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1. EJIb OCBOEHMA JUCIIUITJIMHbI

Hucuummuaa «OcHOBBI (DOPMANBHBIX METOJIOB OIMMCAHUS OM3HEC-TPOIIECCOB» BXOAWT B
nporpammy  OakanmaBpuara «llpuknamgnas wuHpopmaruka» 1o  HampabieHuro  09.03.03
«[Ipuknagnas wHPOpPMATHKa» W H3ydaeTcs B S5 cemectpe 3 Kypca. JMCHHUILITMHY pean3yer
Kadenpa Teopun BeposiTHOCTEH M kKubepOe3onacHOCTH. JIUMCIIUIUIMHA COCTOUT W3 2 pa3/ieioB U 8
TEM U HallpaBJI€HA HAa U3yYEHUE MOJX0J0B K MOJEIMPOBAHUIO U aHAIN3Y OM3HEC-TIPOLIECCOB.

[enbo OCBOCHUS TUCIUILIMHBI SBISETCS (POPMUPOBAHUE Y CTYIEHTOB NMPO(PECCUOHAIBHBIX
KOMIIETEHIIMM B OO0JIACTM TOJXOJOB K MOJICIMPOBAHUIO, AHAIW3y W YIPABJICHUIO OW3HEC-
MPOLIECCaMH.

2. TPEBOBAHMA K PE3YJIbTATAM OCBOEHUMA JUCIUITJIMHDbI

OcBoenne aucuuriuHbl «OCHOBBI ()OPMaJIbHBIX METOJOB OINUCAHUS OW3HEC-TIPOLIECCOBY
HampaBliecHO Ha (opMHpoBaHWE Yy OOy4alONIMXCA CIEAYIONUX KOMIETCHIUH (4acTh
KOMITCTCHITHH ):

Tabnuya 2.1. Ilepeuenv komnemenyuil, Gopmupyemvlx y 00yHarOWUxcs npu 0C80eHuu
OUCYUNTUHDBL (De3YIbMaAmMbl 0C80EHUS OUCYUNTUHDL)

HNHankaTopsl J0CTHKEHHS] KOMIIETEHIINT

Hugp Komnerenuus o
(B pamMKax JaHHOW IHCIUILIIHEI)

VYK-10.1 3HaeT OCHOBHBIE OHATHS COLUAIBHO-YKOHOMUUECKHUX
HayK U TpaBWJIA IPUHSITHS PEIICHUH B Pa3IMYHBIX 00JIACTIX
CriocobeH mpuHUMATh JKM3HEIESTEIbHOCTH;
obocHoBanHEIe sKoHOMIYecke |YK-10.2 YMeeT 000CHOBBIBATh M IPUMEHSITH OCHOBHEIC
pEIIeHHS B Pa3IMIHBIX 00JIACTAX |MOJOKESHUS M METOIBI COIIMATbHO-3KOHOMUYECKHAX HAYK IS
JKHU3HEIESTENLHOCTH MPUHATHS PEIICHUN B Pa3IMYHBIX 001aCTAX KU3HEACITCIBHOCTH;

VYK-10.3 Brnageer MeTogamMu Ui IPUHATHS SKOHOMUYECKHIX
pelIeHn!d B pa3InYHBIX 00JIACTSAX JKU3HEEATENbHOCTH,

YK-10

3. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OII BO

Juctummmaa «OCcHOBBI (HOPMATBHBIX METOOB OMHUCAHHS OU3HEC-TIPOIECCOB» OTHOCHUTCS K
o0s3arenpHOM yacTu O10ka 1 «/Iucrummunel (MoLynn)» oOpa3oBaTeIbHOM MTPOrPaMMBbI BBICIIETO
oOpazoBaHus.

B pamkax o0Opa3zoBaTesbHOM NpOrpamMMbl BBICIIETO O0pa30BaHUS OOYYaIOIIMECS TaKXKe
OCBaMBAIOT JApyrue JUCHUILUIMHBI W/WIW  TPAKTHKH, CIOCOOCTBYIOIIME  JIOCTHXKEHHUIO
3aIlUIAHUPOBAHHBIX PE3YJIbTATOB OCBOCHHUS JUCHUIUIMHBI «OCHOBBI (POPMajIbHBIX METOJIOB
OTHCaHUs OM3HEC-TIPOIIECCOBY.

Tabnuya 3.1. Ilepeuenv komnonenmos OII BO, cnocobcmeyrouux 00CmMudiceHu
3aNIGHUPOBAHHBIX PE3VIbMAMO8 0C80EHUS OUCYUNTUHDBL

IIpepmecrByromue Iocaenyromue
Mudp Haumenosanue nncﬁuﬁmnnuymolzl:ynn, Z[l/lClll/ll'[J'll/li[lil/l\lfOZ[yﬂPl,
KOMIeTeHIInH * .
NPaKTUKH NPaKTUKH
CriocobeH npuHIMaTh OCHOBBI BOCHHOW MOJTOTOBKH. Kubepb6e3omnacHocTh
000CHOBaHHBIE Be3omnacHOCTh JKU3HENEATENLHOCTH; | PEIIPHUSTHS;
YK-10 HSKOHOMHYECKHE PEIICHNUS B OCHOBBI 5KOHOMUKH 1 BBenenue B ynpasienue
Pas3IMYHBIX 00JIaCTIX MEHEKMEHTA; MH()OKOMMYHHUKALUSMH;
KU3HEAEATEIHHOCTH

* - 3aMONHSACTCS B COOTBETCTBUM ¢ MaTpuiei kommereHnuii u CYII OIT BO
** - 3NIeKTUBHBIC TUCIUIUIMHEI /TIPAKTHKH




4. OFbEM JUCHUILIVNHBI U BUJIbI YYEBHOM PABOTHI

OO1mmast TPyA0EMKOCTh AUCHUILTUHBI «OCHOBBI (DOPMaBHBIX METO/IOB OITUCAHUSI OM3HEC-TIPOIIECCOBY COCTABIISET «3%» 3aUCTHBIC CTUHHIIBI.
Tabnuya 4.1. Buowl yuebHOU pabomuvl no nepuooam 0cC80eHUsi 0OpA308amMenbHOlU NPOSPAMMbL BblCUEe20 00paA308aHUst Olsl OYHOU (HOopMbl

0byueHusl.
Bux yueoHoii padoThI BCETO, ak.u. CeMeCST pCEr)
Koumaxmmnas paboma, ax.u. 36 36
Jlexrun (JIK) 18 18
Jlabopartopusie pabotsl (JIP) 0 0
IMpaktryeckue/cemunapckue 3ansatus (C3) 18 18
Camocmosmenvras paboma 00y4arOWuxcs, ax.u. 72 72
Koumponw (ax3amen/3auem c oyenkoil), ax.u. 0 0
OO01asi TPYI0E€MKOCTh THCHHILTHHBI aK.4. 108 108
3a4.e/1. 3 3




5. COAEPKAHUE JTUCIUIIJIMHbI

Tabauya 5.1. Codepoicanue oucyuniunvl (MoOYas) no 8U0am y4eonol pabomoi

Bun
HaunmeHnoBanue TeMbl Copep:xaHue TeMbl yueOHoit
padoThI*

Homep HaumenoBanmue pazaesna
pasiena AUCHHUTLIUHBI

PaccmarpuBaercs konnennus Business Process Management
(BPM) kak CHCTEMHOTI0 TOAX0/a K YIPaBICHUIO 1ESTEIbHOCTHIO
opraHu3aiuu uepes npoueccol. M3ydaeTcs KU3HEHHbBIN LUK
Yupapnenue Ou3Hec-npoLeccaMu: KU3HEHHBIN | yIIpaBJIeHUs] OM3HEC-TIPOLIECCaMU: WACHTU(DUKALIUS,

LUK MoaenupoBanue (AS-IS), ananus, ontumusanus, BHeapenue (TO-
BE) u Mmonutopusr. O0cyxIatoTcs 3pesiocTh MIPOLIECCHOTO
yhpaBiieHus], posin yyacTHUKOB BPM-nipoektoB u cBsizb BPM ¢
rgpoBoii TpaHchOpMAIEH IPEATTPUATHS.

11 JIK, C3

W3zywarorcst MeToon0rn (PyHKIMOHAIBHOTO U ITPOIIECCHOTO
mozenupoBanus cemeiictBa IDEF. IDEF0 paccmarpuBaercs kak
WHCTPYMEHT ONUCAHUsI QYHKIUH CHCTEMBI: OJIOKH, CTPEIIKH

(BXOIbI, BBIXO/IBI, YIIPABJICHUE, MEXaHU3MBI), JEKOMITO3HIIHSL.
IDEF3 paccmaTpuBaeTcsi Kak MHCTPYMEHT OIIMCAHUS CLIEHAPUEB U
MOTOKOB PabOT: TUarpaMMbl TOTOKOB ITPOIIECCOB U AUArPaMMBbI
cocTosiHui 00bekToB. OOCYXIaeTcss IPUMEHHUMOCTh U OIPaHUUESHHUS
METOJI0JIOTUI B COBPEMEHHOM ITPAKTUKE.

1.2 Merononornu IDEFO u IDEF3 JIK, C3

YnpaBiieHre 1 HOTalUU

Uzyuaercs Hotauusi EPC (Event-driven Process Chain) B pamkax
OU3HEC-TIPOIIECCOB

metomonoruu ARIS: coObITHS, HyHKIINHM, TOTHYECKUE OTIEPATOPEI
(AND, OR, XOR), opranu3aiiioHHbIe eTUHUIIBI, HHPOPMAITHOHHBIC
1.3 |Hotamus EPC (ARIS) 00BexThI. PaccmaTpuBaeTcs mocTpoeHue KoppekTHeix EPC- JIK, C3
JMarpaMM M THITUYHbBIE OITMOKM MojenupoBanus. CpaBHUBAIOTCS
EPC u IDEF3 1o BeIpa3nuTeabHON MOIHOCTH M 00JIaCTsIM
MIPUMEHEHHUSI.

Paznen 1

Msyuaercs Hotaust BPMN 2.0 kak MeXIyHapOJHBIN cTaHAapT
OIMMCaHus OM3HEC-TIPOLIECCOB: COOBITHS (HaYaIbHEIE,
MIPOMEKYTOYHBIC, KOHEYHBIE), 3a]1a4H, IUTFO3HI (IKCKIFO3UBHBIH,
TapaJuieNbHBIN, MHKITIO3UBHBIN). PaccmaTpuBaroTcst MOTOKH

1.4 BPMN: 0a30BbI€ 3JIEMEHTHI HOTALMHU N JIK, C3
YIpaBIEHUS U IOTOKH COOOIIEHHUH, ITYJIBI U IOPOKKH KaK
WHCTPYMEHT OpTaHNU3aIlMOHHOTO KOHTEKCTa. Pazomparores
TIPUHLINIIBI CHHTaKCHU4ecKoil KoppekTHoct BPMN-nuarpamm Ha
0a30BBIX IPUMEPAX.
15 BPMN: paciipeHHbIC SCMEHTH HOTALIHN N3yuarotcs pacmmpennsie anemeHTsl BPMN: tumnbl 3amaq JIK, C3

(TIoB30BaTENBECKUE, CEPBUCHBIE, CKPHIIT, BEI30B), TIOATIPOIIECCHI




Homep
pasnena

HaumeHnoBaHnue pa3aeia
JUCHUIIINHBI

HaumeHoBaHue TeMBbI

Coaep:xanue TeMbl

Bun
y4eOHo
padoThr*

(BcTpOCHHBIE U BHIHOCHBIE), HECTAHAAPTHBIE COOBITHS (CUTHAIIBI,
TaiiMepsl, OIMMOKH, KOMIICHCAIH). PaccMaTpuBaroTCst COOBITHITHBIC
LITIO3BI, TPAH3AKIMHU U IIpephIBaeMbIe IpaHULbl. Pazouparorcs
JHarpaMMBbl ¢ 00padOTKON HCKITIOUSHUI M MHOTO3K3EMIUIIPHBIMH
3aJa4aMH.

1.6

BPMN: koMmieKcHBIE MOIEIIH OHU3HEC-
MIPOIIECCOB

N3yuaetcs nocTpoeHre KOMILJIEKCHBIX MPOLECCHBIX MOAEIEH B
Hotauuu BPMN: opranuzanus uepapxuu npoueccoB, Kpocc-
(yHKIMOHATBHBIC TUATPaMMBI, THArPaMMBbI B3aHMOICHCTBHS
(collaboration diagrams), xopeorpaduu. PaccmaTpuBaroTes
CTaHIAPTHI JOKyMEHTHpOBaHUsA U Iyonukanuun BPMN-moneneii,
BOIIPOCHI BEPCHOHUPOBAHMS U YIIPABIICHUS PEIIO3UTOPHUEM
MOJEIEH.

JIK, C3

Pasnen 2

OrtpacneBble KapThl 1
CTaH/IapThl OU3HEC-TIPOLIECCOB

21

Kapra 6msnec-nporeccoB TM Forum eTOM:

CTPYKTYpa

Beoautcs otpacneoii crannapt TM Forum eTOM (Enhanced
Telecom Operations Map) kak 3TajoHHasi KapTa OU3HEC-TIPOLIECCOB
TENeKOMMYHHKAIIHOHHOTO Tpenpusitus. 3ydaercs
TpexypoBHeBas cTpykrypa € TOM: ypoBuu 0, 1 u 2 - rpynmsl
mporeccoB Operations, Strategy & Commit, Enterprise
Management. PaccmarpuBaeTcst Ha3HaUCHNE KaXX IO TPYIITEI 1
THIIOJIOTHS TIPOIIECCOB B KOHTEKCTE IIM(POBOTO TeIeKOM-On3Heca.

JIK, C3

2.2

Kapta 6usnec-miporieccoB TM Forum eTOM:

TMHAMHKA

Wzyuarorcst nuHamudeckue acnektsl e TOM: ckBo3Hbie (end-to-end)
MIPOLECCHI, B3aUMOJEHCTBUE MEX Ty IPYNIIaMU, CBSA3b C IPOLECCAMU
KITMEHTCKOTO 00CITy)KHBaHUS U yIIPABICHHUS CETHIO.
PaccmarpuBaercs npakTtuka agantanuyd € TOM K KOHKpETHOMY
MIPEIIPHUATHIO: BEIOOP PEIEBAHTHBIX MIPOIIECCOB, KACTOMHU3AIIHS
ypoBHeH, uaTerpanus ¢ BPMN-monensamu. Paz6upatotcst mpumMepsl
npumeHeHns € TOM B poccHiiCKIX TeJIeKOMMYHUKAITHOHHBIX
KOMIaHHSAX.

JK, C3

* - zanmonHsieTcs Toabko Mo QUHOM dopme obyuenus: JIK — nexyuu, JIP — rabopamopnvie pabomot, C3 — npakmuyeckue/ceMunapcrkue 3ansamus.




6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME JJUCHUIIJINHBI

Tabnuya 6.1. MamepuaneHo-mexnuueckoe obecneuerue OUCYUNIUHbL

Tun aynuropun

OcHaleHue ayauTopun

Cneuunajau3supoBaHHoe
yueOHoe/1adopaTopHoe
obopynoBanme, IO u
MaTepuabl 1Jis1 0CBOCHHSA
AUCHUTLTAHBI
(mpu HE0OXOAUMOCTH)

AyauTopus Ui IPOBEICHUS 3aHATUN
JIEKIIMOHHOI'O THUIIA, OCHAILIEHHAs

Kommbrotep/HOyTOYK C©
noctyrnom cetu MHTepHeT
1 3JICKTPOHHO-

JlexunonHas KOMIUIEKTOM CIIEUAIU3UPOBAaHHON Mebenu; | oOpa3oBaTesIbHOM cpeie
JOCKOM (3KpaHOM) U TEXHUYECKUMU YHuBepcurera, opaysep,
CpelCcTBaMU MYJbTUMEINA IPE3CHTALIMI. ITO nna nmpocmotpa PDF,

SHnekc TenemMocT

AyauTopus Juisl IPOBEICHUS 3aHATUN
CEMHUHAPCKOT0 TUIIA, TPYITOBBIX U
VHJIMBU1yaJIbHBIX KOHCYJIBTALINMI, TEKYILErO
KOHTPOJISI U IPOMEKYTOYHOU aTTeCTalluN

CemuHapckas p P T 1,
OCHAILIEHHAs] KOMIUIEKTOM
CHeIMaTU3UPOBAHHON MeOeH U
TEXHUYECKUMHU CPEACTBAMU MYJIbTUMEANA
IIPE3CHTALNMN.

. Kommnbrorep/HOyTOYK C
Aynuropus Ui CaMOCTOSITEIbHON pabOThI P/HOYTOYK
nocrynom cetu MHTepHeT
oOydJaroruxcst (MOXKET UCIOJIB30BATHCA IS
Hnst . ¥ 2JIEKTPOHHO-
.. | IpOBeIEHNs CEMUHAPCKUX 3aHATUN U .
CaMOCTOSITEIIbHOU 9 oOpa3oBaTenpHOM cpene
KOHCYJIbTAIUH), OCHAIIEHHAs KOMIUIEKTOM
paboThI YHuuBepcurera, Opaysep,

CreLMaNIN3UPOBaHHON MeOenu U
KoMIiptoTepami ¢ goctynoM B JUOC.

I1O nns mpocmotpa PDF,
SAnpexc reaemoct

* - ayAuTOpUS I CAaMOCTOSATENFHON paboThl oO0yvatrontuxcs ykaspiBaercss OBA3ATEJIBHO!

7.  YUYEBHO-METOJIWYECKOE
JTUCLMILIMHBI

OcnosHas numepamypa:

1. Bacuok Urops [letpoBuu. MozenupoBanue 1 aHaIu3 OU3HEC-TIPOLIECCOB Ha
OpennpusaTHsIX : yueOHo-MeToanueckoe nocoodue / M.I1. Bacumiok, C.A. I'onuapos, 1. A.
KoueTkoBa. - DIeKTpOHHbIE TEKCTOBBIE NaHHBIE . - Mocksa : PYJIH, 2022. - 80 c¢. URL:
https://lib.rudn.ru/MegaPro/UserEntry? Action=Link_FindDoc&id=509078&idb=0

2. CamyiinoB Koncrantun EBrenseBud. OCHOBBI (hOpMabHBIX METOIOB OIMUCAHUS
6usHec-nporeccoB : yuebHoe nocodue / K.E. Camyitnos, A.B. UykapuH. - DneKTpoHHbIE
TekcToBble NaHHble. - M. : PYJIH, 2011. - 123 c. : mi. URL:
https://lib.rudn.ru/MegaPro/UserEntry? Action=Link_FindDoc&id=363574&idb=0
Hononnumenvras aumepamypa:

1. CamyitioB Koncrantun EBrenseBund. @opmalibHbIE S3BIKH MOJIETUPOBAHUS ITPOLIECCOB
JeSITeTbHOCTH NH(POKOMMYHHUKAIIMOHHBIX KOMIaHui : yae6Hoe nocobue / K.E. Camyiinos, H.B.
Cepebpennukona ; PYJIH; K.E.Camyitnos u np. - M. : U3n-Bo PY/IH, 2008. - 94 c. : w. -

(ITpuopureTHbIit HalMOHANBHBIH TPoekT "OOpa3oBanue": Kommiuekc

N HNHOPOPMAIIMOHHOE

OBECIIEYEHHME

SKCIIOPTOOPHUCHTHPOBAHHBIX WHHOBAIITMOHHBIX O6p330BaTeJ'H)HI)IX Imporpamm 1o NpruoOpruTECTHLIM




HATPaBICHUSM HayKH U TexHonorui). - [Ipunoxenne: CD ROM (Dnektp.pecypc). - 115.85.
URL.: https://lib.rudn.ru/MegaPro/UserEntry?Action=Link_FindDoc&id=287941&idb=0

2. CamyiinoB Koncrantun EBrenseBud. OCHOBBI (hOpMabHBIX METOIOB OIMMCAHUS
ousHec-mporieccos : yueoHoe nocodue / K.E. Camyiinos, H.B. Cepedpennukona ; PY JIH;
K.E.CamyiinoB u ap. - M. : U3a-so PYJIH, 2008. - 130 c. : wi. - (IIlpuopureTHsIit
HalMOHAIBHBIA MPoeKT "ObpazoBanue": KoMIuieke 3KCIIOpTOOPUESHTUPOBAHHBIX
MHHOBAIIMOHHBIX 00Pa30BaTEIbHBIX MPOTPAMM 10 IPUOPUTETHBIM HANPABJICHUSIM HAyKH U
texHosiorui). - [lpuwnoxenue: CD ROM (Dnekrp.pecype). - 148.73. URL:
https://lib.rudn.ru/MegaPro/UserEntry? Action=Link_FindDoc&id=287668&idb=0
Pecypcuvl ungpopmayuonno-menekommynuxkayuonrot cemu « Mnmepremy:

1. O9bC PYIH u ctopornue ObC, Kk KOTOPBIM CTYJE€HTBl YHUBEPCUTETA UMEIOT JOCTYII
HAa OCHOBaHUH 3aKJIIOYEHHBIX JOTOBOPOB

- DnektponHo-6ubmnoreunas cucrtema PY/IH — ObC PYITH
https://mega.rudn.ru/MegaPro/Web

- OBC «YuuBepcurerckas Oubnmorexa onnain» http://www.biblioclub.ru

- OBC Opaiit http://www.biblio-online.ru

- OBC «KoncynbraHT cryfenTay www.studentlibrary.ru

- OBC «3nanuym» https://znanium.ru/

2. ba3bl TaHHBIX U TIOUCKOBBIE CUCTEMBI

- Sage https://journals.sagepub.com/

- Springer Nature Link https://link.springer.com/

- Wiley Journal Database https://onlinelibrary.wiley.com/

- Haykomerpuueckas 6a3a manubix Lens.org https://www.lens.org
Yyebno-memoouueckue mamepuanwvl 0151 camocmosmenbHol pabomol 00y4arOWUXC NPU
0CB80EHUU OUCYUNTUHBL/MOOYIS*:

1. Kypc nexnuit no aucuuminae «OcHOBBI (opMaIbHBIX METO/I0B OMKMCAHUS OM3HEC-
MIPOIIECCOBY.

* - Bce y4eOHO-METOAMYECKHE MaTepUalIbl Ul CaMOCTOATENBHON paboThl 00ydaroImuxcs
pasMelatTcs B COOTBETCTBUU C JIEHCTBYIOIIUM MOPAIKOM Ha cTpaHule auciuninasl B TYHUC!
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