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1. EJIb OCBOEHUMA JTUCIIUITJIMHbI

Hucuumnuna «Crangaptusanus, cepTudukanus W KOHTPOJIb KadecTBa yCIyr B
npodeccnoHabHOM chepe» BXOAUT B mporpammy OakanaBpuara « MexayHapOIHBIA TYPU3MY IO
HanpasieHuo 43.03.02 «Typusm» u usyyaerca B 7 cemectpe 4 kypca. JUCHUIIMHY peanu3yeT
Kadenpa rocTHHHYHOTO U pecTOpaHHOTO Ou3Heca. Jlucruruimaa cocTouT u3 2 pa3aenos u 10 tem
Y HamnpaBlieHa Ha M3y4YEHUE TEOPETUUYECKUX OCHOB CTaHIAPTU3ALMH, CePTU(PUKAIIMN U KOHTPOISI
KauecTBa ychyr, (OpPMHUpPOBAHHWE Yy CTYJIEHTOB 3HAaHWW, yYMEHHW M HAaBBIKOB pabOTBI ¢
HOPMAaTUBHBIMH JIOKyMEHTaMHU.

[lenpro OCBOEHUS NUCHUIUIMHBI SBISICTCS M3yYE€HUE HEOOXOJMMBIX CTaHAAPTOB U MPABHII
cepTu(UKaAMKU TYPUCTCKUX YCIYT, KJIacCU(PHUKAIUU TOCTUHUYHBIX MPEINpHUSITHI, HOPMaTUBHO-
MPABOBBIX JIOKYMEHTOB, a TaKXe TOIXOAOB M KPHUTEPUEB OICHKU 3(P(HEKTUBHOCTH
npenocTaBisgeMbix yciayr. ObecrieyeHue y OyIQylIuX CHEIUAIMCTOB TEOPETHUYECKUX OCHOB U
MIPAKTUIECKUX HABBIKOB IO Pa3pabOTKe, OpraHU3aIlluy ¥ BHEAPEHUIO CUCTEMBI Ka4eCTBa BO BCEX
cdepax AeqaTeabHOCTH IPEANPUITHI UHIYCTPUH TypU3Ma U TOCTEIPUUMCTBA.

2. TPEBOBAHMUS K PE3YJIBTATAM OCBOEHMUS JUCHUITVIMHDI

OcBoenne auctuIuiHbl « CTaHAapTU3aLUs, CEPTUDUKAIS U KOHTPOJIh KadecTBa YCIYyT B
npodeccnoHabHOM cdepe» HampaBiIeHO Ha (HOPMHpPOBAHHWE Yy OOYYAMOIIUXCS CICAYIOIINX
KOMIICTCHIMH (4aCTH KOMIICTECHITHIA):

Tabnuya 2.1. Ilepeuenv komnemenyuil, opmupyemvix y 00y4arOWuxcs npu 0c60eHuu
OUCYUNTUHBL (Pe3YTbmambl 0C80EHUS OUCYUNTIUHDL)

HHZ[I/IKEITOP]:I JOCTHIKCHHUS KOMIIETCHIIMHA

Hugp Komnerenuus N
(B pamMKax JaHHOW JHCIUILIIHEI)

OIIK-3.1 OneHnBaeT Ka4eCTBO OKa3aHUS TyPUCTCKHUX YCIYT B
COOTBETCTBHH C MEXAYHAPOAHBIMH CTAHAAPTAMH M yUETOM
MHEHUsI TOTpeOuTeIel M 3aMHTEePECOBAaHHBIX CTOPOH;

CriocobeH obecrieunBaTh
TpebyeMoe Ka4uecTBO MPOIIECCOB

OIIK-3 OKa3aHHS yCIYyT B N30paHHOU
yery PAHHO OIIK-3.2 ObecnieunBaet TpedyeMoe Ka4eCTBO MPOIECCOB OKa3aHUS
chepe npodeccroHanbHON
TYPUCTCKHX YCIIYyT B COOTBETCTBHUHU C MEXIYHAPOIHBIMU U
JeSITeIbHOCTH

HallMOHAJIbHBIMU CTAaHJAAPTAMMU;

OIIK-6.1 OcymmecTBigeT MOUCK 1 000CHOBAHHO MTPUMEHSET
Crioco0OeH NpUMEHATh HE00XOIMMYI0 HOPMAaTHBHO-TIPABOBYIO JOKYMEHTAIHIO C YIETOM
3aKOHOJATEIbCTBO POCCUIICKON | pernaMeHTOB MEXAyHapOAHOIO IIPaBa Uil JeATEIbHOCTH B
Denepanuu, a TaKKe HOPMbI n30paHHOM NMPodhecCHOHATLHON 00JIACTH;

OIIK-6 MEXIyHApOAHOIO IpaBa Mpu OIIK-6.2 Cobnromaet 3akoHOMaTeIbcTBO Poccuiickoit @enepanuu
OCYIICCTBIICHIH U MEXIYHAPOTHOE TIPABO B OOJIACTH TypH3Ma O MPEI0CTABICHUN
poheCCHOHATBHOM TYPUCTCKUX YCIYT;
JESTEIIBHOCTH OIIK-6.3 ObecrieunBaeT JOKyMEHTOOOOPOT B COOTBETCTBHH C

HOpPMAaTUBHBIMU TpC6OBaHI/ISIMI/I;

ITK-4.1 Opranusyer mpoueccsl 00CTy>KMBaHUsI OTpeOuTeNel Ha
OCHOBE aHaJIM3a PHIHOYHOT'O CIPOCa M TOTPEOHOCTEH TYPHCTOB
JIPYTHX 3aKa34NKOB YCIIYT;

[1K-4.2 UzydaeT TpeGOBaHUS TypHUCTOB, aHAIN3 MOTHUBAIMH CIIpOCa
Ha pearn3yeMble POCCHHCKHE B MEXIYHApOIHBIE TYPUCTCKHUE
MIPOAYKTEHI;

[1K-4.3 BeibupaeT u npuMeHsieT KIHeHTOOPHEHTHPOBAaHHBIE
TEXHOJIOTHH TYPHCTCKOTO 00CTy)KHBaHUS,

CnocobeH opraHu30BaTh Nporece
oOciryxuBaHMs NOTpeduTeIeH Ha
OCHOBE HOPMATHBHO-IIPABOBBIX

[K-4 aKTOB, C y4E€TOM 3alIpOCOB
noTpeduTene 1 NpUMEHEHHEM
KJIMEHTOOPHEHTUPOBAHHBIX
TEXHOJIOT Uil

3. MECTO JUCIMIIJIMHBI B CTPYKTYPE OII BO

Juctmumza «CraHmapTusanus, CcepTHPHUKAIMS W KOHTPOJIb KadecTBa YCIyT B
npodeccnoHabHOM cdepe» OTHOCUTCS K 00s3aTenbHoM yacTu 010Ka 1 «/IuCIUTUIMHEI (MOILYITH )»
00pazoBaTebHON MPOTrPaMMBbI BBICIIIETO 00pa30BaHUSI.




B pamkax o0pa3oBaTeNbHON MpPOTpamMMbl BBICIIETO O0Opa30BaHUS OOYYAIOIIMECS TaKXKe
OCBaMBAIOT JApyrM€ JUCHUIUIMHBI W/WMIUM  TPAKTHKH, CHOCOOCTBYIOUIME  JIOCTHKEHHUIO
3aIJTAHUPOBAHHBIX PE3YJIBTATOB OCBOCHHS IUCHUIUIMHBI «CTaHmapTu3anus, cepTUUKAIUS U

KOHTPOJIb Ka4ecTBa yCIyT B IpodhecCuoHaIbHOM chepe.

komnonenmos OIl BO, cnocobcmsyrouux 00CmMudiceHuio

Tabnuya 3.1. Ilepeuens
3ANIAHUPOBARHbLX pe3)1bmamoe OC60€HUA ()ucuunﬂuﬂbl
IIpenmecTByromme Ilocaenyrwomue
g Hauvenosanne uncﬁnl:mnﬂblyMOI; JIH nncunnnni?lil/ﬁlon JIH
p KOMIIETEHIIUH * i, % i,
NMPaKTHKH NMPAKTHKH
CrniocoOeH NMPUMEHSATh [IpaBoBbIC OCHOBHI JICATEIBLHOCTH U
3aKOHOATENLCTBO JIOKYMEHTOO00POT B
Poccuiickoit denepariyu, a npodeccroHaIbHOI chepe;
OIK-6 TaK)Ke HOPMBI Typucrtckue GpopmaapHOCTH; [IpenoumuioMHast MpaKTHUKA;
MEXIYHApOIHOTO MpaBa Ipu TexHOJIOTHH OpTaHU3aINH BUAOB
OCYIIICCTBIICHIH TypHU3Ma,
po¢eCCHOHATBHOM [Ipon3BoaCTBeHHAS IPAKTHKA;
JESITENHHOCTH
CriocobeH obecrieunBaTh
Y4eOHas mpaKkTHKa;
TpebyeMoe KauecTBO
IIpou3BoACTBCHHAS PAKTUKA;
MIPOIICCCOB OKA3aHUs YCIyT [penauioMHast MpaKkTUKa;
OIIK-3 M TexHoNMornyu OpraHu3aui BUI0B
B U30paHHOi1 chepe
o TypHU3Ma;
po¢eCCHOHATBHOMI
JIEATEILHOCTH
[Ipou3BoACTBCHHAS PAKTUKA;
Typuctckue hopmaabHOCTH;
[IpodeccnonanpHas 3THKA U
JTHKET;
TypHcTCKO-peKpeanioHHOe
CriocobeH opraHu30BaTh pecypcoBeieHucE;
poIiecc 00CITyKUBAHHS OpraHu3anys TPaHCIIOPTHOTO
noTpeOuTeNe Ha OCHOBE o0ecIieYeHns B TypU3ME;
HOPMATHUBHO-IIPABOBBIX Texnono2uu 20cmMuHUYHOU
e IIpenaunioMHas NpakTHKa;
[1K-4 aKTOB, C y4E€TOM 3aIIpOCOB deamenvHocmu **,

norpedureneit u
MIPUMEHEHHUEM

KIINEHTOOPUEHTUPOBAHHBIX

TEXHOJOTUH

Texnono2ust u opeanu3ayus ycuye
NUMAHUSA 6 20CTNUHUYHBIX
xomnaexkcax**;
OpraHu3aioHHBIE OCHOBBI
TypHU3Ma;
CoBpeMeHHBIE TEXHOIOTHH
MPOEKTUPOBAHUS KJIUEHTCKOTO
OIIbITA B CEPBHCE;

* - 3aMOJHSACTCS B COOTBETCTBUM ¢ MaTpuiei kommnereHnuii u CYII OI1 BO

** - 3JIEKTUBHBIC JTUCIUIUINHBI /TIPAKTUKH




4. OFBEM JJVCHUILJIMHBI U BUbI YYEBHOH PABOTHI

OO0mmas TpyA0eMKOCTh AUCHUIUTHHBI « CTaHIapTU3amnusi, cepTu(HUKAIISI ¥ KOHTPOJIh Ka4eCcTBa yCIyr B MPO(ecCHOHANBHOU chepe» COoCTaBseT
«5» 3a4ETHBIX CTUHHII.

Tabnuya 4.1. Buowl yuebHOU pabomvl no nepuooam O0cC80eHUs 00PA308amMeNbHOlU NPOSPAMMbL 8blcuie20 00pa308anus Oiisi OYHOU @Hopmbl
00yueHus..

Buja yuye6Hoii padoThI BCEI'O, ak.u. CeMec7T pCED)
Konmaxmmnas paboma, ax.u. 68 68
Jlexrmn (JIK) 34 34
JlabopaTopHusie pabots (JIP) 0 0
IpakTnueckue/cemunapckue 3auatus (C3) 34 34
CamocmosmenvHas paboma 0by4aowuxcs, ax.u. 85 85
Konmponw (sx3amen/3auem ¢ oyenxou), ax.u. 27 27
O01masi TPYI0€MKOCTh THCHHILTHHBI aK.4. 180 180
3a4.e1. 5 5

OOwiast TpPyA0EMKOCTh AUCHUILIUHBI « CTaHAapTU3aLus, cepTU(UKALUSA U KOHTPOJIb KauecTBa yCIyT B NMPo(ecCHOHAIBHON cdepey cocTaBiseT
«5» 3a4eTHBIX €IWHHIIL.

Tabnuya 4.2. Buovl yuebHOU pabomvl no nepuooam 0C80eHUs 00PA308AMENbHOU NPOSPAMMbL 8blCULIE20 00PA308aHUL O 3A0YHOU HopMbl
00yueHusl.

Bun yueOHoii padoThI BCEIO, ak.u. 9 Cemeerp(-er) 10

Koumaxmmnas paboma, ax.u. 16 16 0
Jlexkuuu (JIK) 8 8 0
JlaGoparopusie pabotsl (JIP) 0 0 0
IMpaktuueckue/cemunapckue 3austust (C3) 8 8 0
Camocmosmenvhas paboma 06y4arowuxcs, ax.u. 155 128 27
Konmponw (9x3amen/3auem ¢ oyenkou), ax.u. 9 0 9
Oomasi Tpy10eMKOCTh TUCIHUIIUHbI aK.4. 180 144 36
3ay4.ell. 5 4 1




5. COAEP) KAHUE JUCIUAIIJIMHbI

Tabnuya 5. 1. Coodepoicarue oucyuniunsl (MoOyis) no udam y4eOHou pabomol

Bug
HaunmeHoBaHme TEMBbI Coaep:xkanue TeMbl yueOHOM
padoThI*

Homep HaumenoBanue pasaena
pasjaena JUCHHUTIIIHHBI

JIOKYMEHTBI 110 CTaHJapTU3ALNHY, UX IpUMeHeHue. yHKkuuu u
MeTOJBI cTaHAapTH3anuu. PenepaibHbIi 3aK0H «O TEXHIIECKOM
OcCHOBHBIE TIOJIOKEHUS 110 CTaHAAPTU3ALUU: perynupoBanum» OCHOBHbBIE IOHATHSA, UCIIOIb3yEMBIE IS LENen
HUCTOPHUIECCKHUNA 0030p pa3BUTHUAL 3akoHa. CtaHapTU3alus B CUCTEME TEXHUUYECKOTO PETYJIUPOBAHUSI.
1.1 CTaH/JapTU3aLUK, SBOJIOLMS LeJeH U 3a1a4 TexHudyeckue periaMmeHTsl. Lleny u nprHIUIBEL TOATBEPKACHUS JIK, C3
CTaHJapTH3AIMH, IPHUHIIUAIIBI U 00BEKTHI cootBeTcTBUs. DenepanbHblii 3akoH «O cTaHAAPTU3ALIUNY.
CTaHJapTU3aLUU. OCHOBHBIE TIOHATHSA, UCTIONB3YyeMbIe JUId Iieneil 3akoHa. [Topsaok
pa3paboTKu U YTBEpKIIeHUs CTaHnapToB. Pose denepanbHOTro
areHTCTBA M0 CTaHAAPTU3ALMU U MeTpoJsioruu PO.

MexayHapoJHOE COTPYIHUYECTBO B 00JIACTH CTAaHAAPTH3ALIH.
Crangaptu3zanus B cepe TypUCTCKO-IKCKYPCHOHHOTO
MextyHapoJHbIE U PETHOHAIBHBIE obcmyxuBaHus. HanpaBneHus: pa3BUTHS MEXyHapOIHON
OpraHU3aLHH [0 CTAaHIAPTU3ALIIH. CTaHJapTU3aLKHK B chepe ycayr. OCHOBHBIC LIEIH H OOBEKTHI
ceprudurannu. O0s3aTenbHast U JOOPOBOJIBHAS CEPTUDUKAIIS B
TYpU3Me U TOCTEHPHUMCTBE.

Mecrto u poinb

CTaHJAPTHU3AIMH B CHCTEME
TEXHUYECKOTO 1.2
peryJupoBaHus

Paznen 1 JIK, C3

MeToanKa OLIEHKH TOCTUHUIL U IPYTHX CPEACTB pa3MEILeHHs Ha
COOTBETCTBHE KaTErOpUsiM. AKKpeIUTaIMsl OPIaHOB IO
ceptudukanu. GakTopbl, ONMPEAEIAIONINE KAYECTBO YCIIYT.
XapaKTepUCTUKU U MOKA3aTeNH Ka4eCTBa MPOLYKIUU U yCIYT.
Merobl onpeiesieHus oKa3aTenei kauecTsa. MIHCTpyMeHThI
KOHTPOJISl, aHAJIN3A U YIPABICHUS KaueCTBOM. MeTobI KOHTPOJIS
kagecTBa. CHCTEMBI KauecTBa 10 MEXIyHapOIHBIM CTaHIapTaM
HCO cepun 9000.

1.3  |IIpaBoBBIE OCHOBBI CEpTH(HUKAIINH. JIK, C3

[IpaBuia pa3paboTKH U YTBEP)KICHUS HAIIMOHAIBHBIX CTAHIAPTOB.
CucrtemMa HOPMAaTUBHBIX JOKYMEHTOB, (DOPMHUPYIOIINX Ka4eCTBO U
6e3omacHocTh yciyr. CTaHaapThl npodeccHoHaNBHBIE 10 BUIAM
21 3akoHOaTeNbHAsl U HOpMaTHBHAs 0a3a JearesbHOCTH. KBannpukannoHHbIe XapaKTepPUCTHKH.
Hanuonanehas cucrema ' HaIlMOHAJIbHON CUCTEMBI CTaHAAPTU3ALUH. Opranuzanus padoT o cTaHAapTH3aluK B rocTuHuIe. CTaHAapThl
CTaHJapTU3aLUU OpraHM3aIMi: OOBEKTHI CTAHAAPTU3AINH, TEXHOJIOTHS Pa3padOTKH.
[Mopsinok pa3paboTKH cTaHAapTOB opranu3anuu. CTaHIapThl
Ka4yecTBa 00CITY)KHBAHMSI.

JIK, C3
Paznen 2

Pa3pa60TKa MMporpaMMbl KOHTPOJIA Ka4eCTBA. MGTO,Z[H BHEIITHEH

2.2 |OpraHuzamysi KOHTPOJIS KA4eCTBa yCIyT.
OLICHKH KauecTBa M Oe3omnacHocTu. M3mepenue y10BIeTBOPEHHOCTH

JIK, C3




Bun

Homep HaumenoBanmue pazaesna "
HaunmeHnoBanue TeMbl Copep:xaHue TeMbI yueOHoit
pa3nena AUCHUTLTUHBI %
padoThI
noTpeduTene ycayramu.
23 OcobeHHOCTH PabOTHI MpeanpuaATHi mutanuss | OcoOeHHOCTH paboThl MPENNPUITUI TUTAHUS B CTPYKTYpe K. C3
' B CTPYKTYpE€ FOCTHHHUYHBIX KOMIUICKCOB. TOCTUHHYHBIX KOMIJIEKCOB. ’
HanmoHnanbHbIe CTaHAAPTHI, TEXHOJIOTHYECKHE
. OpraHuzanys Mpou3BOJICTBEHHOTO KOHTPOJIS KayecTBa U
2.4 HOPMATUBBI J€ATENBHOCTH NPEANPUATUI N JIK, C3
0€3011aCHOCTH KyJIMHAPHOM MPOITYKIUH.
MTUTaHMS.
HopmaTuBHO-TIpaBOBBIE OCHOBBI
HopmatiBHO-TIpaBOBBIE OCHOBBI OTBETCTBEHHOCTH HUCIIOJTHUTEIIS 32
OTBETCTBEHHOCTH UCIIOJHUTEIISI 32 KaUueCTBO
25 Ka4eCTBO YCIYT, JOCTOBEPHOCTh U MOJIHOTY UH(GOpMAIMU 00 JIK, C3
YCIIyT, TOCTOBEPHOCTD U MOJTHOTY R
nHpOpPMaIUHU 00 yCayre. yeayre.
MeTobI M CpeICTBa CTUMYIIHPOBAHUS
MOTHBAIIIH IIEPCOHAJIA B TTOBBILICHUHT
2.6 P M3mepenune y10BIETBOPEHHOCTH NIEPCOHANA. JIK, C3
KavecTBa Mpel0CTaBICHUs ycuyT. M3MepeHue
YIOBJICTBOPCHHOCTH TIEPCOHAA.
Opranuzanus padoTHI ¢ )karo0amMu ITOTPeOUTENEH: pacCMOTPEHHUE
2.7  |Opranmszamnus paOoOTHI ¢ JKaIo0aMu. P p P p p JIK, C3

XKaso0 ¥ MPeTeH3U, IpUHATHE Mep.

* - 3anonHsieTcs Toabko mo OUHOW dopme odyuenus: JIK — nexyuu; JIP — nabopamopusie pabomul,; C3 — npakmuueckue/ceMuHapcKue 3aHamus.




6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJIMHBI

Tabnuya 6.1. MamepuaneHo-mexnuueckoe obecneuerue OUCYUNIUHbL

CrnenuajJu3supoBaHHOe
yueOHOe/1abopaTopHOe
o0opynosanme, I1O u
Tun ayauropun OcHamnleHue ayTuTOpPUHU Py i
MaTepHaIbI 1JIs1 0CBOECHHSA
AUCHUTLITUHBI
(mpu HeOOXOAUMOCTH)
AyauTtopus 1Sl IPOBEICHUS 3aHATUN Microsoft I'apan
He};ﬂ I/IO}II)HOI‘f) TI/IHE ocia eHHas Koucyuerant ILmoc
Jlexumonnas KOMLII'[JIGKTOM crie I/;aHHSHmOBaHHOﬁ Mebenu; Windows 7 KMS Corp (05,
H y 1 p > | Windows), MSOffice
JOCKOM (9KpPaHOM) U TEXHUYECKUMU .
CpeICTBaMU MYJIbTHMEINA IPE3CHTAINN Professional Plus (ogucrrie
pest Y Aiva ip . npunoxenns, MSOffice)
Aynuropus JUis IPOBEICHUS 3aHATUI
CEMHHAPCKOT0 THMA, TPYNIIOBBIX U Microsoft 'apanT
WHIUBUAYATbHBIX KOHCYNbTalul, Tekyuiero | Koncynsrant [lmtoc
KOHTPOJISI M TPOMEKYTOYHOM aTTECTAIHH, Windows 7 KMS Corp (OS,
CemunHapckas . -
OCHAILICHHAS KOMILIEKTOM Windows), MSOffice
CHeIUaIu3UPOBAHHON MeOen U Professional Plus (o¢ucHbie
TEXHUYECKUMHU CPEJICTBAMU MYJbTUMEANA npunoxenus, MSOffice)
IIPE3CHTALMMN.
Aynuropus JUisi CaMOCTOSITENIbHON pabOThI Microsoft 'apant
oOyyJaroruxcs (MoXxeT ucnosb3oBatbes i1 | KoncynpranT [lmroc
Hns N .
. | IpOBEIEHUS] CEMUHAPCKUX 3aHATHH U Windows 7 KMS Corp (OS,
CaMOCTOSITENILHOM . . X
AGOTLL KOHCYJIBTAIlNil ), OCHAIIEHHAsI KOMIUIEKTOM Windows), MSOffice
p CHeIHaTU3UPOBAHHON MeOeH 1 Professional Plus (oducHbie
KoMibroTepami ¢ gocrynoM B SUOC. npuioxkenus, MSOffice)

* - ayIUTOPHS JJIsL CAMOCTOSTENbHOM paboThl o0yuaromuxcs ykassiaercs OBA3ATEJIBHO!

7.  YYEBHO-METOJWYECKOE
JTACHMIUINHBI

Ocnoenas numepamypa:
1. dextsps, I'. M. Crangaptuzanus, cepTudukanus, Kiaccupukauus B TYpUCTCKON U

n HNHPOPMAIIMOHHOE

OBECIIEYEHUE

TOCTUHUYHON MHIYCTPUH : yueOHUK Ji1st By30B / I'. M. JlexTsipb. — 5-€ u3f., nepepad. u gom. —
Mockga : M3garensctBo FOpaiit, 2025. — 397 c. — (Bricuree oopa3oBanue). — ISBN 978-5-
534-15308-8. — TekcrT : anekrponHsbIi // OOpa3oBaTenbHast miaardopma FOpait [caiit]. — URL:
https://urait.ru/bcode/562363

2. KypoukuHa, A. FO. YnpaBieHne KauecTBOM YCIYT : yUeOHUK U MPAKTUKYM JUIs By30B
/ A. YO. Kypoukuna. — 2-e u3J., uctp. u gomn. — Mocksa : U3parensctBo FOpaiit, 2026. — 172
c. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-07316-4. — TekcT : 31eKTPOHHBIH //
O6pasoBarenbHas wiathopma KOpaiir [caiit]. — URL.: https://urait.ru/bcode/584130
Hononnumenvras aumepamypa:

1. 'ynues, H.A. Cranaaptu3zanus u cepTuduUKalys COLMaTbHO-KYJIbTYPHBIX U
TYPUCTCKHX yciyT: yuebHnoe nocoodue / H.A. I'ynues, b.K. Cmarynos. - 3-e u3n., crepeotur. -
Mocksa: U3natenscTBO «@aunTan, 2017. - 240 c. - ISBN 978-5-9765-0111-9; [DnekTpoHHBIN
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=93436

2. Kpsinona, I'.JI. OCHOBBI cTaHIapTH3AIIUN, CEPTH(HUKAIINHI, METPOJIOTHHU: YUSOHUK /
I".1. KpbutoBa. - 3-e uzf., nepepad. u gon. - Mocksa: FOuutu-/lana, 2015. - 671 c. - bubauorp.
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Pecypcuvl ungpopmayuonno-menekommynuxkayuonro cemu « Mnmepremy:

1. ObC PYIH u croponnue DbC, Kk KOTOPBIM CTYI€HThl YHUBEPCUTETA UMEIOT TOCTYII
HA OCHOBaHMUH 3aKJIIOYEHHBIX JOTOBOPOB

- DnekTpoHHo-6mbnuoTeunas cucrema PYJIH — 9bC PY JIH
https://mega.rudn.ru/MegaPro/Web

- OBC «YHuBepcuteTckas Oudianoreka onnaiiay» http://www.biblioclub.ru

- OBC IOpaiit http://www.biblio-online.ru

- OBC «KoncynbranT cryaenray www.studentlibrary.ru

- OBC «3nanunym» https://znanium.ru/

2. ba3bl JaHHBIX U TOMCKOBBIE CHCTEMBI

- Sage https://journals.sagepub.com/

- Springer Nature Link https://link.springer.com/

- Wiley Journal Database https://onlinelibrary.wiley.com/

- Haykomerpuueckas 6a3za nannubix Lens.org https://www.lens.org
Yuebno-memoouueckue mamepuanvt 013 camocmosmenvhol pabomsl 00y4AOWUXCs NPU
0CBOEHUU OUCYUNTUHBL/MOOYAAE:

1. Kypc nexuuit no quctumnune « CTannapTusais, cCepTuQUKAIUsI 1 KOHTPOIb
KauecTBa yCIyT B IpodecCHOHAIBHOU cepe».

* - Bce y4eOHO-METOMYECKHE MaTepUallbl Ul CaMOCTOATENBHOM paboThl 00yJaromuxcs
pasMelarTcs B COOTBETCTBUH C JIEHCTBYIOIUM MOPAIKOM Ha cTpaHule auciuminasl B TYHUC!
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