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1. EJIb OCBOEHUMA JTUCIIUITJIMHbI

JuctunnuHa «Mapketunr Ha B2C peiHKe» BXOIUT B Iporpammy OakanaBpuata «Pekimamar
o HanpasieHuto 42.03.01 «Peksiama u cBsI3u ¢ 00IIECTBEHHOCThIO» U M3y4daeTcs B 6 cemectpe 3
kypca. Hucnurmumny peanusyer Kadenpa pexnambl 1 OusHec-KkOMMyHUKauuid. JlucuuriuHa
COCTOMT M3 3 pa3fesoB M & TEM M HalpaBieHa Ha HW3Y4YEHME MAapKETHHra B KadyecTBE
UHTErpupymomeil GyHKunuu yrnpaBieHdus OU3HECOM; BBISBUTh OCHOBBI U MPUHLUIBI YIIPABICHUS
CTpPAaTErMYeCKUM M OIEPAaTUBHO-TAKTMUECKMM YPOBHEM MAapKETHHIa; METOAOB aHalnu3a
BHYTpEHHEH U BHEIIHEH cpeapl Ou3Heca; pa3BUTh NPAKTHUECKUE HAaBBIKA yIpPaBICHUS
MapKETUHTOBBIMH IMPOCKTAMH.

[lenpto OCBOEHHMS JUCUUIUIMHBI SIBIsSIETCd (OPMHUpPOBAHHE TEOPETUUYECKUX 3HAHUN W
MPAKTUYECKUX HABBIKOB MCIOJBb30BaHUsI MapkeTuHra B B2C-cermente, kak ¢unocodun Ouszneca
1 3¢ (GEKTUBHOTO YNPABJICHUS UM B YCIOBUSX PHIHOYHON SKOHOMUKHU.

2. TPEBOBAHMUS K PE3YJIBTATAM OCBOEHMUS JUCHUITVIMHDI

OcBoenne mucruiuiiabl «MapkeTunr Ha B2C ppiHKe» HampaBieHO Ha (OPMHUpPOBaHUE Y
00yJaromuxcst CASAYIONNX KOMIIETSHINHA (YaCTH KOMIICTCHITHN):

Tabnuya 2.1. Ilepeuenv komnemenyuil, Gopmupyemvix y 00yuarowuxcs npu 0ce0eHuu
OUCYUNTIUHBL (Pe3VIbMambvl 0C80eHUS OUCYUNTIUHDL)

I/IHZ[I/IKaTOp])I JOCTHIKCHHUS KOMIICTCHIUHN

Iudp Komnerenuus N
(B paMKax JaHHOMW NHUCUMUIUIMHBI)

YK-2.1 ®opmynupyeT npobiemy, pereHne KOTopoil HaupsaMyro
CBSI3aHO C IOCTHKEHHEM LIEJIH MIPOEKTa;

YK-2.2 OnpenenseT cBAI3HU MEXIy IOCTaBICHHBIMH 33 jauaMi U
O’KH/Ia€MBbI€ Pe3yJIbTaThl UX PEIICHHUS;

VK-2.3 B pamkax nocTaBI€HHBIX 33J1a4 ONPEIEIIsieT UMEIOIINeCs
pecypchl M OrpaHUYeHHS, JEHCTBYIOIINE IPAaBOBBIE HOPMBI;
VYK-2.4 Anamu3upyer riaH-TpaduK peaan3aiuy IPoeKTa B IeJI0oM
1 BEIOMpAET ONTHMAJILHBIH CII0CO0 PEeIIeHHNs TOCTaBICHHBIX 3a/a4,
MCXOISI U3 ISHCTBYIOMINX PaBOBBIX HOPM M HMEIOLINXCS PECYPCOB
Y OTpaHUYEHU;

YK-2.5 KoHTponupyeT X011 BEIIIOJHEHHS IPOEKTA, KOPPEKTUPYET
IIaH-TPaUK B COOTBETCTBHUH C PE3YJIbTaTaAMU KOHTPOJIS;

Crioco0eH onpenemnsaTh Kpyr 3a/1a4
B paMKax ITOCTaBJICHHON LIEN
BBIOMPATH ONTUMAJIBHBIE CITOCOOBI

VK-2 HX pELIeHUs, UCXOMs U3
JIEWCTBYIOIINX TIPaBOBBIX HOPM,
MMEIOIINXCS] PECYPCOB H
OorpaHUyYeHui

3. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OII BO

Huctunmmaa  «Mapketuar Ha B2C  peiHKe» OTHOCHUTCA K 4YacTH, (OpMHUpyeMOi
ydacTHUKaMHd  0Opa3oBaTeNbHBIX  OTHOmeHWH  Omoka 1 «Jlucuumnueel — (MOIyNH)»
00pazoBaTeNbHON MTPOTPaMMBI BBICIIIETO 00pa30BaHUSI.

B pamkax o0pa3oBaTenbHOW MPOTpaMMBI BBICIIETO OOpa30BaHUs OOydYaronIuecs TakkKe
OCBaMBAIOT JApyrM€ JUCHHUIUIMHBI W/WIW  TPAKTHKH, CIOCOOCTBYIONIME  JTOCTHIKEHHUIO
3aIlJIaHUPOBAHHBIX PE3YJITATOB OCBOEHUA TUCHUIINHBI «MapkeTuHr Ha B2C pbiHKe».

Tabauya 3.1. Ilepeuenv xomnonenmos OI1 BO, cnocobcmayrowux O0CMUNICEHUIO
3anIaHUPOBAHHBIX PE3VIbMAMO8 0C80EHUS OUCYUNTUHDBL

IIpenmecTByiommue ocaenyromue
HIngp Haumenosanne uncﬁnl:mnﬂblyMOI;yﬂn, [ll/lCIII/[IlJII/Ii?lZI/ﬁIOlIyJII/I,
KOMITeTeHI[AH . .
MPAKTHKH TMPAKTHKH
CrniocoOeH onpeensiTh Kpyr OCHOBBI MTOJITOTOBKH HAYYHO- [penauiuioMHas MpaKkTUKa;
VK-2 3a/1a4 B paMKax MPaKTUIECKUX PaboT; ITpaBoBOE perynmpoBaHne
MTOCTABJICHHOW TN | OcHOBBI TIPaBa; JIeSITEIBHOCTH B cpepe




IIpenmecTByromme ITocnenxyrommue
Hndpp Hanvenosanue uncﬁnl:mnﬂblyMOI;yﬂu, nncunnnn):{)lillﬁlonynn,
KOMIIETCHIIUHN % *
NMpaKTUKHU NMpaKTUKHU
BI)IGI/IpaTL OIITUMAJILHBIC OCHOBLI OKOHOMHUKH, PEKIaMbl 1 CBs3EH C
CHOCO6LI HX pClIICHUA, OCHOBBI MCHCIKMCHTA, O6HIeCTBeHHOCTI>IO;

UCXOA4 U3 NeHCTBYIOMINX
MIPaBOBBIX HOPM,
MMEIOIINXCS PECYPCOB H
OTrpaHUYEHUI

Tlonuronorus;
OCHOBBI MApPKETUHTA;
OCHOBBI HHTETPHUPOBAaHHBIX
KOMMYHHKAIUH B peKlaMe;
OCHOBBI HHTETPUPOBAaHHBIX
KOMMYyHHKauuil B PR;
MupoBast 3KOHOMHUKA;

OCHOBBI NOATOTOBKU HAy4HO-
MIPaKTHYECKHUX PadoOT;

* - 3aIONHSAETCS B COOTBETCTBHUH ¢ MaTpuieii kommnerenuii u CYII OI1 BO
** - 3JIEKTUBHBIC TUCIMIUIMHBI /TIPAKTHKH




4. OFBEM JJVCHUILJIMHBI U BUbI YYEBHOH PABOTHI

OO0mmas TpyA0eMKOCTh TUCHUTUTHHBI «MapkeTrHr Ha B2C pbIHKe» COCTaBIISET «4» 3a4ETHBIC SAMHUIIBL.
Tabauya 4.1. Buowvl yuebHoli pabomvl no nepuooam 0C80eHUs 00pA308aAMENbHOU NPOSPAMMbL BbICULIE20 00PA308AHU Ol OYHOU Dopmbl
00yuenus.

Buja yue6Hoii padoThI BCEI'O, ak.u. CEMec6T PCBD)
Konumaxmmnas paboma, ax.u. 34 34
Jlexuuu (JIK) 17 17
JlaGopartopusie pabotsl (JIP) 0 0
IMpaktuueckue/cemunapckue 3austust (C3) 17 17
Camocmosmenvras paboma 0by4arowuxcs, ax.u. 110 110
Koumponw (sx3amen/3auem c oyenkou), ax.u. 0 0
Oo0masi Tpy10eMKOCTH T CHUIIHHBI aK.4. 144 144
3ay4.el. 4 4




5. COAEPKAHUE JUCIUIIJINHBI

Tabauya 5.1. Codeporcanue oucyuniunsl (Mo0yis) no euoam y4ebHou pabomuol

Bun
Homep | HammeHnoBaHue pasnena "
Copep:xanue pa3aesa (TeMbl) yueOHoit
paszeia AUCHHUILTHHBI %
padoThI
TEOPETUYECKHUE
ACIERTDI o CoBpeMeHHas! KOHIIENIHS 1 OCHOBHBIC TTOHATHSA
Pazpen 1 MAPKETUHI'OBOU 11 Maj Il:()eTI/IHI‘a B BZC]{CCII:[MBHTGE
JEATEJIBHOCTU HA P '
B2C-PbIHKE
21 WHCTpyMEHTHI IIaHUPOBAaHUS U KOOPAUHALIUU
) IIPOEKTOB.
29 VYnpasnenue nudopmanuein. AHaIU3 U
PASPAEOTKA CErMEHTHPOBAHHUE MOTPEOUTEIICH.

ITozunuonuposanue. bpena u MapoyHast NOJIUTUKA

Paznen 2 MAPKETUHIOBOU 2.3 npeanpusaTud. bpenaOyk, opraHu3aius BHEPEHHs
CTPATEI'MU AJ1A B2C- ' ., '
PLIHKA MApKETHHTOBbIX PEMICHHH.
24 VYnpasneHue ToBapoMm, LIEHOH (LIEHOBOE
TIO3UIIMOHUPOBAHNE) 1 MECTAMH TIPOIAXK.
25 VYnpasneHue MpoJBMKEHHEM 1 OIICHKA
' 2 )EeKTHBHOCTH MapKEeTHHTa.
OPFAHM3AL[VS 31 Pernamenrtanus B3aumoneictus. [IpuHIMnbI
CIIYIKEBI ﬁlpaBneHm. -
Paen 3 | MAPKETHHI A podecenorabrnie TpeBonaims K CremamcTan b
KOMIIAHWH B B2C- 3.2 o P t
CETMEHTEY o0acTi MapKkeTuHra, 3QHEeKTUBHOE

TPYAOYCTPOHICTBO.

* - 3anonHsAeTcs Tonpko mo OUHOMU dhopme obydaenust: JIK — nexyuu, JIP — nabopamopnsie pabomwl,; C3 —
npaxmuyecKue/CemMunapcKue 3aHamusl.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME JUCHUIIJINHBI

Tabnuya 6.1. Mamepuanvho-mexnuueckoe obecneuenue OUCYUNIUHBL

Cneuuaau3npoBaHHOE
yueOHOe/1adopaTopHoOe
odopynoBanmue, IO u
MAaTepHaIbl 1J151 0CBOEHHSA
AUCIHUTLTAHBI
(mpu He00XOAMMOCTH)

Tun aynuropum OcHamenue aynuropuu

Aynutopus 1Sl TPOBEICHUS 3aHATUI
JIEKIIMOHHOTO TUIIA, OCHAILIEHHAs
JlexumonHas KOMIUIEKTOM CIIEUAIN3UPOBAaHHON MeOenu;
JOCKOU (IKpPaHOM) U TEXHUUYECKUMU
CpeJICTBAaMH MYJIbTUMEINA MPE3CHTAIIHH.

AynuTtopust 1151 TPOBEICHUS 3aHATUN
CEMUHAPCKOT0 TUIIA, TPYITIOBBIX U
WH]JIMBUIyaIbHBIX KOHCYJIbTAINI, TEKYILIETO
KOHTPOJISI ¥ IPOMEXKYTOYHON aTTECTaIlNH,

Cemunapckas

OCHAIIICHHAs] KOMIIJIEKTOM
CHeIUaIu3uPOBAHHON MeOeH U
TEXHUUYECKUMHU CPEICTBAMHU MYJIbTUMEINA
MpE3EHTaIH.

Js AynuTopust Ui CaMOCTOSITEIbHOW PabOTHI

CaMOCTOSITENILHON | 00y4aromuxcst (MOXKET UCIOIb30BaThCA AJIS
paboThI IIPOBEJICHUS] CEMMHAPCKUX 3aHITHI U




Crnennann3npoBaHHoOe
yueOHoe/1a00paTopHoe
obopynoBanme, I1O u
MAaTepHaJIbl 1J151 0CBOEHHS
AMCUMILTUHBI
(Ipu HEOOXOTUMOCTH)

Tun aynuropun OcHameHue ayauTopun

KOHCYJIbTAIMi ), OCHAILIEHHAS KOMIJIEKTOM
CTIeMaIM3UPOBAHHON MeOenu 1
KoMibroTepami ¢ gocrynoM B QUOC.

* - ayIUTOpHS AJIsl CAMOCTOSTENIbHOM pa0doThl 00yyaronuxcs ykasbiBaercs OBA3ATEJIDBHO!

7. YHEBHO-METOJUWYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHHUE JUCHUITJIMHBI

OcHosHnas numepamypa.

1. My3ssikanT Banepuii Jleonnnosuu. UHTErprpoBaHHbIE MApPKETUHIOBBIE
KOMMYHHKaIH [ TekcT/anekTpoHHbli pecypce] : Yuebnoe nocodue / B.JI. My3bIkaHT. -
DIeKTPOHHBIE TEKCTOBBIC NanHbIe. - M. : PUOP : UHOPA-M, 2013, 2015, 2017. - 216 c. : uin. -
(Briciiee oopazoBanue. bakanaspuar). - ISBN 978-5-369-01121-8. - ISBN 978-5-16-006303-4 :
444.90.
http://lib.rudn.ru/ProtectedView/Book/ViewBook/5880

2. Beruens K.f. UaTepuer-mapketunr: yueobnoe nocodue / K. 5. Bernens. —
Kpacnosipck: COVY, 2018. — 176 ¢. — ISBN 978-5-7638-4010-0. — TekcT: 31€KTpOHHBIN //
Jlansb : anekTpoHHO-0ubIHoTeunas cucrema. — URL: https://e.lanbook.com/book/157667

3. KpaBuenkoT.C. buznec-mnanupoBanue : yueonoe nocooue / T. C. KpaBuenko. —
Open : Openl’AY, 2016. — 202 ¢. — Tekcrt : 3neKTpoHHbIH // JIaHb : 31€KTPOHHO-
oubnmmoreunas cucrema. — URL: https://e.lanbook.com/book/106922
Hononrnumenvnas 1tumepamypa:

1. Tlaiinaenko T.A. MapkerunroBoe ynpasieaue/ T.A. Naiinenko. — 3-e u3n., mepepad. u
norm. — M.: Dkemo, 2008. — 512. (IToansril kypc MBA).

2. Ynpasnenue mapketuaroM: Yueb. [locoodue/ [Tox pen. [Ipod. .M. CunsieBoii. — 2-¢
u3[. nepepad. u gon. — M.: By3oBckuii yueOnuk, 2009. — 416 c.

3. T'omy6koB E.I1. OcHoBel MapkeTunra: yueOnuk/ E.I1. ['omyOkoB. — 3-e u3a., meppad. u
non. — M.: U3narensctBo «Dunnpeccy», 2008. — 704c.

Pecypcuvl ungpopmayuonno-menekommynuxayuonnou cemu « nmepnemy:

1. O9bC PYIH u croponnue DbC, Kk KOTOPBIM CTYI€HThl YHUBEPCUTETA UMEIOT TOCTYII

Ha OCHOBAHMH 3aKJIFOYEHHBIX IOTOBOPOB

- DnekTpoHHO-0mbmoTeunas cucrema PYJIH — 9bC PY JIH
http://lib.rudn.ru/MegaPro/Web

- OBC «YuuBepcuteTckas 6ubianoreka onnain» http://www.biblioclub.ru

- OBC IOpaiit http://www.biblio-online.ru

- ObC «KoncynpTaHT cTynenTay www.studentlibrary.ru

- OBC «Tpounkuit MmocT»

2. ba3bl TaHHBIX U TOUCKOBBIE CUCTEMBI

- QJIEKTPOHHBIN (POH]] TPABOBOM U HOPMATUBHO-TEXHUYECKON TOKYMEHTALUU
http://docs.cntd.ru/

- mouckoBas cucrteMa Suaekc https://www.yandex.ru/

- mouckoBas cuctema Google https://www.google.ru/

- pedeparuBHas 6a3a nanueix SCOPUS
http://www.elsevierscience.ru/products/scopus/
Yuebno-memoouueckue mamepuanvt 013 camocmosmensvHol pabomsl 00y4AOWUXCcs npu
0CBOCHUU OUCYUNTUHBL/MOOYAAE:




1. Kypc nekumii no nucuumniaune «Mapketusr Ha B2C peiHke».

* - Bce y4eOHO-METOANYECKHE MaTepuallbl Ul CaMOCTOATENbHOM paboThl 00ydaromuxcs
pa3MeIaTCs B COOTBETCTBUHU € AEUCTBYIOLIUM NOPsAKOM Ha cTpaHule aucuuiuinasl B TYHUC!

8. OLIEHOYHBIE MATEPHAJIbI U BAJLIbHO-PEITHHIOBASI CUCTEMA
OLEHUBAHMSI YPOBHSI C®OPMHUPOBAHHOCTM KOMIETEHLHUI IO
JTUCHUIJINHE

OneHounble MaTepuanbl W OaUIbHO-pEHTHHTOBAs CcUCTeMa* OLEHUBAHUSA YPOBHS
c(hOpMHUPOBAHHOCTH KOMIETEHLMH (YaCTH KOMIIETEHIIMH) MO0 UTOraM OCBOEHUS JIHCIUIUIMHBI
«Mapketunr Ha B2C prinke» npezacrasiensl B [Ipuioskenun k Hacrosieil Paboueit mporpamMme
JUCLHUIIIIUHBI.

* - OM u BPC opmupyroTcst HA OCHOBaHUHU TPEOOBAHHIA COOTBETCTBYIOIIECTO
JIOKaJIbHOrO HOpMaTuBHOTO akta PY JIH.



PA3BPABOTYMUK:

OcMmonoBckas AHHa
BacuineBHa

Jonoxcnocmo, BYIT

PYKOBOJIUTEJIb BYII:

3aBenyromuii kadeapoit

Tloonuce

Damunus U.0.

TpyOnukoBa Huna
BanumoBna

Jonoscnocmo BYIT

PYKOBOJIMUTEJIb OII BO:

3aBenyromuii kageapoit

Tloonuce

Damunus U.0.

TpyouukoBa Huna
BaagnmoBHa

Honocnocms, BYIT

Hoonucw

Damunus 1.0.



