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1. EJIb OCBOEHUMA JTUCIIUITJIMHbI

HucuuiuinHa «lIpodeccuoHanbHas 3THKAa U 3TUKET» BXOAUT B Iporpammy OakajaBpuaTa
«MexayHapoaHblli pecTopaHHbI Ou3Hec» o HampasieHuto 43.03.03 «['octuHu4HOE AEn0» U
nzydaercss B 1 cemectpe 1 kypca. [Jucummimby peanusyer Kadenpa rocTHHHMYHOrO U
pecropanHoro OusHeca. JlMCHMIUIMHA COCTOMT M3 2 pasfenoB W 12 TeM M HampaBiieHa Ha
U3yYEHHUE COJEp)KaHUs KIIOYEBBIX IOHATUH Kypca «3THKa», «MOpalby, «HPAaBCTBEHHOCTbHY,
«OTHKET», «IpO(ecCHOHANbHAs 3TUKa», «IIPO(pECCHOHATbHAS MOpaNb», «IPO(HECCHOHATN3MY,
«1po(heCCHOHANIBHBIA  10JIT», «IPOPECCUOHATIbHAS OTBETCTBEHHOCTb», «3TUYECKUH KOIEKCY;
OCHOBHBIX IOJIXOZOB K IMOHHUMAHUIO MPO(GECCHOHATBLHON MOpalu; COJCpPKAaHUSA CTPYKTYPHBIX
pa3zenoB TeOpUH NIPOopEeCcCUOHATBHOM 3TUKU U ITHKETA.

[lenbro OCBOEHMS TUCLMILIMHBI SIBISETCS CO3JJaHUE CUCTEMBbl 3HAHUN M NPEJCTaBICHUN O
po¢eCCHOHATIBHON 3THKE KaK 4acTH OOIIEH 3THUECKOW TeopuH, 0 Mpo(ecCHOHANBHO-3THYECKUX
TpeboBaHusAX K mnpodeccun, (GopMupoBaHUE MPOPECCHOHATHHOIO CO3HAHHS CTYACHTOB,
poeCCHOHAIbHOE HPABCTBEHHOE BOCIHMTAHUE, OpHUEHTAlUs OyIylMX CHElMaIMCTOB Ha
HEYKOCHHUTEJIBHOE HCIIOJIHEHHE CBOETO MPO(ECCHOHAIBLHOTO JI0NTa, MPO(hecCHOHAIBHYIO
YEeCTHOCTb.

2. TPEBOBAHMUS K PE3YJIBTATAM OCBOEHMUS JUCHUITVIMHDI

OcBoenne nucuumiauabl «IIpodeccronanbpHas 3THKa M 3TUKET» HAIPaBICHO Ha
(bopmupoBaHre y 00yUYarOMUXCS CIEAYIONIINX KOMIIETCHIUN (YaCTH KOMITETCHIINN ):

Tabnuya 2.1. Ilepeuenv komnemenyuil, opmupyemvix y 00y4arOWuxcs npu 0c80eHuu
OUCYUNTIUHBL (Pe3VTIbMambvl 0C80EHUS OUCYUNTIUHDL)

I/IHI[P[KaTOp])l JOCTHIKCHHUS KOMIICTCHIUHN

Mudp Komnerennus .
(B paMKax JaHHOMW NHUCUMUIUINHBI)

CriocobeH popMupoBaTh

HETEepPIUMOE OTHOILLIEHHE K VYK-11.1 Onpenenser, GopMyTUpyeT U YUUTHIBACT B CBOCH
IIPOSIBICHUSIM SKCTPEMHU3Ma, JIESITETBHOCTH 0COOEHHOCTH BO3MOKHOT'O KOPPYIIIMOHHOTO
VK-11 Teppopu3Ma, KOPPYIIIMOHHOMY  |TTOBEICHHUS TPy JIIOJIEH;
MHOBEJEHUIO U VK-11.2 Ananuzupyet BO3MOXKHBIE OCIEICTBUS JIUYHBIX U
MPOTHBOACHCTBOBATE MM B TPYHIIOBBIX COIMATBHBIX H YKOHOMHYECKUX JACHCTBHHA B paMKax
po¢eCCHOHATBHOM KOPPYIIIOHHOTO ITOBEICHUS;
JIeSITeIPHOCTH
[IK-1.1 ®opmupyeT uenb 1 3a1a4u AeTeNbHOCTH NOApa3IeIeHHMA
Croco0eH oCyIecTBIATh OpTaHU3AINH MEXKYHAPOIHON Cephl TOCTEIPHAMCTBA H
yIpaBJIEHUE pecypcaMu U 0OIIECTBEHHOTO MTUTAHMS M OPTaHU3YET WX BBITIOJHEHUE,
K-1 nepconanom aenaptameHToB  |[1K-1.2 Opranusyer omneHKy U o0ecreunBaeT TeKyIee u
(cimyx0, OTZIeJIOB) OpTaHU3alliK | IEPCTIEKTUBHOE TJIAHUPOBaHKE MOTPEOHOCTEH AemapTaMeHTOB
chepbl TOCTENPUIMCTBA U (cy>0, OTAETIOB) OpraHU3aNN MEXAYHAPOTHOH chepsl
0O0IIIECTBEHHOTO MTUTAHUS TOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHUS B MAaTEPHATLHBIX
pecypcax v mepcoHale;
I1K-5.1 Pa3zpabaTsIiBacT BHyTPEHHNE CTAHAAPTHI U PETJIAMEHTHI
MPOIIECCOB 0OCITY)KHBaHUS Ha YPOBHE TOAPA3ICICHHS
OpraHu3aINK N30paHHOH cephl AATEILHOCTH;
Cnoco6eH obecrneunTh I1K-5.2 ObecnieunBaeT BHEIpEHHE pa3padOTaHHBIX OTEYECTBEHHBIX
(opMHUpOBaHUE U BHEPCHUE  |U MEXKIYHAPOIHBIX CTAHAAPTOB M PETIIAMEHTOB B IIPAKTHYECKYIO
MK-5 KOPIIOPATHBHBIX CTAHAAPTOB M |AEATEIILHOCTh OPTraHU3aluy H30paHHOW PO(ECCHOHATBHOM

perJIaMeHTOB NPOLIECCOB cheps;
obcmyxxuBauus, coorBeTcTBUs  |I1K-5.3 Oprannzyer paboTy 1m0 MOATOTOBKE M MPOXO0XKICHUIO
OTpacieBBIM CTaHAAPTaM CEpBHCA |IPOIEAYPHI COOTBETCTBHS ACHCTBYIOUIMM OOIIEOTPACICBEIM U
MEXIyHapOJHBIM CTaHIAAPTAM U CHCTEMaM CepTH(HUKAINN Ha
YPOBHE JCTTapTaMEeHTOB (CITy>k0, OTIEIIOB) OpraHu3anuu
n30paHHOH cephl NeATENbHOCTH,




3. MECTO JUCIMIIJIMHBI B CTPYKTYPE OII BO

Juctunnna «llpodeccronanbHas STHKa W 3THUKET» OTHOCHTCS K 00S3aTENIbHOM 4YacTh
6noka 1 «lucuummuHsl (MOTyTH )» 00pa3oBaTeIbHON MPOTrPaMMBbI BBICIIETO 00pa30BaHusl.

B pamkax o0pa3zoBaTeNbHON MpPOTpamMMbl BBICIIETO OOpa30BaHUS OOYYAIOIIMECS TAKXKe
OCBaMBAIOT JApyrue JUCHUIUIMHBI W/MIUM  TPAKTHKH, CHOCOOCTBYIOUIME  JIOCTHKEHHUIO
3aIJTAaHUPOBAHHBIX PE3YJIbTATOB OCBOCHUS AUCIUILTHNHBI «IIpodeccronanbHast 3TUKA U ITHKET.

Tabnuya 3.1. Ilepeuenv komnonenmos OI1 BO, cnocobcmeyrowux 00CmuiceHur
3aNIAHUPOBAHHBIX PE3VIbMAMO8 0C80EHUS OUCYUNTUHBL

IpenmecrByrommue Mocaenyromue
HIngp Haumenosanue }Jl/lcfll/l[:lﬂﬂﬂblyMOI;[lyﬂﬂ, ):ll/lcul/lﬂﬂﬂill)l:l/l\lfmlyﬂﬂ,
KOMIIeTeHI[UH . %
MPaKTHKH MPAKTHKH
CmocobeH GpopMupoBaTH
HETEPIIMOE OTHOIIICHHUE K
MIPOSIBIICHUSIM SKCTPEMHU3Ma, [IpaBoBBEIE OCHOBEI
TeppopusMa, JIeATEILHOCTH 1
YK-11 KOPPYILIMOHHOMY JOKyMEHTO000pOT B
MTOBEJICHUIO U npoQeCcCHOHANBHOM chepe;
NPOTUBOACHCTBOBATH UM B
po¢eCCHOHATIBHOM
JeSITeITbHOCTH
[IpenoumuioMHast MpaKTHUKA;
MeHeaKMeHT OpraHu3anuit
po¢eCCHOHATBHOH chepsl;
[IpoextupoBanue
MIPEIIPUATHIA PECTOPAHHOTO
Om3Heca C UCTIOIh30BaHUEM
TEXHOJIOTHI KCKYCCTBEHHOT'O
UHTEJUICKTa;
TexHosorus 1 opraHu3aLus
YCIIYT IIMTaHUS B
TOCTHHHYHBIX KOMILIEKCaX;
CriocobeH oCyIecTBIATh YnpasieHue nepcoHajoM B
yIpaBJICeHUE pecypcaMu H mpodeccHOHANBHOI chepe;
MIEPCOHAJTIOM JIeIapTAMEHTOB BusHec-mmaHupoBaHue B
[K-1 (cyx0, oTHenoB) mpodeccHOHANBHOI chepe;
OpTaHU3aIH CPEPHI Kpocc-kynmbTypHBIT
TOCTETIPUIMCTBA H MEHE[KMCHT;
0O0IIIeCTBEHHOTO MMUTAHUS TexHoNOrUK KEUTEpUHra,
JIETIOBBIX U COOBITUHHBIX
MEpOIIPUATHIL;
Cobvimutinbvlil mypusm u
ugeHm-meHeoHcmenm*>;
Opeanuzayus 00cayicusanus
8 CAHAMOPHO-KYPOPMHbBIX U
20CMUHUYHBIX KOMAIEKCax **,
KommekcHoe ocHaeHne
MIPEAIPUSATHI PECTOPAHHOTO
OusHeca,
Cnoco6eH obecrneunTh [IpousBoacTBEHHAS IPAKTHKA;
(dhopmupoBaHue U [peaaumiioMHas MpakTUKa,
BHEJIPEHHE KOPIOPATHBHBIX Standardization, Certification
IK-5 CTaHAaPTOB U PETJIAMEHTOB And Quality Control In
MPOLIECCOB OOCITYKMBAHMS, Professional Sphere;
COOTBETCTBUS OTPACIIEBBIM MexayHapoaHbBIe CTaHIAPTHI
CTaH/lapTaM cepBHca U yIpaBieHUE Ka4YeCTBOM




Ipenmecrayrommue Mocaexyrommue
Mndp Haumenosanse IIHCEI/IZ:[JII/IHBI?,MOI;II}’JIH nncunnnn):{)lil/;lonynn
9 9
KoMueTeHmH NpaKTHKA* NpaKTHKH*
YCIyT;
Knaccudukarnmonnas

9KCIIEPTHU3a U ayTUT
MIPEANpUATHH chepbl
TOCTEIPUHIMCTBA;
OMOUMOHANBHBIA CEPBUC:
yTIpaBJIeHUE NOBEACHUEM
roCTS;

Kpocc-kynbpTypHbIit
MEHEKMEHT;

CoBpeMeHHBIE TEXHOJIOTHU
MIPOEKTUPOBAHUSI KIIMEHTCKOTO
OIIBITa B CEPBHCE;

* - 3aMONIHACTCS B COOTBETCTBUM ¢ MaTpuuei komnereniuii u CYII OII BO
** - 3JIeKTUBHBIC AUCIMIUINHBI /TIPAKTUKH




4. OFBEM JJVCHUILJIMHBI U BUbI YYEBHOH PABOTHI

O6mmas TpyaoeMKocTh aucuuruinabl «I[IpodeccrnonanbHast STUKA U 3TUKET» COCTABISIET «S5» 3a4ETHBIX SUHMUII.
Tabauya 4.1. Buowvl yuebHoli pabomvl no nepuooam 0C80eHUs 00pA308aAMENbHOU NPOSPAMMbL BbICULIE20 00PA308AHU Ol OYHOU Dopmbl

00yuenus.

Buja yue6Hoii padoThI BCEI'O, ak.u. CEMeclT pCBD)
Konumaxmmnas paboma, ax.u. 34 34
Jlexuuu (JIK) 17 17
JlaGopartopusie pabotsl (JIP) 0 0
IMpaktuueckue/cemunapckue 3ansatus (C3) 17 17
Camocmosmenvras paboma 0by4arowuxcs, ax.u. 110 110
Koumponw (sx3amen/3auem c oyenkou), ax.u. 36 36
OO01Iasi TPYT0EMKOCTh THCIHILTAHBI aK.v. 180 180
3a4.e/l. 5 5

OO6mast TpyaoeMKocTs aucuuruiuHbl «[IpodeccrnonanbHast STHKa U ATUKET)» COCTABISIET «5» 3aYETHBIX €IUHUIIL.
Tabnuya 4.2. Budwvl yuebHoti pabomul no nepuoodam 0c8oeHUs 06pa308amenbHOL NPOSPAMMbL 8bICULE20 00PA308aHUSL O/ OYHO-3A0UHOU OopMbl

00yueHusl.
Bupa yue6Hoii padoThI BCEIO, ak.u. CeMeclT PCED
Konumaxmmnas paboma, ax.u. 30 30
Jlexkuuu (JIK) 15 15
JlaGoparopusie pabotsl (JIP) 0 0
IMpaktryeckue/cemunapckue 3anstus (C3) 15 15
Camocmosmenvhas paboma 0by4arowuxcs, ax.u. 123 123
Koumponw (sx3amen/3auem c oyenkou), ax.u. 27 27
OO01IAasi TPYA0EMKOCTh THCIHILTAHBI aK.v. 180 180
3a4.ell. 5 5




5. COAEP) KAHUE JUCIUAIIJIMHbI

Tabnuya 5. 1. Coodepoicarue oucyuniunsl (MoOyis) no udam y4eOHou pabomol

Bug
HaunmeHoBaHme TEMBbI Coaep:xkanue TeMbl yueOHOM
padoThI*

Homep HaumenoBanue pasaena
pasjaena JUCHHUTIIIHHBI

Ornka Kak Qriocodcekas HayKa, 00bEKTOM U3ydeHHUS KOTOPOH
siBIsieTcs Mopaik. Cienn(UIHOCTS IPOOIEMHOTO TIOJSI STHKH B
cucreme Quiocodpckoro 3HaHUA. OCHOBHBIE MPEATIOCHUIKH
CTaHOBJICHUS U Pa3BUTHUS MPO(ECCHOHAIBFHON STHKH: aHTHYHbIC
podeCcCHOHANBHBIE KOIEKCHI, HOPMbI TPYIOBOIl MOpaiy B
AQHTUYHOCTH, BOCIIEBaHHE YMEPEHHOCTH U Tpyaomoous y ['ecnona,
KJIATBa FI/IHHOKpaTa KaK ogHa U3 NEPBBIX CUCTEM
npoQecCHOHANBHOM MOpaiiu B uicTopuu obriectra. [lepuon

Otuka. McTopus CTaHOBIEHHE STHKHU KaK peMecieHHoro pasaenenus Tpyna B XI-XII BB. kak Bpems

HayKH. BO3HUKHOBCHUA MEPBBIX HECJTOCTHBIX HpO(beCCI/IOHaJ'H)HI)IX
STHYECKUX KOMIUIEKCOB: [IEXOBHIE YCTaBbI, CBOJ TPeOOBAHNUH,
peraMeHTHPYIOIINX OTHOIICHUE K podeccuu, TpyLy, TOBapHIIaM
1o paboTe, MOTPEOUTEINSIM MPOU3BOIMMOTO CIICIHATNCTAMH-
peMecIIeHHUKaMH1 IPOAyKTa. Pa3BuTHE KOPIIOpaTHBHOM
npodeccroHanbHOM Mopaini B HoBoe Bpemsi: KOJIeKChI
cnenuanucToB. M. Bebep - 0 HOpMax TpyInoBoi 1

Paznen 1 |IIpodeccrnonanbhas sTuKa. IpodeCCHOHANBEHON MOpaJIK B PAHHEM KaIlTUTATHCTHIECKON
ob1ecTse.

11 JIK, C3

CymHocTs Mopanu. OCHOBHBIE KATETOPHUHU M TOHATHUS STHKH.
OyHKIMH MOpasi B o01iecTBe. I eHe3HC U 3BOTIOLNS TTOHITHIA:
«3THKA», «KMOPAJIbY, «HPABCTBEHHOCTHY». DMIHUPHUYECKast U
UACATTUCTUYCCKAsA TCHACHIIUNU B OTHUKC. HaTypaﬂI/ICTI/I‘IeCKHe,
KOCMOJIOTHYECKHE ¥ COLIMOJIOTHYECKUE IIKOJIBI. DTHKA U

1.2 |OcHOBHbIE THYECKHE KATETOPHU U IPOOJIeMBbl. |ipodeccroHanbHast atuka. [IpodeccronanbHas 3THKa Kak JIK, C3
TeopeTHyeckoe 00OCHOBaHUE CBOJIa MOPAJIBHBIX TPEOOBAHUH,
obpaieHHsIx k npodeccuu. IIpodeccnonansuas sTHka Kak
MIPOYKT BTOPUYHOH colmanu3anuy JnaHocTH. IIpodeccnonanbpaas
9THKa KaK BHJ TPYJI0BOH Mopanu obiectsa. [Ipodeccnonanbuas
9THKa ¥ npodeccroHaIbHas MOPalb.

Teopernueckuii 1 HOPMAaTUBHBINH YPOBHHU NMPOQECCHOHATBHON
CrpykTypa, IpUHIUIG U (yHKIHN STHKH: IPO(PECCHOHATIBHOE CO3HAHNE, €T0 HOPMATHUBHBIN H
po¢eCcCHOHATBHOMN ITHKH. HWHAWBHIYaTbHO-THYHOCTHBIN aCleKT, Mpo(ecCHOHATBHOE
moBeJIcHHE. JIeOHTOJIOTHYEeCKe U 00IIeTEOpETHUECKHE HOPMEBI B

13 JIK, C3




Homep
pas3nesa

HaumenoBanmue pazaesna
JAUCHHILTAHBI

HaunmeHnoBaHue TeMbI

Copep:xaHue TeMbI

Bun
yueOHoit
padoThr*

podeCCHOHANBHOM dTHKE. 3aKpeIyICHUE JEOHTOIOI MYECKUX
podeCcCHOHANBHBIX HOPM B COOTBETCTBYIOIINX CITYKEOHBIX
MIPaBOBBIX JIOKyMeHTaxX. DyHKkIuM npodeccnoHaNbHON STHKH:
peryJiaTHBHas, O3HaBaTelbHasl, OLIEHOYHO-UMIIEpaTUBHAs,
KOMMYHUKAaTHBHasl, BOCIIMTATEIbHAsL.

14

[podeccus, mpodeccronampHast
JeATeIbHOCTh, NPO(ECCHOHAIBHOE CO3HAHUE:
MOHSTHE U CYIHOCTb.

[MonsiTre npodeccun u npodeccuonanusma. [Ipodeccns kax
HAJIMYME Y YEIOBEKa 0COOOM CHCTEMbI 3HAHUN, YMCHUN M HABBIKOB,
JUTS KOTOPOH JaHHOE OOIIEeCTBO BHIEISIET OCOOBIH pox PyHKIUH U
HaJIeTsIeT UMEHEM; Ipodeccusi Kak pa3HOBHIHOCTH NESTEIHHOCTH,
HeoOXxoauMmasi I o0IIecTBa U Jaroliasi 9eJIOBEKY BO3MOKHOCTD
CymiecTBOBaHMS U pa3BuTHi. CoOBpeMEHHBIEC KIIacCH()UKAITUI
po¢heCCHOHATBHOHN NeSTeNTPHOCTH: crenn(rKa U MpeIMeTHAs
obJiacTh npodeccuii «4eT0BEK-TIPUPOAAY, KIETOBEK-TEXHHKA,
«YEJIOBEK-3HAK», «IEJIOBEK-XYI0XKECTBEHHBI 00pa3», «UeIOBEK-
yenoBek». [IpodeccruoHanbHas MPUHAIE)KHOCTD KaK OJIMH 13
OCHOBHBIX KPUTEPHEB COLIMANBHOMN cTpaTH(UKANU 00IIeCTBa;
BKJIFOYEHHOCTh IPU3HAKOB, CBSI3aHHBIX C pa3/ieiecHHUEM Tpyia U
uepapxuei mpoPecCHOHANBHBIX CTATYCOB B CTPATH()UKAIIMOHHBIN
anamu3. [IpodeccronanbHast JesITeTBHOCTE B Cpepe TOCTHHHIHOTO
Jiena v Typu3Ma, ee crieruduka. [ocTHHIYHOE 160 1
TYPUCTHYECKHH OM3HEC KaK MPodeccHs THIA KIETOBEK-9eTI0OBEKY.

JIK, C3

1.5

IIpodeccronanpHas Mopaib: CTPyKTypa 1
CYITHOCTb.

[IpodeccronanpHas Mopallb Kak CBOJ HDABCTBEHHBIX TPeOOBaHUIHA,
OTIPENISIISTIONIIX OTHOIICHUE YEIOBEKa K CBOEMY
po(eCCHOHATHHOMY JOJTY ¥ BOSHUKAIOIIHX BMECTE C
muddepeHnuanuei mpodeccuii BeaeacTBUE 00IIECTBEHHOTO
pasaeneunus Tpyna. [yt hopmupoBanus mpodecCHOHATBHBIX
MOpPAaJIbHBIX KOJCKCOB: IIeJICHAIPABICHHBIN XapaKTep X CO3JaHMUs
npodecCHOHATIBHBIME KoprioparmsiMu. CTpyKTypa
npodeccnoHaTEHOM MOpau: podecCHOHaTbHAS HICOJIOTHS U
npodeccroHanbHAs ICUXONOTHsI. OOBEKTUBAIUS
po(eCCHOHATBHOTO CO3HAHHMS B PEATBHBIX MPO(ECCHOHATBHBIX
OTHOIICHUAX U MPOPECCHOHANBHON ACITEIBHOCTH, BO3PACTAHHE
poiu poeCCHOHATBFHON MOpaIH B COBPEMEHHOM OOIIIECTBE.
Mecto npodeccrHoHaTbHONH MOPAJH B CONUAIEHONW CHCTEME HAPSTY
C 00IUMH MOpaITLHBIMU HOPMaMH U TPEOOBaHHUSIMU,
npodecCHOHATbHAS MOPAITb KaK 00BEKT MPOPeCCHOHATBHOMN STHKH.

JIK, C3




Homep
pas3nesa

HaumenoBanmue pazaesna
JAUCHHILTAHBI

HaunmeHnoBaHue TeMbI

Copep:xaHue TeMbI

Bun
yueOHoit
padoThr*

[IpodeccronanbHast MOpajb B )KU3HH COBPEMEHHOTO O0OIIEeCTBA:
MecTo npodeccroHalIbHOI MOpaJIH B COLMANIBHOM cHCTEME,
BO3pacTaHue poiu NpodhecCHOHANBLHOM MOpai Ha COBPEMEHHOM
JTarne.

1.6

[MpodeccroHanbHO-3THUECKHE KOJCKCHI:
HCTOPHSI CTAHOBJICHUSI U COBPEMEHHAs
cnenuuka.

[IpodeccronanbHast 3THKA Kak 0COObIE KOAEKCHI, KKIISTBBIY,
CIIOCOOHBIE MOJIIePKATH MOPAJIbHBIN MPECTIIK MPOPEeCCHOHATBHBIX
IpyII B OOILIECTBE, BHYIINTH K HUM JIOBEpUE U 00ECTICYUTh
0JIaronpusTHBIC HPABCTBEHHBIC MTPEANOCHUIKH U1 COOCTBEHHOTO
pa3BuTHA. BHeIIHUI 1 BHYTPEHHHUH acTeKThl NPO(eCCHOHABHBIX
MOPAJBHBIX KOJEKCOB: ITOJIOKEHNUS, ONPEEIAI0INe 00I3aHHOCTH
npo(heCCHOHAIIOB IT0 OTHOLICHHIO K JPYTHUM JIIOASM U MOPaJbHbIC
HOPMBI, PeryJIHpYyIOLINe UX OTHOIICHUS APYT ¢ ApyroM. Poib
npodeccroHaIBHO-3THYECKUX KOJIEKCOB B CTAHOBIICHUH U
pasBuTUH NpodeccroHaIn3Ma.

JIK, C3

1.7

ITpodeccronansHas 3THKa B cdepe cepBuca,
TypH3Ma 1 TOCTEIIPUUMCTBA.

OcHoBHBIE TpeOOBaHMs TPOGECCUOHATIBHOM ITUKH B cepe
TOCTHHUYHOTO JieJIa, CePBUCA U TYPUCTUUECKOro Ou3Heca.
[IpodeccronanbHast KOMIIETEHTHOCTh, Y€CTHOCTh U KOPPEKTHOCTD
Ha BCeX 3Tamnax npodeccHoHaNbHON AeSATeIbHOCTH; HEOOXOAUMOCTD
B TOYHOCTH, [TPAaBAMBOCTH U IOCTOBEPHOCTH MH(pOPMAIIHH,
HEJOIyCTHMOCTB IIPOM3BOJIBHOTO 0TOOpA U TOJKOBAHHMS
HH(OPMAIINK JINYHAsT OTBETCTBEHHOCTB 32 IOJTy4CHHbIC
Ppe3yNbTaThl, MPO(ECCHOHANTBEHOE PEICHHE IPOOIIeM, CTPOroe
COOJTIOICHHE YCIIOBHH, IPEAYCMOTPEHHBIX JOrOBOPHBIMH
OTHOLICHHUSMH; TapaHTHU CTPOTOW KOHMUICHIHAILHOCTH B
OTHOLICHHSX C KIHCHTAMH.

JIK, C3

Paznen 2

TIpodeccroHanbHbBIN TUKET.

2.1

DTUKET: MOHATHE U CYITHOCTb.

OTHKET KaK COBOKYITHOCTb IPABHJI IOBEJIEHUS, KACAIOLINXCS
BHEITHETO MOSBICHHS OTHOIIIEHUS K JIFOASM. B3auMocBsi3p 1
pasiinyue NOHATUHM «3TUKa» U «3TUKeT». Bunpl aTukera. [IpaBuna
ATUKETA U cpea. ITUKET, MPOPECCHOHATN3M U Kapbepa. ITUKET
CITy’KeOHBIX B3aUMOOTHOIICHUH. MaHepHI 1 MoBeieHUE. Y MEHHE
JiepkaTth cebs B o0mecTBe. BHemHUH BUL.

JIK, C3

2.2

Tpazuunu v HOPMBI 3THKETa B Pa3HBIX
CTpaHax MHpa.

Oco0eHHOCTH JIeTOBOM 3THKH U 3THUKETA 3apyOeKHBII CTpaH.
Hcropust pa3zBuTHs MUpOBOTO 3THKeTa. COBpEMEHHBIN 3THKET:
ob1ee 1 ocodeHHoe. OCHOBHBIE MPUHIUIIBI MEXYHAPOAHOTO
IIPOTOKOJIA M ATUKETA. MeXXTyHapoAHble HOPMBI JIEJIOBOTO STHKETa
[TpaBuiia 1e710BOTO 3THKETA B Pa3HBIX CTPaHaX MUPA. JTHKET

JIK, C3




Homep
pas3nesa

HaumenoBanmue pazaesna
JAUCHHILTAHBI

HaunmeHnoBaHue TeMbI

Copep:xaHue TeMbI

Bun
yueOHoit
padoThr*

TOCTENPUMMCTBA B pa3HbIX cTpaHax Mupa. COOTHOLICHUE
MEXAYHapOIHOTO MPOTOKOJIA U ATHKeTa. HalmoHa bpHbIe CTUITN
BE€ZICHHS NIEPEroBopoB. MexayHapoiHast IpakTHKa TeJIe()OHHOTO
o6menusi. Oco6eHHOCTH paboThl B MEKAYHAPOIHONH KOMITaHHH.

2.3

I[eJ'IOBOfI OTHUKCT: MNIOHATHC, IPUHIUAIIBI,
OCHOBHEIC Tpe6OBaHI/IiI.

Henosoii atuket. [lonsatue nenosoro stukera. [IpoTokosn B
JICTIOBOM OOLICHUH. DTHUKET Ha OPUIHATIbHBIX MEPOIIPUATHUSX.
Bcerpeua u nipeactasnenue. [Ipurnamenue. [Iporpamma
npeOsBaHuUs. Bupl mprueMoB U moBeieHe Ha HUX. KOMITIHMEHT.
BusutHble kapTouku. COBpeMEHHBIE CPENCTBA AOMOJIHUTENBHON
KOMMYHHUKaluu. BapruaHThl HCIIOJIB30BaHUsI BUSUTHBIX KAPTOUEK:
NIPY 3HAKOMCTBE, BMECTO MUChMa UM OTKPBITKH ISl KOPOTKHUX
COOOMICHNH, U IOYEPKUBAHUS JIMIHOTO YIACTHI B KAKOM-JIHO0
coObITnu. TpeGoBaHMs K O(OPMIICHHUIO: Pa3MepBbl, IIBET, IPUQT,
HaJIM4Ke pabovnX U JOMAITHUX KOOPHHAT, [[BETOBOC PEIICHUE
JIOTOTHIIA, HAJIMYKME FOCYAAPCTBEHHOW CUMBOJIMKY, PACIIONOXKECHUE
uHdopmaiuu. PupMeHHAs U JUYHASI BUSUTHBIC KAPTOUYKH.

JIK, C3

2.4

OT}IGJ’ILHHC OJICMCHTHI ACJIOBOT'O 3THUKETA.

OCHOBHBIE 3JIeMEHTBI TIPO(HECCHOHATILHOTO (JI€JIOBOT0) ITHKETA.
Bepbanbhbie 1 HeBepOanbHbIe cpeacTBa oOweHus. [IpuBeTcTBusL.
IpencraBnenus. Oopamnienus. Cybopaunaius. JlenoBsie moaapKu.
CyBeHHpBI. DTHKET B KYJIbType BHEITHOCTH. Oexa s My KIUH.
Opexpa nis sxkeHuH. Akceccyapbl. CajloHHast 0feka.

JIK, C3

2.5

OtHKeTHBIE (POPMBI TOBEACHHS Ha
oduIHaNBHBIX BCTpeYax U MpHeMax.

Crenprika BeZieHUs ICTOBBIX Oecell, BCTped, IePeroBOPOB.
Benenwne nenosoii 6ecenpl. [Iprem neneranmii. Busut BexinBocTy.
OTHKA U 3THKET JCJOBHIX IeperoBopoB. [loaroroBka k
meperoBopaM. Hawano neperoBopoB. TexHrKa BeICHUS IEIOBBIX
meperoBopoB. KyneTypa nemoBoro o0meHus mo teredoHy.
ONUCTONSAPHBINA ITHKET. DTUKET JIENOBLIX MPpHEeMOB. JlenoBbie
npueMsl. Ix Buabl. [loaroroBka u nposeaenue npuemos. Paccaaka
rocrei 3a CTOJIOM. XapaKTepUuCTHKa prueMoB. [IpaBuia noseneHus
3a CTOJIOM.

JIK, C3

* - zanostHseTcs Toabko o QUHOM dopme obyuenus: JIK — nexyuu, JIP — rabopamopnvie pabomot;, C3 — npakmuueckue/cemMunapcrue 3anusamusl.




6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJIMHBI

Tabnuya 6.1. MamepuaneHo-mexnuueckoe obecneuerue OUCYUNIUHbL

Tun aynuropuu

OcHamenue ayiuropuu

CrnenuajJu3supoBaHHOe
yueOHOe/1abopaTopHOe
odopynoBanmue, [10 u
MaTepHaIbI 1JIs1 0CBOECHHSA
AUCHUTLITUHBI
(mpu HeOOXOAUMOCTH)

AyauTopus IS IPOBEICHUS 3aHATHI
JIEKIIMOHHOTO THMIIAa, OCHAIIICHHAS

I'apanT, KoHcynbTant
ITimroc, Windows 7 KMS
Corp (OS, Windows),

JlexmonHnast KOMIIJIEKTOM CHELHAIM3UPOBAHHON MeOEIH; ; .
H . 1 p > | MSOffice Professional Plus
JIOCKOH (3KpaHOM) U TEXHHYECCKUMU
CpPEeACTBAMH MYJIbTUMEIHNA PE3CHTAUI (oQucHbic npunoKeHH,
P ' MSOffice)
Aynuropus JUis IPOBEICHUS 3aHATUI
CEMHMHApPCKOI'0 TUIIA, TPYIIIOBBIX U I'apant, KoHCcynbTanT
WHJIMBHU1yalbHBIX KOHCYJIbTALNI, TEKYILIETO ITmroc, Windows 7 KMS
KOHTPOJISA ¥ IIPOMEKYTOUYHOMN aTTECTALIMU Corp (OS, Windows),
CemuHapckas P P Y T, p( : . )
OCHAILICHHAS KOMILIEKTOM MSOffice Professional Plus
CHEeMaTM3UPOBAHHON MeOeIH U (oducHbIE IPUITOKEHUS,
TEXHUYECKHMH CPEICTBAMH MYJIbTUMEIHA MSOffice)
IIPE3CHTALMMN.
Aynuropus JUisi CaMOCTOSITENIbHON pabOThI I"apanTt, Koncynbrant
Tins oOyyJaroruxcs (MOXeT ucnoyibzoBatees st | [lnroc, Windows 7 KMS
. | MpOBeneHUs CEMUHAPCKUX 3aHATHI U Corp (OS, Windows),
p p
CaMOCTOSITEILHOM N ; .
paboT! KOHCYJIBTaIlNi{ ), OCHAIIEHHAsI KOMIUIEKTOM MSOffice Professional Plus

CreLUaNIU3UpOBaHHON Mebenu 1
KoMibroTepami ¢ gocrynoM B SUOC.

(oducHbIe IPUIIOKEHUS,
MSOffice)

* - ayIUTOPHS JJIsL CAMOCTOSTENbHOM paboThl o0yuaromuxcs ykassiaercs OBA3ATEJIBHO!

7.  YYEBHO-METOJWYECKOE
JTACHMIUINHBI

Ocnoenas tumepamypa:
1. 3onotyxuna, E. B. Otuka: yueonuk my1s By30B / E. B. 3onotyxuna. — 5-e uzg., ucnp.
u gon. — Mocksa : U3natensctBo FOpaiit, 2024. — 375 ¢. — (Bricmiee obpazoBanue). — ISBN
978-5-534-09215-8. — Texkcr : anmektponHbIi // O6pa3oBarensHas iargopma FOpalT [caiT].
— URL.: https://urait.ru/bcode/541534
2. Uepnsimona, JI. 1. DTuka, KyJbTypa U 3TUKET JIEJIOBOTO OOIICHUS: YIeOHUK JIJIst
By30B / JI. 1. YepnsbimoBa. — MockBa : M3garensctBo FOpaiit, 2025. — 158 c. — (Bricmee
obpazoBanue). — ISBN 978-5-534-16621-7. — TekcT : anektpoHHbIi // OOpa3oBaTenpHas

iatdopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/561128

Jononnumenvnas numepamypa:

1. Anekcuna, T. A. [lenoBas THKa: yueOHUK U1 By30B / T. A. AnexcuHa. — Mockaa:
WznatenberBo FOpaiit, 2020. — 384 ¢. — (Bricmiee oopaszoBanue). — ISBN 978-5-534-06659-
3. https://biblio-online.ru/book/delovaya-etika-450264

2. JlaBpunenko, B. H. [lenoBas 3Tuka ¥ 3THKET: y4eOHUK M MPAKTHKYM i By30B / B. H.
JlaBpunenko, JI. 1. Yepnsimosa, B. B. Kadran; nox penakiuei B. H. JlaBpunenko, JI. 1.
Yepupimooii. — Mocksa: M3narensctBo FOpaiit, 2020. — 118 ¢. — (Bricmiee o6pa3oBanue).
— ISBN 978-5-534-08210-4. https://biblio-online.ru/book/delovaya-etika-i-etiket-451048

n HNHPOPMAIIMOHHOE

OBECIIEYEHUE
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3. [IpodeccnonanpHas 3THKA: MPAKTUKYM: yueOHOe mocooue / cocT. E.A. Tepemienko,
JI.M. banakupeBa, B.M. Bonkosa, T.B. Bopotuiuna u np. - CraBponons: CKOV, 2018. - 92 c.:
ui. - bubnumorp. c. 64-69.; [DnexTponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=563340

4. TIpodeccronanbHast ’TUKA U CIY>KEOHBIN 3THKET: yueOHuK / pea. B.S. Kukors. -
Mocksa: FOuutu-Jlana, 2015. - 559 c. - bubmuorp.: ¢. 507-509. - ISBN 978-5-238-01984-0;
[Dnexrponnsiii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=117054

5. [lcuxonorus u 3TUKa AenoBoro odmenus: yueonnk / B.YO. Jlopomenko, JI.W. 3oToBa,
B.H. JlaBpuneHnko u ap. - 5-¢ u3., nepepad. u goi. - Mocksa: FOuuTu-Jlana, 2015. - 415 c. -
(3omotoii hoHa poccuiickux yueOHUKOB). - bubmmorp. B kH. - ISBN 978-5-238-01050-2;
[Dnexrponnsiii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=117118
Pecypcwi ungpopmayuonno-menexomMmyHuKayuoHHou cemu « Mnmepnemy»:

1. ObC PYIH u croponnue 9bC, K KOTOPBIM CTYJE€HThl YHUBEPCUTETA UMEIOT JOCTYII
Ha OCHOBaHMH 3aKJIFOYCHHBIX JIOTOBOPOB

- DnekTpoHHO-O0MOMMoTeunas cucrema PYJIH — ObC PYJIH
https://mega.rudn.ru/MegaPro/Web

- OBC «YHuBepcuteTckas oubaroreka onnaiiiy» http://www.biblioclub.ru

- OBC IOpaiit http://www.biblio-online.ru

- OBC «KoncynpTant crynentay www.studentlibrary.ru

- OBC «3nanmym» https://znanium.ru/

2. ba3bl JaHHBIX U TOMCKOBBIE CHCTEMBI

- Sage https://journals.sagepub.com/

- Springer Nature Link https://link.springer.com/

- Wiley Journal Database https://onlinelibrary.wiley.com/

- Haykomerpuueckas 6a3a nannbix Lens.org https://www.lens.org
Yuebno-memoouueckue mamepuanvt 051 camocmosamenbHou pabomul 0OY4aAOWUXCsL NPU
0C80eHUU OUCYUNTUHBL/MOOYAAE:

1. Kypc nexuuit no quctmmiune «[IpodeccronanbHas 3TUKA U STUKET».

* - Bce y4eOHO-METOAMYECKHE MaTepUalIbl Ul CaMOCTOATENBHOM paboThl 00yJaromuxcs
pasMelarTcs B COOTBETCTBUU C JIEHCTBYIOIUM MOPAIKOM Ha cTpaHule auciuminasl B TYHUC!
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PA3BPABOTYMUK:

IIunepkoBckag ['anuna

JlouieHT Bukroposna
Jonoxcnocmo, BYIT Tloonuce Damunus 1. 0.
PYKOBOJUTEJIb BYII:
l'opsiunoB Koncrantun
3aBenyromuii kadeapoit CranucnaBoBuY
Jonoscnocmo BYIT Tloonuce Damunus U.0.
PYKOBOJMTEJD OII BO:
Magpuna Hemnm
JloeHT ®denopoBHa
Honxcnocmo, BYTT Ioonuce Damunus U.0.
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