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1. EJIb OCBOEHMA JUCIIUITJIMHbI

Hucuummuaa «{udpoBbie Aem0BbIe KOMMYHUKAIIMM» BXOJUT B MPOrpaMMy OakajaaBpHhara
«MckyccTBa M rymMaHuTapHble Hayku» 1o HampasieHuto 50.03.01 «MckyccTBa U TyMaHUTapHbIE
HayKu» W u3ydaercs B 4 cemectpe 2 kypca. ducnumuuny peanusyer Kadenpa npukiaaHoro
MCKYCCTBEHHOI'0 MHTEJUIeKTa. J(McuuIMHa cocTouT U3 3 pa3nenoB U 18 TeM W HampaBieHa Ha
u3ydeHne W (HopMHpOBaHHE y CTYASCHTOB HUMPOBBIX KOMMYHHKATUBHBIX KOMIICTCHIIUH,
HEOOXOMUMBIX I d(PPEeKTUBHON MPOPECCHOHATBHON ACATEIHHOCTH, BKIIOYAs O(HIIMAIBHYIO
IUGpPOBYI0 TEpPenucKy (SJICKTPOHHAs II0YTa, MECCEHDKEPHI), BEACHUE JIOKYMEHTALlUU B
uuppoBoM ¢dopmare, MPOBEIECHUE OHJIANH-COBEIIAHUNM U BUACOKOHEpeHlHid, padoTy B
U POBBIX IKOCHCTEMAX, COOI0AeHNE IIM(PPOBOTo 3TUKETa U HHPOPMALMOHHON OE30MaCHOCTH.

[lenpto OCBOEHHS NUCUUIUIMHBI SBISETCS (OPMHUPOBAHUE Yy CTYACHTOB MPAKTUYECKUX
HaBBIKOB MPO(ECCHOHAILHOTO OOLIEHUST B IU(PPOBOKH Cpelae C KOJUIETaMH, PYKOBOJICTBOM U
rpaxaaHaMu, dS(QQEKTUBHOTO HCIONb30BaHUS LUMPPOBBIX HHCTPYMEHTOB ISl  pEIICHUS
yIpaBJIEHYECKUX 3a1ad, COOJIOJEHUS PErIaMEHTOB JJEKTPOHHOTO  JIOKyMEHTO00O0poTa,
obecrniedeHrs 6€30MaCHOCTH MPU OHJIANH-KOMMYHHUKAIUSAX

2. TPEBOBAHMUS K PE3YJIBTATAM OCBOEHUSA JUCIHUITIJIMHDbI

OcBoenne gucuuiuiMHel  «l{udpoBble  JeoBble KOMMYHHKAlMM» HAINpaBJIE€HO Ha
(bopmupoBaHre y 00yJarOMUXCS CIEAYIONIMX KOMIIETCHIIUH (YaCTH KOMITETEHIINN ):

Tabnuya 2.1. Ilepeuenv komnemenyutl, Gopmupyemvix y 00yYAOWUXCL NPU OCBOCHUU
OUCYUNTIUHBL (Pe3VTbmambvl 0C80eHUS OUCYUNTIUHDL)

I/IHZ[I/IKaTOp])I JOCTHIKCHUS KOMIICTCHIUHA

Iudp Komnerenuus N
(B paMKax JaHHOUW NHUCUMUTUIHHBI)

Cnoco0eH: ucKaTh Hy)KHbIE
HCTOYHHUKH MH(POPMALHH 1
JaHHbIC, BOCIIDpUHUMATD,
AHATN3UPOBATH, 3ATIOMHHATH U
nepeaaBath HHHOPMAITHIO C
HCIIONTB30BAHUEM IIU(PPOBEIX
CPEJICTB, & TaKKe C MMOMOIIBIO

ITOPUTMOB IIpH paboTe ¢
p pap YK-12.2 TIpoBoauT OlIEHKY HHPOPMALIUH, €€ TOCTOBEPHOCTD,
TIOJTYYEHHBIMHU U3 PA3ITHMYHBIX

VK-12 CTPOMUT JIOTUYCCKHUEC YMO3AKIHOYCHNA Ha OCHOBAHNH NOCTYIAOIINX
HCTOYHHUKOB JaHHBIMU C IICJIBIO
I/IH(i)OpMaL[I/II/I 1 JaHHBIX;;

3¢ (EKTHBHOTO HCIIOIB30BAHUS
MOJIyYCHHOW HH(POPMALIUH TSI
pelieHus 3aa4; MPOBOJAUTE
OIIeHKY HH(pOpMAIINH, €
JIOCTOBEPHOCTD, CTPOUTH
JIOTHYCCKUE YMO3AKIIIOUCHHUS Ha
OCHOBaHHU TOCTYMAOIIIX
nH(pOpPMAIINY U TAHHBIX

3. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OII BO

Hucuumnuna «{udpoBsie nenoBble KOMMYHUKAIMIY» OTHOCUTCS K 4YacTH, (GOpMHUPYEMOi
y4aCTHUKaMH  00pa3oBaTeNbHBIX  OTHOomieHWH  Omoka 1 «Jluctummusbl  (MOIymH)»
00pa3oBaTeNnpHON MPOTrPaMMBI BBICIIIETO 0OPa30BaHMUS.

B pamkax oOpa3oBaresnbHOM HporpaMMbl BbICHIET0 OOpa30BaHUS OOydalOIIMECcs TaKKe
OCBaMBAalOT JApyrue JUCHUIUIMHBI W/MIM  TPAKTHKH, CHOCOOCTBYIOIIME  JIOCTHIKEHUIO
3aIIAaHUPOBAHHBIX PE3Y/IbTaTOB OCBOSHUS TUCHMIUTMHBI «L{1dpoBbIe 1en10BbIe KOMMYHHKALIUN.




Tabnuya 3.1. Ilepeuenv komnonenmos OI1 BO, cnocobcmeyrouux 00CmudiceHuro
3aNIAHUPOBAHHBIX PE3VIbMAMO8 0C80EHUS OUCYUNTUHDBL

IpenmecrByomue Hocaenyromue
Mudg Hauvenosanne le/lcﬁl/ll:lﬂﬂﬂbl;’MO}l JIN le/lCl.ll/lIl.]]l/lH)]il/I\IfOH JIN
P KOMIIETeHIIHH . Y, . ¥,
NPAKTHKH NPaAKTHKHU
CriocoOeH: HCKaTh HyKHEIC
HCTOYHHUKH HH(POPMAIIH 1
JaHHBIC, BOCIPHHNMATH,
aHAIN3UPOBATH, 3AIIOMUHATH
U repeaBaTh HHHOPMALIUIO
C MCHOJIb30BaHUEM
[IpenaumiomMHas MpakTUKa;
IU(POBBIX CPEACTB, a TAKKE
Maremartuka; JokymenransHas ¢ortorpadus
C TIOMOIIBIO ANTOPUTMOB
[{udposas rpaMOTHOCTS; 1 (OTOKYpHAINCTHKA;
npu paboTe ¢ MoIyYeHHBIMU . sk
Ipoosunymwiti Excel**; Hcropus u Teopus
U3 pa3IMuHbIX HICTOYHUKOB
OcHogbl npocpammuposanus Ha BU3yaJbHBIX HCKYCCTB!
YK-12 JAHHBIMU C [IEJTBI0 .
Python**; OCHOBBI COBPEMEHHOTO
3¢ PEeKTHBHOTO
. Hugpoepaghuxa u mexnonozus HCKYCCTBA;
HCTIONIb30BAHMA TTOTy4CHHON N .
npesenmayuii **, Coyuanvubiii
nH(pOpMALUH AJIS pELIEHUS sosen
meouamapkemunz**;
3aj1a4; MPOBOANTH OLICHKY
undopmanum, ee
JIOCTOBEPHOCTH, CTPOUTH
JIOTHYECKHUE
YMO3aKJIIOUeHHs Ha
OCHOBaHHH ITOCTYTAIOIIIX
nH(popMaLnK U TaHHBIX

* - 3aMONIHACTCS B COOTBETCTBUM ¢ MaTpuuei komnereniuii u CYII OII BO
** - 3NIeKTUBHBIC TUCIUIUIMHEI /TIPAKTHKH




4. OFbEM JUCHUILIVMHBI U BUJIbI YYEBHOM PABOTHI

OOm1ast TpyH0eMKOCTh AUCHUILTUHBI «L[nppoBbIe 1e70BbIe KOMMYHUKAITUIY COCTABISET «2)» 3aUETHBIC CIMHHIIBI.
Tabnuya 4.1. Buowl yuebHOU pabomvl no nepuooam 0C80eHUs 0OPA308aMeNIbHOU NPOSPAMMbL 8bICUIE20 00paA308aHUst Oisl OYHOU (HOopMbl
0OyueHusl.

Buja yueOHoii padoThl BCETIO, ak.u. CeMec4Tp(-l>1)

Koumaxmmnas paboma, ax.u. 34 34
Jlexrun (JIK) 0 0
Jlabopartopusie pabotsl (JIP) 0 0
IMpaktryeckue/cemunapckue 3ansatus (C3) 34 34
Camocmosmenvras paboma 00y4arOWuxcs, ax.u. 29 29
Koumponw (ax3amen/3auem c oyenkoil), ax.u. 9 9
OO01asi TPYI0E€MKOCTh THCHHILTHHBI aK.4. 72 72

3a4.e/1. 2 2




5. COAEP)KAHUE JTUCIUIIJIMHbI

Tabauya 5.1. Cooepoicanue oucyuniunvl (MoOyis) no 8u0am y4eonoi pabomoi

Bun
HaunmeHnoBanue TeMbl Copep:xaHue TeMbl yueOHoit
padoThI*

Homep HaumenoBanmue pazaesna
pasiena AUCHHUTLIUHBI

Crenrka MICEMEHHOW KOMMYHHUKAIINU B IH(POBOH Cpeae.
CrtpykTypa nenoBoro nucbma. CTHINCTHUECKHE TPeOOBAHUS K
11 HopMs! 1 cTaHAapThl AE€I0BOM NEPENUCKU ounmaneHo# nepenucke. TUNUUHBIE OIIUOKU B JIETOBOU C3
KoppecroHaeHnuy. 111abmoHbI 1 KNHIIe B TOCYAAPCTBEHHON
HepenycKe.

Hacrpoiika koprniopatuBHO# moutsl. [IpaBuia ohopMIIeHUS TEMBI,
oOpaiuenus, noanuck. Pabora ¢ BnoxeHusMu. Opranusanusi narmok
1 GUIBTPOB. YIIpaBIeHHE BPEMEHEM IIpu paboTe ¢ IOYTOM.
ABTOOTBETHI U AEIETUPOBAHHUE.

1.2  |IIpodeccuonanbhas padora ¢ email C3

Br16op Meccenmkepa uist iy KeOHbIX KoMMyHHKami. Co3naHue u
Mojepanus pabounx 4aroB. [IpaBnia oOmIEHHUS B TPYIIIOBBIX YaTaX.
T"ostocoBbIe cOOOIIEHNS: YMECTHOCTh M OTPaHUYCHHSI.
Pasrpannyenue JIMYHBIX ¥ pa00YNX KOMMYHHUKAIIUH.

1.3 MecceHmKephl B CITy)XKeOHOH e TeTbHOCTH C3

OcHOBBI THGPOBOH
Paznen 1 uugp

KOMMYHUKAIIHA
Cucrembl 210 B opraHax BiacTH. DJAEKTPOHHAs MOAIUCH: BUABI U

npuMeHeHue. JKU3HEHHBIH UK 3JIEKTPOHHOTO IOKYMEHTA.
Peructpanus, cornacoBanue, apxusupoBanue. Uaterpamus 310 c
JPYTUMH CHCTEMaMHU.

1.4 | DnexTpOHHBII JOKyMEHTOO0OPOT C3

«Hetuker» B npodeccronanbHoi cpene. ToH ¥ HMOIMH B
udpOBBIX COOOIEHUAX. Bpemst OTKIIMKa U JOCTYITHOCTb.
Hcnonp3oBanue 3M0134 ¥ He(hOPMAJIBHBIX JIEMEHTOB. Y Ba)KCHHUE
(POBBIX 'PAHUI] KOJUIET U IPakJaH.

1.5 |Iudposoii r3THKET C3

Ympasnenne npoheccuoHaTbHBIM UMUDKEM B HHTEpHETE. Beaenne
npoduiielt B mpodeccuoHanbHbIX ceTsax. [TyOomuanbie
BBICKa3bIBaHHUS TOCCIYXAIIUX B COUUANBHBIX CeTAX. MOHUTOPHUHT
ynoMuHaHui. PasrpaHndenne JTMYHOTO U CIYKeOHOTO TIPUCYTCTBHS

1.6 |Ludposas penyTranus U NpUCyTCTBHE B CETH C3

Bri6op mnatdopmsl i Buneokonpepennnii. TexHnueckas
MOJrOTOBKA K COBEUIaHUI0. POib MoziepaTopa U y4aCTHUKOB.
Pabota ¢ nemoncrpamueii skpana. [Iporoxonuposanue u pukcanns
WHcrpymenTs! mudpoBoro pewenuii. 'nOpuaHelii popmar coBemanuii.

2.1  |I[IpoBenenue OHIANH-COBEIAHNI C3

Paznen 2 .
B3aUMOJCUCTBU [MpuHumns: padotst CRM B rocy1apcTBEHHBIX OpraHax.

Perucrpamus u mapmpyTrzaius oopameHuid rpaxxaad. KoHTpons
cpokoB paccmoTpenust. DopmupoBaHue OT4ETHOCTH. MHTETpanus ¢
TIOPTAJIOM TOCYCIIYT.

2.2 |CRM-cucremsl 1iist paboThl ¢ 00paIieHUsIMH C3




Homep
pasnena

HaumeHnoBaHnue pa3aeia
JUCHUIIINHBI

HaumeHoBaHue TeMBbI

Coaep:xanue TeMbl

Bun
y4eOHo
padoThr*

2.3

KomnabopaTtusHbIe m1aThopMBI

CoBMmecTHast paboTa HaJ| JOKyMeHTaMH B o0yake. CHCTEMBI
YTIpaBJIECHUS IPOCKTAaMH ¥ 3afadaMu. KaHOaH-IOCKH U TPEKEPHI.
Pacnpenenenue poseit u npas goctyna. BepcuonupoBanue u
HUCTOpUSI U3MEHEHUM.

C3

24

TNocrmatdopMbl KOMMYHUKALUH

Enunsiit nopran rocyciyr. CM3OB 1 MeXBeJOMCTBEHHOE
B3aumogeictaue. 'AC «Ynpasnenue». PeruonanbHbie
nHpOpMaNMOHHBIE cCUcTeMbl. CTaHIapTHl HHTETPAIlHd U 0OMEHa
JIAHHBIMU.

C3

2.5

Yar-00ThI ¥ aBTOMATH3AIUS KOMMYHHKAIIUH

[Ipumenenue 4yat-00TOB 111 HHPOPMHUPOBAHUS TPAXKIAH.
CreHapun aBTOMaTH3UPOBAHHBIX 0TBETOB. HacTpoiika
aBTOMAaTHYECKHX yBedomieHuil. HTerpaius 60ToB ¢ cucteMaMu

910 u CRM. OrpanuueHus ¥ 3THYECKUE ACTIEKTHl aBTOMATHU3aIINH.

C3

2.6

WNHcTpyMeHThI BU3yaIu3aluu U Mpe3eHTauu
JIaHHBIX

[oaroroska npe3eHTauuii 1s oHnaiiH-popmara. Mudorpaduxa B
rOCYAapCTBEHHBIX KOMMYHUKaNUsX. J1ambop sl 111 MOHUTOPHHTA
nokasarenei. Busyanusanus oT4ETHOCTH ISl PyKOBOJCTBA U
rpaxnaH. MTHCTPYMEHTHI CO3/1aHUs] HHTEPAKTUBHBIX MaTepPHAJIOB.

C3

Pazgen 3

besonacHocTh 1
3¢ (HEKTUBHOCTH IETTOBOM
MGPOBOH KOMMYHHKAITHH

3.1

3aH.[I/ITa NEPCOHATIBHBIX JaHHBIX

TpeboBanus 152-03 B upOBEIX KOMMYHHUKAIUSX.
OO6e3nunBaHKe JaHHBIX pH nepenucke. bezonacHas nepenada
KOH(uAEeHIMAIEHOH nHpOpManu. XpaHeHHe NePCOHATBHBIX
JIAHHBIX B 0071a4HBIX cepBucax. OTBETCTBEHHOCTH 33 HAPYIICHHS.

C3

3.2

OntuMu3zarus Du(POBBIX MPOLECCOB

AyIuT KOMMYHUKAIIMOHHBIX IIPOLECCOB. Y CTPAaHEHUE
nyonupoBaHus KaHaoB. CTaHAapTU3aIUs IPOLEYD
B3anMoaeicTBUs. MeTpuki 3((HEeKTUBHOCTH KOMMYHHKAIIIH.
Brenpenue ynydieHuil 1 KOHTPOJb Pe3yJbTaToB.

C3

3.3

KpusucHble KOMMyHUKaluu

OnepatuBHOE MHPOPMUPOBAHUE B UPE3BBITANHBIX CUTYAIIUSX.
Koopnunamnus nerictuii uepes g poBbie kKaHabl. PadoTta ¢
HETaTHBOM U Je3uH(opMaIreil. BocctaHoBIeHHE KOMMYHUKAIIUN
nocJie c6oeB. Pe3epBHbIC KaHAIBI CBSI3U.

C3

3.4

[IpotuBozeiicTBHE IN(BPOBEIM yrpo3aM B
KOMMYHMKaLMAX

Pacnio3naBanue (YUIIMHTOBBIX aTaK M COIMATBHON HH)XEHEPHH.
BesomnacHoe ncnonp3oBanue myOanIHBIX ceTel. JIByxdakTopHas
ayrenTudukanms. [laponsHas momuruka. JlefictBus npu
KOMITpOMETalnH Y4ETHBIX AaHHbIX. IHpopMupoBaHue 0
Knbepyrposax.

C3

35

udpooe G6marononyyue u ynpasieHue
nH(popMaMOHHON Harpy3Kon

[Mpodunakrika udpoBoro BeIropanus. YpasieHUe
YBEJIOMIICHHSIMH U OTBJICUEHUSIMH. banaHc CHHXpOHHBIX U
ACHHXPOHHBIX KOMMYyHUKanuil. [IpaBo Ha OTKIIIOUEHUE.

C3




Bun

Homep HaumenoBanmue pasgeia .
HaunmeHnoBaHnue TeMbl Copep:xaHue TeMbl y4eOHo
pasaena JAUCHHILTAHBI .
padoThI
Opranuzanus nudposoro padouero npocrpaHcrsa. @opmupoBanue
3I0pOBBIX KOMMYHHKAIIMOHHBIX PUBBIYEK.
KommekcHast opraanzanus ud)poBoro PazpaboTka pernaMenTa nudpoBbIX KOMMYHHKAIMHA OpraHu3alyu.
36 B3aUMoOecTBUSI (pa3paboTKa permaMenTa OmnpeneneHne KaHAIOB AJSI Pa3HBIX THIOB 3a7ad. Matpuia 3

JIEIToBOH MU(POBOI KOMMYHHUKAIIH B
OpTaHU3aIIH)

OTBETCTBEHHOCTH. [Iponenyps! sckanamun. OOydeHne COTpYIHUKOB
1 KOHTPOJIb COOJIOJICHUS pETIIaMEHTa.

* - 3anonaseTcs Toabko mo OUHOW dopme odyuenus: JIK — nexyuu, JIP — nabopamopusie pabomul; C3 — npakmuueckue/ceMuHapcKue 3aHamusl.




6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME JJUCHUIIJINHBI

Tabnuya 6.1. MamepuaneHo-mexnuueckoe obecneuerue OUCYUNIUHbL

Cneuunajau3supoBaHHoe
yueOHoe/1adopaTopHoe
obopynoBanme, IO u
MaTepuabl 1Jis1 0CBOCHHSA
AUCHUTLTAHBI
(mpu HE0OXOAUMOCTH)

Tun aynuropun OcHaleHue ayauTopun

AyauTopus JUisi IpOBEICHUS 3aHATUI
CEMHHAPCKOT0 THMA, TPYNIOBBIX U
VHIMBUYAIbHBIX KOHCYJIbTALHUM, TEKYIIETO
KOHTPOJIA U MPOMEKYTOUHOHN aTTeCTalUu,

CemuHapckas
OCHALIIEHHAsI KOMILJIEKTOM
CIeLUaIN3UPOBaHHON MeOenu U
TEXHUUYECKUMU CPEICTBAMHU MYJIbTHUMEINA
Mpe3eHTaIH.
Aynuropus Ui caMOCTOSTENIbHON pabOThI
Tns o0yyaromuxcs (MOXeT UCIOIb30BAThCS IS
., | MpOBEIEHUsI CEMUHAPCKUX 3aHATUH U

CaMOCTOSITENIbHOM 9

KOHCYJIbTAIHi{), OCHALLIEHHAs KOMIJIEKTOM
paboThI

CHeIMaTU3UPOBAHHON MeOeH U
KoMmnbroTepamu ¢ goctynom B JUOC.

* - ayauTOpUs I CaMOCTOATENFHON paboThl oO0ydatontixcs ykaspiBaercss OBA3SATEJIBHO!

7.  VYEBHO-METOAUYECKOE W WH®OPMAIIMOHHOE OBECHEYEHME
JTUCLMILINHBI

OcnosHas numepamypa:

1. Jlorunosa, FO. B. OcHoBsl digital-kommyHukanumii : yaeOnuk / FO. B. JlorunoBa. —
Mocksa : KnoPyc, 2025. — 198 ¢. — ISBN 978-5-406-15589-9. — URL.:
https://book.ru/book/960674

2. Xycceiin, U. JI. LludpoBsie MapKeTUHTOBbIE KOMMYHHUKAIMK : y4eOHUK J1st By30B / M.
. Xycceitn. — Mocksa : M3natensctBo HOpaiit, 2025. — 68 ¢. — (Briciiee oOpa3oBaHue). —
ISBN 978-5-534-15010-0. — TexcT : anexktponHbIi // O6pazoBaTenbHast miardgopma FOpaiit
[caiiT]. — URL: https://urait.ru/bcode/568206
Hononnumenvnas aumepamypa:

1. lllepbak, A. B. Mudopmarmonnas 6€30MacHOCTh : y4eOHUK it By30B / A. B.
[Mlepbak. — 2-e uzn. — Mocksa : U3natenbctBo FOpaiit, 2026. — 252 ¢. — (Bricmiee
obpa3zoBanue). — ISBN 978-5-9916-4299-6. — Texkct : anexkrponHslii // OOpa3oBaTenbHas
wiatdopma Opaiit [caiir]. — URL: https://urait.ru/bcode/589902
Pecypcel ungopmayuonno-menekoMmyHuKayuonnou cemu « umepnempy:

1. O9bC PYIH u croponnue 3bC, Kk KOTOPBIM CTyI€HTHl YHUBEPCUTETA UMEIOT JOCTYII
Ha OCHOBaHUH 3aKJIFOYEHHBIX JI0TOBOPOB

- DnekTpoHHO-0mbmmoTeunas cucrema PYJIH — 9bC PYJIH
https://mega.rudn.ru/MegaPro/Web
- OBC «YHuBepcutetckas 6ubianoreka onnain» http://www.biblioclub.ru
- OBC «Opaiit» http://www.biblio-online.ru
- ObC «KoHcynpTaHT cTyneHTay www.studentlibrary.ru
- OBC «3Hanuym» https://znanium.ru/
2. ba3bl JaHHBIX ¥ TTIOMCKOBBIE CHCTEMBI




- Sage https://journals.sagepub.com/

- Springer Nature Link https://link.springer.com/

- Wiley Journal Database https://onlinelibrary.wiley.com/

- Haykomerpuueckas 6a3a nannbix Lens.org https://www.lens.org
Yuebno-memoouueckue mamepuansi 015 camocmoamenbHol pabomsl 00Y4arOWUXcs npu
0CBOCHUU OUCYUNTUHBL/MOOYAS ™!

1. Kypc nexuuii no muctmminnae «L{npposie 1em0Bble KOMMYHUKAITAN.

* - Bce y4eOHO-METOIUYECKUE MATePUANIBI JJII CAMOCTOSATEIBHONW PaboThl 00yJatOmuXCst
pa3MeIarTCs B COOTBETCTBUU C ICUCTBYIOIIMM MOPsAAKOM Ha cTpaHulle quciuuruimasl B TYUC!
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