEHHOH 3a/1a4H MIPO(GECCHOHATBHOMN AesITeIbHOCTH;
MCTOYHHMKU MHPOPMAIHY ,
[TK-1.2 Aranu3upyeT 1 KOHTEKCTHO 0OpabaTkiBaeT HH(OPMAIIHIO
cobupath HEOOXOIUMBIE TAHHBIC,
[K-1 JUTS PELICHNS TOCTABICHHBIX MPO(QECCHOHANBHBIX 3a/1aY;
aHATM3UPOBATH UX U TOTOBUTH
ITK-1.3 O6006maet, 000CHOBEIBAET ¥ TOTOBHT MH(POPMAITHOHHBIE
nH}opMannoHHbIe 0030PHI 1 .
0030pBI M aHAINTHYECKUE OTYETHI JUIS PEIICHHS 33149
AQHATMTHYECKHE OTYETHI IS .
npodeccHoHABHOM e TeNIbHOCTH;
peeHus 3a1a4d




HNHankaTopbl 10CTHKEHHS] KOMIETeHIINT
Mudp Komnerennus A PEI Xt o t
(B paMKax JaHHOUW TUCUUTUIMHBI)
po¢eCCHOHATBHOM
JIeATEIIbHOCTH

3. MECTO JUCIMIIJIMHBI B CTPYKTYPE OII BO

JucuumnuHa «OCHOBBI TEXHOJIOTHH MPOABIKEHUS B SKOHOMHKE M YIIPABJICHUN) OTHOCHUTCS
K 4acTtd, GOpMUPYEMON ydaCTHUKAMU OOpa30BATEIbHBIX OTHOMIEHUH Onoka 1 «/lucrurimHbt
(Momynm)» oOpa30BaTeIbHON MTPOTrPaAMMBbI BBICIIIET0 00pa30BaHUS.

B pamkax o0pa3zoBaTesbHOM MporpamMmbl BBICIIETO O0pa30BaHUS OOyYaIOIIMECS TaKXkKe
OCBaWMBAIOT JIpyrMe€ JWCUUIUIMHBI W/WIM  TPAKTUKH, CIIOCOOCTBYIOIIME  JIOCTHUKECHHUIO
3aIJIaHUPOBAHHBIX PE3YJIbTaTOB OCBOCHUS AUCHUILIIMHBI «OCHOBBI TEXHOJIOTUU MPOJABHKEHUS B
SKOHOMUKE U YIIPABICHUN».

Tabnuya 3.1. Ilepeuenv komnonenmos OI1 BO, cnocobcmeyrowux O00CmMuiceHu
3aNIAHUPOBAHHBIX PE3VIbMAMO8 0C80EHUS OUCYUNTUHBL

IIpenmecTBylommue ITocaenyrwomue
HIngp HanMenonanue ancilﬁmnHLJMoI;ynu HHCHHHJ]HH)IZI/I\];JOZ[)’HH
& &
KoMueTeHmH NPaKTHKH* NPaKTHKH*
[IpoekTHO-TeXHONIOTHIECKAS
MIPAaKTHKA;

IIpenaunuoMHas NpakTUKa;
Lugposvie mexrnonozuu 6
ynpaegnieHuu **,

Ocnoegvl busnec-
ananumuku **;

"Msexas cuna" 6 mupogotl
IKOHOMUKE ™™
Ipoosunymurii Excel**;
Busyanuzayus dannwvlx ¢

CnocobOeH: uckaTh HYKHBIC
HCTOYHUKH I/IH(l)OpMaLII/II/I u
JAaHHBIC, BOCIDpUHUMATD,

UCHONbL30BAHUEM
aHaIN3UPOBATH, 3AIIOMHHATH I
U riepeaBaTh HHHOPMALUIO cK cpc J:n 020
C MCIOJIb30BaHUEM i ni} -
IU(PPOBBIX CPEJICTB, a TAKKE h ’
C TIOMOIITbIO A/TOPHTMOB Python u SQL B 3xoHOMUKE U
TIPaBJICHHH;
npu paboTe ¢ MONTyYeHHBIMH yrp o .
3 PASTHIHBIX HOTOUHHKOB [pukinagHO# NCKYCCTBEHHBIN
VK-12 TAHHBIMI C LEBIO udposas rpaMOTHOCTS; MHTEJUIEKT B 9KOHOMHUKE;
Muposvie punancogvie
3¢ PEKTHBHOTO ke
yenmpol **,

HCIIONB30BAHMS MOJTYYSHHOM
UHGOPMALUH JUTS peLICHHS
3a/1a4; MPOBOJIUTH OLICHKY
nHdopmanuy, ee
JIOCTOBEPHOCTH, CTPOUTH
JIOTUYECKUe
YMO3aKJIIOYEHHS Ha
OCHOBaHHH TTOCTYIAOIINX
nHpopMaLNK U TaHHBIX

DKoHOMUKA U uHAHCHL
YCmouuueo2o pazeumus**;
Ymnwuii 2opoo: npaxmuxa
8HEOPeHUsL YUPDPOBbIX
mexnono2uil **;

Komnnaenc ooxymenmayuu ™™,
Ynpaenenue maranmamu™*;
OcHo8bl HANIO206bIX
npasoomuoulenull 8 yueme **;
Camoxoyuune**,
Kopnopamusnoe
MOWEHHUYECMBO. KAK
obezonacums buznec**;
Jluzatin-monunenue **,
Maprxemune enewamnenuti **;
Heunpomapremune**;

OcHo6bl cO30aHUs TUYHO20




HIudgp

HanmeHnoBanue
KOMIIETEHIIUH

IIpenmecrByromue
AUCHHUTIIUHBI/MOAYJIH,
NPaKTHKH*

Mocaenyromue
JUCHMITHHBI/ MOAYJIH,
NPaKTUKH*

bpenoa**,

Memoodvl onmumanbHbix
peuwieHul **,

Ipuxnaounas gpunancosas
mamemamura*>;

busnec ¢ Unmepnem**;
Manoe
NPeOnpUHUMAMENbCNEO 6
PBIHOYHOU 9KOHOMUKe*™,
Phygital-mexnonocuu ¢
9KOHOMUKE**,
Kpeamuenas sxonomuxa 8
eopodax u pecuonax**,
Hmuoorc meppumopuii **;
Hesenonmenm: 2opoockue u
PeGUOHANbHbIE
UHBECMUYUOHHbLE
npoexmul **;
Cospemennvie ¢hunancosvie
mexnonocuu™>;

OcHogvl Qhunancosozo
NPOSHO3UPOBAHUSL ™,
Lughposoui banxkune**;
Mesicoynapoonvle
IKOHOMUYECKUE
opeanusayuu**;

YK-1

Cnoco0eH oCyIIecTBIsATh
MIOMCK, KPUTUYECKUI aHaIu3
U CHHTe3 HH(OpMAIHH,
MPUMEHSTH CHCTEMHBIH
MOJXOJ AJIS peIIeHUs
ITOCTaBJICHHBIX 33724

MUuKpOIKOHOMUKA;
DkoHOMHUYECKas reorpadus;
Marematuka (Yacts 1);

[TpOoEeKTHO-TEXHOIOT HIECKast
MPaKTHKa;

IIpenaunioMHas npakTHKa;
T'eononutnka;

MupoBas 5KOHOMHKA;
DKOHOMHYECKAS] CTATUCTHKA;
Matematuka (Yacts 2);
Komnnaenc ookymenmayuu**,
Ynpasnenue mananmamu**,
OcHO8bl HANO206bIX
npagoomuoutenull 8 yueme*™,
Camokoyuune**;
Kopnopamusnoe
MOULCHHUYECTNBO. KAK
obezonacums busnec**;
Juzavin-moluinenue **,
Mapremune enewamuenuti **;
Heiipomapremune™*,
OcHo6bl cO30anUs TUYHO20
bpenoa**,

Memoowr onmumanvHbIx
peweHul **,

Tpuxnaounas gunancosas
mamemamura*>;

busnec ¢ Unmepuem**;
Manoe
NPeoOnPUHUMAMENbCMEBO 8
PUIHOUHOU dKOHOMUKE ¥,
Phygital-mexnonozuu ¢
IKOHOMUKE ™™

Kpeamuenas sxonomuxa 6
eopodax u pecuonax**;
Hmuooie meppumopui **;




HIudgp

HanmeHnoBanue
KOMIIETEHIIUH

IIpenmecrByromue
AUCHHUTIIUHBI/MOAYJIH,
NPaKTHKH*

Mocaenyromue
JUCHMITHHBI/ MOAYJIH,
NPaKTUKH*

esenonmenm: 2opoockue u
Ppecuonanbhble
UHBECMULYUOHHbLE
npoexmul **;
Cospemennvie punancosvie
mexuono2uu**;

OcHogul ghunancosozo
NPOCHOUPOBAHUA*™,
Lugposoii bankune**,
Mesicoynapoonvle
9IKOHOMUYECKUE
opeanusayuu**;

Mupogvie ¢punancogoie
yenmpuol **;
WHctuTynnoHansHas
9KOHOMHUKA;
MexyHapOoIHbIE
SKOHOMHYCCKUE OTHOIICHHS,
Dkonomura u punancol
YCMOoUuuu6020 pazsumus**;
Yunwoui eopoo: npakmuxa
BHEOpeHUs. YuPposbix
mexnonocu **;

Lugpposvie mexnonozuu 6
ynpagnieHuu**,

OcHosbl busHec-
ananumuru*>;

"Msexas cuna" 6 mupoeotui
IKOHOMUKE ™,

MapkeTuHr;

Meroauka HanMcaHUs
KypcoBOii paboThI;

[K-1

CnocobeH, ucroib3ys
OTCYCCTBCHHBIC U
3apy0OeKHbIe UCTOUYHUKHU
uHpOopMaIuH , COOUpaTh
HEOOXOAUMBIE JJaHHBIE,
AHAJIM3UPOBATh UX U
TFOTOBUTH HH(OPMAI[HOHHBIE
0030pbI ¥ AHATUTUYECKUE
OTYETHI JUIS PEIIECHHUS 3a/1a4
poheCCHOHATBHOM
JIeSTeIbHOCTH

OkoHOMHUYECKas reorpadus;

Ocnosvl busnec-

ananumuku **;

"Msexas cuna" ¢ mupoeotui
IKOHOMUKE ™,

VYrpaBieHne 4eI0BeUCCKUMHI
pecypcamuy;

Ilpoosunymurii Excel**;
Busyanuszayus oannvix ¢
UCNONIb308AHUEM
UHCMPYMEHMO8
UCKYCCMBEHHO20
unmennexma**;

OCHOBBI TPaXTaHCKOTO U
TPYAOBOIO TIPaBa;
DKOHOMUKA MPEANPHUATHUS;
Python u SQL B 3xoHOMUKE 1
yIpaBJICHUH;

Komnnaenc ooxymenmayuu**;
Ynpasnenue mananmamu**,
OcHo8bl HANIO206bIX
npasoomuouenull 8 yueme **;
Camoxoyuune**,
Kopnopamusnoe
MOULCHHUYECTNEO. KAK
obeszonacums busnec**;
Jluzatin-monunenue **;
Maprxemune enewamupenuti **;




HIudgp

HanmeHnoBanue
KOMIIETEHIIUH

IIpenmecrByromue
AUCHHUTIIUHBI/MOAYJIH,
NPaKTHKH*

Mocaenyromue
JUCHMITHHBI/ MOAYJIH,
NPaKTUKH*

Heiipomapremune**;
OcHosbl co30anus TUUHO20
bpenoa*™,

Memoodvl onmumanbHbix
pewieHul **,

Tpuxnaounas gunarncosas
mamemamura**;

busnec 6 Unmepnem**;
Manoe
NPeOnpUHUMAMENbCMEO 6
PBIHOYHOU 9KOHOMUKe*™,
Phygital-mexnonozuu ¢
IKOHOMUKE ™™

Kpeamuenas sxonomuxa 8
2opodax u pecuonax**;
Hmuooe meppumopuii **;
Hesenonmenm: 2opoockue u
pezuonanbhvie
UHBECMUYUOHHbIE
npoexmul **;

Cospemennvie ghunancosvie
mexnonocuu™*>;

OcHogbl (hunanco8020
NPOCHO3UPOBAHUA ™™,
Lughposoui banxkune**;
Mesicoynapoonvle
IKOHOMUYECKUE
opeanusayuu**;

Mupogvie punancoguie
yenmpol **;

BbPUKC 6 muposoti
IKOHOMUKE ™,

Cmpanwt Boavuiotl cemepku 6
MUPOBOUL IKOHOMUKE ¥,
B3] pecuonos PO**,
Muepayuonnuie pexcumvl u
NACnOPMHO-6U30845
ouniomamus’*>;

Cmpanwl Jlamunckoui
Amepuxu u Kapubckozo
baccetina 6 Mupogotl
IKOHOMUKE ™,

Cmpanvt Asuu u Agppuxu 6
MUPOBOUL IKOHOMUKE ¥,
Ce0600mnb1e IKOHOMUYECKUE
30HbL U 0QuIOpLL**;
Dnexmpounas Kommepyus 8
MeAHCOYHaPOOHOM OusHece *™;
Mesicoynapoonvle
NIAMeNCHbIE CUCTNEMDBL U
uHcmpymenmol **,
International payment
settlements**;

MupoBsie GHHAHCOBEIE
PBIHKH;

MexnyHapoaHble
CTaTHCTUYECKUE 0a3bl
JIAHHBIX;

MesxayHapoIHast TOPTOBIIS
BBICOKOTEXHOJIOT MIHOM




IIpenmecrByromue Hocaenywomue
HaunmenoBanue pea YOI AYTom
HIudgp JUCIUTITHHBI/ MOTYJIH, JUCIUTITHHBI/MOTYJIH,
KoMuereniim NMpPAKTHKH* NpPaKTHKH*

MPOAYKITNEH U TpaHchepT
TEXHOJIOTHH;

DKoHoMUKaA u uHaHCH
YCmonyueo2o pazgumus**;
Ymnwiii 2copoo: npakmuxa
gHedpenus Yyugpogwix
mexHono2ut **;

Lugposvie mexnonocuu 6
ynpagieHuu **,
BHemHeToproas moJUTHKA;
OCHOBBI TaMOKEHHO-
Tapru(HOTO PEryIUPOBAHUS;
HNHcTpyMeHTH
MEXIYHApOAHOTO
MapKeTHHTa;
[TpoexTHO-TeXHOIOTHIECKas
TIPaKTHKa;

IIpenaunioMHas npakTHKa;

* - 3aMONHACTCS B COOTBETCTBUM ¢ MaTpuueit komnereniuii u CYII OIl BO
** - 3JIeKTUBHBIC AUCIMIUINHBI /TIPAKTUKH




4. OFbEM JUCHUILIVNHBI U BUJIbI YYEBHOM PABOTHI

OO1m1ast TPyA0EMKOCTh AUCHUILTUHBI «OCHOBBI TEXHOJIOTUH MPOIBU)KECHUS B SKOHOMUKE M YIIPABJICHUMY COCTABIISET «2) 3aUETHBIC CTMHHIIBI.
Tabnuya 4.1. Buowl yuebHOU pabomuvl no nepuooam 0cC80eHUsi 0OpA308amMenbHOlU NPOSPAMMbL BblCUEe20 00paA308aHUst Olsl OYHOU (HOopMbl
0OyueHusl.

Buja yueOHoii padoThl BCETIO, ak.u. CeMec2T pCED)

Koumaxmmnas paboma, ax.u. 34 34
Jlexrun (JIK) 17 17
Jlabopartopusie pabotsl (JIP) 0 0
IMpaktryeckue/cemunapckue 3ansatus (C3) 17 17
Camocmosmenvras paboma 00y4arOWuxcs, ax.u. 20 20
Koumponw (ax3amen/3auem c oyenkoil), ax.u. 18 18
OO01asi TPYI0E€MKOCTh THCHHILTHHBI aK.4. 72 72

3a4.e/1. 2 2




5. COAEPKAHUE JTUCIUIIJIMHbI

Tabauya 5.1. Codepoicanue oucyuniunvl (MoOYas) no 8U0am y4eonol pabomoi

Bun
HaunmeHnoBanue TeMbl Copep:xaHue TeMbl yueOHoit
padoThI*

Homep HaumenoBanmue pazaesna
pasiena AUCHHUTLIUHBI

Beeaenue B kypce. Llenu, ctpykrypa u cogepxanue. KitoueBbie
MIPUHLIMIBI TOCTPOCHUS JeJI0BOr0 o0uieHus. OpraHu3alioHHbIC
(hOpMBI U KYJIbTypa IEIOBOM KOMMYHHUKAUU. [ TaBHbIC QYHKIUH U
(axTopBI, BIUSIONINE HA BEIOOP CTHIISI JEJIOBOW KOMMYHHKAIHH.

1.1  |Ilonsrue u GopMbl 1EIOBOTO OOLIEHUS JIK, C3

OcHOBHBIE (PYHKIIMY KOMMYHHKAIIMOHHOTO Ipoliecca. Bus
KOMMYHUKaTUBHBIX OapbepoB. IH(OpMaIOHHBIE TOTOKH U TAITbI
12 KoMMyHHKaIuu B 1€J10BOM OOIICHUH opranusaiyu 3QpPEKTHBHOT0 KOMMYHHUKAI[HOHHOT'O MPOIecca. JIK, C3
Texuudeckoe odecreueHe U 0011as KIacCU(PUKAIS CHCTEM
WH()OPMAIMOHHOTO B3aUMOJICHCTBHUSL.

Beenenne. OcHOBHBIE
Paspen 1 |nmpuHOMOBI JETOBBIX

KOMMYHHKaII > = v
B3anmogeiicTBue 1 BO3geHCTBHE B pOLIECCE JIEIOBOH

KOMMyHUKauy. COnMaNbHO-IICUXOJIOTUYECKUE METOIBI
yIpaBJIeHUs] KOMMYHUKanuen. [IpuHINIEI co31aHus panmnopTa.
[Ncuxonornueckue MpueMsl CO3AaHMA OIArONPUATHOTO JIEIIOBOTO C3
knumara. [ToctaHoBKa BOIIPOCOB M TEXHUKA OTBETOB HA HUX.
IToBenenue ¢ cobeceTHNKaMHU Pa3IUMIHBIX ICUXOJIOTMYECKHX THIIOB.
BapuaHTHI peleHns CIopHBIX BOIPOCOB.

[Icuxomorndyeckas OCHOBa JCIIOBBIX

13 .
KOMMYHUKaINH

Crpykrypa nenoBoii Oecenpl. «Ilepexmnodenne» Ha coOeceHUKA.
YcTaHOBIIEHHE KOHTaKTa. BEIOOD A3bIKa U €ro UCIOJIb30BaHMUE.
PaspsiB koHTakTa. [IpreMsl ycrienmHoro npoBeeHus 1€JI10BOH
6ecenpl. DddexTrBHasT 0OpaTHAS CBS3b.

2.1  |Bep6anbHble KoOMMyHHKaluu: JlenoBas Oecena JIK, C3

BepOanbHbie koMMyHHKauu: Jlenosoe Posb nenoBbix coBemanuii. Tumnsl coBentanuii. [lonroroska k
2.2 |coBemanue Kak (opma perysipHOro cosemranuio. [Toectka nus1. Bpemst mpoBeaeHus 1 4uCiIO JIK, C3
B3aUMOJICHCTBUS YYacTHHUKOB.

BepOasibHble KOMMYHUKALINH. [MonsiTre, pyHKINM U KIaccUPUKAII KOHQINKTOB. YPOBEHb U
Paznen 2 |OcHOBHbIE (hOPMBI PEUEBOTO HalpaBJICHUE 0XBaTa. XapakTep NPUYMH U 3Ha4eHHe KOHPINKTa
B3aUMOJIeHCcTBUS Juts opranuzanuy. CUTyallMOHHBIA XapakTep KoH}ukTa. @opMel 1
CTENECHHU CTOJKHOBEHUs. MaciuTaObl M IPOJOIDKUTENLHOCTD
KoH(pMKTa. VICTOYHMKH ¥ NpUYMHBI BO3HUKHOBeHUS. CTagun
pa3Butnsa KoH(pIuKTa. CTIUIN TIOBeAeHUS B KOH(MKTE. CIIoCcO0BI
yperynupoBaHus. MeToIbl yIpaBiIeHus U IpeA0TBpaIIeHHE
KOH(IIUKTOB.

2.3 |KoH(QuUKT B 1€J0BOM B3aHMMOJICHCTBHI C3

Bepbansapie koMmMmyHuKanuu: OCHOBBI Opraan3anus MyOJIMYHOTO BEICTYIICHUS. DTaIlbl pa3paboTKH pedn
My OJIMYHOTO BBICTYTUICHHS Y TIOATOTOBKH BBICTYIUIeHHsI. KOMIIO3HITMOHHOE TOCTpOEHHE

24 JIK, C3




Homep
pasnena

HaumeHnoBaHnue pa3aeia
JUCHUIIINHBI

HaumeHoBaHue TeMBbI

Coaep:xanue TeMbl

Bun
y4eOHo
padoThr*

BBICTYIUIEHUSA. MeTo/1bl B3auMOAEICTBUSA ¢ ayauTopueil. Bianenue
COZIEpKaHNEM pedur. DHEPreTHKa PeUd H YBEPEHHOCTb OpaTopa:
METOJIBI ¥ TIPUEMBI IPEOIONICHHS CTpaxa M BoHeHUs. [TyOmnaHbIif
HMHTK.

2.5

JlenoBble neperoBopbl

IlonATune, opraHu3anys U 3Tansl IPOBEIEHHS JEIOBBIX
neperoBopoB. IToAroToBka kK NpoBEIESHHUIO MEPErOBOPOB. Tpu 3Tana
MeperoBOpHOro npouecca. Meron no3unuoHHOro Topra. Meron
MIPUHIUNHATIBHBIX IEPETOBOPOB. Y HUBEPCAIBHBIE TAKTHYECKHE
npuemsl. TpeGoBaHus K apryMeHTaM ¥ (JOpMYJIUPOBKaM BOIIPOCOB
U OTBETOB. BesieHNe neperoBopoB B HEOIArOMPUATHBIX CUTYAIHX.
lects npaBun P.@umtepa u V. KOpu. Metosl 1 npueMst
yOexeHust. THIIbI CIyIIaHus B X0Jie ISJIOBBIX IEPEroBOPOB.

JIK, C3

2.6

OCHOBHBIE IPUHLUITBI JACJIIOBOTO OOIICHHUS IO
Teneony

XapaKkTepuCTHKH U 0COOCHHOCTH AEJI0BOTO TeJIe()OHHOTO
pasroBopa. Pons ronoca. Kynerypa nuanora. Iloaroroska
Teae()OHHOTO pa3roBopa, KOMIIO3HUIHS, OCHOBHBIE 3Tarbl. CKOPOCTh
U PUTM TeJIe(OHHOTO OOIICHNS, MaHepa OOIICHUS, SMOLIMH B
obuienuu. [1ay3el. [IpuBbIYHBIC BRIpaKSHUS B IETI0BOI cpene.
3BOHKM BXojsmue u ucxosnire. CoxpaHeHHe H Iepeada
nHpOpPMAIUH.

C3

Pazgen 3

HesepOaibHble
KOMMYHUKAIIH. OCHOBBI
OpraHU3alHHU JeTI0BO
JOKYMEHTALHH.

3.1

HerepOanbHbie KOMMYHUKAIHH

Pons HeBepOabHBIX cpencTB oOmmeHns. Penpe3eHraTnBHbIe
cucreMbl. Kitaccngukanust ocHOBHBIX (hopM HeBepOabHOTO
oOrmmeHus. XKecTbl 1 MEMHKaA KaK MTOKa3aTeIH BHYTPEHHETO
cocTosHus cobecennnka. HeBepOanbHble CpeacTBa MOBBIIICHUS
JenoBoro cratyca. OCHOBHbIE (PM3MOTHOMHYECKUE THITBI JIHIIA.
MumMnyeckue Koabl YMOIIMOHAILHBIX COCTOSIHUM. THITBI
BU3YaJIbHBIX KOHTAKTOB. 3HAYCHNE PA3IMYHBIX TUIIOB
pyxomnoxatuii. [103p1 COOECETHIKOB U UX IICUXOJIOTHYECKas POJIb.
IIpokcemuka ¥ NPOCTPAaHCTBEHHBIE YCIOBUS B AE€I0BOM
koMMyHUuKauu. KoHTponupoBaHue npouecca Je10Boi
KOMMYHHUKAIIMU HAa OCHOBE HeBepOaJIbHBIX CPEJICTB.

JIK, C3

3.2

JlenmoBble KOMMYHUKAIIHH:
JlokyMeHTallnOHHOE 00ecCTIieueHre

OYHKIUY U BUBI JOKYMEHTOB. TpeOOBaHUS K TOKYMEHTaM
PacniopsauTensHast 1 KOMMepUYecKash KOPPECTIOHACHITHS. DJISMEHTHI
JIOKYMCHTA ¥ MIPaBUiIa UX OQPOPMIICHHS. DTAITbI CO3IaHUS
JIOKyMEHTa U c1oco0bI ero Jerutumuzanuu. Obecreuenne
IOPUANYECKOH cuitbl JokyMeHTa. OdopmMieHne ynpaBIeHIYECKIX
pelIeHni pyKOBOICTBA. BHENIHsIS 1 BHYTPEHHSS NIEpEeNMCKa.

C3
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Homep
pasnena

HaumeHnoBaHnue pa3aeia
JUCHUIIINHBI

HaumeHoBaHue TeMBbI

Coaep:xanue TeMbl

Bun
y4eOHo
padoThr*

SI3bIKOBBIE HOPMBEI IIPU COCTABJICHUM TCKCTA JOKYMCHTA.

3.3

[Mpunmume! nenooro obmenws B HTEpHET-
MPOCTPAHCTBE

OcCHOBHBIE IPUHIUIIBI HHTEPHET — KOMMYHHKanuu. COBpeMeHHbIE
OHJIAITHOBBIE HHCTPYMEHTHI. OT 3JIEKTPOHHON HEPETHCKH 10
CO3JaHUs TeMaTHIeCKuX 0110roB 1 hopymoB. [lepcriekTHBEI
Pa3BHUTHS HHTEPHET-KOMMYHHKAIHH.

JK, C3

Pasnen 4

WNHHoBamum B 1eJIOBBIX
KOMMYHHKaLHSIX

4.1

[HenoBas npe3entauusd. [IpuHuumet
MOCTPOCHHUS U CTPYKTYPHBIC OCOOCHHOCTH

OTnu4uuTeNnbHBIE YEPTHI JEI0BOM MPE3CHTAUN. TeXHONOTHs
MOJATOTOBKH K Ipe3eHTanuu. CocTaB Mpe3eHTaluy. JIuTenbHOCTh
BBICTYIUICHHS 1 OanaHc BpeMeHH. [10AroToBKa crieHapyst ¥ IiaHa
npe3eHTanuu. JleMoHcTpanmonneie Marepuansl. CioBa U 00pasbl.
Harnsnaocts 1 noctynHocTh. Bribop tuna nuarpamm. BusyansHele
KoHUenIwu. IIpoBepoyHble U AEMOHCTPATHUBHBIE BOIPOCHI.

JIK, C3

4.2

Hogeble siBneHus B 1€10BOM KOMMYHUKAIUU
WJIM 4TO TaKoe OM3HEC-CIIEHT?

Hcroku BO3HUKHOBEHUS HOBBIX HAIIPABJICHUH B I€JI0OBBIX
KOMMYHHKaluax. PasHoBuIHOCTH 1 ocoGeHHOCTH. KopriopaTuBHBIH
CIICHT ¥ €0 MECTO B JIeJIOBOM OOLICHHH.

C3

Pazgen 5

OTHYeCKHe MPUHLUIIBI 1
KPOCC-KYJIbTypHAsi OCHOBA
JCIIOBBIX

51

DTUYeCKHe IPUHIUTIBI ISTOBBIX
KOMMYHHUKaIUI

OTHYecKrue HOPMBI U TPEOOBAHUS JIEIOBOH KOMMYHHKALIUH.
Oco6eHHOCTH U 3HaYEHHUE JIENOBOro ATUKeTa. OCHOBHBIE IIpaBUIIa
JIeJIOBOr0 3THKeTa. Bupl opuuranbHpIx mpueMoB. OCHOBHBIC
NpaBmJIa IPU OPTaHU3ALUH ¥ IPOBEIICHUH JICJIOBBIX TIPHEMOB.
BusurtHas kapTouka u ee pyHKIUH. BUIBI BUBUTHBIX KapTOUYeK U
0COOCHHOCTH BPYYCHHSL.

JIK, C3

52

Pons HUMHU/Ka B ICJIOBbIX KOMMYHHKAIUAX

OcTeTHYeCKni acleKT /IeN0BOTo dTHKeTa. [IoHATHE UMHIKa U €T0o
cBoiicTBa. ®akTopel PopMuUpoBaHUSI UMHUIKA. J[eT0Boi Tapaepod
MYXXYHUHBI U KeHIIWHBI. OCHOBHBIE CTHIIN OA€XK bl. OCHOBHBIC
ouIMOKH B 0()OPMIICHUH BHELTHOCTH.

JIK, C3

53

OCO0GeHHOCTH J1eTOBBIX KOMMYHHUKAITUH B
MYJIbTHHAI[MOHATIBHBIX KOMIAHUIX

Oco0eHHOCTH HAITMOHATILHO-TICUXOJIOTHYECKUX TUIIOB JIMYHOCTEH B
I[eﬂOBOﬁ KOMMYHUKAIIAH. KOMMyHI/IKaTI/IBHI)Ie MOJCIIN N
HallMOHAJIbHbIE CTUJIM BeleHUs nieperoBopoB. [Ipuem nocerureneit
u obmienre ¢ HUMHU. HanmoHansHbIe 0COOEHHOCTH HEBEPOATBHOTO
obmenwusi. Ponb paccTosiHus ipu Oecene 1)1 peIcTaBUTeNeH
pasHBIX HanWoHaNBHOCTEH. JlocTmxkenne smnatuu. [IpakTiaeckue
PEKOMEHIANNY JUTS B3aUMOJICHCTBUS U IIEPETOBOPOB C
MIPEJICTABUTEISIMU BEIYIIIUX CTPAH MHUPA.

JK, C3

* - zanosHsercs Toabko 1o OUHOM dopme oOyuenus: JIK — nexyuu,; JIP — nabopamopnuie pabomei; C3 — npaxmuyeckue/ceMunapcxue 3ausmusl.
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6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME JJUCHUIIJINHBI

Tabnuya 6.1. MamepuaneHo-mexnuueckoe obecneuerue OUCYUNIUHbL

Tun aynuropun

OcHaleHue ayauTopun

Cneuuajau3upoBaHHoOe
yueOHoe/1a00paTopHoe
obopynoBanme, I1O u
MaTepuabl 1J1s1 0CBOCHHSA
AUCHUTLTAHBI
(mpu HEOOXOTUMOCTH)

Aynutopus s IPOBEICHUS 3aHATHI
JIEKIIMOHHOT'O THIIa, OCHAIIICHHAS

Ayn. 17. Mono6mok
Lenovo AIO-510-22ISH
Intel 15 2200 MHz/8
GB/1000 GB/DVD/audio,
mMonutop 21"
MynbTUMEIMA TIPOSKTOP

JlexroHHast KOMILICKTOM CHeLIMATH3NPOBAHHOM Mmebenw; Casio XJ-SA00UN
JOCKO# (9KpaHOM) M TEXHUYECKHUMU N
. [TpoekunoHHBIN SKpaH
CpeACTBaMU MYJIbTUMEINA TPE3eHTAINH. GEHA 244244 MS
Windows 10 64bit
Microsoft Office 2021
LTSC
Ayn. 105. Mono6ok
Lenovo AIO-510-22ISH
AymuTopus Ui IpOBEICHUS 3aHATUI Intel 15 2200 MHz/8
CEMHUHAPCKOro TUIIA, TPYIIOBBIX U GB/1000 GB/DVD/audio,
MHJUBUAYAJIbHBIX KOHCYJbTAlUH, TeKyIlero | MoHurop 21"
KOHTPOJISl U TPOMEKYTOUHOM aTTecTaluH, MynbTHMeANa TPOEKTOP
Cemmnapcias OCHAIIIEHHAs] KOMIUJICKTOM Casio XJ-S400UN Dkpan
CreLUaIU3UpPOBaHHON Mebenu 1 MOTOpHU30BaHHbIN Digis
TEXHUYECKUMHU CPEJICTBAMU MYJIbTUMEINA Electra MW DSEM — 1105
MIPE3CHTAIHH. MS Windows 10 64bit
Microsoft Office 2021
LTSC
4 3a51. bubnuoreku
Mono6nok Lenovo AIO-
Aynuropus Ui CaMOCTOSITENbHON pabOThI 510-22ISH Intel 15 2200
oOyuaroruxcs (MOKeT ucronb3oBarees it | MHz/8 GB/1000
Jns o .
.. | MpOBEIECHNS CEMUHAPCKUX 3aHATUN U GB/DVD/audio, MmonuTOp
CaMOCTOSI TEIIbHOM 8 "
paboTe! KOHCYJIbTAIIHi{), OCHAILIEHHAs KOMIJIEKTOM 21" MynsTHMEINA

CHIeIUaTU3UPOBAHHON MeOeH 1
KoMIbroTepamu ¢ goctynom B OUOC.

npoektop Cactus CSC4.SG
MS Windows 10 64bit
Microsoft Office 2021
LTSC

* - ayIUTOpHS AJISl CAMOCTOSTENIbHOM padoThl 00yyaronuxcst ykaspiaercs OBA3ATEJIbHO!

7.  YYEBHO-METOJIWYECKOE

JTUCLMILIMHBI

OcnosHas numepamypa:
1. 3sumommHckuit, . M. JlenoBble KOMMYHUKAIUMK. Teopus U MpakTHKa : y4eOHUK s
By30B / V. M. [I3stnommuckuii, M. A. [lunsryn. — MockBsa : U3natensctBo FOpaiit, 2024. —

N HNHPOPMAINMOHHOE

OBECIIEYEHHME
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433 c. — (Bwicmee ob6pazoBanue). — ISBN 978-5-534-18986-5. — TekcT : 3neKTpOHHBIH //
O6pasoBarenbHas iatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/555623

2. CnuBak, B. A. JlenoBbsie KOMMyHHKAIMH. TEOpus U MPAKTUKA | YISOHUK JJIsI BY30B /
B. A. CnuBak. — Mockaa : M3narensctBo FOpaiit, 2025. — 460 ¢. — (Briciiee o6pa3oBanue).
— ISBN 978-5-534-15321-7. — TekcrT : anexkrponHbii // O6pazoBatenpHas miardopma FOpaidt
[caiir]. — URL.: https://urait.ru/bcode/560464

3. KonoBanenko Mapuna FOpreBHa. [lenoBeie kommyHuKauu [Tekcr] : YueOHUK st
6akanaBpoB / M.}O. KonoBanenko, B.A. KonoBanenko. - M. : IOpaiit, 2022. - 468 c. -
(bakamasp. bazossrii kypc). - ISBN 978-5-9916-3373-4 : 879.00.

Hononnumenvnas numepamypa:

1. Pataukos, B. I1. [lenoBble KOMMyHHKaLUK : yaeOHUK /71t By30B / B. I1. PaTHUKOB ;
oTtBeTcTBeHHBIN penakTop B. I1. ParnukoB. — Mocksa : U3parensctBo IOpaiit, 2025. — 450 c.
— (Bpicmiee oopazoBanue). — ISBN 978-5-534-18744-1. — TekcT : 31M€KTPOHHBIN //
O6pasosarenbHas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/560029

2. JlaBpunenko, B. H. /lenoBast 3THKa 1 3TUKET : y4eOHUK U MIPAKTUKYM IS
OakanaBpuata u cnermanuteta / B. H. JlaBpunenko, JI. Y. Yepnsimosa, B. B. Kadran ; mox pen.
B. H. JlaBpunenko, JI. 1. YepusimoBoii. — Mocksa : U3natensctBo FOpaiit, 2022. — 118 ¢. —
(Cepus : bakamaBp u crienmanuct). — ISBN 978-5-534-08210-4. — TekcT : 37€KTPOHHBIH //
OBC IOpaiir [caiit]. — URL.: https://biblio-online.ru/bcode/433659

3. UepnoB Anekceit BuktopoBuu. /lenoBbie KOMMYHHUKAIIUU B MEKTyHAPOIHOM
MeHeDKMEHTe : yuebHnoe mocodue / A.B. Uepnos, B.A. UepHoBa. - DJIeKTPOHHbBIE TEKCTOBBIC
nansbie. - M. : PYJIH, 2021. - 80 c. : un. - ISBN 978-5-209-08884-4 : 55.98
Pecypcwi ungopmayuonno-menexomMmyHuKayuoHHou cemu « Mnmepunemy»:

1. ObC PYIH u ctoponnue ObC, Kk KOTOPBIM CTYIEHTBI YHUBEPCUTETA UMEIOT JOCTYII
Ha OCHOBAaHHUH 3aKJIFOYCHHBIX JIOTOBOPOB

- DnekTpoHHO-O0MOMMoTeunas cucrema PYJIH — ObC PY JIH
https://mega.rudn.ru/MegaPro/Web

- OBC «YHuBepcurerckas Oubauorexa onnain» http://www.biblioclub.ru

- OBC IOpaiit http://www.biblio-online.ru

- OBC «KoHcynbTaHT cTyfeHTa» www.studentlibrary.ru

- OBbC «3nannym» https://znanium.ru/

2. ba3bl TaHHBIX U TTOUCKOBBIE CUCTEMBbI

- Sage https://journals.sagepub.com/

- Springer Nature Link https://link.springer.com/

- Wiley Journal Database https://onlinelibrary.wiley.com/

- Haykomerpuueckas 6a3a qannsix Lens.org https://www.lens.org
Yuebno-memoouueckue mamepuanvt 01 camocmosamenbHou pabomol 00YUAOWUXCS NPU
0C80eHUU OUCYUNTUHBL/MOOYIA™:

1. Kypc nexmuii mo muctmminae «OCHOBBI TEXHOJIOTHN TPOJIBUKECHUS B 9)KOHOMUKE U
yIpaBICHUN.

* - Bce y4eOHO-METOINYECKUE MaTepUalbl I CAaMOCTOSATEIBHONH paboThl 00yUdarOIIuXCst
pa3MeIarTCs B COOTBETCTBUU C ICUCTBYIOIIMM MOPsAKOM Ha cTpanuile quciuruimasl B TYUC!
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aCCHUCTEHT Hropesna
Jonocnocms, BYIT Tloonuce Damunus 1. 0.
PYKOBOJ/JUTEJIb BYII:
Jlykuna Anacracus
3aBenyromuii kadeapoit BrnagumupoBHa
Jonoscnocms BYIT Tloonuce Damunus U.0.
PYKOBOJUTEJIb OII BO:
AnpaponoBa Mnna
3aBenytomnuii kageapoit Burannesua
Honxcnocmo, BYITT Ioonuce Damunus U.0.
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