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1. EJIb OCBOEHMA JUCIIUITJIMHbI

Jucumiumaa «Ontumuzanuss  OU3HEC-TIPOLECCOB  MPEANpHITUNH  cepsl TypusmMa U
TOCTENPUMMCTBA» BXOJAUT B MpOrpaMMmy Marucrparypsl «busHec-mpoueccel B cepe Typusma U
rocrenpuuMcTBa» 1o HampasieHuto 43.04.02 «Typusm» u u3yudaercs B 3 cemecTtpe 2 Kypca.
Juctunmuny peanusyet Kadenpa typusma u cepBuca. JIuciuriimHa COCTOUT U3 2 pa3zesioB U 9
TEM U HaNpaBieHa Ha M3yYEHUE OCHOB TEOPUHU IPOLECCHOr0 IOAXO0/Aa, MOJEIUPOBAHUS,
IIPOEKTUPOBAHUS, aHaJIM3a U ONTUMH3ALMMU OM3HEC-IIPOLIECCOB; MPUHIMIIOB IOCTPOEHUS CETH
Ou3Hec-poueccoB, (OPMHUPOBAHUS PETIIAMEHTUPYIOIIEH JOKYMEHTAIMH, IOHATHS M OCHOB
PEMH)XUHUPHUHIra; CcHeuu(puKd U yClIoBUH  3PQPEKTUBHOIO  BHEIPEHHUS  COBPEMEHHBIX
MH(POPMAIIMOHHBIX TEXHOJIOTHH.

Ilesnpt0 OCBOGHHUS TUCLMILIMHBI SBISETCA M3YyYEHHE COBPEMEHHBIX METO/IOB YIpPaBIICHUS
OpeanpusATHsIMH cepsl Typu3Ma U TOCTETIPUMMCTBA B YCIOBHSIX CTPEMHUTEIBHOTO Pa3BUTHS
MHGOPMALIMOHHO-LIU(POBBIX TEXHOJOTMH M MCIOJIB30BaHUS HMX B CHUCTEME COLMAIBHO-
HSKOHOMHYECKMX OTHONIEHWH BO BCEX MEPEIOBBIX M PA3BHUTHIX CTpaHaX MHpA, JAIbHEHIIEro
paciIMpeHust IpaHMll TI00aJbHON SKOHOMHUKM W MIHOBEHHOW CKOPOCTH PpacHpOCTPAHEHUS U
obmena uH(popMmarmeir. Bece 3TO co3maeT KauecTBEHHO HOBBIC YCIOBHS ISl OpTaHU3AIMH |
COBEpLICHCTBOBaHMs OW3HEca Ha MPEANpHUITHUAX, B TOM 4Mciae M cdepbl TypusMa M
TOCTETIPUMMCTBA, W TpeOyeT CHCTEMHOrO IIOAXO0Ja K BONPOCaM YHpPAaBICHHUS NPOPHILHBIX
npennpuatiii. OJHUM U3 CIOCOOOB JOOUTHCSA ycCrexa SBISeTCs Nepuoandeckoe (perysspHoe)
MPOBEICHNE ONTHMU3ALUU OWU3HEC-TIPOLIECCOB Ha OCHOBE CHCTEMHOIO aHalM3a JEATEIIbHOCTH
NPENNpUATHs, HUHCTPYMEHTOB M METOAOB OW3HEC-MHKMHUPUHIA C Y4YETOM COCTOSIHHS, |
0coOeHHOCTEeH BHEIIHEH 1 BHYTPEHHEH CpPEJIbI.

2. TPEBOBAHMUS K PE3YJIBTATAM OCBOEHMUSA JUCHUIIVIMHbI

OcBoeHne nucHUIUIMHBL «OnTUMH3AIUs OU3HEC-TIPOLIECCOB MPEANPUATHI chepbl Typu3Ma
U TOCTEIPUUMCTBA) HAIPaBICHO Ha ()OPMHUPOBAHUE Y OOYUAIOLIUXCS CIASAYIOIINX KOMIETEHIUH
(4acTH KOMIETEeHIUH):

Tabnuya 2.1. Ilepeuenv komnemenyuti, Gopmupyemvix y o0y4arowuxcsi npu 0C60eHuu
OUCYUNTUHDBL (DE3YILIMAMbL OCB0EHUSI OUCYUNTIUHBL)

I/IHI[P[KaTOp])l JOCTHIKCHUS KOMIICTCHIUHN

Iudp Komnerenuus o
(B paMKax JaHHOUW NHUCUUTUINHBI)

[TK-2.1 TIpoekTupyer 00BbEKThI MPO(ECCHOHANBLHOMN JesITEIbHOCTH
C YY4ETOM COBPEMEHHBIX TEXHOJIOTHH M TYPUCTCKUX HOBAIIMH;
[1K-2.2 OpraansyeT, KOOPIUHUPYET U KOHTPOIUPYET
Crioco0eH yIpaBiisTh JIEATEBHOCTH 110 pa3paboTKe OM3HEC-TUIAHOB B chepe Typu3Ma Kak
pa3paboTkoii, 000CHOBAaHHEM U | TEXHOJIOTMH 0OOCHOBAHUS POEKTOB M MPUHSITHUS

peanuzaiyeii MpoeKToB, BHEAPATH |IPEAPUHIMATENbCKUX PEIICHHH;

n3MeHeHus B cpepe Typusma  [[1K-2.3 OcymiecTBisieT IuiaHUPOBaHNUE PECYPCOB IIPOEKTOB B cepe
TypHU3Ma, KOHTPOJIb IIPOLIECCca Peain3alni MPoeKTa, CBOEBPEMEHHO
BBISIBIISIET OTKJIOHEHHS B pean3anuy Ou3Hec-TJIaHoB B cdepe
TYpH3Ma M YIPABISET AEATeIbHOCTBIO 110 UX YCTPAHEHHIO;

[K-2

IIK-3.1 ®opmupyeT TypUCTCKHI IPOLYKT, B T.4. HA OCHOBE
COBPEMEHHBIX HH(OPMAIIMOHHO-KOMMYHHUKATUBHBIX TEXHOJIOTHH, a
TaKXe C y4eTOM WHANBHIAYAIbHBIX U CHEIHATBHBIX TpeOOBaHUN
TYypHUCTA;

[1K-3.2 OpraamsyeT mpoaaxy TYPUCTCKOTO MPOIYKTa U OTAETBHBIX
TYPUCTCKHX YCIIYT;

I1K-3.3 Beaer neperoBopsl ¢ napTHEpaMu, COIrJIacOBBIBAET YCIOBUS
B3aUMOJICHCTBHS IO pean3alui TyPUCTCKUX IPOAYKTOB;

Crioco0eH ynpaBisTh
pedopMupoBaHUEM U
IK-3 pecTpyKTypHu3anuen
JESATEIIBHOCTH IIPEANPUATHI
cdepsl Typu3mMa

Crnioco0eH oleHnBaTh ITK-7.1 ¥YMmeer npoBoAMTH OLEHKY 3 deKTHBHOCTH
IK-7 3¢ PEKTUBHOCT YIPABICHYECKHX |YIIPABICHUSCKUX PELICHUH 0 CTPATErMYECKUM HAIPaBICHUIM
peuIeHui o BEIOOPY KOHIEIIHH, |eITeIbHOCTH NMPENPHUITHH cepbl TypH3Ma;




HIugp

Komnerennus

HNHanKaTopsl 10CTHKEHNS KOMIETEHIINT
(B pamMKax JaHHOW JTHCIUILIIHEI)

pa3paboTKe M IIaHa peaan3anum

CTpaTeruyl pa3BUTHS

MIPEIIPUATHI CPEepBI TypH3Ma

LIETIEBOTO MOAX0A;

ITK-7.2 YMmeet ¢popMHEpOBATE IIAH PEATH3ANNN CTPATETHN
TYPHUCTCKOTO MPEAPUSATHS C UCTIOIb30BaHUEM IIPOTPAMMHO-

3. MECTO JUCIMIIJIMHBI B CTPYKTYPE OII BO

Hucrunnmna
TOCTEPUUMCTBAY
OTHOLIEHWA Oioka 1

OTHOCHUTCA

oOpa3oBaHUS.

K 4acTy,

«OnTuMu3anus  OW3HEC-TIPOLIECCOB  MPEINPUATHH  cephl
dbopMupyeMoOil  ydacTHUKaMH 0Opa30BaTEIbHBIX
«ucuuruimebl - (MOIYJH)» 00pa30BaTEIbHOM MPOTPAMMBI  BBICIIIETO

TypusmMa u

B pamkax oOpa3oBarenbHOM HpOrpaMMbl BbICHIETO OOpa30BaHUS OOydaIOIIMECs TaKKe

OCBauBaArOT

npyrue

JUCIUILINHEI

/WM TIPAKTHKH,

CHOCO6CTBYIOH_[I/IG

JOCTUXKCHHUIO

3aIJITAHUPOBAHHBIX PE3YJIbTATOB OCBOCHUS JUCHUIUIMHBI «OnTUMHU3anus OW3HEC-TIPOIIECCOB
MpeanpusaTHil ceprl Typu3Ma U TOCTEIPUUMCTBAY.

Tabnuya 3.1. Ilepeuenv komnonenmos OII BO, cnocobcmeyrowux o0ocmudiceHuro
3ANIAHUPOBARHbLX pe3)1bmamoe OC60E€HUA ()MCI/;M}’lJlqul
IIpeamecrBylomue Hocaenyrommue
Mud Haumenosanue Hcpﬂ):'[ﬂﬂﬂblyMOm JIK HC I/ll'[J'II/IJlI{}I/;I/;[uO JIK
p KOMIIETEHIINH AEch *ﬂy ’ AHch *ﬂy ’
NPAKTHKH NPaKTHKH
CnocobeH ynpaBisTh
N Hayuno-uccnenoBarenbckas
pa3paboTKOM, aGoTa: Hayuno-uccnenoBarensckas
000CHOBaHHEM H p ’ . paborta;
[K-2 . Opranuzanus NpoeKTHON
peanmzamnueil MpoeKToB, ) [IpexaumiomMHas MpakTHKa;
JIeATeNIbHOCTH;
BHEJIPATH N3MEHEHHS B
ctepe Typuzma
dopmuIpoBaHKE TYPUCTCKUX
CnocobeH ynpasisTh pMHD P
knactepoB Poccny;
pedopmupoBaHuem u o
N MexnyHapoAHbII MAPKETHHT B IIpenuruioMHas IpaKkTUKa,;
IK-3 pecTpyKTypHu3auen
.. | cdepe TypusmMa U rocTenpUUMCTBA;
JeATeILHOCTH MPENPHUSTHIA
NudopmanronHsie 6a3bl JaHHBIX;
cdepsl Typr3Ma
Criocob6eH OlleHUBATh
OKOHOMHUKA HHIYCTPUHU
3¢ EKTHBHOCTD
TIPABJICHYCCKUX PELICHUH FOCTEPHIMCTBA,
ynlz) BBIOOPY KOHIICTIIUH Management Of Service Quality; [IpenaumiomMHas MpakTHKa;
TIK-7 Py [ICITLIHH, DduHaHCOBBIN MEHEIKMEHT; pein p ’

pa3paboTKe H IIaHa
peanM3alyy CTpaTeruu
PasBUTHSI PEATIPUSTHI
cepsl Typu3Ma

Busnec-nmannpoBanue B
npodeccruoHaNBHOM cdepe;

* - 3aMONHSACTCS B COOTBETCTBUM ¢ MaTpuiei kommnereHnuii u CYII OI1 BO

** - 3JIeKTUBHBIC TUCIUIUINHBI /TIPAKTUKH




4. OFbEM JUCHUILIVNHBI U BUJIbI YYEBHOM PABOTHI

OOmiasi TPyAOEMKOCTh JAUCHUIUIMHBI «ONTHMH3AINS OM3HEC-TIPOIIECCOB MPEANPHUITUN CPEephl Typr3Ma U TOCTCIIPHHMCTBA» COCTABIISACT «3)
3a4ETHBIC CIMHHUIIBI.

Tabauya 4.1. Buowvl yuebHoli pabomvl no nepuooam 0C80eHUs 00pA308AMENbHOU NPOSPAMMbL 8bICUIE20 00PA306aHUS ONs1 OYHOU GopMbl
00yuenus.

Buj yueOHoii padoThI BCETO, ak.u. CEMec; P(E)
Konumaxmmnas paboma, ax.u. 34 34
Jlexuuu (JIK) 17 17
Jla6opartopHsie pabotsl (JIP) 0 0
IMpaktuueckue/cemunapckue 3ansatus (C3) 17 17
Camocmosmenvras paboma oby4arowuxcs, ax.u. 56 56
Koumponw (sx3amen/3auem c oyenkou), ax.u. 18 18
OO01mIasi TPYT0EMKOCTh THCIHILTAHBI aK.v. 108 108
3a4.e. 3 3




5. COAEPKAHUE JUCIUITVINHBI

Tabauya 5. 1. Cooepoicanue oucyuniunsvl (MOOYis) no 8udam y4ebHou pabomol

Bun
Homep | HammeHnoBanmue pazaesa .
Conep:xanue pasaesa (TeMbl) yueOHoi
pa3nena AACHHILTAHBI «
padoThI
DyHKIMOHAJIBHBIN U I HBII OAXO0J K
11 YHKIIHO porecc 0JIX01 JIK, C3
Paszen 1 OCHOBBI yIIpaBJICHUS YIPaBJICHUIO.
MPOLIECCAMH. JKu3HeHHBII UK YIpPABJICHUS MPOLIECCAMU B
1.2 JIK, C3
BPM.
2.1 MojenupoBaHue 1€ATeIbHOCTH OpraHu3aluy. JIK, C3
2.2 Knaccudukanus Mmoneneil opraHu3aiyy. JIK, C3
2.3 Onucanue OU3HEC-TIPOIECCOB. JIK, C3
MeTobl aHAIN3a TPOIIECCOB U COBEPIIICHCTBOBAHUE
TexHOIOruy ONTUMHU3AIUN 2.4 a pott P JIK, C3
Pazpnen 2 GH3HEC-TIPOLECCOB MIPOLIECCOB.
P ’ 2.5 AHanu3 puCKOB mporecca. JIK, C3
2.6 KOHTPOJIIMHT 1 MOHUTOPHHT NIPOLIECCOB. JIK, C3
HudopmannoHHbIe TEXHOJIOTHU B cepe Typu3Ma u
27 opmarg depe Typ JIK, C3
TOCTCIIPUHUMCTBA.

* - 3anonasercs Toasko mo OUHOM dhopme odyuenwst: JIK — aexyuu, JIP — iabopamopnsie pabomoi; C3 —
APAKMu4ecKue/CeMunapCrue 3aHsimusl.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJIMHBI

Tabnuya 6.1. Mamepuanvro-mexnuueckoe obecneyeHue OUCYUNIUHbL

Tun aynuropuu

OcHaleHue ayIuTOpuu

Cneuunajau3upoBaHHoOe
yueOHOe/1adopaTopHoe
odopynoBanme, I1O u
MaTepuaJIbl JI1 0CBOEHUS
AMCUMILTNHBI
(mpu HeOOXOAUMOCTH)

Aynuropus Ui IPOBEICHUS 3aHATUI
JIEKIIMOHHOTO THIIA, OCHAIIICHHAS

Microsoft I'apanT
Koncynsrant Ilnroc

Windows 7 KMS Corp (OS,

JlekioHHast KOMILIEKTOM CHELHaTn3UpPOBaHHON MeOenu; . .
" . 1 p > | Windows), MSOffice
JOCKOM (3KpaHOM) M TEXHUYECKUMU .
CpeACTBaMU MyJIbTUMEINA TPE3eHTANI Professional Plus (o¢uchrie
pest Y /ma tip 1 npuioxxenus, MSOffice)
AynuTopus Ui IPOBEICHUS 3aHITUN
CEMHHApPCKOI0 TUMA, TPYIIIOBBIX U Microsoft 'apant
WHIMBUYAIbHBIX KOHCYJIbTaIMi, Tekyiero | Koncymnerant [Tiroc
KOHTPOJIS ¥ TPOMEXYTOUYHOM aTTECTaIlHH, Windows 7 KMS Corp (OS,
CemuHapckas . .
OCHAII[EHHAs KOMILIEKTOM Windows), MSOffice
CHIeIUaTU3UPOBAHHON MeOeH 1 Professional Plus (oducHsie
TEXHUYCCKHMHU CPEJCTBAMHU MYJIbTUMEINA npunoxenus, MSOffice)
MIPE3EHTALNMN.
AyIUTOpHS ISl CAMOCTOSTENILHOM PadoThI Microsoft 'apanT
oOyuaromuxcs (MokeT ucrnoiab3oBaThes A | Koncynbrant [Tnroc
Hns N .
. | TpOBeIeHUs] CEMHHAPCKUX 3aHSATHH U Windows 7 KMS Corp (OS,
CaMOCTOSTENILHOM 9 . :
pabors! KOHCYJIBTAIIHH ), OCHAIIEHHAsI KOMIUIEKTOM Windows), MSOffice

CHEIHATM3UPOBAHHON MeOeH 1
KomnbroTepamu ¢ goctynom B DMOC.

Professional Plus (oducHbie
npunoxenus, MSOffice)

* - ayIUTOPHS IJIsI CAMOCTOSATENIbHOM paboThl oOyuaromuxcs ykassiaercs OBA3ATEJIbHO!

7. YHEBHO-METOJUYECKOE U TH®OPMAIIMOHHOE OBECHHEYEHHUE U CHUITIJINHBI




Ocnoenas numepamypa:

1. Monranosa, O. 1. MoaenupoBanne OU3HEC-TIPOLIECCOB: YYEOHUK U MPAKTHKYM JIJIS
By30B / O. U. Jlonranosa, E. B. Bunorpanosa, A. M. Jlo6anoBa; noxa penakuueit O. 1.
Honranosoii. — MockBa: M3natensctBo FOpaiit, 2020. — 289 ¢. — (Briciiee obpa3zoBanue). —
ISBN 978-5-534-00866-1. — Tekct: anmektponnsiii // ObC KOpaiir [caiiT]. — URL:
https://www.biblio-online.ru/bcode/450550

2. Kamennosa, M. C. MonenupoBanue 6usnec-nporeccoB. B 2 4. Yactp 1: yueOHUK 1
npaktukyMm Juis By3oB / M. C. Kamennosa, B. B. Kpoxun, 1. B. Mamkos. — Mockaa:
MznarensctBo KOpaiit, 2023. — 282 ¢. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-05048-
6. — Texct: anexTponHsIii / O6pa3oBarenbHas mwiatdopma FOpaiir [caiit]. — URL:
https://urait.ru/bcode/511154

3. MoaenupoBaHue IPOLECCOB U CUCTEM: YUEOHHK M MPAKTUKYM JUIS BY30B / 1101
penakuei E. B. Crenpmamonok. — Mocksa: U3narensctBo FOpaiit, 2020. — 289 ¢. —
(Beicmee oopaszoBanue). — ISBN 978-5-534-04653-3. — Texkct: anexrponnstii / ObC Opaiit
[caiir]. — URL.: https://www.biblio-online.ru/bcode/451012
Jononnumenvnasn numepamypa:

1. bosipkun, I'. H. MoaenupoBanue 6u3nec-npoiieccoB: yueoHoe mocoodue: [16+] /I'. H.
bospkun, K. B. KpaBuenko; OMckuii rocy1apcTBEHHbIN TEXHUUECKUM yHUBEpCUTET. — OMCK:
OmMckuii rocynapcTBeHHbIN Texuudeckuii yausepcuret (OmI'TY), 2020. — 94 c.: wi., Tadm.,
cxeM. — Pexxum noctyna: no noanucke. — URL:
https://biblioclub.ru/index.php?page=book&id=683189

2. I'punienko, 10.b. Apxurekrypa npeanpusitus: yueonoe nocobue / 10.b. I'punienko;
MunucrepcTBo 00pazoBanus u Hayku Poccuiickoit @enepanuu, Tomckuit ['ocynapcTBeHHBIM
Yuusepcurer Cuctem Ynpasnenus u Pagunosnexkrponuku (TYCVYP). — Tomck: Uza-o TYCVYP,
2018. — 260 c.: cxem., Ta0x1., wi1. — [DnexTpoHHbIH pecype]. — URL:
http://biblioclub.ru/index.php?page=book&id=480496

3. I'pomoB, A. U. Ynpasnenue 6U3Hec-ipolieccaMu: COBPEMEHHbIE METO/IbI:
moHorpadus / A. Y. I'pomos, A. @nsiimman, B. llImunt; nox penakuueit A. U. I'pomoBa. —
Mocksa: U3narensctBo FOpaiit, 2020. — 367 ¢. — (AkTyanbHble MoHOTrpaduu). — ISBN 978-
5-534-03094-5. — Tekcrt: anexrponnsii / IbC KOpaiir [caiit]. — URL.: https://www.biblio-
online.ru/bcode/450272

4. TenbHOB, 0. ®. UHXUHUPUHT NPEANPUATUS U yIpaBlIeHUEe OU3HEC-TIPOLIeCCaMu:
METOJIONIOTUA U TexHosorus: yueoHoe nmocodue / 10. @. TenpHos, U. I'. ®E€nopoB. — Mockaa:
IOnutu-/lana, 2017. — 208 c.: wi. — (Magister). — Pesxxum noctyna: mo noamnucke. — URL:
https://biblioclub.ru/index.php?page=book&id=682237
Pecypcuvl ungpopmayuonno-menekommynuxayuonnou cemu « dnmepnemy:

1. ObC PY1H u croponnne ObC, Kk KOTOPBIM CTYI€HThl YHUBEPCUTETA UMEIOT JOCTYII
Ha OCHOBaHUH 3aKJIIOYEHHBIX JOTOBOPOB

- DnexkTpoHHo-6ubmoTeunas cuctema PY/IH — 9bC PYIH
http://lib.rudn.ru/MegaPro/Web

- OBC «YHuBepcurerckas Oubauorexa onnan» http://www.biblioclub.ru

- OBC IOpaiit http://www.biblio-online.ru

- OBC «KoncynbTaHT cTyfeHTa» www.studentlibrary.ru

- OBC «Tpounknii MOCT»

2. ba3bl JaHHBIX U TTOMCKOBBIE CUCTEMBbI

- OJIEKTPOHHBIN (POH]T TPABOBOM M HOPMATUBHO-TEXHUYECKOUN TOKYMEHTAIIUH
http://docs.cntd.ru/

- mouckoBas cuctema SJunekc https://www.yandex.ru/

- mouckoBas cucreMa Google https://www.google.ru/

- pedepatuBHas 6a3a nanasix SCOPUS
http://www.elsevierscience.ru/products/scopus/



Yuebno-memoouueckue mamepuanst 013 camocmosamenbHou pabomsl 00y4aOWUxXcs npu
0CBOCHUU OUCYUNTUHBL/MOOYAS ™!

1. Kypc nexuuii no muctmminae «OnTuMHU3anus OM3HeC-IpoIecCoB MPEaPUITHI
cdepbl Typu3Ma U FOCTEIPUMMCTBAY.

* - Bce y4eOHO-METOAMYECKHE MaTepuallbl Ul CaMOCTOATENbHOM paboThl 00ydaromuxcs
pa3MeIaTCs B COOTBETCTBUHU € AEUCTBYIOLIUM MOPsiAKOM Ha cTpaHule aucuuiuinasl B TYHUC!

8. OLIEHOYHBIE MATEPHAJIbI U BAJLIbHO-PEATHHIOBASI CUCTEMA
OLEHUBAHMSI YPOBHSI C®OPMUPOBAHHOCTM KOMIETEHLHUI IO
JTUCHUIINHE

OneHouHbIe MaTepUabl W OaUIBHO-PEUTHHTOBAs CHCTeMa® OICHWBAHUS YpPOBHS
c(OpPMUPOBAHHOCTH KOMMETCHIMNA (YaCTH KOMIIETEHIIMI) MO0 UTOraM OCBOEHUS JUCIUTUIMHBI
«OntuMu3anysi  OM3HEC-TIPOIIECCOB  MPEANPUATHH  cPepbl Typu3Ma ¥ TOCTECIPHHMCTBAY
npencraniensl B [Ipunoxenun k Hacrosiiei Paboueit mporpamme TUCIUIUIUHEIL.

* - OM u BPC opmupyroTcst HA OCHOBaHUHU TPEOOBAHHIA COOTBETCTBYIOIIETO
JIOKaJIbHOTO HOpMaTuBHOTO akta PY JIH.
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