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PABOYAS IMTPOTPAMMA JUCHUIIJINHBI

BCEOBUIEE YIIPABJIEHUE KAYECTBOM TOQM

(HaMMeHOBaHHE JUCITUTLTHHBY/MOYIIS)
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23.04.03 AKCIINIYATALIUA TPAHCITIOPTHO-TEXHOJIOI'TYECKHUX
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27.04.04 YIIPABJIEHUE B TEXHUYECKUX CUCTEMAX
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OcBoeHue JUCHMIUIMHBI  BeleTcsi B paMKax  peaju3allid  OCHOBHOW
npogeccuoHAIBLHOI 00pa3oBaTe/IbHOM NporpamMmbl Bbicuiero oopasoanus (OII
BO):

NHTEJUIEKTYAJIBHBIE TPAHCIIOPTHBIE CUCTEMBI

(manmenoBanwue (npoduis/crermanmsaius) OIT BO)

2026 r.



1. IEJIb OCBOEHUS AN CIUATIJIMHBI

Hucnunmuna  «BceoOmiee  ympaBiaeHue kadectBoM TQM» BXOOUT B IpOrpamMmy
MarucTparypsl «VHTemIeKTyaabHble TpPAHCIOPTHBIE CHUCTEMBbl» 10 HampasiieHuto 23.04.03
«IKcIuTyaTausl TPaHCIOPTHO-TEXHOJOTUYECKUX MAIlMH U KOMIUIEKCOB»/27.04.04 «YmpaBieHue
B TEXHUYECKUX CHCTeMax» u u3zydaercs B 1 cemectpe 1 kypca. Juctumummny peanmusyer Kadenpa
TEXHHUKHU U TEXHOJOTui TpaHcnopra. JJuciuruimia cocTouT u3 3 pa3zenoB U § TeM U HalpaBjieHa
Ha M3yYEHUE TEOPETUYECKUX U NPAKTUUECKUX 3HAHUM O MPUHLIMIIAX U METOJAX YIpPaBICHUS
KaueCcTBOM IPOAYKIIMH, MPOIIECCOB U YCIYT, a TAK)KE O MOPSAKE BHEIPEHUsI Oa30BbIX KOHLIEMIUN
u ¢punocopun Beeobmiero ynpasienus kauectsoM (TQM) B opranuzanusix.

[lenbto OCBOGHMS AMCHMIUIUHBI SBJISETCS (OPMUPOBAHHME Yy CTYIEHTOB KOMILIEKCA
obmenpopeccuoOHaNbHBIX M NPOQECCHOHATBHBIX 3HAHWK, yYMEHUH W HABBIKOB B 00JAaCTH
MPUMEHEHUST MOJENIell MEHEIXKMEHTa JUIsl COBEPILEHCTBOBAHUS NEATEIHLHOCTH U OOecreueHus
YCTOMYMBOIO pa3BUTHUS opraHu3anuu. M3ydeHue BceoOIero nojaxoaa K yrpaBlIeHUIO KaueCTBOM
Ha BCEX HJTanax >KU3HEHHOro Lukia mponykuuu (ycnyr). IlpuoOperenue 3HaHuii, ymMeHUdl u
HAaBbIKOB B 00J1aCTH 0a30BbIX IPUOPUTETOB, CHCTEMHBIX [10IX0/I0B K PYKOBOJICTBY OpIraHU3alUEH,
HAIEJICHHBIX HA KAa4eCTBO M OCHOBAHHBIX HAa yYaCTHHM BceX €€ 4WICHOB. JTO HAaIlpaBJiICHO Ha
JOCTIDKEHHE JOITOCPOYHOTO ycrexa MyTéM YAOBJIETBOPEHUS TPeOOBAHUIN MOTPEOUTEINS, BHITOIBI
Y DKOHOMHUYECKOM JIOTUKH JJIs YICHOB OPraHu3aluy U 00IIecTBa.

2. TPEBOBAHMUSI K PE3YJIbTATAM OCBOEHUA JUCHUITJIMHbBI

OcBoenue mucuuiuimabl «BceoOmiee ympaBiaeHue kadectBom TQM» HampaBieHO Ha
(dhopMupOBaHHE y 00YUIAIOIIMXCS CIICTYIOIINX KOMITETCHIINH (4aCTH KOMITCTESHITUH ):

Tabnuya 2.1. Ilepeuenv xomnemenyutl, opmupyemvix y o00yuarOwuxcsi npu 0ce0eHuu
OUCYUNTIUHBL (Pe3VTbmambvl 0C80EHUS OUCYUNTIUHDL)

I/IHI[P[KaTOp])l JAOCTHIKCHHUS KOMIICTCHIIUN

Mudp Komnerenuus o
(B pamMKax JaHHOU JAWCITUILTIHBI)

Croco0GeH caMOCTOSATENEHO
pemats 3anaun ynpasnenust B |OIIK-2.1 Mcnonb3yeT HaBbIKM 000CHOBaHMUS pellIeHn B 006J1acTi
TEeXHUYECKUX CUCTeMaX, MPOEKTHOTO ¥ (PMHAHCOBOTO MEHEKMEHTA B chepe IKCILTyaTaliu
NPUHUMATb 00OCHOBAaHHbIC TPaHCIIOPTHBIX U TPAHCIIOPTHO-TEXHOJIOTHUECKUX MAIIUH;
peuienust B oonactu npoektHoro |OITK-2.2 BiaseetT MeToiaMu MoOCTaHOBKHY 3a/1a4 YIIPaBJICHHUS B
Y (MHAHCOBOI'O MEHE/KMEHTa B | TEXHUYECKUX CHCTEMAX;
chepe cBoeii npodeccronansHoi |OIIK-2.3 [TpumensieT MeTo/ b1 000CHOBaHMS PELICHHH B 00JaCTH
JIeTeNIbHOCTH, Ha 0a3e MPOEKTHOT0 U (PMHAHCOBOTO MEHEKMEHTa B cepe cBoei
MOCIIEIHUX JOCTHKEHUI HAYKU M | TTPOECCHOHATBHON JIESITEIbHOCTH;
TEXHUKH

OIIK-2

3. MECTO JUCIHUIIJIMHBI B CTPYKTYPE OII BO

Juctunnuna «BceoOriee ynpasneHue kauectBoM TQM» OTHOCHTCS K 00s13aTENbHON YacTH
osoka 1 «/[uctummmael (MOTyN)» 00pa30BaTEIHLHOM MPOrPaMMbl BBICIIIETO 00Opa30BaHMS.

B pamkax o0Opa3oBaTenbHON MpOrpaMMbl BBICIIETO 0Opa30BaHUS OOyYaroIIMECs TaKkKe
OCBaMBAIOT JpPyrue JUCHUIUIMHBI W/WIA  TPAKTUKHA, CHOCOOCTBYIOIIUE JOCTHKCHUIO
3allJIaHUPOBAHHBIX PE3YyJIbTAaTOB OCBOCHMS IUCHUIUIMHBI «Bceobiee yrpaBieHHe KaueCTBOM
TQM».

Tabnuya 3.1. Ilepeuenv komnonenmos OII BO, cnocobcmeyowux 00CMUNCEHUIO
3aNJIAHUPOBAHHBIX PE3VIbMAMO8 0C80EHUS OUCYUNTUHDBL




HauMeHoBAHME MpenmecrByomue Mocaenywomue
Mudp JUCIHUIIAHBI/ MOTYJIH, AUCHMIITUHBI/MOXYJIH,
KOMIMETEHIUU . .
NPAKTHKH MPAKTHKH
Crioco0OeH caMOCTOSITEIEHO
peliath 3a/1a41 yrpaBieHHs
B TEXHUYECKHX CUCTEMAX,
MPUHUMATH 0OOCHOBaHHbIC
p J— 610 DKCIUTyaTalHOHHAS IPAKTHKA
LICHHs B 001acTH
p (mpou3BOJICTBEHHAN);
OIIK-2 MPOEKTHOT0 1 (PUHAHCOBOTO

MEHEIDKMEHTa B cdepe
cBOCH TPodeCcCHOHANTBHOM
JeATeILHOCTH, Ha 0as3e
MOCJIEHUX JTOCTIKEHUH
HAYKH U TEXHUKH

TpaHCHOpTHBIe CUCTCMBI;

* - 3aMoJHAETCA B COOTBETCTBUM ¢ Marpuleil komnerenuuii 1 CYIT OIT BO
** - 3JIeKTUBHBIC IUCIUIUTUHBI /TPAKTHKA




4. OFBEM JUCHUILIMHBI U BUJIbI YYUEBHOM PABOTBI

OO6m1ast Tpy10€MKOCTh TUCHUIIINHBI «Bceobiiee ynpasinenue kauectBoM TQM» cocTaBisieT «2» 3a4eTHBIC €IMHHUIIBI.

Tabauya 4.1. Buovl yuebHolU pabomsi no nepuooam 0c8oeHusi 00pa308amenbHOl NPOSPAMMbL 8bICULE20 00PA308aHUsL Ol OYHOU DPOpMbL
00yueHus.

Buy yuenoii paorn BCEIO, ak.u. CeMeclTP('Bl)

Konumaxmmnas paboma, ax.u. 36 36
Jlexiu (JIK) 18 18
Jla6opartopusie pabots! (JIP) 0 0
IMpaktuueckue/cemunapckue 3ausatust (C3) 18 18
Camocmosmenshas paboma 00y4arOuWuxcsi, ax.u. 36 36
Koumpons (sx3amen/3auem c oyenkoi), ax.u. 0 0
O01masi Tpy10eMKOCTh TUCHUIIHHbI aK.4. 72 72

3a4.e/l. 2 2




5. COAEP)KAHUE JUCHUIIJIMHBI

Tabauya 5.1. Cooeporcanue oucyuniunsvl (MoOYs) no 6uOaAM yuebHOU pabomol

Bun
Homep HaumenoBanmue pasjeiia .
HaunmenoBanue TemMbl Copnep:xanue TeMbl y4eoHoii
pasaena AVCHMIIHHBI %
padoThbl
OCHOBHBIE IPUHIUIIBI COBPEMEHHBIX CHCTEM
11 TepMUHBI U OIIPEJEICHUS B CHCTEME MEHE)KMEHTA KaueCTBa. JIK
YIIPaBJICHUS Kau€CTBOM IMPOIYKIIHH.
MenemxmeHT Beeobmiero kauectsa (TQM) kak .
1.2 & m (TQM) Oposrorus Mmozaeneit CMK. Monxens EFQM. JIK
Paszen 1 OBOJIIOLUS CHCTEM METO]I YIIPaBJICHHUSI.
MEHEDKMEHTA. [TraHupoBaHME AEATEIFHOCTH B 00JIaCTH
13 |Kauectsa. MexmyHapOoIHbIE CTaHAAPTHI OpraHu3annoHHas CTPYKTypa st ocyiectsiaenus TQM, dpyHkuuu 3
' kavecTsa. [IporiecCHbI MOIX0 B yIPaBICHUH | OT/ENA 10 YIPABICHHUIO KAYECTBOM.
KaueCTBOM.
OCHOBHBIE OpraHHU3al[IOHHBIE AEHCTBUS 110
P ! A TpeboBanms k mokymerntam UCM. Pazpabotka nokymentoB UCM u
2.1  |NOBBILIECHUIO YIOBIETBOPCHHOCTH JIK, C3
WHTerpupoBaHHbIE CHCTEMEI s ee MOJICHCTEM.
Pasgen 2 noTpeduTenei.
MEHEDKMEHTA. "
29 Oco0eHHOCTH CHCTEM MEHEIKMEHTA KadecTBa | IHpopMannoHHoOe oOecniedyeHne CHCTEM KauecTBa. DIEeKTPOHHBII K. C3
' cdepsl yCiyr. JIOKyMEHTO000pOT. ’
[TnanupoBanue, opraHu3anys, MOTHBAIHS B CHCTEME MEHEPKMEHTa
3.1 Mertonasl o0ecrieyeHus KauecTBa. p » 0P 1ud, T 2 JIK
KauecTBa.
Paszen 3 CucTeMbl MEHEKMEHTA. 32 YupaieHre piUCKaMA B CHCTEME MektyHapoTHbIE CHCTEMBI MEHEKMEHTa. [IpranHHO- 3
' MEHEDKMEHTA KauecTBa. CJIC/ICTBEHHBIC THArPaMMBIL.
VYirydnieHne Kak riaBHas 1ejb B yIpaBJIeHAH
3.3 i H yrp [NocTostHHOE yITyUIIeHNE KauecTBa BCEX ACTIEKTOB JEATEIbHOCTH. JIK

Ka4€CTBOM.

* - 3anoasercs Toiabko 1o OUHOMU dbopme oOyuenns: JIK — nexyuu, JIP — nabopamopruie pabomwl,; C3 — npakmuueckue/ceMuHapcKue 3aHamus.




6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUITJIMHbBI

Tabnuya 6.1. Mamepuansro-mexuuyeckoe obecnederue OUCYUNIUHbL

Cnenuanau3upoBaHHoOe
yueOHoe/1a00paTopHOe
obopynoBanme, IO u
MaTepHaJIbl 1JIs1 0CBOEHUS
AUCHMIITHHBI
(mpu He00X0AMMOCTH)

Tun aynuropuu OcHaulenue ayinTopun

AymuTopus Ui IpOBEICHUS 3aHATUI
JIEKIIMOHHOI'O TUIIA, OCHAILICHHAs
JlexuuonHast KOMIUICKTOM CIIeIIHATN3UPOBAaHHOMN MeOenu;
JIOCKOH (9KpPaHOM) U TEXHHYECKUMU
CpeACTBaMU MYJIbTHUMEIHA IPE3CHTALNI.

AyauTopus JUisl IpOBEICHUS 3aHATUI
CEMHUHAPCKOT0 TUIIA, TPYIIOBBIX U
VHJIMBU1yaJIbHBIX KOHCYJIbTAllU/, TEKYLIETO
KOHTPOJISI U IPOMEKYTOUHOM aTTEeCTallUH,

CemuHapckas
OCHAII[CHHAsI KOMILJIEKTOM
CHeIMaTU3UPOBAHHON MeOeH U
TEXHUYECKUMU CPECTBAMHU MYJIbTHUMEIUA
TPE3EHTAIUH.
Aynuropus Ui CaMOCTOSITEIbHON pabOThI
1 oOyyJaroruxcs (MOXKET UCIIOJIb30BATHCS IS
., | IPOBEJICHHS CEMUHAPCKUX 3aHITHIA U
CaMOCTOSITEIIbHON 9
KOHCYJIbTAIUI), OCHAIIIEHHAs KOMIUIEKTOM
paboThI

CIIeMaIM3UPOBaHHON MeOenu u
KoMIbroTepami ¢ joctynoM B OMOC.

* - ayIUTOpUS ISl CAMOCTOSATENBbHOM paboThl oOyuatonuxcs ykassiBaetcs OBAZATEJIBHO!

7. YYEBHO-METOIMYECKOE "W HWH®OPMAIMOHHOE OBECIHEYEHUE
JUCIUITJIMHBI

Ocnosnas aumepamypa:

1. Ceprees, A. I'. YnpaBieHue kauecTBOM 00pazoBanus. JlIOKyMEHTUPOBAaHUE CUCTEM
MEHeJKMEHTa KauecTBa : yueOHuk 11 By30B / A. I'. CepreeB. — 2-€ u3., UCIIP. U 101 —
Mockga : M3narensctBo FOpaiit, 2025. — 158 ¢. — (Bricmiee o6pa3oBanwne). — ISBN 978-5-
534-12322-7. — Tekcrt : anektpouHblii // OdpaszoBatenbHas mwardopma FOpaiir [caiit]. — URL:
https://urait.ru/bcode/566630;

2. 3exyHOB, A. I'. Obecnieuenme (yHKIIMOHUPOBAHUS CHCTEMBI MEHEPKMEHTA Ka4eCTBa
yuebHoe mocobue : [16+] / A. I'. 3exyHos, B. H. lIBanoB. — MockBa : Akanemus
CTaHJIapTU3aL1H, METPOJIOTHH U cepTuduxanuu, 2012. — 176 c. — Pexxum nocryna: no
noxmucke. — URL: https://biblioclub.ru/index.php?page=book&id=137053 (nara oOpamieHus:
21.12.2023). — ISBN 978-5-93088-117-2. — TeKcT : 21E€KTPOHHBIIA;

3. YnpaBneHnue kauecTBOM: YUeOHUK /s By30B / o1 penakiuei A. I'. 3ekyHoBa. —
Mockga : M3narensctBo FOpaiit, 2025. — 460 c. — (Bricuree oopa3oBanwne). — ISBN 978-5-
534-11517-8. — Texcr : anekrpoHHslii // Obpa3oBarenbHas miardpopma FOpaiir [caiit]. — URL:
https://urait.ru/bcode/559619.

Hononnumenvuas numepamypa:

1. T'op6arko, E. A. Ynpasnenue kadectBoM : yueOnuk mst By30B / E. A. T'op6amiko. —

5-e u3., mepepad. u gon. — Mocksa : M3narenscTBo FOpaiit, 2025. — 427 ¢. — (Bricmiee



https://urait.ru/bcode/566630
https://biblioclub.ru/index.php?page=book&id=137053
https://urait.ru/bcode/559619

obpazoBanue). — ISBN 978-5-534-17580-6. — Tekcr : anekrponHsiii // ObpazoBarenbHas
wiatdopma Opaiit [caiit]. — URL: https://urait.ru/bcode/559711,

2. Uepnos A.B., Uepnosa Bukropust Anexcannposna, 2020, UsnatensctBo: PY/IH, 72
ctp., ISBN: 978-5-209-09997-0, YepnoB Anekceit Bukropouy, YepHoBa Bukropus
AnekcaHapoBHa. YIIpaBJIeHHE Ka4eCTBOM. yueOHOe TTocobue [ DneKTpoHHBIN pecypce]. - M. :
PYJIH, 2020. 72 c. ISBN 978-5-209-09997-0 URL.:
https://mega.rudn.ru/MegaPro/UserEntry? Action=Link_FindDoc&id=490792&idb=0;

3. PazymoB B.A., 2024, U3narensctBo: HUL[ MTHDPA-M, 208 ctp., ISBN: 978-5-16-
003830-8,Pa3zymoB, B. A. YmpasieHnue kadecTBoM : yuebHoe nmocodue / B.A. PazymoB. —
Mocksa : UTH®PA-M, 2024. — 208 c. + CD-R. — (Briciee o6pa3oBanue). - ISBN 978-5-16-
003830-8. - Tekcr : anextponnsiid. - URL: https://znanium.ru/catalog/product/2063449.
Pecypcor ungpopmayuonno-menexommynuxkayuonHou cemu « Mnmepremny:

1. 5bC PY/IH u croponnune 9bC, Kk KOTOPBIM CTYJ€HThl YHUBEPCUTETA UMEIOT JIOCTYI
Ha OCHOBAHHH 3aKJIIOYEHHBIX JIOTOBOPOB

- DnekTpoHHO-O0ubmoTeunas cucrema PYJIH — O5C PYIH
https://mega.rudn.ru/MegaPro/Web

- OBC «YuuBepcuTeTckas 6ubnmoreka orain» http://www.biblioclub.ru

- OBC [Opaiir http://www.biblio-online.ru

- OBC «KoncynbTant cTyaenta» Www.studentlibrary.ru

- OBC «3uanmym» https://znanium.ru/

2. ba3bl TaHHBIX U MTOUCKOBBIC CUCTEMBI

- Sage https://journals.sagepub.com/

- Springer Nature Link https://link.springer.com/

- Wiley Journal Database https://onlinelibrary.wiley.com/

- Hayxomerpuueckas 6a3a nanubix Lens.org https://www.lens.org
Yuebno-wemoouueckue mamepuanvl 0Jis1 CAmMoOCmMosmMenbHoOU pabomul 00YUaAOWUXCsL NpU
0CB0EHUU OUCYUNTUHBL/MOOYIS*:

1. Kypc nexuuii no qucuumiune «BceoOuiee ynpasienue kauectBoM TQM».

* - Bce y4eOHO-METOAMYECKHUE MaTepralbl AJIsi CAMOCTOSITEIbHON pabOThl 00yJaromuxcs
pa3MemaTcs B COOTBETCTBUH € IEHCTBYIOLIMM HOPSIKOM Ha cTpaHule auciuminasl B TYUC!
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PAZPABOTYHK:

3aBeayronuii kagpeapon TeXHUKH

Y TEXHOJIOTUM TpaHCIIoOpTa Acosin Aptyp PadukoBuu
Jonoscnocmo, BYIT Tloonuce Damunus 1.0.
PYKOBO/UTEJIb BYII:
3aBeayronuii kapeapon TeXHUKH
Y TEXHOJIOTHM TpaHCHopTa Acosin Aptyp PaduxoBuu
Jonocnocmo BYIT Toonucw Damunus U.0.
PYKOBOJIUTEJIMA OII BO:
3aBeqyronuii kKadeapor TEXHUKU
Y TEXHOJIOTHH TPaHCIIOpTa Acosu Aptyp PadhukoBru
Jonoscnocmo, BYTT Tloonuce Damunus 1.0.

3aBenyromuii kadeapoit Pazymnsiii FOpuit
MEXAHUKH U MPOLIECCOB Huxonaepuu
yIpaBJiI€HUs

Jonoscnocmo, BYTT Tloonuco Damunus 1.0



