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Kagbedpa: BeuepHe-3aouyHoe oTgenenve BLIY
®akynbmem: Bebicluas wkona ynpasnexus

®epepanbHOe roCyAapCTBEHHOE aBTOHOMHOE 06pa3oBaTesibHOe yupeXxaeHne Bbicliero o6pasoBaHus

Poccuiickun yHuBepcuteT apyx6bl Hapogos umMeHn MNatpuca Jlymymosi

Bbiclwas wkona ynpasneHuna

YYEBHbIA MNAH

Mo nporpaMme MarucTpaTypbi

MeHempKkMeHT
YnpaBneHue KINMeHTCKUM OMbITOM U MHHOBaLIMW B CEPBUCE

|K6anud7u1<auu5: Mazaucmp

0d Havyana nodeomoeku (o y4ebHomy nnaHy)

®opma obyyeHusi: 3aoyHas

ObpazosamenbHbili cmaHOapm (CYOC)

Cpok nomnyyeHusi obpasogaHusi: 2 2. 3 M.

OcHosHoli Tunbi 3aday npogheccuoHansHol dessmenbHocmu COI'JIACOBAHO
+ OpraHu13aUMOHHO-YNpPaBIeEHYECKMI
+ npeanpuHUMaTenbCKUin HayvanbHuk YO

PykosoauTens OYI1

MNpeacepatens MC

PykosoauTens ON BO

YTBEPXIAIO

Ilepswiti npopekmop - npopekmop no 00paz08ameIbHoU
OdeamenvHocmu

D63eesa 10.H.
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OC BO PY[OH Ne 371 o1 21.05.2021

/ Bopobresa A.A./

/ Octposckas A.A./

/ OB4ynHHukoBa O.11./

/ 3eseke O.10./



_ . _ se, | Moo Kypc 1 Kypc 2 Kypc 3
3 akan.ua - 3uMHsi ceccnst Jlethas cecons - 3uMHsis ceccnst Jlethas cecons - 3uMHsis ceccnst Jlethas cecons
Camrato Bl e Haumerosanve dacr | MO | 3& Ml ol ona | mp | cp | KON |®OPMEIl o | onag | mp | cp | KOMT |®opmell 3.e Ha | o | pag | mp | cp | KOHT [POPMSl o | pag | mp | cp | KOHT (oMbl 3 Ha | o | opag |y | cp | KOMT [®oPMeIl o | opag | mp | cp | KOHT | @opmei
nnane nnawy [ Kypce ponb | KOHTP. ponb | KoHTP. [ kypce ponb | KOHTP. ponb | KoHTP. [ Kkypce ponb | KOHTP. pob | KOHTP.
Brok 1 (Mopynn) 60 | 2160 24 38 46 | 236 | 4 40 48 | 413 | 39 31 40 52 | 526 | 30 34 34 | 356 | 44 5 159 | 21
C vacTb 55 | 1980 24 38 46 | 236 | 4 40 48 | 413 | 39 27 32 44 | 470 | 30 28 28 | 300 | 40 4 127 | 17
+ 51.0.01 Ba3oBas KOMNOHeHTa 16 576 11 16 24 | 104 16 24 | 190 22 230 5 8 123 13 30 27 9 3
VHOCTpaHHbIl A3bIK B NPOheccHoHanbHoi
+ 51.0.01.01 nesTenbHocTH 6 216 3 8 28 8 55 9 3 3 8 64 27 9 3
+ 51.0.01.02 YnpagneHueckas 3KOHOMMKa 3 108 2 8 8 56 1 27 9 3
+ |p1.0.01.03 y:;:;‘ﬁ::’l::" WccnesoBanus npoGnem 2 72 2 8 8 20 32 4 °
+ 51.0.01.04 Teopwsi OpraHMsauuy ynpasnesms 3 108 3 8 8 56 27 9 3
+ 51.0.01.05 CoBpeMeHHbIl CTpaTernieckuii aHanus 2 72 1 8 8 20 1 32 4 o
+ 61.0.02 BapuaTMBHan KOMNOHEHTa 39 1404 13 22 22 132 4 24 24 223 17 320 22 32 36 347 17 320 28 28 273 31 330p 4 127 17 330
+ 51.0.02.01 g)::::;l TEOPUN BEPOATHOCTEN U CTATUCTUHECKWIA 3 108 3 8 8 56 27 9 5
p: oBble W1 1 Lmd)
+ 51.0.02.02 TexHOnorMN 6 216 2 8 8 56 4 8 8 88 4 o 27 9 3p
+ 61.0.02.03 CTpaTernyeckuii MeHe[DKMEHT B cdepe cepauca 3 108 3 8 8 56 32 4 o
+ 61.0.02.04 MeTozibl KpeaTUBHOrO MbilUNEHUS 3 108 3 6 6 56 4 32 4 [
+ 51.0.02.05 OpraHM3aumsi NPOEKTHOI AEATENbHOCTU 3 108 2 8 8 56 1 27 9 3
+ 61.0.02.06 AHANU3 W BM3yanu3aums AaHHbIX 2 72 1 8 8 20 1 32 4 o
+ 51.0.02.07 DUHAHCbI OpraHM3aLni U GyHaHCOBbLIN aHanus 2 72 1 8 8 20 1 36 o
+  |sr0.02.08 D Texrononm Mpoex 3 | 108 2 8 8 | 56 1 7 | 9 E
KIMEHTCKOO OMbITa B CepBice
Management Of Service Quality In The Sphere Of
+ 61.0.02.09 Service / YnpaBneHue kayecTBoM ycnyr u 3 108 3 8 8 56 27 9 3
06¢ B chepe cepsuca [aHrn.]
CoBp WUT-cucremsl B
+ 61.0.02.10 cepauca 4 144 4 8 12 88 27 9 3
VHHOBALMOHHbII MEHEZKMEHT 1
* 61.0.02.11 npeanpuHUMaTeNbCTBO B Chepe cepsuca 3 108 2 6 6 60 L 32 4 °
+  |pL00212  |Mcwxonoruueckve u pusuonornyeckmie acnexTel 2 7 2 s 8 2 n 4 o
cepsica
+  |B1.0.02.13  |Kpocc-KkynbTypHblii MeHemkMeHT 2 72 1 6 6 24 1 32 4 0
Yacre, popmupy y
e 5 180 4 8 8 56 6 6 56 4 1 32 4
+ 51.8.4B.01 AneKTUBHbIE ANCLMNNHBI 2 72 1 6 6 24 1 32 4 o
+ 51.B.[4B.01.01 |Excel 2 72 1 6 6 24 1 32 4 o
51.B.[18.01.02 |MporpaMmupoBaHue Ha sibike Python 2 72 1 6 6 24 1 32 4 o
+ 51.B.4B.02 3 108 3 8 8 56 32 4 o
+ 51.B.[1B.02.01 [CraHaapThl rOCTUHMYHOMO 6U3HECa 3 108 3 8 8 56 32 4 o
- b51.B.[18.02.02 B a 3 108 3 8 8 56 32 4 o
Bnok 2. 48 1728 8 288 27 506 470 13 468
(O6s3aTenbHas yacTb 36 | 1296 8 288 27 506 470 1 36
+ |EZ.0,01 |Bapuamsnau KOMMNOHEeHTa 36 1296 8 288 o 27 506 470 o 1 36 o
+ IEZ.0.0I.OI(H) |Hayqno—MccﬂenoBaTenbckaﬂ pabota 36 1296 8 288 o 27 506 470 o 1 36 o
Hacre, dopmupy y 12 | 432 12 432
+  [52B.01Nw) [Mpensvnnonmias nparrika 12 | a2 12 432 o
Bnok 3.I¢ MTOroBas at 12 432 12 432
+ o b , NOAroTOBKa K e sawmtei |, 432 12 a2
3alUMTa BbINYCKHOM KBANMGVKALMOHHOI PaBoTh!
OTA.D: 4 144 2 8 28 32 4 2 4 4 28 B2 4
+ ItDTLl.Dl (OcO6eHHOCTM 1 TexHonorum cdepsbl cepsuca 72 4 28 32 4 o
+  [ota0 [enosoii HocTparHbii sabiK 2 | » 2 s | 28 2| 4| o
Wroro 3.e./akan.4acos (6e3 chakynbTaTnsos) 120 4320 32 38 46 236 4 40 48 701 39 58 40 52 1032 30 34 34 826 44 30 1059 21
HepienbHas Harpyaka & roay (akap.Jac/Hes) 384 | 52.2 132
KowrakTHas pabora (akaa.uac/on) 172 | 160

Peseps BpemeHu no ceccusm
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