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1. EJIb OCBOEHUMA JTUCIIUITJIMHbI

JucuumnuHa «MapKeTUHT opraHu3anuii npopeccuoHanbHON chepbl» BXOIUT B MPOTrpamMmy
OakanmaBpuaTa «MeXIyHapOIHBIH pecTOpaHHBId Ou3Hec» 1o HampasieHuto 43.03.03
«ocTuHMYHOE nemo» W m3ydaercs B 4 cemectpe 2 Kypca. Jucummiuny peanusyer Kadenpa
IPUKIaIHON SKOHOMUKM. JucuurumHa cocrout u3 10 pasgenoB u 10 TeM M HampaBiieHa Ha
M3y4YeHHE MPUHIUIIOB UCCIEeI0OBAaHUS PHIHKA YCIIYT, 0COOCHHOCTEH MPOAaK yCIyr OpraHu3anuil, 1
KaK I'pPaMOTHO IPOJBUraTb KOHKPETHBIE YCIyTd; TEPMHUHOJOTMH, HOPMATHBHBIX U IPaBOBBIX
JOKYMEHTOB, PETJIaAMEHTUPYIOIIKE paboTy TOCTUHHIL M TYPUCTCKUX MPEINPUITHIL; 0COOCHHOCTEN

U BHIOB

TYpPUCTCKOTO H

TOCTHUHUYHOI'O

NOpOAYKTa; NPOPECCHOHATBHBIX  CTaHAApPTOB

00CITyKMBaHUS Ha MPEANPUATUAX UHIYCTPUH TypU3Ma U FOCTEPUUMCTBA.

Lenpt0o OCBOEHUS AMCHUIUIMHBI SIBISETCS O3HAKOMHUTH CIyIIaTelied C COBPEMEHHBIMU
KOHLEMIUSIMU MapKeTUHTa B chepe Typusma, pacCMOTpeHue pa3audHbiX GopM GOpMUPOBAHUS U
CTUMYJIMPOBAHUS CIIPOCa B UHAYCTPUHU TypU3Ma.

2. TPEBOBAHMUS K PE3YJIBTATAM OCBOEHMUS JUCHUITVIMHbBI

OcBoenue
HaIPaBJICHO

JTUCIUTITUHBI
Ha (QopmupoBaHHe Y

KOMIICTCHITNH ):

«MapxkeTuHr

cheprr»
(gactu

opranm3anii  mpoheCcCUOHATHLHOM
oOydaromuxcst  CIEAYIOIUX  KOMIETEHIIHMA

Tabnuya 2.1. Ilepeuenv komnemenyuil, opmupyemvix y 00y4arOWuxcs npu 0c80eHuu
OUCYUNTIUHBL (Pe3VIbmambvl 0C80eHUS OUCYUNTIUHDL)

HNHauKaTopbl 10CTHKEHHS] KOMIIeTeHIMH
Iudp Komnerenuus A pEI A N I
(B paMKax JaHHOMW NHUCUMUIUINHBI)
VYK-2.1 ®opmynupyeT npobiemy, pereHne KoTopoil HaupsaMyro
Crioco0eH onpenensaTh KPyr 3a/1a4 |CBSI3aHO C JOCTIDKEHHUEM IIeTTH IIPOEKTa;
B pamKkax moctaBieHHo# nenu u | YK-2.2 Onpenenser cBA3U MeX Iy OCTaBICHHBIMU 3a]]a4aMy U
BBIOMPATh ONTUMAJIbHBIE CIIOCOOBI |0’KUIAEMBIMHU PE3YJIbTATAMU MX PEILCHUS;
VK-2 HX pELIeHUs, UCXOMs U3 VK-2.3 B pamkax nocTaBI€HHBIX 33J1a4 ONPEEIIsieT UMEIOIINeCs
JIEWCTBYIOIINX TPaBOBBIX HOPM, |pecypchl M OTpaHWYEHHS, ISHCTBYIOINE TPABOBBIE HOPMBI;
HMEIOLIUX PECYPCOB U VYK-2.4 Beibupaer onTHMaNbHBIH cIoco0 pelIeHns TTOCTaBISHHBIX
OTpaHWYEeHUH 3aj1ad4, ICX0As U3 JEHCTBYIOIUX IIPABOBBIX HOPM M MMEIOIINXCS
pecypcoB M OTpaHHYEHHH;
OIIK-4.1 OcyuiecTBisieT MOHUTOPUHT PbIHKA YCIYT
CriocobeH oCyIecTBIATH MEXIyHapOIHOH c(hepbl TOCTENPUUMCTBA U OOLECTBEHHOTO
HCCIIeIOBaHHUE PHIHKA, MIUTaHUS, U3y9eHUE PBIHKA, TOTpeduTeNell, KOHKYPEHTOB,;
OpPraHU30BBIBATH MIPOJAXKH U OIIK-4.2 OcymiecTBigeT NpoJaky YCIyT OpraHU3aIii
OIIK-4 MIPOJBUKEHHUE YCIIyT MEXIyHapOJHOU Cephbl TOCTEIPHUMCTBA U OOIIECTBEHHOTO
opraHu3anuii chepsr MUTaHUsS], B TOM YHUCJIE C IIOMOUIBIO0 OHJIaliH TEXHOJIOTUH;
rOCTENIPUUMCTBA U OIIK-4.3 OcymecTBiseT NpoIBIKEHHE YCIYT OpraHu3ani
00IIIECTBEHHOTO TIMTAHUS MEXKIyHapOIHOH c(hepbl TOCTENPHUUMCTBA M OOIIECTBEHHOTO
MUTaHUs, B TOM 4ncie B cetu MHTepHeT;
Crioco0OeH MPUMEHSTh METOTBI
. I1K-6.2 OpranusyeT u3y4eHue yA0BIETBOPEHHOCTH U JT0SIBHOCTU
MIPUKIIAJHBIX UCCIEJOBAHUN B .
N noTpeduTeIeld, MOHUTOPHHT KadecTBa 00CITyKHBaHUS B
[K-6 n30paHHOI chepe N
. OpTaHM3aIMIX MEXIYHAPOAHOH chepbl rOCTENPUUMCTBA U
poheCCHOHATBHOM
00IIIECTBEHHOTO TTUTaHNUS;
JeSITeIbHOCTU
ITK-8.1 IIpoBoaMT aHANIM3 CUCTEMBI IECHOOOpa30BaHMs U Tapr(HON
MOJINTUKH OpraHU3alil MEXAYHAPOJHOU chepbl TOCTENPUUMCTBA
Crnoco0OeH MpUMEHATh p H JLyHapon bep p
1 00IIIECTBEHHOTO TTUTAHUS,
COBpPEMEHHBIE TEXHOJIOTHU . .
o . I1K-8.2 [Ipunumaet ygactue B pa3pabOTKe IIEHOBOH B COBITOBOM
[IEHOBOW M COBITOBOH TOJIUTHKHI . N
I1K-8 opranusanmii cepor MOJNTHKY OPTaHNU3aUi MEXIyHapOJHOH Cepbl TOCTEPUIMCTBA
p P 1 OOIIECTBEHHOTO MUTAHUS, UX CTPYKTYPHBIX IOJPa3CICHHUM;
TOCTENPUHMCTBA U .
ITK-8.3 Pa3zpabarbIiBaeT MEphI 10 COBEPIICHCTBOBAHHUIO IICHOBOW U
00IIECTBEHHOI0 [TUTAHKS N N N
COBITOBOM MOJMTHKH NPEINIPUSATHH MEXTyHAPOAHOU cepbl
TOCTEIPUMMCTBA U 00IIECTBEHHOTO IIUTAHUSI;




I/IH}II/IKaTOPLI JOCTHIKCHHSI KOMIIETCHIINHN

Mudp Komnerennus N
(B paMKax JaHHOM AMCIMILUINHBI)
ITK-9.1 ¥YMmeer aHanu3upoBaTh (akToOpbl, OKa3bIBAIOIINE BINSHUE
Ha NPOJIBIDKEHUE YCIIYT OpTaHU3allid MeXTyHapOIHO cepbl
Cnoco0eH K HHTepHeT- TOCTENPUMMCTBA U O0IIECTBEHHOTO TUTaHUS;
MPOABUKEHHUIO YCIyT I1K-9.2 PazpabarsiBaeT IporpamMmy IpOJBMKEHHUS YCIYT
IK-9 opraHuzanuii cepbl OpraHM3aIiii MEeXTyHapOJHOI chephl TOCTEIPUUMCTBA U

TOCTENPUHMCTBA U
0O0IIECTBEHHOTO ITUTAHUS

OOIIECTBEHHOTO ITUTAHUS B CPEAE HHTEPHET;

ITK-9.3 [IpoBoaut oneHKY 3(h(heKTUBHOCTH MPOTPaMM HHTEPHET-
NPOABIKSHUS YCIIYT OpraHU3aluil MeXIyHApOJHOU chepbl
TOCTENIPUUMCTBA U OOIICCTBEHHOTO IIUTAHHUS;

3. MECTO JUCIMIIJIMHBI B CTPYKTYPE OII BO

HucuuiuinHa «MapkeTHHr opraHuzaiuii  npodeccuoHanbHOR cdepbl» OTHOCHTCA K
oOs3aTenpHON yacTu 610ka 1 «Aucummmasl (MOIyn )» 00pa3oBaTeIbHON IPOTPaMMbI BBICIIETO
o0Opa3oBaHus.

B pamkax o0Opa3oBaTeibHOW MpPOrpaMMbl BBICIIEr0 OOpa30BaHHs OOYYAIOLIMECS TaKKe
OCBauBaAKOT Apyruc JUCITUITIINHBI /U IMIPAaKTHUKHU, CHOCO6CTBYIOHII/IG JOCTHXXCHUIO
3aIJIAHUPOBAHHBIX ~ PE3YJIbTATOB  OCBOCHHS  JUCHUIUIMHBI ~ «MapKeTHHT  OpraHu3aluii
poeCCHOHATTLHON CephI».

Tabnuya 3.1. Ilepeuenv komnonenmos OI1 BO, cnocobcmeyrowux O00CmMuiceHuro
3aNIAHUPOBAHHBIX PE3YIbMAMO8 0C80EHUSL OUCYUNTUHDL
HpenmecrByommue Mocaenyrwomue
Mudg Haumenosanue Plcpl/lz:lﬂﬂﬂbl/yMOm JIM uc I/lIl.]]Pl}l:-ll)l:I/MO JIN
p KOMIIETEHI[MH e *Hy ’ uen *Hy ’
NMPAKTHKH NPAKTHKHA
CnocobeH onpenensiTe Kpyr VYueOHast MpakTHKa;
3a71a4 B paMKax MeHenKMEeHT OpraHu3alui
IIOCTABJICHHOM L€ U npodeccroHabHO# chepsl;
VK-2 BBIOMPATH ONTUMAJIbHBIE Opranuzanus o0cmy)uBaHus ULl ¢ | IIpon3BoJCTBEHHAS TPAKTHKA;
CHOCO6LI UX pCIICHUA, OrpaHNMYCHHBIMU BO3MOKHOCTAMU
HUCX0o4d U3 I[eﬁCTByIOH.[PIX 310POBbA;
MPABOBBIX HOPM, UMEIOIUX | OCHOBBI TPOEKTHOMN JESITEILHOCTH;
PECYpPCOB M OTpaHHYCHUIA
[MpeaaumioMHas MpakTUKA,
[peanpuHUMATETBCTBO B
CriocoOeH OCyIIECTBIISITh AR N
mpodeccHOHANBHOI chepe;
UCCIIEe/IOBAHUE PHIHKA,
TexHOIOrHH NPOABUKEHHS U
OpTraHH30BBIBATH MPOJAXKHU H HPOIAK MPOAYKIIIH 1 YCIyT
OIIK-4 MPOABUKEHHUE YCIyT p P v YOIy
. MPEIIPUATHIA PECTOPAHHOTO
OpraHu3aIuii ceps
OuzHeca;
TOCTCTIPUMUMCTBA U
MupoBble TpeHbI B
0OIIECTBEHHOT'O TTUTAHUS
pecTopaHHOM OH3Hece;
OCHOBBI UCCJIEIOBATENHCKON
Ipoodsunymuiii Excel**; JIeSITCILHOCTH,
OcHogbl npocpammuposanus Ha MupoBble TpeHAbl B
Cnoco0eH puMeHsTh pop **[_7 P el
Python**; pecTopaHHOM OW3HeEce;
METOBI MPHUKJIATHBIX
o . Hungpoepaghuxa u mexnonozus CoBpeMeHHbIE TEXHOJIOTHH
[1K-6 UccieI0BaHni B U30paHHOM e
9 npezenmayuii ¥*, MPOEKTHPOBAHUS KIIMEHTCKOTO
ctepe npodeccuoHATBEHOM —_
NESITeTbHOCTH Mupoeaﬂ Kyaiemypa U UCKyccmeo ’ OIIbITa B CEPBUCE;
Mupoevie perveuu™™, ITpousBoACTBEHHAS IPAKTHKA;
[peaaumiomMHas MpakTUKa,
Crioco0OeH pUMEHSTh TeXHONOTHH TTPOBHKCHHIS U
I1K-8 COBPEMEHHBIE TEXHOJIOTUH MPOJIAX MPOAYKIHMU U YCITyT
IIEHOBOW W COBITOBOM TIPEIPUSITUH PECTOPAHHOTO




HanveHoBanme IIpenmecTByiommue Mocnenyrwomue
Hndpp JHCHUITHHBI/MOIYJIH, JHCHUITHHBI/MOYJIH,
Kommerentum NMPaKTHKUH* NMPaKTHKUH*
MOJIUTUKY OpTaHU3aIUH OuzHeca;
cepbl TOCTETPUUMCTBA U dopMHUpOBaHHIE aCCOPTUMEHTA
0O0IIECTBEHHOTO TIMTAHUS U IIeHOOOpa3oBaHue B
pecTopaHHOM OH3HEce;
[IpenoumuioMHast mpaKkTHKa;
[IpenaumioMHast MpaKkTHKa;
VYupasienne OpeHIOM B
pecTopaHHOM OM3HECE;
TexHOJIOTHN TPOIBIKCHUS H
MIPOAAX TMPOAYKINHU H yCIYT
CHocoGeH K HHTEpHET- MIPEAIPUATHH PECTOPAHHOTO
OuzHeca;
MIPOABHKEHHUIO YCIyT ’
. MexayHapoaHas OapHas
IK-9 opranuzanuii cepsr

FOCTerI/II/IMCTBa nu
00IIECTBEHHOTO ITUTAHUS

UHJYCTpHS, CEPBHUC BHHA U
HAaITUTKOB;

MexayHapoaHble
KyJIMHapHBIE KOHIEIIINY;
[Iporpammuoe obecnieueHne n
aBTOMATH3aLKs B
npodeccHoHaNIBHOI chepe;

* - 3aMONHSACTCS B COOTBETCTBUH ¢ MaTpuieii kommnerenuii u CYII OI1 BO
** - 3JIeKTUBHBIC AUCIMIUINHBI /TIPAKTUKH




4. OFBEM JJVCHUILJIMHBI U BUbI YYEBHOH PABOTHI

OOm1ast TpyA0EMKOCTh AUCHUILTUHBI « MapKeTHHT OpraHu3auil mpoecCHOHANBHON Cephbl» COCTABISET «5» 3aYETHBIX €IUHUII.

Tabauya 4.1. Buowvl yuebHolt pabomvi no nepuooam 0C80eHUs 00pA308aMENbHOU NPOSPAMMbL 8bICULE20 00PA308aHUS OISl OYHOU (HopMbl

00yuenus.
Bun yue6Hoii padoThI BCETI'O, ak.u. CeMec:p(-M)
Konumaxmmnas paboma, ax.u. 51 51
Jlexuuu (JIK) 17 17
JlaGopartopusie pabotsl (JIP) 0 0
IMpaktuueckue/cemunapckue 3ansatus (C3) 34 34
Camocmosmenvras paboma 0by4arowuxcs, ax.u. 102 102
Koumponw (sx3amen/3auem c oyenkou), ax.u. 27 27
OO01Iasi TPYT0EMKOCTh THCIHILTAHBI aK.v. 180 180
3a4.e/l. 5 5

OOmiast TpyA0EMKOCTh AUCHUILTUHBI « MapKeTHHT OpraHu3aIiil mpoecCHOHATBHON Cephbl» COCTABISET «5» 3a4ETHBIX eIUHUII.

Tabnuya 4.2. Budwvl yuebHoti pabomul no nepuoodam 0c8oeHUs 06pa308amenbHOL NPOSPAMMbL 8bICULE20 00PA308aHUSL O/ OYHO-3A0UHOU OopMbl

00yueHusl.
Buj yueoHoii padoThI BCETI'O, ak.u. CeMec4Tp(-1,1)
Konmaxmmnas paboma, ax.u. 48 48
Jlekimu (JIK) 16 16
JlaGoparopusie pabotsl (JIP) 0 0
IMpaktuueckue/cemunapckue 3austust (C3) 32 32
Camocmosmenvhas paboma 0by4arowuxcs, ax.u. 105 105
Koumponw (sx3amen/3auem c oyenkou), ax.u. 27 27
OO01IAasi TPYA0EMKOCTh THCIHILTAHBI aK.v. 180 180
3a4.ell. 5 5




5. COAEP) KAHUE JUCIUAIIJIMHbI

Tabnuya 5. 1. Coodepoicarue oucyuniunsl (MoOyis) no udam y4eOHou pabomol

Bug
HaunmeHoBaHme TEMBbI Coaep:xkanue TeMbl yueOHOM
padoThI*

Homep HaumenoBanue pasaena
pasjaena JUCHHUTIIIHHBI

Hyxnpl, sxenanue u cripoc. [Iponyxr cdepsl Typusma. CTpykrypa
ypoBHe# npoaykra. [lpennoxenue npoaykra. LleHHOCTS,
CTOMMOCTB U MOTPeOHUTENbCKOE yaoBIeTBOpeHue. Criennduka
MapKeTHHTa B HHIYCTPUH TOCTSIPHIMCTBA.
Hemuddeperunporannsiii u nuddepeHIINpOBaHHBI MApKETHHT.
KoHLIeHTpUpOBaHHBII MAPKETHHT.

OCHOBHBIE IIOHATHS
Pazmen 1 |MapkeTHHTa B MHIYCTPUH 1.1 [Ipenmer, cogeprkaHue OUCIUTUIAHBL.
Typu3Ma.

JIK, C3

Cermenrauus peika. OCHOBBI CErMEHTALUH MOTPEOUTEIHCKUX
pBIHKOB. OmpesiesieHue eJIeBOro phIHKa. BapuaHTsI oxBarta
pBIHKOB. OmpesiesieHne IpUBJIeKaTeNbHBIX CETMEHTOB PBHIHKA.
Mozesb NoTpeOUTEeNbCKOTO ToBeIeH s . JINYHOCTHBIE
CerMmeHTanus, onpeeacHue XapaKTepUCTHUKH, BIUAIONINE Ha MOTPEOUTETIHCKOE TIOBEACHHUE.
Paznen 2 |meneBoro pelHKa U 2.1 CrpykTypa pBIHKA U CIPOC. YyacTHUKH IIpoliecca MOoKynku. Ilorpedurens kak yuacTHUK JIK, C3
MO3UIIMOHNPOBAHUE TOBApa TIporecca MPUHATHA peIeHns o nokymnke. [Tokynka kak mporecc u
pe3yibrar. [lo3unnoHpoBaHue ToBapa U GUPMBI B LEJAX
JOCTHXEHHS KOHKYPEHTHBIX IIpeMyIIecTB. PiHOUHOE
MIO3UIIMOHUPOBaHue. BrIOOp M IpUMEHEeHNe cTpaTeTHu
TIO3UIIMOHUPOBAHUSL.

Omnpenenenue 1enei ¥ MOCTaHOBKA NPOOJIEM ISl CTPATErnIecKOro
IJIaHUPOBAHUS. AHaJIU3 MapKETUHIOBOM cpenibl. CUTYallMOHHBII
aHaJM3 MapKeTHHroBo# cpensl. Matpuia SWOT. Hanpanenus
Pa3BUTHS KOMIIAHWHU. DTaIlbl IPOBEIECHHUSI MAPKETHHTOBOTO
IUTaHUPOBaHUs. [IpuKIagHbIe HHCTPYMEHTH MAapKETHHIOBOTO
IUTaHUpOBaHMsl. TeXHUKa ceTeBOro miaHuposanus. IIpakTuka
NPUMEHEHHUS TEXHUKH CETEBOT0 IIaHUPOBaHus. Beibop

Ponp mMapkeTuHra B cTpaTernueckom WHCTPYMEHTOB MapKeTHHIa [l TOCTUHUYHOTO U PECTOPaHHOIO
IUTAHUPOBAHUU. 6uzneca. Pazpaborka noprgesns crpareruid. CTpareruu npoiax.
Crpareruu peknamMsl U npojBrxkeHus. LleHoBble cTpaTeruu.
ToBapasie ctpaterun. CTpaTeruu u UHBECTULUH. Pecypchl,
HEOOXOANMBIE IS TOJAEPKKU CTPATErHi U JIOCTYDKEHNS LIeNIeH.
CooTHOIIEHHE MapKETUHTOBOIO IUIaHa ¢ APYTUMH IUIaHAMU
komnaHuu. ['padiiKk MapKeTHHIOBOI JEeSITeTbHOCTH.
MapkeTHHroBbIi KOHTPOoJIb. O630p U OIEHKA (haKTOPOB, BIHSIOIINX
Ha M3MEHEHHe 000pOTOB M MPOJIaXK, HA YBEIMYCHUE TPHOBIIIH.

Paznen 3 |IlnanupoBaHue MapKeTHHTA. 3.1 JIK, C3




Homep
pas3nesa

HaumenoBanmue pazaesna
JAUCHHILTAHBI

HaunmeHnoBaHue TeMbI

Copep:xaHue TeMbI

Bun
yueOHoit
padoThr*

[IpuMeHeHHEe MyIBTUILTUKATUBHOTO 3¢ dekra. Pacuer npuObun u
yOBITKOB.

Paznen 4

CucremMa MapKETHHTOBBIX
UCCJICIOBAaHUM.

4.1

MapxkeTnHrosasi HHpOpPMaIMOHHAS CUCTEMA.

Ouenka nmotpe6HOCTH B HHpOpMaruu. [TonydeHne u 06paboTka
uHpopmManuu. Mcrounnku coopa uHPOpMaIiu. YpaBicHHe
npoueccom cobopa nHdpopmanuyu. MapKeTHHIOBast pa3BeiKa.
MapkeTHHroBBIe HcciaenoBanus. Pa3paboTka u mpouecc
MapKEeTHHIOBBIX UCClIeA0BaHul. IHTepnperanus pe3yabTaToB
HCCIIeIOBaHUsI U 0TYeT. [IpoOIeMHBIC 30HbBI HCCICIOBAHMUS. AHAIH3
KOHKYPEHTHOI cuTyaruu. MeXayHapoJHbIC MapKETHHTOBBIE
HCCIICIOBAHMSL.

JIK, C3

Pazgen 5

YnpaBiieHHe KauecTBOM.

51

OmnpeneneHne MOHATHS KauecTBa B
PECTOPAaHHOM M TOCTHHUYHOM OM3HECE.

Omnpeenenne MOTPEOUTENHCKUX [IEHHOCTE! U YIOBICTBOPEHHS
notpeduteneil. Mojienp kadectBa oOciyxkuBanus. [IpenmyiiecTna
Ka4eCTBEHHOro o0cnyxuBanust. CHCTeMa yIpaBIeHHUs KAYeCTBOM
ycnyrd. Pa3paboTka mporpaMMbl KaueCTBEHHOT'O 0OCITYKUBAHUS U
IIPOrpaMMBbI KOHTPOJIs KadecTsa. Heynauu mporpaMM rapaHTuu
kadectBa. CTpaTeruu ynpasieHHs 00CIy)KUBaHUEM. Y IIpaBJIeHHE
Ka4€CTBOM Ha MNpCANPUATUN TOCTHHUYHOM UHOYCTpHU. praBHeHI/Ie
KayecTBOM B PECTOPaHHOM OM3HEce.

JIK, C3

Pasnen 6

BHyTpeHHMI MapKETUHT Ha
HOPEANPUATHAX TypUCTCKON
UHIYCTPHH.

6.1

I'maBHBIE OpraHU3allMOHHBIE YPOBHU
KOMMNaHUU. MapKeTUHIOBBIN MOAXOJ K
YIPaBIECHUIO KaJpaMH.

MoTuBanys U KOpIIOpaTUBHAs KyJIbTYpa BHYTPU NIPEANIPUSLTHUSL.
Co3nanune pabounx MeCT U MPHUBJICYEHNE KAYECTBEHHBIX KaJIPOB.
[pumMeneHne B paboTe OCHOBHBIX OPraHU3allMOHHBIX PUHIHUIIOB.
VYcTaHOBJIGHHE CTaHIAPTOB, OLICHKA BBIOJIHEHUS PadOTHI 1
BBEJICHUE CHCTEMbI HarpaJibl U MOOIPECHHUSI.

JIK, C3

Pasnen 7

Pa3paboTka HOBOTO MPOAYKTA
¥ TOPTOBOM MapKH.

7.1

I'enepupoBanme uaeit. PazpaboTka KOHIETIINT
HOBOTO TOBapa U ee MpOoBepKa.

Buznec- ananms HOBOTO MpotykTa. DaKTOPHI, BIUSIIONNE Ha
pemieHre o HOBOM npoaykre. [IpoGusIit MapkeTnHr. PaspaboTka
MIPOJLyKTa IyTeM ero npuodpereHus. PazpaboTrka crpaterun
KHM3HEHHOTO IMKJIa npoaykTa. CHITHE MPOYKTa C PhIHKA.
Toprosast Mapka. Y CJIOBHS B ITONB3Y pa3pabOTKH TOPrOBOM MapKH.
OTHOCHTENbHAS 5KOHOMHSI.

JIK, C3

Pasnen 8

IIponBukenue ToBapa.

8.1

Crioco0b1 MPOABIKEHHSI TOBApA.

Omnpenenenune o0mero 0I0mKeTa pacxo0B MO BUAAM MEPOTIPHATHI
10 TIPOABMIKEHHIO TOBAPOB M YCIIYT Ha PHIHOK. DTAlbl B Pa3BUTHH
s dexTrBHON KoMMyHHKaIuK. Peknama. [ToctaHoBKa menei.
CocraBieHne peKiIaMHOro 0rokeTa. BEIOop cpeacTB MaccoBOM
nHdopmannu. OnpeneneHue Lene CTUMYINPOBaHUs CObITA.
CpencrBa cTUMyIupoBaHus cObITa. [IporpaMma cTUMyIMpOBaHUS
cObITa. CBsi3u ¢ 001IeCTBEHHOCThI0. OCHOBHBIE HHCTPYMEHTHI

JIK, C3




Homep
pas3nesa

HaumenoBanmue pazaesna
JAUCHHILTAHBI

HaunmeHnoBaHue TeMbI

Copep:xaHue TeMbI

Bun
yueOHoit
padoThr*

MapkeTUHToBbIX PR. Bo3MokHOCTH CBsA3elt ¢ 0011eCTBEHHOCTBIO.
[Ipodeccronanbhble Mpofaxu. YnpapieHne NpoQecCHOHaATEHBIMH
npoAaxaMu. XapakTep NpoJak B TOCTUHHYHON HHycTpuu Beibop
CTpaTeruu npojax. TakTuka Toproporo nepcosana. OneHka

PE3YIbTATOB. CyIHHOCTL KaHaJIOB pacupeacjI€HUA TOBAPOB U YCIIYT.
PriHouHbIe TMMOCPECIHUKU. IloBegeHUECKHE CUCTEMBI KaHAIOB cObITa.

[IpuHATHE pelIeHUH IO YITPABICHHUIO KAHAIOM COBITA.

Pasnen 9

LleHoBBIE CTpaTern.
YnpasneHue crpocoM U
IpeAToKEHHEM.

9.1

Onpez[eneHI/Ie MNOHATHUA LICHBI. q)aKTOpLI,

BJIMAIONIMEC HA IPUHATHUC peIHeHI/Iﬁ O IICHC.

Wznepsxku. [lo3ummm KOHKYpeHTOB. AHaIU3 6e3yOBITOYHOCTH.
OCHOBHBIE TTOJIXO/IBI K YCTaHOBJICHHIO [IeHBI. CTpaTeruu
eHooOpa3zoBanus. DPheKxT pacTsvkeHNs neHbl. L[eHOBbIe TyHKTHI.
WuannmatusHoe n3meHenne neH. OTBETHbIE MEPHI HA H3MEHEHHUE
neH. OnpezaeneHne TEKyIero ppIHOYHOTo crpoca. OmeHKa ypoBHS

(haKTUUECKUX MPOJAaX U J0Jiei peiHKa. [IporHo3 Oyayiiero crpoca.

Mertons! nporuo3upoBanud. CTaTUCTHYECKHUM aHAIN3 CIIpoca.
Crioco0s1 yrpasienus cripocoM. CriocoObl yrpaBicHHs
MPCATIOKECHUEM. MepOHpI/I}ITI/IH 10 CHM)KCHHUIO aKTUBHOCTH B
HepuoJ HU3KOT0 CIIpoca.

JIK, C3

Paznen 10

MupoBo# U OTEUECTBEHHBIN
OIBIT IPUMEHEHHUS
MapKeTUHTa.

10.1

CocrosiHIE HHAYCTPUU TypU3Ma B HAIICH
CTpaHe.

[epcrniekTHBBI pa3BUTHS TYpHUCTCKOTO OH3Heca. [Ipobiaemsl
pa3paboTKy U MPUMEHEHN MapKEeTHHIOBBIX CTpAaTEeTHi Ha
OTEYECTBEHHOM pbIHKE. VIHIycTpus Typu3Ma B MUPOBOH
skoHoMuKe. ChopMupoBaBIIMECs TUIEPH HA MUPOBOM PBIHKE
TYpHU3Ma M MX MapKeTHHTOBbIC cTpaTernd. bynymee MapkeTHHra.

JIK, C3

* - 3anonHsieTcst Toabko mo OUHOW dopme odyuenus: JIK — nexyuu; JIP — nabopamopusie pabomul,;, C3 — npakmuueckue/ceMuHapcKue 3aHamus.




6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJIMHBI

Tabnuya 6.1. MamepuaneHo-mexnuueckoe obecneuerue OUCYUNIUHbL

Tun aynuropuu

OcHamenue ayiuropuu

CrnenuajJu3supoBaHHOe
yueOHOe/1abopaTopHOe
odopynoBanmue, [10 u
MaTepHaIbI 1JIs1 0CBOECHHSA
AUCHUTLITUHBI
(mpu HeOOXOAUMOCTH)

AyauTopus IS IPOBEICHUS 3aHATHI
JIEKIIMOHHOTO THMIIAa, OCHAIIICHHAS

Microsoft; I'apanT;
Koncynsrant Ilroc;
Windows 7 KMS Corp (OS,

JlekiroHHast KOMILJICKTOM CIICLUATM3UPOBAHHOI MeOeu; . .
1 N 1 P > | Windows); MSOffice
JOCKO# (9KpaHOM) M TEXHUYECKHUMU .
CpeACTBaMU MYJIbTUMEINA PE3CHTAIUI Professional Plus (ogucrrie
pest Y Aiva ip . npunoxenns, MSOffice)
AynmuTopust Ui IPOBEICHUS 3aHITUI
CEMHHAPCKOT0 THMA, TPYNIIOBBIX U Microsoft; 'apanT;
WH/IMBUYaIbHBIX KOHCYNbTaIM, Tekymiero | Koncynerant [liroc;
KOHTPOJISI M TPOMEKYTOYHOM aTTECTAIHH, Windows 7 KMS Corp (OS,
CemuHapckas . . .
OCHAILICHHAS KOMILIEKTOM Windows); MSOffice
CHeIUaIu3UPOBAHHON MeOen U Professional Plus (o¢ucHbie
TEXHUYECKHMHU CPEICTBAMH MYJIbTUMEINA npunoxenus, MSOffice)
IIPE3CHTALMMN.
AyIuTOopHs I CAMOCTOSITEIILHOU Pa0OTHI Microsoft; 'apaHT;
oOyyJaroruxcs (MOXxeT ucnoyib3oBatbes it | Koncynprant [lntoc;
Hns N .
. | IpOBEIEHUS] CEMUHAPCKUX 3aHATHH U Windows 7 KMS Corp (OS,
CaMOCTOSITEIILHOM . X _ X
paboT! KOHCYJIBTaIMii ), OCHAIIEHHAsI KOMIUIEKTOM Windows); MSOffice

CreLUaNIU3UpOBaHHON Mebenu 1
KoMibroTepami ¢ gocrynoM B SUOC.

Professional Plus (oducHbie
npuioxkenus, MSOffice)

* - ayIUTOPHS JJIsL CAMOCTOSTENbHOM paboThl o0yuaromuxcs ykassiaercs OBA3ATEJIBHO!

7.  YYEBHO-METOJWYECKOE
JTACHMIUINHBI

Ocnoenas numepamypa:
1. baymrapren, JI. B. MapkeTUHT rOCTUHUYHOTO IPEANpUITHS: Y4eOHUK 1Jis By30B / JI.

n HNHPOPMAIIMOHHOE

OBECIIEYEHUE

B. baymrapren. — MockBa: M3narensctBo FOpaiit, 2025. — 339 c. — (Briciiee o6pazoBanue).
— ISBN 978-5-534-00581-3. — TekcT : anektponHbI // O0pazoBaTenbHast miardopma FOpaiit
[caiiT]. — URL.: https://urait.ru/bcode/560468

2. Konp, O. I. MapkeTuHr B TYpUCTCKOW UHAYCTPUU: YUEOHUK U MPAKTUKYM JI By30B /
O. . Konb. — Mocksa : U3natenscto FOpaidt, 2026. — 342 ¢. — (Briciee oOpa3oBanue). —
ISBN 978-5-534-16269-1. — TekcT : anektpoHHbIH // O6pazoBaTensHas miatdopma FOpaiit
[caiiT]. — URL.: https://urait.ru/bcode/583687
Hononnumenvnas aumepamypa:

1. KopneeBa, 1. B. MapkeTusr: yueOHUK U TpakTUKyM a7 By30B / 1. B. Kopneesa, B.
E. Xpyukwuit. — Mocksa: U3gatensctBo IO0paiit, 2020. — 436 ¢. — (Bricmiee oOpazoBanme). —
ISBN 978-5-534-03565-0.

2. Kotnep, ®. Mapketusr: rocrenpuumMctBo, Typusm / @. Kotnep, boysn JIkoH,
Meiikens Jxeiimc. — 4-e uzn., nepepad. u gon. — Mocksa: FOuutn, 2015. — 1071 c.: Tadm.,
rpad., ui, cxembl — (3apyOexHbIil yueOHUK). — Pexxum noctyna: o nmoamucke. — URL:
http://biblioclub.ru/index.php?page=book&id=114713



3. MapkeTuHr B oTpaciisix u chepax aesreabHocT: yueonuk / B.T. ['pummna, JI.A.
Hpoo6simesa, T.JI. Jlamkosa u np.; mox pea. FO.B. Mopo3zosa, B.T. ['pummnoii. - 9-¢ usm. -
Mocksa: M3natenscko-Topropas koprnopanus «Jlamkos u K°», 2018. - 446 c.: wi. - bubnuorp. B
kH. - ISBN 978-5-394-02263-0; To e [Dnexkrponnslii pecypce]. - URL:
http://biblioclub.ru/index.php?page=book&id=495786

4. Pomanos, A.A. Mapkerunr: yuebnoe nocooue / A.A. Pomanos, B.I1. bacenko, 5.M.
Kyxkos. - Mocka: M3naTenbcko-ToproBas koprnopanus «Jlamkos u K°», 2018. - 440 c.: ui. -
bubmuorp. B xH. - ISBN 978-5-394-01311-9; To xe [Onexrponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=496077

5. PykomoiinukoBa, B.I1. Pekinama B Typusme: yueOHoe nocodue / B.I1. PykomoiiHNKOBa;
[10BOIIKCKHMIA FOCYIapCTBEHHBIN TeXHOIOTHYecKuii yHuBepeuter. - Momkap-Omna: III'TY, 2017,
- 104 c.: un. - bubmmorp. B kH. - ISBN 978-5-8158-1864-4; To xe [DneKTpoHHBIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=476509

6. CunsieBa, .M. Mapketunr ycuyr: yaeonuk / 1.M. Cunsera, O.H. Pomanenkosa, B.B.
Cunsie; Gunancossiii yausepcutet rpu [IpaButensctse PO ; mon pen. JI.IL. [Jamkosa. - 2-¢
U3, mepepad. u joir. - Mocksa: M3narenbcko-Topropast koprioparus «Jlamkos u K°», 2017. -
252 c.: un. - bubnuorp. B kH. - ISBN 978-5-394-02723-9; To xe [DnekTpoHHBII pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=454142
Pecypcuvl ungpopmayuonno-menekommynuxkayuouro cemu « nmepremy:

1. ObC PYIH u croponnue DbC, Kk KOTOPBIM CTYI€HThl YHUBEPCUTETA UMEIOT TOCTYII
HA OCHOBaHMUH 3aKJIIOYEHHBIX JOTOBOPOB

- DnekTpoHHo-6mbnuoTeunas cucrema PYJIH — 9bC PY JIH
https://mega.rudn.ru/MegaPro/Web

- OBC «YHuBepcurerckas Ondmmoreka oninan» http://www.biblioclub.ru

- OBC IOpaiit http://www.biblio-online.ru

- ObC «KoHcynbTaHT cTynenTay www.studentlibrary.ru

- OBC «3nanuym» https://znanium.ru/

2. ba3bl TaHHBIX U TIOUCKOBBIE CUCTEMBI

- Sage https://journals.sagepub.com/

- Springer Nature Link https://link.springer.com/

- Wiley Journal Database https://onlinelibrary.wiley.com/

- HaykomeTtpuueckas 6a3za nannsix Lens.org https://www.lens.org
Yuebno-memoouueckue mamepuanvt 03 camocmosmenvhol pabomel 00y4AOWUXC NPU
0CBOEHUU OUCYUNTUHBL/MOOYAA ™!

1. Kypc nekuuit no qucuumiuHe « MapKeTHHT opraHu3aliui npodeccruoHaibHON
chepbi».

* - Bce yueOHO-METOIMYECKUE MATEPUAIIBI I CAMOCTOSITEIHFHON pabOThl 00yUYaIOIIUXCS
pa3MeIIarTcs B COOTBETCTBUHU C ACHCTBYIONIUM MOpsiAKoM Ha cTpanuile aucuuruinabl B TYUC!
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PA3BPABOTYMUK:

[uecnepoBa Hatanps

HoueHt AnekcanapoBHa
Jonoxcnocmo, BYIT Tloonuce Damunus 1. 0.
PYKOBOJUTEJIb BYII:
OctpoBckas AHHA
3aBenyromuii kadeapoit AJlekcaHIpoOBHA
Jonoscnocmo BYIT Tloonuce Damunus U.0.
PYKOBOJMTEJD OII BO:
Magpuna Hemnm
JloeHT ®denopoBHa
Honxcnocmo, BYTT Ioonuce Damunus U.0.
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